
You and your new
Customer Information Center (CIC)



Setting up your CIC

(Your office just received a new piece of equipment for 
your CIC, so you should only need to do this once.)



This is what your screen should look like 
when you open your Viewsonic Signage 
Manager software.



First, you will create a Playlist. This is 
merely a container name. You can call 
your PowerPoint slide show anything you 
like. The Playlist name might be a little 
descriptive though, with the “date 
posted” as part of the name since there 
will be two of you responsible for the 
sign’s upkeep.
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The new device is a Viewsonic NMP-302w, 
so check the first box.



Here you will find a number of template 
choices. You would typically use the 
1920 x 1080 as a default size. Anything you 
design in PowerPoint that is laid out as 
“Widescreen 16:9” will fit this dimension. 
Double-click your left mouse on 1920 x 1080.



At this screen, when you see a yellow outline around the 
image, you can click and drag your PowerPoint file on 
top of the image above and drop the file there.



This will display 
the first slide of 
your PowerPoint 
slide show.



Be sure to hit 
“Export to player.”



Once you have your 
IP Address typed in, 
hit “Add.”



Your device name should 
appear. Left “Click” once on 
the name of your device.



The field where your device 
name is located should be blue. 
That means it is “Selected.”



With the field blue. Hit “OK.”



You’re done with this part. 
Hit “Close.”



Regular Updates to your CIC

Your Signage Manager software can accept 
• .jpg images; 
• a PowerPoint slide show;
• .mp4 video



Now that you’ve uploaded your first CIC PowerPoint 
slide show, you can add to it, take away from it, change 
it like any PowerPoint. Then save it, and redeploy it. It’s 
that simple. This is what the Main screen looks now.

Now double-click the image.
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You can use templates found at 
jobs.mo.gov/dwdmain
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