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Background of RJS

DWD Issuance 16-2012

In the Middle Class Tax Relief and Job Creation Act, required Reemployment
and Eligibility Assessments (REA) services were to be provided to Ul claimants.

In conjunction with Emergency Unemployment Compensation (EUC), the Missouri
Division of Workforce Development (DWD) and the Department of Labor and
Industrial Relations (DOLIR) entered a joint effort to implement EUC in Missouri, in
March of 2012.

Due to the successful outcome of this program, Ul claimants received enhanced
services which allowed them to be better job candidates and return to work in a
shorter time frame.

DWD and DOLIR/DES with concurrence from the State’s WIB Directors decided
to design a similar program known as RJS for Ul claimants when they file an initial
claim.

RJS provides a defined set of required job services which provide Ul claimants
the opportunity to have the skills to compete for high-wage jobs in emerging
industry sectors.

Substance of RJS

The following required services for RJS claimants include:

Orientation to Career Center Services

Assessment of Individual Skills through use of Career Ready 101

Provision of Labor Market Information

Review of job search activities and career information through use of “Its’ all About
You” materials

Contact for
RJS

Program Questions/Issues

Robert Ruble
573-751-3754

robert.ruble@ded.mo.gov
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RJS Call In Letter

Bequired [ab beivioes

Date Mailled:
Social Security Mo.:

Because you are filing for unemployment benefits, you are automatically enrolled in ouwr intensive
re-employment program. it's Al About YOU. to identify opportunities and services to get you back to work.
To maintain eligibility for benefits, you must meet with a staff member for your Required Job Service
Chrientation:

at

How deo | prepare for my visit?

« Plan for this visit to last up to 50 minutes.

« Bring this form with you.

+ Bring your driver’s license or other photo 1D that shows your date of birth.
+ Bring your completed Work Search Record (enclosed)

What if | can't report at the scheduled time?

Rescheduling may delay payments or deny future benefits.

Howewer, if you cannot report at the scheduled time, you must reschedule. Vitit www moclaim mo. gov, kogin 1o
your account and click on "Reschedule My Required Job Service Orientation.”™
Mo Internet access ? Go to any Missouri Career Center or your local library to access the Internet free of charge.
You may also call the Regional Claims Center at one of the numbers below and sebect option 2 then 4 to
reschedule. Expect long hold times if you call in,

Jefferson City .. 57 3-T51-3040

Kansas City. B16-883-3101

St Loasis

Sprangfield _

Outside Local Calling Area .
Start your job search today. Register with jobs. moe.gov to view the latest job pestings in your area
Ceontinue te file your weekly request fer payment by telephene or Internet.
MMPORTANTERL 51 esti necesitado, lame el 5TI-TS1-3040 i seleccione la opeidn 2 e 4 para la ayuda
en la raduccion y enterder de [a informacion en este documento.

ﬁ. [ETT R
'ARTMENT OF LABOR i

& INDUSTRIAL RELATIDONS Ralay Misgour!: 800-T35-2966
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Rescheduling RJS
Appointments

If an RJS customer should need to reschedule
their initial appointment, they should:

1. Access http://www.moclaim.mo.gov/

2. Click on the link to Reschedule RJS
Appointment

3. Complete the automated form (pictured at
right)

4. Submit the reschedule form

NOTE: the automated form allows the RJS
customer to reschedule their appointment for
the next Friday following their original
appointment date.

5. The customer may also reschedule
their RJS appointment by calling the
DES-UI Call Center.

DEPARTMENT OF oy W.Nicon, Governor

® |LABOR

Julie Gibson, Acting Director

| | search ||
& INDUSTRIAL RELATIONS

EMPLOYERS  INJURED WORKERS ~ UNEMPLOYED WORKERS  PUBLIC BODIES  PUBLICATIONS & FORMS ~ NEWS & NOTICES

Home > Unemployment > Reschedule My Reauired Job Service Interview,

 Rescheduling may delay or deny your unemployment benefit payments for reasons other than you have a job interview scheduled at the |
i same time as your onentation or you were offered work. If you are working the week of the orientation, you must report the wages
+ eamed if you file for benefits.

