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Search/Manage an Individual — hover over and select “Assist
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Enter 1n search criteria — Click search at top or bottom of page.

# Home @BMyDashboard [ SignOut & Services for Individuals @ Services for Employers

Please enter your search criteria below to help you find an Individual.
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B Services for Workforce ﬂ For help click the information icom.
Staff

Manage Individuals [ Quick Assist | General | Office ]

Manage Employers

Manage Résumés There is a search button tab at

Manage Job Orders QUICk Assist
the bottom of the page too.
Manage Labor Exchange vou have 1 saved Individual item(s) in My Search Lists.
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Each login requires you to expand the quick links.

A Home ﬁ My Dashboard = Sign Out l Services for Individuals B Services for Employers Quick Search £

This page is used to review your general contact information.
N ﬂ M JOBS . If you make changes, click the Save button at the bottom of this page.
Enter Search. - R — Click on the + signs to expand

[ Assist an individual | Staff Services | Individ4al Portfolic ] the fOIderS'

JOHNSON, TIMOTHY

Service Tracking: OFF [T My_Individual Profiles [ My Individual Plans [T staff Profiles

Release Individual

Assist a new Individual _ o
General Information Background Activities Paths Memo Documents

B Services for Workforce + Indicates required fields. B For help click the information icon.

Staff

Manage Individuals

Staff Information

Manage Employers
Manage Résumes B
Manage Job Orders Registration Date: 12/13/2018

Manage Labor Exchange Registration Source: Direct - Self Service Entry

Manage Activities * A .
Assigned LWIA: Central Region -
Manage Providers
_ Assigned Office: COLUMBIA JOB CENTER -
Manage Case Assignment

Manage Funds Registration Office: COLUMEIA JOB CENTER




Quick Link Options

## Home @B My Dashboard [ Sign Out

Services for Individuals  JF Services for Employers

B Quick Search

Enter Search... B

This page is used to review your general contact information.
If you make changes, click the Save button at the bottom of this page.

B Currently Managing

JOHMNSOM, TIMOTHY
Service Tracking: OFF
Release Individual

Assist 2 new Individual

B Services for Workforce

Staff
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Manage Case Assignment
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Manage Visitors

Manage Follow-Up
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[ Assist an individual | Staff Services | Individual Portfolic ]

=] My_Individual Profiles =] [ My Individual Plans =
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Qnline Application
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Job Skills
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General Information — Background — Activities (Information
used 1n creating an account) Use Links or Tabs to

B Quick Search

Enter Search... ﬂ

B Currently Managing

JOHMNSOM, TIMOTHY

Service Tracking: OFF
Release Individual

Assist a new Individual

B Services for Workforce

Staff

Manage Individuals
Manage Employers
Manage Résumeés
Manage Job Orders
Manage Labor Exchange
Manage Activities
Manage Providers
Manage Case Assignment
Manage Funds

Manage Visitors

MManage Follow-Up

Mejoss

maricangeboania

General Information

» Indicates required fields.

Staff Information

# Home @B My Dashboard [ Sign Out @ Services for Individuals

This page is used to review your general contact information.
If you make changes, click the Save button at the bottom of this page.

B <crvices for Employers

[ Assist an individual | Staff Services | Individual Portfolio ]

My Individual Profiles
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rfermation
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[ Meme
[[] Documents

Search History Brofile

| Industries

| Arzas

Assessment Profils

Communications Profile

Background

My Individual Plans

Employment Blan Profile

[ Bdsumés

[[] Jeb Applications

[C] Online Application
[[] Wirtual Recruiter

[[] Employment Geals

Training Plan Profile

| Classroom Training

[£] Online Training

Sensfits Blan Brofils
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and Opportunity Act
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Paths
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[ Case Summary

| Report Profile
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navigate.

Documents

ﬂ For help click the information icon.




Staff Profiles — General Profile/Summary
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Enter Search... [(F1]
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Manage Follow-Up

MeJoBs
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Use this folder to review summary information on the selected Individual.

