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The Department of Labor and Industrial Relations is committed to providing assistance and support to all 
department employees. 

These procedures define the Department’s position on accommodation of disabilities and provide 
consistency and continuity in granting reasonable accommodations required by the Americans with 
Disabilities Act. 

 A. Definitions.  The following definitions are presented to aid in the implementation of these 
 procedures: 

 1. Disability.  An individual is considered to meet the legal definition of a disability when he 
  or she has a physical or mental impairment which substantially limits a major life activity, 
  has a record of such an impairment or is regarded as having such an impairment.  An                     
  individual is regarded as having such an impairment if the individual has been subjected to 
  an illegal act because of an actual or perceived impairment that is not both “transitory and 
  minor.” 

 2. Physical Impairment.  Any physiological disorder or condition, cosmetic disfigurement or 
  anatomical loss affecting one or more body systems, including but not limited to:                                    
  neurological, musculoskeletal, special sense organs, respiratory (including speech organs),                                      
  cardiovascular, reproductive, digestive, genitourinary, hemic and lymphatic, skin and                   
  endocrine. 

 3. Mental Impairment.  Any mental or psychological disorder such as mental retardation,                    
  organic brain syndrome, autism, depression, emotional or mental illness and specific             
  learning disabilities. 

 4. Substantially Limits.  In determining whether a condition substantially limits a major life        
  activity, the Department will consider the condition, manner, and duration under which the         
  individual can perform the major life activity, as compared to most people in the general           
  population.  Factors that can be considered include the difficulty, effort, or time required to            
  perform the activity; pain experienced while performing the activity; the length of time the                
  individual can perform the activity; the way the impairment affects the activity; and the             
  effects of mitigating measures (for example, side effects of medication). 

 5. Major Life Activity.  Examples:  Walking, speaking, breathing, performing manual tasks,                    
  seeing, hearing, learning, caring for oneself, working, sitting, standing, lifting, reading,                    
  eating, sleeping, concentrating, thinking, interacting with others, and communicating. The 
  operation of a major bodily function is also considered a major life activity, including but 
  not limited to, functions of the immune system, normal cell growth, digestive, bowel,                    
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  bladder, neurological, brain, respiratory, circulatory, endocrine and reproductive functions.  
  A major life activity includes the operation of a single bodily organ. 

 6. Qualified Individual.  An individual who satisfies the requisite skill, experience, education 
  and other job-related requirements of the employment position such individual holds or                   
  desires and who, with or without reasonable accommodation, can perform the essential                  
  functions of such position.  An employer is not required to hire or retain an individual who                 
  is not qualified to perform the essential functions of a job. 

 7. Reasonable Accommodation.  A modification or adjustment to a job, the work environment, 
  or the way things usually are done that enables a qualified individual with a disability to                   
  enjoy an equal employment opportunity.  An employer is not required to provide a                    
  reasonable accommodation if it would impose an undue hardship on the operation of the                   
  business.  The concept of undue hardship includes any action that is:  unduly costly;                  
  extensive; substantial; disruptive or that would fundamentally alter the nature or operation                   
  of the business. 

  Whether a particular accommodation will impose an undue hardship shall be determined on                  
  a case-by-case basis. 

 8. Employees wishing to request an accommodation under the ADA should complete form                    
  MODOL-4283 and submit it to their supervisor. 

 

http://intra.labor.mo.gov/forms/admin/4283-AI.doc

