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LΦ Local Workforce Development Board’s Vision 
State the Board’s vision for the LWDA and how this vision meets, interprets, and furthers the Governor’s 
vision in the PY16–PY20 WIOA Missouri Combined State Plan.

The Central Region Workforce Investment Board (CWIB) strives to provide an integrated, seamless, demand-
driven workforce system that identifies the employer’s needs for sustaining a productive workforce and 
opportunities for job seekers to increase skills and attain self-sufficiency.  The board serves as a strategic 
convener to promote and broker effective relationships between Local Elected Officials, economic, 
education, and workforce partners.

a. Local Workforce Development Board’s Goals Provide the Board's goals for engaging employers and 
preparing an educated and skilled workforce (including youth and individuals with barriers to employment). 
Include goals relating to the performance-accountability measures based on primary indicators of 
performance to support regional economic growth and economic self-sufficiency.

 The Central Region will focus on the following goals:

1) Reduce employment barriers

There are employment barriers that affect many job seekers, making the attainment of gainful 
employment difficult.  Overcoming these barriers strengthens the workforce, reduces welfare 
dependency, and raises the productivity of the region.  The workforce system partners will collaborate in 
addressing these barriers and in striving for equal opportunity for all job seekers.

2) Conduct meaningful business engagement.
The regional partners will make relevant business engagement a priority.  Through the use of business 
forums, individual employer outreach, surveys, and collaboration with business organizations, the region 
will determine the needs of business and collaborate to meet those needs.  Sector strategies will be 
utilized and a strategic system developed so that talented workers will be available to employers.

3) Develop Sector Strategies and Career Pathways
Sector Strategies will drive the region in dealing with employers and job seekers. High-demand sectors in 
the region will be identified through data analysis; business leaders from those sectors will help identify 
staffing and training needs, and job seekers will be recruited and prepared to fill job openings in those 
sectors.  Training providers will be involved to ensure that the needed curriculum is available.  Job 
seekers will be provided information on high-demand sectors as well as which career clusters provide the 
best opportunities for self-sufficient employment.  Education and training are critical to attaining 
rewarding careers. 
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4) Maximize the efficiency and effectiveness of One-Stop system partnerships      The region is committed to
ongoing analysis of its workforce system and continuous Improvement. Workforce system partners will work
together to provide efficient, meaningful service to business  customers and job seekers.  Each partner has
unique resources and abilities to meet workforce needs; the region’s Job Centers will strive to unite these
resources and abilities for the benefit of the system.  Functional leaders will coordinate the workforce
system in their area, not just the Job Center.

5) Strengthen employment retention.
Gaining employment is a significant achievement.  However, ongoing support may be required to ensure
success.  The region will coordinate partner services to provide clients with the needed resources to be
successful in their employment.  Supportive services, education, and training are some of the resources
that will be utilized.

III. Local Workforce Development Board’s Priorities   Identify the workforce development needs of businesses,
jobseekers, and workers in the LWDA, and how those needs were determined.

Business Needs

The region believes that the workforce system must be driven by the needs of businesses, and uses various 
resources to determine and address those needs.  The Business Services Team guides outreach and services to 
businesses. The team is made up of workforce system staff whose goal is to connect employers to a skilled 
workforce.  Job Center staff, Local Veterans Employment Representatives, Vocational Rehabilitation Business 
Outreach Specialists, and other partner staff serve on the Business Services Team.

The needs of businesses are determined through direct contact with employers, surveys, labor market 
information, attending chamber of commerce and regional planning meetings, and the input from board members 
who represent business.  Analysis of the skills and education gaps that employers have identified is a critical step in 
determining the training needs that must be addressed.  The region’s Employer Engagement/Sector Strategies 
Committee, which is made up of representatives of business, organized labor, economic development and regional 
planning organizations will be instrumental in guiding the efforts to engage businesses and determine their needs.

Some employer’s needs are well known. Businesses in the region have difficulty finding dependable, qualified 
workers; this is the greatest challenge facing employers. They report deficiencies in basic qualifications, including: 
unwillingness to accept personal responsibility; lack of positive work ethic; limited or no soft skills, and the lack of 
job related transferrable skills.  Many applicants and workers lack critical thinking, interpersonal, and problem 
solving skills. Some workers have chemical addictions, behavior disorders, and significant personal problems, 
which affect job performance. These issues, coupled with low academic skills (math and science), place increased 
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burdens on employers and negatively impact business performance. The region will address these needs by 
utilizing partner collaboration and resources and input from employers.  

  Job Seeker and Worker Needs 

The Central Region has adopted the NGCC model as an effective tool for assisting job seekers. All first time job 
seekers, including those who have not received Job Center services within the previous twelve months and the 
majority of return job seekers (those who have received service within previous 12 months) receive basic skills 
assessment to evaluate basic skills. This process ensures that the majority of all job seekers know their current 
basic skill level and are provided access to services to build upon their existing skills.  The Central Region offers 
“Skill Enhancement” services to assist job seekers in developing new skills and increasing current skills to meet 
employment qualifications. The region’s “Products and Services” includes adult education and skills 
development to increase academic ability; standardized job search assistance, computer skills development at 
basic and intermediate levels, financial aid to access post- secondary education and employer based On-the-
Job Training. The region’s economic growth potential increases as more job seekers participate in services to 
increase skills offering new employers a qualified workforce.

Job seekers and workers need ongoing training and skill development resources that are affordable and 
flexible. Some individuals need training in basic skills, such as reading, writing, math, critical thinking, and 
customer service.  There is also a need for specific occupational skills.  On-the-job training, apprenticeships, 
and internships/work experience are used to provide occupational training.  Partnerships between employers 
and technical education providers are being utilized to develop other training tools.   

Sector strategy initiatives will integrate education, training, support services, and other resources to assist job    
seekers and incumbent workers.  Career pathways will provide individuals with a clear training strategy to 
achieve success in the workplace. 

The region will develop a local policy on the provision of incumbent worker training based upon guidance from 
the Division of Workforce Development. 

Evaluating the Central Region Workforce Needs

A well trained supply of workers is one of the greatest workforce challenges in the region.  Employers have 
trouble finding qualified workers, and many job seekers don’t have the skills that are in demand. 

Regional partnerships will coordinate efforts and resources to make education and training accessible to 
individuals so they will have the real world skills needed by employers.  Collaboration between training 
institutions, workforce development staff, and employers will continue to address the skills gap so employers 
will have the skilled workforce they need and workers will have jobs that lead to self- sufficiency.   
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Job seekers who have barriers to finding employment are a priority, and will benefit from the combined 
efforts and resources of workforce partners.  Regional partners are committed to making resources and 
services more accessible for all customers. 

IV. Economic, Labor Market, and Workforce Analysis
If using Missouri Economic Research and Information Center (MERIC) data, please indicate the source is
MERIC. If using another resource, please reference the source. MERIC regional representatives can be found
online at:
ƘǘǘǇǎΥκκǿǿǿΦƳƛǎǎƻǳǊƛŜŎƻƴƻƳȅΦƻǊƎκŀōƻǳǘψǳǎκŎƻƴǘŀŎǘǳǎΦǎǘƳІwŜƎƛƻƴŀƭ /ƻƴǘŀŎǘǎ

A. 
1.

Economic Analysis 
Describe the area’s current economic condition, including the following information by county (if your  

             region includes more than one county) and the overall region: 

● Average personal income level;
● Number and percent of working-age population living at or below poverty level;
● Unemployment rates for the last five years;
● Major layoff events over the past three years and any anticipated layoffs; and
● Any other factors that may affect local/regional economic conditions.

Average Personal Income

!ǊŜŀ tƻǇǳƭŀǘƛƻƴ нлмр ¢ƻǘŀƭ tŜǊǎƻƴŀƭ LƴŎƻƳŜ 
 нлмп

 tŜǊ /ŀǇƛǘŀ 
 LƴŎƻƳŜ нлмп

¢ŀȄŀōƭŜ {ŀƭŜǎ ¢ƻǘŀƭ  
wŜǾŜƴǳŜ нлмр

!ǳŘǊŀƛƴ /ƻǳƴǘȅ   нсΣлфс ϷфссΣпутΣллл ϷотΣоор ϷнΣпусΣррф

.ƻƻƴŜ /ƻǳƴǘȅ мтпΣфтп ϷтΣмроΣсотΣллл ϷпмΣпму ϷнсΣплсΣмфп

/ŀƭƭŀǿŀȅ /ƻǳƴǘȅ   ппΣуоп ϷмΣрртΣтрмΣллл ϷопΣумл ϷоΣнлпΣспр

/ŀƳŘŜƴ /ƻǳƴǘȅ ппΣнот ϷмΣрпфΣпнтΣллл ϷорΣмфт ϷорΣмфт

/ƻƭŜ /ƻǳƴǘȅ тсΣтнл ϷоΣмффΣопнΣллл ϷпмΣтфл ϷмнΣлмтΣсмс

/ƻƻǇŜǊ /ƻǳƴǘȅ мтΣспн ϷслрΣнммΣллл ϷопΣпмс ϷмΣтурΣтпм
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/ǊŀǿŦƻǊŘ /ƻǳƴǘȅ нпΣрнс ϷурмΣомпΣллл ϷопΣрос ϷмΣуолΣрпу

5Ŝƴǘ /ƻǳƴǘȅ мрΣрфо ϷпттΣспнΣллл ϷолΣрмм ϷмΣпмфΣфно

DŀǎŎƻƴŀŘŜ /ƻǳƴǘȅ мпΣуру ϷрпнΣмфмΣллл ϷосΣптн ϷмΣстрΣпмр

IƻǿŀǊŘ /ƻǳƴǘȅ млΣмоф ϷотмΣмфоΣллл ϷосΣроу ϷролΣфтл

[ŀŎƭŜŘŜ /ƻǳƴǘȅ орΣпто ϷмΣлффΣфтфΣллл ϷомΣлоф ϷоΣфрфΣрмф

aŀǊƛŜǎ /ƻǳƴǘȅ уΣфсо ϷоотΣтлфΣллл ϷотΣпсф ϷпоуΣсом

aƛƭƭŜǊ /ƻǳƴǘȅ нрΣммо ϷтрнΣоонΣллл ϷнфΣфнр ϷоΣтмтΣнпл

aƻƴƛǘŜŀǳ /ƻǳƴǘȅ мрΣфсо ϷрмуΣрсоΣллл ϷонΣтлр ϷмΣмпмΣфоф

aƻǊƎŀƴ /ƻǳƴǘȅ нлΣмтм ϷтсоΣтмуΣллл ϷотΣтоо ϷнΣмтнΣмсо

hǎŀƎŜ /ƻǳƴǘȅ моΣсну ϷрнтΣмнсΣллл ϷоуΣпсу ϷмΣлмрΣнум

tƘŜƭǇǎ /ƻǳƴǘȅ ппΣтфп ϷмлΣппсΣстлΣлл ϷонΣнру ϷрΣмпрΣфрм

tǳƭŀǎƪƛ /ƻǳƴǘȅ роΣннм ϷнΣлтоΣлмфΣллл ϷоуΣтфп ϷоΣтууΣтфф

²ŀǎƘƛƴƎǘƻƴ /ƻǳƴǘȅ нпΣтуу ϷсрфΣууфΣллл ϷнсΣомр ϷмΣптпΣорл

/ŜƴǘǊŀƭ wŜƎƛƻƴ  
{ǳƳƳŀǊȅ

сфмΣтоо ϷнрΣпроΣнллΣллл ϷосΣфмл ϷунΣлсфΣнлс

{ƻǳǊŎŜΥ  a9wL/
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Poverty Rates by County 

/ƻǳƴǘȅ tƻǾŜǊǘȅ tŜǊŎŜƴǘ

!ǳŘǊŀƛƴ мтΦн

.ƻƻƴŜ мфΦр

/ŀƭƭŀǿŀȅ мпΦн

/ŀƳŘŜƴ мтΦр

/ƻƭŜ моΦо

/ƻƻǇŜǊ мп

/ǊŀǿŦƻǊŘ нлΦт

5Ŝƴǘ нмΦс

DŀǎŎƻƴŀŘŜ моΦр

IƻǿŀǊŘ мрΦс

[ŀŎƭŜŘŜ муΦп

aŀǊƛŜǎ мсΦм

aƛƭƭŜǊ мтΦп

aƻƴƛǘŜŀǳ моΦф

aƻǊƎŀƴ нлΦт

hǎŀƎŜ млΦн

tƘŜƭǇǎ нмΦс

tǳƭŀǎƪƛ мрΦф

²ŀǎƘƛƴƎǘƻƴ нрΦр

{ƻǳǊŎŜΥ  нлмс {ǘŀǘŜ ƻŦ ǘƘŜ {ǘŀǘŜΥ tƻǾŜǊǘȅ ƛƴ aƛǎǎƻǳǊƛ wŜǇƻǊǘ
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 Unemployment rates for the last five years

!ǊŜŀ wŀǘŜ ŦƻǊ нлмс ϝ wŀǘŜ ŦƻǊ нлмр wŀǘŜ ŦƻǊ нлмп wŀǘŜ ŦƻǊ нлмо wŀǘŜ ŦƻǊ нлмн

!ǳŘǊŀƛƴ 
/ƻǳƴǘȅ 

р҈    пΦс҈ рΦс҈  сΦо҈  сΦр҈

.ƻƻƴŜ /ƻǳƴǘȅ оΦпл҈ оΦр҈ пΦм҈    пΦр҈  пΦс҈

/ŀƭƭŀǿŀȅ /ƻǳƴǘȅ пΦсл҈   пΦт҈     рΦс҈  сΦл҈   сΦн҈ 

/ŀƳŘŜƴ /ƻǳƴǘȅ уΦр҈  сΦр҈   уΦм҈ фΦм҈  фΦр҈ 

/ƻƭŜ /ƻǳƴǘȅ оΦф҈  пΦл҈   рΦл҈    рΦн҈  рΦн҈ 

/ƻƻǇŜǊ /ƻǳƴǘȅ  рΦтл҈   рΦу҈  рΦф҈ сΦф҈  тΦм҈ 

/ǊŀǿŦƻǊŘ /ƻǳƴǘȅ р҈ с҈ тΦул҈ уΦол҈ уΦтл҈ 

5Ŝƴǘ /ƻǳƴǘȅ  рΦфл҈ рΦул҈  сΦтл҈ т҈ уΦмл҈ 

DŀǎŎƻƴŀŘŜ /ƻǳƴǘȅ пΦул҈ пΦнл҈  рΦол҈ сΦол҈   тΦмл҈ 

IƻǿŀǊŘ /ƻǳƴǘȅ   рΦол҈  сΦпл҈ тΦмл҈ тΦсл҈ уΦмл҈

[ŀŎƭŜŘŜ /ƻǳƴǘȅ   сΦпл҈  сΦпл҈  уΦмл҈ фΦсл҈ фΦол҈

aŀǊƛŜǎ /ƻǳƴǘȅ рΦмл҈ рΦнл҈ сΦмл҈ сΦрл҈ тΦнл҈

aƛƭƭŜǊ /ƻǳƴǘȅ тΦнл҈ с҈ тΦтл҈ уΦтл҈ фΦмл҈

aƻƴƛǘŜŀǳ /ƻǳƴǘȅ рΦнл҈ пΦфл҈ с҈ сΦпл҈ сΦсл҈

aƻǊƎŀƴ /ƻǳƴǘȅ тΦрл҈ сΦтл҈ уΦрл҈ фΦол҈ мл҈

hǎŀƎŜ /ƻǳƴǘȅ оΦфл҈ оΦт҈ пΦс҈ р҈ рΦм҈

tƘŜƭǇǎ /ƻǳƴǘȅ рΦнл҈ рΦол҈ сΦол҈ сΦул҈ сΦфл҈ 

tǳƭŀǎƪƛ /ƻǳƴǘȅ рΦтл҈ рΦул҈ тΦпл҈ тΦфл҈ уΦнл҈ 

²ŀǎƘƛƴƎǘƻƴ /ƻǳƴǘȅ тΦсл҈ сΦсл҈ уΦсл҈ фΦтл҈ млΦсл҈ 

Source:  MERIC ,  2016 rate is for June

● aŀƧƻǊ ƭŀȅƻŦŦ ŜǾŜƴǘǎ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ ǘƘǊŜŜ ȅŜŀǊǎ ŀƴŘ ŀƴȅ ŀƴǘƛŎƛǇŀǘŜŘ ƭŀȅƻŦŦǎΤ ŀƴŘ 
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The region experienced the following major layoffs in the past three years.  

Boonville - Nordyne, 242 employees 

Columbia - Macy's Shoppes, 81 employees

Fort Leonard Wood is projecting a reduction within their Department of the Army Civilians FY 17 budget; by 
September 30, 2016, there will be approximately 80 workers who have been on temporary contracts laid off.  
There is an effort to roll some of those staff into permanent positions prior to that date.  

● !ƴȅ ƻǘƘŜǊ ŦŀŎǘƻǊǎ ǘƘŀǘ Ƴŀȅ ŀŦŦŜŎǘ ƭƻŎŀƭκǊŜƎƛƻƴŀƭ ŜŎƻƴƻƳƛŎ ŎƻƴŘƛǘƛƻƴǎΦ 

 Commuting Patterns

Commuting patterns tell us a great deal about a region. In the Central Region, a majority of the workforce 
commutes to a different county to work.  Over half the workforce in 14 of the 19 counties in the region 
leaves the county where they live for employment. In contrast, only 23% of the workforce leaves the Central 
Region for employment. From these facts, we can conclude that most persons commute to a different county 
within the Central Region for employment. In addition, we can also infer that persons living in the Central 
Region are skilled in the industries and occupations in demand in this region.
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 Percent of Employees Working Outside of Their Home County

/ƻǳƴǘȅ tŜǊŎŜƴǘ /ƻǳƴǘȅ tŜǊŎŜƴǘ

!ǳŘǊŀƛƴ рф҈ [ŀŎƭŜŘŜ пн҈

.ƻƻƴŜ ну҈ aŀǊƛŜǎ ур҈

/ŀƭƭŀǿŀȅ ст҈ aƛƭƭŜǊ тп҈

/ŀƳŘŜƴ пу҈ aƻƴƛǘŜŀǳ сс҈

/ƻƭŜ ну҈ aƻǊƎŀƴ тл҈

/ƻƻǇŜǊ рф҈ hǎŀƎŜ то҈

/ǊŀǿŦƻǊŘ со҈ tƘŜƭǇǎ пр҈

5Ŝƴǘ см҈ tǳƭŀǎƪƛ рм҈

DŀǎŎƻƴŀŘŜ см҈ ²ŀǎƘƛƴƎǘƻƴ тр҈

IƻǿŀǊŘ сф҈

  
{ƻǳǊŎŜΥ ¦{ /Ŝƴǎǳǎ .ǳǊŜŀǳΣ /ŜƴǘŜǊ ŦƻǊ 9ŎƻƴƻƳƛŎ {ǘǳŘƛŜǎΣ [9I5Σ hƴ ǘƘŜ aŀǇ όƻƴǘƘŜƳŀǇΦŎŜǎΦŎŜƴǎǳǎΦƎƻǾύ 

 B.  Labor Market Analysis  

1. Existing Demand Industry Sectors and Occupations 
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tǊƻǾƛŘŜ ŀƴ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ ƛƴŘǳǎǘǊƛŜǎ ŀƴŘ ƻŎŎǳǇŀǘƛƻƴǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜǊŜ ƛǎ ŜȄƛǎǘƛƴƎ ŘŜƳŀƴŘΦ

DǊƻǳǇ нлмр 
Wƻōǎ 

нлнр  
Wƻōǎ 

Wƻō /ƘŀƴƎŜ нлмр [v нлнр [v tŜǊŎŜƴǘ /ƘŀƴƎŜ  9ŀǊƴƛƴƎǎ tŜǊ  
 ²ƻǊƪŜǊ 

 9ǎǘŀōƭƛǎƘƳŜƴǘǎ 

IŜŀƭǘƘ /ŀǊŜ отΣфсл поΣтпт рΣтут лΦфт лΦфр όн҈ύ [v ϷптΣфтп оΣлну 

wŜǘŀƛƭ отΣсмм плΣусф оΣнру мΦмт мΦнн п҈ ϷнуΣумф нΣофн 

.ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ мсΣсрл мфΣптм нΣунм лΦрт лΦрф н҈ ϷпрΣулт мΣофл 

IƻǎǇƛǘŀƭƛǘȅ омΣусс опΣмпс нΦнул Φфф Φфу όм҈ύ ϷмтΣмлу мΣтлу 

9ŘǳŎŀǘƛƻƴ онΣоро опΣпну нΦлтр мΦол мΦну όм҈ύ ϷсмΣспн оур 

/ƻƴǎǘǊǳŎǘƛƻƴ мфΣопл нмΣотс нΣлос Φфм Φфо н҈ ϷпнΣфтт нΣнто 

tŜǊǎƻƴŀƭ {ŜǊǾƛŎŜǎ мтΣнтн муΣфтл мΣсфу Φуф Φут όн҈ύ ϷнмΣфмр оΣоср 

/ƻƳƳǳƴƛŎŀǘƛƻƴǎ ŀƴŘ L¢ 
 {ŜǊǾƛŎŜǎ 

тΣфум фΣопу мΣост Φсн Φсс р҈ ϷрсΣмуу рур 

wŜŀƭ 9ǎǘŀǘŜ ŀƴŘ .ǳƛƭŘƛƴƎ  
{ŜǊǾƛŎŜǎ 

муΣсмо мфΣртм фру Φфн Φфл όм҈ύ ϷоуΣолн мΣфнс 

/ƻƳƳǳƴƛŎŀǘƛƻƴǎ ŀƴŘ
 L¢ aŦƎΦ 

пΣопм рΣмфн урм Φфс мΦнп ну҈ ϷпсΣфтс мло 

CƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎ фΣтлс млΣррс урл Φун Φур о҈ ϷрфΣнпр мΣлтп 

!ǳǘƻƳƻǘƛǾŜ {ŜǊǾƛŎŜǎ мнΣтмт моΣплу сфм мΦпм мΦпп н҈ ϷооΣтрт мΣмсу 

[ƻƎƛǎǘƛŎǎ ŀƴŘ  
¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ 

рΣрул сΣммр рор Φсу Φсф м҈ ϷпнΣнрн ппт 

9ƴŜǊƎȅ ŀƴŘ ¦ǘƛƭƛǘƛŜǎ оΣтмр пΣлтс осм Φус Φуп όн҈ύ ϷмлоΣрфс мтп 

/ƘŜƳƛŎŀƭΣ wǳōōŜǊΣ ŀƴŘ  
tƭŀǎǘƛŎǎ 

пΣоор пΣстф опп мΦнм мΦос мн҈ ϷслΣмнр мнм 

[ǳƳōŜǊΣ tŀǇŜǊΣ ŀƴŘ 
²ƻƻŘ tǊƻŘǳŎǘǎ 

нΣтлн оΣлнф онт мΦлм мΦнп но҈ ϷплΣлпс мтм 

DƻǾŜǊƴƳŜƴǘ офΣтмс плΣлом омр нΦлн нΦлн л҈ ϷрфΣнлу фмр 

²ƘƻƭŜǎŀƭŜ ¢ǊŀŘŜ сΣурн тΣммл нру Φст Φст л҈ ϷптΣмуо рпо 

.ƛƻǘŜŎƘƴƻƭƻƎȅ ŀƴŘ 
aŜŘƛŎŀƭ 9ǉǳƛǇƳŜƴǘ 

птр соу мсо Φно Φну но҈ ϷрпΣнтс пп 
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Source: EMSI  

Missouri’s WIOA partnership includes a functional bureau of state government housed within the Department of Economic 
Development called the Missouri Economic Research Information Center (MERIC). The following economic analysis has been 
prepared to explain the Central Region Workforce Development Area’s economic conditions and trends, as well as to 
explain pertinent industrial and occupational demand. 

Real-Time Labor Market Analysis  

In 2012, MERIC began using a new tool to assess current, or real-time, demand for occupations throughout the state. The 
tool, provided by Burning Glass Technologies, captures online job advertisements and aggregates those jobs by occupation 
and industry codes. While on-line advertisements do not represent all job openings, as other informal networks are also 
used, it does provide a broad picture of hiring activity and serves as one measure of current labor demand. 

±ŜƘƛŎƭŜ aŦƎΦ оΣлрл оΣмсл ммл Φфо Φфр о҈ ϷпрΣпол пл 

aŜǘŀƭ ŀƴŘ aŜǘŀƭ  
CŀōǊƛŎŀǘƛƴƎ 

млΣптр млΣпрм πнп мΦлс мΦлр όм҈ύ ϷрпΣфол мфс 

CƻƻŘ tǊƻŎŜǎǎƛƴƎ нΣсно нΣрнп πфф Φту Φтп όр҈ύ ϷппΣсму уу 

!ƎǊƛŎǳƭǘǳǊŜ tǊƻŘǳŎǘƛƻƴ оΣлпп нΣусл πмуп Φут Φус όм҈ύ ϷнсΣотн моу 
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Industrial Demand 

Industry demand analysis from February 2015 through January 2016 showed that the Healthcare Industry 
(Hospitals, Physician’s Offices and Nursing Care Facilities) was a top job advertisement. Colleges, Universities, and 
Professional Schools, Insurance Carriers, and Restaurants and Other Eating Places also had a high number of job 
advertisers. A few of the industries, such as Restaurants and  Retail Stores, have high turnover rates so the large 
number of job advertisements can reflect the need to refill positions rather than to add new jobs.                   

Top Ten Real-Time Labor Demand Industries by Online Job Ads 

LƴŘǳǎǘǊȅ Wƻō tƻǎǘƛƴƎǎ 

DŜƴŜǊŀƭ aŜŘƛŎŀƭ ŀƴŘ {ǳǊƎƛŎŀƭ IƻǎǇƛǘŀƭǎ мΣфос 

/ƻƭƭŜƎŜǎΣ ¦ƴƛǾŜǊǎƛǘƛŜǎΣ ŀƴŘ tǊƻŦŜǎǎƛƻƴŀƭ {ŎƘƻƻƭǎ мΣоос 

LƴǎǳǊŀƴŎŜ /ŀǊǊƛŜǊǎ мΣнмр 

wŜǎǘŀǳǊŀƴǘǎ ŀƴŘ hǘƘŜǊ 9ŀǘƛƴƎ tƭŀŎŜǎ урф 

bŀǘƛƻƴŀƭ {ŜŎǳǊƛǘȅ ŀƴŘ LƴǘŜǊƴŀǘƛƻƴŀƭ !ŦŦŀƛǊǎ тус 

5ŜǇŀǊǘƳŜƴǘ {ǘƻǊŜǎ ссс 

DŜƴŜǊŀƭ CǊŜƛƎƘǘ ¢ǊǳŎƪƛƴƎ спп 

hŦŦƛŎŜǎ ƻŦ tƘȅǎƛŎƛŀƴǎ сну 

hŦŦƛŎŜǎ ƻŦ hǘƘŜǊ IŜŀƭǘƘ tǊŀŎǘƛǘƛƻƴŜǊǎ рср 

bǳǊǎƛƴƎ /ŀǊŜ CŀŎƛƭƛǘƛŜǎ пфо

                   Source: Burning Glass Technologies (February 2, 1015-January 31, 2016)
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 Occupational Demand  

       Job analysis highlights the top ten occupations Central Region employers advertised for in the past year. Truck 
Drivers were in the greatest demand, followed by Registered Nurses and Retail Salespersons. First-Line 
Supervisors of Retail Sales Workers followed. Several Service and Retail occupations, such as Customer Service 
Representatives and Sales Representatives, Wholesale and Manufacturing also made the list.

       wŜŀƭπ¢ƛƳŜ [ŀōƻǊ aŀǊƪŜǘ !ƴŀƭȅǎƛǎ ǇǊƻǾƛŘŜǎ ŀ ǎƴŀǇǎƘƻǘ ƻŦ ŎǳǊǊŜƴǘ ƭŀōƻǊ ŘŜƳŀƴŘ ǘƘŀǘ ƛǎ ǇŀǊǘƛŎǳƭŀǊƭȅ ƘŜƭǇŦǳƭ ǘƻ 
current job seekers interested in who is hiring and for what occupations. MERIC has developed products, like the 
Real Time Labor Market Summary, using this tool. The Labor Market Summary provides both a regional and 
statewide snapshot of data found in job ads and is published every other month. MERIC and DWD will continue 
to explore how this data can inform workforce and economic development efforts to meet the needs of 
businesses around the state.

 Top Ten Real-Time Labor Demand Occupations by Online Job Ads

hŎŎǳǇŀǘƛƻƴ Wƻō tƻǎǘƛƴƎǎ

IŜŀǾȅ ŀƴŘ ¢ǊŀŎǘƻǊπ¢ǊŀƛƭŜǊ ¢ǊǳŎƪ 5ǊƛǾŜǊǎ нΣсоф

wŜƎƛǎǘŜǊŜŘ bǳǊǎŜǎ нΣнпп

wŜǘŀƛƭ {ŀƭŜǎǇŜǊǎƻƴǎ мΣомм

CƛǊǎǘπ[ƛƴŜ {ǳǇŜǊǾƛǎƻǊǎ ƻŦ wŜǘŀƛƭ {ŀƭŜǎ ²ƻǊƪŜǊǎ утл

/ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ уоф

{ŀƭŜǎ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎΣ ²ƘƻƭŜǎŀƭŜ ŀƴŘ aŀƴǳŦŀŎǘǳǊƛƴƎΣ 9ȄŎŜǇǘ ¢ŜŎƘƴƛŎŀƭ  т 
ŀƴŘ {ŎƛŜƴǘƛŦƛŎ tǊƻŘǳŎǘǎ

тпо

/ƻƳǇǳǘŜǊ hŎŎǳǇŀǘƛƻƴǎΣ !ƭƭ hǘƘŜǊ рту

[ƛŎŜƴǎŜŘ tǊŀŎǘƛŎŀƭ ŀƴŘ [ƛŎŜƴǎŜŘ ±ƻŎŀǘƛƻƴŀƭ bǳǊǎŜǎ пуф

bǳǊǎƛƴƎ !ǎǎƛǎǘŀƴǘǎ пус

[ŀōƻǊŜǊǎ ŀƴŘ CǊŜƛƎƘǘΣ {ǘƻŎƪΣ ŀƴŘ aŀǘŜǊƛŀƭ aƻǾŜǊǎΣ IŀƴŘ пну

Source: Burning Glass Technologies (February 1, 2015-January 31, 2016)
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нΦ Emerging Demand Industry Sectors and Occupations 
  Provide an analysis of the industries and occupations for which demand is emerging.

Industry

MERIC develops long-term employment projections based on industry trends and staffing patterns for the 
Central Region.  The table below describes the industries projected to have the most job openings from 2012 
to 2022 based on both growth and replacement needs.

For the 2012-2022 time period, the top net change for industry employment in the Central Region are 
projected to be Educational Services (2,964); Administrative and Support Services (2,829); Specialty Trade 
Contractors (2,349);  and Food Services and Drinking Places (2,340).

 Central Region 2012-2022 Industry Projections

¢ƛǘƭŜ 9ƳǇƭƻȅƳŜƴǘ        
нлмн 9ǎǘƛƳŀǘŜŘ

9ƳǇƭƻȅƳŜƴǘ  
нлнн tǊƻƧŜŎǘŜŘ

/ƘŀƴƎŜ  
нлмнπнлнн 
 bǳƳŜǊƛŎ

/ƘŀƴƎŜ 
 нлмнπнлнн 
 tŜǊŎŜƴǘ

9ŘǳŎŀǘƛƻƴŀƭ {ŜǊǾƛŎŜǎ онΣнлр орΣмсф нΣфсп фΦнл҈

!ŘƳƛƴƛǎǘǊŀǘƛǾŜ ŀƴŘ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ тΣотп млΣнло нΣунф оуΦос҈

{ǇŜŎƛŀƭǘȅ ¢ǊŀŘŜ /ƻƴǘǊŀŎǘƻǊǎ сΣнмс уΣрср нΣопф отΦтф҈

CƻƻŘ {ŜǊǾƛŎŜǎ ŀƴŘ 5ǊƛƴƪƛƴƎ tƭŀŎŜǎ нмΣптм ноΣумм нΣопл млΦфл҈

!ƳōǳƭŀǘƻǊȅ IŜŀƭǘƘ /ŀǊŜ {ŜǊǾƛŎŜǎ фΣпфн ммΣтпо нΣнрм ноΦтм҈

IƻǎǇƛǘŀƭǎ мтΣонр мфΣофл нΣлср ммΦфн҈

tǊƻŦŜǎǎƛƻƴŀƭΣ {ŎƛŜƴǘƛŦƛŎΣ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ тΣфпл фΣфлс мΣфсс нпΦтс҈

bǳǊǎƛƴƎ ŀƴŘ wŜǎƛŘŜƴǘƛŀƭ /ŀǊŜ CŀŎƛƭƛǘƛŜǎ тΣсфф уΣтро мΣлрп моΦсф҈

{ƻŎƛŀƭ !ǎǎƛǎǘŀƴŎŜ пΣпнп рΣппо мΣлмф ноΦло҈

DŜƴŜǊŀƭ aŜǊŎƘŀƴŘƛǎŜ {ǘƻǊŜǎ тΣупф уΣррт тлу фΦлн҈

Source: MERIC Employment Projections 
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Industry employment trends offer insight on the industries that are growing over time in a given 
area.  The chart below is a snapshot of employment for the top fifteen employment sectors over 
5 years in industries located in Central Region.   During the 5 year period, the highest employment 
growth in the top was in the industries of Social Assistance; Administrative and Support Services, 
Professional, Scientific, and Technical Services; Management of Companies and Enterprises, and 
Motor Vehicle and Parts Dealers.

          {ƻǳǊŎŜΥ a9wL/ 
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  Occupations

The long-term occupational projections for the Central Region show that the top job openings are in 
the Food and Retail Service Industries. The definition of Total Openings is the projected new growth 
along with replacement needs.  Combined Food Preparation and Serving Workers, Including Fast 
Food, for example, shows a total projected employment of 8,436 for 2022, only 1,161 more than the 
2012 estimate of 7,275 jobs. This means of the 8,436 job openings over 10 years, 2,778 are 
replacement openings due to turnover while only 1,161 are new. Total openings are important to job 
seekers while new jobs indicate where new training needs may be found.  

Several occupations are projected to grow much faster than the overall region and have a large    
number of openings (at least 500 over 10 years).  Combined Food Preparation and Serving Workers, 
Including Fast Food, Retail Salespersons, Registered Nurses, Nursing Assistants, General Operation 
Managers and Customer Service Representatives are expected to grow by 13 percent or more.  Larger 
occupations included in the top ten are Cashiers, Waiter and Waitresses, Retail Salespersons, General 
Office Clerks and Secretaries and Laborers and Freight, Stock, and Material Movers. 

 
Central Region Top Ten Long-Term Occupation Projections Sorted by Total Openings

hŎŎǳǇŀǘƛƻƴ нлмн 
9ǎǘƛƳŀǘŜŘ 
9ƳǇƭƻȅƳŜƴǘ 

нлнн 
tǊƻƧŜŎǘŜŘ 
9ƳǇƭƻȅƳŜƴǘ 

DǊƻǿǘƘ 
hǇŜƴƛƴƎǎ 

wŜǇƭŀŎŜƳŜƴǘ 
hǇŜƴƛƴƎǎ 

¢ƻǘŀƭ 
hǇŜƴƛƴƎǎ 

/ƻƳōƛƴŜŘ CƻƻŘ tǊŜǇŀǊŀǘƛƻƴ ŀƴŘ {ŜǊǾƛƴƎ  
²ƻǊƪŜǊǎΣ  LƴŎƭǳŘƛƴƎ Cŀǎǘ CƻƻŘ

тΣнтр уΣпос мΣмсм нΣтту оΣфоф

wŜǘŀƛƭ {ŀƭŜǎǇŜǊǎƻƴǎ фΣлрп фΣусн улу оΣлфт оΣфлр

/ŀǎƘƛŜǊǎ тΣунт уΣмрр ону оΣоуп оΣтмн

²ŀƛǘŜǊǎ ŀƴŘ ²ŀƛǘǊŜǎǎŜǎ рΣотн рΣтлт оор нΣрур нΣфнл

wŜƎƛǎǘŜǊŜŘ bǳǊǎŜǎ сΣнфт тΣмнт уол мΣннм нΣлрм

hŦŦƛŎŜ /ƭŜǊƪǎΣ DŜƴŜǊŀƭ тΣлтс тΣруо рлт мΣпут мΣффп

bǳǊǎƛƴƎ !ǎǎƛǎǘŀƴǘǎ рΣооу сΣлфф тсм мΣлмр мΣттс

[ŀōƻǊŜǊǎ ŀƴŘ CǊŜƛƎƘǘΣ {ǘƻŎƪΣ ŀƴŘ aŀǘŜǊƛŀƭ  
aƻǾŜǊǎΣ  IŀƴŘ

оΣфрп пΣпту нрп мΣннр мΣтпф

/ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ оΣфнм пΣрлт рус мΣлст мΣсро

DŜƴŜǊŀƭ ŀƴŘ hǇŜǊŀǘƛƻƴǎ aŀƴŀƎŜǊǎ рΣлло рΣсул стт фос мΣсмо

   Source: MERIC Employment Projections 
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In The ABCs of Missouri Career Grades 2012-2022, letter grades are assigned to 800+ occupations 
based on the total job openings and average wage of the occupation.   Job openings include both 
new growth (jobs added to the workforce) and replacements (vacancies created by employees 
moving to a different occupation or retiring).  Projections are made for each occupation on a 
statewide basis as well as each of the regions.  Therefore, a job may be graded differently in the 
statewide projections and each region based on the openings and wages for specific areas of the 
state.

In the Central Region, approximately 100,000 job openings are projected between 2012 through 
2022. Most of the job openings, over 51,000 are projected in the Grade B category. Many of the job 
openings are in entry level occupations, such as Food Preparation and Serving Workers; Retail 
Salespersons; Cashiers; Office Clerks; Laborers and Customer Service Representatives.

Each occupation is also classified in the Now, Next and Later categories.  A “Now” job would require 
short- to moderate-term on-the-job training lasting no more than 12 months. “Next” occupations 
generally require an Associate’s degree or substantial vocational training lasting more than one year. 
“Later” occupations usually require a bachelor’s or advanced degree and in addition to specific work 
experience.

Central WIA - Good Outlook Careers 
Title        Grade  Openings   Average Wage

bƻǿ /ƻƳōƛƴŜŘ CƻƻŘ tǊŜǇŀǊŀǘƛƻƴ ϧ {ŜǊǾƛƴƎ ²ƻǊƪŜǊǎΣ  
LƴŎƭǳŘƛƴƎ Cŀǎǘ CƻƻŘ

. оΣфоф ϷмтΣфос

wŜǘŀƛƭ {ŀƭŜǎǇŜǊǎƻƴǎ . оΣфлр ϷноΣммм

/ŀǎƘƛŜǊǎ /Ҍ оΣтмн ϷмфΣлнл

²ŀƛǘŜǊǎ ŀƴŘ ²ŀƛǘǊŜǎǎŜǎ /Ҍ нΣфнл ϷмфΣлфр

hŦŦƛŎŜ /ƭŜǊƪǎΣ DŜƴŜǊŀƭ . мΣффп ϷнуΣлут

[ŀōƻǊŜǊǎ ϧ CǊŜƛƎƘǘΣ {ǘƻŎƪ ϧΤ aŀǘŜǊƛŀƭ aƻǾŜǊǎ .Ҍ мΣтпф ϷнсΣмот

/ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ .Ҍ мΣсро ϷнфΣосн

bŜȄǘ wŜƎƛǎǘŜǊŜŘ bǳǊǎŜ ! нΣлрм ϷррΣсон

bǳǊǎƛƴƎ !ǎǎƛǎǘŀƴǘ . мΣттс ϷннΣнмр

IŜŀǾȅ ŀƴŘ ¢ǊŀŎǘƻǊπ¢ǊŀƛƭŜǊ ¢ǊǳŎƪ 5ǊƛǾŜǊǎ ! мΣнсл ϷорΣплс

/ŀǊǇŜƴǘŜǊǎ ! мΣлмл ϷпмΣсрт
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CƛǊǎǘπ[ƛƴŜ {ǳǇŜǊǾƛǎƻǊǎ ƻŦ wŜǘŀƛƭ {ŀƭŜǎ ²ƻǊƪŜǊǎ . фру ϷорΣфнл

aŀƛƴǘŜƴŀƴŎŜ ŀƴŘ wŜǇŀƛǊ ²ƻǊƪŜǊǎΣ DŜƴŜǊŀƭ . фмт ϷомΣтсм

[ƛŎŜƴǎŜŘ tǊŀŎǘƛŎŀƭ ŀƴŘ [ƛŎŜƴǎŜŘ ±ƻŎŀǘƛƻƴŀƭ bǳǊǎŜǎ .Ҍ флф ϷосΣсфн

[ŀǘŜǊ DŜƴŜǊŀƭ ŀƴŘ hǇŜǊŀǘƛƻƴǎ aŀƴŀƎŜǊǎ !Ҍ мΣсмо Ϸ тнΣтмл

9ƭŜƳŜƴǘŀǊȅ {ŎƘƻƻƭ ¢ŜŀŎƘŜǊǎΣ 9ȄŎŜǇǘ {ǇŜŎƛŀƭ 9ŘǳŎŀǘƛƻƴ .Ҍ флу Ϸ пнΣппс

{ŜŎƻƴŘŀǊȅ {ŎƘƻƻƭ ¢ŜŀŎƘŜǊǎΣ 9ȄŎŜǇǘ {ǇŜŎƛŀƭ ϧΤ /ŀǊŜŜǊκ 
¢ŜŎƘƴƛŎŀƭ 9ŘΦ

. упф Ϸ плΣсмл

!ŎŎƻǳƴǘŀƴǘǎ ϧ !ǳŘƛǘƻǊǎ ! трл Ϸ роΣофо

{ǳōǎǘƛǘǳǘŜ ¢ŜŀŎƘŜǊǎ /Ҍ пол Ϸ ноΣллм

aƛŘŘƭŜ {ŎƘƻƻƭ ¢ŜŀŎƘŜǊǎΣ 9ȄŎŜǇǘ {ǇŜŎƛŀƭ ϧ /ŀǊŜŜǊκ 
¢ŜŎƘƴƛŎŀƭ 9ŘΦ

. пнт Ϸ прΣуос

/ƻƳǇǳǘŜǊ tǊƻƎǊŀƳƳŜǊǎ . оут рсΣмтф

{ƻǳǊŎŜΥ ¢ƘŜ !./ǎ ƻŦ aƛǎǎƻǳǊƛ /ŀǊŜŜǊ DǊŀŘŜǎ нлмнπнлннΣ /ŜƴǘǊŀƭ wŜƎƛƻƴ 

оΦ Employers’ Employment Needs 
Identify the job skills necessary to obtain current and projected employment opportunities. With regard 
to the industry sectors and occupations, provide an analysis of the employment needs of employers. 
Describe the knowledge, skills, and abilities required, including credentials and licenses.

Long-Term Projections – Jobs by Education Level

Occupations typically requiring short-term OJT are expected to account for the largest portion of 2022 
employment change in the Central Region. Occupations requiring short-term OJT are projected to 
experience the highest number of increased employment at over 11,600, or 9.7 percent growth. 
Employment in occupations requiring moderate-term OJT is also expected to grow by over 6,800, or 13.6 
percent.  

Increased employment is also anticipated for occupations requiring a bachelor’s degree. Employment for 
this education level is projected to increase by nearly 4,700, or 10.0 percent.   Occupations requiring an 
associate’s degree or some post-high school training will increase by over 4,600 workers.

As estimated for the year 2022, over 66 percent of workers in the Central Region will be employed in 
occupations that require no formal postsecondary education (includes short-term OJT to work 

21



experience in a related occupation). Workers in occupations that require just a bachelor’s degree will 
account for just over 16 percent of the total employment in 2022.
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Top Occupations by Education Level

The 2012-2022 long-term occupations projections were used to identify the top ten occupations based on 
total openings and level of education or training needed. Top occupations requiring short to moderate-term 
training include service and support sector occupations. Healthcare, Driver and Supervisor occupations 
dominate the top new openings requiring at least long-term training or as much as an Associate’s degree. The 
top occupations requiring a bachelor’s degree or higher include Management, Education, Information 
Technology and Business and Financial occupations.

Central Region Top Ten Long-Term Occupation Projections Sorted by Total Openings

hŎŎǳǇŀǘƛƻƴ нлмн 
9ǎǘƛƳŀǘŜŘ 
9ƳǇƭƻȅƳŜƴǘ 

нлнн  
tǊƻƧŜŎǘŜŘ 
9ƳǇƭƻȅƳŜƴǘ

DǊƻǿǘƘ 
hǇŜƴƛƴƎǎ

wŜǇƭŀŎŜƳŜƴǘ 
hǇŜƴƛƴƎǎ

¢ƻǘŀƭ

bƻǿ π ¢ȅǇƛŎŀƭƭȅ ǊŜǉǳƛǊŜǎ ǎƘƻǊǘπǘŜǊƳ  
ƻƴπǘƘŜπƧƻō ǘǊŀƛƴƛƴƎ

/ƻƳōƛƴŜŘ CƻƻŘ tǊŜǇŀǊŀǘƛƻƴ ŀƴŘ {ŜǊǾƛƴƎ  
²ƻǊƪŜǊǎΣ LƴŎƭǳŘƛƴƎ Cŀǎǘ CƻƻŘ

тΣнтр уΣпос мΣмсм нΣнтту оΣфоф

wŜǘŀƛƭ {ŀƭŜǎǇŜǊǎƻƴǎ фΣлрп фΣусн улу оΣлфт оΣфлр

/ŀǎƘƛŜǊǎ тΣунт уΣмрр ону оΣоуп оΣтмн

²ŀƛǘŜǊǎ ŀƴŘ ²ŀƛǘǊŜǎǎŜǎ рΣотн рΣтлт оор нΣрур нΣфнл

hŦŦƛŎŜ /ƭŜǊƪǎΣ DŜƴŜǊŀƭ тΣлтс тΣруо рлт мΣпут мΣффп

[ŀōƻǊŜǊǎ ŀƴŘ CǊŜƛƎƘǘΣ {ǘƻŎƪΣ ŀƴŘ  
aŀǘŜǊƛŀƭ aƻǾŜǊǎΣ IŀƴŘ

оΣфрп пΣпту рнп мΣннр мΣтпф

/ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ оΣфнм пΣрлт рус мΣлст мΣсро

{ŜŎǊŜǘŀǊƛŜǎ ŀƴŘ !ŘƳƛƴƛǎǘǊŀǘƛǾŜ !ǎǎƛǎǘŀƴǘǎΣ  
9ȄŎŜǇǘ [ŜƎŀƭΣ aŜŘƛŎŀƭΣ ŀƴŘ 9ȄŜŎǳǘƛǾŜǎ

сΣнтп сΣфсс сфн трр мΣппт

WŀƴƛǘƻǊǎ ŀƴŘ /ƭŜŀƴŜǊǎΣ 9ȄŎŜǇǘ aŀƛŘǎ ŀƴŘ 
IƻǳǎŜƪŜŜǇƛƴƎ /ƭŜŀƴŜǊǎ

пΣнсо пΣупс руо улн мΣоур

/ƘƛƭŘŎŀǊŜ ²ƻǊƪŜǊǎ нΣффт оΣмтл мто уум мΣлрп
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bŜȄǘ π ¢ȅǇƛŎŀƭƭȅ ǊŜǉǳƛǊŜǎ ŀƴ 
 ŀǎǎƻŎƛŀǘŜΩǎ ŘŜƎǊŜŜ ƻǊ ƭƻƴƎπǘŜǊƳ ǘǊŀƛƴƛƴƎ

wŜƎƛǎǘŜǊŜŘ bǳǊǎŜǎ сΣнфт тΣмнт уол мΣннм нΣлрм

bǳǊǎƛƴƎ !ǎǎƛǎǘŀƴǘǎ рΣооу сΣлфф тсм мΣлмр мΣттс

IŜŀǾȅ ŀƴŘ ¢ǊŀŎǘƻǊπ¢ǊŀƛƭŜǊ ¢ǊǳŎƪ 5ǊƛǾŜǊǎ оΣтто пΣпол срт сло мΣнсл

/ŀǊǇŜƴǘŜǊǎ оΣмлс оΣтоо снт оуо мΣлмл

оΣттр мтп туп фруCƛǊǎǘπ[ƛƴŜ {ǳǇŜǊǾƛǎƻǊǎ ƻŦ wŜǘŀƛƭ {ŀƭŜǎ ²ƻǊƪŜǊǎ оΣслм 

aŀƛƴǘŜƴŀƴŎŜ ŀƴŘ wŜǇŀƛǊ ²ƻǊƪŜǊǎΣ DŜƴŜǊŀƭ оΣлор оΣосф ооп руо фмт

[ƛŎŜƴǎŜŘ tǊŀŎǘƛŎŀƭ ŀƴŘ [ƛŎŜƴǎŜŘ ±ƻŎŀǘƛƻƴŀƭ 
 bǳǊǎŜǎ

нΣплл нΣтно оно рус флф

CƛǊǎǘπ[ƛƴŜ {ǳǇŜǊǾƛǎƻǊǎ ƻŦ CƻƻŘ tǊŜǇŀǊŀǘƛƻƴ  
ŀƴŘ {ŜǊǾƛƴƎ ²ƻǊƪŜǊǎ

мΣутм нΣммо нпн рну ттл

CƛǊǎǘπ[ƛƴŜ {ǳǇŜǊǾƛǎƻǊǎ ƻŦ hŦŦƛŎŜ ŀƴŘ  
!ŘƳƛƴƛǎǘǊŀǘƛǾŜ {ǳǇǇƻǊǘ ²ƻǊƪŜǊǎ

нΣммт нΣосф нрн рлн трп

/ƻƻƪǎΣ wŜǎǘŀǳǊŀƴǘ нΣмлп нΣппм оот пмр трн

[ŀǘŜǊπ¢ȅǇƛŎŀƭƭȅ ǊŜǉǳƛǊŜǎ ōŀŎƘŜƭƻǊΩǎ 
 ŘŜƎǊŜŜ ƻǊ ōŜȅƻƴŘ

DŜƴŜǊŀƭ ŀƴŘ hǇŜǊŀǘƛƻƴǎ aŀƴŀƎŜǊǎ рΣлло рΣсул стт фос мΣсмо

9ƭŜƳŜƴǘŀǊȅ {ŎƘƻƻƭ ¢ŜŀŎƘŜǊǎΣ 9ȄŎŜǇǘ 
{ǇŜŎƛŀƭ 9ŘǳŎŀǘƛƻƴ

нΣсум нΣффф ому рфл флу

{ŜŎƻƴŘŀǊȅ {ŎƘƻƻƭ ¢ŜŀŎƘŜǊǎΣ 9ȄŎŜǇǘ {ǇŜŎƛŀƭ 
 ŀƴŘ /ŀǊŜŜǊκ¢ŜŎƘƴƛŎŀƭ 9ŘǳŎŀǘƛƻƴ

нΣсрл нΣттф мнф тнл упф

!ŎŎƻǳƴǘŀƴǘǎ ŀƴŘ !ǳŘƛǘƻǊǎ мΣфлт нΣлфо мус рсп трл

{ǳōǎǘƛǘǳǘŜ ¢ŜŀŎƘŜǊǎ мΣупп мΣфрф ммр омр пол

aƛŘŘƭŜ {ŎƘƻƻƭ ¢ŜŀŎƘŜǊǎΣ 9ȄŎŜǇǘ {ǇŜŎƛŀƭ ŀƴŘ 
/ŀǊŜŜǊκ¢ŜŎƘƴƛŎŀƭ 9ŘǳŎŀǘƛƻƴ

мΣнсм мΣпмм мрл нтт пнт

/ƻƳǇǳǘŜǊ tǊƻƎǊŀƳƳŜǊǎ мΣотм мΣплл нф ору оут

IŜŀƭǘƘ {ǇŜŎƛŀƭǘƛŜǎ ¢ŜŀŎƘŜǊǎΣ tƻǎǘǎŜŎƻƴŘŀǊȅ тлм фрл нпф млр орп
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/ƻŀŎƘŜǎ ŀƴŘ {Ŏƻǳǘǎ тнл унф млф нмо онн

/ƘƛƭŘΣ CŀƳƛƭȅΣ ŀƴŘ {ŎƘƻƻƭ {ƻŎƛŀƭ ²ƻǊƪŜǊǎ мΣлор мΣмно уу нмф олт

Source: MERIC Employment Projections

C. Workforce Analysis
Describe the current workforce, including individuals with barriers to employment, as defined in section 3 of
WIOA1. This population must include individuals with disabilities among other groups2 in the economic
region and across the LWDA.

The total population of the Missouri workforce is 2,594,137; the Central Region is home to 258,493, or 9.7%, 

of the state’s workforce.  The age group for workforce is defined as 14 years or more.  The county with the 

largest population is Boone County, with 84,713, followed by Cole County with 50,208.

The population of the workforce is aging.  In the Central Region, 21.67% of the workforce is age 55 or older.   

The percentage for the state is slightly lower, with an average of 21.44% for the same age group.

The education attainment rate for the Central Region is higher than the average for Missouri.  In the Central 

Region, 89% of the workforce has a high school diploma or higher, compared to 88% for the state.  The 

number of those who have not obtained a high school diploma is 11% in the Central Region and 12% 

statewide.

1
 Individuals with barriers to employment include displaced homemakers; low-income individuals; Indians, Alaska Natives, and Native Hawaiians; 

individuals with disabilities, including youth who are individuals with disabilities; older individuals; ex-offenders; homeless individuals, or homeless 
children and youths; youth who are in or have aged out of the foster care system; individuals who are English-language learners, individuals who have low 
levels of literacy, and individuals facing substantial cultural barriers; farmworkers (as defined at section 167(i) of WIOA and Training and Employment 
Guidance Letter No. 35-14); individuals within two years of exhausting lifetime eligibility under the Temporary Assistance for Needy Families (TANF) 
program; single parents (including single pregnant women); and long-term unemployed individuals.
2

 Veterans, unemployed workers, and youth, and others that the State may identify.
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DŜƻƎǊŀǇƘƛŎ /ƘŀƴƎŜ
 
²ƛǘƘ ǘƘŜ Ƴƻǎǘ ǊŜŎŜƴǘ ŎŜƴǎǳǎΣ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ǎƘƻǿǎ ǎƻƳŜ ǎƘƛŦǘƛƴƎ ƻŦ ǇƻǇǳƭŀǘƛƻƴǎ ŦǊƻƳ ǘƘŜ ǊŜƳƻǘŜ ǊǳǊŀƭ 
ŀǊŜŀǎ ǘƻ ŎƭƻǎŜǊ ǘƻ ǘƘŜ ǳǊōŀƴ ŎƻǊŜΦ  ¢ƘŜ ƻǾŜǊŀƭƭ ǇƻǇǳƭŀǘƛƻƴ ŦƻǊ ǘƘŜ /ŜƴǘǊŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ !ǊŜŀǎ ƛƴ 
ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ Ƙŀǎ ƛƴŎǊŜŀǎŜŘ ōȅ ƴŜŀǊƭȅ тмΣлллΣ ǿƛǘƘ Ƴƻǎǘ ƻŦ ǘƘŜ ƛƴŎǊŜŀǎŜ ŎƻƳƛƴƎ ŦǊƻƳ .ƻƻƴŜ ŀƴŘ tǳƭŀǎƪƛ 
ŎƻǳƴǘƛŜǎΦ  
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Minority Population Growth 

Missouri experienced population increases in the Black and Hispanic or Latino minority groups during the 
2000’s.  Central Region experienced similar increases.  In 2010, the Black population is just over 38,000 in 
Central Region, and accounts for 5.6 percent of the region’s population.  By comparison, the Missouri and 
U.S. Black populations represent smaller percentages of the total population at 11.6 and 12.6 percents, 
respectively.

The Hispanic or Latino population in Central Region also increased. The minority group numbers just over 
18,000, and represents 2.7 percent of the region’s total population.   3.5 percent of Missouri’s total 
population was Hispanic or Latino in 2010, compared to 16.3 percent for the U.S. The full datasets are 
available in Table 2: Black Population Rates and Table 3: Hispanic or Latino Population Rates in the Appendix. 
Source: MERIC
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Central Region Population Change, 2000-2010 

County Population Change Black Population Percent Change Hispanic or Latino Population Percent Change 

Audrain -324 -11 252 

Boone 27,188 31 103 

Callaway 3,566 -12 88 

Camden 6,951 88 193 

Cole 4,593 20 96 

Cooper 931 -19 62 

Crawford 1,892 103 107 

Dent 730 -7 32 

Gasconade -120 so 138 

Howard -68 -24 39 

Laclede 3,058 75 79 

Maries 273 -17 -27

Miller 1,184 52 48

Moniteau 780 4 35

Morgan 1,256 34 127

Osage 816 33 9 

Phelps 5,331 69 90 

Pulaski 11,109 21 96 

Washington 1,851 -4 so 

MERIC
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Limited English Proficiency

According to the 2010-2014 American Community Survey 5-Year Estimates, 6.2 percent (26,000) of Central 
Region’s population age 18-64 spoke a language other than English at home. The most common non-English 
languages spoken in Central Region homes were Spanish (2.3 percent); Other Indo-European Languages (1.8 
percent); Asian and Pacific Island Languages (1.6 percent); and Other Languages (0.6 percent).

The total percentage of the population speaking languages other than English at home is lower in Central 
Region than in Missouri.   Statewide, 6.6 percent of the population, or 244,947, speak non-English languages 
at home.  In Missouri, the most common non-English language is Spanish (2.7 percent), followed by Other 
Indo-European languages (1.9 percent), Asian and Pacific Island Languages (1.4 percent) and Other Languages 
(.5 percent). 

The percentage of individuals speaking languages other than English at home across the nation is much 
higher than the state average.  In the U.S., 13.6 percent of the population speaks Spanish at home.  Residents 
speaking other Indo-European languages and Asian and Pacific Island languages total 3.7 percent each, while 
those speaking Other Languages are 1 percent.