[ Assist an individual | Staff Services | Individual Portfolio ]

My Individual Profiles
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Summary Screen

TService Trackin IH OFF

Case Summary -

Release Individual

Assist a new Individual

Individual Information Panel

B Services for Workforce

Staff Client: Timothy Johnson Age: 44
o Case Manager(s): Unknown Sex: MMale
Manage Individuals
User Name: TIMOTHY 11132 User ID: 1656325
Manage Employers Case Status:
Veteran: Mo State ID: 2124502441
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Manage Job Orders [ Mare Individual Information ]
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Case Notes

# Home @B MyDashboard [ Sign Out @ Services for Individuals G Services for Employers

Use this folder to review summary information on the selected Individual.
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Case Notes — Have to use the Filter to display some case notes.

Assist a new Indnadual

B Services for Workforce

Staff

Manage Individuals
Manage Employers
Manage Résumeés
Manage Job Orders
Manage Labor Exchange
Manage Activities
Manage Providers
Manage Case Assignment
Manage Funds

Manage Visitors

hManage Follow-Up

B My Staff Workspace

My Staff Dashboard
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My Staff Account
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+ Show Filter Criteria
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Displaying Case Notes

# Home @B My Dashboard [ Sign Out @ Services for Individuals ‘Sl Services for Employers
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Activities Screen

# Home @ My Dashboard [® SignOut & Services for Individuals

Use this folder to review summary information on the selected Individual.

OBS

an eboania

B Currently Managing

JOHMNSOM, TIMOTHY

B Quick Search M J

|E“ter Search... | (=)

[ Assist an individual | Staff Services | Individual Portfolio ]

Service Tracking: OFF

[=] ) My _Individual Profiles [=] ] My Individual Plans [=] [ 5taff Profiles
. ] [ Personal Profile = loyment Blan Brofile
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Assist a new Individual
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Staff

Manage Individuals
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Manage Résumeés
Manage Job Orders
Manage Labor Exchange
Manage Activities
Manage Providers
Manage Case Assignment
Manage Funds

Manage Visitors

Manage Follow-Up

Generzsl Infermation

Background

P=ths

Memo

Documents

[=] [C] Search History Profile
[ 2obs
) Employers

| Programs

21 Schelarships

[] Occupations

ndustries
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ob Applications

*| Online Application

[ Wirtwal Recruiter
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Training Flan Erofile

5] Classroem Training

] Online Trsining

Bensfits Flan Profile
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23as

= Self Assessment Profile

[#] [C] Communications Profile

Individual has not provided a wvalid SSM

Panel to be displayed:

Summary

Case Notss
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|.] Documents | Staff)
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[ Casze Summary
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Manage Résumeés
Manage Job Orders
Manage Labor Exchange
Manage Activities
Manage Providers
Manage Case Assignment
Manage Funds

Manage Visitors

Manage Follow-Up

B My Staff Workspace
My staff Dashboard
My Staff Resources

My Staff Account

Directory of Services

B Reports

My Reports
Summary Reports
Detailed Reports
Custom Reports
Ad-Hoc Query Wizard

Federal Reports

Activities

# Home @B My Dashboard [ Sign Out @ Services for Individuals i Quick Search p -
and Upportunity Sc [ Tracking
(WIOA)

Occupations

Statistics

[[) Trade Acjustment
Assistance (TAL]
[[] Areas [0 Labor Exchange

| Industries [£] Combined Assessment

[#] [ Self Azzszsment Profils

[#] [0 Communications Profile

Click here to access

Summary Cace Notee list of activities.

Internzl Job Referrals Activity History / Service Plan
Select this option to review internal job order referrals for the selected Individual. Select this option to review the selected-nidividual's Service Plan. This includes

external job reterrais.