Section A: Claimant Info g

Claimant First Name Last Name
[Mary ] [FLae

Report Location
Date of Birth
/1971948
E-mail Address Confirm E-mail

] [

Section B: When can you report?

Griginal appointment Dats and Time: 03/16/2013 10:00 AM

Yes - I would like to reschedule my orientation.

No - I do not want to reschedule and 1 understand not attending my appointment could result in a denial of my benefits.

Section C: Why are you rescheduling?

First - Select Option:
Select One

; 1Agree

THERE MAY BE A DELAY OR DENIAL OF UNEMPLOYMENT PAYMENTS IF YOU HAVE TO RESCHEDULE YOUR CAREER CENTER \rIS[T‘i

Date Submitted: 4/10/2013 Submit Form

By Division Explore By Topic Site Links

Labor & Industrial Relations Appeals/Objections Sacond Injury Fund Homa

Commission (LIRC) Discrimination Sexual Harassment Contact Us

About the Department Fair Housing Tott Victims Data and Statistics

Director's Office Mandatory Posters Training & Presentations Employee Notices

Employment Security Mine & Cave Safety Unempleyment. FAQs

Human Rights Cammission Minimum Wage Wage, Hours & Dismissals Riohts  Jobs

Labor Standards Occupational Disease Workers' Compensation Labor Laws & Links

State Baard of Madiation Pravaling Wage Workplace Safety Publications & Forms

Workers' Compensation Public Works Projects Youth Employment Report Fraud
MDY et s s s | e [ o n E e
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http://www.moclaim.mo.gov/

RJS Customer Service Process

. . v' Career Center Staff may serve an RJS customer anytime during the week
(NOTE: if a customer has an RJS Possible that the customer is scheduled for their RJS appointment.
and a Ul Profile Possible Enrollment, both v' Career Center Staff must give the RJS enrollment to the RJS customer in
should be completed. The services for Toolbox, provide them the four required services and note them in
each enrollment that are identical need Toolbox, then close the RJS enrollment in Toolbox on the same day.
. See pp. 11-19 of this desk aid
only be given once, but noted for both ( PP ! 'd)
enrollments.)
v' Every RJS claimant should receive an orientation to the services available in the
Orientation to career center. _ , _
. v The orientation to services can be one-on-one or in a group setting.
Career Center Services v" A handout or flyer may be used to supplement the orientation to career center
services.
v' Every RJS claimant should complete a Career Ready 101
“Initial’Assessment.

Skills Assessment v’ If the RJS claimant has completed a Career Ready 101 “Initial’Assessment, the
results should be reviewed with them and a referral made for Career Ready online
remediation, if appropriate.

v Claimants should be provided with the most current LMI. This should include a
Labor Market Information handout or flyer.
v" MERIC provides LMI that is region specific in Missouri.
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MERIG

' i ARGETTA RN

A summary of real time labor market analysis for the past 60 days in

Sam p | e M E R I C L M I Han d out the Northeast Labor Market Region indicates:

The total number of new job postings totaled 1,233 for the Northeast LMR.

The industry with the most job postings was Hospitals, including employers such as '
Community Health Systems and Kindred Healthcare Incorporated.

The top three occupations with the highest number of job postings were Registered i
Murses, Physicians, and Nursing Assistants. —te— j

Two-thirds (66%) of the job postings were permanent full-time positions.

Noriheast LMR Top Indusiry Posiings Northeast LMR Top Employer Posiings
MUMEER OF

INDUSTRIES WITH TOP POSTINGS JoB ADS COMPANY

Hospitals 162 Community Health Systems

Health Practitioner Offices 49 Kindred Healthcare Incorporated

Colleges, Universities a6 Truman State University

Banks 27 U.5. Bancorp

Insurance Companies 19 Moberly Area Community College

Restaurants, Limited Service 17 Chester Bross Construction

Home Health Care Services 16 Associated Electric Cooperative

Individual & Family Services 15 Pizza Hut

Outpatient Care Centers 11 Taco Bell

Rail Transportation 9 Lowe's Companies, Inc

: : Job Postings by Employmen( Type

Noriheast LMR Cities With Most Job Postings

Intern

MNUMBER OF co.:‘;;:c‘ 1%
CITIES JoB ADS
Kirksville, MO 281
Hannibal, MO 228
Moberly, MO 204
Troy, MO 103
Macon, MO 47
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Review of job search
activities/ career
information/use of
“It’s All About You”
Materials

The final requirement for Career Center staff working with RJS customers is to review the
customer’s career information and job search activities.