             {ƻǳǊŎŜΥ a9wL/

Individuals with Disabilities

According to the American Community Survey 2010-2014 estimates, 13.7 percent of Central Region residents 
age 18-64 had a disability. Ambulatory difficulty was the most prevalent disability type at 7.2 percent of the 
county population. About 6.0 percent of the population had a cognitive difficulty, followed by 4.4 percent 
with an independent living difficulty.
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¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎ ǿŀǎ ŎƻƴǎƛǎǘŜƴǘƭȅ ƘƛƎƘŜǊ ƛƴ ŀƭƳƻǎǘ ŜǾŜǊȅ ŎŀǘŜƎƻǊȅ ƛƴ /ŜƴǘǊŀƭ 
wŜƎƛƻƴ ǘƘŀƴ ǘƘŜ ǎǘŀǘŜ ŀƴŘ ƴŀǘƛƻƴΦ  {ǘŀǘŜǿƛŘŜΣ мнΦп ǇŜǊŎŜƴǘ ƻŦ ǊŜǎƛŘŜƴǘǎ ƻŦ ǘƘŜ ǎŀƳŜ ŀƎŜ ƎǊƻǳǇ ƘŀŘ ŀ 
ŘƛǎŀōƛƭƛǘȅΦ  aƛǎǎƻǳǊƛŀƴǎ ǿƛǘƘ ŀƴ ŀƳōǳƭŀǘƻǊȅ ŘƛŦŦƛŎǳƭǘȅ ǿŀǎ ǘƘŜ ƘƛƎƘŜǎǘ ŀǘ сΦс ǇŜǊŎŜƴǘΣ ŦƻƭƭƻǿŜŘ ōȅ ŎƻƎƴƛǘƛǾŜ 
ŘƛŦŦƛŎǳƭǘȅ όрΦп ǇŜǊŎŜƴǘύ ŀƴŘ ƛƴŘŜǇŜƴŘŜƴǘ ƭƛǾƛƴƎ ŘƛŦŦƛŎǳƭǘȅ όпΦп ǇŜǊŎŜƴǘύΦ 
 
Lƴ ǘƘŜ ¦Φ{ΦΣ млΦн ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ ƘŀŘ ŀ ŘƛǎŀōƛƭƛǘȅΦ  bŀǘƛƻƴǿƛŘŜΣ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŀƳōǳƭŀǘƻǊȅ ŘƛŦŦƛŎǳƭǘȅ 
ǘƻǘŀƭ рΦн ǇŜǊŎŜƴǘΣ ǿƘƛƭŜ пΦо ǇŜǊŎŜƴǘ ƘŀǾŜ ŎƻƎƴƛǘƛǾŜ ŘƛŦŦƛŎǳƭǘȅ ŀƴŘ оΦс ǇŜǊŎŜƴǘ ƘŀǾŜ ƛƴŘŜǇŜƴŘŜƴǘ ƭƛǾƛƴƎ 
ŘƛŦŦƛŎǳƭǘȅΦ

мΦ Employment and Unemployment
  Provide an analysis of current employment and unemployment data and trends in the LWDA.

5ǳǊƛƴƎ ǘƘŜ ǊŜŎŜǎǎƛƻƴΣ ǘƘŜ ƴǳƳōŜǊ ƻŦ aƛǎǎƻǳǊƛŀƴǎ ŜƳǇƭƻȅŜŘ ƛƴ /ŜƴǘǊŀƭ wŜƎƛƻƴ ŘŜŎǊŜŀǎŜŘΣ ǿƘƛƭŜ ǘƘŜ ƴǳƳōŜǊ ƻŦ 
ǳƴŜƳǇƭƻȅŜŘ ƛƴŎǊŜŀǎŜŘ ǘƻ ŀ ƘƛƎƘ ƻŦ млΦм ǇŜǊŎŜƴǘΦ hǾŜǊ ǘƛƳŜΣ ŜƳǇƭƻȅŜǊǎ ƘŀǾŜ ōŜŎƻƳŜ ƳƻǊŜ ŎƻƴŦƛŘŜƴǘ ƛƴ ƘƛǊƛƴƎ 
ǿƻǊƪŜǊǎΣ ƛƴŎǊŜŀǎƛƴƎ ǘƻǘŀƭ ŜƳǇƭƻȅƳŜƴǘ ǘƻ Ƨǳǎǘ ƻǾŜǊ омфΣтмт ŀǘ ǘƘŜ ŜƴŘ ƻŦ нлмрΦ  ¢ƘŜ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ Ƙŀǎ 
ŘŜŎǊŜŀǎŜŘ ǘƻ ŀ ƭƻǿ ƻŦ оΦу ǇŜǊŎŜƴǘ ƛƴ 5ŜŎŜƳōŜǊ нлмрΣ ǎƭƛƎƘǘƭȅ ƭƻǿŜǊ ǘƘŀƴ ǘƘŜ aƛǎǎƻǳǊƛ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ ƻŦ 
оΦф ǇŜǊŎŜƴǘ ŀƴŘ ǘƘŜ ¦{ ŀǘ пΦу ǇŜǊŎŜƴǘΦ  ¢ƘŜǎŜ ƴǳƳōŜǊǎΣ ǉǳŜǊƛŜŘ ŦǊƻƳ [ƻŎŀƭ !ǊŜŀ ¦ƴŜƳǇƭƻȅƳŜƴǘ {ǘŀǘƛǎǘƛŎǎ 
ό[!¦{ύΣ ƛƴŎƭǳŘŜǎ ƛƴŎƭǳŘŜ ŀƭƭ ŜƳǇƭƻȅƳŜƴǘΣ ƛƴŎƭǳŘƛƴƎ ǎŜƭŦπŜƳǇƭƻȅŜŘ ǿƻǊƪŜǊǎΦ
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{ƻǳǊŎŜΥ ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊΣ .ǳǊŜŀǳ ƻŦ [ŀōƻǊ {ǘŀǘƛǎǘƛŎǎ

9ǾŜƴ ǿƛǘƘ ǘƘŜ ƭƻǿ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ ǎǘŀǘŜǿƛŘŜΣ aƛǎǎƻǳǊƛ ǎǘƛƭƭ Ƙŀǎ ǇƻŎƪŜǘǎ ǿƘŜǊŜ ǘƘŜ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ ƛǎ 
ƘƛƎƘΦ ¢ƘŜ ōǊƛƎƘǘŜǊ ƴŜǿǎ ƛǎ ǘƘŀǘ ǳƴŜƳǇƭƻȅƳŜƴǘ Ƙŀǎ ŘŜŎǊŜŀǎŜŘ ƛƴ ŜǾŜǊȅ Ŏƻǳƴǘȅ ŘǳǊƛƴƎ ǘƘŜ Ǉŀǎǘ ȅŜŀǊΦ   Lƴ ǘƘŜ 
/ŜƴǘǊŀƭ wŜƎƛƻƴΣ ǘƘŜ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ ŘŜŎǊŜŀǎŜŘ ōȅ мΦм ǇŜǊŎŜƴǘ ŦǊƻƳ {ŜǇǘŜƳōŜǊ нлмп ǘƻ {ŜǇǘŜƳōŜǊ нлмрΦ 
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     нΦ   Labor Market Trends
tǊƻǾƛŘŜ ŀƴ ŀƴŀƭȅǎƛǎ ƻŦ ƪŜȅ ƭŀōƻǊπƳŀǊƪŜǘ ǘǊŜƴŘǎΣ ƛƴŎƭǳŘƛƴƎ ŀŎǊƻǎǎ ŜȄƛǎǘƛƴƎ ƛƴŘǳǎǘǊƛŜǎ ŀƴŘ ƻŎŎǳǇŀǘƛƻƴǎΦ

Industry Employment Trends

The Central Region experienced overall employment growth since the 2008-09 recession, with employment 
growth of 3.7 percent from 2009 to 2014. Employment growth in the region was higher than statewide 
employment growth of 2.2 percent for the same period. Industries with the largest employment growth 
were Social Assistance (70.4 percent), Administrative and Support Services (40.1 percent), and Professional, 
Scientific, and Technical Services (18.1 percent). Two industries experienced employment loss: General 
Merchandise Stores (-12.8 percent) and Hospitals (-6.5 percent). Overall employment growth was in the 
service and healthcare industries.

b!L/{ {ŜŎǘƻǊ нллф 9ƳǇƭƻȅƳŜƴǘ нлмп 9ƳǇƭƻȅƳŜƴǘ /ƘŀƴƎŜ tŜǊŎŜƴǘ /ƘŀƴƎŜ

¢ƻǘŀƭ wŜƎƛƻƴ 9ƳǇƭƻȅƳŜƴǘ нруΣмот нстΣсрр фΣрму оΦт҈ 

9ŘǳŎŀǘƛƻƴŀƭ {ŜǊǾƛŎŜǎ омΣупм ооΣмло тΣруо п҈ 

CƻƻŘ {ŜǊǾƛŎŜ ŀƴŘ 5ǊƛƴƪƛƴƎ tƭŀŎŜǎ нлΣрлн ннΣнрп мΣтрн уΦс҈ 

IƻǎǇƛǘŀƭǎ мрΣрлл мпΣпут πмΣлмо πсΦр҈ 

!ƳōǳƭŀǘƻǊȅ IŜŀƭǘƘ /ŀǊŜ {ŜǊǾƛŎŜǎ фΣптт мпΣпут  мΣлмт          млΦт҈ 

WǳǎǘƛŎŜΣ tǳōƭƛŎ hǊŘŜǊΣ ŀƴŘ {ŀŦŜǘȅ 
 !ŎǘƛǾƛǘƛŜǎ 

фΣтфн фΣтфн ур лΦу҈ 

bǳǊǎƛƴƎ ŀƴŘ wŜǎƛŘŜƴǘƛŀƭ /ŀǊŜ 
CŀŎƛƭƛǘƛŜǎ 

уΣоно фΣопф мΣлнс мнΦо҈ 

!ŘƳƛƴƛǎǘǊŀǘƛǾŜ ŀƴŘ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ сΣпсу фΣлсн нΣрфп плΦм҈ 

tǊƻŦŜǎǎƛƻƴŀƭΣ {ŎƛŜƴǘƛŦƛŎΣ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ 
 {ŜǊǾƛŎŜǎ 

тΣрсс уΣфор мΣосф муΦм҈ 

{ƻŎƛŀƭ !ǎǎƛǎǘŀƴŎŜ пΣнтл тΣнтр нΣрфп тлΦп҈ 

DŜƴŜǊŀƭ aŜǊŎƘŀƴŘƛǎŜ {ǘƻǊŜǎ тΣруо сΣсмп мΣосф πмнΦу҈ 

a9wL/
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Industry Wage Trends

The Central Region had overall wage growth of 7.8 percent, or over $2,400, from 2009 to 2014, lower than 
the statewide average of 9.4 percent. Industries with the largest wage growth were Credit Intermediation 
and Related Activities (23.6 percent), Motor Vehicle and Parts Dealers (19.7 percent), and Specialty Trade 
Contractors (17.7 percent). The industries with the highest wages in 2014 were Management of Companies 
and Enterprises ($53,304), Insurance Carriers and Related Activities ($49,932), and Ambulatory Health Care 
Services ($49,512).

b!L/{ {ŜŎǘƻǊ нллф ²ŀƎŜǎ нлмп ²ŀƎŜǎ /ƘŀƴƎŜ tŜǊŎŜƴǘ /ƘŀƴƎŜ 

hǾŜǊŀƭƭ wŜƎƛƻƴ !ǾŜǊŀƎŜ ²ŀƎŜ ϷомΣлон ϷооΣпрс ϷнΣпнп тΦу҈ 

aŀƴŀƎŜƳŜƴǘ ƻŦ /ƻƳǇŀƴƛŜǎ ŀƴŘ  
9ƴǘŜǊǇǊƛǎŜǎ 

ϷптΣсну ϷроΣолп ϷрΣстс               
            

мн҈ 

LƴǎǳǊŀƴŎŜ /ŀǊǊƛŜǊǎ ŀƴŘ wŜƭŀǘŜŘ 
 !ŎǘƛǾƛǘƛŜǎ 

ϷпоΣмну ϷпфΣфон ϷсΣулп мрΦу҈ 

!ƳōǳƭŀǘƻǊȅ IŜŀƭǘƘ /ŀǊŜ {ŜǊǾƛŎŜǎ ϷпсΣспп ϷпфΣрмн ϷнΣусу сΦм҈ 

IŜŀǾȅ ŀƴŘ /ƛǾƛƭ 9ƴƎƛƴŜŜǊƛƴƎ 
 /ƻƴǎǘǊǳŎǘƛƻƴ 

ϷплΣрмн ϷптΣрул ϷтΣлсу мтΦр҈ 

tǊƻŦŜǎǎƛƻƴŀƭΣ {ŎƛŜƴǘƛŦƛŎΣ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ 
 {ŜǊǾƛŎŜǎ 

ϷплΣфнл ϷпсΣнтн ϷрΣорн моΦм҈ 

/ǊŜŘƛǘ LƴǘŜǊƳŜŘƛŀǘƛƻƴ ŀƴŘ wŜƭŀǘŜŘ  
!ŎǘƛǾƛǘƛŜǎ 

ϷопΣтрн ϷпнΣфпу ϷуΣмфс ноΦс҈ 

IƻǎǇƛǘŀƭǎ ϷофΣфпу ϷпнΣрмс ϷнΣрсу сΦп҈ 

9ŘǳŎŀǘƛƻƴŀƭ {ŜǊǾƛŎŜǎ ϷофΣссл ϷплΣтсп ϷмΣмлп нΦу҈ 

aƻǘƻǊ ±ŜƘƛŎƭŜ ŀƴŘ tŀǊǘǎ 5ŜŀƭŜǊǎ ϷомΣумн ϷоуΣлтс ϷмΣмлп мфΦт҈ 

{ǇŜŎƛŀƭǘȅ ¢ǊŀŘŜ /ƻƴǘǊŀŎǘƻǊǎ ϷомΣтну ϷотΣоон ϷрΣслп мтΦт҈ 

a9wL/ 
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Industry Clusters

The Central Region’s highly concentrated industries are mostly in the services sector as determined by the 
location quotient indicator. The location quotient (LQ) indicator describes how concentrated an industry is in 
a region in relation to the nation, with 1.00 being the national average. The most concentrated service 
industries in the Central Region were Motor Vehicle and Parts Dealers, Nursing and Residential Care Facilities, 
and General Merchandise Stores. The most concentrated production/manufacturing industries were 
Machinery Manufacturing and Heavy and Civil Engineering Construction 

b!L/{ {ŜŎǘƻǊ нллф  [ƻŎŀǘƛƻƴ vǳƻǘƛŜƴǘ нлмо  [ƻŎŀǘƛƻƴ vǳƻǘƛŜƴǘ 

aƻǘƻǊ ±ŜƘƛŎƭŜ ŀƴŘ tŀǊǘǎ 5ŜŀƭŜǊǎ мΦро мΦсн 

bǳǊǎƛƴƎ ŀƴŘ wŜǎƛŘŜƴǘƛŀƭ /ŀǊŜ CŀŎƛƭƛǘƛŜǎ мΦор мΦпр 

DŜƴŜǊŀƭ aŜǊŎƘŀƴŘƛǎŜ {ǘƻǊŜǎ мΦтм мΦпп 

aŀŎƘƛƴŜǊȅ aŀƴǳŦŀŎǘǳǊƛƴƎ мΦтс мΦоо 

IŜŀǾȅ ŀƴŘ /ƛǾƛƭ 9ƴƎƛƴŜŜǊƛƴƎ /ƻƴǎǘǊǳŎǘƛƻƴ мΦпо мΦон 

CƻƻŘ {ŜǊǾƛŎŜǎ ŀƴŘ 5ǊƛƴƪƛƴƎ tƭŀŎŜǎ мΦон мΦнс 

/ǊŜŘƛǘ LƴǘŜǊƳŜŘƛŀǘƛƻƴ ŀƴŘ wŜƭŀǘŜŘ !ŎǘƛǾƛǘƛŜǎ мΦмс мΦнм 

aŀƴŀƎŜƳŜƴǘ ƻŦ /ƻƳǇŀƴƛŜǎ ŀƴŘ 9ƴǘŜǊǇǊƛǎŜǎ мΦмф мΦму 

{ƻŎƛŀƭ !ǎǎƛǎǘŀƴŎŜ лΦфп мΦму 

CƻƻŘ ŀƴŘ .ŜǾŜǊŀƎŜ {ǘƻǊŜǎ лΦфм мΦлф 

a9wL/ 
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¢ƘŜ ƛƴŘǳǎǘǊȅ ŘŜƳŀƴŘ ƛǎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ƻŎŎǳǇŀǘƛƻƴŀƭ Ƨƻō ǇƻǎǘƛƴƎǎ ǎŜŜƴ ƛƴ ǘƘŜ ¢ƻǇ ¢Ŝƴ wŜŀƭπ¢ƛƳŜ [ŀōƻǊ 
5ŜƳŀƴŘ hŎŎǳǇŀǘƛƻƴǎ ōȅ Wƻō !Řǎ Řŀǘŀ ŦƻǳƴŘ ƛƴ {ŜŎǘƛƻƴ L±Φ.ΦмΦ   Lƴ ǘƘƛǎ ǘŀōƭŜΣ ǘƘŜ ƘƛƎƘŜǎǘ ƴǳƳōŜǊ ƻŦ Ƨƻō ŀŘǎ ƛǎ 
ŦƻǊ ¢ǊǳŎƪ 5ǊƛǾŜǊǎΦ  IŜŀƭǘƘŎŀǊŜΣ ǎǳŎƘ ŀǎ bǳǊǎƛƴƎ ŀƴŘ wŜǎƛŘŜƴǘƛŀƭ /ŀǊŜΣ ŜƳǇƭƻȅǎ Ƴŀƴȅ ƻŎŎǳǇŀǘƛƻƴǎΣ ǎǳŎƘ ŀǎ 
wŜƎƛǎǘŜǊŜŘ bǳǊǎŜǎΣ [ƛŎŜƴǎŜŘ tǊŀŎǘƛŎŀƭ ŀƴŘ ±ƻŎŀǘƛƻƴŀƭ bǳǊǎŜǎ ŀƴŘ bǳǊǎƛƴƎ !ǎǎƛǎǘŀƴǘǎΦ   ²ƛǘƘ ŀ ŎƻƴŎŜƴǘǊŀǘƛƻƴ ƻŦ 
ƳŀƴǳŦŀŎǘǳǊŜǊ ŀƴŘ ŎƻƴǎǘǊǳŎǘƛƻƴΣ ƻŎŎǳǇŀǘƛƻƴǎ ǎǳŎƘ ŀǎ {ŀƭŜǎ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎΣ /ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ 
ŀƴŘ [ŀōƻǊŜǊǎ ŀǊŜ ŀƭǎƻ ƘŜŀǾƛƭȅ ŀŘǾŜǊǘƛǎŜŘΦ

¢ƘŜ aƛǎǎƻǳǊƛ [ŀōƻǊ {ǳǇǇƭȅ ϧ 5ŜƳŀƴŘ !ƴŀƭȅǎƛǎ wŜǇƻǊǘΣ ǇǳōƭƛǎƘŜŘ aŀǊŎƘ нлмрΣ ǘŀƪŜǎ Ƨƻō ǎŜŜƪŜǊ ƛƴŦƻǊƳŀǘƛƻƴ 
ŦǊƻƳ ǇŜƻǇƭŜ ǿƘƻ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ ƧƻōǎΦƳƻΦƎƻǾ ŘǳǊƛƴƎ нлмп ŀƴŘ ŎƻƳǇŀǊŜǎ ƛǘ ǘƻ ŜƳǇƭƻȅŜǊ Ƨƻō ŀŘǎ ŘǳǊƛƴƎ ǘƘŜ 
ǎŀƳŜ ǘƛƳŜ ǇŜǊƛƻŘΦ   .ǳǎƛƴŜǎǎ ŀƴŘ {ŀƭŜǎ ŀƴŘ IŜŀƭǘƘŎŀǊŜ ƘŀǾŜ ǘƘŜ ƘƛƎƘŜǎǘ ƎŀǇǎΣ ǿƘƛƭŜ /ƻƴǎǘǊǳŎǘƛƻƴκwŜƭŀǘŜŘ ŀƴŘ 
tǊƻŘǳŎǘƛƻƴ ƘŀǾŜ ǘƘŜ ƭŀǊƎŜǎǘ ǎǳǊǇƭǳǎ ƻŦ ǿƻǊƪŦƻǊŎŜΦ 

/ŜƴǘǊŀƭ wŜƎƛƻƴ ¢ƻǘŀƭ .ǳǎƛƴŜǎǎ 
 ŀƴŘ {ŀƭŜǎ 

IŜŀƭǘƘ 
 /ŀǊŜ 
 ŀƴŘ wŜƭŀǘŜŘ 

{ŎƛŜƴŎŜ ϧ 
¢ŜŎƘƴƻƭƻƎȅ 

¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ hǘƘŜǊ {ǾŎ CƻƻŘ  
{ŜǊǾƛŎŜ 

aƎƳǘ ϧ 
 {ǳǇǇƻǊǘ 

/Law tǊƻŘǳŎǘƛƻƴ 

І Wƻō !Řǎ нрΣмнл пΣфмо пΣтпр нΣонп нΣуом мΣсор мΣопс пΣулр мулн тмф 

҈ Wƻō !Řǎ млл҈ мфΦс҈ муΦф҈ фΦо҈ ммΦо҈ сΦр҈ рΦп҈ мфΦм҈ тΦн нΦф 

І WƻōǎŜŜƪŜǊǎ мсΣпсу мΣрон мΣрну пуу мΣнпф мΣлсп мΣоор пΣнлр нутл нмфу 

҈ Wƻōǎ {ƻǳƎƘǘ млл҈ фΦо҈ фΦо҈ оΦл҈ тΦс҈ сΦр҈ уΦм҈ нрΦр҈ мтΦп моΦо 

DŀǇ π млΦо҈ фΦс҈ сΦо҈ оΦт҈ лΦл҈ πнΦт҈ πсΦп҈ πмлΦн πмлΦп 

ϝ/Law Ґ /ƻƴǎǘǊǳŎǘƛƻƴΣ LƴǎǘŀƭƭŀǘƛƻƴΣ aŀƛƴǘŜƴŀƴŎŜ ϧ wŜǇŀƛǊ    
{ƻǳǊŎŜΥ aƛǎǎƻǳǊƛ [ŀōƻǊ aŀǊƪŜǘ {ǳǇǇƭȅ ϧ 5ŜƳŀƴŘ !ƴŀƭȅǎƛǎΣ aŀǊŎƘ нлмр 

 

нΦ 9ŘǳŎŀǘƛƻƴ ŀƴŘ {ƪƛƭƭ [ŜǾŜƭǎ ƻŦ ǘƘŜ ²ƻǊƪŦƻǊŎŜ
             tǊƻǾƛŘŜ ŀƴ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ ŜŘǳŎŀǘƛƻƴŀƭ ŀƴŘ ǎƪƛƭƭ ƭŜǾŜƭǎ ƻŦ ǘƘŜ ǿƻǊƪŦƻǊŎŜΦ

¢ƘŜ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴ ƻŦ ǘƘŜ aƛǎǎƻǳǊƛ ǿƻǊƪŦƻǊŎŜ ƛǎ нΣрфпΣмотΣ ŀƴŘ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ƛǎ ƘƻƳŜ ǘƻ ƻǾŜǊ нснΣрлл 
ƻǊ млΦм ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜΦ  ¢ƘŜ ǿƻǊƪŦƻǊŎŜ ŘŜƳƻƎǊŀǇƘƛŎ ƴǳƳōŜǊǎ ŀǊŜ ǉǳŜǊƛŜŘ ŦǊƻƳ ŎŜƴǎǳǎ ŘŀǘŀΣ 
ŀƴŘ ƛƴŎƭǳŘŜ ƻƴƭȅ ǿƻǊƪŜǊǎ ŜƳǇƭƻȅŜŘ ōȅ ŦƛǊƳǎ ƛƴ aƛǎǎƻǳǊƛ όǎŜƭŦπŜƳǇƭƻȅŜŘ ƛƴŘƛǾƛŘǳŀƭǎ ƴƻǘ ƛƴŎƭǳŘŜŘύΦ  ¢ƘŜ ŀƎŜ 
ƎǊƻǳǇ ŦƻǊ ǿƻǊƪŦƻǊŎŜ ƛǎ ŘŜŦƛƴŜŘ ŀǎ мп ȅŜŀǊǎ ƻǊ ƳƻǊŜΦ 
 
¢ƘŜ ǇƻǇǳƭŀǘƛƻƴ ƻŦ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ƛƴ ǘƘŜ ǎǘŀǘŜ ƛǎ ŀƎƛƴƎΦ  Lƴ aƛǎǎƻǳǊƛ ŀƴŘ /ŜƴǘǊŀƭ wŜƎƛƻƴΣ нн ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ 
ǿƻǊƪŦƻǊŎŜ ƛǎ ŀƎŜ рр ƻǊ ƳƻǊŜ ŦƻǊ ōƻǘƘ ǘƘŜ ƳŀƭŜ ŀƴŘ ŦŜƳŀƭŜ ǇƻǇǳƭŀǘƛƻƴǎΦ
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¢ƘŜ ŜŘǳŎŀǘƛƻƴŀƭ ŀǘǘŀƛƴƳŜƴǘ ǊŀǘŜ ŦƻǊ /ŜƴǘǊŀƭ wŜƎƛƻƴ ƛǎ Ŝǉǳŀƭ ǘƻ ǘƘŜ ŀǾŜǊŀƎŜ ŦƻǊ aƛǎǎƻǳǊƛΦ  Lƴ /ŜƴǘǊŀƭ wŜƎƛƻƴΣ уу 
ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ ǿƻǊƪŦƻǊŎŜ Ƙŀǎ ŀ ƘƛƎƘ ǎŎƘƻƻƭ ŘƛǇƭƻƳŀ ƻǊ ƘƛƎƘŜǊΣ ŎƻƳǇŀǊŜŘ ǘƻ уу ǇŜǊŎŜƴǘ ŦƻǊ ǘƘŜ ǎǘŀǘŜΦ  ¢ƘŜ 
ƴǳƳōŜǊ ƻŦ ǿƻǊƪŜǊǎ ǿƘƻ ƘŀǾŜ ƴƻǘ ƻōǘŀƛƴŜŘ ŀ ƘƛƎƘ ǎŎƘƻƻƭ ŘƛǇƭƻƳŀ ƛǎ мн ǇŜǊŎŜƴǘ ƛƴ /ŜƴǘǊŀƭ wŜƎƛƻƴ ŀƴŘ 
ǎǘŀǘŜǿƛŘŜΦ ¢ƘŜ ƴǳƳōŜǊ ƻŦ ǇŜǊǎƻƴǎ ŀǘǘŀƛƴƛƴƎ ŀ .ŀŎƘŜƭƻǊ 5ŜƎǊŜŜ ƻǊ IƛƎƘŜǊ ƛǎ ƭƻǿŜǊ ƛƴ /ŜƴǘǊŀƭ wŜƎƛƻƴ ŀǘ нн 
ǇŜǊŎŜƴǘ ǘƘŀƴ ǘƘŜ ǎǘŀǘŜ ŀǾŜǊŀƎŜ ƻŦ но ǇŜǊŎŜƴǘΦ
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9ŘǳŎŀǘƛƻƴŀƭ !ǘǘŀƛƴƳŜƴǘΣ [9I5Σ CƛǊǎǘ vǳŀǊǘŜǊ нлмп

/ƻǳƴǘȅ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ 
 ƻǊ !ŘǾŀƴŎŜŘ 

9ŘǳŎŀǘƛƻƴŀƭ  
!ǘǘŀƛƴƳŜƴǘ  
bƻǘ !ǾŀƛƭŀōƭŜ

IƛƎƘ {ŎƘƻƻƭ ƻǊ 
 9ǉǳƛǾŀƭŜƴǘΣ bƻ 
 /ƻƭƭŜƎŜ

[Ŝǎǎ ǘƘŀƴ IƛƎƘ 
{ŎƘƻƻƭ

{ƻƳŜ /ƻƭƭŜƎŜ ƻǊ  
!ǎǎƻŎƛŀǘŜ 5ŜƎǊŜŜ

¢ƻǘŀƭ

!ǳŘǊŀƛƴ мΣпму мΣмто оΣлпм фро нΣрфл фΣмтр 

.ƻƻƴŜ муΣфсл моΣппу нмΣфмм тΣтрф ннΣсор упΣтмо 

/ŀƭƭŀǿŀȅ нΣтоп нΣлут пΣпру мΣпон пΣмоу мпΣупф 

/ŀƳŘŜƴ нΣмло мΣумф пΣмфф мΣоун оΣтнп моΣннт 

/ƻƭŜ млΣнтр рΣпср мпΣфрм пΣотф мрΣмоу рлΣнлу 

/ƻƻǇŜǊ утф тмм мΣттм ртт мΣрпн рΣпул 

/ǊŀǿŦƻǊŘ утф флм нΣолу тпн мΣфпм сΣуур 

5Ŝƴǘ прм пус мΣннл пмл фтл оΣрот 

DŀǎŎƻƴŀŘŜ тмо умр мΣтоо рлп мΣплп рΣмсф 

IƻǿŀǊŘ псу офн тлн нпн соо нΣпот 

[ŀŎƭŜŘŜ мΣпсм мΣсмф пΣпнм мΣорп оΣопм мнΣмфс 

aŀǊƛŜǎ мум мΣсмф пнс ммс опу мΣнмо 

aƛƭƭŜǊ уфф мΣсмф нΣмру суф мΣтлт сΣплмс 

aƻƴƛǘŜŀǳ пфн пфт мΣмоу орр фнн оΣплп 

aƻǊƎŀƴ пур рсп мΣмно оуо фнт оΣпун 

hǎŀƎŜ птл рмт мΣнлл опт фмп оΣппу 

tƘŜƭǇǎ оΣлтл нΣруп пΣфрт мΣрфн пΣуом мтΣлоп 

tǳƭŀǎƪƛ мΣулс мΣслн оΣмрп мΣнлф нΣфнп млΣсфр 

²ŀǎƘƛƴƎǘƻƴ сур сму мΣсрп рру мΣпом пΣфпс 

{ƻǳǊŎŜΥ ¦ƴƛǘŜŘ {ǘŀǘŜǎ /ŜƴǎǳǎΣ [ƻƴƎƛǘǳŘƛƴŀƭ 9ƳǇƭƻȅŜǊπIƻǳǎŜƘƻƭŘ 5ȅƴŀƳƛŎǎ ό[9I5ύ
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{ƪƛƭƭǎ DŀǇǎΥ
5ŜǎŎǊƛōŜ ŀǇǇŀǊŜƴǘ άǎƪƛƭƭ ƎŀǇǎΦέ

 !ƴŀƭȅǎƛǎ ƻŦ ǘƘŜ ǎƪƛƭƭǎ ŀƴŘ ŜŘǳŎŀǘƛƻƴ ƎŀǇǎ ǘƘŀǘ ŜƳǇƭƻȅŜǊǎ ƘŀǾŜ ƛŘŜƴǘƛŦƛŜŘ ƛǎ ŀƴ ƛƳǇƻǊǘŀƴǘ ǎǘŜǇ ƛƴ ŘŜǘŜǊƳƛƴƛƴƎ 
ǿƘŀǘ ǘǊŀƛƴƛƴƎ ƛǎǎǳŜǎ ƴŜŜŘ ǘƻ ōŜ ŀŘŘǊŜǎǎŜŘΦ bŀǘƛƻƴŀƭ ōǳǎƛƴŜǎǎ ǎǳǊǾŜȅǎ Ǉƻƛƴǘ ǘƻ ǎƪƛƭƭǎ ƎŀǇǎ ǘƘŀǘ ƘŀǾŜ ƴŜƎŀǘƛǾŜƭȅ 
ƛƳǇŀŎǘŜŘ ǘƘŜ ŜŎƻƴƻƳȅΣ ǎǳŎƘ ŀǎ ŀ нлмр ƳŀƴǳŦŀŎǘǳǊƛƴƎ ǎǳǊǾŜȅ ǘƘŀǘ ƛƴŘƛŎŀǘŜŘ с ƻǳǘ ƻŦ мл Ǉƻǎƛǘƛƻƴǎ ǊŜƳŀƛƴ 
ǳƴŦƛƭƭŜŘ ŘǳŜ ǘƻ ǘŀƭŜƴǘ ǎƘƻǊǘŀƎŜΣ ŜǾŜƴ ǿƛǘƘ ŀ ƭŀǊƎŜ ƴǳƳōŜǊ ƻŦ ǳƴŜƳǇƭƻȅŜŘ ƳŀƴǳŦŀŎǘǳǊƛƴƎ ǿƻǊƪŜǊǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ 
ƘƛǊŜ ώоϐΦ a9wL/ Ƙŀǎ ŘŜǾŜƭƻǇŜŘ ǘŀǊƎŜǘ ƛƴŘǳǎǘǊȅ ŎƻƳǇŜǘŜƴŎȅ ƳƻŘŜƭǎΣ ŎƻƴŘǳŎǘŜŘ ōǳǎƛƴŜǎǎ ǎǳǊǾŜȅǎΣ ŀƴŘ ǊŜŎŜƴǘƭȅ 
ŀŎǉǳƛǊŜŘ ŀ ǊŜŀƭπǘƛƳŜ ƭŀōƻǊ ƳŀǊƪŜǘ ǎƪƛƭƭǎ ŘŜƳŀƴŘ ǘƻƻƭ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ǾŀƭǳŀōƭŜ ƛƴǎƛƎƘǘ ƛƴǘƻ ǘƘŜ ƴŜŜŘǎ ƻŦ aƛǎǎƻǳǊƛ 
ŜƳǇƭƻȅŜǊǎΦ

a9wL/ ŎƻƴŘǳŎǘŜŘ LƴŘǳǎǘǊȅ /ƻƳǇŜǘŜƴŎȅ aƻŘŜƭ ŀƴŀƭȅǎƛǎ ŦƻǊ Ƴŀƴȅ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ ǘŀǊƎŜǘŜŘ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎΣ ǎǳŎƘ 
ŀǎ 9ƴŜǊƎȅΣ LƴŦƻǊƳŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅΣ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴΣ ŀƴŘ [ƛŦŜ {ŎƛŜƴŎŜǎΦ Lƴ ŘƻƛƴƎ ǎƻΣ ǘƘŜ ǊŜǇƻǊǘǎ ǊŜǾŜŀƭŜŘ ǘƘŀǘ 
ǿƻǊƪŜǊǎ ǿƛƭƭ ƴŜŜŘ ǘƻ ŜƴƘŀƴŎŜ ǘƘŜƛǊ ŜȄƛǎǘƛƴƎ ǎƪƛƭƭǎ ǎŜǘǎ ǘƻ ƳŜŜǘ ǘƘŜ ŘŜƳŀƴŘǎ ƻŦ ƴŜǿ ŀƴŘ ŜǾƻƭǾƛƴƎ ǘŜŎƘƴƻƭƻƎƛŜǎ 
ǳǎŜŘ ƛƴ ǘƘŜǎŜ ƎǊƻǿƛƴƎ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎΣ ŀƴŘ ŜƳǇƭƻȅŜǊǎ ǎŜŜƪ ŀ ƎƻƻŘ ǎƪƛƭƭ ƳƛȄ ƻŦ ōƻǘƘ ǘŜŎƘƴƛŎŀƭ ŀƴŘ ǎƻŦǘ ǎƪƛƭƭǎ ƛƴ 
ǘƘŜƛǊ ǿƻǊƪŜǊǎΦ LƴǘŜǊŘƛǎŎƛǇƭƛƴŀǊȅ ƪƴƻǿƭŜŘƎŜ ƛǎ ŀ ƪŜȅ ƛƴƎǊŜŘƛŜƴǘ ǘƻ ǎǳŎŎŜǎǎΣ ŜǎǇŜŎƛŀƭƭȅ ƛƴ ƘƛƎƘπǘŜŎƘ ǎŜŎǘƻǊǎΦ 
tǊƻŦƛŎƛŜƴŎȅ ƛƴ ǊǳƭŜǎ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴǎ ǿŀǎ ŀƭǎƻ ǊŀǘŜŘ ŀǎ ƘƛƎƘƭȅ ƛƳǇƻǊǘŀƴǘ ŀƴŘ ƴŜŎŜǎǎŀǊȅ ŦƻǊ ǿƻǊƪ ƛƴ ǘƻŘŀȅΩǎ 
ŎƻƳǇƭŜȄ ōǳǎƛƴŜǎǎ ŜƴǾƛǊƻƴƳŜƴǘΦ

¢ƘŜ LƴŘǳǎǘǊȅ /ƻƳǇŜǘŜƴŎȅ aƻŘŜƭ ǊŜǇƻǊǘǎ ŀƭǎƻ ƘƛƎƘƭƛƎƘǘŜŘ ƛǎǎǳŜǎ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ƻǾŜǊŀƭƭ ŀƎƛƴƎ ƻŦ ǘƘŜ ǿƻǊƪŦƻǊŎŜΦ 
¢ƘŜ ƛƳƳƛƴŜƴǘ ǊŜǘƛǊŜƳŜƴǘ ƻŦ ŀ ƭŀǊƎŜ ǎŜƎƳŜƴǘ ƻŦ ǿƻǊƪŜǊǎ ŀŎǊƻǎǎ ǘƘŜ ǘŀǊƎŜǘŜŘ ǎŜŎǘƻǊǎ ŎƻǳƭŘ ǊŜǎǳƭǘ ƛƴ ŀ ǎƘƻǊǘŀƎŜ 
ƻŦ ǘƘƛǎ ǎǇŜŎƛŀƭƛȊŜŘ ƭŀōƻǊ ǇƻƻƭΦ ¢ƘŜ ŀōƛƭƛǘȅ ǘƻ ǇǊƻŘǳŎŜ ŀ ǎǳǎǘŀƛƴŀōƭŜ ǇƛǇŜƭƛƴŜ ƻŦ ǎƪƛƭƭŜŘ ǿƻǊƪŜǊǎ ǿƛƭƭ ōŜ ƛƳǇƻǊǘŀƴǘ 
ŦƻǊ ǘƘŜ ǎǳŎŎŜǎǎ ƻŦ ǘƘŜǎŜ ǎŜŎǘƻǊǎ ŀƴŘ ǘƘŜ ŜŎƻƴƻƳȅ ŀǎ ŀ ǿƘƻƭŜΦ

9ŀŎƘ ȅŜŀǊ a9wL/ ǎǘŀŦŦ ŀǎǎƛǎǘ ǘƘŜ {ǘΦ [ƻǳƛǎ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜ ǘƻ ǎǳǊǾŜȅ ƘǳƴŘǊŜŘǎ ƻŦ ŎƻƳǇŀƴƛŜǎ ƛƴ ǘƘŜ {ǘΦ [ƻǳƛǎ 
a{! ǊŜƎŀǊŘƛƴƎ ǿƻǊƪŦƻǊŎŜ ƛǎǎǳŜǎ ώпϐΦ  Lƴ нлмр ǘƘŜ ǎǳǊǾŜȅ ŦƻǳƴŘ ǘƘŀǘ рт ǇŜǊŎŜƴǘ ƻŦ ōǳǎƛƴŜǎǎŜǎ ƛŘŜƴǘƛŦƛŜŘ ŀ 
άǎƘƻǊǘŀƎŜ ƻŦ ǿƻǊƪŜǊǎ ǿƛǘƘ ƪƴƻǿƭŜŘƎŜ ƻǊ ǎƪƛƭƭǎέ ŀǎ ǘƘŜ Ƴŀƛƴ ōŀǊǊƛŜǊ ǘƻ ŜȄǇŀƴŘƛƴƎ ŜƳǇƭƻȅƳŜƴǘΣ ŦƻƭƭƻǿŜŘ ōȅ 
άŜŎƻƴƻƳƛŎ ŎƻƴŘƛǘƛƻƴǎέ ŀǘ ŀ ŘƛǎǘŀƴŎŜ ǎŜŎƻƴŘ ƻŦ ор ǇŜǊŎŜƴǘΦ   ¢ƘŜ ǘƻǇ ǎƘƻǊǘŎƻƳƛƴƎǎ ƻŦ Ƨƻō ŀǇǇƭƛŎŀƴǘǎ ǿŜǊŜ 
Ƴƻǎǘƭȅ ǎƻŦǘ ǎƪƛƭƭǎ ǎǳŎƘ ŀǎ ǇƻƻǊ ǿƻǊƪ ŜǘƘƛŎ όІмύΣ ƭŀŎƪ ƻŦ ŎǊƛǘƛŎŀƭ ǘƘƛƴƪƛƴƎ όІнύΣ ŀƴŘ ƭŀŎƪ ƻŦ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƻǊ 
ƛƴǘŜǊǇŜǊǎƻƴŀƭ ǎƪƛƭƭǎ όІоύΦ  [ŀŎƪ ƻŦ ƎŜƴŜǊŀƭ ōǳǎƛƴŜǎǎ ƻǊ ƛƴŘǳǎǘǊȅ ƪƴƻǿƭŜŘƎŜ ǊƻǳƴŘŜŘ ƻǳǘ ǘƘŜ ǘƻǇ ŦƻǳǊΦ  ¢ƘŜǎŜ 
ǎƘƻǊǘŎƻƳƛƴƎǎ ŀǊŜ ŎƻƴǎƛǎǘŜƴǘƭȅ ǘƘŜ ǘƻǇ ƛǎǎǳŜǎ ōǳǎƛƴŜǎǎ ƛŘŜƴǘƛŦȅ ƛƴ ǘƘƛǎ ǎǳǊǾŜȅ ŀƴŘ ƳƛǊǊƻǊ ǘƘŜ άǎƻŦǘ ǎƪƛƭƭǎέ 
ŎƘŀƭƭŜƴƎŜ ǘƘŀǘ Ŏŀƴ ōŜ ǎŜŜƴ ŀŎǊƻǎǎ ǘƘŜ ŎƻǳƴǘǊȅ ƛƴ ǾŀǊƛƻǳǎ ōǳǎƛƴŜǎǎ ǎǳǊǾŜȅǎΦ  ¢Ƙƛǎ ǾŜǊȅ ƭŀǊƎŜ ōǳǎƛƴŜǎǎ ǎǳǊǾŜȅΣ 
ǿƘƛƭŜ ƭƛƳƛǘŜŘ ǘƻ ǘƘŜ {ǘΦ [ƻǳƛǎ a{!Σ ƛǎ ŀ ƎƻƻŘ ǇǊƻȄȅ ŦƻǊ ǘƘŜ ƛǎǎǳŜǎ ƻǘƘŜǊ ōǳǎƛƴŜǎǎŜǎ ŦŀŎŜ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǎǘŀǘŜΦ  
CǳǊǘƘŜǊƳƻǊŜΣ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǎƻŦǘ ǎƪƛƭƭǎ ǊŜǾŜŀƭŜŘ ƛƴ ǘƘŜǎŜ ǎǳǊǾŜȅǎ Ŏŀƴ ōŜ ǎŜŜƴ ƛƴ ƻƴƭƛƴŜ Ƨƻō ŀŘǎ ǘƘŀǘ 
ŎƻƴǎƛǎǘŜƴǘƭȅ Ǌŀƴƪ ǘƘŜǎŜ ǎƪƛƭƭǎ ŀǎ ŀ ǘƻǇ ŘŜǎƛǊŜ ŦƻǊ ŀǇǇƭƛŎŀƴǘǎΦ

a9wL/ ŀƴŀƭȅȊŜǎ ǘƘŜ ǊŜŀƭπǘƛƳŜ Ƨƻō ŀŘǎ ŦƻǊ ǿƻǊƪŦƻǊŎŜ ǊŜƎƛƻƴǎΣ ǿƘƛŎƘ ŀǊŜ ƻƴŜ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ Ƨƻō ŘŜƳŀƴŘΣ 
ǾŜǊǎǳǎ ǘƘŜ ǎǳǇǇƭȅ ƻŦ Ƨƻō ǎŜŜƪŜǊǎ ƛƴ ǘƘŜ ǎǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳ ŀƴŘ ŘŜǾŜƭƻǇǎ ŀ ǊŜǇƻǊǘ ŜŀŎƘ 
ȅŜŀǊ ƘƛƎƘƭƛƎƘǘƛƴƎ ǊŜǎǳƭǘǎ ώрϐΦ  Lƴ нлмр ǘƘŜ /ŜƴǘǊŀƭ ǊŜƎƛƻƴ ƘŀŘ ǘƘŜ ƭŀǊƎŜǎǘ ƭŀōƻǊ ǎǳǇǇƭȅ ŀƴŘ ŘŜƳŀƴŘ ƎŀǇǎ ƛƴ 
IŜŀƭǘƘŎŀǊŜ ŀƴŘ wŜƭŀǘŜŘ hŎŎǳǇŀǘƛƻƴǎΣ .ǳǎƛƴŜǎǎ ŀƴŘ {ŀƭŜǎΣ ŀƴŘ {ŎƛŜƴŎŜ ŀƴŘ ¢ŜŎƘƴƻƭƻƎȅ ƻŎŎǳǇŀǘƛƻƴǎΦ  CƻǊ 
ŜȄŀƳǇƭŜΣ IŜŀƭǘƘŎŀǊŜ ŀƴŘ wŜƭŀǘŜŘ hŎŎǳǇŀǘƛƻƴ Ƨƻō ŀŘǎ ŀŎŎƻǳƴǘŜŘ ŦƻǊ Ƨǳǎǘ ƻǾŜǊ нр ǇŜǊŎŜƴǘ ƻŦ ŀƭƭ ǇƻǎǘƛƴƎǎ ōǳǘ уΦо 
ǇŜǊŎŜƴǘ ƻŦ Ƨƻō ǎŜŜƪŜǊǎ ǿŜǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ŜƳǇƭƻȅƳŜƴǘ ƛƴ ǘƘŜǎŜ ƻŎŎǳǇŀǘƛƻƴǎΦ  ¢ƘŜǎŜ ƎŀǇǎ ǊŜǇǊŜǎŜƴǘ 
ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ Ƨƻō ǎŜŜƪŜǊǎΣ ǿƘƻ Ŏŀƴ ƎŜǘ ǘǊŀƛƴƛƴƎΣ ǘƻ ŀǇǇƭȅ ŦƻǊ ƻŎŎǳǇŀǘƛƻƴǎ ǘƘŀǘ ŀǊŜ ƛƴ ƘƛƎƘŜǊ ŘŜƳŀƴŘΦ
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/ŜƴǘǊŀƭ wŜƎƛƻƴ ŜƳǇƭƻȅŜǊǎ ƛƴŘƛŎŀǘŜ ǘƘǊƻǳƎƘ Ƨƻō ŀŘǾŜǊǘƛǎŜƳŜƴǘǎ ǘƘŜ ōŀǎƛŎ ŀƴŘ ǎǇŜŎƛŀƭƛȊŜŘ ǎƪƛƭƭǎ ƴŜŜŘŜŘ ǘƻ ōŜ 
ǎǳŎŎŜǎǎŦǳƭ ƛƴ ǘƘŜƛǊ ōǳǎƛƴŜǎǎΦ ²ƘƛƭŜ ǘƘŜǎŜ ƴŜŜŘŜŘ ǎƪƛƭƭǎ Řƻ ƴƻǘ ƴŜŎŜǎǎŀǊƛƭȅ Ǉƻƛƴǘ ǘƻ ƎŀǇǎΣ ƛǘ ŘƻŜǎ ǇǊƻǾƛŘŜ ŀ 
ǎƴŀǇǎƘƻǘ ƻŦ ǎƪƛƭƭ ŘŜƳŀƴŘ ŀƴŘ ǊŜƛƴŦƻǊŎŜǎ ǎƻƳŜ ƻŦ ǘƘŜ ŦƛƴŘƛƴƎǎ ŦǊƻƳ ŜŀǊƭƛŜǊ ǎǳǊǾŜȅǎ ŀƴŘ ŎƻƳǇŜǘŜƴŎȅ ƳƻŘŜƭ 
ŀƴŀƭȅǎƛǎΦ a9wL/ ǊŜǎŜŀǊŎƘŜǊǎ ŀƴŀƭȅȊŜŘ ƻǾŜǊ ооΣлфф ƻƴƭƛƴŜ Ƨƻō ŀŘǾŜǊǘƛǎŜƳŜƴǘǎ ŦǊƻƳ CŜōǊǳŀǊȅ мΣ нлмр ǘƻ WŀƴǳŀǊȅ 
омΣ нлмс ǳǎƛƴƎ ŀ ǘƻƻƭ ŦǊƻƳ .ǳǊƴƛƴƎ Dƭŀǎǎ ¢ŜŎƘƴƻƭƻƎƛŜǎΣ ǘƻ ŘŜǘŜǊƳƛƴŜ ǿƘŀǘ ǎƪƛƭƭǎ ǿŜǊŜ ƛƴ ƎǊŜŀǘŜǎǘ ŘŜƳŀƴŘ ƻǾŜǊ 
ǘƘŜ ȅŜŀǊΦ

²ƘŜƴ ŎƻƴǎƛŘŜǊƛƴƎ ŀƭƭ ƻŎŎǳǇŀǘƛƻƴǎΣ ŎƻƳƳƻƴ ǎƪƛƭƭǎ ŀǊŜ ƭƛǎǘŜŘ ǘƘŜ Ƴƻǎǘ ƛƴ Ƨƻō ŀŘǾŜǊǘƛǎŜƳŜƴǘǎ ŀƴŘ ǎƘƻǿ ǘƘŀǘ ōŀǎƛŎ 
ōǳǎƛƴŜǎǎ ŦǳƴŘŀƳŜƴǘŀƭǎΣ ŎƻƳƳǳƴƛŎŀǘƛƻƴΣ ƻǊƎŀƴƛȊŀǘƛƻƴ ŀƴŘ ǿǊƛǘƛƴƎ ǎƪƛƭƭǎ ŀǊŜ ǘƘŜ Ƴƻǎǘ ŎƛǘŜŘΦ /ǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ŀƴŘ 
ǇƭŀƴƴƛƴƎ ǎƪƛƭƭǎ ŎƻƳǇƭŜǘŜ ǘƘŜ ƭƛǎǘ ƻŦ ǘƻǇ ŦƛǾŜ ŎƻƳƳƻƴ ǎƪƛƭƭǎΦ

!ƴŀƭȅǎƛǎ ƻŦ ǎǇŜŎƛŦƛŎ ƻŎŎǳǇŀǘƛƻƴŀƭ ŎƭǳǎǘŜǊǎ ǎƘƻǿǎ ƳƻǊŜ ǘŀǊƎŜǘŜŘ ǎƪƛƭƭ ƴŜŜŘǎ ƛƴ Ƨƻōǎ ǊŜƭŀǘŜŘ ǘƻ ƘŜŀƭǘƘŎŀǊŜΣ 
ƛƴŦƻǊƳŀǘƛƻƴ ǘŜŎƘƴƻƭƻƎȅΣ ŦƛƴŀƴŎŜΣ ŜƴƎƛƴŜŜǊƛƴƎ ŀƴŘ ƳŀƴǳŦŀŎǘǳǊƛƴƎΦ aŀƴȅ ƻŦ ǘƘŜǎŜ ƻŎŎǳǇŀǘƛƻƴŀƭ ŎƭǳǎǘŜǊǎ ǊŜƭŀǘŜ ǘƻ 
ǘƘŜ ƛƴŘǳǎǘǊƛŜǎ aƛǎǎƻǳǊƛ Ƙŀǎ ǘŀǊƎŜǘŜŘ ŦƻǊ ŜŎƻƴƻƳƛŎ ƎǊƻǿǘƘΦ

.ŀǎƛŎ ǎƪƛƭƭǎ ŎƻǾŜǊ ŀ ōǊƻŀŘ ǊŀƴƎŜ ƻŦ ǘƻǇƛŎǎΣ ǎǳŎƘ ŀǎ ǊŜŀŘƛƴƎ ŀƴŘ ǿǊƛǘƛƴƎΣ ŀǇǇƭƛŜŘ ƳŀǘƘΣ ƭƻƎƛŎ ŦƭƻǿǎΣ ƛƴŦƻǊƳŀǘƛƻƴ 
ƎŀǘƘŜǊƛƴƎΣ ŜǘƘƛŎǎΣ ŜǘŎΦΣ ŀƴŘ Ƴŀƛƴƭȅ ǊŜƭŀǘŜ ǘƻ ǘƘŜ ŜŘǳŎŀǘƛƻƴŀƭ ŜŦŦƻǊǘǎ ƻŦ ǇǊƛƳŀǊȅ ŀƴŘ ǎŜŎƻƴŘŀǊȅ ǎŎƘƻƻƭǎΣ 
ƛƴǎǘƛǘǳǘƛƻƴǎ ƻŦ ƘƛƎƘŜǊ ƭŜŀǊƴƛƴƎΣ ŀƴŘ ǿƻǊƪŦƻǊŎŜ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳǎΦ CǊƻƳ ǘƘŜ ǿƻǊƪŜǊǎΩ ǎǘŀƴŘǇƻƛƴǘΣ Ƴŀƴȅ ƻŦ ǘƘŜǎŜ 
ǎƪƛƭƭǎ ŀǊŜ ƘƻǇŜŦǳƭƭȅ ƎŀƛƴŜŘ ǘƘǊƻǳƎƘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ŜŀǊƭȅ ǿƻǊƪ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀǎ ŀ ȅƻǳƴƎŜǊ ǇŜǊǎƻƴ ƘƻǿŜǾŜǊ 
ŜǾƛŘŜƴŎŜ ŦǊƻƳ ǎƪƛƭƭǎ ƎŀǇ ŀƴŀƭȅǎƛǎ ǎǳƎƎŜǎǘ ǘƘƛǎ ƛǎ ǎǘƛƭƭ ŀ ŎƘŀƭƭŜƴƎŜΦ tŀǊǘƴŜǊǎƘƛǇǎ ōȅ ŜŘǳŎŀǘƻǊǎΣ ōǳǎƛƴŜǎǎŜǎΣ 
ǿƻǊƪŦƻǊŎŜ ŀƴŘ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇŜǊǎ ǎƘƻǳƭŘ ŎƻƴǘƛƴǳŜ ǘƻ ŦƻŎǳǎ ŜŦŦƻǊǘǎ ƻƴ ǘƘƛǎ ƛǎǎǳŜ ŀǎ ǘƘŜǎŜ ōŀǎƛŎ ǎƪƛƭƭǎ ŦƻǊƳ ǘƘŜ 
ŦƻǳƴŘŀǘƛƻƴ ŦƻǊ ǎǳŎŎŜǎǎŦǳƭΣ ƻŎŎǳǇŀǘƛƻƴπǎǇŜŎƛŦƛŎ ǘǊŀƛƴƛƴƎ ǘƻ ŦƻƭƭƻǿΦ

{ǇŜŎƛŦƛŎ ƻŎŎǳǇŀǘƛƻƴŀƭ ǎƪƛƭƭǎ ŀǊŜ ƭŜŀǊƴŜŘ ǘƘǊƻǳƎƘ ƭƻƴƎŜǊπǘŜǊƳ ŜƳǇƭƻȅƳŜƴǘ ƛƴ ŀƴ ƛƴŘǳǎǘǊȅ ǿƘƛŎƘ ǇǊƻǾƛŘŜǎ ǘǊŀƛƴƛƴƎ 
ƻǊ ǘƘǊƻǳƎƘ ǘƘŜ ƳƻǊŜ ŦƻǊƳŀƭ ŜŘǳŎŀǘƛƻƴ ƻŦ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇǎΣ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎΣ ƻǊ ŦƻǳǊπȅŜŀǊ ǳƴƛǾŜǊǎƛǘƛŜǎΦ 
!ǘǘŀƛƴƛƴƎ ǘƘŜǎŜ ǎƪƛƭƭǎΣ ƻǳǘǎƛŘŜ ƻŦ ōǳǎƛƴŜǎǎ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ǘǊŀƛƴƛƴƎΣ ǇǊŜǎŜƴǘǎ ǎƻƳŜ ŎƘŀƭƭŜƴƎŜǎ ǘƻ Ƨƻō ǎŜŜƪŜǊǎΣ 
ǇŀǊǘƛŎǳƭŀǊƭȅ ǘƘƻǎŜ ǿƘƻ ƘŀǾŜ ōŜŜƴ ǳƴŜƳǇƭƻȅŜŘ ŦƻǊ ŀ ƭƻƴƎ ǘƛƳŜ ǇŜǊƛƻŘΣ ŀƴŘ ǘƻ ŜŘǳŎŀǘƛƻƴŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎΦ Wƻō 
ǎŜŜƪŜǊǎ ƴŜŜŘ ŀŦŦƻǊŘŀōƭŜΣ ŦƭŜȄƛōƭŜ ǘǊŀƛƴƛƴƎ ŀƭǘŜǊƴŀǘƛǾŜǎΣ ŜǎǇŜŎƛŀƭƭȅ ƛŦ ǘƘŜ ǇŜǊǎƻƴ ƴŜŜŘǎ ǘƻ ǿƻǊƪ ǿƘƛƭŜ ƎŀƛƴƛƴƎ ƴŜǿ 
ǎƪƛƭƭǎΦ 9ŘǳŎŀǘƛƻƴ ǇǊƻǾƛŘŜǊǎ ǿƻǊƪ ǘƻ ƪŜŜǇ ǳǇ ǿƛǘƘ ƛƴŘǳǎǘǊȅ ǘǊŜƴŘǎ ŀƴŘ ǘŜŎƘƴƻƭƻƎȅ ǿƘƛƭŜ ŀƭǎƻ ƴŜŜŘƛƴƎ ǘƻ ŀŘŀǇǘ ǘƻ 
ƴŜǿΣ ŎƻǎǘπŜŦŦŜŎǘƛǾŜ ƭŜŀǊƴƛƴƎ ƳŜǘƘƻŘǎΦ !ǎ ǿƛǘƘ ōŀǎƛŎ ǎƪƛƭƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴ ŀ ƘŜŀƭǘƘȅΣ ƎǊƻǿƛƴƎ 
ŜŎƻƴƻƳȅ Ƴǳǎǘ ŀƭǎƻ ǇŀǊǘƴŜǊ ǘƻ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ōƻǘƘ ǿƻǊƪŜǊǎ ŀƴŘ ōǳǎƛƴŜǎǎΦ

aƛǎǎƻǳǊƛΩǎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ƭƻƴƎπǘŜǊƳ ŜŎƻƴƻƳƛŎ ƎǊƻǿǘƘ ǿƛƭƭ ƛƴŎǊŜŀǎƛƴƎƭȅ ŘŜǇŜƴŘ ƻƴ ŀ ǿŜƭƭ ŜŘǳŎŀǘŜŘΣ ŦƭŜȄƛōƭŜ 
ǿƻǊƪŦƻǊŎŜ ǘƘŀǘ ǊŜǎǇƻƴŘǎ ǉǳƛŎƪƭȅ ǘƻ ŎƘŀƴƎƛƴƎ ōǳǎƛƴŜǎǎ ƴŜŜŘǎΦ ¢ŀǊƎŜǘŜŘ ŜŦŦƻǊǘǎ ǘƻ ǇǊŜǇŀǊŜ ǿƻǊƪŜǊǎ ǎǘŀǊǘ ŀǘ ŀ 
ȅƻǳƴƎ ŀƎŜΣ ŀǊŜ ƘƻƴŜŘ ǘƘǊƻǳƎƘ ƘƛƎƘŜǊ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǿƻǊƪ ŜȄǇŜǊƛŜƴŎŜΣ ŀƴŘ ŀǊŜ ǎǳǎǘŀƛƴŜŘ ōȅ ŀ ŎǳƭǘǳǊŜ ŀƴŘ ŀōƛƭƛǘȅ 
ǘƻ ŜƳōǊŀŎŜ ƭƛŦŜπƭƻƴƎ ƭŜŀǊƴƛƴƎΦ ¢ŀƪƛƴƎ ōƻƭŘΣ ŀƴŘ ǎƻƳŜǘƛƳŜǎ ŘƛŦŦƛŎǳƭǘΣ ǎǘŜǇǎ ǘƻ ŜǉǳƛǇ aƛǎǎƻǳǊƛΩǎ ǿƻǊƪŦƻǊŎŜ ŦƻǊ 
ǎǳŎŎŜǎǎ ǿƛƭƭ ōŜ ƻƴŜ ƻŦ ǘƘŜ ǎǘǊƻƴƎŜǎǘ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ǘƻƻƭǎ ŀ ǎǘŀǘŜ Ŏŀƴ ƘŀǾŜ ƛƴ ǊŜǘŀƛƴƛƴƎ ŀƴŘ ŀǘǘǊŀŎǘƛƴƎ ǘƘŜ 
ƛƴŘǳǎǘǊƛŜǎ ƻŦ ǘƘŜ ŦǳǘǳǊŜΦ

a9wL/Σ ǘƘŜ ²Lh! ŀƎŜƴŎȅ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ǘƘŜ {ŜŎǘƻǊ {ǘǊŀǘŜƎȅ ǊŜǎŜŀǊŎƘ ǿƛƭƭ ǎǘǊƛǾŜ ǘƻ ƛƴŎƻǊǇƻǊŀǘŜ ǊŜŀƭπǘƛƳŜ 
ŦŜŜŘōŀŎƪ ŦǊƻƳ ŜƳǇƭƻȅŜǊǎ ŀōƻǳǘ ǘƘŜ ŎǳǊǊŜƴǘ ǎǘŀǘǳǎ ƻŦ ƭŀōƻǊ ƳŀǊƪŜǘ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ŜŀŎƘ ǊŜƎƛƻƴ ŀƴŘ ŦƻǊ ǘƘŜ ǎǘŀǘŜΦ
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 ώоϐ ¢ƘŜ ǎƪƛƭƭǎ ƎŀǇ ƛƴ ¦Φ{Φ ƳŀƴǳŦŀŎǘǳǊƛƴƎ нлмр ŀƴŘ ōŜȅƻƴŘΦ  5ŜƭƻƛǘǘŜ /ƻƴǎǳƭǘƛƴƎ ŀƴŘ ǘƘŜ aŀƴǳŦŀŎǘǳǊƛƴƎ LƴǎǘƛǘǳǘŜΣ 
нлмрΦ  /ƻƳǇƭŜǘŜ ǊŜǇƻǊǘ ŀǘ ǿǿǿΦǘƘŜƳŀƴǳŦŀŎǘǳǊƛƴƎƛƴǎǘƛǘǳǘŜΦƻǊƎ ώпϐ {ǘŀǘŜ ƻŦ ǘƘŜ {ǘΦ [ƻǳƛǎ ²ƻǊƪŦƻǊŎŜ нлмрΦ  {ǘΦ 
[ƻǳƛǎ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜ ²ƻǊƪŦƻǊŎŜ {ƻƭǳǘƛƻƴǎΣ !ǳƎǳǎǘ нлмрΦ  !ǾŀƛƭŀōƭŜ ŀǘΥ ƘǘǘǇΥκκǿǿǿΦǎǘƭŎŎΦŜŘǳκ²ƻǊƪŦƻǊŎŜπ
{ƻƭǳǘƛƻƴǎκ{ǘπ[ƻǳƛǎπ²ƻǊƪŦƻǊŎŜκ ώрϐ aƛǎǎƻǳǊƛ [ŀōƻǊ {ǳǇǇƭȅ ϧ 5ŜƳŀƴŘ !ƴŀƭȅǎƛǎΦ  aƛǎǎƻǳǊƛ 9ŎƻƴƻƳƛŎ wŜǎŜŀǊŎƘ ŀƴŘ 
LƴŦƻǊƳŀǘƛƻƴ /ŜƴǘŜǊΣ CŜōǊǳŀǊȅ нлмрΦ  !ǾŀƛƭŀōƭŜ ŀǘΥ ƘǘǘǇǎΥκκǿǿǿΦƳƛǎǎƻǳǊƛŜŎƻƴƻƳȅΦƻǊƎκǇŘŦǎκ
ǎǘŀǘŜǿƛŘŜψƭŀōƻǊψǎǳǇǇƭȅψƴψŘŜƳŀƴŘψŀƴŀƭȅǎƛǎΦǇŘŦ

