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Missouri Workforce Development Board 
November 10, 2016 

9:00 AM to 12:00 PM 
Conference Call 

 
Members Present: Matthew Abuchon, Terry Akins, Dan Atwill, Garland Barton, Michael 
Brewer(for Peter Lyskowsi), Cara Canon, Tec Chapman, Herbert Dankert, Mike Downing, Wayne 
Feuerborn, Michael Fox, Clint Harris, Reggie Hoskins, Jeremy Knee (for Zora Mulligan), Shelley 
Kneuvean, Diane Knipp(for Briane Kinkade), Michele Kratky, Birdie LeGrand, Jeanne Loyd(for 
Margie Vandeven), Hugh McVey(for Ryan McKenna), Jeanette Prenger, Bill Skains, Mike Pantleo, 
Todd Spencer, Joshua Tennison, Leonard Toenjes, Don Cook, Cheryl Thruston 
 
Members or Representatives Absent: John Gaal, Lyndall Fraker, LeRoy Stromberg(proxy), Ray 
Tubaugh(proxy), Kelly Walters (proxy) 
 
MOWDB Staff Present: Mark Bauer 
 
Guest Attendees: Clinton Flowers (DWD), Jeriane Jaegers (FSD), Jasen Jones (SW WDB), Tom 
Robbins (AEL), Amy Sublett (DWD Acting Director), Cheri Tune (DWD), Yvonne Wright (VR) 
 
Call to Order, Welcome and Introductions: Chairman Skains called the meeting to order at 9:05 
AM and welcomed everyone. 
 
Approval of Board Minutes: Chairman Skains called for revisions or comments to the May 20, 
2016 meeting minutes. With no changes requested, Garland Barton made a motion to approve 
the minutes. The motion was seconded by Reggie Hoff and carried unanimously. Chairman Skains 
then called for revisions or comments to the September 7, 2016 meeting minutes. With no 
changes requested, Shelly Kneuvean made a motion to approve the minutes. The motion was 
seconded by Herb Dankert and carried unanimously.  
 
Certified Work Ready Communities (CWRC), Cheri Tune: Cheri indicated that two counties were 
ready for certification: 
 

• Boone County, located in the Central Region, submitted their application in 2013, applied 
for an extension in 2015, and achieved their goals in October 2016; 

• Cooper County is located in the Central Region. 
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Cheri indicated that two county applications were received:  
 

• Douglas County is located in the South Central Region. Richard Sturgeon from a local 
Chamber of Commerce will chair their committee. They have a strategic plan in place and 
have already started testing their high schools.  

• Cass County is located in the Kansas City Region. Phil Brown with the Cass County 
Corporation for Economic Development will chair their committee. They have significant 
goals to reach but have a clear plan in place to reach those goals.  

 
With Boone and Cooper counties certified and Douglas and Cass counties in-progress, 83 of 114 
counties are participating in Work-ready Communities. 38 counties are fully certified, 45 counties 
are in-progress, 80,000 NCRC’s have been awarded, 6,666 are Veterans, and over 3,200 Missouri 
Businesses have signed on as supporting and recognizing the certificate. The current CWRC Map 
was provided and is available online. 
 
With the report provided, Cheri offered a motion to the board: 
 

• “I would entertain a motion to approve the two counties, Boone and Cooper, as certified 
and the two county applications, Douglas and Cass, as applications approved in progress.” 
Motion was made by Wayne Feuerborne and seconded by Josh Tennison. Motion carried 
unanimously. 

 
Cheri Tune closed by indicating several more communities are pending for approval with a Boone 
County announcement to be made on December 14th and St. Genevieve County to be made on 
December 5th. Four additional counties have achieved 90 percent of their goals and are on the 
way to completion. 
 
Eligible Training Provider System (ETPS) and Planning Subcommittee, Len Toenjes: Len 
described the most recent Planning Subcommittee meeting during which a review of the plan 
related to the ETPS list in the area of apprenticeships. A subsequent call occurred to make sure 
the content of the plan was accurate, comprehensive, and up-to-date. After a discussion, the 
committee did not make changes to the plan but did clarify some of the language with 
unanimous approval.  
 