Employment History Alternate Contacts

Select this option to review the selected Individual's employment history. Select this option to review alternate contact information for the selected Individual.
Staff Referrals to Providers Wage Information for Program Participant

Select this option to create, edit and track referrals to local service providers for the View participations by program for this individual and check if gquarterly wages have
selected Individual. been recorded.

Tracking of Time

View recorded time spent with the individual

Return to My Dashboard

& Services ¥l Portfolio g Site Map g, Site Search  £# Page Preferences @ Assistance

Privacy Statement | Disclaimer | Terms of Use | Accessibility | Recommended Settings | EEO | Protect Yourself | About this Site | Contact Us



IVidiaye Ldiar Crungrnyge
Manage Activities
Manage Providers
Manage Case Assignment
Manage Funds

Manage Visitors

Manage Follow-Up

B My Staff Workspace

My Staff Dashboard
My Staff Resources
My Staff Account

Directory of Services

My Reports

Summary Reports
Detailed Reports

Custom Reports

Ad-Hoc Query Wizard

COLUMBIA
JOB CENTER

COLUMBIA
JCOB CENTER

COLUMBIA
JCOB CENTER

COLUMBIA
JOB CENTER

COLUMBIA
JOB CENTER

COLUMBIA
JCOB CENTER

COLUMEBIA
JOB CENTER

COLUMBIA
JOB CENTER

COLUMBIA
JOB CENTER
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Activities Screen

006 - Self Service Job Search
through VOS

221 - Worldforce Preparation

205 - Develop Service
Strategies (IEP/ISS/EDP)

200 - Individual Counseling

168 - RESEA-Work Search
Verification
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Reemployment Services

166 - RESEA-Job Search
Assistance

165 - RESEA-Individual
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164 - RESEA-Eligibility Review
and Work Search Plan Dev

163 _ RESCCA _Mirmartatimm
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Case Management Profile/Case Summar

(Same

screen as General Profile Summary)

Enter Search... ()

B Currently Managing

JOHMNSOM, TIMOTHY

- MeJoBs

TGN e N

Service Tracking: OFF
Release Individual

Assist a new Individual

B Services for Workforce

Staff

Manage Individuals
hManage Employers
Manage Résumes
Manage Job Orders
Manage Labor Exchange
Manage Activities
Manage Providers
Manage Case Assignment
Manage Funds

Manage Visitors

Manage Follow-Up

# Home @ My Dashboard [ Sign Out @ Services for Individuals

*Seruicafur Employers

Use this folder to review summary information on the selected Individual.

[ Assist an individual | Staff Services | Individual Portfolio ]

My Individual Profiles
Berzonal Profile
[[] General Information

(] Background

[[] Memo
[[] Documents

Search History Profils

Aszz=zsment Profils

Communications Profils

My Individual Plans
Employrment Plan Profile
] Bdzumés

[F] Job Applications

[[] Online Application
[[] Wirtwal Recruiter
[[] Employment Goals

Training_Flan Profile

| Elassrocm Training
[£] Qnline Trsining
Benzfits Plar Brofile
[ workforce Innowaticn
2nd Opportunity Act
(wios)

[[] Trade Adjustment
Assistance (TAA)

Staff Profiles

Cenersl Profils

Case Managemen: Brofile

[] Case Summary

| Prograiis

mec Assessment

[[] Labor Exchange

Individual has not provided a valid S5N

Panel to be displayed:

Case Summary hd

=

Assassments



B Quick Search

Enter Search... 1]

B Currently Managing

JOHMNSOM, TIMOTHY

MeJoss

maricanjebcania

Service Tracking: OFF
Release Individual

Assist a new Individual

B Services for Workforce

Staff

Manage Individuals
Mzanage Employers
Manage Résumeés
Manage Job Orders
Manage Labor Exchange
Mzanage Activities
Manage Providers
Manage Case Assignment
Manage Funds

Manage Visitors

Manage Follow-Up

Programs Enrolled In

Dathboard [ signOut @k Services for Individuals

"Senlica for Employers

Use this folder to review summary information on the selected Individual.

