
Rapid Response 
Employment Transition Team

Transition can be difficult.
WE are HERE to HELP.

Missouri Job Centers are located statewide to provide access 
to free career related resources.  Visit  Jobs.mo.gov/findcenter 
to locate the center nearest you.  Our interactive map will help 
you access local staff members who can assist you in person.

For additional information about Missouri Division 
of Workforce Development services, contact a 
Missouri Job Center near you. Locations and 
additional information are available at jobs.
mo.gov or (888) 728-JOBS (5627). 

Missouri Division of Workforce Development is an 
equal opportunity employer/program. Auxiliary 
aids and services are available upon request 
to individuals with disabilities. Missouri Relay 
Services are available at 711.

Jobs.mo.gov 

TestimonialsResources

Access MoJobs

Unemployment Insurance

Missouri’s Unemployment Insurance (UI) Online Claims Filing 
System can help you file new, renewed, or weekly unemployment 
claims at no cost. It can take 18 to 22 days to receive payment for 
a new claim and there is a 10 day processing period for renewed 
claims. Visit https://uinteract.labor.mo.gov/ to sign up.

Missouri’s premier job matching, career planning, and training 
resource application is available to you 24/7 on Jobs.mo.gov. 
No matter where you are in your job search, register with 
MoJobs to access online resources to help you find your next 
job!
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Find a Job Center “I came into the Job Center overwhelmed, but the 

staff there were so understanding it made it easier 

for me to get the help I needed.” 

“Without the people at the Job Center, I would not 

have my job. They helped me get my resume up to 

date and even helped me brush up 

on computer skills.”



You have a lot to think about and should start 

planning for the future as soon as you can. 

Let us help you use your experience 

and skills to market yourself to businesses.  

Contact us at ett@ded.mo.gov or (800) 877-8698 
for more information. 

At the Job Center, skilled Specialists are ready to 

help you transition to your next career!

How Can the Job Center Help You?

Hiring Events
up-to-date information about job 

fairs and hiring events 

in your local 

area

Training
get information about 

education and training opportunities, 

such as Apprenticeships 

or On-the-Job 

Training

Interviewing Skills 
learn how to give your 

best job interview

Resumes
specialists will help 

write or refine your resume

Career 
Counseling

identify your needs and skills 

and match them with 

in-demand 

jobs

Workshops
attend skill enhancement 

workshops

Job 
Search  

build and extend 

your job search

networks

They will work with you, side-by-side, or you can 

utilize the resources on your own, if you prefer. 

Either way, the Job Center and its 

resources are available to you at no cost.

Toolkit
access a wide variety 

of resources and tools- 

including computers 

and printers

Access Assessments
• The National Career Readiness 

Certificate (NCRC), an 

assessment based credential, is 

recognized by many employers to 

prove you have the skills they need

• ONET interest profiler is used to 

find the best-fit occupation for you

• Talify can identify your personality 

traits, helping you recognize your 

strengths when speaking with 

potential employers

What Can I do Right Now?

• Compile a list of references

• Gather information about health 

insurance and other benefits

• Learn about Unemployment Insurance 

benefits

• Learn about public services available in 

your community

• Find MoJobs on Jobs.mo.gov and 

create an account to start finding jobs, 

set up job notifications, help employers 

find you, access tools to plan for the 

future, and more