Clinton Flowers indicated that while he made presentations in the past regarding apprenticeships 
being a little bit special and different, the policy did not reflect that so they have enhanced the 
language. Additional clarifications have been integrated into the agreements signed by eligible 
training providers regarding their obligations as providers. Clinton went on to explain they 
presented a set of recommended performance goals for eligible training providers to the 
Missouri Community College Association. There is discussion of allowing individual applicants to 
provide proxy information and to seek a waiver on performance goals as appropriate. These 
updates are under discussion and will be posted to the ETPS webpage when finalized. 
 

https://jobs.mo.gov/sites/jobs/files/dwd-cwrc-map_rev11-2016.pdf
https://jobs.mo.gov/jobseeker/missouri-eligible-training-provider-system


3 
 

Len Toenjes asked where we are in the process and what we have done so far; making sure no 
decisions needed to be made and that information provided was for a reporting purposes only. 
Mark Bauer indicated decisions regarding the ETPS list require consultation with the Board but 
not approval. Mark further indicated the ETPS list is something all states need to accomplish and 
it is a process that will likely need to be modified as we move forward. These changes will be 
brought to the Board for comment and consultation as needed. 
 
Chairman Skains asked if the community college group is in concurrence with this process. Clinton 
indicated they are and that they are comfortable with the concept of offering the opportunity to 
seek a waiver on performance measures. Clinton further indicated they are working on building a 
database that will provide a better opportunity to effectively measure true outcomes and that 
this system is nearly ready to roll out. 
 
 State Plan Updates, Mark Bauer: Mark indicated the following notification was received on 
October 20th regarding the WIOA Combined State Plan: 
 

• “The Departments are pleased to inform you that we have determined that 
Missouri has responded satisfactorily to address issues as required by the 
Notification Letter and consistent with your submission and response in the 
Notification Letter, Missouri is prepared to move forward with implementing its 
State Plan.” 

 
Mark described this plan approval as an accomplishment of the State Board, the Department of 
Economic Development - Division of Workforce Development, the Department of Elementary and 
Secondary Education and the Department of Social Services -Family Support Division. Amy Sublett 
added that many staff from multiple agencies put many hours into this task, going through pieces 
of the plan one at a time to make sure our responses were correct and represented all of the 
partner agencies. Amy extended recognition to the lead planner, Deborah Lee, who spearheaded 
the process and Clinton Flowers who oversees the unit charged with drafting the plan. Amy 
emphasized that this has never been done before as everyone has done their own plans in the 
past. 
 
Shelly Kneuvean asked if partner agencies plan to continue meeting to monitor outcomes and 
progress, if the collaboration will continue. Amy Sublett indicated we will have to go through a 
plan modification every two years so there will be a need for the group to continue to review to 
see what has been accomplished, where we are, and to ensure everything is represented 
accurately in the plan. There is a WIOA steering committee where leadership from Workforce 
Development, DESE, Social Services, and the Department of Labor and Industrial relations have 
been meeting every other month. With many of the pieces implemented, this committee will be 
meeting quarterly. The committee is staffed by Yvonne Wright from Vocational Rehabilitation 
and Melissa Woltkamp from DWD and they meet regularly to talk about the structure within the 
plan and also how we are going to implement all of the expectations of the different agencies 
moving forward, tackling it one issue at a time.  
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Jeriane Jaegers from the Family Support Division added that we have never had this relationship 
in the past and it is being recognized at the national level. Staff is speaking at events on how this 
relationship is going and other states are taking notice.  
 
Tom Robbins, Coordinator, Title II DESE - Adult Education and Family Literacy added that they 
appreciate the fact that everyone has been willing to work together and that we consistently find 
ourselves at the forefront, if not in the lead, on a lot of these issues. He attributed this to the 
WIOA Titles being willing to work together with Title I and Amy Sublett being the source of that.  
 
Yvonne Wright from VR added that we have been doing a good job of collaborating with one 
another and that the collaboration continues to grow. In addition to the steering committee, 
several subcommittees have been formed to move us forward on specific issues. Tom Robbins 
and Steve Reznicek from DWD run a service design and delivery team that leads the other 
business outreach team, for instance, and implementation will continue through these 
subcommittees. 
 