[ Assist an individual | Staff Services | Individual Portfolio ]

My Individual Profiles My Individual Plans

Perzonzl Profile Employment Flan Profile
[[1 Genersl Information [ Rgsumeés
Job Applicatiens

Qnline Application

Background

kel

aths

[0] Wirtual Recruirer

[ Memo [C1 Employment Gosals
Training_Elan Erofile

[£] Classroom Training

[£] Documents

Search History Profile

[ Jobs [Z] Online Training

|oyers [ Bensfitz Blan Brofile

[£] wWorkforce Innovation
and Opportunity Act
(WIDA)

[[] Trade Adjustment
Assistance (TAA)

helarships

[£] Occupations

ndustries

[] Arzas
Self Assessment Profils

Communications Profile

Programs

Individual has not provided a valid 55N

Panel to be displayed:

Staff Profiles
CGeneral Profile

[ Summary

Hotes

[2] Documents [Staff)

Case Manzgemsent Profile

g =1 L LA

[Z] Pregrams

Beport Profile

Combined Assessment

[[] Labor Exchange

0
I
=l

Assessments

Case Summary




List of Programs Enrolled in (Wagner-Peyser, WIOA,
SNAP etc..)

Manage Case Assignment
Manage Funds
Manage Visitors

Manage Follow-Up

B My Staff Workspace

My Staff Dashboard
My Staff Resources
My Staff Account

Directory of Services

B Reports

I

My Reports
Summary Reports
Detailed Reports
Custom Reports
Ad-Hoc Query Wizard
Federal Reports

Live Data

Show Summary Tabs

Filter Applications:

Filter Programs

Only My Staff LWDB D

-
l Title Il - Wagner-Peyser (WP)

Create Title 11l - Wagner-Peyser (WP Application

WP #3355013 - Registration Only

WDEB:

Onestop:

Total Activities:

09 - Central Region

1923 - COLUMBIA JOB
CENTER

6

Filter Activities:

Open E

Application Date
Participation Date:
Closure Date:

Exit Date:

Johnson, Timothy

Closed E Voided E
Apps: 1
»
S = I
12/13/2018
MN/A
MN/fA
MN/A




B Quick Search

Enter Search... |t:,u

B Currently Managing

JOHMNSOM, TIMOTHY

Service Tracking: OFF
Release Individual

Assist a new Individual

B Senvices for Workforce

Staff

Manage Individuals
Manage Employers
Manage Résumeés
Manage Job Orders
Manage Labor Exchange
Manage Activities

Manage Providers

Manage Case Assignment
Manage Funds

Manage Visitors

Manage Follow-Up

# Home @ My Dashboard

Plans

[ sign out @k Services for Individuals

" Services for Employers

Use this folder to review summary information on the selected Individual.

[ Genersl| Information

| Background

Paths

Memo

Diocuments

= Search History Profile

Occupations

Industries

= My Individual Profiles =

Personal Profi

[ Assist an individual | Staff Services | Individual Portfolio ]

My Individual Plans =

s = Employment Flan Profile

[ Bgzumés
| Job Applicatiens

| Online Application

| Wirtwal Recruiter
mployment Gesls
= Training Blan Brofile

=) Classroom Training

[£] Online Training
][] Bensfits Blan Brofile

[0 Workforee Innovation
" and Opportunity Act
(WIOA)
[] Trade Adjustment
ssistznce (TAA)

ment Profile

[+ Communications Profile

Programs

Individual has not provided a valid 55N

Panel to be displayed:

[ Staff Profiles
Ceneral Profile

[ Summary

1 Notes

Combined Assessment

[0 Labor Exchange

Assessments

Case Summary




Plan Summary Screen

Manage Activities

Objective Assessment Summary

Manage Providers

Manage Funds 16587 St. Louis County 5T. LOUIS COUNTY - Title Ill - Wagner-Peyser (WP) 05/20/2019 Edit
. FLORISSANT JOB CENTER Delete
Manage Visitors
Print