 
                                                    Top Central Region Real-Time Labor Demand Skills 
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/ƻƳƳǳƴƛŎŀǘƛƻƴ {ƪƛƭƭǎ м

hǊƎŀƴƛȊŀǘƛƻƴŀƭ {ƪƛƭƭǎ н

²ǊƛǘƛƴƎ о

/ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ п

tƭŀƴƴƛƴƎ р

IŜŀƭǘƘŎŀǊŜ
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tŀǘƛŜƴǘ 5ƛǊŜŎǘƛƻƴ п

IƻƳŜ IŜŀƭǘƘ р

LƴŦƻǊƳŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅ
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hǊŀŎƭŜ
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¢ŜŎƘƴƛŎŀƭ {ǳǇǇƻǊǘ р
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¢ƻǇ {ǇŜŎƛŦƛŎ {ƪƛƭƭǎ bŜŜŘŜŘ
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!ŎŎƻǳƴǘƛƴƎ м

{ŀƭŜǎ н

wŜŎǊǳƛǘƛƴƎ о

wth п

tŜǊǎƻƴŀƭ /ƻƳǇǳǘŜǊǎ р

9ƴƎƛƴŜŜǊƛƴƎ
¢ƻǇ {ǇŜŎƛŦƛŎ {ƪƛƭƭǎ bŜŜŘŜŘ

wŀƴƪ

wŜǇŀƛǊ м

!ǳǘƻ/!5 н

aŜŎƘŀƴƛŎŀƭ 9ƴƎƛƴŜŜǊƛƴƎ о
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/ƻƳǇǳǘŜǊ !ƛŘŜŘ 5ǊŀŦǘƛƴƎκ5ŜǎƛƎƴ ό/!5ύ р

aŀƴǳŦŀŎǘǳǊƛƴƎ
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aŀǘƘŜƳŀǘƛŎǎ о

/ƭŜŀƴƛƴƎ
п

{ŎƘŜŘǳƭƛƴƎ р

                                              {ƻǳǊŎŜΥ .ǳǊƴƛƴƎ Dƭŀǎǎ ¢ŜŎƘƴƻƭƻƎƛŜǎ όCŜōǊǳŀǊȅ мΣ нлмр π WŀƴǳŀǊȅ омΣ нлмсύ 

LƴŘǳǎǘǊƛŜǎ

LƴŘǳǎǘǊƛŜǎ ŜƳǇƭƻȅƛƴƎ ǘƘŜ Ƴƻǎǘ ǇŜƻǇƭŜ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ǎŜŎƻƴŘ ǉǳŀǊǘŜǊ ƻŦ нлмп όƳƻǎǘ ǊŜŎŜƴǘ Řŀǘŀ ŀǾŀƛƭŀōƭŜύ 
ŀǊŜ IŜŀƭǘƘ /ŀǊŜ ŀƴŘ {ƻŎƛŀƭ !ǎǎƛǎǘŀƴŎŜΤ wŜǘŀƛƭ ¢ǊŀŘŜΤ ŀƴŘ 9ŘǳŎŀǘƛƻƴŀƭ {ŜǊǾƛŎŜǎΦ  9ƳǇƭƻȅƳŜƴǘ ƛƴ ǘƘŜǎŜ ǘƘǊŜŜ 
ƛƴŘǳǎǘǊƛŜǎ Ŝǉǳŀƭǎ пл҈ ƻŦ ǘƘŜ ǘƻǘŀƭ ŜƳǇƭƻȅƳŜƴǘ ƛƴ ǘƘŜ ǊŜƎƛƻƴΦ

aƻǎǘ ƛƴŘǳǎǘǊƛŜǎ ŜȄǇŜǊƛŜƴŎŜŘ ƻǾŜǊŀƭƭ ŜƳǇƭƻȅƳŜƴǘ ƎǊƻǿǘƘ ƻǾŜǊ ǘƘŜ ƭŀǎǘ р ȅŜŀǊǎΦ  ¢ƘŜ ƘƛƎƘŜǎǘ ƭŜǾŜƭǎ ƻŦ 
ŜƳǇƭƻȅƳŜƴǘ ƎǊƻǿǘƘ ŀǊŜ ǎŜŜƴ ƛƴ ǘƘŜ ƛƴŘǳǎǘǊƛŜǎ ƻŦ IŜŀƭǘƘŎŀǊŜ ŀƴŘ {ƻŎƛŀƭ !ǎǎƛǎǘŀƴŎŜΤ tǊƻŦŜǎǎƛƻƴŀƭΣ {ŎƛŜƴǘƛŦƛŎΣ 
ŀƴŘ ¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎΤ ŀƴŘ !ŘƳƛƴƛǎǘǊŀǘƛǾŜ ŀƴŘ {ǳǇǇƻǊǘΦ {ƻƳŜ ƛƴŘǳǎǘǊƛŜǎ ǎŀǿ ŘŜŎǊŜŀǎƛƴƎ ŜƳǇƭƻȅƳŜƴǘ 
ƴǳƳōŜǊǎ ŘǳǊƛƴƎ ǘƘŜ ǎŀƳŜ р ȅŜŀǊ ǇŜǊƛƻŘΦ  hǘƘŜǊ {ŜǊǾƛŎŜǎ όŜȄŎŜǇǘ tǳōƭƛŎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴύΤ LƴŦƻǊƳŀǘƛƻƴΤ ŀƴŘ 
tǳōƭƛŎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ŀǊŜ ǘƘŜ ƛƴŘǳǎǘǊƛŜǎ ǿƛǘƘ ǘƘŜ ƘƛƎƘŜǎǘ ŜƳǇƭƻȅƳŜƴǘ ŘŜŎǊŜŀǎŜǎΦ

¢ƘŜ ƭŀǊƎŜǎǘ ŜƳǇƭƻȅŜǊǎ ƛƴ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ŀǊŜ ƛƴ ŀ ǾŀǊƛŜǘȅ ƻŦ ƛƴŘǳǎǘǊƛŜǎΣ ƛƴŎƭǳŘƛƴƎ ǎǘŀǘŜ ƎƻǾŜǊƴƳŜƴǘ ŀƴŘ 
ǳƴƛǾŜǊǎƛǘƛŜǎΣ ŀƭƻƴƎ ǿƛǘƘ Ƴŀƴȅ ǇǊƛǾŀǘŜ ǎŜŎǘƻǊ ŦƛǊƳǎ ǎǳŎƘ ŀǎΤ ƘŜŀƭǘƘ ŎŀǊŜ ǿƛǘƘ {{a IŜŀƭǘƘ {ǘΦ aŀǊȅΩǎ IƻǎǇƛǘŀƭΣ 
.ƻƻƴŜ IƻǎǇƛǘŀƭΣ [ŀƪŜ wŜƎƛƻƴŀƭ IŜŀƭǘƘ {ȅǎǘŜƳΤ /ŀǇƛǘŀƭ wŜƎƛƻƴ aŜŘƛŎŀƭ /ŜƴǘŜǊΣ tƘŜƭǇǎ /ƻǳƴǘȅ wŜƎƛƻƴŀƭ 
aŜŘƛŎŀƭ /ŜƴǘŜǊΤ ƛƴǎǳǊŀƴŎŜ ǿƛǘƘ {ƘŜƭǘŜǊ LƴǎǳǊŀƴŎŜ /ƻƳǇŀƴȅ ŀƴŘ {ǘŀǘŜ CŀǊƳ hǇŜǊŀǘƛƻƴǎ /ŜƴǘŜǊΤ 
ƳŀƴǳŦŀŎǘǳǊŜǊǎ ǎǳŎƘ ŀǎ {ŎǊƻƭƭ /ƻƳǇǊŜǎǎƻǊǎΤ ǳǘƛƭƛǘƛŜǎ ƻŦ !ƳŜǊŜƴ ¦ƴƛƻƴ 9ƭŜŎǘǊƛŎΤ ŀƴŘ ƭŜƴŘŜǊǎ ǿƛǘƘ ±ŜǘŜǊŀƴǎ 
¦ƴƛǘŜŘ IƻƳŜ [ƻŀƴǎΦ

a9wL/ ŀƭǎƻ ǇǊŜǇŀǊŜǎ ŀ ŘƻŎǳƳŜƴǘ ƭƛǎǘƛƴƎ ǘƘŜ ǘƻǇ нл ƻŎŎǳǇŀǘƛƻƴǎ ōŀǎŜŘ ƻƴ ǘƘŜ ƴǳƳōŜǊ ƻŦ Ƨƻō ƻǇŜƴƛƴƎǎ ŦƻǊ ŜŀŎƘ 
ǊŜƎƛƻƴΣ ŀƴŘ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ¢ƻǇ hǇŜƴƛƴƎǎ ƛǎ ŀǘǘŀŎƘŜŘΦ

!ƴƻǘƘŜǊ ǎƻǳǊŎŜ ŦƻǊ ƛŘŜƴǘƛŦȅƛƴƎ ƛƴπŘŜƳŀƴŘ ƻŎŎǳǇŀǘƛƻƴǎ ƛǎ ǘƘǊƻǳƎƘ ǊŜŀƭπǘƛƳŜ ŘŀǘŀΦ ! ǘƻƻƭ ŎŀƭƭŜŘ .ǳǊƴƛƴƎ Dƭŀǎǎ 
ŎƻƳǇƛƭŜǎ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ Ƨƻō ǇƻǎǘƛƴƎǎ ƻƴ ƻǾŜǊ оуΣллл ǎƛǘŜǎ ƛƴǘƻ ŀ ŘŀǘŀōŀǎŜ ǘƘŀǘ Ŏŀƴ ōŜ ǉǳŜǊƛŜŘ ǘƻ ŦƛƴŘ 
ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ƧƻōǎΦ  ¢Ƙƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ǇǊƻǾƛŘŜǎ ƛƴǎƛƎƘǘ ƻƴ ǘƘŜ Ƨƻōǎ ŜƳǇƭƻȅŜǊǎ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ƘƛǊƛƴƎΣ ƻŎŎǳǇŀǘƛƻƴǎ 
ǘƘŀǘ ŀǊŜ ƛƴπŘŜƳŀƴŘ ŀƴŘ ǎƪƛƭƭǎ ǘƘŀǘ ŜƳǇƭƻȅŜǊǎ ǊŜǉǳƛǊŜ ŦƻǊ ŜƳǇƭƻȅŜŜǎΦ
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5Φ Workforce Development, Education, and Training Activities Analysis Describe the workforce development 
services and activities, including education and training in the LWDA, to address the education and skill needs 
of the workforce. Include education and training activities of the core programs and mandatory and optional 
One-Stop Delivery System partners.

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴΩǎ ²Lh! ǇŀǊǘƴŜǊǎƘƛǇ ōǊƛƴƎǎ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ŘƛǾŜǊǎŜ ŜŦŦƻǊǘǎ ǘƻ ƳŜŜǘ ǘƘŜ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǎƪƛƭƭ 
ƴŜŜŘǎ ƻŦ ǘƘŜ ǿƻǊƪŦƻǊŎŜ όƭŀōƻǊ ǎǳǇǇƭȅύ ŀƴŘ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘ ƴŜŜŘǎ ƻŦ ŜƳǇƭƻȅŜǊǎ όƭŀōƻǊ ŘŜƳŀƴŘύΦ  

One-Stop system core partners, Adult, Dislocated Worker, and Youth, Adult Education and Literacy, Wagner-
Peyser, TANF, and Vocational Rehabilitation programs are engaged in the service delivery process.  The 
services of all required partners are accessible through the One-Stop system.

¢Ƙƛǎ ǎŜŎǘƛƻƴ intentionally ƭŜŦǘ ōƭŀƴƪ
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¢ƘŜ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳ ǳǎŜǎ ŀ ƳƻŘŜƭ ŦƻǊ ŎǳǎǘƻƳŜǊ ƛƴǘŀƪŜ ŀƴŘ ǊŜƎƛǎǘǊŀǘƛƻƴ ǘƘŀǘ ŜƴŎƻǳǊŀƎŜǎ ǘƘŜ 
ǇŀǊǘƛŎƛǇŀƴǘ ƛƴ ŜŀŎƘ ǇǊƻƎǊŀƳ ǘƻ ƪƴƻǿ ǘƘŜƛǊ ǎƪƛƭƭǎ ŀƴŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ōŜǎǘ ƳŀƴƴŜǊ ŦƻǊ ŀǇǇƭƛŎŀǘƛƻƴ ŀƴŘ Ƨƻō 
ǎŜŀǊŎƘ ǿƛǘƘ ǘƘƻǎŜ ǎƪƛƭƭǎΦ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊǎ ǳǎŜ ŀ ǳƴƛǾŜǊǎŀƭ ǘȅǇŜ ƻŦ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ǿƘŜǊŜ ŜŀŎƘ ŎƭƛŜƴǘ ǘŀƪŜǎ 
ŀƴ ƛƴƛǘƛŀƭ ǎƪƛƭƭǎ ŀǎǎŜǎǎƳŜƴǘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǿƘŜǘƘŜǊ ǘƘŜȅ ŀǊŜ Ƨƻō ǎŜŀǊŎƘ ǊŜŀŘȅ ƻǊ ƛƴ ƴŜŜŘ ƻŦ ǎƪƛƭƭǎ ǊŜƳŜŘƛŀǘƛƻƴΦ 
¢ƘŜȅ ŀƭǎƻ ƻŦŦŜǊ ŀ ǊŀƴƎŜ ƻŦ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ǎƪƛƭƭƛƴƎ ǳǇ ŎƭƛŜƴǘǎΣ ƛƴŎƭǳŘƛƴƎ ǿƻǊƪǎƘƻǇǎ ŦƻǊ ǊŜǎǳƳŜ ǇǊŜǇŀǊŀǘƛƻƴΣ 
Ƨƻō ǎŜŀǊŎƘ ŀƴŘ ƴŜǘǿƻǊƪƛƴƎ ǎƪƛƭƭǎΣ ƛƴǘŜǊǾƛŜǿƛƴƎ ǎƪƛƭƭǎ ŀƴŘ ƻŎŎǳǇŀǘƛƻƴŀƭ ŜȄǇƭƻǊŀǘƛƻƴΦ  Customers are linked to job 
opportunities in their communities, including on the job training (OJT), post-secondary training and training in 
basic skills. 

!ŦǘŜǊ ǘƘŜǎŜ ōŀǎƛŎ ǎƪƛƭƭǎ ƻǇǘƛƻƴǎΣ ŎǳǎǘƻƳŜǊǎ ŀƭǎƻ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŀǊŜ ƎƛǾŜƴ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ŀǘ 
ŜŀŎƘ Wƻō /ŜƴǘŜǊ ǘƻ ƻōǘŀƛƴ ŀ bŀǘƛƻƴŀƭ /ŀǊŜŜǊ wŜŀŘƛƴŜǎǎ /ŜǊǘƛŦƛŎŀǘƛƻƴ όb/w/ύ ǳǎƛƴƎ ǘƘŜ !/¢ ǎƪƛƭƭǎ ŎŜǊǘƛŦƛŎŀǘƛƻƴ 
ǎȅǎǘŜƳΦ Lǘ ƛǎ ŀƴǘƛŎƛǇŀǘŜŘ ǘƘŀǘ ŀƭƭ ǇŀǊǘƴŜǊǎΩ ŎǳǎǘƻƳŜǊǎ ǿƛƭƭ ōŜƴŜŦƛǘ ŦǊƻƳ ǘƘŜǎŜ Wƻō /ŜƴǘŜǊ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ²Lh! 
ƛƴǘŜƎǊŀǘƛƻƴΦ

tŀǊǘƴŜǊǎ ƘŀǾŜ ŘŜǾŜƭƻǇŜŘ ŜŦŦŜŎǘƛǾŜ ƳŜǘƘƻŘǎ ŦƻǊ ŀǇǇǊƻǇǊƛŀǘŜ ǊŜŦŜǊǊŀƭΦ 9ŀŎƘ ǇŀǊǘƴŜǊ ƻŦŦŜǊǎ ǳƴƛǉǳŜ ǎǘǊŜƴƎǘƘǎ ŀƴŘ 
ǿƘŜƴ ƛƴ ŎƻƭƭŀōƻǊŀǘƛƻƴ Ŏŀƴ ŦǳǊǘƘŜǊ ŜƴǊƛŎƘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦ      

tǊƻǾƛŘŜ ŀƴ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ strengths and weaknesses of the workforce development services and               
activities identified above.

The strengths of Central Region Workforce Development activities are the increasing levels of   
collaboration between workforce partners and the braiding of services and resources.  This collaboration 
between partners is occurring at a slow, but steady pace, and is progressing in some areas of the region 
faster than others.  Staff from partner agencies are working together to serve customers, including 
meeting with customers jointly.  

Comprehensive One-Stop services are available at five Missouri Job Centers and four affiliate sites.  
Partners to the One-Stop system include Temporary Assistance for Needy Families, Division of Vocational 
Rehabilitation, Rehabilitation Services for the Blind, Wagner-Peyser programs, Adult Education and 
Literacy, WIOA Title I providers, education providers, and other community organizations.   Economic 
development agencies and employers are becoming more engaged with the regional workforce system. 
Employer input is being used to guide training activities.

As these partners work together, job seekers and business customers are benefiting from a higher level 
of service and a more holistic approach to service delivery.  Job seekers will be better prepared for 
employment, and businesses will have the skilled workers they need.

The weakness in regional Workforce Development activities is that the process of integrating resources 
and services moves slowly.  Each partner agency has their own culture and method of delivering services.  
There are layers of bureaucracy that can slow the progress being made at the local level.  However, 
partners appear to be committed to moving forward in the integration of services and resources to 
better serve customers of the workforce system.

1. The Strengths and Weaknesses of Workforce Development Activities
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нΦ [ƻŎŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ /ŀǇŀŎƛǘȅ 
tǊƻǾƛŘŜ ŀƴ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ ŎŀǇŀŎƛǘȅ ƻŦ ƭƻŎŀƭ ŜƴǘƛǘƛŜǎ ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎŜǊǾƛŎŜǎ ŀƴŘ 
ŀŎǘƛǾƛǘƛŜǎ ǘƻ ŀŘŘǊŜǎǎ ǘƘŜ ƛŘŜƴǘƛŦƛŜŘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǎƪƛƭƭ ƴŜŜŘǎ ƻŦ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ŀƴŘ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘ ƴŜŜŘǎ ƻŦ 
ŜƳǇƭƻȅŜǊǎ ƛƴ ǘƘŜ [²5!Φ

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ƛǎ ŦƻǊǘǳƴŀǘŜ ǘƻ ƘŀǾŜ ŀ ƴŜǘǿƻǊƪ ƻŦ ǇŀǊǘƴŜǊ ŀƎŜƴŎƛŜǎ ǘƘŀǘ ŀǊŜ ŎƻƳƳƛǘǘŜŘ ǘƻ ŀŘŘǊŜǎǎƛƴƎ ǘƘŜ 
ƴŜŜŘǎ ƻŦ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ŀƴŘ ŜƳǇƭƻȅŜǊǎΦ tŀǊǘƴŜǊǎΣ ƛƴŎƭǳŘƛƴƎΣ !ŘǳƭǘΣ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊΣ ŀƴŘ ¸ƻǳǘƘ ǇǊƻƎǊŀƳǎΣ 
!Řǳƭǘ 9ŘǳŎŀǘƛƻƴ ŀƴŘ [ƛǘŜǊŀŎȅΣ ²ŀƎƴŜǊπtŜȅǎŜǊΣ wŜƘŀōƛƭƛǘŀǘƛƻƴ !Ŏǘ ǇǊƻƎǊŀƳǎΣ ¢!bCΣ /ŀǊŜŜǊ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ 
9ŘǳŎŀǘƛƻƴΣ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ .ƭƻŎƪ DǊŀƴǘΣ I¦5 9ƳǇƭƻȅƳŜƴǘ ŀƴŘ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳǎΣ Wƻō /ƻǊǇǎΣ bŀǘƛƻƴŀƭ 
CŀǊƳǿƻǊƪŜǊ Wƻōǎ tǊƻƎǊŀƳΣ {ŜƴƛƻǊ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜ 9ƳǇƭƻȅƳŜƴǘ tǊƻƎǊŀƳΣ ¦ƴŜƳǇƭƻȅƳŜƴǘ /ƻƳǇŜƴǎŀǘƛƻƴΣ 
ŀƴŘ ¸ƻǳǘƘ.ǳƛƭŘ ŀǊŜ ǿƻǊƪƛƴƎ ǘƻƎŜǘƘŜǊ ŎƭƻǎŜƭȅ ǘƻ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ŜƳǇƭƻȅŜǊǎ ŀƴŘ ǘƘŜ ǿƻǊƪŦƻǊŎŜΦ

!ǎ ǘƘŜ ǊŜƎƛƻƴ ƳƻǾŜǎ ŦƻǊǿŀǊŘ ǿƛǘƘ ǎŜŎǘƻǊ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ŎŀǊŜŜǊ ǇŀǘƘǿŀȅǎΣ ǿƻǊƪŦƻǊŎŜ ǇŀǊǘƴŜǊǎ ǿƛƭƭ ŦƻŎǳǎ ǘƘŜƛǊ 
ŜŦŦƻǊǘǎ ƛƴ ŀ ǘŀǊƎŜǘŜŘ ŀǇǇǊƻŀŎƘΦ  {ƛƴŎŜ ǘƘŜ ƛƴǘǊƻŘǳŎǘƛƻƴ ƻŦ ²Lh!Σ ǘƘŜ ǊŜƎƛƻƴ Ƙŀǎ ǿƛǘƴŜǎǎŜŘ ǘƘŜ ǿƛƭƭƛƴƎƴŜǎǎ ƻŦ 
ǎȅǎǘŜƳ ǇŀǊǘƴŜǊǎ ǘƻ ŎƻƭƭŀōƻǊŀǘŜ ŀƴŘ ŎƻƳōƛƴŜ ŜŦŦƻǊǘǎ ŀƴŘ ǊŜǎƻǳǊŎŜǎΦ

.ǳǎƛƴŜǎǎ ǇŀǊǘƴŜǊǎ ŀǊŜ ōŜƛƴƎ ŜƴƎŀƎŜŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜƛǊ ǿƻǊƪŦƻǊŎŜ ƴŜŜŘǎΣ ŜŘǳŎŀǘƛƻƴ ǇŀǊǘƴŜǊǎ ŀǊŜ ƛƴǾƻƭǾŜŘ ǘƻ 
ŜƴǎǳǊŜ ǘƘŀǘ ƴŜŜŘŜŘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎ ŀǊŜ ŀǾŀƛƭŀōƭŜΣ ŀƴŘ ƻǘƘŜǊ ǇŀǊǘƴŜǊǎ ŀǊŜ ǇǊƻǾƛŘƛƴƎ ǊŜǎƻǳǊŎŜǎ ǎǳŎƘ ŀǎ 
ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎ ǘƻ ǇŀǊǘƛŎƛǇŀƴǘǎΦ

ht9w!¢Lhb![ 9[9a9b¢{

±Φ [ƻŎŀƭ {ǘǊǳŎǘǳǊŜ

!Φ [²5! tǊƻŦƛƭŜ 
5ŜǎŎǊƛōŜ ǘƘŜ ƎŜƻƎǊŀǇƘƛŎŀƭ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀǊŜŀΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ [²5!Ωǎ ƳŀƧƻǊ ŎƻƳƳǳƴƛǘƛŜǎΣ ƳŀƧƻǊ 
ŜƳǇƭƻȅŜǊǎΣ ǘǊŀƛƴƛƴƎ ŀƴŘ ŜŘǳŎŀǘƛƻƴŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ όǘŜŎƘƴƛŎŀƭ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎΣ ǳƴƛǾŜǊǎƛǘƛŜǎΣ ŜǘŎΦύΣ 
ǇƻǇǳƭŀǘƛƻƴΣ ŘƛǾŜǊǎƛǘȅ ƻŦ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴΣ ŀƴŘ ǊŜƭŜǾŀƴǘ ƎǊƻǿǘƘ ǘǊŜƴŘǎΦ

¢ƘŜ /ŜƴǘǊŀƭ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ !ǊŜŀ ό²Lh!ύ Ŏƻƴǎƛǎǘǎ ƻŦ мф ŎƻǳƴǘƛŜǎ ƛƴ ŎŜƴǘǊŀƭ ŀƴŘ ǎƻǳǘƘ ŎŜƴǘǊŀƭ aƛǎǎƻǳǊƛΦ 
¢ƘŜ ǊŜƎƛƻƴ Ƙŀǎ ǘǿƻ aŜǘǊƻǇƻƭƛǘŀƴ {ǘŀǘƛǎǘƛŎŀƭ !ǊŜŀǎΣ /ƻƭǳƳōƛŀ ό.ƻƻƴŜ ŀƴŘ IƻǿŀǊŘ /ƻǳƴǘƛŜǎύ ŀƴŘ WŜŦŦŜǊǎƻƴ /ƛǘȅ 
ό/ŀƭƭŀǿŀȅΣ /ƻƭŜΣ aƻƴƛǘŜŀǳΣ ŀƴŘ hǎŀƎŜ /ƻǳƴǘƛŜǎύΦ  ²ŀǎƘƛƴƎǘƻƴ /ƻǳƴǘȅ ƛǎ ǇŀǊǘ ƻŦ ǘƘŜ {ǘΦ [ƻǳƛǎ ahπL[ 
aŜǘǊƻǇƻƭƛǘŀƴ {ǘŀǘƛǎǘƛŎŀƭ !ǊŜŀΦ hǘƘŜǊ aŜǘǊƻǇƻƭƛǘŀƴ {ǘŀǘƛǎǘƛŎŀƭ !ǊŜŀǎ ƛƴŎƭǳŘŜ aŜȄƛŎƻ ό!ǳŘǊŀƛƴ /ƻǳƴǘȅύΣ wƻƭƭŀ 
όtƘŜƭǇǎ /ƻǳƴǘȅύΣ [Ŝōŀƴƻƴ ό[ŀŎƭŜŘŜ /ƻǳƴǘȅύΣ ŀƴŘ CƻǊǘ [ŜƻƴŀǊŘ ²ƻƻŘ όtǳƭŀǎƪƛ /ƻǳƴǘȅύΦ

¢ƘŜ /ŜƴǘǊŀƭ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ !ǊŜŀ ŀŎŎƻǳƴǘǎ ŦƻǊ мл҈ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜΦ ¢ƘŜ ŀǊŜŀ ƛǎ ƘƻƳŜ ǘƻ ǘƘŜ 
{ǘŀǘŜ /ŀǇƛǘƻƭ ƛƴ WŜŦŦŜǊǎƻƴ /ƛǘȅ ό/ƻƭŜ /ƻǳƴǘȅύΤ ǘƘŜ [ŀƪŜ ƻŦ ǘƘŜ hȊŀǊƪǎΣ ƻƴŜ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ Ƴƻǎǘ ŜȄǘŜƴǎƛǾŜ 
ǊŜŎǊŜŀǘƛƻƴŀƭ ŀǊŜŀǎΣ ƛǎ ƭƻŎŀǘŜŘ ƛƴ /ŀƳŘŜƴΣ aƛƭƭŜǊΣ ŀƴŘ aƻǊƎŀƴ /ƻǳƴǘƛŜǎΣ ŀƴŘ CƻǊǘ [ŜƻƴŀǊŘ ²ƻƻŘ /ƘŜƳƛŎŀƭ 
¢ǊŀƛƴƛƴƎ ŀƴŘ 9ƴƎƛƴŜŜǊƛƴƎ ƳƛƭƛǘŀǊȅ ǘǊŀƛƴƛƴƎ ŦŀŎƛƭƛǘȅΣ ǿƘƛŎƘ ƛǎ ǘƘŜ ǎǘŀǘŜΩǎ ƭŀǊƎŜǎǘ ƳƛƭƛǘŀǊȅ ōŀǎŜΦ
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9ȄŀƳǇƭŜǎ ƻŦ ƳŀƧƻǊ ŜƳǇƭƻȅŜǊǎ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ƛƴŎƭǳŘŜΥ ǘƘŜ {ǘŀǘŜ ƻŦ aƛǎǎƻǳǊƛΣ .ƻƻƴŜ IƻǎǇƛǘŀƭ 
/ŜƴǘŜǊΣ /ŀǇƛǘŀƭ wŜƎƛƻƴ aŜŘƛŎŀƭ /ŜƴǘŜǊΣ {ǘΦ aŀǊȅΩǎ IŜŀƭǘƘ /ŜƴǘŜǊΣ {ŎƘƻƭŀǎǘƛŎ LƴŎƻǊǇƻǊŀǘŜŘΣ {ƘŜƭǘŜǊ aǳǘǳŀƭ 
LƴǎǳǊŀƴŎŜΣ ¦ { CƻƻŘ {ŜǊǾƛŎŜΣ ¦ƴƛǾŜǊǎƛǘȅ /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭΣ ¦ƴƛǾŜǊǎƛǘȅ IƻǎǇƛǘŀƭǎ ŀƴŘ /ƭƛƴƛŎǎΣ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ 
ƻŦ 5ŜŦŜƴǎŜΣ  ¦ƴƛǾŜǊǎƛǘȅ ƻŦ aƛǎǎƻǳǊƛΣ [ƻǿŜΩǎ /ƻƳǇŀƴƛŜǎΣ LƴŎΦ ŀƴŘ .W/ IŜŀƭǘƘŎŀǊŜΦ {ƻǳǊŎŜΥ a9wL/Σ ¦Φ{Φ .ǳǊŜŀǳ 
ƻŦ [ŀōƻǊ {ǘŀǘƛǎǘƛŎǎ

¢ƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ aƛǎǎƻǳǊƛ ǎȅǎǘŜƳ Ƙŀǎ ǘǿƻ ŎŀƳǇǳǎŜǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴΥ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ aƛǎǎƻǳǊƛ ς /ƻƭǳƳōƛŀΣ ŀƴŘ 
aƛǎǎƻǳǊƛ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ {ŎƛŜƴŎŜ ŀƴŘ ¢ŜŎƘƴƻƭƻƎȅΦ hǘƘŜǊ ǘǊŀƛƴƛƴƎ ŀƴŘ ŜŘǳŎŀǘƛƻƴŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴ 
ƛƴŎƭǳŘŜΥ [ƛƴŎƻƭƴ ¦ƴƛǾŜǊǎƛǘȅΣ [ƛƴƴ {ǘŀǘŜ ¢ŜŎƘƴƛŎŀƭ /ƻƭƭŜƎŜΣ .ƻƻƴǎƭƛŎƪ ¢ŜŎƘƴƛŎŀƭ 9ŘǳŎŀǘƛƻƴŀƭ /ŜƴǘŜǊΣ /ŜƴǘǊŀƭ 
aŜǘƘƻŘƛǎǘ ¦ƴƛǾŜǊǎƛǘȅΣ /ƻƭǳƳōƛŀ !ǊŜŀ /ŀǊŜŜǊ /ŜƴǘŜǊΣ /ƻƭǳƳōƛŀ /ƻƭƭŜƎŜΣ [ŀƪŜ /ŀǊŜŜǊ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ /ŜƴǘŜǊΣ 
[Ŝōŀƴƻƴ ¢ŜŎƘƴƻƭƻƎȅ ŀƴŘ /ŀǊŜŜǊ /ŜƴǘŜǊΣ aƛǎǎƻǳǊƛ {ŎƘƻƻƭ ŦƻǊ ǘƘŜ 5ŜŀŦ ±ƻŎŀǘƛƻƴŀƭ {ŎƘƻƻƭΣ bƛŎƘƻƭǎ /ŀǊŜŜǊ 
/ŜƴǘŜǊΣ wƻƭƭŀ ¢ŜŎƘƴƛŎŀƭ /ŜƴǘŜǊΣ wƻƭƭŀ ¢ŜŎƘƴƛŎŀƭ LƴǎǘƛǘǳǘŜκwƻƭƭŀ ¢ŜŎƘƴƛŎŀƭ /ŜƴǘŜǊΣ {ǘŜǇƘŜƴǎ /ƻƭƭŜƎŜΣ 9ƭŘƻƴ 
/ŀǊŜŜǊ /ŜƴǘŜǊΣ ²ŀȅƴŜǎǾƛƭƭŜ ¢ŜŎƘƴƛŎŀƭ !ŎŀŘŜƳȅΣ ²ŜǎǘƳƛƴǎǘŜǊ /ƻƭƭŜƎŜΣ ²ƛƭƭƛŀƳ ²ƻƻŘǎ ¦ƴƛǾŜǊǎƛǘȅΦ  {ƻǳǊŎŜΥ 
aƛǎǎƻǳǊƛ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴΦ

Relevant Growth Trends

Regional employers are having difficulty finding skilled workers; this appears to be a trend that will be 
ongoing across all sectors.  Based on information from DWD business representatives and local economic 
developers, the companies listed below are currently, or will be searching for significant numbers of skilled 
workers.

Cole County

Modern Litho - recent expansion announcement – 50 new jobs over the next five years;

Wipro-Infocrossing - increasing their workforce over the past 18+ months by 60 workers;

Scholastics - increasing their workforce by 124 workers; 

Continental Commercial Products – a new company with 200+ new jobs;

Phelps and Osage Counties

Brodrene Hartmann A/S – opening a plant, creating 50 new jobs;

Cohen Architectural Woodworking – expansion with 55 new jobs;

Quaker Window, expansion with 100 new jobs;

WalMart Distribution Center – always looking for skilled workers;

Pulaski County

Detroit Tool Metal Products – expansion creating 30 new jobs
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WIOA Census Demographics by County 

Location 
Race Ethnicity Disability 

LEHD, First Quarter 2014 LEHD, First Quarter 2014 ACS, 5 YR Estimate 2008 - 2012 

Counties 

American 
Indian or 

Alaska 
Native 
Alone 

Asian 
Alone 

Black or 
African 

American 
Alone 

Native 
Hawaiian 
or Other 
Pacific 

Islander 
Alone 

Two or 
More 
Race 

Groups 

White 
Alone 

Total 
Hispanic 

or 
Latino 

Not 
Hispanic 

or 
Latino 

Total 
With a 

disability 
No 

disability 
Total 

Audrain, 
MO 50 71 525 8 76 8,446 9,176 232 8,943 9,175 672 9,042 9,714 

Boone, MO 410 1,857 7,649 68 1,143 73,586 84,713 2,227 82,487 84,714 3,925 79,048 82,973 

Callaway, 
MO 76 137 914 15 159 13,549 14,850 326 14,524 14,850 1,361 18,421 19,782 

Camden, 
MO 83 101 280 12 144 12,607 13,227 392 12,836 13,228 1,666 15,720 17,386 

Cole, MO 230 537 3,056 42 460 45,882 50,207 925 49,282 50,207 2,383 32,885 35,268 

Cooper, MO 33 42 383 5 72 4,946 5,481 98 5,383 5,481 353 6,979 7,332 

Crawford, 
MO 33 51 88 5 66 6,642 6,885 135 6,750 6,885 571 8,739 9,310 

Dent, MO 27 16 55 0 42 3,395 3,535 55 3,481 3,536 615 5,036 5,651 

Gasconade, 
MO 15 28 93 0 30 5,000 5,166 74 5,095 5,169 384 5,766 6,150 

Howard, 
MO 11 9 223 3 24 2,167 2,437 41 2,395 2,436 307 3,887 4,194 

Laclede, MO 77 64 210 10 143 11,692 12,196 280 11,916 12,196 907 13,124 14,031 

Maries, MO 3 5 9 1 7 1,189 1,214 14 1,200 1,214 318 3,382 3,700 

Miller, MO 35 32 183 9 59 6,084 6,402 130 6,271 6,401 954 9,133 10,087 

Moniteau, 
MO 14 23 53 0 30 3,282 3,402 111 3,292 3,403 392 5,726 6,118 

Morgan, 
MO 25 15 65 0 36 3,340 3,481 74 3,409 3,483 617 5,861 6,478 

Osage, MO 10 16 59 0 12 3,349 3,446 46 3,401 3,447 555 5,733 6,288 

Phelps, MO 92 261 625 16 185 15,855 17,034 362 16,671 17,033 1,314 16,763 18,077 

Pulaski, MO 85 240 968 46 226 9,130 10,695 448 10,246 10,694 1,275 12,648 13,923 

Washington, 
MO 24 22 102 3 43 4,751 4,945 58 4,889 4,947 987 7,489 8,476 

Source: MERIC WIOA Census Demographics by County 
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B. Local Workforce Development System

5ŜǎŎǊƛōŜ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳ ƛƴ ǘƘŜ [²5!Φ LŘŜƴǘƛŦȅ ǘƘŜ ǇǊƻƎǊŀƳǎ ǘƘŀǘ ŀǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŀǘ 
ǎȅǎǘŜƳ ŀƴŘ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ǿƻǊƪ ǿƛǘƘ ǘƘŜ ŜƴǘƛǘƛŜǎ ŎŀǊǊȅƛƴƎ ƻǳǘ ŎƻǊŜ ǇǊƻƎǊŀƳǎ ŀƴŘ ƻǘƘŜǊ ǿƻǊƪŦƻǊŎŜ 
ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻƎǊŀƳǎΦ 5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ Ǉƭŀƴǎ ǘƻ ǎǳǇǇƻǊǘ ŀƭƛƎƴƳŜƴǘ ǘƻ ǇǊƻǾƛŘŜ ǎŜǊǾƛŎŜǎΣ ƛƴŎƭǳŘƛƴƎ 
ǇǊƻƎǊŀƳǎ ƻŦ ǎǘǳŘȅ ŀǳǘƘƻǊƛȊŜŘ ǳƴŘŜǊ ǘƘŜ /ŀǊƭ 5Φ tŜǊƪƛƴǎ /ŀǊŜŜǊ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ 9ŘǳŎŀǘƛƻƴ !Ŏǘ ƻŦ нллс όнл ¦Φ{Φ/Φ 
нолм Ŝǘ ǎŜǉΦύΦ LƴŎƭǳŘŜ ŀ ƭƛǎǘ ƻŦ ŀƭƭ ǎǘŀƴŘƛƴƎ ŎƻƳƳƛǘǘŜŜǎΦ

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳ ƛǎ ŀ ƴŜǘǿƻǊƪ ƻŦ ŀƎŜƴŎƛŜǎ ŀƴŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƘŀǘ ǇǊƻǾƛŘŜ ŀ 
ǊŀƴƎŜ ƻŦ ŜƳǇƭƻȅƳŜƴǘΣ ŜŘǳŎŀǘƛƻƴΣ ǘǊŀƛƴƛƴƎΣ ŀƴŘ ǊŜƭŀǘŜŘ ǎŜǊǾƛŎŜǎ ŀƴŘ ǎǳǇǇƻǊǘ ǘƻ ŀǎǎƛǎǘ Ƨƻō ǎŜŜƪŜǊǎ ƛƴ ŦƛƴŘƛƴƎ 
ǎǘŀōƭŜ ŜƳǇƭƻȅƳŜƴǘΣ ǿƘƛƭŜ ǇǊƻǾƛŘƛƴƎ ōǳǎƛƴŜǎǎŜǎ ǿƛǘƘ ǎƪƛƭƭŜŘ ǿƻǊƪŜǊǎΦ 

tŀǊǘƴŜǊǎƘƛǇǎ ŀǊŜ ƛƴ ǇƭŀŎŜ ǎƻ ŀƭƭ ƛƴŘƛǾƛŘǳŀƭǎΣ ƛƴŎƭǳŘƛƴƎ ǘƘƻǎŜ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘΣ Ŏŀƴ ōŜ ǇǊƻǾƛŘŜŘ 
ǎŜǊǾƛŎŜǎΦ  Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ŎƻǊŜ ǇŀǊǘƴŜǊǎ ƻŦ ²Lh!Σ ǇŀǊǘƴŜǊǎƘƛǇǎ ŜȄƛǎǘ ǿƛǘƘ ¢ŜƳǇƻǊŀǊȅ !ǎǎƛǎǘŀƴŎŜ ŦƻǊ bŜŜŘȅ 
CŀƳƛƭƛŜǎΣ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎΣ ōǳǎƛƴŜǎǎŜǎΣ ŎƻƳƳǳƴƛǘȅ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ŀƴŘ ǘŜŎƘƴƛŎŀƭ ŜŘǳŎŀǘƛƻƴ ǇǊƻǾƛŘŜǊǎΦ

¢ƘŜ ǊŜƎƛƻƴ ƛǎ ǿƻǊƪƛƴƎ ǘƻ ŘŜǾŜƭƻǇ ǘƘŜ Wƻō /ŜƴǘŜǊǎ ƛƴǘƻ Ƙǳōǎ ƻŦ ǇŀǊǘƴŜǊ ǎŜǊǾƛŎŜ ŀƴŘ ŀŎǘƛǾƛǘƛŜǎΦ  Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ 
ǿƛƭƭ ōŜ ǘǊŀƛƴŜŘ ƻƴ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳǎ ǎƻ ǘƘŜȅ Ŏŀƴ ŀǎǎƛǎǘ ŎǳǎǘƻƳŜǊǎ ƛƴ ƳŀƪƛƴƎ ƛƴŦƻǊƳŜŘ ŎƘƻƛŎŜǎ ŀōƻǳǘ ŀŎŎŜǎǎƛƴƎ 
ǘƘƻǎŜ ǎŜǊǾƛŎŜǎΦ   
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The core program partners are:

WIOA Title I: Adult
WIOA Title I: 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ 
WIOA Title I: ¸ƻǳǘƘ 
WIOA Title II: !Řǳƭǘ 9ŘǳŎŀǘƛƻƴ ŀƴŘ [ƛǘŜǊŀŎȅ
WIOA Title III: ²ŀƎƴŜǊπtŜȅǎŜǊ 
WIOA Title IV: ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴ ŀƴŘ aƛǎǎƻǳǊƛ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴπDŜƴŜǊŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴ 
{ŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ .ƭƛƴŘ 
¢ŜƳǇƻǊŀǊȅ !ǎǎƛǎǘŀƴŎŜ ŦƻǊ bŜŜŘȅ CŀƳƛƭƛŜǎ

¢ƘŜ ǊŜƎƛƻƴ ƛǎ ǿƻǊƪƛƴƎ ŎƭƻǎŜƭȅ ǿƛǘƘ ŀƭƭ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳǎ ǘƻ ŘŜǾŜƭƻǇ ǎŜŀƳƭŜǎǎ ǎŜǊǾƛŎŜ ŀƴŘ ŀ ǎǘǊƻƴƎ ǊŜŦŜǊǊŀƭ 
ǎȅǎǘŜƳΦ  tŀǊǘƴŜǊ ŀƎŜƴŎƛŜǎ ŀǊŜ ǿŜƭƭ ǊŜǇǊŜǎŜƴǘŜŘ ƻƴ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ōƻŀǊŘ ŀƴŘ ƻƴ ǎǘŀƴŘƛƴƎ ŎƻƳƳƛǘǘŜŜǎΦ

hǘƘŜǊ ǇǊƻƎǊŀƳǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ǎȅǎǘŜƳΣ ŀǊŜΥ

{ŜƴƛƻǊ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜ
/ŀǊŜŜǊ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ 9ŘǳŎŀǘƛƻƴ
¢ǊŀŘŜ !ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ
Wƻōǎ ŦƻǊ ±ŜǘŜǊŀƴǎ {ǘŀǘŜ DǊŀƴǘǎ
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜ .ƭƻŎƪ DǊŀƴǘ
IƻǳǎƛƴƎ ŀƴŘ ¦Ǌōŀƴ 5ŜǾŜƭƻǇƳŜƴǘ
¦ƴŜƳǇƭƻȅƳŜƴǘ /ƻƳǇŜƴǎŀǘƛƻƴ !ŎǘƛǾƛǘƛŜǎ
wŜƛƴǘŜƎǊŀǘƛƻƴ ŦƻǊ hŦŦŜƴŘŜǊǎ
{ǳǇǇƭŜƳŜƴǘŀƭ bǳǘǊƛǘƛƻƴ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳ ό{b!tύ 

 ¢ƘŜ ōƻŀǊŘΩǎ ǎǘŀƴŘƛƴƎ ŎƻƳƳƛǘǘŜŜǎ ŀǊŜΥ

hƴŜπ{ǘƻǇκ²ƻǊƪŦƻǊŎŜ {ȅǎǘŜƳ /ƻƳƳƛǘǘŜŜΥ                                                                                 
  

/ƻƳƳƛǘǘŜŜ aŜƳōŜǊǎ !ƭŜȄ .ƭŀŎƪǿŜƭƭΣ ²L. ǎǘŀŦŦ 

5ŜǿŜȅ ¢ƘƻƳǇǎƻƴΣ /ƘŀƛǊ   IƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴ 

5ŜƴƛǎŜ .ƻŜŎƪƳŀƴƴ tǊƛǾŀǘŜ .ǳǎƛƴŜǎǎ 

!Ƴȅ {ǳōƭŜǘ ²ŀƎƴŜǊ tŜȅǎŜǊΣ ±ŜǘŜǊŀƴǎ 

aŀǘǘ IǳǊƭŜȅ                       hǊƎΦ [ŀōƻǊ 

53



aŜƭƻŘȅ bƛŎƘƻƭǎ ¢!bC 

IŀǊƻƭŘ IŀƭŘƛƳŀƴ /.h 

{ƘŜǊŜŜ tǊŜōŜ !5κ5² /²L. 

{ǳōπ/ƻƴǘǊŀŎǘƻǊ 

YŀǘƘȅ IǳŜǎǘŜ !9[Σ [ŀƪŜ /ŀǊŜŜǊ ϧ ¢ŜŎƘƴƛŎŀƭ /ŜƴǘŜǊΣ 9ŘǳŎŀǘƛƻƴ 

 

¸ƻǳǘƘ /ƻƳƳƛǘǘŜŜΥ 

/ƻƳƳƛǘǘŜŜ aŜƳōŜǊǎ tŀǳƭ 5ƛ.ŜƭƭƻΣ ²L. ǎǘŀŦŦ 

5ŀǾƛŘ aƛƭƭŜǊΣ /ƘŀƛǊ ah/! 

/ǳǊǘƛǎ YƻŜƭƭƛƴƎ hǊƎΦ [ŀōƻǊ 

{ƘŀǊƻƴ Dƛōǎƻƴ tǊƛǾŀǘŜ .ǳǎƛƴŜǎǎΣ 9ŘǳŎŀǘƛƻƴ 

/ƻǳǊǘƴŜȅ [Ŝƴǘ !ƭǘŜǊƴŀǘƛǾŜ hǇǇƻǊǘǳƴƛǘƛŜǎπ¸ƻǳǘƘ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ 

5ŜōōƛŜ !ǘƪƛƴǎƻƴ Wƻō /ƻǊǇ 

wƻōȅƴ {ƳƛǘƘ  ±ƻŎ wŜƘŀō 

DŀǊȅ ¢ŀȅƭƻǊ Wƻōtƻƛƴǘ ƛƴ /ƻƭǳƳōƛŀΣ ¸ƻǳǘƘ .ǳƛƭŘ DǊŀƴǘ 

{ŀǊŀƘ tƻǊǘŜǊ                        !9[ 

  5ƛǎŀōƛƭƛǘƛŜǎ /ƻƳƳƛǘǘŜŜΥ 

/ƻƳƳƛǘǘŜŜ aŜƳōŜǊǎ YŜǾƛƴ {ǘŀŘƭŜǊΣ ²L. ǎǘŀŦŦ 

9ƭƛȊŀōŜǘƘ tŜǊƪƛƴǎΣ /ƘŀƛǊ ±ƻŎ wŜƘŀō 

{ǳǎŀƴ {ǘǊŜƛǘ 9ȄǇΦ ²ƻǊƪǎ hƭŘŜǊ 
²ƻǊƪŜǊ tǊƻƎǊŀƳ 

aŜƭƛƴŘŀ /ŀǊŘƻƴŜ LƴŘŜǇŜƴŘŜƴǘ [ƛǾƛƴƎ wŜǎƻǳǊŎŜ /ŜƴǘŜǊ όL[w/ύ 

WƛƳ .ǊƛƴƪƳŀƴƴ ±ƻŎ wŜƘŀō {ŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ .ƭƛƴŘ 

/ƘŀǊƭŜǎ bƛŎƪƻƭŀǳǎ tǊƻƎΦ /ƻƻǊŘΦ ah 5ŜǾ 5ƛǎŀōƛƭƛǘƛŜǎ /ƻǳƴŎƛƭ 

9ŀǊƭ IƻǊǎŜŦƛŜƭŘ /.h 
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9ƳǇƭƻȅŜǊ 9ƴƎŀƎŜƳŜƴǘκ{ŜŎǘƻǊ {ǘǊŀǘŜƎƛŜǎ /ƻƳƳƛǘǘŜŜΥ 

/ƻƳƳƛǘǘŜŜ aŜƳōŜǊǎ !ƭŜȄ {ǘŀƴƭŜȅΣ ²L. ǎǘŀŦŦ 

¢Φ wΦ 5ǳŘƭŜȅΣ /ƘŀƛǊ tǊƛǾŀǘŜ .ǳǎƛƴŜǎǎ 

±ƛŎƪƛ bŜƭǎƻƴ tǊƛǾŀǘŜ .ǳǎƛƴŜǎǎ 

YŀǘƘȅ DǊƻǾŜǎ tǊƛǾŀǘŜ .ǳǎƛƴŜǎǎ 

tŀǘǊƛŎƪ YŜƭƭȅ tǊƛǾŀǘŜ .ǳǎƛƴŜǎǎ 

bŀƴŎȅ aƻƴǘƎƻƳŜǊȅ tǊƛǾŀǘŜ .ǳǎƛƴŜǎǎ 

wǳǎǎ ¦ƴƎŜǊ hǊƎΦ [ŀōƻǊ 

²ƛƴŘȅ WƻƘƴǎƻƴ tǊƛǾŀǘŜ .ǳǎƛƴŜǎǎ 

¢ŀƳƳȅ ²ŀƭƪŜǊ tǊƛǾŀǘŜ .ǳǎƛƴŜǎǎ 

.Ǌƛŀƴ WƻƘƴǎƻƴ tǊƛǾŀǘŜ .ǳǎƛƴŜǎǎ 

5ǳǎǘȅ /ǊǳƛǎŜ aƛǎǎƻǳǊƛ 9ƴǘŜǊǇǊƛǎŜ 

.ŜǊƴƛŜ !ƴŘǊŜǿǎ wŜŀŘȅ 

aƛǎǎȅ .ƻƴƴƻǘ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜΣ WŜŦŦŜǊǎƻƴ /ƛǘȅ 

[ƛƴŘŀ /ƻƴƴƻǊ [ŀƪŜ ƻŦ ǘƘŜ hȊŀǊƪǎ /ƻǳƴŎƛƭ ƻŦ [ƻŎŀƭ DƻǾŜǊƴƳŜƴǘǎ ό[h/[Dύ 

aƛŎƘŀŜƭ wŜǘƪŜ DŀƳƳΣ LƴŎΦ CǳƴŎǘƛƻƴŀƭ [ŜŀŘŜǊΣ /ƻƭǳƳōƛŀ Wƻō /ŜƴǘŜǊ 

DŀǊȅ WǳƴƎŜǊƳŀƴ   tǊŜǎƛŘƛƴƎ /ƻƳƳƛǎǎƛƻƴŜǊ ƻŦ  /ŀƭƭŀǿŀȅ /ƻǳƴǘȅ 

 

C. Local Facility and Partner Information
мΦ  LŘŜƴǘƛŦȅ ǘƘŜ hƴŜπ{ǘƻǇ ǇŀǊǘƴŜǊǎ ǘƘŀǘ ŀǊŜ ǇƘȅǎƛŎŀƭƭȅ ƭƻŎŀǘŜŘ ŀǘ ŜŀŎƘ ƻŦ ǘƘŜ ŎƻƳǇǊŜƘŜƴǎƛǾŜ όŦǳƭƭπǎŜǊǾƛŎŜύ 
ŎŜƴǘŜǊόǎύ ƛƴ ǘƘŜ [²5!Σ ŀƴŘ ǘƘŜ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜǎŜ ǇŀǊǘƴŜǊǎΣ ŀƴŘ ƭƛǎǘ ǘƘŜƳ ƛƴ Attachment 1 ǘƻ ǘƘŜ tƭŀƴΦ 

 
Please see Attachment 1

нΦ LŘŜƴǘƛŦȅ ǘƘŜ ƭƻŎŀƭ ŎƻƳǇǊŜƘŜƴǎƛǾŜ hƴŜπ{ǘƻǇ /ŜƴǘŜǊόǎύΣ ƛƴŎƭǳŘƛƴƎ ŎǳǊǊŜƴǘ ƳŀƛƭƛƴƎ ŀƴŘ ǎǘǊŜŜǘ ŀŘŘǊŜǎǎŜǎΣ 
ǘŜƭŜǇƘƻƴŜ ŀƴŘ ŦŀȄ ƴǳƳōŜǊǎ ŀƴŘ ƭƛǎǘ ǘƘŜƳ ƛƴ Attachment 1 ǘƻ ǘƘŜ tƭŀƴΦ 

tƭŜŀǎŜ ǎŜŜ !ǘǘŀŎƘƳŜƴǘ м
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оΦ LŘŜƴǘƛŦȅ ǘƘŜ ƭƻŎŀƭ ŀŦŦƛƭƛŀǘŜ ǎƛǘŜǎΣ ƛƴŎƭǳŘƛƴƎ ŎǳǊǊŜƴǘ ƳŀƛƭƛƴƎ ŀƴŘ ǎǘǊŜŜǘ ŀŘŘǊŜǎǎŜǎΣ ǘŜƭŜǇƘƻƴŜ ŀƴŘ ŦŀȄ 
ƴǳƳōŜǊǎ ŀƴŘ ƭƛǎǘ ǘƘŜƳ ƛƴ Attachment 1 ǘƻ ǘƘŜ tƭŀƴΦ 
 
tƭŜŀǎŜ ǎŜŜ !ǘǘŀŎƘƳŜƴǘ м 

пΦ LŘŜƴǘƛŦȅ ǘƘŜ hƴŜπ{ǘƻǇ ǇŀǊǘƴŜǊǎ ǘƘŀǘ ŀǊŜ ǇƘȅǎƛŎŀƭƭȅ ƭƻŎŀǘŜŘ ŀǘ ŜŀŎƘ ƻŦ ǘƘŜ ŀŦŦƛƭƛŀǘŜŘ ǎƛǘŜǎ ŀƴŘ ǘƘŜ ǎŜǊǾƛŎŜǎ 
ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜǎŜ ǇŀǊǘƴŜǊǎ ŀƴŘ ƭƛǎǘ ǘƘŜƳ ƛƴ Attachment 1 ǘƻ ǘƘŜ tƭŀƴΦ 

tƭŜŀǎŜ ǎŜŜ !ǘǘŀŎƘƳŜƴǘ м

±LΦ [ƻŎŀƭ {ǘǊŀǘŜƎȅ LƳǇƭŜƳŜƴǘŀǘƛƻƴ

5ŜǎŎǊƛōŜ ǘƘŜ .ƻŀǊŘϥǎ Ǝƻŀƭǎ ŀƴŘ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ƻǇŜǊŀǘƛƻƴΣ ƛƴƴƻǾŀǘƛƻƴΣ ŀƴŘ ƛƳǇǊƻǾŜƳŜƴǘ ǳƴŘŜǊ ²Lh! όнл /Cw ϠстфΦрслύΦ 
²Lh! ǊŜǉǳƛǊŜŘ ǎǘǊŀǘŜƎƛŜǎΦ tƭŜŀǎŜ ƛƴŎƭǳŘŜ ǎǘǊŀǘŜƎƛŜǎ ŀŘŘǊŜǎǎƛƴƎΥ

