HIGHER EDUCATION &

WORKFORCE DEVELOPMENT

Dr. Bennett Boggs, Commissioner Dept. of Higher Education & Workforce Development
Julie Carter, Director Office of Workforce Development

September 24, 2024

Dear Eligible Training Provider:

Section 188 of the Workforce Innovation and Opportunity Act (WIOA) and 29 CFR Part 38 requires

each Governor to establish a Nondiscrimination Plan (NDP) that includes a system for annual monitoring
of recipient’s nondiscrimination practices within its WIOA Title I-financially assisted programs'.

Effective July 1, 2024, the Local Workforce Development Boards began monitoring responsibilities for
Eligible Training Providers (ETPs) for compliance with Section 188 of WIOA, 29 CFR 38, and the NDP.
The Department of Higher Education, State Office of Equal Opportunity (DHEWD SOEO) will continue
to provide technical assistance and training as needed.

Each annual monitoring review must include?:

a statistical or quantifiable analysis of the records and data kept by the recipient, including
analyses by race/ethnicity, sex, age, disability status, and Limited English Proficiency (LEP) and
preferred language;

an investigation of any significant differences found across groups in participation in the
programs, activities, and employment as a result of the analysis;

an assessment to determine if administrative obligations have been fulfilled, including
recordkeeping, notice and communication;

a review of policies to ensure they are nondiscriminatory;

a system for reviewing job training plans, contracts, assurances and similar agreements to ensure
they are nondiscriminatory and they contain the required language;

procedures for ensuring compliance with Section 504;

a system to ensure that individuals assigned responsibility for carrying out nondiscrimination
requirements can do so effectively;

procedures for obtaining prompt corrective action when noncompliance is found,

Supporting documentation includes:

the issuing of policies and procedures required by various elements of the NDP;
the development and communication of nondiscrimination policies;

the extent to which Equal Opportunity training is planned and carried out;
reports of monitoring reviews; and,

reports of follow-up actions (where violations are found).

29 CFR 38.54
229 CFR 38.51
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The Missouri Department of Higher Education and Workforce Development is an equal opportunity employer/program. Auxiliary aids and

services are available upon request to individuals with disabilities. Missouri Relay Services at 711.


https://www.federalregister.gov/documents/2022/04/07/2022-07290/notification-of-interpretation-of-section-188-of-the-workforce-innovation-and-opportunity-act
https://www.ecfr.gov/current/title-29/subtitle-A/part-38?form=MY01SV&OCID=MY01SV#part-38
https://jobs.mo.gov/categorized-document/missouri-non-discrimination-plan-2023
https://www.ecfr.gov/current/title-29/section-38.54
https://www.ecfr.gov/current/title-29/section-38.51

Please download the Equal Opportunity is the Law Notice/Poster and post it in a reasonable number of
places throughout your building. If you have questions or need technical assistance, please contact your
Local Equal Opportunity Officer, or contact DHEWD SOEO at email:
OWDEOcomplianceteam(@dhewd.mo.gov.

Respectfully,
Dawnuwelle St

Danielle Smith

State Equal Opportunity Officer/Complaint and Grievance Officer
Department of Higher Education & Office Workforce Development Box 1087
Jefferson City, MO 65102

Phone: (573) 751-2428 | Cell: (816) 565-1056 | Missouri Relay Services 711
Email: Danielle.Smith@dhewd.mo.gov

cc:
DHEWD Senior Staff

Jeanne Hull, DHEWD EO Coordinator
WIOA Directors

Local EO Officers

DHEWD STATE OFFICE OF

EQUAL

O PP ORTUNITY

ACCOMMODATION REQUESTS:
Auxiliary aids and services are available upon request, at no cost, to individuals with disabilities. To
request accommodations, contact me at the above-noted email address or telephone number.

BABEL NOTICE (29 C.F.R. § 38.9(2)(3)):

IMPORTANT! This document contains important information about your rights, responsibilities and/or
benefits. It is critical that you understand the information in this document, and we will provide the
information in your preferred language at no cost to you. Call 573-751-2428 or email:
danielle.smith@dhewd.mo.gov for assistance in the translation and understanding of the information in
this document.

Spanish jIMPORTANTE! Este documento contiene informacion importante sobre sus derechos,
responsabilidades y/o beneficios. Es importante que usted entienda la informacion en este documento.
Nosotros le podemos ofrecer la informacion en el idioma de su preferencia sin costo alguno para usted.
Llame al 573-751-2428 or email: danielle.smith@dhewd.mo.gov para pedir asistencia en traducir y
entender la informacién en este documento.



https://jobs.mo.gov/categorized-document/english-equal-opportunity-law
https://jobs.mo.gov/equal-opportunity/local-region-statewide-eo-contacts
mailto:OWDEOcomplianceteam@dhewd.mo.gov
mailto:Danielle.Smith@dhewd.mo.gov
mailto:danielle.smith@dhewd.mo.gov
mailto:danielle.smith@dhewd.mo.gov