Manage Follow-Up

@ My Staff Workspace Create Objective Assessment Summary

My Staff Dashboard

My Staff Resources

Individual Employment Plan/Service Strateqy

My Staff Account

Directory of Services

Edit

129766  System Set LWIA - No Match CLOSED user, conversion 06,/05/2008 Edit
My Reports Found Delete
summary Reporis e
Detailed Reports 325439 St. Louis County ST. LOUIS COUNTY - OPEN 3 - 05/20/2019 Edit
FLORISSANT JOB CENTER Delete
Custom Reports Display/Print
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B Quick Search

Enter Search.

@

B Currently Managing

JOHNSON, TIMOQTHY

C—ivieE ITACKLAG: i s

|
Release Individual ‘
Assist a new Indnadual |

B Services for Workforce

Staff

Manage Individuals
Manage Employers
Manage Résumeés
Manage Job Orders
Manage Labor Exchange
Manage Activities
Manage Providers
Manage Case Assignment
Manage Funds

Manage Visitors

Manage Follow-Up

Mejons

marican pobc

Release individual working with.

# Home @B MyDashboard [ Sign Out @ Services for Individuals

B <crvices for Employers

Use this folder to review summary information on the selected Individual.

Click to Release Individual when you

are done assisting the individual.

My Individual Profiles

Perzonzl Profils

[1 Genersal Information

[ Meme
[ Documents

Search History Brofile

taff Services | Individual Portfolio ]

My Individual Plans

Employment Plan Brofile

[ Reésumeés
[ Job Applications

1 Online Application

Wirtual Recruiter

[ Employment Goals
Training Flan Brofils
| Classroom Training
[£1 Online Training
Sensfitz Blan Brofile
[£] wWorkforce Innowation

2nd Opportunity Act
(WIDA]

[0] Trade Adjustment
Assistance (TAS)

Individual has not provided a valid 55N

Panel to be displayed:

Case Summary -

Staff Profiles

Cenerzl Profile

[ Summary

[[] Caze Notes
[ Activities

[0 Documents [Staff)

Case Management Brofile

[£] Case Summary

| Programs

[0 Blan

[ Stetistics
[[] Combined Aszeszment

[ Labor Exchange

=

Assessments



B Quick Search

Enter Search... ﬂ

B Sennces for Workforce

Staff

Manage Individuals
Manage cipioyeis
Manage Résumeés
Manage Job Crders
Manage Labor Exchange
Manage Activities
Manage Providers
Manage Case Assignment
Manage Funds

Manage Visitars

Manage Follow-Up

B My Staff Workspace

My Staff Dashboard
My Staff Resources
My Staff Account

Directory of Services

New Search Screen

# Home @ My Dashboard [ Sign Out @ Services for Individuals  SBF Services for Employers

Wel
M@JOB_‘; o This | Hover over a nd SeIeCt ”ASS|St an Ind |V|d ua I". rid to access the details of a work itemn, or select
! the amaricagificania anoth
Y.y Staff Dashboard My Staff Resourc__ S mm i mmme s

| Services for Workforce Staff

| N

Reports
Communications

Templates

Document Management

hedules

Other Staff Services

& Services i Site Map Q) Site Search £# Page Preferences
Privacy Statement | Disclaimer | Terms of Use | Accessibility | Recommended Settings | EEQ | Protect Yourself | About this Site | Contact Us

Track Page

# Home [ Sign Out

Copynght & 19393-2019 Geographic Solutions, Inc. All ights reserved.
Faor moare information contact Geographic Sclutions.
19.0



= Menu

B Quick Search

Enter Search... ﬂ

B services for Workforce

Staff

Manage Individuals
Manage Employers
Manage Résumes
Manage Job Orders
Manage Labor Exchange
Manage Activities
Manage Providers
Mzanage Case Assignment
Manage Funds