  
  Career Pathways

/ŀǊŜŜǊ tŀǘƘǿŀȅǎ ǇǊƻǾƛŘŜ ŀ ǎǘǊŀǘŜƎƛŎ ŎƻǳǊǎŜ ǘƻ ƻōǘŀƛƴ ōŜǘǘŜǊ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ŎŀǊŜŜǊǎ ǘƘǊƻǳƎƘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎΦ  
¢ƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŎŀǊŜŜǊ ǇŀǘƘǿŀȅǎ ƛǎ ŎǊƛǘƛŎŀƭ ŦƻǊ ǇǊƻǾƛŘƛƴƎ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ŎǊŜŘŜƴǘƛŀƭ ŀǘǘŀƛƴƳŜƴǘΣ 
ƎŀƛƴŦǳƭ ŜƳǇƭƻȅƳŜƴǘΣ ƛƴŎǊŜŀǎŜŘ ŜŀǊƴƛƴƎǎΣ ŀƴŘ ŎŀǊŜŜǊ ŀŘǾŀƴŎŜƳŜƴǘΦ  {ƻƳŜ ²Lh! ǇŀǊǘƛŎƛǇŀƴǘǎ Ƴŀȅ ƻōǘŀƛƴ ǘƘŜ 
ƴŜŎŜǎǎŀǊȅ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǎƪƛƭƭǎ ǘƻ ǎŜŎǳǊŜ ŀ ǎǳǎǘŀƛƴŀōƭŜ ŎŀǊŜŜǊΦ  hǘƘŜǊǎ Ƴŀȅ ōŜ ŜƴƎŀƎŜŘ ƛƴ ǘǊŀƛƴƛƴƎ ŀƴŘ ŜŘǳŎŀǘƛƻƴ ǿƘƛƭŜ 
ǘƘŜȅ ŀǊŜ ŜƳǇƭƻȅŜŘΦ  ¢ƘŜ ǊŜƎƛƻƴ ǇǊƻǾƛŘŜǎ ƳǳƭǘƛǇƭŜ ŜƴǘǊȅ ŀƴŘ ŜȄƛǘ Ǉƻƛƴǘǎ ŦƻǊ ǇŀǊǘƛŎƛǇŀƴǘǎ ǘƻ ŀŘǾŀƴŎŜ ŀƭƻƴƎ ŀ ŎŀǊŜŜǊ 
ǇŀǘƘǿŀȅ ǘƻ ǊŜŀŎƘ ŀ ŎŀǊŜŜǊ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ǎŜƭŦπǎǳŦŦƛŎƛŜƴŎȅΦ

[ŀōƻǊ ƳŀǊƪŜǘ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛƭƭ ŘǊƛǾŜ ǘƘŜ ŎŀǊŜŜǊ ǇŀǘƘǿŀȅǎ ƛƴƛǘƛŀǘƛǾŜ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǇŀǊǘƛŎƛǇŀƴǘǎ ŀǊŜ ŀǿŀǊŜ ƻŦ ƘƛƎƘπǿŀƎŜΣ 
ƘƛƎƘπƎǊƻǿǘƘΣ ƛƴπŘŜƳŀƴŘ Ƨƻō ƻǇǇƻǊǘǳƴƛǘƛŜǎΦ

 
Employer Engagement

9ƳǇƭƻȅŜǊ ŜƴƎŀƎŜƳŜƴǘ ƛǎ ŎƻƴŘǳŎǘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ŎƻƻǊŘƛƴŀǘŜŘ ŜŦŦƻǊǘǎ ƻŦ ǘƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ ¢ŜŀƳΣ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ 
ŀƴŘ ǘƘŜ ǊŜƎƛƻƴΩǎ hW¢ ƳŀǊƪŜǘƛƴƎ ǎǇŜŎƛŀƭƛǎǘΦ  ¢ƘŜ 9ƳǇƭƻȅŜǊ 9ƴƎŀƎŜƳŜƴǘκ{ŜŎǘƻǊ {ǘǊŀǘŜƎƛŜǎ ŎƻƳƳƛǘǘŜŜ ƛǎ ŀƭǎƻ ŀ ƪŜȅ ǇŀǊǘ ƻŦ 
ŘƛǊŜŎǘƛƴƎ ŜŦŦƻǊǘǎ ǘƻ ŜƴƎŀƎŜ ŜƳǇƭƻȅŜǊǎΦ  ¢ƘŜ ǊŜƎƛƻƴ ǿƻǊƪǎ ŎƭƻǎŜƭȅ ǿƛǘƘ ǘƘŜ aƛǎǎƻǳǊƛ 9ƳǇƭƻȅŜǊ /ƻƳƳƛǘǘŜŜΣ aƛǎǎƻǳǊƛ 
9ƴǘŜǊǇǊƛǎŜΣ ŎƘŀƳōŜǊǎ ƻŦ ŎƻƳƳŜǊŎŜΣ ŀƴŘ ǊŜƎƛƻƴŀƭ ǇƭŀƴƴƛƴƎ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǿƛǘƘ ŜƳǇƭƻȅŜǊǎΦ  
Wƻō ŦŀƛǊǎΣ work-site ǘƻǳǊǎΣ ŀƴŘ ŜƳǇƭƻȅŜǊ ǎǳǊǾŜȅǎ ŀǊŜ ǳǘƛƭƛȊŜŘ ǘƻ ŦŀŎƛƭƛǘŀǘŜ ŜƴƎŀƎŜƳŜƴǘ ǿƛǘƘ ŜƳǇƭƻȅŜǊǎΦ

9ƳǇƭƻȅŜǊ ƛƴǇǳǘ ŀƴŘ ŎƻƭƭŀōƻǊŀǘƛƻƴ ƛǎ ƴŜŎŜǎǎŀǊȅ ŦƻǊ ŘŜǾŜƭƻǇƛƴƎ ǿƻǊƪπōŀǎŜŘ ƭŜŀǊƴƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ Ƨƻō ǎŜŜƪŜǊǎ ŀƴŘ 
ƳŜŜǘƛƴƎ ǘƘŜ ǎǘŀŦŦƛƴƎ ƴŜŜŘǎ ƻŦ ōǳǎƛƴŜǎǎŜǎΦ 
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Business Needs Assessment 

[ŀōƻǊ ƳŀǊƪŜǘ ƛƴŦƻǊƳŀǘƛƻƴΣ ǎǳǊǾŜȅǎΣ ŀƴŘ ŘƛǊŜŎǘ ŎƻƴǘŀŎǘ ǿƛǘƘ ŜƳǇƭƻȅŜǊǎ ŀǊŜ ǳǎŜŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ƴŜŜŘǎ ƻŦ 
ōǳǎƛƴŜǎǎŜǎΦ  ²ƻǊƪƛƴƎ ŎƭƻǎŜƭȅ ǿƛǘƘ ŎƘŀƳōŜǊǎ ƻŦ ŎƻƳƳŜǊŎŜΣ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇŜǊǎΣ ŀƴŘ ǊŜƎƛƻƴŀƭ ǇƭŀƴƴƛƴƎ 
ŎƻƳƳƛǎǎƛƻƴǎ ŀǊŜ ǾŀƭǳŀōƭŜ ǎƻǳǊŎŜǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴΦ

!ǎ ǘƘŜ ǎŜŎǘƻǊ ǎǘǊŀǘŜƎȅ ƛƴƛǘƛŀǘƛǾŜ ƳƻǾŜǎ ŦƻǊǿŀǊŘΣ ŘŜǘŀƛƭŜŘ ǎǳǊǾŜȅǎ ŀƴŘ ǊƻǳƴŘπ ǘŀōƭŜ ŘƛǎŎǳǎǎƛƻƴǎ ǿƛƭƭ ōŜ ǳǎŜŘ ǘƻ 
ƎŀǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ŜƳǇƭƻȅŜǊǎ ǘƘŀǘ ǿƛƭƭ ƭŜŀŘ ǘƻ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳǎ ǘƻ ƳŜŜǘ ǘƘŜƛǊ 
ǿƻǊƪŦƻǊŎŜ ƴŜŜŘǎΦ   
 

Alignment and Coordination of Core Program Services

²Lh! ŎƻǊŜ ǇǊƻƎǊŀƳǎ ŀǊŜ ƛƴǘŜƎǊŀǘŜŘ ǘƻ ǇǊƻǾƛŘŜ ŀƴ ŜŦŦƛŎƛŜƴǘΣ ǎŜŀƳƭŜǎǎ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ǎȅǎǘŜƳ ǘƻ ŀǎǎƛǎǘ Ƨƻō 
ǎŜŜƪŜǊǎΣ ŜǎǇŜŎƛŀƭƭȅΣ ǘƘƻǎŜ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘΣ ŀƴŘ ōǳǎƛƴŜǎǎŜǎ ǎŜŜƪƛƴƎ ǿƻǊƪŜǊǎΦ  tǊƻƎǊŀƳǎ ŀǊŜ ŀƭƛƎƴŜŘ 
ǘƻ ǇǊƻǾƛŘŜ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ƴŜŜŘŜŘ ǊŜǎƻǳǊŎŜǎ ǎƻ ǘƘŜȅ Ŏŀƴ ŀǘǘŀƛƴ ǎŜƭŦπǎǳŦŦƛŎƛŜƴŎȅ ǘƘǊƻǳƎƘ ǘǊŀƛƴƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ 
ŀŘǾŀƴŎŜ ƻƴ ǘƘŜƛǊ ŎƘƻǎŜƴ ŎŀǊŜŜǊ ǇŀǘƘΦ

¢ƘŜ ǊŜƎƛƻƴ ƛǎ ŘŜǾŜƭƻǇƛƴƎ ƳŜŀƴƛƴƎŦǳƭ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ǇŀǊǘƴŜǊǎ ƻŦ ǘƘŜ hƴŜπ{ǘƻǇ ŘŜƭƛǾŜǊȅ ǎȅǎǘŜƳΦ  CǳƴŎǘƛƻƴŀƭ 
ƭŜŀŘŜǊǎ ŀǊŜ ŎƻƻǊŘƛƴŀǘƛƴƎ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǿƛǘƘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ƛƴ ǘƘŜƛǊ ŀǊŜŀǎΣ ǿƛǘƘ ǘƘŜ ƛƴǘŜƴǘƛƻƴ ǘƘŀǘ 
Wƻō /ŜƴǘŜǊǎ ǿƛƭƭ ōŜ ǘƘŜ Ƙǳō ŦƻǊ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳǎΦ  tŀǊǘƴŜǊǎ ŀǘǘŜƴŘ ŜŀŎƘ ƻǘƘŜǊΩǎ ǎǘŀŦŦ ƳŜŜǘƛƴƎǎ ǘƻ ǇǊƻƳƻǘŜ 
ƛƴǘŜƎǊŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎΦ   LƳǇǊƻǾŜŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴΣ ŎƻƻǇŜǊŀǘƛƻƴΣ ŀƴŘ ǊŜŦŜǊǊŀƭǎ ǿƛƭƭ ōŜ ƪŜȅ ŜƭŜƳŜƴǘǎ ƻŦ 
ƛƳǇǊƻǾƛƴƎ ǘƘƛǎ ǇǊƻŎŜǎǎΦ  

Outreach to Job seekers and Businesses

LƴŘƛǾƛŘǳŀƭǎ ƻƴ ǘƘŜ ƭƻƴƎπǘŜǊƳ ǳƴŜƳǇƭƻȅŜŘ ƭƛǎǘ ŀǊŜ ƴƻǘƛŦƛŜŘ ǘƻ ŀƭŜǊǘ ǘƘŜƳ ǘƘŀǘ Ƨƻō ƻǇŜƴƛƴƎǎ ŀǊŜ ǇƻǎǘŜŘ ǘƘŀǘ ǘƘŜȅ 
Ƴŀȅ ōŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴΦ  ¢ƘŜ άhƴŜ /ŀƭƭέ ǎȅǎǘŜƳ ƛǎ ŀƭǎƻ ǳǎŜŘ ǘƻ ƴƻǘƛŦȅ ǘƘŜƳ ǘƻ Ŏŀƭƭ ǘƘŜ Wƻō /ŜƴǘŜǊΦ  LƴŦƻǊƳŀǘƛƻƴ ŦƻǊ 
Ƨƻō ǎŜŜƪŜǊǎ ƛǎ ŘƛǎǘǊƛōǳǘŜŘ ǘƻ ǇŀǊǘƴŜǊ ŀƎŜƴŎƛŜǎΣ ŦƻƻŘ ǇŀƴǘǊƛŜǎΣ ŎƛǾƛŎ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ƭƛōǊŀǊƛŜǎΣ ŀƴŘ ƻǘƘŜǊ ǇǳōƭƛŎ 
ŦŀŎƛƭƛǘƛŜǎΦ  
/ǳǎǘƻƳŜǊǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ƭŀōƻǊ ƳŀǊƪŜǘ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ŀǎǎƛǎǘ ǘƘŜƳ ƛƴ ƳŀƪƛƴƎ ƛƴŦƻǊƳŜŘ ŎŀǊŜŜǊ ŎƘƻƛŎŜǎΦ 
/ǳǎǘƻƳŜǊǎ ŀǊŜ ƛƴŦƻǊƳŜŘ ƻŦ ǘǊŀƛƴƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƘŀǘ ǿƛƭƭ ǇǊƻǾƛŘŜ ǘƘŜƳ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ǎƪƛƭƭ ǳǇƎǊŀŘƛƴƎΣ 
ǎƪƛƭƭ ǾŀƭƛŘŀǘƛƻƴΣ ŀƴŘ ŎǊŜŘŜƴǘƛŀƭƛƴƎΦ

!ƴ ƛƳǇǊƻǾŜŘ ǊŜŦŜǊǊŀƭ ǎȅǎǘŜƳ ōŜǘǿŜŜƴ ǇŀǊǘƴŜǊǎ ǿƛƭƭ ŜƴǎǳǊŜ ǘƘŀǘ ŎǳǎǘƻƳŜǊǎ ƘŀǾŜ ƴŜŜŘŜŘ ǊŜǎƻǳǊŎŜǎΣ ŜǎǇŜŎƛŀƭƭȅ 
ǘƘƻǎŜ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘΦ

hǳǘǊŜŀŎƘ ǘƻ ōǳǎƛƴŜǎǎŜǎ ƛǎ ŎƻƴŘǳŎǘŜŘ ǘƘǊƻǳƎƘ /²L. ŀƴŘ Wƻō /ŜƴǘŜǊ ƛƴǾƻƭǾŜƳŜƴǘ ǿƛǘƘ ǊŜƎƛƻƴŀƭ ŎƘŀƳōŜǊǎ ƻŦ 
ŎƻƳƳŜǊŎŜΣ ŀƴŘ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ŘŜǇŀǊǘƳŜƴǘǎΣ ŀǎ ǿŜƭƭ ŀǎ ōȅ ŎƻƴǘŀŎǘ ŦǊƻƳ ǘƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ ǘŜŀƳΣ 
ŀƴŘ hW¢ ƳŀǊƪŜǘƛƴƎ ǎǘŀŦŦΦ  9ƳǇƭƻȅŜǊǎ ŀǊŜ ŜƴƎŀƎŜŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜƛǊ ƭŀōƻǊ ŦƻǊŎŜ ƴŜŜŘǎ ŀƴŘ ǘƻ ƛƴŦƻǊƳ ǘƘŜƳ ƻŦ 
ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ǿƻǊƪπōŀǎŜŘ ǘǊŀƛƴƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎΦ 
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!ŎŎŜǎǎτLƳǇǊƻǾŜƳŜƴǘǎ ǘƻ tƘȅǎƛŎŀƭ ŀƴŘ tǊƻƎǊŀƳƳŀǘƛŎ !ŎŎŜǎǎƛōƛƭƛǘȅΤ /ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ ¢ǊŀƛƴƛƴƎΤ 

Lƴ ƻǊŘŜǊ ǘƻ ōŜǘǘŜǊ ǎŜǊǾŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ŎǳǎǘƻƳŜǊǎΣ ǿƻǊƪŦƻǊŎŜ ǇŀǊǘƴŜǊǎ ƛƴ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ǿƻǊƪ ǿƛǘƘ 
ǘƘŜ {ǘŀǘŜ 9h ¦ƴƛǘ ŀƴŘ h59tΩǎ bŀǘƛƻƴŀƭ /ŜƴǘŜǊ ƻƴ [ŜŀŘŜǊǎƘƛǇ ŦƻǊ ǘƘŜ 9ƳǇƭƻȅƳŜƴǘ ŀƴŘ 9ŎƻƴƻƳƛŎ !ŘǾŀƴŎŜƳŜƴǘ 
ƻŦ tŜƻǇƭŜ ǿƛǘƘ 5ƛǎŀōƛƭƛǘƛŜǎ ό[9!5 /ŜƴǘŜǊύ ŦƻǊ ǘŜŎƘƴƛŎŀƭ ŀǎǎƛǎǘŀƴŎŜΦ  ¢ƘǊƻǳƎƘ ǘƘƛǎ ŎƻƭƭŀōƻǊŀǘƛƻƴΣ /ŜƴǘǊŀƭ wŜƎƛƻƴ 
ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ŀ ǎǘŀǘŜǿƛŘŜ ǎǳǊǾŜȅ ǘƘŀǘ ƎŀǘƘŜǊŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ Ƨƻō ǎŜŜƪŜǊǎ ƻƴ ǘƘŜ ǎƻŎƛŀƭΣ ŜƴǾƛǊƻƴƳŜƴǘŀƭ 
ŀƴŘ ǇƘȅǎƛŎŀƭ ŀŎŎŜǎǎƛōƛƭƛǘȅ ƻŦ ƛǘǎ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊǎΣ ǘƻ ǳǎŜ ŀǎ ŀ ƎǳƛŘŜ ŦƻǊ ƛƳǇǊƻǾƛƴƎ ǘǊŀƛƴƛƴƎ ŀƴŘ ǘŜŎƘƴƛŎŀƭ 
ŀǎǎƛǎǘŀƴŎŜ ŦƻǊ ǎŜǊǾƛƴƎ ǇŜƻǇƭŜ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΦ 

LƳǇǊƻǾŜƳŜƴǘǎ ǘƻ tƘȅǎƛŎŀƭ ŀƴŘ tǊƻƎǊŀƳƳŀǘƛŎ !ŎŎŜǎǎ

 CŀŎƛƭƛǘƛŜǎ ŀǊŜ ŎƘŜŎƪŜŘ ŦƻǊ !5! ŎƻƳǇƭƛŀƴŎŜ ŀǎ ǇŀǊǘ ƻŦ ǇŜǊƛƻŘƛŎ [ƻŎŀƭ 9ǉǳŀƭ hǇǇƻǊǘǳƴƛǘȅ ƳƻƴƛǘƻǊƛƴƎΣ 
ǳǎƛƴƎ ǘƘŜ !5! {ŜƭŦ !ǎǎŜǎǎƳŜƴǘ ¢ƻƻƭΣ ǇǊƻǾƛŘŜŘ ōȅ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ ƛƴ ǘƘŜ ƭƻŎŀƭ 
ƳƻƴƛǘƻǊƛƴƎ ǘƻƻƭΦ 

 /ǳǎǘƻƳŜǊǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǊŜŀǎƻƴŀōƭŜ ŀŎŎƻƳƳƻŘŀǘƛƻƴǎ ǳǇƻƴ ǊŜǉǳŜǎǘ ŀǘ ǘƘŜ Wƻō /ŜƴǘŜǊǎΦ  !ƭƭ ǎǘŀŦŦ ŀǊŜ 
ǘǊŀƛƴŜŘ Ǿƛŀ ǊŜǉǳƛǊŜŘ 5²5 ǘǊŀƛƴƛƴƎΣ ƛƴŎƭǳŘƛƴƎ Řƛǎŀōƛƭƛǘȅ ŜǘƛǉǳŜǘǘŜΦ 

 !ǎǎƛǎǘƛǾŜ ǘŜŎƘƴƻƭƻƎȅ ƛǎ ŀǾŀƛƭŀōƭŜ ŀǘ ŀƭƭ Ŧǳƭƭ ǎŜǊǾƛŎŜ Ƨƻō ŎŜƴǘŜǊǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴΦ  !ƭƭ ǎǘŀŦŦ ŎƻƳǇƭŜǘŜ 5²5 9h 
ŀƴŘ ŀǎǎƛǎǘƛǾŜ ǘŜŎƘƴƻƭƻƎȅ ǘǊŀƛƴƛƴƎǎΦ {ǘŀŦŦ ŀǊŜ ŀƭǎƻ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǊŜŦŜǊ ŎǳǎǘƻƳŜǊǎ ǘƻ ǘƘŜ aƛǎǎƻǳǊƛ 
!ǎǎƛǎǘƛǾŜ ¢ŜŎƘƴƻƭƻƎȅ ŦǊŜŜ [ƻŀƴ tǊƻƎǊŀƳΦ 

 {ƛƎƴ ƭŀƴƎǳŀƎŜ ƛƴǘŜǊǇǊŜǘŀǘƛƻƴ ǎŜǊǾƛŎŜ ƛǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ǇŜǊǎƻƴǎ ǿƛǘƘ ƘŜŀǊƛƴƎ ƭƻǎǎΦ 
 ¢ŜƭŜǇƘƻƴŜ ƭŀƴƎǳŀƎŜ ƛƴǘŜǊǇǊŜǘŀǘƛƻƴ ǎŜǊǾƛŎŜ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ƭƛƳƛǘŜŘ 9ƴƎƭƛǎƘ ǇǊƻŦƛŎƛŜƴŎȅΦ 
 ²ǊƛǘǘŜƴ ǘǊŀƴǎƭŀǘƛƻƴǎ ŦƻǊ Ǿƛǘŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŀǊŜ ǇǊƻǾƛŘŜŘ ŦƻǊ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ƭƛƳƛǘŜŘ 9ƴƎƭƛǎƘ ǇǊƻŦƛŎƛŜƴŎȅ 

ǿƘŜƴ ŀǇǇǊƻǇǊƛŀǘŜΦ 
 {ǘŀŦŦ ŀǊŜ ǘǊŀƛƴŜŘ ŀǎ ǇŀǊǘ ƻŦ ƴŜǿ ƘƛǊŜ ƻǊƛŜƴǘŀǘƛƻƴ ƻƴ ǎŜǊǾƛƴƎ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ŀŎŎƻƳƳƻŘŀǘƛƻƴǎ ŀƴŘ 

ŀǎǎƛǎǘƛǾŜ ǘŜŎƘƴƻƭƻƎȅΦ 
 {ǘŀŦŦ ŀǊŜ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ŀƴ 9ǉǳŀƭ hǇǇƻǊǘǳƴƛǘȅ 5Ŝǎƪ !ƛŘ ŦƻǊ ǉǳƛŎƪ ǊŜŦŜǊŜƴŎŜ ƻƴ ŀŎŎƻƳƳƻŘŀǘƛƻƴǎΣ 

ŀǎǎƛǎǘƛǾŜ ǘŜŎƘƴƻƭƻƎȅ ŀƴŘ ǎŜǊǾƛƴƎ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ƭƛƳƛǘŜŘ 9ƴƎƭƛǎƘ ǇǊƻŦƛŎƛŜƴŎȅΦ  

 
 Assessment

.ŀǎƛŎ ŀǎǎŜǎǎƳŜƴǘ ǘƻƻƭǎ ƛΦŜΦ /ŀǊŜŜǊ wŜŀŘȅ млмΣ hϝbŜǘΣ aƛǎǎƻǳǊƛ /ƻƴƴŜŎǘƛƻƴǎΣ ¢ŀƭƛŦȅΣ ŀƴŘ ²ƻǊƪƪŜȅǎ ŀƭƭƻǿ ǘƘŜ 
ŎǳǎǘƻƳŜǊ ǘƻ ǎŜƭŦπŀǎǎŜǎǎ ōŀǎƛŎ ŀŎŀŘŜƳƛŎ ǎƪƛƭƭǎΣ ƛŘŜƴǘƛŦȅ ƘƛƎƘ ŘŜƳŀƴŘ ƻŎŎǳǇŀǘƛƻƴǎ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜƛǊ ƛƴǘŜǊŜǎǘ 
ŀƴŘ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ ƳŀǘŎƘ Ƨƻō ǊŜǉǳƛǊŜƳŜƴǘǎ ƻǊ ƛŦ ŀŘŘƛǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎ ƛǎ ƴŜŜŘŜŘΦ wŜǎǳƭǘǎ ƻōǘŀƛƴŜŘ ŦǊƻƳ ǘƘŜǎŜ 
ŀǎǎŜǎǎƳŜƴǘǎ ŀǊŜ ǳǘƛƭƛȊŜŘ ōȅ ǘƘŜ ŎǳǎǘƻƳŜǊ ǘƻ ƳŀƪŜ ƛƴŦƻǊƳŜŘ ŎƘƻƛŎŜǎ ƛƴ ǘƘŜƛǊ ŀǘǘŜƳǇǘǎ ǘƻ ŎƻƴƴŜŎǘ ǘƻ 
ŜƳǇƭƻȅƳŜƴǘ ƻŦŦŜǊƛƴƎ ǘƘŜ ōŜǎǘ ǿŀƎŜǎ ŀǾŀƛƭŀōƭŜ ŀǘ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ǎƪƛƭƭ ŎŀǇŀŎƛǘȅΦ

¢ƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƎŀƛƴŜŘ ǘƘǊƻǳƎƘ ŀǎǎŜǎǎƳŜƴǘǎ ǿƛƭƭ ōŜ ǳǎŜŘ ǿƛǘƘ ǎŜŎǘƻǊ ǎǘǊŀǘŜƎȅ Řŀǘŀ ǘƻ ƘŜƭǇ ŎǳǎǘƻƳŜǊǎ ƳŀƪŜ 
ƛƴŦƻǊƳŜŘ ŎƘƻƛŎŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜƛǊ ǘǊŀƛƴƛƴƎ ŀƴŘ ŎŀǊŜŜǊǎΦ 
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Support Services 
 
²Lh! ŘŜŦƛƴŜǎ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ŀǎ ǘƘƻǎŜ ǎŜǊǾƛŎŜǎ ƴŜŎŜǎǎŀǊȅ ǘƻ ŜƴŀōƭŜ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ŀŎǘƛǾƛǘƛŜǎ 
ŀǳǘƘƻǊƛȊŜŘ ǳƴŘŜǊ ²Lh!Σ ¢ƛǘƭŜ LΦ  [ƻŎŀƭ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇƻƭƛŎƛŜǎ ŀǊŜ ŘŜǾŜƭƻǇŜŘ ōȅ ǘƘŜ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ 
.ƻŀǊŘ ό²5.ύ ŀƴŘ ŀǊŜ ƛƴŎƭǳŘŜŘ ǿƛǘƘƛƴ ǘƘŜ ƭƻŎŀƭ ǇƭŀƴΦ  ¢ƘŜ ǊŜƎƛƻƴΩǎ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇƻƭƛŎȅ ǇǊƻǾƛŘŜǎ ŀǎǎƛǎǘŀƴŎŜ 
ǘƻ ²Lh! ŜƭƛƎƛōƭŜ ŀŘǳƭǘǎΣ ŘƛǎƭƻŎŀǘŜŘ ǿƻǊƪŜǊǎΣ ŀƴŘ ȅƻǳǘƘ ǎƻ ǘƘŜȅ Ƴŀȅ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ¢ƛǘƭŜ L ŀŎǘƛǾƛǘƛŜǎΦ  CǳƴŘǎ Ƴŀȅ 
ōŜ ǇǊƻǾƛŘŜŘ ǘƻ ŀǎǎƛǎǘ ǿƛǘƘ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ƴŜŜŘǎΣ ƛƴŎƭǳŘƛƴƎ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴΣ ƘƻǳǎƛƴƎΣ ŎƘƛƭŘ ŎŀǊŜΣ ŀƴŘ Řŀƛƭȅ ƭƛǾƛƴƎ 
ŜȄǇŜƴǎŜǎΦ 
!ƭƭ ƻǘƘŜǊ ǎƻǳǊŎŜǎ ƻŦ ŦǳƴŘƛƴƎ Ƴǳǎǘ ōŜ ǎƻǳƎƘǘ ōŜŦƻǊŜ ǳǎƛƴƎ ²Lh! ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎ ŦǳƴŘǎΦ wŜŦŜǊǊŀƭǎ ŀǊŜ ƳŀŘŜ 
ǘƻ ǇŀǊǘƴŜǊ ŀƎŜƴŎƛŜǎΣ ǎǳŎƘ ŀǎ ǘƘŜ {ŀƭǾŀǘƛƻƴ !ǊƳȅΣ ŦƻƻŘ ǇŀƴǘǊƛŜǎΣ ŦŀƛǘƘπōŀǎŜŘ ǇŀǊǘƴŜǊǎΣ DƻƻŘǿƛƭƭΣ and /ƻƳƳǳƴƛǘȅ 
tŀǊǘƴŜǊǎƘƛǇǎ.  The Family Support Division SkillUP program is a part of the Supportive Services strategy. ¢ƘŜ 
ǊŜƎƛƻƴΩǎ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ tƻƭƛŎȅ Ŧƻƭƭƻǿǎ ŀƭƭ ƎǳƛŘŜƭƛƴŜǎ ŎƻƴǘŀƛƴŜŘ ƛƴ 5²5 LǎǎǳŀƴŎŜ мнπнлмлΦ  

!5aLbL{¢w!¢Lhb

±LLΦ !ǎǎǳǊŀƴŎŜǎ
5ŜǎŎǊƛōŜ ǘƘŜ ǇǊƻŎŜǎǎ ǳǎŜŘ ōȅ ǘƘŜ .ƻŀǊŘ ǘƻ ǇǊƻǾƛŘŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ǇǳōƭƛŎ ŎƻƳƳŜƴǘΣ ƛƴŎƭǳŘƛƴƎ ŎƻƳƳŜƴǘ 
ōȅ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ƭŀōƻǊ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ŀƴŘ ƛƴǇǳǘ ƛƴǘƻ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ tƭŀƴΣ 
ǇǊƛƻǊ ǘƻ ǎǳōƳƛǎǎƛƻƴ ƻŦ ǘƘŜ tƭŀƴΦ 
 
[ƻŎŀƭ ǇǳōƭƛŎ ƻŦŦƛŎƛŀƭǎΣ ǿƻǊƪŦƻǊŎŜ ǇŀǊǘƴŜǊǎΣ ŀƴŘ ǘƘŜ .ƻŀǊŘΣ ǿƘƛŎƘ ƛǎ ŎƻƳǇƻǎŜŘ ƻŦ ŀ ƳŀƧƻǊƛǘȅ ƻŦ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ 
ōǳǎƛƴŜǎǎΣ ǿŜǊŜ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŀǇǇǊƻǾŀƭ ƻŦ ǘƘŜ ǇƭŀƴΦ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ƻǊƎŀƴƛȊŜŘ ƭŀōƻǊ ŀƭǎƻ 
ǎŜǊǾŜ ƻƴ ǘƘŜ ōƻŀǊŘ ŀƴŘ ǿŜǊŜ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎΦ

tǊƛƻǊ ǘƻ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ƻŦ ǘƘŜ ǇƭŀƴΣ ŀ ǇǳōƭƛŎ ƴƻǘƛŎŜ ƛƴǾƛǘƛƴƎ ǇǳōƭƛŎ ŎƻƳƳŜƴǘ ǿŀǎ ǇƻǎǘŜŘ ƻƴ ǘƘŜ /²L. ǿŜōǎƛǘŜ 
ŀƴŘ ƛƴ ǘƘŜ /²L. Ƴŀƛƴ ƻŦŦƛŎŜ ŦƻǊ ǘƘƛǊǘȅ ŘŀȅǎΦ .ƻŀǊŘ ƳŜƳōŜǊǎΣ ƭƻŎŀƭ ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭǎΣ ŎƻƳƳƛǘǘŜŜ ƳŜƳōŜǊǎΣ ŀƴŘ 
ǇǊƻƎǊŀƳ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ǿŜǊŜ ƴƻǘƛŦƛŜŘ ƻŦ ǘƘŜ ǇǳōƭƛŎ ŎƻƳƳŜƴǘ ǇŜǊƛƻŘ ŀƴŘ ƛƴǾƛǘŜŘ ǘƻ ŎƻƳƳŜƴǘΦ  ¢ƘŜ Ǉƭŀƴ ǿŀǎ 
ŀŎŎŜǎǎƛōƭŜ ƻƴ ǘƘŜ ǿŜōǎƛǘŜ ŀƴŘ ƛƴ ǘƘŜ ƻŦŦƛŎŜ ŦƻǊ ǾƛŜǿƛƴƎΦ

±LLLΦ [ƻŎŀƭ tƻƭƛŎƛŜǎ ŀƴŘ wŜǉǳƛǊŜƳŜƴǘǎ

!Φ {¦tthw¢L±9 {9w±L/9{τtƭŜŀǎŜ ƛƴŎƭǳŘŜ ŀǎ Attachment 2Σ ǘƘŜ .ƻŀǊŘΩǎ ǇƻƭƛŎȅ ŦƻǊ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǘƻ 
ŜƴŀōƭŜ ƛƴŘƛǾƛŘǳŀƭǎ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ¢ƛǘƭŜ L ŀŎǘƛǾƛǘƛŜǎΦ ¢Ƙƛǎ ǇƻƭƛŎȅ Ƴǳǎǘ ŀŘŘǊŜǎǎ ǘƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƛƴ 5²5 
LǎǎǳŀƴŎŜ мнπнлмлΣ ά{ǘŀǘŜǿƛŘŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ tƻƭƛŎȅΦέ

tƭŜŀǎŜ ǎŜŜ !ǘǘŀŎƘƳŜƴǘ н
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.Φ ADULT—5ŜǎŎǊƛōŜ ǘƘŜ ŎǊƛǘŜǊƛŀ ǘƻ ōŜ ǳǎŜŘ ōȅ ǘƘŜ .ƻŀǊŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǿƘŜǘƘŜǊ ŦǳƴŘǎ ŀƭƭƻŎŀǘŜŘ ǘƻ ŀ [²5! 
ŦƻǊ !Řǳƭǘ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ǳƴŘŜǊ ²Lh! ǎŜŎǘƛƻƴǎ мооόōύόнύ ƻǊ όōύόоύ ŀǊŜ ƭƛƳƛǘŜŘΣ ŀƴŘ ǘƘŜ 
ǇǊƻŎŜǎǎ ōȅ ǿƘƛŎƘ ŀƴȅ ǇǊƛƻǊƛǘȅ ǿƛƭƭ ōŜ ŀǇǇƭƛŜŘ ōȅ ǘƘŜ hƴŜπ{ǘƻǇ hǇŜǊŀǘƻǊΦ

/π²L. ǳǘƛƭƛȊŜǎ ŎǳǊǊŜƴǘ ŎŜƴǎǳǎ Řŀǘŀ ǘƻ ǇǊƻƧŜŎǘ ŦǳƴŘƛƴƎ ƴŜŜŘǎ ŦƻǊ ŜŀŎƘ ƻŦ ǘƘŜ мф ŎƻǳƴǘƛŜǎ ǿƛǘƘƛƴ ǘƘŜ ǊŜƎƛƻƴΦ 
!ƴŀƭȅǎƛǎ ƻŦ Řŀǘŀ Ƙŀǎ ǾŜǊƛŦƛŜŘ ǘƘŀǘ ŦǳƴŘƛƴƎ ŀƭƭƻŎŀǘŜŘ ǘƻ ŜŀŎƘ ǎǳōπǊŜƎƛƻƴΣ ό[ŀƪŜ ƻŦ ǘƘŜ hȊŀǊƪǎΣ aŜǊŀƳŜŎ ŀƴŘ 
aƛŘπahύΣ ƛǎ ƴƻǘ ŀŘŜǉǳŀǘŜ ǘƻ ƳŜŜǘ ǘƘŜ ǇǊƻƧŜŎǘŜŘ ƴŜŜŘΦ

First priority of service will be given to veterans and eligible spouses who are also recipients of public 
assistance, low-income individuals, or individuals who are basic skills deficient. Second, to 
non-covered persons (not veterans or eligible spouses) who are unemployed, low income, with 
barriers to employment.  

 Lƴ ǘƘŜ ŜǾŜƴǘ ǘƘŀǘ ŀƴ !Řǳƭǘ ŎǳǎǘƻƳŜǊ ƛǎ ƻǾŜǊπ ƛƴŎƻƳŜΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇƻƭƛŎȅ ǿƛƭƭ ōŜ ŦƻƭƭƻǿŜŘΦ 

{ŜǊǾƛƴƎ ²Lh! !Řǳƭǘǎ ²Ƙƻ ŀǊŜ hǾŜǊπLƴŎƻƳŜ

wŜŎƻƎƴƛȊƛƴƎ ǘƘŜ ǇǊƛƻǊƛǘƛŜǎ ŀǾŀƛƭŀōƭŜ ƛƴ ²Lh! ό9¢! сулΦсллύΣ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ǿƛƭƭ ƳŀƪŜ ǇŀǊǘƛŎƛǇŀƴǘ ŦǳƴŘǎ 

ŀǾŀƛƭŀōƭŜ ŀǎ ǎǘŀǘŜŘ ōŜƭƻǿΥ

! ƳƛƴƛƳǳƳ ƻŦ тл҈ ƻŦ ¢ƛǘƭŜ L ²Lh! !Řǳƭǘ ŦǳƴŘǎ ǿƛƭƭ ōŜ ŀƭƭƻŎŀǘŜŘ ǘƻ tǊƛƻǊƛǘȅ [ŜǾŜƭ LΣ ŀƴŘ ŀ ƳŀȄƛƳǳƳ ƻŦ ол҈ ƻŦ 

¢ƛǘƭŜ L ²Lh! !Řǳƭǘ ŦǳƴŘǎ ǿƛƭƭ Ǝƻ ǘƻ tǊƛƻǊƛǘȅ [ŜǾŜƭ LL όƛŦ ƴŜŜŘŜŘΣ ŀ ōƻŀǊŘ ǾƻǘŜ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ŀŘƧǳǎǘ ǇŜǊŎŜƴǘǎ 

ŘǳǊƛƴƎ ŀ ǇǊƻƎǊŀƳ ȅŜŀǊύΦ

tǊƛƻǊƛǘȅ [ŜǾŜƭ L 
 
мΦ  !ƴ ƛƴŘƛǾƛŘǳŀƭ ǿƘƻ ǊŜŎŜƛǾŜǎΣ ƻǊ ƛǎ ŀ ƳŜƳōŜǊ ƻŦ ŀ ŦŀƳƛƭȅ ǿƘƻ ǊŜŎŜƛǾŜǎ ŎŀǎƘ ǇǳōƭƛŎ ŀǎǎƛǎǘŀƴŎŜΤ нΦ  !ƴ
     ƛƴŘƛǾƛŘǳŀƭ ǿƘƻ ǊŜŎŜƛǾŜǎΣ ƻǊ ƛǎ ŀ ƳŜƳōŜǊ ƻŦ ŀ ŦŀƳƛƭȅ ǿƘƻ ǊŜŎŜƛǾŜǎ ƻǊ Ƙŀǎ ōŜŜƴ ŘŜǘŜǊƳƛƴŜŘ ǿƛǘƘ ǘƘŜ ǎƛȄ
     ƳƻƴǘƘǎ ǇǊƛƻǊ ǘƻ ŜƭƛƎƛōƛƭƛǘȅ ŘŜǘŜǊƳƛƴŀǘƛƻƴΣ ŜƭƛƎƛōƭŜ ǘƻ ǊŜŎŜƛǾŜ ŦƻƻŘ ǎǘŀƳǇǎΤ оΦ ! ƳŜƳōŜǊ ƻŦ ŀ ŦŀƳƛƭȅ ǿƘƻǎŜ
    ŀƴƴǳŀƭƛȊŜŘ ƛƴŎƻƳŜǎ ŘƻŜǎ ƴƻǘ ŜȄŎŜŜŘ ǘƘŜ ƘƛƎƘŜǊ ƻŦ όŀύ 5ŜǇŀǊǘƳŜƴǘ ƻŦ  IŜŀƭǘƘ ŀƴŘ IǳƳŀƴ {ŜǊǾƛŎŜǎ

  ǇƻǾŜǊǘȅ ƎǳƛŘŜƭƛƴŜǎΣ ƻǊ όōύ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊΩǎ [ƻǿŜǊ [ƛǾƛƴƎ {ǘŀƴŘŀǊŘ LƴŎƻƳŜ [ŜǾŜƭΤ 
    пΦ ! ƳŜƳōŜǊ ƻŦ ŀ ŦŀƳƛƭȅ ǿƘƻǎŜ ŀƴƴǳŀƭƛȊŜŘ ƛƴŎƻƳŜ ŘƻŜǎ ƴƻǘ ŜȄŎŜŜŘ мрл҈ ƻŦ ǘƘŜ [ƻǿŜǊ [ƛǾƛƴƎ {ǘŀƴŘŀǊŘ 
    LƴŎƻƳŜ [ŜǾŜƭ όǘƘŜ άǿƻǊƪƛƴƎ ǇƻƻǊέύΤ

tǊƛƻǊƛǘȅ [ŜǾŜƭ LL 
   /ǳǊǊŜƴǘƭȅ ŜƳǇƭƻȅŜŘ ǿƻǊƪŜǊ ǿƘƻ Ƙŀǎ ǊŜŎŜƛǾŜŘ ŀ ²Lh! !Řǳƭǘ /ŀǊŜŜǊ ŜƴǊƻƭƭƳŜƴǘ ŀǎ ŘŜŦƛƴŜŘ ōȅ ǘƘŜ ²Lh! ŀƴŘ
    ƛǎ ŀ ƳŜƳōŜǊ ƻŦ ŀ ŦŀƳƛƭȅ ǿƘƻǎŜ ŀƴƴǳŀƭƛȊŜŘ ƛƴŎƻƳŜ ŘƻŜǎ ƴƻǘ ŜȄŎŜŜŘ нрл҈ ƻŦ ǘƘŜ [ƻǿŜǊ [ƛǾƛƴƎ {ǘŀƴŘŀǊŘ
  LƴŎƻƳŜ [ŜǾŜƭ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ƛƴ ƴŜŜŘ ƻŦ ƛƴŘƛǾƛŘǳŀƭƛȊŜŘ ǎŜǊǾƛŎŜǎ ƛƴ ƻǊŘŜǊ ǘƻ ǊŜǘŀƛƴ ŜƳǇƭƻȅƳŜƴǘ ǘƘŀǘ

   ŀƭƭƻǿǎ ŦƻǊ ǎŜƭŦπǎǳŦŦƛŎƛŜƴŎȅΦ  CƻǊ ǘƘŜ ǇǳǊǇƻǎŜǎ ƻŦ ŘŜǘŜǊƳƛƴƛƴƎ ǘƘŜ ŜƭƛƎƛōƛƭƛǘȅ ƻŦ ŎǳǊǊŜƴǘƭȅ ŜƳǇƭƻȅŜŘ ǿƻǊƪŜǊǎΣ
  άǎŜƭŦπǎǳŦŦƛŎƛŜƴŎȅέ 
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ƳŜŀƴǎ ƛŘŜƴǘƛŦȅƛƴƎ ŜƛǘƘŜǊ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƻƴŘƛǘƛƻƴǎ ǘƘŀǘ ƛƳǇŀƛǊ ŀƴ ŜƳǇƭƻȅŜŘ ǿƻǊƪŜǊϥǎ ŀōƛƭƛǘȅ ǘƻ ŀŎƘƛŜǾŜ ƻǊ 
Ƴŀƛƴǘŀƛƴ ǎŜƭŦπǎǳŦŦƛŎƛŜƴŎȅΥ

мΦ ! ƴŜŜŘ ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎ ǘƻ ƭŜŀǊƴ ǎƪƛƭƭǎ ǘƻ ǳǎŜ ƴŜǿ ǘŜŎƘƴƻƭƻƎƛŜǎ ŀƴŘκƻǊ ǇǊƻŎŜǎǎŜǎ ƛƴ ƻǊŘŜǊ ǘƻ 
             ǊŜǘŀƛƴ ŎǳǊǊŜƴǘ ŜƳǇƭƻȅƳŜƴǘ ό{ƪƛƭƭ !ŎǉǳƛǎƛǘƛƻƴύΦ 
нΦ /ƻƴŘƛǘƛƻƴǎ ǘƘŀǘ ǊŜǉǳƛǊŜ ŀƴ ŜƳǇƭƻȅŜŘ ǿƻǊƪŜǊΩǎ ŎƻƳǇŀƴȅ ǘƻ ǊŜǘǊŀƛƴ ƛǘǎ ǿƻǊƪŜǊǎ ǘƻ ŜƴŀōƭŜ ǘƘŜ ŎƻƳǇŀƴȅ 

          ǘƻ ōŜ ƳƻǊŜ ŎƻƳǇŜǘƛǘƛǾŜ ƛƴ ǘƘŜ ƳŀǊƪŜǘǇƭŀŎŜ ƻǊ ǘƻ ŀǾƻƛŘ ŎƻƳǇŀƴȅ ŦŀƛƭǳǊŜ ŀƴŘ ƭƻǎǎ ƻŦ Ƨƻōǎ ƛƴ ǘƘŜ
          ŎƻƳƳǳƴƛǘȅ όWƻō wŜǘŜƴǘƛƻƴύΦ 

оΦ /ƻƴŘƛǘƛƻƴǎ ǘƘŀǘ ǇǊŜǾŜƴǘ ǘƘŜ ŜƳǇƭƻȅŜŘ ǿƻǊƪŜǊ ŦǊƻƳ ƳŀƛƴǘŀƛƴƛƴƎ ǎŜƭŦπǎǳŦŦƛŎƛŜƴŎȅ ŘǳŜ ǘƻ ǇŀǊǘπǘƛƳŜ 
             ƘƻǳǊǎΣ ƭƻǿ ƘƻǳǊƭȅ ǿŀƎŜ ƻǊ ŜƳǇƭƻȅŜŘ ƛƴ ŀ ŘŜŎƭƛƴƛƴƎ ƛƴŘǳǎǘǊȅ ǿƛǘƘƛƴ ǘƘŜ ǊŜƎƛƻƴ ό{ƪƛƭƭ !Ŏǉǳƛǎƛǘƛƻƴπ
             LƴŘǳǎǘǊȅύΦ 
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C. YOUTH—WIOA section 129(a) (1) (B) (VIII) establishes that an eligibility criteria for Out-of-School Youth
(OSY) is “a low-income individual who requires additional assistance to enter or complete an educational
program or to secure or hold employment.” Please explain how the Board will define, identify, document, and
serve youth participants meeting this eligibility criteria.

In accordance with the WIOA, Out-of-School Youth applicants must meet eligibility criteria and provide 

documentation to verify that they have a barrier to employment or an educational program that requires 

additional assistance. Definition, identification and required documentation of eligible individuals under these 

criteria will be based on the following: 

Out-of-School Youth 
Eligibilty Criteria Definition Required Documentation 

Children of incarcerated parent(s) Youth discloses that one or both 
parents/guardians are incarcerated 

Selt Attestation, School Records 
Request, Public Court Records 

Youth at risk of court involvement 

Youth discloses current/prior involvement 
in criminal activity, youth is subject to a 
lifestyle in which they might determine 
criminal activity is a necessary means of 
survival (i.e., a hungry youth stealing food, 
an unlicensed youth driving to 
school/work), youth has been referred by 
an adult witness/role model to be at risk 
of court involvement 

Self Attestation, School Records 
Request 

Migrant Youth 
Youth who was not born in any of the 50 
States, District of Columbia, Puerto Rico or 
born to United States citizens abroad. 

Youth Birth Certificate, 
Authorization to Work, School 
Records 

Youth with family literacy problems One or both parents with one or more 
basic skills deficiencies 

Self Attestation, School Records 
Request 

Youth dealing with domestic violence Youth discloses one or more instances of 
domestic violence within the home 

Self Attestation, School Records 
Request, Public Court Records (if 
applicable, not required) 

Youth dealing with substance abuse 
issues 

Youth discloses current or prior use of 
illegal substances 

Self Attestation, School Records, 
Treatment Services 
Documentation, 

Youth lacking occupational goals, skills 
and /or work history 

Prior work experience has been spasmodic 
(6 months or less in any job) or with 
virtually no or little skills training that 
would lead to self-sufficiency or long term 
employment, or, lacks work experience to 
succeed in their chosen field or interest or 
study 

Self Attestation 

Youth with chronic health issues 

Health condition or disease that is 
persistent or lasting in excess of 3 months, 
thus affecting youth's ability to participate 
in education or training. 

Medical Records 

Youth with U.S. work authorization 
Youth who has been authorized to work in 
the United States 

US Work Authorization Card and 
Social Security Card 

Youth homeless in last 90 days, or 
significant chance of homelessness in 
next 90 days 

Homeless in the last 90 days or likely to be 
homeless in the next 90 days as defined 
by the McKinney-Vento Act 

Self Attestation, School Records 
Request 
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WIOA section 129(a) (1) (C) (VII) establishes that an eligibility criteria for In-School Youth (ISY) is “an individual 
who requires additional assistance to complete an educational program or to secure and hold employment.” 
Please explain how the Board will define, identify, document, and serve youth participants meeting this 
eligibility criteria. 

In accordance with the WIOA, In-School Youth applicants must meet eligibility criteria and provide 

documentation to verify that they have a barrier to employment or an educational program that requires 

additional assistance. Definition, identification and required documentation of eligible individuals under these 

criteria will be based on the following: 

In-School-Youth 
Eligibilty Criteria Definition Required Documentation 

Children of incarcerated parent(s) Youth discloses that one or both 
parents/guardians are incarcerated 

Selt Attestation, School Records 
Request, Public Court Records 

Youth at risk of court involvement 

Youth discloses current/prior involvement 
in criminal activity, youth is subject to a 
lifestyle in which they might determine 
criminal activity is a necessary means of 
survival (example, a hungry youth stealing 
food, an unlicensed youth driving to 
school/work), youth has been referred by 
an adult witness/role model to be at risk 
of court involvement 

Self Attestation, School Records 
Request 

Migrant Youth 
Youth who was not born in any of the 50 
States, District of Columbia, Puerto Rico or 
born to United States citizens abroad. 

Youth Birth Certificate, 
Authorization to Work, School 
Records 

Youth with family literacy problems One or both parents with one or more 
basic skills deficiencies 

Self Attestation, School Records 
Request 

Youth dealing with domestic violence Youth discloses one or more instances of 
domestic violence within the home 

Self Attestation, School Records 
Request, Public Court Records (if 
applicable, not required) 

Youth dealing with substance abuse 
issues 

Youth discloses current or prior use of 
illegal substances 

Self Attestation, School Records, 
Treatment Services 
Documentation, 

Youth lacking occupational goals, skills 
and /or work history 

Prior work experience has been spasmodic 
(6 months or less in any job) or with 
virtually no or little skills training that 
would lead to self-sufficiency or long term 
employment, or, lacks work experience to 
succeed in their chosen field or interest or 
study 

Self Attestation 

Youth with chronic health issues 

Health condition or disease that is 
persistent or lasting in excess of 3 months, 
thus affecting youth's ability to participate 
in education or training. 

Medical Records 

Youth with U.S. work authorization 
Youth who has been authorized to work in 
the United States 

US Work Authorization Card and 
Social Security Card 

Youth homeless in last 90 days, or 
significant chance of homelessness in 
next 90 days 

Homeless in the last 90 days or likely to be 
homeless in the next 90 days as defined 
by the McKinney-Vento Act 

Self Attestation, School Records 
Request 
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bƻǘŜΥ  ! ƭŀŎƪ ƻŦ ǿƻǊƪ ƘƛǎǘƻǊȅ ƛǎ ŘŜŦƛƴŜŘ ŀǎ άǇǊƛƻǊ ǿƻǊƪ ŜȄǇŜǊƛŜƴŎŜ Ƙŀǎ ōŜŜƴ ǎǇŀǎƳƻŘƛŎ όс ƳƻƴǘƘǎ ƻǊ ƭŜǎǎ ƛƴ ŀƴȅ 
ǇǊƛƻǊ Ƨƻōύ ƻǊ ǿƛǘƘ ǾƛǊǘǳŀƭƭȅ ƴƻ ƻǊ ƭƛǘǘƭŜ ǎƪƛƭƭǎ ǘǊŀƛƴƛƴƎ ǘƘŀǘ ǿƻǳƭŘ ƭŜŀŘ ǘƻ ǎŜƭŦπǎǳŦŦƛŎƛŜƴŎȅ ƻǊ ƭƻƴƎ ǘŜǊƳ 
ŜƳǇƭƻȅƳŜƴǘέΣ ƻǊΣ άƭŀŎƪǎ ǿƻǊƪ ŜȄǇŜǊƛŜƴŎŜ ǘƻ ǎǳŎŎŜŜŘ ƛƴ ǘƘŜƛǊ ŎƘƻǎŜƴ ŦƛŜƭŘκƛƴǘŜǊŜǎǘ ƻǊ ǎǘǳŘȅέΦ 

5ƻŎǳƳŜƴǘŀǘƛƻƴ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ǘƻ ǾŜǊƛŦȅ ǘƘŜ άǎǇŜŎƛŀƭ ƴŜŜŘǎέ ǎǘŀǘǳǎ ƻŦ ǘƘŜ ȅƻǳǘƘΣ ǿƘƛŎƘ Ƴŀȅ ƛƴŎƭǳŘŜ ŎƻǇƛŜǎ ƻŦ 
ƛƴŘƛǾƛŘǳŀƭ ŜŘǳŎŀǘƛƻƴ ǇƭŀƴǎΣ ŘƻŎǘƻǊΩǎ ǎǘŀǘŜƳŜƴǘǎΣ ƘƻǎǇƛǘŀƭ ǊŜŎƻǊŘǎΣ ǘǊŜŀǘƳŜƴǘ ŎŜƴǘŜǊ ǊŜŎƻǊŘǎΣ ǎŜƭŦπŀǘǘŜƴǘƛƻƴΣ 
ŜǘŎΦ

Lƴƛǘƛŀƭ ŀǎǎŜǎǎƳŜƴǘ ǿƛƭƭ ōŜ ǳǎŜŘ ǘƻ ƛŘŜƴǘƛŦȅ ǇŜǊǎƻƴǎ ǿƘƻ ǊŜǉǳƛǊŜ ŀŘŘƛǘƛƻƴŀƭ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ŜƴǘŜǊ ƻǊ ŎƻƳǇƭŜǘŜ ŀƴ 
ŜŘǳŎŀǘƛƻƴŀƭ ǇǊƻƎǊŀƳ ƻǊ ǘƻ ǎŜŎǳǊŜ ŀƴŘκƻǊ ƘƻƭŘ ŜƳǇƭƻȅƳŜƴǘΦ
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D. VETERANS—Describe how veteran’s priority, as required by Public Law 107-288, will be incorporated into
all programs.

¢ƘŜ 5ƛǎŀōƭŜŘ ±ŜǘŜǊŀƴǎ hǳǘǊŜŀŎƘ tǊƻƎǊŀƳ ό5±htύ ŀƴŘ [ƻŎŀƭ ±ŜǘŜǊŀƴǎ 9ƳǇƭƻȅƳŜƴǘ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ό[±9wǎύ 
ŀǊŜ Ŧǳƭƭȅ ƛƴǘŜƎǊŀǘŜŘ ƛƴǘƻ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ Wƻō /ŜƴǘŜǊǎ ƛƴ ƻǊŘŜǊ ǘƻ ŀǎǎƛǎǘ ǾŜǘŜǊŀƴǎ ǿƛǘƘ ǎƛƎƴƛŦƛŎŀƴǘ ōŀǊǊƛŜǊǎ ǘƻ 
ŜƳǇƭƻȅƳŜƴǘ ǘƻ ƻǾŜǊŎƻƳŜ ǘƘŜƛǊ ōŀǊǊƛŜǊǎ ŀƴŘ ōŜŎƻƳŜ ŜƳǇƭƻȅƳŜƴǘ ǊŜŀŘȅΦ  ¢ƘŜ [±9wǎ ǿƛƭƭ ǿƻǊƪ ǿƛǘƘ 
ŜƳǇƭƻȅŜǊǎ ǘƻ ŎǊŜŀǘŜ Ƨƻō ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ǘƘŜ ǾŜǘŜǊŀƴǎ ǘƘŀǘ ŀǊŜ ǊŜŀŘȅ ŦƻǊ ŜƳǇƭƻȅƳŜƴǘΦ  5±ht{ ǿƛƭƭ ǎƘŀǊŜ 
ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ŦƻǊ ǾŜǘŜǊŀƴǎ ŜƴǊƻƭƭŜŘ ƛƴ ²Lh! ŀƴŘ ƻǘƘŜǊ ǇǊƻƎǊŀƳǎ ǿƛǘƘ ǘƘŜ ǇǊƻǾƛŘŜǊǎ ƻŦ ǘƘƻǎŜ ǇǊƻƎǊŀƳǎΦ

±ŜǘŜǊŀƴǎΩ ǇǊƛƻǊƛǘȅ ƛǎ ŀ ǊŜǉǳƛǊŜƳŜƴǘ ƛƴ ŀƭƭ ǇǊƻƎǊŀƳǎ ŦǳƴŘŜŘ ǿƘƻƭƭȅ ƻǊ ƛƴ ǇŀǊǘ ōȅ 5h[Φ ±ŜǘŜǊŀƴΩǎ tǊƛƻǊƛǘȅ ƻŦ 
{ŜǊǾƛŎŜ ŀǇǇƭƛŜǎ ǘƻ ōƻǘƘ ǾŜǘŜǊŀƴǎ ŀƴŘ ŎŜǊǘŀƛƴ ŜƭƛƎƛōƭŜ ǎǇƻǳǎŜǎΦ ¢ƘŜ ǘŜǊƳ /ƻǾŜǊŜŘ tŜǊǎƻƴ ƛƴŎƭǳŘŜǎ ŜƭƛƎƛōƭŜ 
ǎǇƻǳǎŜǎ ŀƴŘ ǾŜǘŜǊŀƴǎΦ tǊƛƻǊƛǘȅ ǿƛƭƭ ōŜ ƳŜŀǎǳǊŜŘ ƛƴ ǘŜǊƳǎ ƻŦ ŜƴǊƻƭƭƳŜƴǘ ƛƴ ŀŦŦŜŎǘŜŘ ǇǊƻƎǊŀƳǎΦ wŜŦŜǊǊŀƭ ǘƻ ǘƘŜ 
5±htκ[±9w ŘƻŜǎ ƴƻǘ ŎƻƴǎǘƛǘǳǘŜ ǇǊƛƻǊƛǘȅ ƻŦ ǎŜǊǾƛŎŜΦ CƻǊ ŀƭƭ ǇǊƻƎǊŀƳǎ ǿƛǘƘ ǎǘŀǘǳǘƻǊȅ ǊŜǉǳƛǊŜƳŜƴǘǎΣ ŎƻǾŜǊŜŘ 
ǇŜǊǎƻƴǎ Ƴǳǎǘ ƳŜŜǘ ǘƘŜ ǇǊƻƎǊŀƳ ŜƭƛƎƛōƛƭƛǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎ ƛƴ ƻǊŘŜǊ ǘƻ ƻōǘŀƛƴ ǇǊƛƻǊƛǘȅ ƻŦ ǎŜǊǾƛŎŜΦ

9Φ Lb5L±L5¦![ ¢w!LbLbD !//h¦b¢ǎ όL¢!ǎύτLŘŜƴǘƛŦȅ ǘƘŜ ŦǳƴŘƛƴƎ ƭƛƳƛǘ ŦƻǊ L¢!ǎΦ 

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ Ƙŀǎ ǎŜǘ ŀƴ L¢! ŦǳƴŘƛƴƎ ƭƛƳƛǘ ƻŦ ϷрΣллл ǇŜǊ ǇŀǊǘƛŎƛǇŀƴǘ ǇŜǊ ǇǊƻƎǊŀƳ ȅŜŀǊΦ  Approximately 
10% of the total budget was spent on ITAs in PY 15.  That rate is projected to increase to 15% this year.

