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WILLIAM ADDO 

 

William Addo is an accounting and auditing professional with DWD Central 
Office’s Financial Management Unit in Jefferson City. An alumnus of 
Lincoln University, prior to joining the Division of Workforce Development 
William worked for the Missouri Office of the Public Counsel where he 
audited the books and records of investor-owned utility companies 
operating in the state of Missouri. William is a self-professed “news 
junkie,” and loves sightseeing. 

BILL BELLOMY 

 

Bill is a Workforce Development Specialist with the Technical Support Unit 
at the DWD Central Office, Jefferson City. Bill former served as DVOP in the 
Springfield Job Center. Prior to joining Workforce Development, Bill retired 
from the U.S. Army. He holds a Bachelor’s degree in International Relations 
focused on post conflict economic development. 

SUE BETHMANN 

 

Sue, a Career Consultant at the Columbia Career Center, is originally from 
St. Louis but transplanted to Columbia in 1985. She has two children and 
four grandchildren. Sue “moonlights as a florist – a talent from past 
experience.” 

KIM CHAMBERLAIN 

 

Kim is the Disabled Veterans Outreach Program (DVOP) Specialist at the 
Florissant Job Center. She is retired from the Air Force Air National Guard, 
Whiteman Air Force Base. 

HALEY CLINE 

 

Haley is a Workforce Development Specialist at the St. Joseph Job Center. 
She is a recent graduate from Truman State University. Haley likes hiking, 
baking, and painting. Her favorite color is orange. 



 
 
 

COOLEEN HALL 

 

Cooleen is a Program Specialist with the Workforce Development Board of 
Western Missouri. She is a 2010 graduate from the University of Central 
Missouri with a bachelor’s degree in psychology. Cooleen previously 
worked in the mental health industry and for the past two years was as a 
Youth Career Manager for contractor Preferred Family Healthcare in the 
West Central Region. She lives in Warrensburg with her husband and their 
beautiful “threenager” who keeps them on their toes. 

MATT HAMPTON 

 

Matt is a Disabled Veterans Outreach Program (DVOP) Specialist at the 
Cape Girardeau Job Center. He previously served active duty in the Army 
and has been a Strategic Intelligence Analyst reservist since 1989 with 
deployments to Haiti, Iraq and Afghanistan. 

CAROL HAYNES 

 

Carol began as a career consultant for GAMM, Inc., in March at the Linn 
Creek Job Center. She loves the lake life, fishing, the St. Louis Cardinals, the 
St. Louis Blues, and enjoys pottery. 

ASHLEY KELLY 

 

Ashley currently works as a Workforce Development Specialist at the 
Florissant Job Center. Previously she worked as a case manager for the 
Missouri Department of Corrections. Ashley graduated in 2015 with a 
bachelors in sociology and psychology from the University of Missouri—St. 
Louis. 

ANGIE MCENTIRE 

 

Angie works in Fiscal/Administrative Services in Central Office, Jefferson 
City. She previously worked at Central Bank and lives in Jefferson City. 
Angie has three children and enjoys spending as much time outside as 
possible. 



 
 
 

MICHELLE REEVES 

 

Michelle has been employed with the Rolla Job Center for 20-plus years, 
working with Adult, Youth, and TANF/MWA. She is currently working in 
Occupational Skills Training as a Career Counselor. Michelle is married with 
two sons and enjoys spending lots of time with her “five beautiful 
grandchildren.” 

NICKI RUDISILL 

 

Nicki is a Workforce Development Specialist at the St. Joseph Job Center. 
She came to DWD from the Missouri Department of Social Services’ 
Children’s Division. Nicki is a busy wife and mother of 3 children. 

NICK SCHAFER 

 

Nick Schafer, an Accounting Generalist with DWD Central Office’s Financial 
Management Unit in Jefferson City, previously worked for the Missouri 
State Auditor’s Office. He has a bachelor’s of science degree in business 
administration from Columbia College and MBA with an accounting 
emphasis from William Woods University. Nick enjoys bowling, golfing, and 
hanging out with friends and family. 

SAMANTHA SILVERSON 

 

Samantha Silverson, a WOTC Workforce Development Specialist at the 
DWD Central Office in Jefferson City, recently graduated with a bachelor’s 
of science in Business Administration from Columbia College with a dual 
major in Management and Human Resource Management. She previously 
worked as an office manager. Samantha’s hobbies include reading and 
writing, and she recently joined a local theatre group. 

SERRITA SYDNOR 

 

Serrita works as a Workforce Development Specialist at the Florissant Job 
Center. She previously worked with a partner organization as WIOA 
Specialist. Ashley has “three awesome” children”, loves to cook, and is “the 
busiest sports mom on earth!!!” 



 
 

 

 
For additional information about Missouri Division of Workforce Development 
services, contact a Missouri Job Center near you. Locations and additional 
information are available at jobs.mo.gov or 1-888-728-JOBS (5627).  
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GINA THOMPSON 

 

Gina, a Workforce Development Specialist at the Springfield Job Center, 
worked with the Department of Social Services for ten years before joining 
DWD and enjoys working with people to help them feel better about 
themselves. Gina spends most of her free time “exploring and finding 
places to go.” 

ANITA WATERS 

 

Anita (“Ann”) is a Workforce Development Specialist at the Florissant Job 
Center. She sits on the Board of Directors with the Dream Builders 
Community, Inc. where she ministers to the needs of people in the 
community. Ann’s hobbies are catering and event planning. 

CRYSTAL YOAKUM 

 

Crystal is a Business Services Representative at the Nevada Job Center. She 
has a background in pharmacy and always enjoys meeting new people. 
Crystal’s goal has always been “to make everyone’s day a little better.” 
Crystal is excited to be where she is and “can’t wait to help our 
communities grow.” 

 