The expectation is for staff to utilize the “It's All About You” materials as their primary resource in
achieving this requirement.

NOTE: For Career Center staff only, a training video on the use of the “It's All About You” materials
is available on You Tube. The link: http://www.youtube.com/watch?v=ipegDLHMtsg

“It's All About You”
RJS Brochure

This piece is designed to inform the

RJS customer regarding the various
services they have available through
their Missouri Career Center.

IT’S ALL ABOUT

Required Job Services
W st regular
I= and

are eoxhausting your

IT°5 ALL ABOUT ¥OU £=
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http://www.youtube.com/watch?v=ipeqDLHMtsg

“It's All About You”

Career Path Discovery

This piece is designed to engage the
RJS customer in meaningful

conversation regarding their education,

experience, and interests.

IS ALLABOLT

(AREER PATH
DSCONERY

0

|

YOU have . YOU have ..
+ gtamed adegreem  » recantly (wihin fwo
yourdesredpbfeld  years or less) altaned a
+ arlonsive expanence i dogron n your dosired
joudosrediobfid o0
+ mal of axcaadad + started lookong for 3
R e o s o
qualficalions for most
curentjob openings + some work expenence
,ﬂaMMthMW hlﬂfﬂd'ﬁﬂﬂhkﬂ)
dosiedigh A Mie @xpéience
f:;j'"’””' gl i e

YOU have ...

+ 8 cerbicate bul you
want b renew i
o pursua anolher
cortficate

+ slalls thal do not malch
cument ob openings

* gxlenave expenence n

a paricular ob bed thal
fhiay not be hiring

Y[]” Choose a career path that best fits YOU!

G 6

A

YOU have . YOU have . YOU have ..
+ acertficabon o heense  + adplomaorGED ~ + a deare lo complee
MWFMHWW + oo o lowards }‘MGEU'JI'
srdookinglors  adepesorceriicaly  2UARnGy bl
jobthat relades foyour  and now youwantlo  + wanled to laarm more
oarthcabon of icense — complele the degree o compular shills
+ S0M8 WOrk aXpenance oabcal + worked n fhe same
bt you would ike fo poshion and would tke
(AN BXpENENce I your to get a beller poson
desiad job fekd
BRETATH iR 1D
[rir
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“It's All About You”

Career Folder

(At right is a sample of one of the
folders.)

There are six Career Folders which
correspond to the six options on the
Career Path Discovery.

DWD Training—March 2014

IT'S ALLABOUT You've worked foryears inthe area in

which you received your degree. Now you
find yourself over qualified for positions
for which you are applying. Have you
tonsidered using your expenence and

Required Job Services knuMed,gE in BM]H hﬂd?

Jobs using similar
skill sets as yours

+ Administrative Law Judges

+ Medical & Health Service
Managers

+ Natural Sciences Managers

+ Post Secondary Teachers

» Slatisticiars

+ Yelerinanian

RESOURCES:

+ Regeter with jobs.ma.gov

+ Vit on.mo.gov/mocareerpathi for mare jobs

+ Leam about the current salaries in your fiedd,
it fon.mo.gov/oeswage

+ Discover the fastest growing jobs and trends,
hittp: ffon.mo.gov/moGreerexplore

o+ Fodlonw (@ obsMoboy on Twitter
« Subreribe to hitp:fiabor.ma.gov/Ulupdates [0 receive the alest

unesmployment benafit informetion

(AREER BUCKET

Eich bne: o complete 2 fob service, you 0 up a partion of your bocket This & your opperiumiy o fce hme
oo Sl o civeiop mw ones i | ake o o0 529 Chosed o indine ajoks Wk 2 senvice in one of the b
s b5 i e e e 3 sl i 0 et e Pt ey et e £ ol Wy
WOUR VR 0T Okt