SǘŀŦŦ ŎƻƴŘǳŎǘ ōŀǎƛŎ ǎƪƛƭƭǎ ŀǎǎŜǎǎƳŜƴǘ ǘƻ ŜǾŀƭǳŀǘŜ ǊŜŀŘƛƴƎΣ ƳŀǘƘ ŀƴŘ ƭŀƴƎǳŀƎŜΦ  wŜǎǳƭǘǎ Ƴǳǎǘ ŎƻƴŦƛǊƳ ŀŘŜǉǳŀǘŜ 
ǎƪƛƭƭǎ ŀǊŜ ƛƴ ǇƭŀŎŜ ǘƻ ŎƻƳǇƭŜǘŜ ǘǊŀƛƴƛƴƎ ŀƴŘ ŜƴǘŜǊ ŜƳǇƭƻȅƳŜƴǘ ŀǘ ŀ ǎŜƭŦπǎǳŦŦƛŎƛŜƴǘ ǿŀƎŜΦ  /ƻƳǇǊŜƘŜƴǎƛǾŜ 
ŀǎǎŜǎǎƳŜƴǘ ƛǎ ŎƻƴŘǳŎǘŜŘ ǘƻ ƛŘŜƴǘƛŦȅ ƻŎŎǳǇŀǘƛƻƴŀƭ ƛƴǘŜǊŜǎǘǎΣ ǾŀƭǳŜǎ ŀƴŘ ŀǇǘƛǘǳŘŜǎ ŦƻǊ ƻŎŎǳǇŀǘƛƻƴŀƭ ƳŀǘŎƘƛƴƎΦ  
!ǎǎŜǎǎƳŜƴǘ ǊŜǎǳƭǘǎ ŀǊŜ ǳǘƛƭƛȊŜŘ ǘƻ ŜǎǘŀōƭƛǎƘ ƭƻƴƎπǘŜǊƳ ŜƳǇƭƻȅƳŜƴǘ ƎƻŀƭǎΣ ǘǊŀƴǎŦŜǊŀōƭŜ ǎƪƛƭƭǎ ŀƴŘ ǎƪƛƭƭǎ ǘƘŀǘ 
ƴŜŜŘ ǘƻ ōŜ ŘŜǾŜƭƻǇŜŘΦ  tŀǊǘƛŎƛǇŀƴǘǎ ǘƘŀǘ ƴŜŜŘ ǘǊŀƛƴƛƴƎ ǘƻ ŘŜǾŜƭƻǇ Ƨƻō ǊŜƭŀǘŜŘ ǎƪƛƭƭǎ ŀƴŘ ƻōǘŀƛƴ ŎǊŜŘŜƴǘƛŀƭǎ ŀǊŜ 
ŎƻƴǎƛŘŜǊŜŘ ŦƻǊ ŜƴǊƻƭƭƳŜƴǘ ƛƴ ǘƘŜ hŎŎǳǇŀǘƛƻƴŀƭ {ƪƛƭƭǎ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳΦ  

  
CΦ Lb5L±L5¦![{ ²L¢I 5L{!.[L¢L¢9{τ5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ Ŧǳƭƭ ŀǊǊŀȅ ƻŦ hƴŜπ{ǘƻǇ 
ǎŜǊǾƛŎŜǎ ƛǎ ŀǾŀƛƭŀōƭŜ ŀƴŘ Ŧǳƭƭȅ ŀŎŎŜǎǎƛōƭŜ ǘƻ ŀƭƭ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΦ Lƴ ǇŀǊǘƛŎǳƭŀǊΣ ƛŘŜƴǘƛŦȅ ǘƘƻǎŜ 
ǊŜǎƻǳǊŎŜǎ ǘƘŀǘ ŀǊŜ ŀǾŀƛƭŀōƭŜ ƛƴ ǘƘŜ .ƻŀǊŘΩǎ tǊƻŘǳŎǘǎ ϧ {ŜǊǾƛŎŜǎ .ƻȄ ǘƻ ŀǎǎƛǎǘ ƛƴ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎΦ

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ Ƙŀǎ ƛƴǾŜǎǘŜŘ ŦǳƴŘƛƴƎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ŜŀŎƘ ƻŦ ǘƘŜƛǊ ŦƛǾŜ Wƻō /ŜƴǘŜǊǎ ƘŀǾŜ !5! ŀǇǇǊƻǾŜŘ 
ŀŎŎƻƳƳƻŘŀǘƛƻƴǎ ŀŎŎŜǎǎƛōƭŜ ǘƻ ŀǎǎƛǎǘ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΦ {ǘŀŦŦ ŀǊŜ ǘǊŀƛƴŜŘ ǘƻ ŀǎǎƛǎǘ ŎǳǎǘƻƳŜǊǎ ƛƴ ǘƘŜ 
ǳǎŜ ƻŦ !5! ŜǉǳƛǇƳŜƴǘΦ CǳƴŎǘƛƻƴŀƭ [ŜŀŘŜǊǎ ŜƴǎǳǊŜ ǘƘŀǘ ŀƎŜƴŎƛŜǎ ǎǳŎƘ ŀǎ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴ ŀƴŘ 
wŜƘŀōƛƭƛǘŀǘƛƻƴ {ŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ .ƭƛƴŘ ŀǊŜ ƛƴŦƻǊƳŜŘ ƻŦ ŀǾŀƛƭŀōƭŜ ǎŜǊǾƛŎŜǎ ǘƻ ŀǎǎƛǎǘ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎ ŀƴŘ 
ŜƴŎƻǳǊŀƎŜ ǘƘŜǎŜ ŀƎŜƴŎƛŜǎ ǘƻ ǊŜŦŜǊ ŘƛǎŀōƭŜŘ ŎǳǎǘƻƳŜǊǎ ǘƻ Wƻō /ŜƴǘŜǊǎ ǘƻ ŀŎŎŜǎǎ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘƻ ǳǘƛƭƛȊŜ ǘƘŜ  Wƻō 
/ŜƴǘŜǊǎ ǿƘŜƴ ƳŜŜǘƛƴƎ ǿƛǘƘ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΦ

Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ŀǊŜ ǘǊŀƛƴŜŘ ǘƻ ŀǎƪ ŀƭƭ ǊŜƎƛǎǘǊŀƴǘǎ όƛƴŎƭǳŘƛƴƎ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎύ ǿƘŜǘƘŜǊ ǘƘŜȅ ƴŜŜŘ 
ŀǎǎƛǎǘŀƴŎŜ ŘǳǊƛƴƎ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴκǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎΦ  {ǘŀŦŦ ƻŦŦŜǊǎ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ŀƭƭ ƛƴŘƛǾƛŘǳŀƭǎΣ ƛƴŎƭǳŘƛƴƎ 
ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΣ ƛƴ ŦƛƭƭƛƴƎ ƻǳǘ ŦƻǊƳǎ ŀƴŘ ŀǇǇƭƛŎŀǘƛƻƴ ƳŀǘŜǊƛŀƭǎΦ  !ƭƭ ŎǳǎǘƻƳŜǊǎ ŀǊŜ ŀǎƪŜŘ ƛŦ ǘƘŜȅ ǿƛƭƭ 
ƴŜŜŘ ǎƻƳŜ ǘȅǇŜ ƻŦ ŀŎŎƻƳƳƻŘŀǘƛƻƴǎ ƻǊ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ǘŀƪŜ Ŧǳƭƭ ŀŘǾŀƴǘŀƎŜ ƻŦ ǎŜǊǾƛŎŜǎ ŀƴŘ ǎǳǇǇƻǊǘǎΦ  CǊƻƴǘ ŘŜǎƪǎ 
ŀǊŜ ǇŀǊǘƛŀƭƭȅ ƭƻǿŜǊŜŘΣ ǎƻ Ƨƻō ǎŜŜƪŜǊǎ ǿƛǘƘ ŀ ƭƻǿŜǊ ƭƛƴŜ ƻŦ ǎƛƎƘǘ όŜΦƎΦΣ ƛƴŘƛǾƛŘǳŀƭǎ ǳǎƛƴƎ ǿƘŜŜƭŎƘŀƛǊǎ ƻǊ ǎƳŀƭƭπ
statured individuals are welcomed eye-to-eye.
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¢ƘŜ Wƻō /ŜƴǘŜǊǎ ŀǊŜ ŜǉǳƛǇǇŜŘ ǿƛǘƘ ǘƘŜ ¦ōƛ5ǳƻΣ ŀ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŘŜǾƛŎŜ ǘƘŀǘ ŜƴŀōƭŜǎ ŘŜŀŦΣ ŀƴŘ ƘŜŀǊƛƴƎ 
ƛƳǇŀƛǊŜŘ όǇŀǊǘƛŀƭƭȅ ŀƴŘ Ŧǳƭƭȅύ ŎǳǎǘƻƳŜǊǎ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ŦŀŎŜπǘƻπŦŀŎŜ ǿƛǘƘ ŀǇǇǊƻǇǊƛŀǘŜ ǎǘŀŦŦΦ !ǘ ŜŀŎƘ Ƨƻō 
ŎŜƴǘŜǊΣ ŀ ǘŜȄǘ ǘŜƭŜǇƘƻƴŜΣ ƻǊ ¢¢¸Σ ƛǎ ŀƭǎƻ ŀǾŀƛƭŀōƭŜ ŦƻǊ ǳǎŜΦ wŜƭŀȅ aƛǎǎƻǳǊƛ ƛǎ ŀƭǎƻ ŀǾŀƛƭŀōƭŜ ŦƻǊ ǳǎŜΣ ŀƴŘ ŀ ƭƛŎŜƴǎŜŘ 
!ƳŜǊƛŎŀƴ {ƛƎƴ [ŀƴƎǳŀƎŜ LƴǘŜǊǇǊŜǘŜǊ Ŏŀƴ ōŜ ǇǊƻǾƛŘŜŘ ōȅ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǘƘǊƻǳƎƘ ǘƘŜ {ǘŀǘŜ ƻŦ aƛǎǎƻǳǊƛΩǎ 
ŎƻƴǘǊŀŎǘΦ  ¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ Wƻō /ŜƴǘŜǊǎ ƻŦŦŜǊ ŀǎǎƛǎǘƛǾŜ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ŀǎǎƛǎǘ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΣ 
ƛƴŎƭǳŘƛƴƎ ²ƛƴŘƻǿ9ȅŜǎ ǎŎǊŜŜƴ ǊŜŀŘŜǊΣ ½ƻƻƳ¢ŜȄǘ ǎŎǊŜŜƴ ŜƴƭŀǊƎŜǊΣ //¢±Σ ƘŜƛƎƘǘ ŀŘƧǳǎǘŀōƭŜ ǘŀōƭŜ ŀƴŘ ƻǘƘŜǊ 
ŀǎǎƛǎǘƛǾŜ ǘŜŎƘƴƻƭƻƎƛŜǎΦ  {ǘŀŦŦ ŀǊŜ ƳŀŘŜ ŀǿŀǊŜ ƻŦ ǘƘŜ aƛǎǎƻǳǊƛ !ǎǎƛǎǘƛǾŜ ¢ŜŎƘƴƻƭƻƎȅ 9ǉǳƛǇƳŜƴǘ ¢ŜŎƘƴƻƭƻƎȅ 
/ƻƴǎƻǊǘƛǳƳ ό9¢/ύΣ ŀ ǎƘƻǊǘ ǘŜǊƳ ŀǎǎƛǎǘƛǾŜ ǘŜŎƘƴƻƭƻƎȅ ŜǉǳƛǇƳŜƴǘ ƭƻŀƴ ǇǊƻƎǊŀƳ ǿƘƛŎƘ Ŏŀƴ ƘŜƭǇ ŎǳǎǘƻƳŜǊǎ 
ōƻǊǊƻǿ ǾŀǊƛƻǳǎ ǘȅǇŜǎ ƻŦ ŜǉǳƛǇƳŜƴǘ ŀǘ ƴƻ ŎƘŀǊƎŜΦ  !ƭƭ ŜǉǳƛǇƳŜƴǘ ƛǎ ǳǘƛƭƛȊŜŘ ǿƘŜƴ ŀǎǎƛǎǘƛƴƎ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ 
tǊƻŘǳŎǘǎ ŀƴŘ {ŜǊǾƛŎŜǎ όƛƴŘƛǾƛŘǳŀƭƭȅ ŀƴŘ ŘǳǊƛƴƎ ƎǊƻǳǇ ǇŀǊǘƛŎƛǇŀǘƛƻƴύ ǘƻ ŜƴǎǳǊŜ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƛǎ ŜŦŦŜŎǘƛǾŜ ŀƴŘ 
ōŜƴŜŦƛŎƛŀƭ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΦ

DΦ hb9π{¢ht {9w±L/9{τ5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ Ŧǳƭƭ ŀǊǊŀȅ ƻŦ hƴŜπ{ǘƻǇ ǎŜǊǾƛŎŜǎ ƛǎ 
ŀǾŀƛƭŀōƭŜ ǘƻ ŀƭƭ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ƭƛƳƛǘŜŘ 9ƴƎƭƛǎƘ ǇǊƻŦƛŎƛŜƴŎȅΦ Lƴ ǇŀǊǘƛŎǳƭŀǊΣ ƛŘŜƴǘƛŦȅ ǘƘƻǎŜ ǊŜǎƻǳǊŎŜǎ ǘƘŀǘ ŀǊŜ 
ŀǾŀƛƭŀōƭŜ ƛƴ ǘƘŜ .ƻŀǊŘΩǎ tǊƻŘǳŎǘǎ ϧ {ŜǊǾƛŎŜǎ .ƻȄ ǘƻ ŀǎǎƛǎǘ ƛƴ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎΦ

¢ƘŜ /WD. ǘŀƪŜǎ ǊŜŀǎƻƴŀōƭŜ ǎǘŜǇǎ ǘƻ ŜƴǎǳǊŜ ƳŜŀƴƛƴƎŦǳƭ ŀŎŎŜǎǎ ŦƻǊ [9t ƛƴŘƛǾƛŘǳŀƭǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘςǊŜƭŀǘŜŘ 
ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳǎ ōȅ ŜƴŎƻǳǊŀƎƛƴƎ CǳƴŎǘƛƻƴŀƭ [ŜŀŘŜǊǎ ŀǘ ŜŀŎƘ ƻŦ ǘƘŜ ŦƛǾŜ Wƻō /ŜƴǘŜǊǎ ǘƻ ŜǎǘŀōƭƛǎƘ ά9ƴƎƭƛǎƘ ŀǎ ŀ 
{ŜŎƻƴŘ [ŀƴƎǳŀƎŜέ ŎƭŀǎǎŜǎ ǘƻ ƻŦŦŜǊ ǘƻ ŎǳǎǘƻƳŜǊǎ ǿƘƻ ƴŜŜŘ ǘƻ ƛƳǇǊƻǾŜ ƻǊ ŘŜǾŜƭƻǇ 9ƴƎƭƛǎƘ ǎǇŜŀƪƛƴƎ ŀōƛƭƛǘȅΦ  In 
addition, CWDB coordinates with AEL to provide services for LEP clients through program referrals, as well as 
providing space within the Job Centers for AEL and ESL classes.

Resources and activities that are part of the regional Products & Services Box include:

• Professional telephone interpretation service

 Staff members receive training on use of CTS Language Link, an interpretation service offering over-
the-phone interpretation in over 240 languages and dialects.  Language Link materials have been posted in
the Job Centers and affiliate sites. This valuable resource is especially beneficial when providing orientation to
services including description of Products and Services.  Language Link can be utilized during workshops as
needed with non-English speaking customers to provide skill enhancement opportunities.

• Resources in a different language

 Per 29 CFR Part 38.9, the Region will translate vital information for languages spoken by a significant
number or portion of the population eligible to be served, or likely to be encountered. While translations may
not be available in advance for languages not spoken by a significant number or portion of the population
eligible to be served, or likely to be encountered, vital information may be conveyed orally if not translated.

• Community Service Referrals

¢ƘŜ ǊŜƎƛƻƴ Ŧƻƭƭƻǿǎ 5²5 LǎǎǳŀƴŎŜ лсπнлмпΣ !ŎŎŜǎǎ ǘƻ aŜŀƴƛƴƎŦǳƭ {ŜǊǾƛŎŜǎ ŦƻǊ LƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ [ƛƳƛǘŜŘ 9ƴƎƭƛǎƘ 
tǊƻŦƛŎƛŜƴŎȅΦ  Lƴ ǇŀǊǘƛŎǳƭŀǊΣ ǎǘŀŦŦ Ŧƻƭƭƻǿ ǘƘŜ [ŀƴƎǳŀƎŜ !ǎǎƛǎǘŀƴŎŜ tǊƻŎŜŘǳǊŜ aŀƴǳŀƭ ŦƻǊ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ƛƴ ǘƘŜ 
Ƨƻō ŎŜƴǘŜǊǎΣ ǿƛǘƘ ŀƴ ŜƳǇƘŀǎƛǎ ƻƴ ǇǊƻǇŜǊ ǇǊƻŎŜŘǳǊŜ ŦƻǊ ǳǎŜ ƻŦ ŦŀƳƛƭȅΣ ŦǊƛŜƴŘǎ ƻǊ ƻǘƘŜǊǎ ŀǎ ƛƴǘŜǊǇǊŜǘŜǊǎΣ ŀǎ ǿŜƭƭ 
ŀǎ ǇǊƻǇŜǊ ƛƴǘŀƪŜ ǇǊƻŎŜŘǳǊŜǎΦ
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Language barriers, such as limited ability to speak, read, write or understand English, are identified and 
addressed in the Central Region Workforce Development Board LEP/Language Access Plan, Policies 
and Procedures.   The Plan analyzes language needs in the region using the following:

• Census data
• MERIC research utilizing the American Community Survey 5-year estimates, which includes top

non-English languages spoken at home
• Periodic reports on various languages spoken in Missouri Job Centers, provided by Division of

Workforce Development EO Unit
• Job Center staff survey

CWDB Equal Opportunity Officer routinely reviews existing policy, procedures and data to determine necessary updates 
in populations served through the job centers.  

Also in regard to the LEP Plan, CWDB will carry out regional outreach by attempting to serve more of the Spanish 
speaking population through partnership with Centro Latino of Columbia.   The mission of Centro Latino de Salud is to 
empower Latinos, Latino families and the general public through provision of services and guidance in navigating the 
health, education and cultural resources of Mid-Missouri.  Outreach to the group includes the goal of educating Centro 
staff and clientele on Job Center services, including the availability of oral interpretation and written translation 
services within the Job Center.  

With the aid of Missouri DWD, CWIB is also attempting to access a list of minority owned businesses in hopes of 
targeting Hispanic and/or other business owners for education and marketing on Job Center services.

CWDB  adheres to WIOA Section 188 in regard to “Promising Practices in Achieving Universal Access and Equal 
Opportunity” by allowing for reasonable modifications of policies, practices and procedures (Section 2.3), including 
allocation of extra staff time and language resources for all aspects of the Job Center programs:

• Registration and orientation
• Initial screening and assessment
• Service delivery
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IΦ b9·¢ D9b9w!¢Lhb /!w99w /9b¢9w ah59[ όbD//ύτ5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǇǊƻƳƻǘŜǎ ƛƴǘŜƎǊŀǘƛƻƴ ƻŦ 
ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ŎƻπŜƴǊƻƭƭƳŜƴǘ ǇǊƻŎŜǎǎŜǎΣ ōŜȅƻƴŘ ǘƘŜ ŀǳǘƻƳŀǘƛŎ ŎƻπŜƴǊƻƭƭƳŜƴǘ ƻŦ ǘƘŜ bD// ƳƻŘŜƭΦ 

¢ƘŜ .ƻŀǊŘ ǇǊƻƳƻǘŜǎ ǘƘŜ ƛƴǘŜƎǊŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ōȅ ǿƻǊƪƛƴƎ ǘƻǿŀǊŘǎ ǘƘŜ ōǊŀƛŘƛƴƎκŀƭƛƎƴƛƴƎ ƻŦ ǇŀǊǘƴŜǊ 
ǊŜǎƻǳǊŎŜǎ ǘƻ ǎŜŀƳƭŜǎǎƭȅ ŀŘŘǊŜǎǎ ǘƘŜ ƴŜŜŘǎ ƻŦ Ƨƻō ǎŜŜƪŜǊǎ ŀƴŘ ōǳǎƛƴŜǎǎŜǎΦ  Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ²Lh! ¢ƛǘƭŜ L ό!ŘǳƭǘΣ 
5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊΣ ŀƴŘ ¸ƻǳǘƘ ǇǊƻƎǊŀƳǎύ ŀƴŘ ¢ƛǘƭŜ LLL ό²ŀƎƴŜǊπtŜȅǎŜǊύ ǎǘŀŦŦΣ ǘƘŜ ǊŜƎƛƻƴ Ƙŀǎ ǎǘǊŜƴƎǘƘŜƴŜŘ ǘƘŜ 
ƛƴǘŜƎǊŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ŀƴŘ ŎƻπŜƴǊƻƭƭƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǿƛǘƘ ¢ƛǘƭŜ LL ό!Řǳƭǘ 9ŘǳŎŀǘƛƻƴ ŀƴŘ [ƛǘŜǊŀŎȅ ǇǊƻƎǊŀƳǎύΣ  
¢ƛǘƭŜ L± ό±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴ ǇǊƻƎǊŀƳǎύΣ ŀƴŘ ǘƘŜ ¢!bC ŀƴŘ {b!t ǇǊƻƎǊŀƳǎΦ  

tŀǊǘƴŜǊ ǎǘŀŦŦ ŀǘǘŜƴŘ ǿŜŜƪƭȅ Wƻō /ŜƴǘŜǊ ǘŜŀƳ ƳŜŜǘƛƴƎǎ ŀƴŘ ŎƻƭƭŀōƻǊŀǘŜ ƛƴ ǎŜǊǾƛƴƎ ǘƘŜƛǊ ŎƻƳƳƻƴ ŎǳǎǘƻƳŜǊǎΦ  
¢Ƙƛǎ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǊŜǎǳƭǘǎ ƛƴ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘ ǳǎŜ ƻŦ ŦǳƴŘƛƴƎΣ ŜŦŦŜŎǘƛǾŜ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘΣ ŀ ǊŜŘǳŎǘƛƻƴ ƛƴ 
ŘǳǇƭƛŎŀǘŜŘ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ŜƴƘŀƴŎŜŘ ǎŜǊǾƛŎŜǎ ǘƻ ƻǳǊ ŎǳǎǘƻƳŜǊǎΦ 

9ŦŦƻǊǘǎ ŀǊŜ ōŜƛƴƎ ƳŀŘŜ ǘƻ ŎƻπŜƴǊƻƭƭ Ƨƻō ǎŜŜƪŜǊǎ ŀŎŎŜǎǎƛƴƎ ǎŜǊǾƛŎŜǎ ƛƴ ŀƭƭ ŀǇǇǊƻǇǊƛŀǘŜ ǇǊƻƎǊŀƳǎ ŀƴŘ ōǊŀƛŘƛƴƎ 
ǊŜǎƻǳǊŎŜǎ ǘƻ ŀǎǎƛǎǘ ǘƘŜƳΣ ƻǊƎŀƴƛȊƛƴƎ ǎǘŀŦŦ ǘƻ ǿƻǊƪ ŀǎ ǇŀǊǘƴŜǊ ǘŜŀƳǎΣ ǎƘŀǊƛƴƎ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴΣ ŀƴŘ 
Ŏƻƴǘƛƴǳƻǳǎƭȅ ƛƳǇǊƻǾƛƴƎ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜΦ

LΦ ¢w!LbLbD 9·t9b5L¢¦w9 w!¢9 κ [h/![ /wL¢9wL! Chw ¢w!LbLbD w9/LtL9b¢{τtǊƻǾƛŘŜ ȅƻǳǊ .ƻŀǊŘΩǎ 
ǇǊƻǇƻǎŜŘ ǘǊŀƛƴƛƴƎ ŜȄǇŜƴŘƛǘǳǊŜ ǊŀǘŜǎ ŦƻǊ ōƻǘƘ ǘƘŜ !Řǳƭǘ ŀƴŘ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ǊŜƎǳƭŀǊ ŦƻǊƳǳƭŀ ŦǳƴŘ 
ŀƭƭƻŎŀǘƛƻƴǎΦ Lƴ ŀŘŘƛǘƛƻƴΣ ŘŜǎŎǊƛōŜ ǘƘŜ ƭƻŎŀƭ ǇǊƻŎŜǎǎ ŦƻǊ ŘŜǘŜǊƳƛƴƛƴƎ ǿƘƻ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘǊŀƛƴƛƴƎ ǳƴŘŜǊ ǘƘŜ bD// 
ƛƴƛǘƛŀǘƛǾŜΦ
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¢L¢[9 Lπ. !5¦[¢Υ 
!Řǳƭǘ π L¢!

                                ϷпстΣммфΦлл 

!Řǳƭǘ π hW¢ ϷплΣлллΦлл

!Řǳƭǘ ς tǊŜπ!ǇǇǊŜƴǘƛŎŜǎƘƛǇ Ϸ сΣлллΦлл

!Řǳƭǘ ς wŜƎƛǎǘŜǊŜŘ !ǇǇǊŜƴǘƛŎŜǎƘƛǇ ϷмлΣлллΦлл

!Řǳƭǘ ς ¢Ǌŀƴǎƛǘƛƻƴŀƭ Wƻōǎ ϷсΣлллΦлл

!Řǳƭǘ ς LƴŎǳƳōŜƴǘ ²ƻǊƪŜǊ ¢ǊŀƛƴƛƴƎ ϷрΣрллΦлл

!Řǳƭǘ ς ²ƻǊƪŜǊ 9ȄǇŜǊƛŜƴŎŜ ƻǊ LƴǘŜǊƴǎƘƛǇ ϷмлΣлнуΦлл

!Řǳƭǘ π {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ϷомΣлллΦлл

¢ƻǘŀƭ !Řǳƭǘ    Ϸ ртрΣсптΦлл

¢L¢[9 Lπ. 5L{[h/!¢95 ²hwY9wΥ 
5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ π L¢!

                             ϷоомΣмнмΦлл

5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ π hW¢ ϷплΣлллΦлл

5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ς tǊŜπ!ǇǇǊŜƴǘƛŎŜǎƘƛǇ ϷсΣлллΦлл

5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ς wŜƎƛǎǘŜǊŜŘ !ǇǇǊŜƴǘƛŎŜǎƘƛǇ ϷмлΣлллΦлл

5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ς ¢Ǌŀƴǎƛǘƛƻƴŀƭ Wƻōǎ ϷсΣлллΦлл

5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ς LƴŎǳƳōŜƴǘ ²ƻǊƪŜǊ ¢ǊŀƛƴƛƴƎ ϷрΣрллΦлл

5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ς ²ƻǊƪ 9ȄǇŜǊƛŜƴŎŜ ƻǊ LƴǘŜǊƴǎƘƛǇ ϷнмΣфноΦлл

5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ π {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ϷнтΣрллΦлл

¢ƻǘŀƭ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ                                  ϷппуΣлппΦлл  
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 ¢L¢[9 Lπ. 
¸h¦¢IΥ

Lƴπ{ŎƘƻƻƭ π hŎŎǳǇŀǘƛƻƴŀƭ {ƪƛƭƭǎ ¢ǊŀƛƴƛƴƎ π L¢! Ϸ мрΣлллΦлл

Lƴπ{ŎƘƻƻƭ π ²ƻǊƪ 9ȄǇŜǊƛŜƴŎŜ Ϸ нрΣлллΦлл

Lƴπ{ŎƘƻƻƭ ς hƴ ǘƘŜ Wƻō ¢ǊŀƛƴƛƴƎ  Ϸ   рΣлллΦлл

Lƴπ{ŎƘƻƻƭ ς {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ  Ϸ млΣлллΦлл

Lƴπ{ŎƘƻƻƭ ς tǊŜπ!ǇǇǊŜƴǘƛŎŜǎƘƛǇ tǊƻƎǊŀƳǎ  Ϸ млΣлллΦлл

Lƴπ{ŎƘƻƻƭ ς LƴǘŜǊƴǎƘƛǇǎ  Ϸ мрΣлллΦлл

Lƴπ{ŎƘƻƻƭ ς CƛƴŀƴŎƛŀƭ [ƛǘŜǊŀŎȅ 9ŘǳŎŀǘƛƻƴ Ϸ   нΣрллΦлл

Lƴπ{ŎƘƻƻƭ ς 5ǊƻǇƻǳǘ tǊŜǾŜƴǘƛƻƴ ŀƴŘ wŜŎƻǾŜǊȅ Ϸ   нΣрллΦлл

Lƴπ{ŎƘƻƻƭ ς !ƭǘŜǊƴŀǘƛǾŜ {ŜŎƻƴŘŀǊȅ {ŎƘƻƻƭ {ŜǊǾƛŎŜǎ Ϸ   нΣрллΦлл

¢ƻǘŀƭ Lƴπ{ŎƘƻƻƭ Ϸ флΣлллΦлл

Lƴπ{ŎƘƻƻƭ {ǳƳƳŜǊ ς ²ƻǊƪ 9ȄǇŜǊƛŜƴŎŜ Ϸ нмΣфлтΦлл

Lƴπ{ŎƘƻƻƭ {ǳƳƳŜǊ ς {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ Ϸ   рΣлллΦлл

¢ƻǘŀƭ Lƴπ{ŎƘƻƻƭ {ǳƳƳŜǊ Ϸ  осΣфлтΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ ς hŎŎǳǇŀǘƛƻƴŀƭ {ƪƛƭƭǎ ¢ǊŀƛƴƛƴƎ ς L¢! Ϸ мллΣлллΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ ς hƭŘŜǊ ¸ƻǳǘƘ LƴŘƛǾƛŘǳŀƭ ¢ǊŀƛƴƛƴƎ 
!ŎŎƻǳƴǘ

ϷмнрΣлллΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ ς ²ƻǊƪ 9ȄǇŜǊƛŜƴŎŜ Ϸ  фрΣлллΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ ς hƴ ǘƘŜ Wƻō ¢ǊŀƛƴƛƴƎ Ϸ  рлΣлллΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ ς {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ  Ϸ млΣлллΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ ς tǊŜπ!ǇǇǊŜƴǘƛŎŜǎƘƛǇ tǊƻƎǊŀƳǎ   ϷмлΣлллΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ ς LƴǘŜǊƴǎƘƛǇǎ  ϷмлΣлллΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ ς CƛƴŀƴŎƛŀƭ ƭƛǘŜǊŀŎȅ 9ŘǳŎŀǘƛƻƴ  Ϸ   рΣлллΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ ς 5ǊƻǇƻǳǘ tǊŜǾŜƴǘƛƻƴ ŀƴŘ wŜŎƻǾŜǊȅ   Ϸ   рΣлллΦлл
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hǳǘπƻŦπ {ŎƘƻƻƭ ς !Řǳƭǘ 9ŘǳŎŀǘƛƻƴ ŀƴŘ [ƛǘŜǊŀŎȅ !ŎǘƛǾƛǘƛŜǎ   Ϸ  рΣлллΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ ς hǘƘŜǊ 5ƛǊŜŎǘ tŀǊǘƛŎƛǇŀƴǘ /ƻǎǘǎ    Ϸ  рΣлллΦлл

¢ƻǘŀƭ hǳǘπƻŦπ{ŎƘƻƻƭ   ϷпнлΣлллΦлл

 

hǳǘπƻŦπ{ŎƘƻƻƭ {ǳƳƳŜǊ ς ²ƻǊƪ 9ȄǇŜǊƛŜƴŎŜ    Ϸ  срΣфллΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ {ǳƳƳŜǊ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ    Ϸ  млΣлллΦлл

hǳǘπƻŦπ{ŎƘƻƻƭ {ǳƳƳŜǊ ¢ƻǘŀƭ    Ϸ  трΣфллΦлл

Determining Who Will Receive Training Under the NGCC Initiative

WIOA training services may be made available to employed and unemployed adults 
and dislocated workers who have met the following criteria:

• Have met the eligibility requirements for career services, have received at least one Basic 
Career Service and who have been unsuccessful in obtaining or retaining employment 
through such services;

• An initial interview is conducted to determine occupational interests to include short and 
long term career goals, work history, skills, education, motivation, and barriers to reaching 
goals.

• A Comprehensive Assessment will be conducted to determine basic skills and/or aptitudes. 
Individuals must demonstrate they possess the skills and qualifications necessary to 
successfully participate in their selected training program;

• Training programs must be in-demand and directly linked to employment opportunities in 
the local area and/or another area to which the individual is willing to relocate.

• WIOA funds will assist the individual with obligations beyond other grant and/or scholarship 
assistance.  Job center staff and training provides must coordinate funding available to pay 
for training.

• The selected training course must be approved through the Eligible Training Provider System 
(ETPS) prior to authorization of WIOA funds.

• Functional Leaders must review the file to ensure accuracy and approve or deny requests for 
funding. 
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WΦ ¢L¢[9 LLΥ !5¦[¢ 95¦/!¢Lhb !b5 [L¢9w!/¸ ό!9[ύτtǊƻǾƛŘŜ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ 
ŎƻƻǊŘƛƴŀǘŜ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎ ǿƛǘƘ ǘƘŜ aƛǎǎƻǳǊƛ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ƭŜƳŜƴǘŀǊȅ ŀƴŘ {ŜŎƻƴŘŀǊȅ 
9ŘǳŎŀǘƛƻƴ ό59{9ύ ¢ƛǘƭŜ LL ǇǊƻǾƛŘŜǊόǎύ ƻŦ !9[ ƛƴ ǘƘŜ [²5!Φ LƴŎƭǳŘŜ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ ŀƭƛƎƴƳŜƴǘπǊŜǾƛŜǿ 
ǇǊƻŎŜǎǎ ŦƻǊ 59{9 ¢ƛǘƭŜ LL ŀǇǇƭƛŎŀǘƛƻƴǎ ŀǎ ǊŜǉǳƛǊŜŘ ōȅ ²Lh! ǎŜŎǘƛƻƴ млуόōύόмоύΦ           

/²L. Ƙŀǎ ŘŜǾŜƭƻǇŜŘ ŀ ǎǘǊƻƴƎ ǿƻǊƪƛƴƎ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ aƛǎǎƻǳǊƛ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ƭŜƳŜƴǘŀǊȅ ŀƴŘ {ŜŎƻƴŘŀǊȅ 
9ŘǳŎŀǘƛƻƴ ό59{9ύ ¢ƛǘƭŜ LL ǇǊƻǾƛŘŜǊǎ ƻŦ !Řǳƭǘ 9ŘǳŎŀǘƛƻƴ ŀƴŘ [ƛǘŜǊŀŎȅ ό!9[ύ ǇǊƻǾƛŘŜǊǎ ǘƘŀǘ ƛǎ ōŀǎŜŘ ƻƴ 
ŎƻƻǊŘƛƴŀǘƛƻƴ ǘƘǊƻǳƎƘ ǘƘŜ Wƻō /ŜƴǘŜǊǎΦ  ! ƭƻŎŀƭ !9[ 5ƛǊŜŎǘƻǊ ǎŜǊǾŜǎ ƻƴ ǘƘŜ ǊŜƎƛƻƴŀƭ ²L. ōƻŀǊŘΦ  {ƻƳŜ ƻŦ ǘƘŜ 
ŜŦŦƻǊǘǎ ōŜƛƴƎ ƳŀŘŜ ǘƻ ŎƻƻǊŘƛƴŀǘŜ ŀŎǘƛǾƛǘƛŜǎ ŀǊŜΥ
мΦ {ŜǘǘƛƴƎ ŀ ŘŀǘŜ ŀƴŘ ǘƛƳŜ ǘƻ ŜƴǊƻƭƭ !9[ ǎǘǳŘŜƴǘǎ ƛƴ Wƻō /ŜƴǘŜǊ ǇǊƻƎǊŀƳǎΤ 
нΦ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ ŀǘǘŜƴŘ !9[ ǇǊƻƎǊŀƳǎ ƻƴ ŀ ǉǳŀǊǘŜǊƭȅ ōŀǎƛǎ ǘƻ ǇǊƻǾƛŘŜ ƛƴπŎƭŀǎǎǊƻƻƳ ŜƴǊƻƭƭƳŜƴǘ 
             ǘƻ ƧƻōǎΦƳƻΦƎƻǾΤ 
оΦ !9[ ǎǘŀŦŦ ǿƛƭƭ ŀǊǊŀƴƎŜ ŦƛŜƭŘ ǘǊƛǇǎ ǘƻ ǘƘŜ Wƻō /ŜƴǘŜǊ ŦƻǊ ŀƴ ƛƴǘǊƻŘǳŎǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ŀƴŘ ǇƻǎǎƛōƭŜ 
             ŜƴǊƻƭƭƳŜƴǘΤ 
пΦ LƴǘǊƻŘǳŎǘƛƻƴ ƻŦ Wƻō /ŜƴǘŜǊ ǿƻǊƪǎƘƻǇǎ ƛƴǘƻ ǘƘŜ !9[ ŎǳǊǊƛŎǳƭǳƳΤ 
рΦ !9[ ŀƴŘ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ ŀǘǘŜƴŘ ŜŀŎƘ ƻǘƘŜǊΩǎ ǎǘŀŦŦ ƳŜŜǘƛƴƎǎΦ 
сΦ         LƴŘƛǾƛŘǳŀƭǎ ƛƴ ƴŜŜŘ ƻŦ ǊŜƳŜŘƛŀǘƛƻƴ ƻǊ ǘƘŜ ŜŀǊƴƛƴƎ ƻŦ ŀ ƘƛƎƘ ǎŎƘƻƻƭ ŜǉǳƛǾŀƭŜƴŎȅ ŀǊŜ ǊŜŦŜǊǊŜŘ ǘƻ   
             !9[Φ 
7. AEL will refer individuals to the Job Center for workshops, job seeking assistance, and eligibility

for other assistance.

Applications to provide adult education and literacy activities under Title II for the region will be reviewed 
to determine if the applications are consistent with the local plan, including:  enrollment in Title I 
programs, serving those most in need, including, individuals with low literacy  skills, English language 
Learners, and individuals with disabilities.  
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               YΦ ¢L¢[9 L±Υ ±h/!¢Lhb![ w9I!.L[L¢!¢Lhbκw9I!.L[L¢!¢L±9 {9w±L/9{ Chw ¢I9 .[Lb5 ό±wκw{.ύτ
¢ƛǘƭŜ L± ƻŦ ǘƘŜ wŜƘŀōƛƭƛǘŀǘƛƻƴ !Ŏǘ ƛƴŎƭǳŘŜǎ ōƻǘƘ ±wκw{. ǇǊƻƎǊŀƳǎΦ 5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ŎƻƻǊŘƛƴŀǘŜ 
ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎ ǿƛǘƘ ǘƘŜǎŜ ǇǊƻƎǊŀƳǎΦ .ƻŀǊŘǎ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ŘŜǾŜƭƻǇ ŀ ǎǳōŎƻƳƳƛǘǘŜŜ ƻƴ 
Řƛǎŀōƛƭƛǘȅ ǎŜǊǾƛŎŜǎΦ 5ŜǎŎǊƛōŜ ǘƘŜ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ǘƘŜǎŜ ŀƎŜƴŎƛŜǎ ŀǎ ǘƘƛǎ ǎǳōŎƻƳƳƛǘǘŜŜ ƛǎ ŘŜǾŜƭƻǇŜŘΦ

¢ƘŜ ōƻŀǊŘ Ƙŀǎ ŘŜǾŜƭƻǇŜŘ ŀ ǎǳōŎƻƳƳƛǘǘŜŜ ǘƻ ƛƳǇǊƻǾŜ ǎŜǊǾƛŎŜ ǘƻ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎ ǘƘǊƻǳƎƘ ǘƘŜ 
ǎǘǊŜƴƎǘƘŜƴƛƴƎ ƻŦ ǇŀǊǘƴŜǊǎƘƛǇǎ ŀƴŘ ōǊŀƛŘƛƴƎ ƻŦ ǎŜǊǾƛŎŜǎΦ  wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ŦǊƻƳ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴΣ 
wŜƘŀōƛƭƛǘŀǘƛƻƴ {ŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ .ƭƛƴŘΣ 9ȄǇŜǊƛŜƴŎŜ ²ƻǊƪǎΣ ŀƴŘ LƴŘŜǇŜƴŘŜƴǘ [ƛǾƛƴƎ wŜǎƻǳǊŎŜ /ŜƴǘŜǊǎ ŀǊŜ ŀ ǇŀǊǘ 
ƻŦ ǘƘƛǎ ŎƻƳƳƛǘǘŜŜΦ  ¢ƘŜ ŎƻƳƳƛǘǘŜŜ ƳŜǘ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘƛǎ Ǉƭŀƴ ŀƴŘ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ǇǊƻǾƛŘŜ 
ƎǳƛŘŀƴŎŜ ƻƴ Ƙƻǿ ŘƛǎŀōƭŜŘ ŎǳǎǘƻƳŜǊǎ Ŏŀƴ ōŜǎǘ ōŜ ŀǎǎƛǎǘŜŘ ƛƴ ƻǾŜǊŎƻƳƛƴƎ ǘƘŜƛǊ ōŀǊǊƛŜǊǎ ŀƴŘ ƎŀƛƴƛƴƎ 
ŜƳǇƭƻȅƳŜƴǘΦ  

 ¢ƘŜ ǊŜƎƛƻƴ ƛǎ ŎƻƻǊŘƛƴŀǘƛƴƎ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎ ǘƘǊƻǳƎƘΥ π  ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀƴ ŜƴƘŀƴŎŜŘ 
ǊŜŦŜǊǊŀƭ ǎȅǎǘŜƳΤ 
π ǇǊŜǎŜƴǘŀǘƛƻƴǎ ŀǘ ŀƎŜƴŎȅ ǎǘŀŦŦ ƳŜŜǘƛƴƎǎΤ 
π ŀ ŎƭƻǎŜǊ Řŀȅπǘƻ Řŀȅ ǿƻǊƪƛƴƎ ǊŜƭŀǘƛƻƴǎƘƛǇΤ
π  ǇŀǊǘƴŜǊ ǎǘŀŦŦ ōŜƛƴƎ ƛƴǾƻƭǾŜŘ ƛƴ Wƻō /ŜƴǘŜǊ ǿƻǊƪǎƘƻǇǎΦ

! ǊŜŦŜǊǊŀƭ ŦƻǊƳ Ƙŀǎ ōŜŜƴ ŘŜǾŜƭƻǇŜŘ ŦƻǊ ǳǎŜ ǿƛǘƘ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴ ŀƴŘ Ƴŀȅ ōŜ ǳǘƛƭƛȊŜŘ ǿƛǘƘ ƻǘƘŜǊ 
ŀƎŜƴŎƛŜǎΦ  IƻǿŜǾŜǊΣ ǘƘŜ ŎƻƳƳƛǘǘŜŜ ŦŜŜƭǎ ǘƘŀǘ ǘƘŜ ōŜǎǘ ƳŜǘƘƻŘ ƻŦ ǊŜŦŜǊǊŀƭ ƛǎ ŦƻǊ ǘƘŜ ǎǘŀŦŦ ǇŜǊǎƻƴ ǘƻ ŀǎƪ ǘƘŜ 
ŎǳǎǘƻƳŜǊ ƛŦ ŀ ǊŜŦŜǊǊŀƭ Ŏŀƴ ōŜ ƳŀŘŜ ŀǘ ǘƘŀǘ ǘƛƳŜΦ  LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ŀƎǊŜŜǎΣ ǘƘŜ ǎǘŀŦŦ ǇŜǊǎƻƴ ǿƛƭƭ Ŏŀƭƭ ǘƘŜ 
ǊŜǎǇŜŎǘƛǾŜ ǇŀǊǘƴŜǊ ŀƎŜƴŎȅ ŀƴŘ ƳŀƪŜ ŀǊǊŀƴƎŜƳŜƴǘǎ ŦƻǊ ǘƘŜ ŎǳǎǘƻƳŜǊ ǘƻ ƳŜŜǘ ǿƛǘƘ ǘƘŜƳΦ

¢ƘŜ ǇŀǊǘƴŜǊΩǎ ŎƻƳƳƻƴ Ǝƻŀƭ ƛǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ƻǳǊ ŎǳǎǘƻƳŜǊǎ ƘŀǾŜ ǘƘŜ ōŜǎǘ ŜȄǇŜǊƛŜƴŎŜ ǿƘŜƴ ǾƛǎƛǘƛƴƎ ƻǳǊ 
ŎŜƴǘŜǊǎΦ 

[Φ !ttw9b¢L/9{ILt{τ5ŜǎŎǊƛōŜ ǘƘŜ .ƻŀǊŘΩǎ ǇƻƭƛŎȅ ƻƴ ǇǊƻǾƛŘƛƴƎ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇǎΦ

¢ƘŜ ōƻŀǊŘ ǎǳǇǇƻǊǘǎ ǘƘŜ ¦{ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊΩǎ ōŜƭƛŜŦ ǘƘŀǘ ǊŜƎƛǎǘŜǊŜŘ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇ ƛǎ ŀƴ ŜŦŦŜŎǘƛǾŜ 
ǘǊŀƛƴƛƴƎ ǘƻƻƭΣ ŀƴŘ ƛǎ ǿƻǊƪƛƴƎ ǘƻ ŎǊŜŀǘŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ !ŘǳƭǘǎΣ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊǎΣ ŀƴŘ ¸ƻǳǘƘΣ ǘƘǊƻǳƎƘ 
ŎƻƴǘŀŎǘ ǿƛǘƘ ŜƳǇƭƻȅŜǊǎΣ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎΣ ŀƴŘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ƻǊƎŀƴƛȊŜŘ ƭŀōƻǊΦ  !ǇǇǊŜƴǘƛŎŜǎƘƛǇ 
ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ǎŜǊǾŜ ƻƴ ǘƘŜ ōƻŀǊŘ ŀƴŘ ǇǊƻƳƻǘŜ ǘƘŜ ōŜƴŜŦƛǘǎ ƻŦ ǿƻǊƪπōŀǎŜŘ ƭŜŀǊƴƛƴƎΦ  hǳǘǊŜŀŎƘ ǘƻ 
ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ǘǊŀƛƴƛƴƎ ƛƴǎǘƛǘǳǘƛƻƴǎ ǿƛƭƭ ōŜ ŎƻƴŘǳŎǘŜŘ ǘƻ ŀŘǾŀƴŎŜ ǘƘŜ ǳǎŜ ƻŦ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇ ǘǊŀƛƴƛƴƎΦ  
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¦ǘƛƭƛȊƛƴƎ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇ ǘǊŀƛƴƛƴƎ ŀǎ ŀ ǿƻǊƪŦƻǊŎŜ ǎǘǊŀǘŜƎȅ ǿƛƭƭ ƭŜŀŘ ǘƻ ŀ ƘƛƎƘŜǊ ǎƪƛƭƭŜŘ ǿƻǊƪŦƻǊŎŜ ǘƘŀǘ ǿƛƭƭ 
ǇǊƻǾƛŘŜ ǿƻǊƪŜǊǎ ǿƛǘƘ ƘƛƎƘŜǊ ŜŀǊƴƛƴƎǎ ŀƴŘ ōǳǎƛƴŜǎǎŜǎ ǿƛǘƘ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ǘƘŜȅ ƴŜŜŘΦ

L·Φ LƴǘŜƎǊŀǘƛƻƴ ƻŦ hƴŜπ{ǘƻǇ {ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅ

5ŜǎŎǊƛōŜ ǘƘŜ hƴŜπ{ǘƻǇ 5ŜƭƛǾŜǊȅ {ȅǎǘŜƳ ƛƴ ǘƘŜ [²5!Σ ƛƴŎƭǳŘƛƴƎΥ

!Φ  !{{9{{a9b¢ hC hb9π{¢ht twhDw!a !b5 t!w¢b9w{τ! ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ŜƴǎǳǊŜ 
ǘƘŜ Ŏƻƴǘƛƴǳƻǳǎ ƛƳǇǊƻǾŜƳŜƴǘ ƻŦ ŜƭƛƎƛōƭŜ ǇǊƻǾƛŘŜǊǎ ƻŦ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ǘƘŜ ǎȅǎǘŜƳ ŀƴŘ ŜƴǎǳǊŜ ǘƘŀǘ ǎǳŎƘ 
ǇǊƻǾƛŘŜǊǎ ƳŜŜǘ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘ ƴŜŜŘǎ ƻŦ ƭƻŎŀƭ ŜƳǇƭƻȅŜǊǎ ŀƴŘ ǇŀǊǘƛŎƛǇŀƴǘǎΤ  

¢ƘŜ ǊŜƎƛƻƴ ǎǘǊƛǾŜǎ ǘƻ ǇǊƻǾƛŘŜ ŀ ƘƛƎƘ ƭŜǾŜƭ ƻŦ ǎŜǊǾƛŎŜ ǘƻ ŀƭƭ ōǳǎƛƴŜǎǎ ŀƴŘ Ƨƻō ǎŜŜƪŜǊ ŎǳǎǘƻƳŜǊǎΦ  tǊƻƎǊŀƳ ŀƴŘ 
Wƻō /ŜƴǘŜǊ ƳƻƴƛǘƻǊƛƴƎΣ ƻƴƎƻƛƴƎ ǘǊŀƛƴƛƴƎΣ ŀƴŘ ŎƭƻǎŜ ŎƻƴǘŀŎǘ ǿƛǘƘ ŦǳƴŎǘƛƻƴŀƭ ƭŜŀŘŜǊǎ ŀƴŘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ 
ƭŜŀŘŜǊǎƘƛǇ ŀǊŜ ǎƻƳŜ ƻŦ ǘƘŜ ǘƻƻƭǎ ǳǎŜŘ ǘƻ ŜƴǎǳǊŜ ǉǳŀƭƛǘȅ ǎŜǊǾƛŎŜǎ ŀǊŜ ōŜƛƴƎ ŘŜƭƛǾŜǊŜŘΦ  CŜŜŘōŀŎƪ ŦǊƻƳ 
ŎǳǎǘƻƳŜǊǎ ŀƴŘ ǿƻǊƪŦƻǊŎŜ   ǎȅǎǘŜƳ ǇŀǊǘƴŜǊǎ ƛǎ ǎƻǳƎƘǘΦ 9ŦŦƻǊǘǎ ŀǊŜ ƳŀŘŜ ǘƻ ƛŘŜƴǘƛŦȅ ŘŜŦƛŎƛŜƴŎƛŜǎ ŀƴŘ ŎƻǊǊŜŎǘ 
ǘƘŜƳ ǉǳƛŎƪƭȅΦ  ¢ƘŜ ǊŜƎƛƻƴŀƭ ōƻŀǊŘ ƛǎ ƛƴŦƻǊƳŜŘ ƻŦ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ǘƘǊƻǳƎƘ ǎŜǾŜǊŀƭ 
ǊŜǇƻǊǘƛƴƎ ƳŜǘƘƻŘǎΦ  ! ŎƻƳǇŜǘƛǘƛǾŜ ōƛŘ ǇǊƻŎŜǎǎ ƛǎ ǳǎŜŘ ǘƻ ǇǊƻŎǳǊŜ hƴŜπ{ǘƻǇ ƻǇŜǊŀǘƻǊǎ ŀƴŘ ¸ƻǳǘƘ ǎŜǊǾƛŎŜ 
ǇǊƻǾƛŘŜǊǎΦ

/²L. ǿƛƭƭ ǳǘƛƭƛȊŜ hƴŜπ{ǘƻǇ /ŜǊǘƛŦƛŎŀǘƛƻƴ ŎǊƛǘŜǊƛŀ ƎǳƛŘŀƴŎŜ ŀƴŘ ǘƘŜ wCt ǇǊƻŎŜǎǎ ǘƻ ǊŜǾƛŜǿ ŀƴŘ ŜǾŀƭǳŀǘŜ ǘƘŜ 
ŘŜƭƛǾŜǊȅ ƻŦ ǎŜǊǾƛŎŜǎΦ  {ǳōŎƻƴǘǊŀŎǘƻǊ ǇŜǊŦƻǊƳŀƴŎŜ ƛǎ ƳƻƴƛǘƻǊŜŘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ȅŜŀǊ ǘƻ ŜƴǎǳǊŜ ǘƘŜȅ ŀǊŜ 
ƳŜŜǘƛƴƎ ŀƭƭ ǇŜǊŦƻǊƳŀƴŎŜ ƎƻŀƭǎΦ

.Φ ![LDba9b¢ !b5 5!¢! Lb¢9Dw!¢Lhbτ5ŜǎŎǊƛōŜ Ƙƻǿ ŀƭƭ ǇŀǊǘƴŜǊ ŀƎŜƴŎƛŜǎ ǿƛƭƭ ǎǘǊŜƴƎǘƘŜƴ 
 ǘƘŜƛǊ ƛƴǘŜƎǊŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ǎƻ ǘƘŀǘ ƛǘ ǇǊƻǾƛŘŜǎ ŀ ƳƻǊŜ ǎŜŀƳƭŜǎǎ ǎȅǎǘŜƳΤ ŀƴŘ ƛƴŎƭǳŘŜΥ 

¢ƘŜ ƛƴǘŜƎǊŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ōŜǘǿŜŜƴ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ŀƴŘ ǇŀǊǘƴŜǊ ŀƎŜƴŎƛŜǎ ƛǎ ōŜƛƴƎ ǎǘǊŜƴƎǘƘŜƴŜŘ ǘƘǊƻǳƎƘ 
ƛƴŎǊŜŀǎŜŘ ǇǊŜǎŜƴŎŜ ƛƴ ǘƘŜ Wƻō /ŜƴǘŜǊǎΣ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǿŜŜƪƭȅ ǎǘŀŦŦ ƳŜŜǘƛƴƎǎ ŀƴŘ ǿƻǊƪǎƘƻǇǎΣ ŀƴŘ ƻǾŜǊŀƭƭ 
ŎƻƳƳǳƴƛŎŀǘƛƻƴΦ  CǳƴŎǘƛƻƴŀƭ ƭŜŀŘŜǊǎ ŀǊŜ ǘǳǊƴƛƴƎ ǘƘŜ ŎŜƴǘŜǊǎ ƛƴǘƻ Ƙǳōǎ ƻŦ ǇŀǊǘƴŜǊ ǎŜǊǾƛŎŜǎ ŀƴŘ ŀŎǘƛǾƛǘƛŜǎΣ ŀƴŘ 
ǘƘŜ ǊŜƎƛƻƴ ƛǎ ǊŜŀŎƘƛƴƎ ƻǳǘ ǘƻ ǇŀǊǘƴŜǊǎ ƛƴ ƻǊŘŜǊ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ŀƴŘ ǎŜǊǾŜ ƻǳǊ Ƴǳǘǳŀƭ ŎǳǎǘƻƳŜǊǎΦ

¢ƘŜ ƴŜǘǿƻǊƪ ƻŦ ƻƴŜπǎǘƻǇ ǎȅǎǘŜƳ ǇŀǊǘƴŜǊǎ ǿƛƭƭ ǎƛƎƴ aŜƳƻǊŀƴŘǳƳǎ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ōŜ ŎƻƳƳƛǘǘŜŘ ǘƻ 
ǘƘŜ ƻƴƎƻƛƴƎ ƛƳǇǊƻǾŜƳŜƴǘ ƻŦ ǘƘŜ ǊŜƎƛƻƴŀƭ ǿƻǊƪŦƻǊŎŜ ǎȅǎǘŜƳΦ  tŀǊǘƴŜǊ ŀƎŜƴŎƛŜǎ ǿƛƭƭ ōŜ ƭƛƴƪŜŘ ŜƛǘƘŜǊ ǇƘȅǎƛŎŀƭƭȅ 
ƻǊ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅ ǘƻ ŜƴǎǳǊŜ ŎǳǎǘƻƳŜǊǎ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŀƭƭ ǊŜƭŜǾŀƴǘ ǎŜǊǾƛŎŜǎΦ

5ŀǘŀ ƛǎ ōŜƛƴƎ ǎƘŀǊŜŘ ŀƴŘ ƛƴǘŜƎǊŀǘŜŘ ǿƘŜƴŜǾŜǊ ǇƻǎǎƛōƭŜΤ ƘƻǿŜǾŜǊΣ ǘƘŜ Řŀǘŀ ŎƻƭƭŜŎǘƛƻƴ ǎȅǎǘŜƳǎ ǳǎŜŘ ōȅ ŜŀŎƘ 
ŀƎŜƴŎȅ ŀǊŜ ƴƻǘ Ŧǳƭƭȅ ƛƴǘŜƎǊŀǘŜŘΦ

мΦ a9ahw!b5¦a{ hC ¦b59w{¢!b5LbD όah¦ύτ! ŎƻǇȅ ƻŦ ŜŀŎƘ ah¦ ōŜǘǿŜŜƴ ǘƘŜ .ƻŀǊŘ ŀƴŘ ŜŀŎƘ 
ƻŦ ǘƘŜ hƴŜπ{ǘƻǇ ǇŀǊǘƴŜǊǎ όƻǊ ƻƴŜ άǳƳōǊŜƭƭŀέ ah¦ ŦƻǊ ǘƘŜ ǎŀƳŜ ǇǳǊǇƻǎŜύ ŎƻƴŎŜǊƴƛƴƎ ǘƘŜ ƻǇŜǊŀǘƛƻƴ ƻŦ ǘƘŜ 
hƴŜπ{ǘƻǇ 5ŜƭƛǾŜǊȅ {ȅǎǘŜƳ ƛƴ ǘƘŜ [²5!Φ LƴŎƭǳŘŜ ŀǎ Attachment 3 ŀƴ ǳǇŘŀǘŜŘ ŎƻǇȅ ƻŦ ǘƘŜ ah¦ ǿƛǘƘ 
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ŎǳǊǊŜƴǘ ǎƛƎƴŀǘǳǊŜǎ ŀƴŘ ŘŀǘŜǎΤ ƛŦ ŀǾŀƛƭŀōƭŜ ŦƻǊ tƭŀƴ ǎǳōƳƛǎǎƛƻƴ ό5²5 ǊŜǉǳƛǊŜǎ ǘƘŜ ah¦ ǘƻ ōŜ ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ 
{ǘŀǘŜ ōȅ Wǳƭȅ мΣ нлмсύΦ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊǎ Ƴǳǎǘ ŜƴǎǳǊŜ ǘƘŀǘ Ŝǉǳŀƭ ŀŎŎŜǎǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ 
ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǘƻ ǘƘŜ ŦŀǊƳ ǿƻǊƪŜǊǎ ŀƴŘ ŀƎǊƛŎǳƭǘǳǊŀƭ ŜƳǇƭƻȅŜǊǎ ƛƴ ǘƘŜƛǊ [²5!ǎΦ {ŜŜ 5²5 LǎǎǳŀƴŎŜ мнπ
нлмр ƘǘǘǇǎΥκκƧƻōǎΦƳƻΦƎƻǾκǎƛǘŜǎκƧƻōǎκŦƛƭŜǎκŘǿŘƛǎǎǳŀƴŎŜмнπнлмрψмннонлмрΦǇŘŦΦ  

 
 aŜƳƻǊŀƴŘǳƳǎ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŀǊŜ ƛƴŎƭǳŘŜŘ ŀǎ !ǘǘŀŎƘƳŜƴǘ оΦ   

нΦ aLDw!b¢ !b5 {9!{hb![ C!wa ²hwY9w{ κ !DwL/¦[¢¦w![ 9at[h¸a9b¢ {9w±L/9{ ²Lh! ǎŜŎǘƛƻƴ 
мст ǇǊƻǾƛŘŜǎ ǘƘŜ ŦǊŀƳŜǿƻǊƪ ŦƻǊ ŀƎǊƛŎǳƭǘǳǊŀƭ ǎŜǊǾƛŎŜǎ ŘŜƭƛǾŜǊȅΦ bŀǘƛƻƴŀƭ CŀǊƳǿƻǊƪŜǊǎ Wƻōǎ tǊƻƎǊŀƳ 
όbCWtύ ǎŜǊǾƛŎŜǎ ŀƴŘ ƎǊŀƴǘǎ ŀǊŜ ƛƳǇƭŜƳŜƴǘŜŘ ŀǘ нл /Cw tŀǊǘ сурΣ ŀǎ ǇǊƻǇƻǎŜŘΦ ¢ƘŜ ŎǳǊǊŜƴǘ {ŜŎǘƛƻƴ мст 
DǊŀƴǘŜŜΣ ¦ah{τ¦ƴƛǘŜŘ aƛƎǊŀƴǘ hǇǇƻǊǘǳƴƛǘȅ {ŜǊǾƛŎŜǎΣ Ƴǳǎǘ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ah¦ ŀǎ ǘƘŜ bCWt 
ǇŀǊǘƴŜǊΦ ¢ƘŜ tƭŀƴ ǎƘƻǳƭŘ ŀŘŘǊŜǎǎ Ƙƻǿ ǘƘŜ [²5. ǿƛƭƭ ŎƻƻǇŜǊŀǘŜ ǿƛǘƘ ¦ah{ ŀƴŘ ǘƘŜ {ǘŀǘŜ !ƎǊƛŎǳƭǘǳǊŀƭ 
9ƳǇƭƻȅƳŜƴǘ {ŜǊǾƛŎŜǎ ƻŦŦƛŎŜ ǘƻ ǇǊƻǾƛŘŜ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘƛǎ ǇƻǇǳƭŀǘƛƻƴΦ

¢ƘŜ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ ƛǎ ǇǊƻŘǳŎƛƴƎ ŀ ŎƻƻǇŜǊŀǘƛǾŜ ŀƎǊŜŜƳŜƴǘ ōŜǘǿŜŜƴ ǘƘŜ мст DǊŀƴǘŜŜ 
ό¦ah{ύΣ ŀƴŘ ǘƘŜ ǎǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜ ōƻŀǊŘǎΦ  ¢ƘŜ ǊŜƎƛƻƴ ǿƛƭƭ ŎƻƻǇŜǊŀǘŜ ǿƛǘƘ ¦ah{ ŀƴŘ ǘƘŜ {ǘŀǘŜ !ƎǊƛŎǳƭǘǳǊŀƭ 
9ƳǇƭƻȅƳŜƴǘ {ŜǊǾƛŎŜǎ ƛƴ ǘƘŜ ¦ah{ bŀǘƛƻƴŀƭ CŀǊƳǿƻǊƪŜǊ Wƻōǎ tǊƻƎǊŀƳ ό9ϧ¢ύ ƛƴ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ /ŀǊŜŜǊ 
{ŜǊǾƛŎŜǎΣ ¢ǊŀƛƴƛƴƎ {ŜǊǾƛŎŜǎΣ ŀƴŘ ¸ƻǳǘƘ {ŜǊǾƛŎŜǎ ǘƻ ŦŀǊƳǿƻǊƪŜǊǎΦ  /ƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ ¦ah{ ŀƴŘ ǘƘŜ ǎǘŀǘŜ 
ǇǊƻƎǊŀƳ ǿƛƭƭ ŀŘŘǊŜǎǎ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ aƛƎǊŀƴǘ {Ŝŀǎƻƴŀƭ CŀǊƳ ²ƻǊƪŜǊ ǘƘǊƻǳƎƘ ǊŜŦŜǊǊŀƭ ŦƻǊ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘƘŜ 
ǎƘŀǊƛƴƎ ƻŦ ǊŜǎƻǳǊŎŜǎΦ 

Although Agriculture is one of the lowest ranking industries in the region, the Job Centers are striving to 
provide unduplicated/integrated services across all programs with accommodations being made whenever 
possible to engage agricultural workers and business owners in value-added services. The Job Centers 
provide a full range of employment services, benefits and protections to include the full range of counseling, 
testing, job and training referral services to the populations served by these two programs. 