Manage Visitors

Manage Follow-Up

B My staff Workspace

My Staff Dashboard
My Staff Resources
My Staff Account

Diractory of Services

MQ_JQB.S_ »

amaricangoboania

My Staff Dashboard

Iy Staff Resources

Log Oft/Sign Out

& Home @B My Dashboard@h  Sign Out @ 4ices for Individuals B Services for Employers

Welcome to My Staff Workspace Timothy Johnson.
This page allows you to customize the content you are interestad in. Click on a button in the grid to access the details of a work item. or select
ancther function from the menu on the left hand side of the screen.

Services for Workforce Staff

Reports
Communications

Templates

Document Management

hedules

Other Staff Services

& Services g Site Map  Q Site Search  £3 Page Preferences
Privacy Statement | Disclaimer | Terms of Use | Accessibility | Recommended Settings | EEO | Protect Yourself | About this Site | Contact Us

Track Page
# Home (= Sign Out

Copyright © 1993-2019 Geographic Solutions, Inc. All rights reserved.
Far more informaticn contact Geographic Selutfions.
19.0
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Contact OWD Technical/Customer Support

Email: DWDSUPPORT@DHEWD.MO.GOV
Telephone: 866-506-0251



Staff Account Activity

* After 30 days of no activity in MOJOBS, your account becomes
Inactive.

* From 31 - 60 days of no activity you will have to have a MOJOBS
Access Request Form submitted to active your account.

* 61 or more days of no activity, you have to have a MOJOBS Access
Request Form submitted again to active your account.

* Please login every 30 days or less to keep your account active.



Basic Services (Staff Assisted)

162 RESEA-Labor Yes 1 4] 1 Provide workforce and labor market employment statistics
Market information, including the provision of accurate information
Information relating to local, regional, and national labor market areas;
' : information on job vacancy listings in such labor market areas;
OWD's Statewide : v IEHNE

information on the job skills necessary to obtain the jobs in such

Electronic Case Management System

labor market areas; and information relating to local

ACthlty Codes and Deﬁnitions occupations in demand and earnings, skill requirements, and
opportunities for advancement for such occupation to RESEA
163 RESEA- Yes 1 Q0 1 Orientation to Missouri Job Center services for RESEA
Orientation participants.
164 RESEA-Eligibility Yes 1 0 1 Review continued eligibility and develop work search plan with
Review and RESEA participants.
Work Search
165 RESEA-Individual Yes 1 0 1 Developed jointly by the RESEA participant and case manager
Employment when determined appropriate by the one-stop operator or one-
Plan stop partner. The plan is an on-going strategy to identify

employment goals, achievement objectives, and an appropriate

Li n k to Al I ACtiVitv combination of services for the RESEA participant to achieve

their employment goals.

CO d e S 166 RESEA-Iob Yes 1 0 1 Provision of job-search assistance and career information with
S5earch RESEA participants.
Assistance
167 RESEA-Referral Yes 1 4] 1 Referral to reemployment services for RESEA participants.
to

Reemployment

RESEA-Work Yes 1 0 1 Review of job-search activities and career information with
168 Search RESEA participants.
Werification
549 (164) | WD RESEA-Eligi Yes 1 0 1 Review continued eligibility and develop work search plan with
Fleview|anl:| RESEA participants.
Work Search

Plan Dev



https://jobs.mo.gov/sites/jobs/files/110918_04_2018_attachment.pdf
https://jobs.mo.gov/sites/jobs/files/110918_04_2018_attachment.pdf

Ma@JoBs

B
americanjobcenter

MOJOBS READ-ONLY TRAINING ATTESTATION FORM

| acknowledge that | have received the mandatory training presented to me for
Read-Only access to the MOJOBS case management system.

Signature

Print Name

Employer of Record

Date Signed

Please email this completed form to Office of Workforce Development at
DWDSUPPORT@DHEWD.MO.GOV
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