0 wﬂmwnm

| -

MODETATERA -1l
Gc
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Review of job search
activities/ career
information

After Career Center staff have covered the “It's All About You” information with the RJS customer,
they should utilize this opportunity to engage the RJS customer in other Career Center services.
Staff should encourage patrticipation in:

Career Center Workshops

Resume Development

Staff Assisted Job Search activities

e-tools or other resources that would enhance the RJS customer’s skills

Other services that would benefit the RJS customer
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Recording RJS information in Toolbox 2.0

RJS Enrollment Process

|4+ Toolbox 2 (Test) Powered by Oracle 11g - Seeker
File Edit MNay [

tion Optons LARiRy

1. On the customer Seeker Info

screen, note the RJS in
Possible Enrollments.

{
2. In the Options Bar, click on the  Phone Numbers === | [
Employment P /Enrollment e —_ o =3 ' L]
mploymen an/enrolimen | waric caber:fist ., .  Bod Address Homeless|  Emet |
. . Dete of Bt 07 p"w "._.m" Emp Exchange:[active 0203013 gmnsi 1
ICON: — Age: koo ki || CoseManagement [icine | Ned Appt | T |
Gander M_ Deceased | UBen VearBegDt[actve (022403 UWeeks(s | paa Task! i
Chizece| v | Farm weorker || Disloceted Daledoznisns || EB
T e _ Actusl Envolments
S ahan R = o b Contactsls  [lage apin T CORE pS IS
WME’”-.’E‘P ~ | Transition: - | Bpp I DESLOCATED WORMER

Ten-digit home phone nwember (no spaces or symbols)
Riec

Arermy et

3. A Counselor Assignment pop
up box will appear. Click on
Yes in response to question
regarding Primary Counselor.

Cro vow want to be @
Counselor Tor this seaker?

TR ‘.,.L__'--\_-....‘_‘v_’..-—-- .-..m‘\ o ___-"M e T e e

gned as the Primanrny Ermployrment

p_xes | nmo

it
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i/ Toolbox 2 (Test) Powered by Oracle 11g - Employment Flan E=SEcE ==

File Edit Mavigalion Options LUMility MO Dbty Window Help

POV SO M ""Q@ﬂv’S Bﬁ&f@[ﬁdi&'%ﬁl 4 >

""-'IF mployment P

4. On the Enrollment tab, note
that RJS is listed under
Referral System Programs.

5. Click on the box in front of RJS
to produce the check mark.

6. Click on the Enroll button.

< Enrol 5] Agreement
[ Frogram [Start Ot | End D | Trade 2002 | Oulcome
fasapwrcore _____________ Joaeng r . -
fa DISLOCATED WORKER CORE [oarean 3 [ M
[ | | T | _ [ Show Closed |
| i G
- '\'--\....Mn'-"-u fropy ___‘\___ Wr\’ ,,,,,, L __“ﬁw*"",u‘;__“r\ F-—'-\J """""'"\_._n__' "n__‘.‘ .,..p-J‘I . ma -\-rﬁn“l
biescmes oo oo e Ty e, polifonte A oS Sredeon, - ,.f'hm_““"'-n - ——
Verousl 1T fo e
r— | [ N = [redede
7. RJS will now appear as an + Ereol E] Agreement
Actual Enrollment. Click Save. _
[ Program |Start 04 | End Dt | Trade 2002 Cuticome:
= — i
R e
= || T Strow Clossd
=
E |
: s e &
[ Externol Counselor [ Recalied by Trads Affscted Empltyes S seve. | X conca | -
a 5 - R

Transaction compléle 1 records applied and saved
Record. 1H
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RJS Required Services