оΦ /OSTπ{I!wLbD !Dw99a9b¢ π LƴŎƭǳŘŜ ŀǎ Attachment 4 ǘƘŜ ƴŜƎƻǘƛŀǘŜŘ ŎƻǎǘπǎƘŀǊƛƴƎ 
ǿƻǊƪǎƘŜŜǘ ŀƎǊŜŜƳŜƴǘ ŦƻǊ ŜŀŎƘ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǘƘŀǘ ƛƴŎƭǳŘŜǎ ǘƘŜ ƭƛƴŜ ƛǘŜƳǎΩ ŘƻƭƭŀǊ ŀƳƻǳƴǘǎ ŀƴŘ 
ǇŜǊŎŜƴǘŀƎŜ ǊŀǘŜǎ ŦƻǊ 5²5 ŀƴŘ ǘƘŜ .ƻŀǊŘΦ όbƻǘŜΥ !ƭǘƘƻǳƎƘ ǘƘŜ ²Lh! ǎǘŀǘǳǘƻǊȅ ŘŜŀŘƭƛƴŜ ŦƻǊ ŦƛƴŀƭƛȊŜŘ 
ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŎƻǎǘπǎƘŀǊƛƴƎ ŀƎǊŜŜƳŜƴǘǎ ƛǎ Wǳƭȅ мΣ нлмсΣ 5h[ Ƙŀǎ ǳǎŜŘ ƛǘǎ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ŀǳǘƘƻǊƛǘȅ ǘƻ ŜȄǘŜƴŘ 
ǘƘŀǘ ŘŜŀŘƭƛƴŜ ǘƻ Wǳƭȅ мΣ нлмтΣ bŜǾŜǊǘƘŜƭŜǎǎΣ ŀƴ ƛƴǘŜǊƛƳ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ Ŏƻǎǘ ŀƎǊŜŜƳŜƴǘΣ ǿƘƛŎƘ Ƴŀȅ ōŜ ǎƘƻǊǘ 
ƻŦ ǎǇŜŎƛŦƛŎƛǘȅΣ ƛǎ ǎǘƛƭƭ ŀ ǊŜǉǳƛǊŜŘ ŎƻƳǇƻƴŜƴǘ ƻŦ ǘƘŜ [²5. hƴŜπ{ǘƻǇ ah¦ǎ ŘǳŜ ǘƻ 5²5 ƻƴ Wǳƭȅ мΣ нлмсΦύ

¢ƘŜ ƛƴǘŜǊƛƳ Ŏƻǎǘ ǎƘŀǊƛƴƎ ŎƻƳǇƻƴŜƴǘ ƻŦ ǘƘŜ Ǉƭŀƴ ƛǎ ƛƴŎƭǳŘŜŘ ŀǎ !ǘǘŀŎƘƳŜƴǘ пΦ  ¢ƘŜ Ŧƛƴŀƭ ŀƎǊŜŜƳŜƴǘ ǿƛƭƭ ōŜ ƛƴ 
ǇƭŀŎŜ ōȅ Wǳƭȅ мΣ нлмтΦ

/Φ t[!bbLbD twh/9{{ !b5 t!w¢b9w{τ¢ƘŜ ŜȄǇŜŎǘŀǘƛƻƴ ƛǎ ǘƘŀǘ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ƛƴǾƻƭǾŜ ōǳǎƛƴŜǎǎΣ 
ƻǊƎŀƴƛȊŜŘ ƭŀōƻǊΣ ƭƻŎŀƭ ǇǳōƭƛŎ ƻŦŦƛŎƛŀƭǎΣ ŎƻƳƳǳƴƛǘȅπōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ²Lh! ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎΣ ŀƴŘ ƻǘƘŜǊ 
ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǊŜǾƛŜǿ ƻŦ ǘƘƛǎ tƭŀƴΦ 5ŜǎŎǊƛōŜ ǘƘŜ ǇƭŀƴπŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻŎŜǎǎΣ ƛƴŎƭǳŘƛƴƎ 
Ƙƻǿ ƛƴǇǳǘ ŦƻǊ ǘƘŜ tƭŀƴ ǿŀǎ ƻōǘŀƛƴŜŘ ōȅ ŀƭƭ ǘƘŜ ǇŀǊǘƴŜǊǎ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ah¦Φ ¢ƘŜ Ǉƭŀƴ ǿŀǎ ŘŜǾŜƭƻǇŜŘ ǘƘǊƻǳƎƘ 
ǘƘŜ ƛƴǾƻƭǾŜƳŜƴǘ ƻŦ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ǿƻǊƪŦƻǊŎŜ ǎȅǎǘŜƳ ǇŀǊǘƴŜǊǎ ŀƴŘ ǘƘŜ  ōƻŀǊŘΦ  ! ǎŜǊƛŜǎ ƻŦ ƳŜŜǘƛƴƎǎ ǿŀǎ 
ŀǘǘŜƴŘŜŘ ōȅ ƻƴŜπǎǘƻǇ ǇŀǊǘƴŜǊǎΣ ǇǳōƭƛŎ ƻŦŦƛŎƛŀƭǎΣ ŀƴŘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ  ōǳǎƛƴŜǎǎΦ  hƴƎƻƛƴƎ   ƛƴǇǳǘ ǿŀǎ 
ǇǊƻǾƛŘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ Ǉƭŀƴ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻŎŜǎǎΦ  aŜƳƻǊŀƴŘǳƳǎ ƻŦ  ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ǿƛƭƭ ōŜ ǎƛƎƴŜŘ ōȅ 
ƳŜƳōŜǊǎ ƻŦ ǘƘŜ ƻƴŜπǎǘƻǇ ǎȅǎǘŜƳΦ 75
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¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŎƻƳƳƛǘǘŜŜǎ ǿŜǊŜ ŦƻǊƳŜŘ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ǇƭŀƴƴƛƴƎ ǇǊƻŎŜǎǎΥ  5ƛǎŀōƛƭƛǘȅΣ hƴŜπ{ǘƻǇ {ȅǎǘŜƳΣ ¸ƻǳǘƘΣ 
ŀƴŘ 9ƳǇƭƻȅŜǊ 9ƴƎŀƎŜƳŜƴǘκ{ŜŎǘƻǊ {ǘǊŀǘŜƎƛŜǎΦ  ¢ƘŜ ŎƻƳƳƛǘǘŜŜǎΣ ŎƻƳǇƻǎŜŘ ƻŦ ŀ ōǊƻŀŘ ǎǇŜŎǘǊǳƳ ƻŦ ǿƻǊƪŦƻǊŎŜ   
ǇŀǊǘƴŜǊǎΣ ōǳǎƛƴŜǎǎŜǎΣ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ŀƎŜƴŎƛŜǎΣ ƳŜǘ ǘƻ ǇǊƻǾƛŘŜ ƛƴǇǳǘ ƛƴ ǘƘŜ ǇƭŀƴƴƛƴƎ ǇǊƻŎŜǎǎ ŀƴŘ ƘŀŘ ƻƴƎƻƛƴƎ 
ƛƴǾƻƭǾŜƳŜƴǘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ Ǉƭŀƴ ŀƴŘ ŘƛǊŜŎǘƭȅ ŎƻƴǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ Ǉƭŀƴ ŎƻƴǘŜƴǘΦ

tǳōƭƛŎ bƻǘƛŎŜ ƻŦ ǘƘŜ ŘǊŀŦǘ Ǉƭŀƴ ǿŀǎ ǇƻǎǘŜŘ ƛƴ ǘƘŜ ²L. ƻŦŦƛŎŜ ŀƴŘ ƻƴ ǘƘŜ ǊŜƎƛƻƴΩǎ ǿŜōǎƛǘŜΦ  ¢ƘŜ Ǉƭŀƴ ƛǎ ŀǾŀƛƭŀōƭŜ 
ŦƻǊ ǊŜǾƛŜǿ ŀǘ ǘƘŜ ²L. ƻŦŦƛŎŜ ŀƴŘ ƻƴ ǘƘŜ ǿŜōǎƛǘŜ ŦƻǊ ŀ ǇŜǊƛƻŘ ƻŦ ǘƘƛǊǘȅ όолύ Řŀȅǎ ǘƻ ŀƭƭƻǿ ŦƻǊ ǇǳōƭƛŎ ŎƻƳƳŜƴǘ 
ǇǊƛƻǊ ǘƻ ǎǳōƳƛǎǎƛƻƴΦ

·Φ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ŀƴŘ hǾŜǊǎƛƎƘǘ ƻŦ ǘƘŜ [ƻŎŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ {ȅǎǘŜƳ

!Φ LŘŜƴǘƛŦȅ ǘƘŜ hƴŜπ{ǘƻǇ hǇŜǊŀǘƻǊόǎύ ŦƻǊ ǘƘŜ ŎƻƳǇǊŜƘŜƴǎƛǾŜ hƴŜπ{ǘƻǇ /ŜƴǘŜǊǎ ŀƴŘ ŀŦŦƛƭƛŀǘŜǎ ƛƴ ǘƘŜ [²5!Σ 

ŀƴŘ ǎǘŀǘŜ ǘƘŜ ƳŜǘƘƻŘ ǳǎŜŘ ǘƻ ŘŜǎƛƎƴŀǘŜ ŀƴŘ ŎŜǊǘƛŦȅ ǘƘŜ hƴŜπ{ǘƻǇ hǇŜǊŀǘƻǊόǎύΦ

The local board, with the agreement of the chief elected official, designates and certifies one-stop operators. 
A competitive procurement process is used to procure the operators. The region has two one-stop operators: 
Central Ozarks Private Industry Council, Inc. who is the one-stop operator for the Job Center located in Rolla, 
and Gamm, Inc., who operates the centers in Columbia, Jefferson City, Lebanon, and Linn Creek. 

The region will utilize the Missouri Job Center Certification Review Form developed by DWD and comply with 
DWD policy regarding Job Center certification.

{ŜŜ !ǘǘŀŎƘƳŜƴǘ м ŦƻǊ ǘƘŜ ƭƛǎǘ ƻŦ hƴŜπ{ǘƻǇ hǇŜǊŀǘƻǊǎΣ ŎƻƳǇǊŜƘŜƴǎƛǾŜ hƴŜπ{ǘƻǇ /ŜƴǘŜǊǎΣ ŀƴŘ ŀŦŦƛƭƛŀǘŜǎΦ

.Φ LŘŜƴǘƛŦȅ ǘƘŜ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ .ƻŀǊŘΣ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ƻǊ ōǳǎƛƴŜǎǎ ǘƘŜȅ ǊŜǇǊŜǎŜƴǘΣ ŀƴŘ ǘƘŜ ŎŀǘŜƎƻǊȅ όƛΦŜΦΣ 
ōǳǎƛƴŜǎǎΣ ƭŀōƻǊΣ ŀŘǳƭǘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ƭƛǘŜǊŀŎȅΣ ǾƻŎŀǘƛƻƴŀƭ ǊŜƘŀōƛƭƛǘŀǘƛƻƴΣ ²ŀƎƴŜǊπtŜȅǎŜǊ 5²5Σ ƘƛƎƘŜǊ 
ŜŘǳŎŀǘƛƻƴΣ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘΣ ¢!bCΣ hǘƘŜǊύ ƛƴ Attachment 5 ǘƻ ǘƘŜ tƭŀƴΦ ¢ƘŜ ŎŜǊǘƛŦƛŎŀǘƛƻƴκ
ǊŜŎŜǊǘƛŦƛŎŀǘƛƻƴ ŦƻǊƳ ǎǳōƳƛǘǘŜŘ ŦƻǊ ǘƘŜ ŎŜǊǘƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎ Ƴŀȅ ōŜ ǳǎŜŘΦ

{ŜŜ !ǘǘŀŎƘƳŜƴǘ рΦ

/Φ ¢ƘŜ .ƻŀǊŘ Ƴǳǎǘ ǊŜǾƛŜǿ ƛǘǎ ōȅπƭŀǿǎ ŀƴƴǳŀƭƭȅ ŀƴŘ ŎƻƳǇƭŜǘŜ ǘƘŜ ά[ƻŎŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘΩǎ 
!¢¢9{¢!¢Lhb Chw w9±L9² hC .¸π[!²{έ ŦƻǊƳ ƛƴŎƭǳŘŜŘ ƴŜŀǊ ǘƘŜ ŜƴŘ ƻŦ ǘƘƛǎ ŘƻŎǳƳŜƴǘΦ LƴŎƭǳŘŜ ǘƘŜ .ƻŀǊŘΩǎ 
ŎǳǊǊŜƴǘ ōȅπƭŀǿǎ ŀƴŘ ǘƘŜ ŎƻƳǇƭŜǘŜŘ ŀǘǘŜǎǘŀǘƛƻƴ ŦƻǊƳ όŎƻǇȅ ƛǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ ƎǳƛŘŀƴŎŜύ ŀǎ Attachment 6 ǘƻ 
ǘƘŜ tƭŀƴΦ

bƻǘŜΥ  !ǘǘŀŎƘƳŜƴǘ с ƛǎ ƴƻǘ ƛƴŎƭǳŘŜŘ ǿƛǘƘ ǘƘƛǎ ŘǊŀŦǘ ǾŜǊǎƛƻƴ ƻŦ ǘƘŜ ǇƭŀƴΦ  Lǘ ǿƛƭƭ ōŜ ƛƴŎƭǳŘŜŘ ǿƛǘƘ ǘƘŜ Ŧƛƴŀƭ Ǉƭŀƴ 
ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘΦ  

5Φ LŦ ǘƘŜ [²5! ƛƴŎƭǳŘŜǎ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǳƴƛǘ ƻŦ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘΣ ǘƘŜ /ƘƛŜŦ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭǎ ό/9hύ Ƴŀȅ 

ŘŜǾŜƭƻǇ ŀ /9h ŀƎǊŜŜƳŜƴǘΤ ƘƻǿŜǾŜǊΣ ƛǘ ƛǎ ƴƻǘ ƳŀƴŘŀǘƻǊȅ ǳƴŘŜǊ ²Lh! ƭŀǿΦ LŦ ǘƘŜ [²5! ƛǎ ƛƴŎƭǳŘƛƴƎ ŀ /9h 
ŀƎǊŜŜƳŜƴǘΣ ǇƭŜŀǎŜ ǎǇŜŎƛŦȅ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ ǊƻƭŜǎ ƻŦ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ /9hǎ ŀƴŘ ƛƴŎƭǳŘŜ ǘƘŜ ŀƎǊŜŜƳŜƴǘ ŀǎ 
Attachment 7Φ !ƭǎƻΣ ƛƴŎƭǳŘŜ ŀƴȅ /9h ōȅπƭŀǿǎ ǘƘŀǘ ŀǊŜ ƛƴ ŜŦŦŜŎǘ. (The CEO membership should be reviewed 
after each county and/or municipal election, as applicable, for any changes. If there are changes in the CEO 
membership, or leadership, a new CEO agreement will need to be signed and submitted to DWD by the first 
day of June following the election.)
 
Please see Attachment 7
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9Φ   LƴŎƭǳŘŜ ŀǎ Attachment 8 ǘƻ ǘƘŜ tƭŀƴΣ ǘƘŜ /ƻƴŦƭƛŎǘ ƻŦ LƴǘŜǊŜǎǘ tƻƭƛŎȅ ŦƻǊ .ƻŀǊŘ ƳŜƳōŜǊǎΣ ǎǘŀŦŦΣ ŀƴŘ 
ŎƻƴǘǊŀŎǘŜŘ ǎǘŀŦŦ ǘƻ Ŧƻƭƭƻǿ όǊŜŦŜǊŜƴŎŜ 5²5 LǎǎǳŀƴŎŜ мрπнлммΣ “Transparency and Integrity in Local Workforce 
Investment Board Decisions” or successive issuances).

tƭŜŀǎŜ ǎŜŜ !ǘǘŀŎƘƳŜƴǘ уΦ

CΦ LƴŎƭǳŘŜ ǘƘŜ ǎǳōπǎǘŀǘŜ ƳƻƴƛǘƻǊƛƴƎ ǇƭŀƴΣ ŀǎ ŘŜŦƛƴŜŘ ƛƴ 5²5 LǎǎǳŀƴŎŜ мрπнлмлΣ ŀǎ Attachment 9 ǘƻ ǘƘŜ 
Plan.

Please see Attachment 8.

77

https://jobs.mo.gov/sites/jobs/files/transparency-integrity-lwia-board_dwdissuance15-2011_2012-05-30.pdf
https://jobs.mo.gov/sites/jobs/files/substate-monitoring-policy_dwdissuance2010-15.pdf


·LΦ {ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅ

!Φ hƴŜπ{ǘƻǇ {ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅ {ǘǊŀǘŜƎƛŜǎ 

5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ [²5! ƛǎ ŀǎǎƛǎǘƛƴƎ ŎǳǎǘƻƳŜǊǎ ƛƴ ƳŀƪƛƴƎ ƛƴŦƻǊƳŜŘ ŎƘƻƛŎŜǎ ōŀǎŜŘ ƻƴ ǉǳŀƭƛǘȅ ǿƻǊƪŦƻǊŎŜ 
ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŀŎŎŜǎǎƛƴƎ ǉǳŀƭƛǘȅ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜǊǎΦ Lƴ ǇŀǊǘƛŎǳƭŀǊΣ ƛŘŜƴǘƛŦȅ ǘƘƻǎŜ ǊŜǎƻǳǊŎŜǎ ǘƘŀǘ ŀǊŜ ŀǾŀƛƭŀōƭŜ 
ƛƴ ǘƘŜ .ƻŀǊŘΩǎ tǊƻŘǳŎǘǎ ϧ {ŜǊǾƛŎŜǎ .ƻȄ ǘƻ ŀǎǎƛǎǘ ƛƴ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎΦ

/ǳǎǘƻƳŜǊǎ ŀǊŜ ƛƴǘǊƻŘǳŎŜŘ ŀƴŘ ǇǊƻǾƛŘŜŘ άtǊƻŘǳŎǘǎ ϧ {ŜǊǾƛŎŜǎέ όtϧ{ύ ŦǊƻƳ ǘƘŜƛǊ ŦƛǊǎǘ ƛƴƛǘƛŀƭ Wƻō /ŜƴǘŜǊ Ǿƛǎƛǘ 
ǳƴǘƛƭ ŜƳǇƭƻȅƳŜƴǘ Ǝƻŀƭǎ ŀǊŜ ŀǘǘŀƛƴŜŘΦ 

Productions & Services 

!ƭƭ ŎǳǎǘƻƳŜǊǎΩ ŎƻƳǇƭŜǘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ƛƴ άaŜƳōŜǊǎƘƛǇέ ŀƴŘ ǘƘŜ aƛǎǎƻǳǊƛΩǎ Ƨƻō ƳŀǘŎƘƛƴƎ ǎȅǎǘŜƳ 
όƧƻōǎΦƳƻΦƎƻǾύΦ  wŜƎƛǎǘǊŀǘƛƻƴ ŘƻŎǳƳŜƴǘǎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŜȄƛǎǘƛƴƎ ŜŘǳŎŀǘƛƻƴ ƘƛǎǘƻǊȅΣ ǿƻǊƪ ƘƛǎǘƻǊȅ ŀƴŘ 
ǘǊŀƴǎŦŜǊǊŀōƭŜ Ƨƻō ǊŜƭŀǘŜŘ ǎƪƛƭƭǎΦ LƴŦƻǊƳŀǘƛƻƴ ǊŜǇƻǊǘŜŘ ƛƴ ǘƘŜ ǎȅǎǘŜƳΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ƛǎ ǳǘƛƭƛȊŜŘ ǘƻ ŎƻƴƴŜŎǘ ŀƴŘ 
ƳŀǘŎƘ ǘƘŜ ŎǳǎǘƻƳŜǊ ǘƻ ŎǳǊǊŜƴǘ Ƨƻō ǇƻǎǘƛƴƎǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ {ǘŀǘŜ ƻŦ aƛǎǎƻǳǊƛΦ

!ƭƭ ŎǳǎǘƻƳŜǊǎ ǊŜŎŜƛǾŜ Wƻō /ŜƴǘŜǊ hǊƛŜƴǘŀǘƛƻƴ ŘǳǊƛƴƎ ǘƘŜƛǊ ŦƛǊǎǘ ǾƛǎƛǘΦ ¢Ƙƛǎ ƻǊƛŜƴǘŀǘƛƻƴ ǇǊƻǾƛŘŜǎ ŀ ŘŜǘŀƛƭŜŘ 
ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ŀƭƭ ŀǾŀƛƭŀōƭŜ tǊƻŘǳŎǘǎ ϧ {ŜǊǾƛŎŜǎ όtϧ{ύΦ

[ŀōƻǊ aŀǊƪŜǘ hǊƛŜƴǘŀǘƛƻƴ ǇǊƻǾƛŘŜŘ ƛƴŎǊŜŀǎŜǎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƪƴƻǿƭŜŘƎŜ ƻŦ ǘƘŜ ŎǳǊǊŜƴǘ Ƨƻō ƳŀǊƪŜǘΦ  
hŎŎǳǇŀǘƛƻƴŀƭ ŘŜƳŀƴŘ ƛƴŎƭǳŘƛƴƎ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎΣ ǎƪƛƭƭ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ǿŀƎŜ ǇƻǘŜƴǘƛŀƭ ƛǎ ǾŀƭǳŀōƭŜ ƛƴ ǎŜƭŜŎǘƛƴƎ 
ŀǇǇǊƻǇǊƛŀǘŜ ŜƳǇƭƻȅƳŜƴǘ ƎƻŀƭǎΦ

.ŀǎƛŎ ŀǎǎŜǎǎƳŜƴǘ ǘƻƻƭǎ ƛΦŜΦ /ŀǊŜŜǊ wŜŀŘȅ млмΣ hϝbŜǘΣ aƛǎǎƻǳǊƛ /ƻƴƴŜŎǘƛƻƴǎΣ ¢![LC ŀƴŘ ²ƻǊƪƪŜȅǎ ŀƭƭƻǿ ǘƘŜ 
ŎǳǎǘƻƳŜǊ ǘƻ ǎŜƭŦπŀǎǎŜǎǎ ōŀǎƛŎ ŀŎŀŘŜƳƛŎ ǎƪƛƭƭǎΣ ƛŘŜƴǘƛŦȅ ƘƛƎƘ ŘŜƳŀƴŘ ƻŎŎǳǇŀǘƛƻƴǎ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜƛǊ 
ƛƴǘŜǊŜǎǘ ŀƴŘ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ ƳŀǘŎƘ Ƨƻō ǊŜǉǳƛǊŜƳŜƴǘǎ ƻǊ ƛŦ ŀŘŘƛǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎ ƛǎ ƴŜŜŘŜŘΦ wŜǎǳƭǘǎ ƻōǘŀƛƴŜŘ ŦǊƻƳ 
ǘƘŜǎŜ ŀǎǎŜǎǎƳŜƴǘǎ ŀǊŜ ǳǘƛƭƛȊŜŘ ōȅ ǘƘŜ ŎǳǎǘƻƳŜǊ ǘƻ ƳŀƪŜ ƛƴŦƻǊƳŜŘ ŎƘƻƛŎŜǎ ƛƴ ǘƘŜƛǊ ŀǘǘŜƳǇǘǎ ǘƻ ŎƻƴƴŜŎǘ ǘƻ 
ŜƳǇƭƻȅƳŜƴǘ ƻŦŦŜǊƛƴƎ ǘƘŜ ōŜǎǘ ǿŀƎŜǎ ŀǾŀƛƭŀōƭŜ ŀǘ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ǎƪƛƭƭ ŎŀǇŀŎƛǘȅΦ

[²5! ǎǘŀŦŦ ƛƴ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ǊŜŎŜƛǾŜ Ŏƻƴǘƛƴǳƻǳǎ ŜŘǳŎŀǘƛƻƴ ǘƘǊƻǳƎƘ ǊŜǉǳƛǊŜŘ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ƻƴƎƻƛƴƎ 
ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎ όǿŜōƛƴŀǊǎύ ǇǊƻǾƛŘŜŘ ōȅ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘΦ ²ŜŜƪƭȅ ǘŜŀƳ ƳŜŜǘƛƴƎǎ ŀǊŜ 
ŦŀŎƛƭƛǘŀǘŜŘ ōȅ CǳƴŎǘƛƻƴŀƭ [ŜŀŘŜǊǎƘƛǇ ŀƴŘ ƻŦǘŜƴ ƛƴŎƭǳŘŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ŦǊƻƳ ƭƻŎŀƭ ŀƎŜƴŎȅ ǇŀǊǘƴŜǊǎ ŀǎ ƎǳŜǎǘ 
ǎǇŜŀƪŜǊǎΦ ¢Ƙƛǎ ŀǇǇǊƻŀŎƘ ǘƻ άŎƻƴǘƛƴǳƻǳǎ ǘǊŀƛƴƛƴƎέ ŜƴǎǳǊŜǎ ǎǘŀŦŦ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ŀǿŀǊŜƴŜǎǎ ƻŦ ²Lh! ŀƴŘ ƴƻƴπ
²Lh! ǊŜǎƻǳǊŎŜǎ ŀǊŜ ŎǳǊǊŜƴǘΦ wŜŦŜǊǊŀƭ ǉǳŀƭƛǘȅ ƛǎ ƛƳǇǊƻǾŜŘ ŀǎ ǿŜƭƭ ŀǎ ǇǊƻƎǊŀƳ ŀƴŘ ǎŜǊǾƛŎŜ ŘŜǎƛƎƴ ǘƻ ōŜǘǘŜǊ 
ŀǎǎƛǎǘ ŎǳǎǘƻƳŜǊǎ ƛƴ ƳŀƪƛƴƎ ƛƴŦƻǊƳŜŘ ŎƘƻƛŎŜǎ ǘƻ ŀŘǾŀƴŎŜ ǘƻ ¢ǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜǎ ǿƘŜƴ ƴŜŜŘŜŘ ǘƻ ƛƴŎǊŜŀǎŜ 
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ŜƳǇƭƻȅƳŜƴǘ ǇƻǘŜƴǘƛŀƭΣ ŀŎŎŜǎǎ ƴŜŜŘŜŘ ŜŘǳŎŀǘƛƻƴΣ ƻǊ ǘǊŀƛƴƛƴƎ ƭŜŀŘƛƴƎ ǘƻ Ƨƻōǎ ǿƛǘƘ ƘƛƎƘŜǊ ǿŀƎŜǎ ŀƴŘ ƛƴŎǊŜŀǎŜŘ 
ōŜƴŜŦƛǘǎΦ 

.Φ 

!Řǳƭǘǎ ŀƴŘ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊǎ

мΦ tǊƻǾƛŘŜ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ŀƴŘ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǘƘŜ ǘȅǇŜ ŀƴŘ ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ŀƭƭ !Řǳƭǘ ŀƴŘ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ 
ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ƛƴ ǘƘŜ [²5!Φ tƭŜŀǎŜ ƛƴŎƭǳŘŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǳǎŜǎ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎΣ 
ǎǳŎƘ ŀǎ ǿƻǊƪǎƘƻǇǎΣ ŀǎǎŜǎǎƳŜƴǘ ǇǊƻŘǳŎǘǎ όYŜȅ¢ǊŀƛƴΣ ²ƻǊƪYŜȅǎκbŀǘƛƻƴŀƭ /ŀǊŜŜǊ wŜŀŘƛƴŜǎǎ /ŜǊǘƛŦƛŎŀǘŜ ώb/w/ϐΣ 
¢ŀƭƛŦȅΣ ŜǘŎΦύ ŀƴŘ ƧƻōǎŜŜƪŜǊ ǎƪƛƭƭǎ ǇǊƻŘǳŎǘǎ όǎǳŎƘ ŀǎ hǇǘƛƳŀƭ wŞǎǳƳŞΣ ŜǘŎΦύΣ ǘƻ ŜƴƎŀƎŜ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ŀǎǎƛǎǘ ǿƛǘƘ 
ǘƘŜƛǊ ǊŜπŜƳǇƭƻȅƳŜƴǘ ŜŦŦƻǊǘǎΦ

²ƻǊƪǎƘƻǇǎΥ /ŜƴǘǊŀƭ wŜƎƛƻƴ ǿƻǊƪǎƘƻǇǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ǘƘǊƻǳƎƘ ƎǊƻǳǇ ƛƴǎǘǊǳŎǘƛƻƴ ŘŜǎƛƎƴŜŘ ǘƻ ŜƴƘŀƴŎŜ ǘƘŜ 
ŎǳǎǘƻƳŜǊΩǎ άWƻō {ŜŜƪƛƴƎ {ƪƛƭƭǎέΣ άLƴǘŜǊǾƛŜǿƛƴƎ {ƪƛƭƭǎέΣ ŀƴŘ ŜƴǎǳǊŜ ǘƘŜ ŎǳǎǘƻƳŜǊ Ƙŀǎ ŀ ŎƻƳǇŜǘƛǘƛǾŜ ǊŜǎǳƳŜ 
ƘƛƎƘƭƛƎƘǘƛƴƎ ǘƘŜƛǊ ŜƳǇƭƻȅƳŜƴǘ ǇƻǘŜƴǘƛŀƭΦ  

/ǳǎǘƻƳŜǊΩǎ ƭŀŎƪƛƴƎ ǘŜŎƘƴƻƭƻƎƛŎŀƭ ǎƪƛƭƭǎ ŀǊŜ ǊŜŦŜǊǊŜŘ ǘƻ ǿƻǊƪǎƘƻǇǎ ǘƻ ŘŜǾŜƭƻǇ ƻǊ ŀŘǾŀƴŎŜ ǘƘŜƛǊ ǘŜŎƘƴƛŎŀƭ 
ŎŀǇŀōƛƭƛǘȅΦ  ²ƻǊƪǎƘƻǇǎ ŦƻǊ άмǎǘ ¢ƛƳŜ /ƻƳǇǳǘŜǊ ¦ǎŜǊǎέ ǇǊƻǾƛŘŜ ƛƴǎǘǊǳŎǘƛƻƴ ƛƴ ōŀǎƛŎ ŎƻƳǇǳǘŜǊ ƻǇŜǊŀǘƛƻƴΦ  
/ǳǎǘƻƳŜǊΩǎ ǇǊƻƎǊŜǎǎ ǘƻ ǳǘƛƭƛȊŀǘƛƻƴ ƻŦ ǘƘŜ LƴǘŜǊƴŜǘ ŀƴŘ 9Ƴŀƛƭ ǳǎŀƎŜ ƴŜŜŘŜŘ ŦƻǊ ƻƴπƭƛƴŜ Ƨƻō ǎŜŀǊŎƘΦ  !ŘŘƛǘƛƻƴŀƭ 
ǿƻǊƪǎƘƻǇǎ ƛƴŎƭǳŘŜ aƛŎǊƻǎƻŦǘ ²ƛƴŘƻǿǎ ŀƴŘ hŦŦƛŎŜΤ LƴǘŜǊƴŜǘ !ǇǇƭƛŎŀǘƛƻƴǎ ŀƴŘ ƭƛŦŜ ǎƪƛƭƭǎ ƛƴǎǘǊǳŎǘƛƻƴΣ ƛΦŜΦ 
tŜǊǎƻƴŀƭ CƛƴŀƴŎŜΣ wŜπŜƴǘǊȅ ǘƻ 9ƳǇƭƻȅƳŜƴǘ όŜȄπƻŦŦŜƴŘŜǊǎύ ŀƴŘ Wƻō {ŜŀǊŎƘ ŦƻǊ ǘƘŜ 9ȄǇŜǊƛŜƴŎŜŘ ²ƻǊƪŜǊΦ

!ǎǎŜǎǎƳŜƴǘΥ wŜǎǳƭǘǎ ƻōǘŀƛƴŜŘ ŦǊƻƳ ōŀǎƛŎ ŀƴŘ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŀǎǎŜǎǎƳŜƴǘ ŀǊŜ ǳǘƛƭƛȊŜŘ ƛƴ ŘƛǊŜŎǘƛƴƎ ǘƘŜ 
ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀƴ ŀǇǇǊƻǇǊƛŀǘŜ Ǉƭŀƴ ƻŦ ŀŎǘƛƻƴ ǘƻ ŎƻƴƴŜŎǘ ǘƘŜ ŎǳǎǘƻƳŜǊ ǘƻ Ƨƻōǎ ǊŜǉǳƛǊƛƴƎ ǘƘŜƛǊ ŜȄƛǎǘƛƴƎ ǎƪƛƭƭǎ 
ŀƴŘκƻǊ ŎƻƴƴŜŎǘ ǘƻ ǇƻǘŜƴǘƛŀƭ ǘǊŀƛƴƛƴƎ ƴŜŜŘ ǘƻ ŀŘǾŀƴŎŜ ŎŀǊŜŜǊ ŘŜǾŜƭƻǇƳŜƴǘ ǘƻ ƻōǘŀƛƴ ōŜǘǘŜǊ Ƨƻōǎ ǿƛǘƘ ƘƛƎƘ 
ǿŀƎŜǎ ŀƴŘ ōŜƴŜŦƛǘǎΦ  /ŜƴǘǊŀƭ wŜƎƛƻƴ ǎǘŀŦŦ ǳǘƛƭƛȊŜ ŀ ǾŀǊƛŜǘȅ ƻŦ ŀǎǎŜǎǎƳŜƴǘ ǘƻƻƭǎΣ ƛƴŎƭǳŘƛƴƎΥ

/ŀǊŜŜǊ wŜŀŘȅ млмΥ !ƭƭ ŎǳǎǘƻƳŜǊǎ ǊŜŎŜƛǾŜ ǎŎǊŜŜƴƛƴƎ ƻŦ ōŀǎƛŎ ǊŜŀŘƛƴƎΣ ƳŀǘƘ ŀƴŘ ƭƻŎŀǘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ǎƪƛƭƭǎ 
ŘǳǊƛƴƎ ǘƘŜ ƛƴƛǘƛŀƭ ǊŜƎƛǎǘǊŀǘƛƻƴΦ  wŜǎǳƭǘǎ ŀǊŜ ǳǘƛƭƛȊŜŘ ŦƻǊ ǊŜŦŜǊǊŀƭ ǘƻ ǊŜƳŜŘƛŀǘƛƻƴ ǘƻ ƛƴŎǊŜŀǎŜ ǎƪƛƭƭǎ ǿƘŜƴ ƴŜŜŘŜŘ 
ƻǊ ǊŜŦŜǊǊŀƭ ǘƻ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ²ƻǊƪYŜȅǎ ŀǎǎŜǎǎƳŜƴǘ ŦƻǊ ŀǘǘŀƛƴƳŜƴǘ ƻŦ bŀǘƛƻƴŀƭ /ŀǊŜŜǊ wŜŀŘƛƴŜǎǎ 
/ŜǊǘƛŦƛŎŀǘƛƻƴ όb/w/ύΦ  ¢Ƙƛǎ ŀǎǎŜǎǎƳŜƴǘ ǇǊƻŎŜǎǎ ŜƴŀōƭŜǎ ŎǳǎǘƻƳŜǊǎ ƛƴ ǘƘŜƛǊ ŜŦŦƻǊǘǎ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ōŜǎǘ Ǉƭŀƴ 
ƻŦ ŀŎǘƛƻƴ ŦƻǊ ŀŎƘƛŜǾƛƴƎ ǘƘŜƛǊ ŎŀǊŜŜǊ ƎƻŀƭǎΦ  

²ƻǊƪYŜȅǎΥ /ƻƳǇǊŜƘŜƴǎƛǾŜ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǊŜŀŘƛƴƎΣ ƳŀǘƘ ŀƴŘ ƭƻŎŀǘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛǘƘ ²ƻǊƪYŜȅǎ ƛǎ ǳǘƛƭƛȊŜŘ 
ǿƘŜƴ ŎǳǊǊŜƴǘ ǎƪƛƭƭǎ ŀǊŜ ŀōƻǾŜ ŀǾŜǊŀƎŜ ό/ŀǊŜŜǊ wŜŀŘȅ млм ǎŎƻǊŜΥ оύΦ {ǳŎŎŜǎǎŦǳƭ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ²ƻǊƪYŜȅǎ 
ŀǎǎŜǎǎƳŜƴǘ ŎŜǊǘƛŦƛŜǎ ŎǳǎǘƻƳŜǊǎ ŎƻƳǇŜǘŜƴŎȅ ƭŜǾŜƭǎ ŀǘΥ

.ǊƻƴȊŜΥ 9ƴǘǊȅ [ŜǾŜƭ  
{ƛƭǾŜǊΥ LƴǘŜǊƳŜŘƛŀǘŜ [ŜǾŜƭ
DƻƭŘΥ !ŘǾŀƴŎŜŘ [ŜǾŜƭ
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tƭŀǘƛƴǳƳΥ IƛƎƘƭȅ {ƪƛƭƭŜŘ [ŜǾŜƭ

{ƛƎƴƛŦƛŎŀƴǘ ŜŦŦƻǊǘǎ ƘŀǾŜ ōŜŜƴ ƳŀŘŜ ŘǳǊƛƴƎ tǊƻƎǊŀƳ ¸ŜŀǊǎ нлмп ŀƴŘ нлмр ǘƻ ŎŜǊǘƛŦȅ ŎƻǳƴǘƛŜǎ ǘƘǊƻǳƎƘƻǳǘ 
/ŜƴǘǊŀƭ wŜƎƛƻƴ ŀǎ ά²ƻǊƪ wŜŀŘȅέΦ  /ŜǊǘƛŦƛŎŀǘƛƻƴ ƛǎ ƘƛƎƘƭȅ ōŜƴŜŦƛŎƛŀƭ ǘƻ ŜƳǇƭƻȅŜǊǎ ŎǳǊǊŜƴǘƭȅ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ 
ǊŜƎƛƻƴ ŀƴŘ ƎǊŜŀǘƭȅ ŜƴƘŀƴŎŜǎ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ŜŦŦƻǊǘǎ ǿƘŜƴ ŀǘǘŜƳǇǘƛƴƎ ǘƻ ǊŜŎǊǳƛǘ ƴŜǿ ŜƳǇƭƻȅŜǊǎ ǘƻ 
ǘƘŜ ǊŜƎƛƻƴΦ  !ƭƭ ŎǳǎǘƻƳŜǊǎ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǇǊŜǇŀǊŜ ŦƻǊ ŀƴŘ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ²ƻǊƪYŜȅǎ ŀǎǎŜǎǎƳŜƴǘ ǘƻ 
ƻōǘŀƛƴ ǘƘŜ b/w/ ŀǎ ŀ ǾŀƭǳŀōƭŜ ǘƻƻƭ ŦƻǊ ŎǳǊǊŜƴǘ ŀƴŘ ŦǳǘǳǊŜ Ƨƻō ǎŜŀǊŎƘΦ

/ŜƴǘǊŀƭ wŜƎƛƻƴ ŎƻƴǘƛƴǳŜǎ ǘƻ ŜƳǇƘŀǎƛǎ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǘƘŜ b/w/ ǿƛǘƘ ƛƴŘƛǾƛŘǳŀƭǎ άŜƳŜǊƎƛƴƎέ ƛƴǘƻ ǘƘŜ 
/ŜƴǘǊŀƭ wŜƎƛƻƴ ƭŀōƻǊ ƳŀǊƪŜǘΦ ¢ŜǎǘƛƴƎ ŎƻƴǘƛƴǳŜ ǿƛǘƘ ƘƛƎƘ ǎŎƘƻƻƭǎΣ ǇƻǎǘπǎŜŎƻƴŘŀǊȅ ǎŎƘƻƻƭǎΣ ŎƻƳƳǳƴƛǘȅ ƎǊƻǳǇǎ 
ŜǘŎΦ ōȅ ǇǊƻŎǘƻǊƛƴƎ ǘƘŜ ǘŜǎǘƛƴƎ ǿƛǘƘ ȅƻǳǘƘ όму ŀƴŘ ƻǾŜǊύ ŀƴŘ όŀŘǳƭǘ ǎǘǳŘŜƴǘǎύ ŘǳǊƛƴƎ ŜŘǳŎŀǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎΦ  ¢Ƙƛǎ 
ǇǊƻŎŜǎǎ ƛǎ ōŜƴŜŦƛŎƛŀƭ ǘƻ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘƛŜǎ ƛƴ ǘƘŜƛǊ ŜŦŦƻǊǘǎ ǘƻ ōŜŎƻƳŜ ²ƻǊƪ wŜŀŘȅ /ŜǊǘƛŦƛŜŘ ŀƴŘ ǇǊƻǾƛŘŜǎ ŀ 
ƴŀǘƛƻƴŀƭƭȅ ǊŜŎƻƎƴƛȊŜŘ ŎǊŜŘŜƴǘƛŀƭ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊ ŦƻǊ ǘƘŜƛǊ ŦǳǘǳǊŜ Ƨƻō ǎŜŀǊŎƘ ŀƴŘ Ƨƻō ŀŘǾŀƴŎŜƳŜƴǘΦ

/ŜƴǘǊŀƭ wŜƎƛƻƴ άtǊƻŦƛƭŜǊǎέ ŀǎǎƛǎǘ ŜƳǇƭƻȅŜǊǎ ƛƴ ǘƘŜ ǎƪƛƭƭ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎ ǘƻ ŜƴǎǳǊŜ Ƨƻō ŘŜǎŎǊƛǇǘƛƻƴǎ ŀǊŜ 
ǇƻǎǘŜŘ ǘƻ ǊŜŎǊǳƛǘ ŀǇǇƭƛŎŀƴǘǎ ǿƛǘƘ ǎƪƛƭƭ ǎŜǘǎ ƳŀǘŎƘƛƴƎ ǘƘŜ ŀǾŀƛƭŀōƭŜ ǇƻǎƛǘƛƻƴΦ  9ŦŦŜŎǘƛǾŜ Ƨƻō ƳŀǘŎƘƛƴƎ ǊŜŘǳŎŜǎ 
ǘǳǊƴƻǾŜǊΣ ƛƴŎǊŜŀǎŜǎ ǇǊƻŘǳŎǘƛǾƛǘȅ ŀƴŘ ƘŜƭǇǎ ǎǘŀōƛƭƛȊŜ ǘƘŜ ŜƳǇƭƻȅŜǊΩǎ ƭŀōƻǊ ǇƻƻƭΦ  

/ǳǎǘƻƳŜǊǎ όƧƻō ǎŜŜƪŜǊǎ ŀƴŘ ŜƳǇƭƻȅŜǊǎύ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǳǘƛƭƛȊŜ aƛǎǎƻǳǊƛΩǎ ǿŜōǎƛǘŜ όƧƻōǎΦƳƻΦƎƻǾύ ǘƻ 
ŜƴƘŀƴŎŜ Ƨƻō ǎŜŀǊŎƘ ŀƴŘ ǿƻǊƪŦƻǊŎŜ ǊŜŎǊǳƛǘƳŜƴǘ ǉǳŀƭƛǘȅΦ  wŜƎƛǎǘǊŀǘƛƻƴ ƛƴ ǘƘŜ ǎȅǎǘŜƳ ŀƭƭƻǿǎ Ƨƻō ǎŜŜƪŜǊǎ ǘƻ 
άƭƻƎπƛƴέ ŀƴŘ ŀŎŎŜǎǎ tϧ{ ŦǊƻƳ ŀƴȅ ƭƻŎŀǘƛƻƴ ǘƘŀǘ Ƙŀǎ LƴǘŜǊƴŜǘΦ

vǳƛŎƪ !ŎŎŜǎǎ ǘƻ LƴŦƻǊƳŀǘƛƻƴΥ wŜƎƛǎǘŜǊŜŘ ŎǳǎǘƻƳŜǊǎ ǊŜŎŜƛǾŜ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ aƛǎǎƻǳǊƛ ²ƻǊƪŦƻǊŎŜ 
5ŜǾŜƭƻǇƳŜƴǘ {ȅǎǘŜƳΤ /ƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴŎƭǳŘƛƴƎ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ƭƻŎŀǘƛƻƴǎΣ ǇƘƻƴŜ ƴǳƳōŜǊǎΣ ƘƻǳǊǎ 
ƻŦ ƻǇŜǊŀǘƛƻƴ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴ ŘŜǎŎǊƛōƛƴƎ ǘƘŜ ƭƻŎŀƭ ƭŀōƻǊ ƳŀǊƪŜǘ ŀƴŘ ōǳǎƛƴŜǎǎ ŎƻƳƳǳƴƛǘȅ ǿƛǘƘƛƴ ǘƘŜƛǊ ŎƘƻǎŜƴ 
ƎŜƻƎǊŀǇƘƛŎ ƭƻŎŀǘƛƻƴΦ

/ŀǊŜŜǊ tƭŀƴƴƛƴƎΥ LƴŦƻǊƳŀǘƛƻƴ ƛǎ ōŜƴŜŦƛŎƛŀƭ ǘƻ ŦƛǊǎǘ ǘƛƳŜ Ƨƻō ǎŜŜƪŜǊǎ όȅƻǳǘƘΣ ŘƛǎǇƭŀŎŜŘ ƘƻƳŜƳŀƪŜǊǎΣ ƳƛƭƛǘŀǊȅ 
ŘŜǇŜƴŘŀƴǘǎΣ ǊŜŎŜƴǘƭȅ ǎŜǇŀǊŀǘŜŘ ƳƛƭƛǘŀǊȅ ƳŜƳōŜǊǎ ŀƴŘ ŘƛǎƭƻŎŀǘŜŘ ǿƻǊƪŜǊǎ ƛƴ ǘƘŜƛǊ ŜŦŦƻǊǘǎ ǘƻ ǊŜǎŜŀǊŎƘ ŀƴŘ 
Ǉƭŀƴ ƴŜǿ ŎŀǊŜŜǊ ŘŜǾŜƭƻǇƳŜƴǘΦ

{ŜƭŦπ!ǎǎŜǎǎƳŜƴǘ ŀƴŘ /ŀǊŜŜǊ 9ȄǇƭƻǊŀǘƛƻƴΥ CǊŜŜ ƻƴπƭƛƴŜ ƭŜŀǊƴƛƴƎ ƳƻŘǳƭŜǎΣ ƛΦŜΦ ŎŀǊŜŜǊ ǇƭŀƴƴƛƴƎΣ ǊŜƳŜŘƛŀƭ 
ǎŜǊǾƛŎŜǎΣ ƻƴπƭƛƴŜ ŀǎǎŜǎǎƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜΦ  wŜǎǳƭǘǎ ƻōǘŀƛƴŜŘ ǘƘǊƻǳƎƘ ǎŜƭŦπŀŎŎŜǎǎ 
ŀǊŜ ǳǘƛƭƛȊŜŘ ŘǳǊƛƴƎ ǎǘŀŦŦ ŀǎǎƛǎǘŜŘ ǎŜǊǾƛŎŜǎ ŀƴŘ ƛƴŎƭǳŘŜŘ ƛƴ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŜƳǇƭƻȅƳŜƴǘ ǇƭŀƴƴƛƴƎΥ

¢![LC¸Υ /ŀƴ ōŜ ǳǎŜŘ ǘƻ ŀǎǎŜǎǎ ǇŜǊǎƻƴŀƭƛǘȅ ǎŎŀƭŜǎ ŀƴŘ ŀǇǘƛǘǳŘŜǎ ŀǎ ƛǘ ǊŜƭŀǘŜǎ ǘƻ ǿƻǊƪŦƻǊŎŜ ŀǘƳƻǎǇƘŜǊŜǎΦ  
wŜǎǳƭǘǎ ǎǘǊŜƴƎǘƘŜƴ ŀǿŀǊŜƴŜǎǎ ƻŦ ǎǳƛǘŀōƭŜ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘǎ ǘƘŀǘ ƭŜƴŘ ǘƘŜ Ƴƻǎǘ ǇƻǎƛǘƛǾŜ ǊŜǎǳƭǘǎ ŀƴŘ ƎƻƻŘ 
Ƨƻō ǊŜǘŜƴǘƛƻƴΦ  CƻǊ ŜȄŀƳǇƭŜΥ ǊŜǎǳƭǘǎ ŎƻƴŦƛǊƳ ŀōƛƭƛǘȅ ǘƻ ǿƻǊƪ ŀǎ ŀ ǎǘǊƻƴƎ ǘŜŀƳ ƳŜƳōŜǊ ǎǳōƳƛǎǎƛǾŜ ǘƻ 
ƭŜŀŘŜǊǎƘƛǇ ƻǊ ƛƴŘŜǇŜƴŘŜƴǘ ǿƻǊƪŜǊ ƴƻǘ ŎƻƴŘǳŎƛǾŜ ǘƻ ǘŜŀƳ ŜƴǾƛǊƻƴƳŜƴǘΦ  9ƳǇƭƻȅŜǊǎ Ŏŀƴ ǳǘƛƭƛȊŜ ¢![LC¸ ǊŜǎǳƭǘǎ 
ǿƘŜƴ ŎƻƴǎƛŘŜǊƛƴƎ Ƨƻō ǇǊƻƳƻǘƛƻƴǎ ƻǊ ƛƴŎǊŜŀǎƛƴƎ ǘƘŜƛǊ ƭŀōƻǊ ǇƻƻƭΦ
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hb9¢ ²ƻǊƪ ±ŀƭǳŜǎΣ LƴǘŜǊŜǎǘ tǊƻŦƛƭŜ ŀƴŘ {ƪƛƭƭǎ tǊƻŦƛƭŜǊΥ hŦǘŜƴ ǳǎŜŘ ŀǎ ŀ ǎŜƭŦπŀŘƳƛƴƛǎǘŜǊŜŘ ŀǎǎŜǎǎƳŜƴǘ ōǳǘ Ŏŀƴ 
ŀƭǎƻ ōŜ ǳǎŜŘ ǿƘŜƴ ŀǎǎƛǎǘƛƴƎ ŎǳǎǘƻƳŜǊǎ ƛƴ ŘŜǾŜƭƻǇƛƴƎ ŀǇǇǊƻǇǊƛŀǘŜ Ǉƭŀƴǎ ŦƻǊ ŎƻƴǘƛƴǳŜŘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎ 
ƴŜŜŘŜŘ ŦƻǊ ŎŀǊŜŜǊ ŀŘǾŀƴŎŜƳŜƴǘ ƻǊ ŎŀǊŜŜǊ ŎƘŀƴƎŜǎΦ  wŜǎǳƭǘǎ ƛƴŎƭǳŘŜ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴ ƻŦ ǿƻǊƪ ǾŀƭǳŜǎΣ ƛƴǘŜǊŜǎǘǎΣ 
ǎƪƛƭƭ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ŎƻƴƴŜŎǘƛƻƴ ǘƻ ŘŜƳŀƴŘ ƻŎŎǳǇŀǘƛƻƴǎΦ 
 
hǇǘƛƳŀƭ wŜǎǳƳŜΥ /ǳǎǘƻƳŜǊǎ ǿƛǘƘ ŀŘǾŀƴŎŜŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǳǘƛƭƛȊŜ άhǇǘƛƳŀƭ wŜǎǳƳŜέ ǘƻ 
ŎǊŜŀǘŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ǊŜǎǳƳŜǎ ǘƻ ōŜ ǳǎŜŘ ŦƻǊ Ƨƻō ǎŜŀǊŎƘΦ

9ȄǇƭƻǊŀǘƛƻƴΣ ²ŀƎŜ ¢ǊŜƴŘǎ ŀƴŘ {ŜƭŦπ{ǳŦŦƛŎƛŜƴŎȅΥ ¢ƻƻƭǎ ǳǘƛƭƛȊŜŘ ǘƻ ŜǎǘŀōƭƛǎƘ Ƨƻō ƎƻŀƭǎΣ ƛƴŎǊŜŀǎŜ ŀǿŀǊŜƴŜǎǎ ƻŦ 
ƻŎŎǳǇŀǘƛƻƴŀƭ ŘŜƳŀƴŘ ŀƴŘ ǿŀƎŜ ǘǊŜƴŘǎ ǳǘƛƭƛȊŜŘ ŦƻǊ ǎŜƭŦπǎǳŦŦƛŎƛŜƴŎȅ ǇƭŀƴƴƛƴƎΦ

Wƻō {ŜŀǊŎƘΥ !ŎŎŜǎǎ ǘƻ Ƨƻō ǇƻǎǘƛƴƎǎ ǘƘŀǘ ŀǊŜ ǳǇŘŀǘŜŘ Řŀƛƭȅ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ {ǘŀǘŜ ƻŦ aƛǎǎƻǳǊƛΦ

/ƻƳƳǳƴƛǘȅ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ wŜǎƻǳǊŎŜǎΥ [ŀōƻǊ aŀǊƪŜǘ LƴŦƻǊƳŀǘƛƻƴ όƭƻŎŀƭ ŀƴŘ ǎǘŀǘŜǿƛŘŜύΣ ōǳǎƛƴŜǎǎ ǎŜŎǘƻǊǎ 
ǎǘǊŀǘŜƎƛŜǎΣ ŀƴŘ 9ǉǳŀƭ hǇǇƻǊǘǳƴƛǘȅ LƴŦƻǊƳŀǘƛƻƴ ŀǊŜ ŀŎŎŜǎǎƛōƭŜΦ