Len Toenjes added that, as a representative who has served in a number of different capacities 
with the State, it is refreshing to see agencies coming together and collaborating and breaking 
down the silos. He complimented everyone on bringing the agencies together and moving 
together. 
 
Chairman Skains added that he heard in Chicago from representatives of Transportation, Energy, 
and Agriculture Departments who all would like to be brought to the table. They are not required 
to participate but see the value of being engaged in meetings across Department lines. These 
groups would like to be able to utilize our system and our training instead of setting up 
something separate on the outside. Chairman Skains reiterated his thanks and respect for all of 
the effort that goes into this planning process. 
 
Individual Member Open Discussion: Chairman Skains opened the meeting to discussion from 
individual members. Garland Barton indicated their local focus with the Advanced Technology 
Center and some of the other local colleges and employers is in pushing for the implementation 
of an apprenticeship program, adding that he will need help reaching out to staff at the state 
level to bring the right people together.  
 
Chairman Skains asked if anyone could discuss a recent Business Services summit held in 
Jefferson City. Amy Sublett indicated Yvonne Wright and Kristie Davis were the leaders of this 
summit. Yvonne indicated there is a committee focused on business outreach and business 
services with representation from all the partners, adding that the Department of Corrections 
and the United Way were recently brought on as partners to build collaboration. The first 
business summit was organized by this team in 2015 so the partners could meet and get to know 
each other. In the first summit, the room was divided by workforce region and activities were 
focused on giving everyone something they could continue to collaborate on. The 2016 Business 
Summit focused more specifically on Sector Strategies and Apprenticeships. Over 100 people 
from all partner agencies were in attendance. The summit occurred through two half day sessions 
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focused on the two topics. A quick overview of each topic was provided then representatives 
from three Workforce Regions provided an update of their ongoing activities, discussing how they 
put their project together, how they are moving forward, how they involved the partners, and 
the work they are doing to continue these collaborations.  

Chairman Skains asked if Yvonne could expand on the discussion of apprenticeships that occurred 
during the summit. Yvonne explained that DWD received a $1.3 million Apprenticeship USA grant 
and Neil Perry from the Registered Apprenticeship program talked about what an apprenticeship 
program looks like. Regions showed a great deal of interest in apprenticeships and discussions at 
the summit emphasized pre-apprenticeship programs and the various new and flexible ways to 
respond to the needs of business and to support their ability to get workers trained and growing 
along career paths. Chairman Skains emphasized the interest in apprenticeship programs and 
added that initial relationships were built at the business summit. Yvonne added that, after the 
summit, her supervisor came to her to explain they are ready to devote some time in Vocational 
Rehabilitation to building apprenticeships and that three of their business outreach staff have 
been asked to become subject matter experts on apprenticeships, signaling they will be active 
partners. 

Chairman’s Update: Chairman Skains asked if he and Mark Bauer were going to the National 
Governor’s Association meeting in February. Mark indicated discussions are underway as to 
whether or not they will attend that meeting or the National Association of Workforce Boards 
meeting. Chairman Skains indicated we are being asked by partners out of D.C. and the regional 
areas to continue to work to bring in the National department of Transportation, Energy, and 
Agriculture and specifically the Rural Transportation Association as they have large amounts of 
money they might be able to bring to this.  

Chairman Skains reassured everyone that following the election the board and everyone involved 
will continue to work just like they have been. Some things are in progress and have to continue. 
Until we are notified otherwise, we still have a job to do and will continue to move forward on 
those issues.  

Future Meetings: Mark Bauer discussed future meeting dates with board members and others on 
the call. The conference line failed and the call was terminated early but with the discussion that 
occurred and after additional follow up discussion, the meeting dates were determined to occur: 

• Conference call, January 12, 9:00 AM to 12:00 PM
• In-person, May 17, 10:100 AM to 2:00 PM
• In-person at the Governor’s Conference, September 6, 1:00 PM to 5:00 PM
• Conference call, November 9, 9:00 AM to 12:00 PM

Adjourn: The conference call line failed and the meeting ended at 9:45 AM. 
Approved:

___________________________________    

William “Bill” Skains Jr. Board Chairman 

 __________________________ 

   Mark Bauer Executive Director 