1. Click Options on the
Navigation Bar. Select Seeker
Services and click on it.

|+ Toolbax 2 (Test) Powered by Org

Eile Edit MNawigaBon COplions

bty WO Uity Window  Help

[Tl -- K = [E] Create sppointment

wode] |

e

Sipurce: REBLA M. EF

Query Retumed no R
Recaond: 11

5 S Create Task

Create Scratch Pad
Correspandence
Sarvice Ralamal
Send Infe Card

— Perzonal Ind d "Eﬁcwnsﬂﬁllm
Mﬂ%ehrsames
Agec £ Seaker Alerts

anﬂur-i_‘ E Seeker Placemernt

Elle Locabion

Actiyatefinactivate Seakar
Resat Emp Exchange
Activatefinactivate Case Momt
Case Transfer

Case Transfer InbogOutiox

I Spouse of Deployed. = RedFlag

Eorm Manager

Print Training Services
Print Trangcripl

Print Resume

Print Scanaple Resume

$HHQIE@GH&%$T i 4

AltsP [ Sl g
At

[ F
AdteL F;E 3 [

RS 3l Assassment
PO 3 ardtial Assassmend

PEPRR I TR 1 FaSaes LE

2. The Seeker Services Entry
pop up box will appear. Notice
the seeker’'s SSN is blocked out
except for the final four digits.

3. Click on the Service Type drop
down arrow for a listing of
services.
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4. From the drop down list, select
the RJS Orientation service.
Click Save.

5. Continue this same procedure
until all four RJS required
services (RJS Orientation, RJS
Assessment, RJS LMI Career
Information, and RJS Job
Search Review) have been
noted in Toolbox.

File Edi MNavigation Utisy MO Uity Window

I

oinzny - |

et Time: | l !

s | Moo Task I g

; i

Alen Reg &£ A - Passkis Enrolments 1
 Weleraninformation — l l |

Vet Status: N -tone (= Transfion: _ FE.
[Iserved in Compaign & | | @ | .
Dpﬂtnpwtﬂuuﬂ) | : — = —
[ IService Ended by Disokily = Dutte Type of Service Empioyment Counselor 74
mﬁwmﬂww 041 21 3 RIS LM Career Information STEPHEN SCWDER :
uu-.}w\hﬂ" ol e wmﬂm‘f

%
|

6. Returning to the Seeker Info
screen. Note the RJS Required
Services will be listed in the
Services Provided area, lower
right.
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Closing the RJS
Enroliment

NOTE: failure to close the RJS
enrollment on the same day will
negatively impact the customer’s
benefits.

1. Click on the Employment Plan
Enrollment icon E:f
in the Options bar. —

L4 Toolex 2 (Test) Powered by Oracle11g - Seeker
Eile Edfl Mavigation Qpbions LEilh MO Lkt 1Lanl;h:ro\- Heip

b@ﬁ.ﬁﬂ@ﬂﬁ“'@;@

[actve_fozr2ens| Uikvocks[s ozt Task:
joznsns | EB
Aictussl Enrclments
LS AT T CORE WA,
IDHSL DWCATED WeDRHER CORE,

Possitole Enrolments

[«ELLY | caLLearian e
Mrmiers
Home 0 CGI.E byt
work:[ Cther: (6 Bad Addressl Momeless|
Pataonol = = Seeker Status
DCate of Btk |0 Schood Cxoabies
= Searchable [ individusl Evop Ecolvarion.
Augec| < 7 Share resums _ Racd Response. | COT0 Mansgement: Aot e
Cheruer:| M M Decassed LA Ben Yeor Beg Ot
Ctirerc| W = | FarmWorker Dl abed Duate
ABen Feg & A L [ 5
T ot Contacts: 2
Wiell Stestusc| b - Mo = | Tramsition: - App Dy
[ Recenity Separsted [Served From| Served To. LL=EL

2. Onthe Employment Plan
screen, select the Closures
tab. Click on the RJS
enrollment line. Double click in
the End date column.

Eile Edit Mavigation Oplions Lility MO LRliy YWindow Help

Program [Shﬂ[Endl éﬁdm

.?

e, CASL WIORHER COH'EIDGQQHB!

[ |

Ixce-ﬁl

Al o ’ . e . e — . - —_—
— R o i e e e i
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3. The Date List of Values will
pop up. Select the current date

and click OK.