LƴŎƭǳŘŜ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ ƭƻŎŀƭ L¢! ǎȅǎǘŜƳ ŀƴŘ ǘƘŜ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ŜȄŎŜǇǘƛƻƴǎ ǘƻ ǘƘŜ нΦ 
ǳǎŜ ƻŦ L¢!ǎΣ ƛŦ ŀƴȅΣ ŀǊŜ ƧǳǎǘƛŦƛŜŘΦ

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ǳǘƛƭƛȊŜǎ LƴŘƛǾƛŘǳŀƭ ¢ǊŀƛƴƛƴƎ !ŎŎƻǳƴǘǎ όL¢!ύ ǘƻ ŀǎǎƛǎǘ ²Lh! ƭƻǿ ƛƴŎƻƳŜ ȅƻǳǘƘΣ ŀŘǳƭǘǎ ŀƴŘ 
ŘƛǎƭƻŎŀǘŜŘ ǿƻǊƪŜǊǎ ǘƻ ƻōǘŀƛƴ ¢ǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜŘ ōȅ ŀƴ άŀǇǇǊƻǾŜŘέ ǇƻǎǘπǎŜŎƻƴŘŀǊȅ ǎŎƘƻƻƭ ǘƻ ƻōǘŀƛƴ 
ƻŎŎǳǇŀǘƛƻƴŀƭ ŎŜǊǘƛŦƛŎŀǘƛƻƴΣ ƭƛŎŜƴǎŜǎΣ ƻǊ ŘŜƎǊŜŜǎ ƴŜŜŘŜŘ ŦƻǊ ŎŀǊŜŜǊ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘκƻǊ ŀŘǾŀƴŎŜƳŜƴǘΦ
 
¢ƘŜ ǎŎǊŜŜƴƛƴƎ ǇǊƻŎŜǎǎ ŦƻǊ L¢! ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƛǎ ōŀǎŜŘ ƻƴ ǎȅǎǘŜƳŀǘƛŎ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΥ
мΦ 
нΦ 
оΦ 
пΦ 
рΦ 
сΦ 
тΦ

aŜƳōŜǊǎƘƛǇ ŀƴŘ wŜƎƛǎǘǊŀǘƛƻƴ ŎǳǊǊŜƴǘ ŀƴŘ ŎƻƳǇƭŜǘŜΤ 
5ƻŎǳƳŜƴǘŜŘ ŎƛǘƛȊŜƴǎƘƛǇΤ 5ƻŎǳƳŜƴǘŜŘ ŜƭƛƎƛōƛƭƛǘȅ ŦƻǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ŀ ²Lh! ǎŜǊǾƛŎŜ ōŜȅƻƴŘ 
ǘƘŜ /ŀǊŜŜǊ {ŜǊǾƛŎŜǎ ƭŜǾŜƭΤ CŀƛƭǳǊŜ ǘƻ ŦƛƴŘ ŜƳǇƭƻȅƳŜƴǘ ŀŦǘŜǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ /ŀǊŜŜǊ ƭŜǾŜƭ 
ǎŜǊǾƛŎŜǎΤ aŜŜǘǎ ŀƭƭ ǊŜƎǳƭŀǘƛƻƴǎ ŀǎ ǎǇŜŎƛŦƛŜŘ ƛƴ ǘƘŜ 5²5 ¢ŜŎƘƴƛŎŀƭ !ǎǎƛǎǘŀƴŎŜ DǳƛŘŜΤ IŀǊŘπ
ŎƻǇȅ ŘƻŎǳƳŜƴǘǎ ǇǊƻǾƛŘŜŘ ŦƻǊ ƘŀǊŘπŦƛƭŜΤ 9ƭƛƎƛōƛƭƛǘȅ ǎǘŀǘǳǎ ŘƻŎǳƳŜƴǘŜŘ ƛƴ ¢ƻƻƭōƻȄ ƛƴŎƭǳŘƛƴƎ 
±ŜǘŜǊŀƴ ǎǘŀǘǳǎΦ 

 
Orientation to Training Services 
A detailed description of the Training programs requirements, reporting policies, expectations and 
successful completion of objectives is provided prior to development of the Employment Plan and creation 
of the ITA.  The region has developed automated orientation systems that can be provided in conjunction 
with written systems or as a stand along orientation.
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!ǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ¢ǊŀƛƴƛƴƎ 
мΦ /ǳǎǘƻƳŜǊ ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŀŘŜǉǳŀǘŜ ǎƪƛƭƭǎ ǘƻ ōŜ ǎǳŎŎŜǎǎŦǳƭ ƛƴ ŀŎƘƛŜǾƛƴƎ ŜƳǇƭƻȅƳŜƴǘ ƎƻŀƭΤ нΦ  bŜŜŘǎ 
ǘǊŀƛƴƛƴƎ ǘƻ ŘŜǾŜƭƻǇ Ƨƻō ǊŜƭŀǘŜŘ ǎƪƛƭƭǎ ŀƴŘ Ƙŀǎ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ǘƻ ǎǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭŜǘŜ ǘǊŀƛƴƛƴƎΤ оΦ ¢ƘŜ 
ŜƳǇƭƻȅƳŜƴǘ Ǝƻŀƭ ƛǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŀ άƘƛƎƘ ŘŜƳŀƴŘ ƻŎŎǳǇŀǘƛƻƴέ ǘƻ ƛƴŎǊŜŀǎŜ ŜƳǇƭƻȅƳŜƴǘ      ƛƳƳŜŘƛŀǘŜƭȅ 
ŦƻƭƭƻǿƛƴƎ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘǊŀƛƴƛƴƎΤ  пΦ CƛƴŀƴŎƛŀƭ ŀǎǎƛǎǘŀƴŎŜ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ Ǉŀȅ ǘǳƛǘƛƻƴ ŀƴŘ ŀƭƭ ǊŜƭŀǘŜŘ ŜȄǇŜƴǎŜǎΤ 
рΦ ¢ƘŜ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜŘ ǎŜƭŜŎǘŜŘ ƛǎ ŀǇǇǊƻǾŜŘ όōƻǘƘ ŦŀŎƛƭƛǘȅ ŀƴŘ ŎƻǳǊǎŜ ƻŦ ǎǘǳŘȅύ ƻƴ ǘƘŜ ά9ƭƛƎƛōƭŜ     ¢ǊŀƛƴƛƴƎ 
tǊƻǾƛŘŜǊέ ǎǘŀǘŜ ƭƛǎǘƛƴƎΤ
  
!ǎǎŜǎǎƳŜƴǘ wŜǉǳƛǊŜƳŜƴǘǎ 
 tǊƛƻǊ ǘƻ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ L¢!Σ ǎǘŀŦŦ ŀǎǎƛǎǘŜŘ ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǘƻ ŜƴǎǳǊŜ ǘƘŜ ŎǳǎǘƻƳŜǊΥ 

мΦ Iŀǎ ŀ ƘƛƎƘ ǎŎƘƻƻƭ ŘƛǇƭƻƳŀ ƻǊ ŜǉǳƛǾŀƭŜƴŎȅΤ
нΦ Iŀǎ ŀŎŀŘŜƳƛŎ ǎƪƛƭƭǎ ŀǘ мл ƎǊŀŘŜ ƭŜǾŜƭΤ
оΦ Iŀǎ ǎŜƭŜŎǘŜŘ ƻŎŎǳǇŀǘƛƻƴŀƭ ŀƴŘ ǘǊŀƛƴƛƴƎ Ǝƻŀƭ ōŀǎŜŘ ƻƴ ŀǎǎŜǎǎƳŜƴǘ ǊŜǎǳƭǘǎ όǎŜƭŦπŀǎǎŜǎǎƳŜƴǘ ǊŜǎǳƭǘǎ ƻǊ      
ǿƛǘƘ ǎǘŀŦŦ ŀǎǎƛǎǘŀƴŎŜύΤ
пΦ Iŀǎ ƎƻƻŘ ŦƛƴŀƴŎƛŀƭ Ǉƭŀƴ ƛƴ ǇƭŀŎŜ ƛƴŎƭǳŘƛƴƎ ŎƻƳǇƭŜǘƛƻƴ ƻŦ C!C{! ǘƻ ŀŎŎŜǎǎ t9[[ ŀƴŘκƻǊ ƎǊŀƴǘ ŀǎǎƛǎǘŀƴŎŜΤ
рΦ Iŀǎ ŘŜǇŜƴŘŀōƭŜ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴΣ ŎƘƛƭŘ ŎŀǊŜ ŀƴŘ ŀŎŎŜǎǎ ǘƻ ŀƭƭ ŀǾŀƛƭŀōƭŜ ǊŜǎƻǳǊŎŜǎ ǘƻ ŀǎǎƛǎǘ ǿƛǘƘ ǇŜǊǎƻƴŀƭ 
ƴŜŜŘǎ ǿƘƛƭŜ ŀǘǘŜƴŘƛƴƎ ǘǊŀƛƴƛƴƎΦ сΦ Iŀǎ ǊŜǎŜŀǊŎƘŜŘ ǘƘŜ ǎŎƘƻƻƭ ǘƻ ǎŜƭŜŎǘ ŀƴ ŀǇǇǊƻǾŜŘ ƭƻŎŀǘƛƻƴ ǘƘŀǘ ƛǎ ǿƛǘƘƛƴ 
ǊŜŀǎƻƴŀōƭŜ ŘǊƛǾƛƴƎ ŘƛǎǘŀƴŎŜ ŀƴŘ ƛǎ ōŀǎŜŘ ƻƴ ǊŜŀǎƻƴŀōƭŜ ŎƻƳǇŜǘƛǘƛǾŜ ǘǳƛǘƛƻƴ ǊŀǘŜǎΤ тΦ ¢ƘŜ ǎŎƘƻƻƭ ŀƴŘ ŎƘƻǎŜƴ 
ŎƻǳǊǎŜ ƻŦ ǎǘǳŘȅ ŀǊŜ ƭƛǎǘŜŘ ƻƴ ǘƘŜ 9¢t ƭƛǎǘΦ уΦ ¢ƘŜ ¢ǊŀƛƴƛƴƎ ǘƻ ōŜ ǇǊƻǾƛŘŜŘ ƛǎ ŎƻƳǇƭŜǘŜ ǿƛǘƘƛƴ ǘǿƻ ȅŜŀǊǎ 
ƭŜƴŘƛƴƎ ŀ ŎǊŜŘŜƴǘƛŀƭ ǘƻ ŎƻƴƴŜŎǘ ǘƘŜ ŎǳǎǘƻƳŜǊ ǘƻ ŀǾŀƛƭŀōƭŜ ŜƳǇƭƻȅƳŜƴǘ ƛƳƳŜŘƛŀǘŜƭȅ ŦƻƭƭƻǿƛƴƎ ŎƻƳǇƭŜǘƛƻƴ 
ƻŦ ¢ǊŀƛƴƛƴƎΦ фΦ  tǊƻƧŜŎǘŜŘ ǿŀƎŜǎ ŀƴŘ ōŜƴŜŦƛǘǎ ŀǊŜ ǿƛǘƘƛƴ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ Ǝƻŀƭ ŦƻǊ ǎŜƭŦπǎǳŦŦƛŎƛŜƴŎȅΦ млΦ ¢ƘŜ 
ŘƻƭƭŀǊ ŀƳƻǳƴǘ ƴŜŜŘŜŘ ǘƻ Ǉŀȅ ¢ǳƛǘƛƻƴΣ ŦŜŜǎ ŀƴŘ ōƻƻƪǎ ǊŜǉǳƛǊŜŘ ŦƻǊ ¢ǊŀƛƴƛƴƎΦ ммΦ ¢ƘŜ ŘƻƭƭŀǊ ŀƳƻǳƴǘ ƻŦ t9[[ 
DǊŀƴǘΣ aƛǎǎƻǳǊƛ DǊŀƴǘ ŀƴŘ ŀƭƭ ƻǘƘŜǊ ŦƛƴŀƴŎƛŀƭ ŀǎǎƛǎǘŀƴŎŜ όŜȄŎƭǳŘƛƴƎ ǎǘǳŘŜƴǘ ƭƻŀƴǎύ ǘƻ ŀǎǎƛǎǘ ǿƛǘƘ ǇŀȅƳŜƴǘ ƻŦ 
ŜȄǇŜƴǎŜǎΦ

5ŜǾŜƭƻǇƳŜƴǘ ƻŦ L¢!  
/ǳǎǘƻƳŜǊǎ ǿƘƻ ƳŜŜǘ ŀƭƭ ǊŜǉǳƛǊŜƳŜƴǘǎ ǎǘŀǘŜŘ ŀōƻǾŜ ŀǊŜ ƎƛǾŜƴ ŀƴ L¢! ŦƻǊƳ ǘƻ ǘŀƪŜ ǘƻ ǘƘŜ ǎŎƘƻƻƭ ǎŜƭŜŎǘŜŘ ŀǎ 
ǘƘŜ ¢ǊŀƛƴƛƴƎ tǊƻǾƛŘŜǊΦ  ¢ƘŜ ǎŎƘƻƻƭ Ƴǳǎǘ ǇǊƻǾƛŘŜ ŜǾƛŘŜƴŎŜ ƻŦ άŀŎŎŜǇǘŀƴŎŜέ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ƛƴ ǘƘŜ ŎƻǳǊǎŜ ƻŦ 
ǎǘǳŘȅΦ  LŦ ǘƘŜ ǎŎƘƻƻƭ Ƙŀǎ ŀŎŎŜǇǘŜŘ ǘƘŜ ǎǘǳŘŜƴǘ ŀƴŘ ƛǎ ǇǊƻŎŜŜŘƛƴƎ ǿƛǘƘ ŜƴǊƻƭƭƳŜƴǘΣ ǘƘŜ ǎŎƘƻƻƭ ŎƻƳǇƭŜǘŜǎ ǘƘŜ 
L¢! ŦƻǊƳ ŘƻŎǳƳŜƴǘƛƴƎ ǘƘŜ ǘǊŀƛƴƛƴƎ ǎǘŀǊǘ ŘŀǘŜΣ ŜƴŘƛƴƎ ŘŀǘŜ ŀƴŘ ǇŜƴŘƛƴƎ ƎǊŀŘǳŀǘƛƻƴ ŘŀǘŜ ŀǘ ŜƴŘ ƻŦ ǎŜŎƻƴŘ 
ȅŜŀǊΦ 

[ƻŎŀƭ ŀǇǇǊƻǾŀƭ ƻŦ ǘƘŜ L¢! ǘȅǇƛŎŀƭƭȅ ǊŜǉǳƛǊŜǎ ŀ ƳŜŜǘƛƴƎ ǿƛǘƘ ǘƘŜ ŎǳǎǘƻƳŜǊ ǘƻ ǊŜǾƛŜǿ ǘƘŜ ǎŎƘƻƻƭΩǎ ŀŎŎŜǇǘŀƴŎŜ 
ŀƴŘ ŎƻƳǇƭŜǘŜŘ L¢! ƛƴŦƻǊƳŀǘƛƻƴΦ  CƛƴŀƴŎƛŀƭ !ƛŘ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ŀƭƻƴƎ ǿƛǘƘ ǊŜǾƛŜǿ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ CƛƴŀƴŎƛŀƭ 
bŜŜŘǎ ŀƴŘ ǇŜǊǎƻƴŀƭ ǎǳǇǇƻǊǘ ǎȅǎǘŜƳ ǘƻ ŜƴǎǳǊŜ ǎǳŎŎŜǎǎŦǳƭ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ¢ǊŀƛƴƛƴƎΦ  ¢ƘŜ ŎǳǎǘƻƳŜǊ Ƴǳǎǘ ōŜ 
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ŀōƭŜ ǘƻ ŘŜƳƻƴǎǘǊŀǘŜ Ƙƻǿ ǘƘŜȅ Ŏŀƴ Ǉŀȅ ŀƭƭ ǊŜǉǳƛǊŜŘ ŜȄǇŜƴǎŜǎ ό¢ǊŀƛƴƛƴƎ ŀƴŘ ǇŜǊǎƻƴŀƭ ŜȄǇŜƴǎŜǎύΦ  ¢ƘŜ ŎǳǎǘƻƳŜǊ 
Ƴǳǎǘ ŜƴǎǳǊŜ ǘƘŜȅ ƘŀǾŜ ǊŜǎŜŀǊŎƘŜŘ ŀƴŘ ŀŎŎŜǎǎŜŘ ŀƭƭ ƴƻƴπ²Lh! ǊŜǎƻǳǊŎŜǎ ŀƴŘ ŀǇǇƭƛŜŘ ŀƭƭ ŀǾŀƛƭŀōƭŜ ŦƛƴŀƴŎƛŀƭ 
ŀǎǎƛǎǘŀƴŎŜ ǘƻ ǘƘŜ ǘǊŀƛƴƛƴƎ ŜȄǇŜƴǎŜ ǇǊƛƻǊ ǘƻ ōŜƛƴƎ ŀǇǇǊƻǾŜŘ ŦƻǊ ŀ ²Lh! ŦǳƴŘƛƴƎ ŀƭƭƻŎŀǘƛƻƴΦ
  
bƻǘƛŦƛŎŀǘƛƻƴ ƻŦ ²Lh! CǳƴŘƛƴƎ 
/ŜƴǘǊŀƭ wŜƎƛƻƴ ǎǘŀŦŦ ƛƴŦƻǊƳ ǎŎƘƻƻƭǎ ƻŦ ǘƘŜ L¢! ŀǇǇǊƻǾŀƭ ǿƛǘƘ ŀ ǿǊƛǘǘŜƴ άbƻǘƛŦƛŎŀǘƛƻƴέ ǘƘŀǘ ǎǘŀǘŜǎ ǘƘŜ ǘǊŀƛƴƛƴƎ 
ǎǘŀǊǘ ŘŀǘŜΣ ŀǇǇƭƛŎŀōƭŜ ŜƴŘƛƴƎ ŘŀǘŜ ŀƴŘ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ²Lh! ŦǳƴŘƛƴƎ ŀƭƭƻŎŀǘŜŘ ǘƻ ŀǎǎƛǎǘ ǘƘŜ ŎǳǎǘƻƳŜǊ ǿƛǘƘ 
ŜȄǇŜƴǎŜǎΦ  Ŝ ²Lh! ŦǳƴŘƛƴƎ Ŏŀƴ ōŜ ŀǇǇǊƻǾŜŘ ōȅ ǉǳŀǊǘŜǊΣ ǎŜƳŜǎǘŜǊ ƻǊ ƻƴŜ ŀƴƴǳŀƭ ŀƳƻǳƴǘΦ 
  
/ŀǎŜ aŀƴŀƎŜƳŜƴǘ {ŜǊǾƛŎŜǎ 
!ǘǘŜƴŘŀƴŎŜ ŀƴŘ ǇǊƻƎǊŜǎǎ ŀǊŜ ŘƻŎǳƳŜƴǘŜŘ ƛƴ ǎŜǊǾƛŎŜǎ ƴƻǘŜǎ ƳƻƴǘƘƭȅΦ  LƴŦƻǊƳŀǘƛƻƴ ƛǎ ōŀǎŜŘ ƻƴ ƳƻƴǘƘƭȅ 
ŎƻƴǘŀŎǘ ǿƛǘƘ ǘƘŜ ŎǳǎǘƻƳŜǊΣ ǘƘŜ ǎŎƘƻƻƭ ŀƴŘ ƳƻƴǘƘƭȅ ǇǊƻƎǊŜǎǎ ǊŜǇƻǊǘǎ ǊŜŎŜƛǾŜŘ ŦǊƻƳ ǘƘŜ ǎŎƘƻƻƭΦ
  
!ƴ ǳǇŘŀǘŜŘ L¢! Ƴǳǎǘ ōŜ ŎƻƳǇƭŜǘŜŘ ŦƻǊ ǘƘŜ ŦƛǊǎǘ ŀƴŘ ǎŜŎƻƴŘ ȅŜŀǊ ƻŦ ¢ǊŀƛƴƛƴƎΦ  {ŎƘƻƻƭǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ƛƴǾƻƛŎŜ 
ǘƻ ǊŜŎŜƛǾŜ ǇŀȅƳŜƴǘǎ ōŀǎŜŘ ƻƴ ǘƘŜ ŘƻƭƭŀǊ ŀƳƻǳƴǘǎ ǎǘŀǘŜŘ ƻƴ ǘƘŜ L¢! ŦƻǊƳ ŦƻǊ ŜŀŎƘ ŜȄǇŜƴǎŜ όǘǳƛǘƛƻƴΣ ŦŜŜǎΣ ŀƴŘ 
ōƻƻƪǎύΦ  /ƘŀƴƎŜǎ ǘƻ ǘƘŜ L¢! ŦƻǊƳ Ƴǳǎǘ ōŜ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ CǳƴŎǘƛƻƴŀƭ [ŜŀŘŜǊΦ
 

оΦ tǊƻǾƛŘŜ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ Ƙƻǿ ¦ƴŜƳǇƭƻȅƳŜƴǘ LƴǎǳǊŀƴŎŜ ŎƭŀƛƳŀƴǘǎ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ǊŜŜƳǇƭƻȅƳŜƴǘ ǎŜǊǾƛŎŜǎΣ 
ƛƴŎƭǳŘƛƴƎ Ƙƻǿ ²ƻǊƪŜǊ tǊƻŦƛƭƛƴƎ ŀƴŘ wŜπŜƳǇƭƻȅƳŜƴǘ {ŜǊǾƛŎŜǎ ό²tw{ύ ǿƛƭƭ ōŜ ŘŜƭƛǾŜǊŜŘ ƻƴ ŀ ǿŜŜƪƭȅ ōŀǎƛǎ 
ōŜǘǿŜŜƴ ǘƘŜ 5²5 ŀƴŘ ǇŀǊǘƴŜǊ ǎǘŀŦŦΦ

Unemployment insurance claimants, including those in Worker Profiling and Re-employment services, will be 
provided with services from the Job Center.  DWD and Partner staff serve on these teams and work together 
to ensure seamless and competent delivery of services.  Job Center staff coordinate services for these 
customers during weekly staff meetings.

Customers will be provided an initial assessment; job search activities and assistance; resume and/
or interview assistance; computer tutorials and shall have access to all workshops and job center services 
to include Talify and Labor Market Information through O’Net and MERIC. WorkKeys assessments will 
be provided to individuals so they can obtain the National Career Readiness Certificate and make 
themselves more marketable in the community.

When job center customers are unsuccessful in securing employment after receiving basic career 
center services, it is recommended they explore WIOA Individualized Career Level Services.  Once 
eligibilities for WIOA services is established, customers have the full-array of services available under this 
federal program including training services if appropriate.
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пΦ 5ŜǎŎǊƛōŜ ǘƘŜ .ƻŀǊŘΩǎ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ǇǊƻƳƻǘƛƴƎ ŀƴŘ ƛƴŎǊŜŀǎƛƴƎ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘǎ ƛƴ 
ǿƻǊƪπbased learning and On-the-Job Training (OJT).

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ Ƙŀǎ ŀƴ hW¢ aŀǊƪŜǘƛƴƎ {ǇŜŎƛŀƭƛǎǘ ŀƴŘ ŀƴ hW¢ /ƻƻǊŘƛƴŀǘƻǊ ŘŜŘƛŎŀǘŜŘ ǘƻ ǇǊƻƳƻǘƛƴƎ hW¢ǎ ƛƴ 
ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴΦ  Lƴ ŀŘŘƛǘƛƻƴΣ ƻƴŜ ǎǘŀŦŦ ƳŜƳōŜǊ ŦǊƻƳ ŜŀŎƘ Jƻō CŜƴǘŜǊ ƛǎ ŘŜǎƛƎƴŀǘŜŘ ŀǎ ŀ Ǉƻƛƴǘ ƻŦ ŎƻƴǘŀŎǘ 
ŦƻǊ hW¢ ǎŜǊǾƛŎŜǎ; ǘƘŜȅ ŎƻƻǊŘƛƴŀǘŜ ǎŜǊǾƛŎŜǎ ǿƛǘƘ ǘƘŜ hW¢ /ƻƻǊŘƛƴŀǘƻǊΦ  !ƴ ƛƴŦƻǊƳŀǘƛƻƴŀƭ hW¢ ōǊƻŎƘǳǊŜ ŦƻǊ ōƻǘƘ 
ǘƘŜ ŜƳǇƭƻȅŜǊ ŀƴŘ ǇǊƻǎǇŜŎǘƛǾŜ ŜƳǇƭƻȅŜŜǎ ƛǎ ŀǾŀƛƭŀōƭŜ ǿƛǘƘƛƴ ŀƭƭ wW{Σ ¦L tǊƻŦƛƭƛƴƎΣ w9!Σ ŀƴŘ a9¢t ǇŀŎƪŜǘǎ 
ƎƛǾŜƴ ǘƻ ŎǳǎǘƻƳŜǊǎ ǎŜŜƪƛƴƎ ǘƘŜ ǎŜǊǾƛŎŜǎ.  !ƴ hW¢ ǇŀŎƪŜǘ is distributed ǿƘŜƴ ǇǊŜǎŜƴǘƛƴƎ ǘƘŜ hW¢ ǇǊƻƎǊŀƳ ǘƻ 
ǇǊƻǎǇŜŎǘƛǾŜ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ŜƳǇƭƻȅŜǊsΣ ƛƴŎƭǳŘƛƴƎ ǘƘƻǎŜ ŀǘǘŜƴŘƛƴƎ Ƨƻō ŦŀƛǊǎΦ  /ƻƻǊŘƛƴŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ǿƛǘƘ 
.ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ±ŜǘŜǊŀƴ wŜǇǊŜǎŜƴǘŀǘƛǾŜ ƛǎ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ƴƻƴπŘǳǇƭƛŎŀǘƛƻƴ ƻŦ ŜŦŦƻǊǘΦ  /Ǌƻǎǎ ǊŜŦŜǊǊŀƭǎ ŀǊŜ ƳŀŘŜ 
ōŜǘǿŜŜƴ ǾŜǘŜǊŀƴ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎΣ ǘƘŜ hW¢ /ƻƻǊŘƛƴŀǘƻǊ ŀƴŘ Jƻō CŜƴǘŜǊ ǎǘŀŦŦΦ 

¢ƘŜ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ Ƙŀǎ ǊŜŎŜƴǘƭȅ ŜƳǇƭƻȅŜŘ ŀƴ 9ƳǇƭƻȅƳŜƴǘ {ŜǊǾƛŎŜ wŜǇǊŜǎŜƴǘŀǘƛǾŜ ǿƘƻ 
ǿƛƭƭ ōŜ ƘƻǳǎŜŘ ƛƴ ǘƘŜ WŜŦŦŜǊǎƻƴ /ƛǘȅ Wƻō /ŜƴǘŜǊΤ ŦƛŦǘȅ ǇŜǊŎŜƴǘ ƻŦ ǘƘƛǎ ƛƴŘƛǾƛŘǳŀƭΩǎ ǘƛƳŜ ǿƛƭƭ ōŜ ŘŜŘƛŎŀǘŜŘ ǘƻ 
ōǳǎƛƴŜǎǎ ƻǳǘǊŜŀŎƘΣ ǘƻ ƛƴŎƭǳŘŜ ƳŀǊƪŜǘƛƴƎ ǘƘŜ ǎŜǊǾƛŎŜǎ ƻŦ ŀƭƭ Ƨƻō ŎŜƴǘŜǊǎΦ

CǳƴŎǘƛƻƴŀƭ ƳŀƴŀƎŜǊǎ ŎƻƴŘǳŎǘ ǿŜŜƪƭȅ ǘŜŀƳ ƳŜŜǘƛƴƎǎ ǿƛǘƘ ŀƭƭ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦΦ ! ƪŜȅ ŎƻƳǇƻƴŜƴǘ ƻŦ ǘƘŜǎŜ 
ƳŜŜǘƛƴƎǎ ƛǎ ǘƻ ǊŜǾƛŜǿ ŎƻƻǊŘƛƴŀǘƛƻƴ ōŜǘǿŜŜƴ 5²5Σ ±ŜǘŜǊŀƴǎ {ŜǊǾƛŎŜǎΣ ¸ƻǳǘƘ {ŜǊǾƛŎŜǎ ŀƴŘ ²Lh! !Řǳƭǘ ϧ 
5ƛǎƭƻŎŀǘŜŘ {ŜǊǾƛŎŜǎ ǘƻ ŜƴǎǳǊŜ ŎǳǎǘƻƳŜǊǎ ƛƴ ƴŜŜŘ ƻŦ ǿƻǊƪ ōŀǎŜŘ ƭŜŀǊƴƛƴƎ ŀƴŘκƻǊ ǘǊŀƛƴƛƴƎ ŀǊŜ ǊŜŎŜƛǾƛƴƎ ŀŎŎŜǎǎ 
ǘƻ ŜƴƘŀƴŎŜ ŜƳǇƭƻȅƳŜƴǘ ǇƻǘŜƴǘƛŀƭΦ  ¢ƘŜ CǳƴŎǘƛƻƴŀƭ [ŜŀŘŜǊ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ōǳŘƎŜǘ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ǎŜƴŘǎ 
ǿŜŜƪƭȅ ǳǇŘŀǘŜǎ ǘƻ ǘŜŀƳ ƳŜƳōŜǊǎ ǘƻ ǳǇŘŀǘŜ ŦǳƴŘƛƴƎ ŀǾŀƛƭŀōƛƭƛǘȅΦ  ¢ƘŜ ƴǳƳōŜǊ ƻŦ ŜƴǊƻƭƭƳŜƴǘǎ ƛǎ ōŀǎŜŘ ƻƴ 
ōǳŘƎŜǘ ŀǾŀƛƭŀōƛƭƛǘȅΦ tǊƻƳƻǘƛƻƴ ƻŦ ǿƻǊƪ ōŀǎŜŘ ƭŜŀǊƴƛƴƎ ƛǎ ŎƻƴŘǳŎǘŜŘ ōȅ {ƪƛƭƭǎκWƻōǎ ¢ŜŀƳ aŜƳōŜǊǎ ŀƴŘ 
ŎƻƻǊŘƛƴŀǘŜŘ ǿƛǘƘ ǘƘŜ [±9wΦ tǊƻƳƻǘƛƻƴ ŜŦŦƻǊǘǎ ƛƴŎƭǳŘŜ Ƨƻō ŘŜǾŜƭƻǇƳŜƴǘ ǿƛǘƘ ǇǊƛǾŀǘŜ ŜƳǇƭƻȅŜǊǎΤ ƛƴŦƻǊƳŀǘƛƻƴ 
ƛǎ ŘƛǎǘǊƛōǳǘŜŘ ǘƻ ŜƳǇƭƻȅŜǊǎ ŀǘǘŜƴŘƛƴƎ Wƻō CŀƛǊǎ ŀƴŘ ŘǳǊƛƴƎ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜ ƳŜŜǘƛƴƎǎΦ
 
LŘŜƴǘƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ƴŜŜŘ ŦƻǊ ŜƳǇƭƻȅŜǊ ōŀǎŜŘ ƭŜŀǊƴƛƴƎ ŀƴŘ ƻǊ ǘǊŀƛƴƛƴƎ Ŏŀƴ ƻŎŎǳǊ ŀǘ ŀƴȅ Ǉƻƛƴǘ ƛƴ ǎŜǊǾƛŎŜ 
ό²ŜƭŎƻƳŜκ{ƪƛƭƭǎκWƻōǎ ¢ŜŀƳύΦ  ²Lh! ŜƭƛƎƛōƛƭƛǘȅ Ƴǳǎǘ ōŜ ŜǎǘŀōƭƛǎƘŜŘ ǇǊƛƻǊ ǘƻ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŀǎǎŜǎǎƳŜƴǘǎ ŀƴŘ 
ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀƴ 9ƳǇƭƻȅƳŜƴǘ tƭŀƴ ǘƘŀǘ ƛƴŎƭǳŘŜǎ ²Lh! ¢ǊŀƛƴƛƴƎ ŦǳƴŘǎΦ !ƭƭ ŀǎǎŜǎǎƳŜƴǘǎ ǊŜǎǳƭǘǎ ŀǊŜ ǳǘƛƭƛȊŜŘ 
ǘƻ ŘŜǾŜƭƻǇ ǘƘŜ 9ƳǇƭƻȅƳŜƴǘ tƭŀƴ ŀƴŘ ǊŜŦŜǊǊŀƭǎ ŀǊŜ ƳŀŘŜ ǘƻ ǊŜǎƻƭǾŜ ōŀǊǊƛŜǊǎ ǇǊƛƻǊ ǘƻ ǇƭŀŎŜƳŜƴǘΦ

5ŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀǎǎŜǎǎŜŘ ƴŜŜŘǎ ŀƴŘ ǇǊƛƻǊ ŜƳǇƭƻȅƳŜƴǘ ƘƛǎǘƻǊȅ, ǘƘŜ ²Lh! LƴǘŜǊƴǎƘƛǇ Ƴŀȅ ōŜ 
ǊŜŎƻƳƳŜƴŘŜŘ ǘƻ provide ǘƘŜ ŎǳǎǘƻƳŜǊ an ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŜȄǇŜǊƛŜƴŎŜ ŜƳǇƭƻȅƳŜƴǘ ƘŀƴŘǎπƻƴΦ  tǊƻƎǊŜǎǎ ƛǎ 
ƳƻƴƛǘƻǊŜŘ ōƛπǿŜŜƪƭȅ ǘƻ ŜƴǎǳǊŜ ǇƻǎƛǘƛǾŜ ǊŜǎǳƭǘǎΦ  ¢ƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ƛǎ ƴƻǘ ƻƴ ǘƘŜ ŜƳǇƭƻȅŜǊΩǎ ǇŀȅǊƻƭƭ ŘǳǊƛƴƎ ǘƘƛǎ 
ŀǎǎƛƎƴƳŜƴǘΤ pŀȅƳŜƴǘ ƛǎ ƛǎǎǳŜŘ ōȅ ǘƘŜ /²L.Φ  !ǘ ǘƘŜ ǎǳŎŎŜǎǎŦǳƭ ŎƻƳǇƭŜǘƛƻƴ ƻŦ LƴǘŜǊƴǎƘƛǇ, ŀƴ hW¢ /ƻƴǘǊŀŎǘ 
Ƴŀȅ ōŜ ǿǊƛǘǘŜƴ ǘƻ provide the ǇŀǊǘƛŎƛǇŀƴǘ additional training needed for full-time employment. All required 
OJT criteria must be met prior to writing the OJT contract.

Individuals participating in a work experience opportunity must be compensated at the same rates, 
including periodic increases, as trainees or employees who are similarly situated in similar occupations by 
the same employer and who have similar training, experience, and skills.  The rates may not be lower than 
the higher of the federal or state minimum wage.  

Internships typically range from 40 to 160 hours; however, the internship may be extended based upon the 
assessed need, the occupation, and the requirements for employment.  The internship may not exceed 480 
hours as funding allows.  
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 рΦ 9ȄǇƭŀƛƴ ǘƘŜ .ƻŀǊŘΩǎ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ƛƴŎǊŜŀǎƛƴƎ ǘƘŜ ŀǘǘŀƛƴƳŜƴǘ ƻŦ ŎǊŜŘŜƴǘƛŀƭǎΣ ŘŜƎǊŜŜǎΣ ŀƴŘ 
ŎŜǊǘƛŦƛŎŀǘŜǎ ōȅ ǇŀǊǘƛŎƛǇŀƴǘǎ ƛƴ ȅƻǳǊ [²5! ŀƴŘ ŀƴȅ ŀŎŎƻƳƳƻŘŀǘƛƻƴǎ ȅƻǳ ƘŀǾŜ ƳŀŘŜ ǘƻ ƳŀƪŜ ŀǘǘŀƛƴƳŜƴǘ 
ŜŀǎƛŜǊ όƛΦŜΦΣ ŎƻƭƭƻŎŀǘƛƻƴ ƻŦ !9[ ŎŜƴǘŜǊǎΣ ŜȄǘŜƴŘŜŘ ƘƻǳǊǎΣ ŜǘŎΦύΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǇƭŜŀǎŜ ŘŜǎŎǊƛōŜ ǘƘŜ .ƻŀǊŘΩǎ 
ŀǇǇǊƻŀŎƘ ǘƻ ŜƴǎǳǊƛƴƎ ŜǾŜǊȅ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ŎǳǎǘƻƳŜǊ Ƙŀǎ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǘŀƪŜ ǘƘŜ ²ƻǊƪYŜȅǎ 
ŀǎǎŜǎǎƳŜƴǘǎ ŀƴŘ ƻōǘŀƛƴ ŀ b/w/Φ 

¢Ƙƛǎ ǎƘƻǳƭŘ ƛƴŎƭǳŘŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ŎƻƭƭŀōƻǊŀǘŜǎ ǿƛǘƘ ǘƘŜ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜόǎύ ƛƴ ǘƘŜ [²5! ǘƻ ǇǊƻǾƛŘŜ 
ǎǇŀŎŜ ŀƴŘκƻǊ ǇǊƻŎǘƻǊƛƴƎ ǎŜǊǾƛŎŜǎ ŦƻǊ ²ƻǊƪYŜȅǎ ŀǎǎŜǎǎƳŜƴǘǎ ƻƴ ŀƴ ŀǎπƴŜŜŘŜŘ ōŀǎƛǎΦ  

¢ƘŜ ǊŜƎƛƻƴ Ƙŀǎ ƳŀŘŜ ǘƘŜ ŀǘǘŀƛƴƳŜƴǘ ƻŦ ŎǊŜŘŜƴǘƛŀƭǎΣ ŘŜƎǊŜŜǎΣ ŀƴŘ ŎŜǊǘƛŦƛŎŀǘŜǎ ōȅ Wƻō /ŜƴǘŜǊ ŎǳǎǘƻƳŜǊǎ ŀ 
ǇǊƛƻǊƛǘȅΦ /ǳǎǘƻƳŜǊǎ ŀǊŜ ƛƴŦƻǊƳŜŘ ƻŦ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŜŀǊƴ ŀ ŎŜǊǘƛŦƛŎŀǘŜ ǘƘǊƻǳƎƘ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎΣ ŎŀǊŜŜǊ 
ŀƴŘ ǘŜŎƘƴƛŎŀƭ ŜŘǳŎŀǘƛƻƴ ǇǊƻǾƛŘŜǊǎΣ ǇǊƻǇǊƛŜǘŀǊȅ ǎŎƘƻƻƭǎ ŀƴŘ ƻǘƘŜǊ ƛƴǎǘƛǘǳǘƛƻƴǎ ƭƛǎǘŜŘ ƻƴ ǘƘŜ 9ƭƛƎƛōƭŜ ¢ǊŀƛƴƛƴƎ 
tǊƻǾƛŘŜǊ ƭƛǎǘΦ  {ƘƻǊǘπǘŜǊƳ ǘǊŀƛƴƛƴƎ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ǎǘŀŎƪŀōƭŜ ŎǊŜŘŜƴǘƛŀƭǎκŘŜƎǊŜŜǎ ƛƴ ƘƛƎƘπŘŜƳŀƴŘ ŦƛŜƭŘǎ ŀǊŜ ǳǎŜŘ 
ǘƻ ŀǎǎƛǎǘ Ƨƻō ǎŜŜƪŜǊǎ ƛƴ ƎŀƛƴƛƴƎ ŜƴǘǊȅ ƭŜǾŜƭ Ǉƻǎƛǘƛƻƴǎ ǘƘŀǘ ǿƛƭƭ ƭŜŀŘ ǘƻ ŀŘǾŀƴŎŜƳŜƴǘ ƻƴ ǘƘŜƛǊ ŎƘƻǎŜƴ ŎŀǊŜŜǊ 
ǇŀǘƘΦ
 
CǳƴŎǘƛƻƴŀƭ ƭŜŀŘŜǊǎ ŀǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŜǎǘŀōƭƛǎƘƛƴƎ ŎƻƻǊŘƛƴŀǘƛƻƴ ǿƛǘƘ !Řǳƭǘ 9ŘǳŎŀǘƛƻƴ ϧ [ƛǘŜǊŀŎȅ tǊƻƎǊŀƳǎ 
ό!9[ύΦ  aŜƳƻǊŀƴŘǳƳǎ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŀǊŜ ŜǎǘŀōƭƛǎƘŜŘ ǿƛǘƘ !9[ ǇǊƻǾƛŘŜǊǎΦ  wŜŦŜǊǊŀƭǎ ƻŦ !ŘǳƭǘǎΣ 5ƛǎƭƻŎŀǘŜŘ 
²ƻǊƪŜǊǎΣ ŀƴŘ ¸ƻǳǘƘ ŀǊŜ ƎŜƴŜǊŀǘŜŘ ōȅ ǎǘŀŦŦ ǘƻ ŀŎŎŜǎǎ !9[ ǎŜǊǾƛŎŜǎ ǿƘŜƴ ŀǎǎŜǎǎŜŘ ƴŜŎŜǎǎŀǊȅΦ  {ǘŀŦŦ Ǿƛǎƛǘ ŎƭŀǎǎŜǎ 
ǘƻ ǇǊŜǎŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ŘŜǎŎǊƛōƛƴƎ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ tǊƻƎǊŀƳǎ ŀǎ ŀ ǾƛŀōƭŜ ǎƻǳǊŎŜ ƻŦ ǎŜǊǾƛŎŜ ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ 
ǘǊŀƛƴƛƴƎ ƻǊ Ƨƻō ǇƭŀŎŜƳŜƴǘ ǎŜǊǾƛŎŜǎ ŀǎ ƴŜŜŘŜŘ ǘƻ ŦǳǊǘƘŜǊ ŎŀǊŜŜǊ ŘŜǾŜƭƻǇƳŜƴǘΦ
 
tǊƛƻǊƛǘȅ ŦƻǊ ŜƴǊƻƭƭƳŜƴǘ ƛƴ ¢ǊŀƛƴƛƴƎ ƛǎ ƎƛǾŜƴ ǘƻ ƭƻǿ ƛƴŎƻƳŜΣ ƛƴŎƭǳŘƛƴƎ CƻƻŘ {ǘŀƳǇ ǊŜŎƛǇƛŜƴǘǎΣ ¢!bC ǊŜŎƛǇƛŜƴǘǎ 
ŀƴŘ ±ŜǘŜǊŀƴǎΦ  /ǳǎǘƻƳŜǊǎ ŀǊŜ ǊŜŦŜǊǊŜŘ ǘƻ ŀǇǇǊƻǾŜŘ ǎŎƘƻƻƭǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ά9ƭƛƎƛōƭŜ ¢ǊŀƛƴƛƴƎ tǊƻǾƛŘŜǊ 
{ȅǎǘŜƳέ ƭƛǎǘƛƴƎΦ  ¢ƘŜǎŜ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜǊǎ ƘŀǾŜ ōŜŜƴ ŀǇǇǊƻǾŜŘ ōȅ aƛǎǎƻǳǊƛ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 
5ŜǾŜƭƻǇƳŜƴǘΦ  
 
 
Wƻō /ŜƴǘŜǊ {ǘŀŦŦ ŀǘǘŜƴŘ ƻǊƛŜƴǘŀǘƛƻƴ ŀǘ ǎŎƘƻƻƭǎ ŘǳǊƛƴƎ Ƴŀǎǎ ŜƴǊƻƭƭƳŜƴǘ ŀƴŘ ǇǊƻǾƛŘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŘŜǎŎǊƛōƛƴƎ 
ǘƘŜ ²Lh! όh{¢ύ ǇǊƻƎǊŀƳ ŀƴŘ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎΦ  {ǘŀŦŦ Ƴŀƛƴǘŀƛƴ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǿƛǘƘ ǘŜŀŎƘŜǊǎΣ ŦƛƴŀƴŎƛŀƭ ŀƛŘ 
ǎǘŀŦŦ ŀƴŘ ǎŎƘƻƻƭ ŎƻǳƴǎŜƭƻǊǎ ŘǳǊƛƴƎ h{¢ ǇŀǊǘƛŎƛǇŀǘƛƻƴΦ  ¢ǊŀƛƴƛƴƎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛǎ ƳƻƴƛǘƻǊŜŘ ǿƛǘƘ ƳƻƴǘƘƭȅ 
ǊŜǇƻǊǘǎ ǊŜŎŜƛǾŜŘ ŦǊƻƳ ǘƘŜ ǎŎƘƻƻƭ ǘƻ ǊŜǇƻǊǘ ƳƻƴǘƘƭȅ ŀǘǘŜƴŘŀƴŎŜ ŀƴŘ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŜǎǎΦ /ŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ƛǎ 
ǇǊƻǾƛŘŜŘ ƳƻƴǘƘƭȅ όƳƛƴƛƳǳƳύ ŀƴŘ ƳƻǊŜ ŦǊŜǉǳŜƴǘƭȅ ƛŦ ƴŜŜŘŜŘ ǘƻ ŜƴǎǳǊŜ ǇŀǊǘƛŎƛǇŀƴǘ ǊŜǎƻǳǊŎŜǎ ŀǊŜ ŀŘŜǉǳŀǘŜ 
ŘǳǊƛƴƎ ǘǊŀƛƴƛƴƎΦ  wŜŦŜǊǊŀƭ ǘƻ ƴƻƴπ²Lh! ǊŜǎƻǳǊŎŜǎ ŀƴŘ ²Lh! {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ 
ŎƻǳǊǎŜ ƻŦ ǘǊŀƛƴƛƴƎ ŀƴŘ ŀǎ ƴŜŜŘŜŘ ǘƻ ŀǎǎƛǎǘ ǿƛǘƘ ŜƳǇƭƻȅƳŜƴǘΦ  
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9ǾŜǊȅ ǇŜǊǎƻƴ ǿƘƻ ǊŜƎƛǎǘŜǊǎ ŦƻǊ ²Lh! ǎŜǊǾƛŎŜǎ ǘŀƪŜǎ ǘƘŜ /ŀǊŜŜǊ wŜŀŘȅ ŀǎǎŜǎǎƳŜƴǘ ǿƘƛŎƘ ƛǎ ōŀǎŜŘ ƻƴ 
²ƻǊƪYŜȅǎ ǉǳŜǎǘƛƻƴǎ ǘƻ ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜȅ ŀǊŜ ŀǘ ƭŜŀǎǘ ŀǘ ƭŜǾŜƭ о ƻƴ ƳŀǘƘΣ ǊŜŀŘƛƴƎ ŀƴŘ ƭƻŎŀǘƛƴƎ 
ƛƴŦƻǊƳŀǘƛƻƴΦ ¢Ƙƛǎ ǎƘƻǿǎ ǘƘŜȅ ŀǊŜ ǊŜŀŘȅ ǘƻ ǘŀƪŜ ǘƘŜ ²ƻǊƪYŜȅǎ ǘŜǎǘ ŀƴŘ ŀǊŜ ƴƻǘ ōŀǎƛŎ ǎƪƛƭƭǎ ŘŜŦƛŎƛŜƴǘΦ  
²ƻǊƪYŜȅǎ ƛǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŀƭƭ ǊŜƎƛǎǘŜǊŜŘ ŎǳǎǘƻƳŜǊǎ ǿƘƻ ǇŀǎǎŜŘ ǘƘŜ /ŀǊŜŜǊ wŜŀŘȅ ŀǎǎŜǎǎƳŜƴǘ ƻǊ ƘŀǾŜ 
ŎƻƳǇƭŜǘŜŘ ǊŜƳŜŘƛŀǘƛƻƴ ǳƴǘƛƭ ǘƘŜȅ ƘŀǾŜ ǊŜŀŎƘŜŘ ŀǘ ƭŜŀǎǘ ƭŜǾŜƭ о ǎƪƛƭƭǎΦ

¢ƘƻǎŜ ŜƴǘŜǊƛƴƎ ǘǊŀƛƴƛƴƎ ǘŀƪŜ ǘƘŜ ¢!.9 ŀǎǎŜǎǎƳŜƴǘ ƻƴ wŜŀŘƛƴƎΣ aŀǘƘ /ƻƳǇǳǘŀǘƛƻƴΣ !ǇǇƭƛŜŘ aŀǘƘΣ ŀƴŘ 
[ŀƴƎǳŀƎŜΣ ŀƴŘ Ƴǳǎǘ ŀŎƘƛŜǾŜ ƎǊŀŘŜ ƭŜǾŜƭ фΦфΦ 

¢ƘŜ ǊŜƎƛƻƴ Ƙŀǎ ǇǊƻǾƛŘŜŘ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎ ǎǇŀŎŜ ŀƴŘ ǇǊƻŎǘƻǊƛƴƎ ǎŜǊǾƛŎŜǎ ŦƻǊ ²ƻǊƪYŜȅǎ ŀǎǎŜǎǎƳŜƴǘǎΦ   
Wƻō /ŜƴǘŜǊ ŦǳƴŎǘƛƻƴŀƭ ƭŜŀŘŜǊǎ ƳŜŜǘ ǿƛǘƘ ǎŎƘƻƻƭ ŀŘƳƛƴƛǎǘǊŀǘƻǊǎ ǘƻ ƻŦŦŜǊ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ²ƻǊƪYŜȅǎ 
ǘŜǎǘƛƴƎ ŀƴŘ ƘŀǾŜ ŀŘƳƛƴƛǎǘŜǊŜŘ Ƴŀƴȅ ŀǎǎŜǎǎƳŜƴǘǎ ŦƻǊ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜ ǎȅǎǘŜƳΦ ¢ƘŜ ōƻŀǊŘ 
ǇŀǊǘƴŜǊǎ ǿƛǘƘ ŀǊŜŀ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎ ŀƴŘ ƻǘƘŜǊ ŎƻƳƳǳƴƛǘȅ ōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƻ ƛƴŎǊŜŀǎŜ b/w/ 
ŀŎŎŜǎǎ ŀŎǊƻǎǎ ǘƘŜ ǊŜƎƛƻƴ ōȅ ŀƭƭƻǿƛƴƎ ǇŀǊǘƴŜǊǎ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ǊŜƎƛƻƴΩǎ ¢ƻƻƭōƻȄ ǎȅǎǘŜƳ ŀƴŘ ²ƻǊƪYŜȅǎ 
ǘŜǎǘƛƴƎ ǊŜŀƭƳǎΦ

/Φ 9ƳǇƭƻȅƳŜƴǘ ¢Ǌŀƴǎƛǘƛƻƴ ¢ŜŀƳ

5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ŎƻƻǊŘƛƴŀǘŜǎ ǿƛǘƘ ǘƘŜ [²5!Ωǎ 9ƳǇƭƻȅƳŜƴǘ ¢Ǌŀƴǎƛǘƛƻƴ ¢ŜŀƳ /ƻƻǊŘƛƴŀǘƻǊǎ ǘƻ 
 ŜƴǎǳǊŜ ǘƘŀǘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǎŜǊǾƛŎŜǎ ŀǊŜ ŘŜƭƛǾŜǊŜŘ ƛƴ ŀ ǎŜŀƳƭŜǎǎ ŦŀǎƘƛƻƴΣ ƛƴŎƭǳŘƛƴƎ Ƙƻǿ ǇǊŜπƭŀȅƻŦŦ ǎŜǊǾƛŎŜǎ 
 ŀǊŜ ŎƻƻǊŘƛƴŀǘŜŘ ŀƴŘ ǇǊƻǾƛŘŜŘΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǇƭŜŀǎŜ ǇǊƻǾƛŘŜ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ ǇǊƻŀŎǘƛǾŜ ƳŜŀǎǳǊŜǎ ǘƘŀǘ ŀǊŜ 
 ǘŀƪŜƴ ǘƻ ƛŘŜƴǘƛŦȅ ǇƻǘŜƴǘƛŀƭ ƭŀȅƻŦŦǎ ƛƴ ǘƘŜ [²5!Σ Ƙƻǿ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ǎƘŀǊŜŘ ǿƛǘƘ [²5!Ωǎ 9ƳǇƭƻȅƳŜƴǘ  
¢Ǌŀƴǎƛǘƛƻƴ ¢ŜŀƳ /ƻƻǊŘƛƴŀǘƻǊǎ ŀƴŘ Ƙƻǿ ƭŀȅƻŦŦ ŀǾŜǊǎƛƻƴ ǎǘǊŀǘŜƎƛŜǎ ŀǊŜ ŎƻƻǊŘƛƴŀǘŜŘΦ {ŜŜ 5²5 LǎǎǳŀƴŎŜ лтπнлмрΣ 
ά{ǘŀǘŜǿƛŘŜ 9ƳǇƭƻȅƳŜƴǘ ¢Ǌŀƴǎƛǘƛƻƴ ¢ŜŀƳ tƻƭƛŎȅΣέ hŎǘΦ нмΣ нлмрΦ

¢ƘŜ 9ƳǇƭƻȅƳŜƴǘ ¢Ǌŀƴǎƛǘƛƻƴ ¢ŜŀƳ ό9¢¢ύ ǇǊƻƎǊŀƳ ƛǎ ŀ ŦǳƴŎǘƛƻƴ ƻŦ ǘƘŜ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ ƛƴ ŎƻƻǊŘƛƴŀǘƛƻƴ 
ǿƛǘƘ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘΦ  ²ƻǊƪŦƻǊŎŜ /ƻƻǊŘƛƴŀǘƻǊǎ ŎƻƻǊŘƛƴŀǘŜ ŀƴŘ ƻǾŜǊǎŜŜ 9¢¢ ǎŜǊǾƛŎŜǎ ǿƛǘƘƛƴ ǘƘŜ  ǊŜƎƛƻƴΤ ƻƴπǎƛǘŜ ǎŜǊǾƛŎŜǎ 
ŀǊŜ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŀƴȅ ƭŀȅƻŦŦ ŀŦŦŜŎǘƛƴƎ ǘǿŜƴǘȅπŦƛǾŜ όнрύ ƻǊ ƳƻǊŜ ŜƳǇƭƻȅŜŜǎΦ

¢ƘŜ ōƻŀǊŘ ŎƻƴǘŀŎǘǎ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ²ƻǊƪŦƻǊŎŜ /ƻƻǊŘƛƴŀǘƻǊ ŀǘ ǘƘŜ ŦƛǊǎǘ ŜǾƛŘŜƴŎŜ ƻǊ ǿƻǊŘ ǘƘŀǘ ŀ ƭŀȅπƻŦŦ ƛǎ ōŜƛƴƎ 
ŎƻƴǘŜƳǇƭŀǘŜŘ ōȅ ŀƴȅ ŜƳǇƭƻȅŜǊ ƛƴ ǘƘŜ [²5!Φ  ¢ƘŜ ²ƻǊƪŦƻǊŎŜ /ƻƻǊŘƛƴŀǘƻǊ ŦƛǊǎǘ ǿƛƭƭ ǳǘƛƭƛȊŜ ŀƭƭ ŜƭŜƳŜƴǘǎ ƻŦ ǊŜǎƻǳǊŎŜǎ ǘƻ 
ǇǊŜǾŜƴǘ ǘƘŜ ƭŀȅƻŦŦ ǎǳŎƘ ŀǎ όōǳǘ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻύ {ƘŀǊŜŘ ²ƻǊƪτ[ŀȅƻŦŦ !ƭǘŜǊƴŀǘƛǾŜΦ ²ƘŜƴ ǘƘŜ ²ƻǊƪŦƻǊŎŜ /ƻƻǊŘƛƴŀǘƻǊ Ƙŀǎ 
ŘŜǘŜǊƳƛƴŜŘ ǿƛǘƘ ǘƘŜ ŜƳǇƭƻȅŜǊ ǘƘŀǘ ƴƻ ƻǘƘŜǊ ƳŜŀǎǳǊŜǎ Ŏŀƴ ōŜ ŜƳǇƭƻȅŜŘ ǘƻ ŀǾƻƛŘ ƭŀȅƛƴƎ ƻŦŦ ǿƻǊƪŜǊǎΣ ǘƘŜ 9ƳǇƭƻȅƳŜƴǘ 
¢Ǌŀƴǎƛǘƛƻƴ ¢ŜŀƳ ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘΦ  

¢ƘŜ 9ƳǇƭƻȅƳŜƴǘ ¢Ǌŀƴǎƛǘƛƻƴ ¢ŜŀƳ ό9¢¢ύ ƛǎ ŀǾŀƛƭŀōƭŜ ŀǘ ƴƻ Ŏƻǎǘ ǘƻ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ŀŦŦŜŎǘŜŘ ǿƻǊƪŜǊǎΦ  !ǎ ǇŀǊǘ ƻŦ ǘƘŜ 9¢¢Σ ŀ 
wŜƎƛƻƴŀƭ ²ƻǊƪŦƻǊŎŜ /ƻƻǊŘƛƴŀǘƻǊ ŀƴŘ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜ ǎȅǎǘŜƳ ǎǘŀŦŦ ŀǊŜ ŀǾŀƛƭŀōƭŜ ǘƻ ǇǊƻǾƛŘŜ ƎǳƛŘŀƴŎŜ ǘƻ ǘƘŜ ŜƳǇƭƻȅŜǊ ŀƴŘ 
ǊŜŜƳǇƭƻȅƳŜƴǘ ǎŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ ŀŦŦŜŎǘŜŘ ŜƳǇƭƻȅŜŜǎΦ  
9¢¢ ǎǘŀŦŦ ǿƛƭƭ ǇǊƻǾƛŘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǎŜǊǾƛŎŜǎΣ ƛƴŎƭǳŘƛƴƎΥ
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 /ƻƴŘǳŎǘƛƴƎ ŜƳǇƭƻȅŜŜ ŀǎǎƛǎǘŀƴŎŜ ƳŜŜǘƛƴƎǎ 
 tǊƻǾƛŘƛƴƎ ¢ǊŀŘŜ !Ŏǘ ŀƴŘ ƻǘƘŜǊ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ƭŀȅπƻŦŦǎ ŀŦŦŜŎǘŜŘ ōȅ ŦƻǊŜƛƎƴ ǘǊŀŘŜ 
 tǊŜǎŜƴǘƛƴƎ ¦ƴŜƳǇƭƻȅƳŜƴǘ LƴǎǳǊŀƴŎŜ ƛƴŦƻǊƳŀǘƛƻƴ 
 /ƻƴƴŜŎǘƛƴƎ ŜƳǇƭƻȅŜŜǎ ǿƛǘƘ ŎǳǊǊŜƴǘ Ƨƻō ƻǇŜƴƛƴƎǎ 
 !ǎǎƛǎǘƛƴƎ ǿƛǘƘ ŜƳǇƭƻȅŜǊ ƭŀȅƻŦŦ ƻōƭƛƎŀǘƛƻƴǎ ƛƴŎƭǳŘƛƴƎ ǇǊƻǾƛŘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ŎƻƴŎŜǊƴƛƴƎ ƭŜƎŀƭ ǊŜǉǳƛǊŜƳŜƴǘǎ 