<l<] apmmn [E>IT
Sun Mon Tue Wed Thu Fri Sat
[1]2]3]¢4

lbﬁ- -

[1a 15 re [z [1e [1s [20 [}——

|2| |22 23 |24 [zs |25 [:;f

O e s [w ]

4. Note the End date is populated.

5. Double click in the Outcome

column.

Filt Location Commenls

i | Brswe | X caee

B || [ | ——
OH fm | |
Errclments

'! lj‘;"-.- F-"'rl---f'---.;-- 7 " o= o S Ay FEL"”_ Tt IR s g 107000 wi Irﬁ'l.,_h
§
et [ Show CosefErvoners ¢
Progan (st | 6 | utcome Connets Tesitoe,
Wi ADULT CORE a3 l e
\WUA ISLOCATED WORKER CORE 1032313 | in D!

fs | T O

HI"'"JH’ 'F\L,.._.._w,.,-"z-ﬂhr %"'-.'.i"‘-._ ¢ Hf-wx\_“_l‘i_n J.af\, th'a J""ﬁ'i..uﬁ.“ r'a
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6. The Enrollment Outcomes
pop up will appear. The default
setting is for Completed. Then
click on OK.

flouteome =

(PN Enroliment in Error

| [

End result of enroliment (LOV)

Sa = Emd
Dale  Dale Feazon Pian Cloze Comments
7. Note the Outcome column [_ __l [
now displays Completed. Enroliments
Click Sallovey P L
LA ADULT CORE 032903 " N
WA DISLOCATED WORKER CORE Jo3r2en 3| | N
CO— T ] ]
= = e
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8. The Forms pop up box will
appear. Click OK to the
question regarding closures
being permanent.

Closures ane parmanent, Are you sure thal you want o
confinue?

9. A second Forms pop up will
appear. Click OK to the
question regarding the
seeker’s case management
status.

Enrolimeants, Would you like
Mananemt stalus 1o Inactve?
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10. Returning to the Seeker Info
screen, note the RJS
indicator box.

NOTE: if the blue RJS box is not
activated on the Seeker Info page,
the RJS enrollment process HAS
NOT been completed. Staff should
be sure that all four RJS services
have been given and noted and
that the Enrollment has been
closed in Toolbox.

52/ Toolbox 2 (Test) Powered by Oracle 11 - Seeker

Eile Edit MNavigation Options Ublity MO Lty Window Help

&E’ﬁﬁlﬁ.ﬁ@ﬂﬁi")@.@ﬂ-]&iﬂﬂ@,fﬁfﬁ@ﬂwﬁ%ﬂﬁl 4 v @

Jie. | e = [

Home| Celt|(6¢ i fac [ | B

Wﬁll Other:i(€ Bod Address| Homeless| . Emait |

r?m SeskerSwlus o T
Diate of Birthe| 07 I“uw Il:mumu wmgﬂ@*rm Lﬁ% Fm"z‘
b Searchable [ jndividual il i
07 Share resume  Ragid Responds Casze Management: Mo Appt: Time:
mm [ Dachasad LI Ben Vear Beg Dt [active ![E_:{;;q;:a; Ueeks (s ) :
cuizen|v | =] FarmWWorker Distocated Datecloorisns || €8

Frey=rrah Tim | Actusl Enrolments Possitis

wti. L . ; . dob Confacts:z  Tags ADULT CORE s,
Vet Statuis:| N . None = | Transdion: | - App 0], DSLOCATED WORKER
I~ Recently Separated [Sarved From| Served To | Do LORE
I[Mhmm | &

Prink on Summary (Resums) | |4 ] Providied
I Service Ended by Disabiity | - Cute i Type of Service
rmalwmumm 04121 3[RIS LM Career Information STEPHEN SOWDER

ended within the 041201 3[RIS Job Search Revise [STEPHEN SD\MJER

Febex
{ Ati ,am Wmm MMSW i___,yameu

Contact for
RJS

Program
Questions/Issues

Robert Ruble
573-751-3754

robert.ruble@ded.mo.gov
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