ǳƴŘŜǊ ǘƘŜ ŦŜŘŜǊŀƭ ²ƻǊƪŜǊ !ŘƧǳǎǘƳŜƴǘ ŀƴŘ wŜǘǊŀƛƴƛƴƎ bƻǘƛŦƛŎŀǘƛƻƴ ό²!wbύ !ŎǘΦ 

5Φ ¸ƻǳǘƘ

²L! ¸ƻǳǘƘ /ƻǳƴŎƛƭǎ ŀǊŜ ƴƻǘ ŎƻƴǘƛƴǳŜŘ ǳƴŘŜǊ ²Lh!Φ ²Lh! ŀƭƭƻǿǎ ŦƻǊ ǊŜŘŜǎƛƎƴŀǘƛƻƴ ƻŦ ŀƴ ŜȄƛǎǘƛƴƎ ¸ƻǳǘƘ /ƻǳƴŎƛƭ 
ŀǎ ŀ ¸ƻǳǘƘ {ǘŀƴŘƛƴƎ /ƻƳƳƛǘǘŜŜǎ ƛŦ ƛǘǎ ƳŜƳōŜǊǎƘƛǇ ŀƴŘ ŜȄǇŜǊǘƛǎŜ ƳŜŜǘǎ ǘƘŜ ²Lh! ǊŜǉǳƛǊŜƳŜƴǘǎ ώό²Lh! ǎŜŎΦ 
млтόōύόпύό/ύϐΦ tƭŜŀǎŜ ŘƻŎǳƳŜƴǘ ǿƘŜǘƘŜǊ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ŘŜǎƛƎƴŀǘŜ ŀ ¸ƻǳǘƘ {ǘŀƴŘƛƴƎ /ƻƳƳƛǘǘŜŜΦ LŦ ŀ ¸ƻǳǘƘ 
{ǘŀƴŘƛƴƎ /ƻƳƳƛǘǘŜŜ ƛǎ ƴƻǘ ŘŜǎƛƎƴŀǘŜŘΣ ǘƘŜƴ ǘƘŜ tƭŀƴ ƴŜŜŘǎ ǘƻ ǎǘŀǘŜ ǘƘŀǘ ǘƘŜ .ƻŀǊŘ ƛǎ ƴƻǘ ǳǎƛƴƎ ŀ {ǘŀƴŘƛƴƎ ¸ƻǳǘƘ 
/ƻƳƳƛǘǘŜŜΦ ²ƘŜǘƘŜǊ ǘƘŜ .ƻŀǊŘ ǊŜǘŀƛƴǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŀƴŘ ƻǾŜǊǎƛƎƘǘ ƻŦ ¸ƻǳǘƘ ǎŜǊǾƛŎŜǎ ƻǊ ŀ {ǘŀƴŘƛƴƎ /ƻƳƳƛǘǘŜŜ ƛǎ 
ŜǎǘŀōƭƛǎƘŜŘΣ ǘƘŜ .ƻŀǊŘ ǎƘƻǳƭŘ ŘŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ƻǊ ¸ƻǳǘƘ {ǘŀƴŘƛƴƎ /ƻƳƳƛǘǘŜŜ ǿƛƭƭ ƳŜŜǘ ǘƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ 
ƻŦ нл /Cw сумΦмллςсумΦмнлΣ ŀǎ ǇǊƻǇƻǎŜŘΦ

мΦ 5ŜǎŎǊƛōŜ ǘƘŜ ŎƻƳǇƻǎƛǘƛƻƴ ƻŦ ǘƘŜ ¸ƻǳǘƘ {ǘŀƴŘƛƴƎ /ƻƳƳƛǘǘŜŜ όƛŦ ŘŜǎƛƎƴŀǘŜŘύ ŀƴŘ ƛǘǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǘƘŜ ŘŜǎƛƎƴ ƻŦ 
¸ƻǳǘƘ ǎŜǊǾƛŎŜǎ ƛƴ ǘƘŜ [²5!Τ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ tƭŀƴ ǊŜƭŀǘƛƴƎ ǘƻ ¸ƻǳǘƘ ǎŜǊǾƛŎŜǎΤ ƛǘǎ ǊƻƭŜ ƛƴ ǘƘŜ ǇǊƻŎǳǊŜƳŜƴǘ 
ƻŦ ¸ƻǳǘƘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ŀƴŘ ǊŜŎƻƳƳŜƴŘƛƴƎ ŜƭƛƎƛōƭŜ ¸ƻǳǘƘ ǇǊƻǾƛŘŜǊǎ ǘƻ ǘƘŜ .ƻŀǊŘΣ ŜƴǎǳǊƛƴƎ ǘƘŜ мп ŜƭŜƳŜƴǘǎ 
ŀǊŜ ŀ ǇŀǊǘ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜǎ ǇƭŀƴƴŜŘ ŀƴŘ ŎƻƴŘǳŎǘƛƴƎ ƻǾŜǊǎƛƎƘǘ ǿƛǘƘ ǊŜǎǇŜŎǘ ǘƻ ŜƭƛƎƛōƭŜ ¸ƻǳǘƘ ǇǊƻǾƛŘŜǊǎ ƻŦ ¸ƻǳǘƘ 
ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ǘƘŜ ǇǊƻŎǳǊŜƳŜƴǘ ƻŦ ¸ƻǳǘƘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎΦ ό{ŜŜ 5²5 LǎǎǳŀƴŎŜ мсπнлмпΣ ά²Lh! {ǘŀƴŘƛƴƎ ¸ƻǳǘƘ 
/ƻƳƳƛǘǘŜŜǎ wŜǉǳƛǊŜƳŜƴǘǎΣέ Wǳƭȅ мΣ нлмрΦύ !ƭǎƻΣ ǇǊƻǾƛŘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ¸ƻǳǘƘ {ǘŀƴŘƛƴƎ /ƻƳƳƛǘǘŜŜ 
ƳŜŜǘƛƴƎǎΣ ǎǳŎƘ ŀǎ ŀƴȅ ŎƻǊŜ ŀƎŜƴŘŀ ƛǘŜƳǎ ǘƘŀǘ ǿƻǳƭŘ ōŜ ƛƴŎƭǳŘŜŘΣ ŀƴŘ ǘƘŜ ǇƭŀƴƴŜŘ ƳŜŜǘƛƴƎ ǎŎƘŜŘǳƭŜ όƛΦŜΦΣ ǘƘŜ 
ŦƛǊǎǘ ¢ǳŜǎŘŀȅ ƻŦ ŜǾŜǊȅ ǉǳŀǊǘŜǊΣ ŜǘŎΦύΦ 
 

                 ¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ¸ƻǳǘƘ /ƻƳƳƛǘǘŜŜ ƎǳƛŘŜǎ ȅƻǳǘƘ ǇƻƭƛŎȅ ŀǎ ŘƛǊŜŎǘŜŘ ǳƴŘŜǊ ǘƘŜ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ ŀƴŘ 
hǇǇƻǊǘǳƴƛǘȅ !ŎǘΦ  ¢ƘŜ ŎƻƳƳƛǘǘŜŜ ƛǎ ƳŀŘŜ ǳǇ ƻŦ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ŦǊƻƳ ǇǊƛǾŀǘŜ ōǳǎƛƴŜǎǎΣ ƻǊƎŀƴƛȊŜŘ ƭŀōƻǊΣ 
ǾƻŎŀǘƛƻƴŀƭ ǊŜƘŀōƛƭƛǘŀǘƛƻƴΣ ŜŘǳŎŀǘƛƻƴΣ ǘƘŜ ǊŜƎƛƻƴŀƭ ȅƻǳǘƘ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜǊǎΣ ŀƴŘ ƻǘƘŜǊ ŎƻƳƳǳƴƛǘȅ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ 
ŀƭƭ ŀǇǇƻƛƴǘŜŘ ōȅ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘΦ   The committee is directly involved in the development of Youth Services. ¢ƘŜ 
ŎƻƳƳƛǘǘŜŜ ǿŀǎ ŘƛǊŜŎǘƭȅ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ ǇƭŀƴΣ ŀƴŘ ǿŀǎ ƎƛǾŜƴ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǊŜǾƛŜǿ ŀƴŘ 
ƳŀƪŜ ŎƻƳƳŜƴǘ ƻŦ ǘƘŜ Ǉƭŀƴ ǇǊƛƻǊ ǘƻ ǎǳōƳƛǎǎƛƻƴ ǘƻ ǘƘŜ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘΦ    The committee is 
involved in the procurement process for Youth providers by involvement in developing the RFP, reviewing 
responses, and recommending eligible Youth providers to the board. The CWDB will release a WIOA Youth 
Request for Proposals (RFP) to allow bidders to tell us how they plan to provide the 14 program elements. 
Bidders will address each of the 14 elements and indicate how they plan to make each element available to 
Youth customers. ¢ƘŜȅ ǇǊƻǾƛŘŜ ƻǾŜǊǎƛƎƘǘ ƻŦ ǘƘŜ ¸ƻǳǘƘ ǇǊƻƎǊŀƳ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ мп ŜƭŜƳŜƴǘǎ ŀǊŜ ƛƴŎƭǳŘŜŘ ƛƴ 
ǘƘŜ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ŀǊŜ ǇǊƻǾƛŘŜŘΦ 

¢ƘŜ ŎƻƳƳƛǘǘŜŜ ƳŜŜǘǎ ŀǎ ƴŜŜŘŜŘ ŦƻǊ ǇƭŀƴƴƛƴƎΣ ǇǊƻŎǳǊŜƳŜƴǘΣ ŀƴŘ ǇǊƻƎǊŀƳ ǊŜǾƛŜǿΦ  ¢ƘŜȅ ŀǊŜ ƛƴŦƻǊƳŜŘ ƻŦ ǘƘŜ    
ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǘƘŜ ȅƻǳǘƘ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜǊ ƛƴ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ǘƻ ȅƻǳǘƘΦ

 
нΦ tǊƻǾƛŘŜ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ŀƴŘ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǘƘŜ ǘȅǇŜǎ ŀƴŘ ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ¸ƻǳǘƘ ŀŎǘƛǾƛǘƛŜǎ ƛƴ ǘƘŜ [²5!Σ 
ƛƴŎƭǳŘƛƴƎ ŀƴ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴ ƻŦ ǎǳŎŎŜǎǎŦǳƭ ǇǊƻǾƛŘŜǊǎ ƻŦ ǎǳŎƘ ŀŎǘƛǾƛǘƛŜǎΦ ¢Ƙƛǎ ŘŜǎŎǊƛǇǘƛƻƴ ǎƘƻǳƭŘ ƛƴŎƭǳŘŜΥ 
ŀΦ Iƻǿ ǘƘŜ ¸ƻǳǘƘ ŀŎǘƛǾƛǘƛŜǎ ƛƴ ǘƘŜ [²5! ŀǊŜ ŘŜǾŜƭƻǇŜŘ ǘƻ ŜƴǎǳǊŜ ǘƘŜ мп ǇǊƻƎǊŀƳ ŜƭŜƳŜƴǘǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ 
ǿƛǘƘƛƴ ǘƘŜ [²5!Τ 87
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¢ƘŜ YƻǳǘƘ CƻƳƳƛǘǘŜŜ ǊŜǾƛŜǿǎ ǊŜƎƛƻƴŀƭ ǇǊƻƎǊŀƳǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ мп ŜƭŜƳŜƴǘǎ ŀǊŜ ǇǊƻǾƛŘŜŘΦ Partner 
agency staff serve on the committee and provide input on program design. Partners are also involved in 
program design through inter-agency staff meetings through suggestions made during involvement in the 
service delivery process. The CWDB will release a WIOA Youth Request for Proposals (RFP) to allow bidders to 
tell us how they plan to provide the 14 program elements. Bidders will address each of the 14 elements and 
indicate how they plan to make each element available to Youth customers. ¢ƘŜ ¸ƻǳǘƘ /ƻƳƳƛǘǘŜŜ ƛǎ ƛƴǾƻƭǾŜŘ 
ƛƴ ǘƘŜ wCt ǇǊƻŎŜǎǎ ŀƴŘ ǎŜƭŜŎǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎΣ ŀƴŘ ǘƘŜ ǊŜǾƛŜǿ ƻŦ ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜ ǊŜǇƻǊǘǎΦ  
¸ƻǳǘƘ ǇǊƻƎǊŀƳǎ ŀǊŜ ŘŜǎƛƎƴŜŘ ǘƻ ǇǊƻǾƛŘŜ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ŀŎŎŜǎǎ ǘƻΥ

π /ŀǊŜŜǊ ŜȄǇƭƻǊŀǘƛƻƴ ŀƴŘ ƎǳƛŘŀƴŎŜΤ 
π {ǳǇǇƻǊǘ ŦƻǊ ŎǊŜŘŜƴǘƛŀƭ ŀǘǘŀƛƴƳŜƴǘ ŀƴŘ ŜŘǳŎŀǘƛƻƴΤ 
π hŎŎǳǇŀǘƛƻƴŀƭ ǎƪƛƭƭǎ ǘǊŀƛƴƛƴƎΤ 
- 9ƳǇƭƻȅƳŜƴǘ ƛƴ ŀ ŦƛŜƭŘ ƛƴ ǘƘŜƛǊ ŎƘƻǎŜƴ ŎŀǊŜŜǊ ǇŀǘƘΦ

ōΦ ¢ƘŜ ŀŎǘǳŀƭ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ [²5! ŦƻǊ ¸ƻǳǘƘΣ ǘƘŜ ŜƭŜƳŜƴǘ ǘƘŜȅ ǊŜǇǊŜǎŜƴǘΣ ŀƴŘ 
Ƙƻǿ ǘƘŜȅ Ŧƛǘ ǿƛǘƘƛƴ 5h[Ωǎ ǘƘŜƳŜǎ όǎŜŜ ¢9D[ лрπмнύ ŦƻǊ ǘƘŜ ŜƳǇƘŀǎƛǎ ƻƴ ǎŜǊǾƛƴƎ ¸ƻǳǘƘ ǿƛǘƘƛƴ 
ŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ¸ƻǳǘƘ ŘŜǾŜƭƻǇƳŜƴǘ ŀǇǇǊƻŀŎƘΤ 

  {ŜŜ ǘƘŜ ŎƘŀǊǘ ōŜƭƻǿΦ 

Partners to the workforce system are  a key element of  the service delivery process.  Referrals are made to 
partner agencies, and in many cases, partners work in collaboration with the WDB and the youth provider 
through the braiding of resources.  Some of the partners that are involved in service planning and delivery are 
TANF, Vocational Rehabilitation, Adult Education and Literacy, Mo Department of Mental Health, Community 
Action, employers, homeless shelters and others.  Partnerships are being utilized whenever possible to provide a 
more comprehensive level of service to customers.  This also reduces the duplication of services and increases the 
value of services provided.
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wŜǉǳƛǊŜŘ 9ƭŜƳŜƴǘ 

²Lh! wŜƎǳƭŀǘƛƻƴǎ сумΦпсл 

 
¢ƻƻƭōƻȄ !ŎǘƛǾƛǘȅ  

5²5 LǎǎǳŀƴŎŜ лпπнлмп ŎƘŀƴƎŜ м 

 
tǊŜŦŜǊǊŜŘ CŀƳƛƭȅ  IŜŀƭǘƘŎŀǊŜ 

tǊƻƎǊŀƳ {ŜǊǾƛŎŜ 

 
 
 
м 

¢ǳǘƻǊƛƴƎΣ ǎǘǳŘȅ ǎƪƛƭƭǎ ǘǊŀƛƴƛƴƎΣ 
ƛƴǎǘǊǳŎǘƛƻƴ ŀƴŘ ŜǾƛŘŜƴŎŜπōŀǎŜŘ 
ŘǊƻǇƻǳǘ 
ǇǊŜǾŜƴǘƛƻƴ ŀƴŘ ǊŜŎƻǾŜǊȅ ǎǘǊŀǘŜƎƛŜǎ 
ǘƘŀǘ ƭŜŀŘ ǘƻ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ 
ǊŜǉǳƛǊŜƳŜƴǘǎ ŦƻǊ ŀ ǎŜŎƻƴŘŀǊȅ 
ǎŎƘƻƻƭ ŘƛǇƭƻƳŀ ƻǊ ƛǘǎ 
ǊŜŎƻƎƴƛȊŜŘ ŜǉǳƛǾŀƭŜƴǘ όƛƴŎƭǳŘƛƴƎ ŀ 
ǊŜŎƻƎƴƛȊŜŘ ŎŜǊǘƛŦƛŎŀǘŜ ƻŦ 
ŀǘǘŜƴŘŀƴŎŜ ƻǊ 
ǎƛƳƛƭŀǊ ŘƻŎǳƳŜƴǘ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ 
ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎύ ƻǊ ŦƻǊ ŀ ǊŜŎƻƎƴƛȊŜŘ 
ǇƻǎǘǎŜŎƻƴŘŀǊȅ ŎǊŜŘŜƴǘƛŀƭΤ 

слм ς 5ǊƻǇƻǳǘ ǇǊŜǾŜƴǘƛƻƴ ŀƴŘ ǊŜŎƻǾŜǊȅ {ŎƘƻƭŀǊǎ tǊƻƎǊŀƳ 
 
!9[ ŀǘǘŜƴŘŀƴŎŜ 
 
¢ǳǘƻǊƛƴƎ 
 
LƴŎŜƴǘƛǾŜ ŦƻǊ DǊŀŘŜǎκDt! 
 
LƴŎŜƴǘƛǾŜ ŦƻǊ I{9κI{5 
 

 
н 

!ƭǘŜǊƴŀǘƛǾŜ ǎŜŎƻƴŘŀǊȅ ǎŎƘƻƻƭ 
ǎŜǊǾƛŎŜǎΣ ƻǊ ŘǊƻǇƻǳǘ ǊŜŎƻǾŜǊȅ 
ǎŜǊǾƛŎŜǎΣ 
ŀǎ ŀǇǇǊƻǇǊƛŀǘŜ 

слн π  !ƭǘŜǊƴŀǘƛǾŜ {ŜŎƻƴŘŀǊȅ {ŎƘƻƻƭ {ŜǊǾƛŎŜǎ  {ŎƘƻƭŀǊǎ tǊƻƎǊŀƳ 
 
!9[ ŀǘǘŜƴŘŀƴŎŜ 
 
²ƻǊƪŦƻǊŎŜ {ƪƛƭƭǎ нм όI{9 ǿƻǊƪύ 
 
LƴŎŜƴǘƛǾŜ ŦƻǊ ƎǊŀŘŜǎΣ  
Dt!Σ I{9Σ I{5 

!ƭǘŜǊƴŀǘƛǾŜ IƛƎƘ {ŎƘƻƻƭ 
 
 
о 

tŀƛŘ ŀƴŘ ǳƴǇŀƛŘ ǿƻǊƪ ŜȄǇŜǊƛŜƴŎŜǎ 
ǘƘŀǘ ƘŀǾŜ ŀŎŀŘŜƳƛŎ ŀƴŘ 
ƻŎŎǳǇŀǘƛƻƴŀƭ 
ŜŘǳŎŀǘƛƻƴ ŀǎ ŀ ŎƻƳǇƻƴŜƴǘ ƻŦ ǘƘŜ 
ǿƻǊƪ experience, which may  
ƛƴŎƭǳŘŜ ǘƘŜ following types of
 ǿƻǊƪ experiences:
 

 
 
 
 
 
ϝϝϝϝϝϝϝϝϝϝϝϝϝϝϝϝϝϝϝ 

 
 
 
 
 
ϝϝϝϝϝϝϝϝϝϝϝϝϝϝϝϝϝϝϝ 

 {ǳƳƳŜǊ ŜƳǇƭƻȅƳŜƴǘ 
ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀƴŘ ƻǘƘŜǊ 
ŜƳǇƭƻȅƳŜƴǘ opportunities
 ŀǾŀƛƭŀōƭŜ throughout the
ǎŎƘƻƻƭ ȅŜŀǊΤ 

сло π {ǳƳƳŜǊ ŜƳǇƭƻȅƳŜƴǘ 
ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀƴŘ ƻǘƘŜǊ ŜƳǇƭƻȅƳŜƴǘ 
ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀǾŀƛƭŀōƭŜ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ 
ǎŎƘƻƻƭ ȅŜŀǊΤ 

²9t{ ōŜǘǿŜŜƴ WǳƴŜ м ŀƴŘ 
{ŜǇǘŜƳōŜǊ ол hb[¸ 

  
           tǊŜπŀǇǇǊŜƴǘƛŎŜǎƘƛǇ ǇǊƻƎǊŀƳǎ 

смр ς tǊŜπ!ǇǇǊŜƴǘƛŎŜǎƘƛǇ tǊƻƎǊŀƳǎ 
  

tƭŀŎŜƳŜƴǘ ƛƴ ŀ ǊŜƎƛǎǘŜǊŜŘ tǊŜπ
!ǇǇǊŜƴǘƛŎŜǎƘƛǇ ǇǊƻƎǊŀƳ ό5h[ 
ǊŜƎƛǎǘŜǊǎύ 

 LƴǘŜǊƴǎƘƛǇǎ ŀƴŘ Ƨƻō 
ǎƘŀŘƻǿƛƴƎ 

смт ς LƴǘŜǊƴǎƘƛǇǎ ŀƴŘ Wƻō {ƘŀŘƻǿ ²9t ǇƭŀŎŜƳŜƴǘ ŦƻǊ ǎƻŦǘ ǎƪƛƭƭ 
ŘŜǾŜƭƻǇƳŜƴǘ ǿƛǘƘ 9ŘǳŎŀǘƛƻƴŀƭ 
/ƻƳǇƻƴŜƴǘ ŦǊƻƳ ²ƻǊƪŦƻǊŎŜ {ƪƛƭƭǎ 
ŦƻǊ ǘƘŜ нмǎǘ /ŜƴǘǳǊȅΦ  tŀƛŘ Ϫ 
ϷтΦсрκƘƻǳǊΦ 

  OƴπǘƘŜπƧƻō ǘǊŀƛƴƛƴƎ 
ƻǇǇƻǊǘǳƴƛǘƛŜǎ 

смс ς hƴπǘƘŜπWƻō ¢ǊŀƛƴƛƴƎ hǇǇƻǊǘǳƴƛǘƛŜǎ 
 

tƭŀŎŜƳŜƴǘ ƛƴ ŀ ŎƻƴǘǊŀŎǘŜŘ hW¢ ŦƻǊ 
ǳǇ ǘƻ млпл ƘƻǳǊǎΣ ǊŜƛƳōǳǊǎŜŘ ǘƻ 
ǘƘŜ ŜƳǇƭƻȅŜǊ ŀǘ рл҈ 

 
п 

hŎŎǳǇŀǘƛƻƴŀƭ ǎƪƛƭƭ ǘǊŀƛƴƛƴƎΣ ǿƘƛŎƘ 
ƛƴŎƭǳŘŜǎ ǇǊƛƻǊƛǘȅ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ŦƻǊ 
ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳǎ ǘƘŀǘ ƭŜŀŘ ǘƻ 
ǊŜŎƻƎƴƛȊŜŘ ǇƻǎǘπǎŜŎƻƴŘŀǊȅ 
ŎǊŜŘŜƴǘƛŀƭǎ 
ǘƘŀǘ ŀƭƛƎƴ ǿƛǘƘ ƛƴπŘŜƳŀƴŘ ƛƴŘǳǎǘǊȅ 

слр ς hŎŎǳǇŀǘƛƻƴŀƭ {ƪƛƭƭǎ ¢ǊŀƛƴƛƴƎ 
 

tƭŀŎŜƳŜƴǘ ƛƴ ŀ ōǊƛƎƘǘ ƻǳǘƭƻƻƪ 
ǘǊŀƛƴƛƴƎΣ ŀǘ ŀ ŦŀŎƛƭƛǘȅ ŀǇǇǊƻǾŜŘ 
ǘƘǊƻǳƎƘ 9¢t{ ς ŦǳƴŘƛƴƎ ŀǇǇǊƻǾŜŘ 
ƻƴŜ ǎŜƳŜǎǘŜǊ ŀǘ ŀ ǘƛƳŜΣ ǳǇ ǘƻ 
орллΦллκȅŜŀǊΦ  нп ƳƻƴǘƘǎ 
ƳŀȄƛƳǳƳ ŦǳƴŘƛƴƎ 

Work Experience may not exceed
999 hours as funding allows.
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ǎŜŎǘƻǊǎ ƻǊ ƻŎŎǳǇŀǘƛƻƴǎ ƛƴ ǘƘŜ ƭƻŎŀƭ 
ŀǊŜŀ 

 

 
р 

9ŘǳŎŀǘƛƻƴ ƻŦŦŜǊŜŘ ŎƻƴŎǳǊǊŜƴǘƭȅ 
ǿƛǘƘ ŀƴŘ ƛƴ ǘƘŜ ǎŀƳŜ ŎƻƴǘŜȄǘ ŀǎ 
ǿƻǊƪŦƻǊŎŜ ǇǊŜǇŀǊŀǘƛƻƴ ŀŎǘƛǾƛǘƛŜǎ 
ŀƴŘ ǘǊŀƛƴƛƴƎ ŦƻǊ ŀ ǎǇŜŎƛŦƛŎ 
ƻŎŎǳǇŀǘƛƻƴ ƻǊ 
ƻŎŎǳǇŀǘƛƻƴŀƭ ŎƭǳǎǘŜǊΤ 

смф ς 9ŘǳŎŀǘƛƻƴ ŦƻǊ ²ƻǊƪǇƭŀŎŜ tǊŜǇŀǊŀǘƛƻƴ 
 
 

tŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ²ƻǊƪŦƻǊŎŜ {ƪƛƭƭǎ ŦƻǊ 
ǘƘŜ нмǎǘ /ŜƴǘǳǊȅ ǿƘƛƭŜ ǇŀǊǘƛŎƛǇŀǘƛƴƎ 
ƛƴ ŀ ²9t 
 
9ŘǳŎŀǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎ ŀǎ ǇŀǊǘ ƻŦ 
ŜƳǇƭƻȅƳŜƴǘ ό/b!Σ CƛǊǎǘ !ƛŘΣ 
{ŜǊǾŜ{ŀŦŜΣ /twΣ ŜǘŎύ 
 
²ƻǊƪǎƘƻǇ ŀǘǘŜƴŘŀƴŎŜ ǿƘƛƭŜ 
ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ŀ ²9t 
 
LƴŎŜƴǘƛǾŜǎ ŦƻǊ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ǘƘŜǎŜ 
ŜǾŜƴǘǎ 

 
с 

[ŜŀŘŜǊǎƘƛǇ ŘŜǾŜƭƻǇƳŜƴǘ 
ƻǇǇƻǊǘǳƴƛǘƛŜǎΣ ƛƴŎƭǳŘƛƴƎ ŎƻƳƳǳƴƛǘȅ 
ǎŜǊǾƛŎŜ ŀƴŘ ǇŜŜǊπŎŜƴǘŜǊŜŘ ŀŎǘƛǾƛǘƛŜǎ 
ŜƴŎƻǳǊŀƎƛƴƎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŀƴŘ 
ƻǘƘŜǊ positive social and civic   
ōŜƘŀǾƛƻǊǎΤ 

слс ς [ŜŀŘŜǊǎƘƛǇ 5ŜǾŜƭƻǇƳŜƴǘ [ŜŀŘŜǊǎƘƛǇ  
 

/ƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜ ǿƻǊƪΣ ǾƻƭǳƴǘŜŜǊ 
ǿƻǊƪΣ ƎǊƻǳǇ ƭŜŀŘŜǊǎƘƛǇ ƛƴǎǘǊǳŎǘƛƻƴ 
όWƻō ǊŜŀŘƛƴŜǎǎ .ƻƻǘŎŀƳǇΣ [ŀǎŜǊ ¢ŀƎΣ 
.Ŝƭƭ wƛƴƎƛƴƎΣ ŎƻƳƳǳƴƛǘȅ 
ǾƻƭǳƴǘŜŜǊƛƴƎΣ ƭƛōǊŀǊȅ ǿƻǊƪΣ ǘŜŀƳ 
ōǳƛƭŘƛƴƎ ŀŎǘƛǾƛǘƛŜǎύ 
 
LƴŎŜƴǘƛǾŜǎ ŦƻǊ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ǘƘŜǎŜ 
ŜǾŜƴǘǎ 

т {ǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎΣ слт ς {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ 
 

CƛƴŀƴŎƛŀƭ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ǇǊƻǾƛŘŜ 
ƛǘŜƳǎ ǊŜǉǳƛǊŜŘ ŦƻǊ ǎǳŎŎŜǎǎ ƛƴ 
ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŦƻǊ ǿƻǊƪ  

 
у 

!Řǳƭǘ ƳŜƴǘƻǊƛƴƎ ŦƻǊ ŀ ŘǳǊŀǘƛƻƴ ƻŦ 
ŀǘ ƭŜŀǎǘ мн ƳƻƴǘƘǎΣ ǘƘŀǘ Ƴŀȅ ƻŎŎǳǊ 
ōƻǘƘ  during and after the program
participation.

слу ς !Řǳƭǘ aŜƴǘƻǊƛƴƎ 
 

tŀǊǘƴŜǊǎƘƛǇ ōŜǘǿŜŜƴ ŀ ȅƻǳǘƘ ŀƴŘ 
ŀŘǳƭǘ ƳŜƴǘƻǊ ǘƘŀǘ ƭŀǎǘǎ ŀǘ ƭŜŀǎǘ мн 
ƳƻƴǘƘǎΦ 9ȄǇŜǊƛŜƴŎŜ ²ƻǊƪǎΗ 

 
ф 

CƻƭƭƻǿπǳǇ ǎŜǊǾƛŎŜǎ ŦƻǊ ƴƻǘ ƭŜǎǎ ǘƘŀƴ 
мн ƳƻƴǘƘǎ ŀŦǘŜǊ ǘƘŜ ŎƻƳǇƭŜǘƛƻƴ ƻŦ 
ǇŀǊǘƛŎƛǇŀǘƛƻƴ 

слф ς Cƻƭƭƻǿπ¦Ǉ {ŜǊǾƛŎŜǎ 
 

!ƴȅ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜŘ ŀŦǘŜǊ Ŧƻƭƭƻǿ ǳǇ 
ŜƴǊƻƭƭƳŜƴǘ ōŜƎƛƴǎ 

 
мл 

/ƻƳǇǊŜƘŜƴǎƛǾŜ ƎǳƛŘŀƴŎŜ ŀƴŘ 
ŎƻǳƴǎŜƭƛƴƎΣ ǿƘƛŎƘ Ƴŀȅ ƛƴŎƭǳŘŜ ŘǊǳƎ 
ŀƴŘ ŀƭŎƻƘƻƭ ŀōǳǎŜ ŎƻǳƴǎŜƭƛƴƎΣ ŀǎ 
ǿŜƭƭ ŀǎ ǊŜŦŜǊǊŀƭǎ ǘƻ ŎƻǳƴǎŜƭƛƴƎΣ ŀǎ 
ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ 
ƛƴŘƛǾƛŘǳŀƭ ȅƻǳǘƘΤ 

смл ς /ƻƳǇǊŜƘŜƴǎƛǾŜ DǳƛŘŀƴŎŜ ŀƴŘ 
/ƻǳƴǎŜƭƛƴƎ 
 

wŜŦŜǊǊŀƭǎ ǘƻ ŎƻǳƴǎŜƭƛƴƎΣ ǇŀǊǘƴŜǊ 
ǇǊƻƎǊŀƳǎΣ ōƻǘƘ ǿǊƛǘǘŜƴΣ ǇƻǎǘŜŘ ƛƴ 
ǎŜǊǾƛŎŜ ǊŜŦŜǊǊŀƭǎ ŀƴŘ ŘƛǎŎǳǎǎƛƻƴ 

мм CƛƴŀƴŎƛŀƭ ƭƛǘŜǊŀŎȅ ŜŘǳŎŀǘƛƻƴ снл ς CƛƴŀƴŎƛŀƭ [ƛǘŜǊŀŎȅ 9ŘǳŎŀǘƛƻƴ 
 
 

!ǘǘŜƴŘŀƴŎŜ ŀǘ .ǳŘƎŜǘƛƴƎ ŀƴŘ 
ƳƻƴŜȅ ƘŀƴŘƭƛƴƎ ǿƻǊƪǎƘƻǇǎΣ tCI 
ŀƴŘ ƻǳǘǎƛŘŜ ŀƎŜƴŎȅ ǿƻǊƪǎƘƻǇǎ 
ŀŘŘǊŜǎǎƛƴƎ ǎǇŜƴŘƛƴƎΣ ŎǊŜŘƛǘΣ ŘŜōǘΣ 
ǎǘǳŘŜƴǘ ƭƻŀƴǎΣ ŎǊŜŘƛǘ ŎŀǊŘǎΣ ƛŘŜƴǘƛǘȅ 
ǘƘŜŦǘΣ ŦƛƴŀƴŎƛŀƭ ǎǘŀōƛƭƛǘȅΦ 
 
LƴŎŜƴǘƛǾŜ ŦƻǊ ŀǘǘŜƴŘŀƴŎŜ ŀǘ ǘƘŜǎŜ 
ǿƻǊƪǎƘƻǇǎΦ 

мн 9ƴǘǊŜǇǊŜƴŜǳǊƛŀƭ ǎƪƛƭƭǎ ǘǊŀƛƴƛƴƎ снм π  9ƴǘǊŜǇǊŜƴŜǳǊƛŀƭ {ƪƛƭƭǎ ¢ǊŀƛƴƛƴƎ  
 

²ƻǊƪǎƘƻǇǎΣ ƻƴŜ ƻƴ ƻƴŜ ǿƻǊƪ ƻǊ 
ǊŜŦŜǊǊŀƭǎ ǘƻ ŀǎǎƛǎǘ ƛƴ ǎǘŀǊǘƛƴƎ ŀƴŘ 
ƻǇŜǊŀǘƛƴƎ ǎƳŀƭƭ ōǳǎƛƴŜǎǎΦ  
{ƪƛƭƭ 5ŜǾŜƭƻǇƳŜƴǘ ŦƻǊ ōǳǎƛƴŜǎǎ ς 
όvǳƛŎƪōƻƻƪǎ ŎƭŀǎǎΣ /ƘƛƭŘ /ŀǊŜ 
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ǊŜǉǳƛǊŜƳŜƴǘǎ ŎƭŀǎǎΣ 
ŎƻƳƳǳƴƛŎŀǘƛƻƴΣ ƳŀǊƪŜǘƛƴƎ ǘǊŀƛƴƛƴƎΣ 
LƴǎǘǊǳŎǘƛƻƴ ǘƻǿŀǊŘΥ ¢ŀƪƛƴƎ 
ƛƴƛǘƛŀǘƛǾŜΣ ǎŜŜƪƛƴƎ ōǳǎƛƴŜǎǎ 
ƻǇǇƻǊǘǳƴƛǘƛŜǎΣ ōǳŘƎŜǘǎΣ ǊŜǎƻǳǊŎŜ 
ŘŜǾŜƭƻǇƳŜƴǘύ 

 
мо 

{ŜǊǾƛŎŜǎ ǘƘŀǘ ǇǊƻǾƛŘŜ ƭŀōƻǊ ƳŀǊƪŜǘ 
ŀƴŘ ŜƳǇƭƻȅƳŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴ 
ŀōƻǳǘ ƛƴπŘŜƳŀƴŘ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎ 
ƻǊ ƻŎŎǳǇŀǘƛƻƴǎ ŀǾŀƛƭŀōƭŜ ƛƴ ǘƘŜ ƭƻŎŀƭ 
ŀǊŜŀΣ such as career awareness, 
ŎŀǊŜŜǊ counseling, and career
ŜȄǇƭƻǊŀǘƛƻƴ services; 
 

снн ς [ŀōƻǊ aŀǊƪŜǘ LƴŦƻǊƳŀǘƛƻƴ 
 

wŜǎŜŀǊŎƘ ƻŦ [aL ǘƘǊƻǳƎƘ ς hb9¢Σ 
a9wL/Σ aƛǎǎƻǳǊƛ /ƻƴƴŜŎǘƛƻƴǎ 
 
/ŀǊŜŜǊ 9ȄǇƭƻǊŀǘƛƻƴ 
 
5ƛǎŎǳǎǎƛƻƴ ŀƴŘ ǊŜǎŜŀǊŎƘ ƻŦ ŎŀǊŜŜǊǎ 

 
мп 

!ŎǘƛǾƛǘƛŜǎ ǘƘŀǘ ƘŜƭǇ ȅƻǳǘƘ ǇǊŜǇŀǊŜ 
ŦƻǊ ŀƴŘ ǘǊŀƴǎƛǘƛƻƴ ǘƻ Ǉƻǎǘπ
ǎŜŎƻƴŘŀǊȅ education and training. 

смо ς tǊŜǇŀǊŀǘƛƻƴ ŀƴŘ ǘǊŀƴǎƛǘƛƻƴ ǘƻ Ǉƻǎǘ 
ǎŜŎƻƴŘŀǊȅ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎ 
 

tǊŜǇŀǊŀǘƛƻƴ ŀƴŘ /ƻƳǇƭŜǘƛƻƴ ƻŦ h{¢ 
ǇŀǇŜǊǿƻǊƪΣ 
!ǇǇƭƛŎŀǘƛƻƴ ŎƻƳǇƭŜǘƛƻƴ ŦƻǊ 
ǘǊŀƛƴƛƴƎǎΣ  
C!C{! ŀǎǎƛǎǘŀƴŎŜΣ b/w/Σ 
 /ŀǊŜŜǊ wŜŀŘȅ млмΣ ²ƻǊƪŦƻǊŎŜ {ƪƛƭƭǎ 
нмΣ  
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ŎΦ ¢ƘŜ ǇǊƻŎŜǎǎ ŦƻǊ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴ ƻŦ ¸ƻǳǘƘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎΤ 
 
¸ƻǳǘƘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ŀǊŜ ǎŜƭŜŎǘŜŘ ǘƘǊƻǳƎƘ ŀ ŎƻƳǇŜǘƛǘƛǾŜ ǇǊƻŎǳǊŜƳŜƴǘ ǇǊƻŎŜǎǎ. A Request for Proposal is 
developed with input from the Youth Standing Committee and advertised on the Board's website and in local 
newspapers, in accordance with the region's procurement policy (Attachment 12). The RFP includes all required 
Youth elements. The RFP is also mailed to agencies who are on the Board's bidder's list.  An Evaluation 
Committee evaluates the proposals received and makes a recommendation to the board.  Recommendations 
of potential youth service providers can come from board members, partner agencies, the Youth Committee, 
or other sources.

ŘΦ ¢ƘŜ ŜǾŀƭǳŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ŦƻǊ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ƛƳǇŀŎǘ όǇƭŜŀǎŜ ǇǊƻǾƛŘŜ ŘŜǘŀƛƭǎ ƻƴ ŦǊŜǉǳŜƴŎȅ ŀƴŘ 

               ŎǊƛǘŜǊƛŀύΤ 
 
/²L. ŎƻƴŘǳŎǘǎ ƳƻƴǘƘƭȅ ǊŜǾƛŜǿǎ ŀƴŘ ŜǾŀƭǳŀǘŜǎ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊκǇǊƻƎǊŀƳ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ƛƳǇŀŎǘ 
ǳǎƛƴƎ ǘƘŜ aƻtŜǊŦƻǊƳǎ 5ŀǘŀ {ȅǎǘŜƳΤ ŀǊŜŀǎ ǊŜǉǳƛǊƛƴƎ ƛƳǇǊƻǾŜƳŜƴǘ ŀǊŜ ŀŘŘǊŜǎǎŜŘΦ  ¢ƘŜ ȅƻǳǘƘ 
ŎƻƳƳƛǘǘŜŜ ǇǊƻǾƛŘŜǎ ƻǾŜǊǎƛƎƘǘ ƻŦ ǘƘŜ ȅƻǳǘƘ ǇǊƻƎǊŀƳΦ 

  ŜΦ
¢ƘŜ ǇǊƻǾƛŘŜǊǎ ƻŦ ǘƘŜ ¸ƻǳǘƘ ǎŜǊǾƛŎŜǎ ƛƴ ǘƘŜ [²5!Σ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŀǊŜŀǎ ŀƴŘ ŜƭŜƳŜƴǘǎ ǘƘŜȅ ǇǊƻǾƛŘŜΤ 

tǊŜŦŜǊǊŜŘ CŀƳƛƭȅ IŜŀƭǘƘŎŀǊŜ ƛǎ ǘƘŜ ȅƻǳǘƘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ ƛƴ ǘƘŜ ǊŜƎƛƻƴΦ They provide all fourteen required 
Youth elements listed on pages 89 through 91.

 Iƻǿ ȅŜŀǊπǊƻǳƴŘ ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǘƻ ¸ƻǳǘƘ мпςнп ȅŜŀǊǎ ƻŦ ŀƎŜ ǘƘŀǘ ŀǊŜ ǎǘƛƭƭ ƛƴ ƘƛƎƘ ǎŎƘƻƻƭ ƻǊ ƻǳǘ ƻŦ ŦΦ                  
ǎŎƘƻƻƭΤ 

¸ƻǳǘƘ ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ȅŜŀǊ ǊƻǳƴŘ ǘƘǊƻǳƎƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

LƴŎŜƴǘƛǾŜǎ ŦƻǊ ƎǊŀŘŜ ŀǘǘŀƛƴƳŜƴǘ 
[ŜŀŘŜǊǎƘƛǇ ŘŜǾŜƭƻǇƳŜƴǘ 
²ƻǊƪ ǊŜŀŘƛƴŜǎǎ 
!Řǳƭǘ ƳŜƴǘƻǊƛƴƎ 
tƻǎǘπǎŜŎƻƴŘŀǊȅ ǇǊŜǇŀǊŀǘƛƻƴ 
wŜŦŜǊǊŀƭǎ ǘƻ ƻǘƘŜǊ ŀƎŜƴŎƛŜǎ !ŎŀŘŜƳƛŎ {ǳǇǇƻǊǘ ǿƛǘƘ ǳǎŜ ƻŦ 
²ƻǊƪŦƻǊŎŜ {ƪƛƭƭǎ ŦƻǊ нмǎǘ /ŜƴǘǳǊȅ CƛƴŀƴŎƛŀƭ [ƛǘŜǊŀŎȅ 
{ǳōǎǘŀƴŎŜ ŀōǳǎŜ ǇǊƻƎǊŀƳǎ 
/ŀǎŜ ƳŀƴŀƎŜƳŜƴǘ    
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An example of the flow of services for a Youth in the LWDA (please include all aspects, including intake, Pre-
enrollment activities, such as an informal assessment to determine if the participant meets program 
guidelines and has one or more of the identified barriers to employment, such as, homeless, pregnant/
parenting, basic skills deficient, offender, school dropout, foster child, etc.
Completion of a jobs.mo.gov profile followed by an orientation of available services and a review of the 
documentation that they will need to provide.
Objective assessments will be used to determine the participant’s service needs, academic level, goals, 
interests, skills levels, aptitudes, and supportive service needs. Basic and occupational skills, work 
experience, and any  developmental needs will be reviewed.

objective assessment process, assessment, coordination of services, follow-up, etc.);

g. An example of the flow of services for a Youth in the LWDA (please include all aspects, including intake,

Year-round services are provided to eligible In-School and Out-of-School Youth,  through staff of 
the Youth service provider, and in collaboration with partners.  The Youth advisors attend school 
and community activities, such as career fairs and school events.  Youth advisors work closely 
with school counselors to be informed of the activities and services available to youth in the area.  
Advisors are involved in activities for graduating  students and provide them information on 
resources available at the Job Centers, such as the National Career Readiness Certificate, labor 
market information, and training opportunities.  Youth program staff work closely with partner 
agencies to coordinate services and ensure all Youth are aware of the services available to them.  

Referrals are made to partner agencies to provide Youth with all of the resources available to 
them.  
University of Missouri Extension, Missouri Ozarks Community Action Agency, employers, 
Missouri Division of Vocational Rehabilitation, Missouri Family Support Division, Probation & 
Parole, faith-based  organizations, and Adult Education and Literacy are some of the partners 
that are involved in providing year-round services to youth participants. 
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¢ƘŜ ŜƴǊƻƭƭƳŜƴǘ ǇǊƻŎŜǎǎ ǿƛƭƭ ōŜ ŦƛƴŀƭƛȊŜŘΦ

!ǎǎŜǎǎƳŜƴǘκǘŜǎǘ ǊŜǎǳƭǘǎ ǿƛƭƭ ōŜ ǊŜǾƛŜǿŜŘ ŀƴŘ ŀƴ LƴŘƛǾƛŘǳŀƭ {ŜǊǾƛŎŜ {ǘǊŀǘŜƎȅ ǿƛƭƭ ōŜ ŘŜǾŜƭƻǇŜŘΦ   9ƳǇƭƻȅƳŜƴǘ ƎƻŀƭǎΣ 
ŜŘǳŎŀǘƛƻƴŀƭ ƻōƧŜŎǘƛǾŜǎΣ ŀƴŘ ŀǇǇǊƻǇǊƛŀǘŜ ǎŜǊǾƛŎŜǎ ǿƛƭƭ ōŜ ƛŘŜƴǘƛŦƛŜŘΦ

wŜŦŜǊǊŀƭǎ Ƴŀȅ ōŜ ƳŀŘŜ ǘƻ ǇŀǊǘƴŜǊ ŀƎŜƴŎƛŜǎ ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ ǊŜǎƻǳǊŎŜǎΦ

9ƴǊƻƭƭƳŜƴǘ ƛƴ ŀƴ ŀǇǇǊƻǇǊƛŀǘŜ ŀŎǘƛǾƛǘȅ ōŀǎŜŘ ǳǇƻƴ ǘƘŜ LƴŘƛǾƛŘǳŀƭ {ŜǊǾƛŎŜ {ǘǊŀǘŜƎȅΦ

hƴƎƻƛƴƎ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘΦ

¦Ǉƻƴ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ ŀŎǘƛǾƛǘȅΣ ƻƴƎƻƛƴƎ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ŦƛƴŘ ŜƳǇƭƻȅƳŜƴǘΣ ŎƻƳǇƭŜǘŜ ŜŘǳŎŀǘƛƻƴ ŜƴǊƻƭƭƳŜƴǘΣ ƻǊ ƻǘƘŜǊ 
ǘǊŀƛƴƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎΦ

CƻƭƭƻǿƛƴƎ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǇŀǊǘƛŎƛǇŀǘƛƻƴΣ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ǿƛƭƭ ǊŜŎŜƛǾŜ ŦƻƭƭƻǿπǳǇ ǎŜǊǾƛŎŜǎ ŦƻǊ мн ƳƻƴǘƘǎ ǘƻ ǇǊƻǾƛŘŜ 
ǎǳǇǇƻǊǘ ŀƴŘ ƎǳƛŘŀƴŎŜ ǘƻ ŀǎǎƛǎǘ ǘƘŜ ȅƻǳǘƘ ƛƴ ǊŜǘŀƛƴƛƴƎ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ŜŘǳŎŀǘƛƻƴŀƭ ŀŎƘƛŜǾŜƳŜƴǘǎΦ

ƘΦ ¢ƘŜ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ǎŜǊǾƛƴƎ ¸ƻǳǘƘ ǘƘŀǘ ŀǊŜ Ƴƻǎǘ ƛƴ ƴŜŜŘ όƘƻƳŜƭŜǎǎΣ ŘƛǎŀōƭŜŘΣ ƻŦŦŜƴŘŜǊǎΣ ŜǘŎΦύΤ ŀƴŘ 
 
¢ƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ǘƻ ¸ƻǳǘƘ ǿƘƻ ŀǊŜ Ƴƻǎǘ ƛƴ ƴŜŜŘ ƛǎ ŀ ƘƛƎƘ ǇǊƛƻǊƛǘȅ ǿƛǘƘƛƴ ǘƘŜ ǊŜƎƛƻƴΦ  {ǇŜŎƛŀƭ ŜƳǇƘŀǎƛǎ ƛǎ 
ǇƭŀŎŜŘ ƻƴ ǎŜǊǾƛƴƎ ȅƻǳǘƘ ǿƘƻ ƘŀǾŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ōŀǊǊƛŜǊǎΥ ōŀǎƛŎ ǎƪƛƭƭǎ ŘŜŦƛŎƛŜƴǘΣ ǊǳƴŀǿŀȅΣ ƻŦŦŜƴŘŜǊΣ ƘƻƳŜƭŜǎǎΣ 
ǇǊŜƎƴŀƴǘκǇŀǊŜƴǘƛƴƎΣ ǎŎƘƻƻƭ ŘǊƻǇƻǳǘΣ ŦƻǎǘŜǊ ŎƘƛƭŘκŀƎŜŘ ƻǳǘ ƻŦ ŦƻǎǘŜǊ ŎŀǊŜΣ ƛƴŘƛǾƛŘǳŀƭ ǿƛǘƘ ŀ ŘƛǎŀōƛƭƛǘȅΣ 9ƴƎƭƛǎƘ 
ƭŀƴƎǳŀƎŜ ƭŜŀǊƴŜǊΣ ǎǳōƧŜŎǘ ǘƻ ƧǳǾŜƴƛƭŜκŀŘǳƭǘ ƧǳǎǘƛŎŜ ǎȅǎǘŜƳΣ ŎƘƛƭŘǊŜƴ ƻŦ ƛƴŎŀǊŎŜǊŀǘŜŘ ǇŀǊŜƴǘǎΣ  ŜǘŎΦ 

 {ŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǘƘǊƻǳƎƘ ŎƻƻǊŘƛƴŀǘƛƻƴ ǿƛǘƘ ǇŀǊǘƴŜǊǎ ƻŦ ǘƘŜ hƴŜπ{ǘƻǇ ǎȅǎǘŜƳ ŀƴŘ ŀƴŘ ŎƻƳƳǳƴƛǘȅ 
ƻǊƎŀƴƛȊŀǘƛƻƴǎΦ  wŜƎƛƻƴŀƭ Wƻō /ŜƴǘŜǊǎ ŀǊŜ ŜǉǳƛǇǇŜŘ ǿƛǘƘ ǊŜǎƻǳǊŎŜ ƎǳƛŘŜǎΣ ŀƴŘ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ǇŀǊǘƴŜǊ ǎŜǊǾƛŎŜǎ ŀǊŜ 
ŀǾŀƛƭŀōƭŜ ŦƻǊ ǘƘƛǎ ǇƻǇǳƭŀǘƛƻƴΦ

ƛΦ ¢ƘŜ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǇŀǊǘƴŜǊǎƘƛǇǎ ŀƴŘ ŘŜǎŎǊƛōŜ ǘƘŜ ŎƻƻǊŘƛƴŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ǿƛǘƘ ƻǘƘŜǊ ŀƎŜƴŎƛŜǎ ǿƛǘƘƛƴ  
the LWDA.  

Partnerships and collaboration exist between the CWDB, WIOA partners, and over one hundred fifty 
organizations, including faith-based, education and training providers, and employers.  The collaboration 
results in a comprehensive approach to service delivery, and partner involvement in program design.  Staff 
from multiple agencies often meet together with a participant to provide blended services and resources.

Services are coordinated through referrals, local inter-agency meetings, presentations to community 
organizations, and regular contact with employers and education providers.

Partners are involved in program design and implementation through:

• Assisting in identifying disconnected youth to allow for early intervention;
• Developing career pathways for all youth, including high risk;
• Braiding resources to meet the needs of youth;
• Providing input to the CWDB on innovative service strategies;
• Developing training work sites;
• Attending regional partner meetings and Job Center staff meetings.
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tǊƻǾƛŘŜ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ŀƴȅ ƛƴƴƻǾŀǘƛǾŜ ǎŜǊǾƛŎŜπŘŜƭƛǾŜǊȅ ǇǊƻƧŜŎǘǎ ŦƻǊ h{¸ ŎǳǊǊŜƴǘƭȅ ƻǇŜǊŀǘƛƴƎ ƛƴ ǘƘŜ [²5! ƻǊ ŀ 
ǇǊƻƧŜŎǘ ǘƘŜ .ƻŀǊŘ ƛǎ ǇƭŀƴƴƛƴƎ ǘƻ ƛƳǇƭŜƳŜƴǘΦ 5ŜǎŎǊƛōŜ ǘƘŜ .ƻŀǊŘΩǎ ƛƴǾƻƭǾŜƳŜƴǘ ƛƴ ǘƘŜ ǇǊƻƧŜŎǘǎΣ ŀƴŘ ǘƘŜ .ƻŀǊŘΩǎ 
ŜŦŦƻǊǘǎ ǘƻ ŎƻƴǘƛƴǳŜ ƛƴǾƻƭǾŜƳŜƴǘ ŀƴŘ ŦǳƴŘƛƴƎ ŦƻǊ ǘƘŜ Ŏƻƴǘƛƴǳŀǘƛƻƴ ƻŦ ǘƘŜǎŜ ǇǊƻƧŜŎǘǎΦ 

The board is engaged in several innovative projects for OSY that are outlined below.  The resources used to 
operate the programs are included with the program descriptions.  Due to the use of combined partner 
resources, the ability to continue the operation of these programs appears favorable.  The Youth Standing 
Committee and Board are involved in over-sight of these projects and are kept informed of their outcomes. 
They also provide feedback regarding the projects and identify additional resources to allow for growth and 
continuous improvement.  

Academic Support with use of Workforce Skills for 21st Century 
With advice on all the most important workplace skills, Learning Express offers a variety of interactive 
tutorials to assist participants in learning how to be strong and reliable employees.  Users are given a variety 
of instruction including basic skills, computer skills, Career/Education placement tests, NCRC remediation, 
Hiset preparation, as well as workplace skills.  These tutorials may be accessed online from any device.  This 
program offers strong assistance to those preparing for the NCLEX, HISET, CDL and many other exams crucial 
to employment.  Individual user’s progress, including hours of use and modules accessed are tracked through 
an admin portal.  Resources for this are provided through WIOA Youth funds and this valuable resource is a 
continued key component of PFH’s service delivery model.

Financial Literacy Training 
Preferred Family Healthcare, in collaboration with University Extension is offering "Taking Control of Your 
Finances" within the Job Center on a monthly basis.  University Extension provides the instructor and the 
materials for this interactive training that addresses bill paying, budgeting, credit, and goal setting.  Funding 
for this valuable program is provided through University of Missouri Extension Family Financial Education 
Program.

Substance Abuse Treatment Services
Preferred Family Healthcare offers inpatient and outpatient treatment services for adolescents and young 
adults at a variety of locations in the State of Missouri.  WIOA Youth participants have access to these 
services, as needed, through internal referrals and collaboration between PFH’s Workforce Partnerships and 
Treatment Services divisions.   These services are funded in a variety of ways such as Medicaid, MO Dept. of  
Mental Health Purchase of Service (POS) and private insurance/pay funding options.

Tackling the Tough Skills 
PFH has partnered with Missouri Ozarks Community Action Agency to provide a week long work readiness 
camp called "Tackling the Tough Skills".  MOCA provides the instruction and materials, while PFH offers 
space and personnel supports, WIOA Youth attendees for the camp, and an attendance incentive funded 
through WIOA Youth for qualifying attendees. 

Scholars @ Work 
Scholars@Work provides an innovative approach in facilitating an increase in a youth's basic skills and 
embraces the mandate of WIOA to focus education and employment supports on “out-of-school" youth/
young adults.  Funded with WIOA Youth resources, this program blends those supports into one unique 
approach.  Providing Scholars @ Work for youth/young adults whose education has been interrupted and 
who have an adult responsibility creates the opportunities for selected youth to complete their education 
while earning a paycheck.  Too many of these youth face a nearly insurmountable barrier to success without 
this additional assistance.  Earning a credential such as their HiSet while receiving an income can become the 
catalyst for propelling these young adults into a career pathway and self-sufficiency.
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E. Business Services

1. Describe how the Board coordinates and provides comprehensive and integrated workforce system services 
to businesses, including the development and delivery of innovative workforce services and strategies to meet 
the workforce needs of area employers. Explain the collaboration with Missouri Job Center Jobs Teams to 
facilitate recruitment and meet business demand. In addition, describe how the Board coordinates with 
economic development.

CWIB utilizes the integrated approach of Missouri’s Next Generation Career Center system to provide services 
to businesses. The region’s Business Services Team’s mission is to connect employers with a skilled workforce.  
The Business Services Team meets to discuss, coordinate, and develop strategies to serve the needs of 
businesses in the Central Region. The team collaborates with Job Center staff to ensure job postings are made 
on the state’s website, jobs.mo.gov. Members of the team participate in various marketing activities, including 
job fairs and community events. The team represents the Next Generation Career Center at Chambers of 
Commerce, Missouri Employer Committee (MEC), and Regional Planning Commission meetings. 

Incentives 
WIOA youth participants are given the opportunity to earn WIOA Youth funded incentives for a 
variety of achievements, including: workshop completion, good grades, gaining/maintaining 
employment, increasing EFL, obtaining the NCRC, HiSET and Post-Secondary certificates or degrees.

Job Readiness Partnership with Tan-Tar-A  
In collaboration with Tan- Tar- A resort and the Central Region WIOA Youth program, PFH has 
launched a unique paid internship program focused on participants who have completed the 
“Tackling the Tough Skills’ camp through MOCA, and have expressed an interest in the Hospitality 
Industry.  This program includes multiple weeks of paid, on-site internships which provide training 
opportunities within Tan- Tar- A.   Participants have the opportunity to be paired one-on-one with a 
trainer at Tan-Tar- A in a position of their choice.  Youth will work one on one with a trainer for 80 
hours before phasing into a shadowed, then supervised position.  Funding is through WIOA Youth 
funds.

Camp Wonderland -  (see below)

Integrated Supported Work Experience Pilot Program -  (Job Coaching)

As promoted at the MAWD conference this past year, PFH has been recognized for our extensive 
collaborative providing WEP opportunities for youth with significant and most significant disabilities 
who may have traditionally been excluded from WIA/WIOA programming due to the level of on-
site supports needs required for them to successfully participate.  In partnership with VR, CWIB, 
and DWD, PFH has supported several individuals with most significant disabilities to successfully 
participate in and complete WEP activities.  Resources for providing services in this project are from 
PFH using braided WIOA Youth and VR funding.  This project also extended to include a unique paid 
internship program with these partners, DSS-FSD and Camp Wonderland.   The Camp Wonderland 
opportunity uses Summer Jobs League funding, coupled with VR funding to provide a supportive 
internship experience for youth with significant and most significant disabilities.
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¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ ¢ŜŀƳ ǎǘǊƛǾŜǎ ǘƻ ƪƴƻǿ ǘƘŜ ǇǳƭǎŜ ƻŦ ǘƘŜ ōǳǎƛƴŜǎǎ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ŜƴǎǳǊŜǎ ǘƘŀǘ ǘƘŜ ǇǊƻŘǳŎǘǎ ŀƴŘ 
ǎŜǊǾƛŎŜǎ ƻŦŦŜǊŜŘ ǘƘǊƻǳƎƘ ǘƘŜ Wƻō /ŜƴǘŜǊǎ ŀǊŜ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ ƴŜŜŘǎ ƻŦ ōǳǎƛƴŜǎǎΦ Wƻō ǎŜŜƪŜǊǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǘǊŀƛƴƛƴƎ 
ǘƘŀǘ ǇǊŜǇŀǊŜǎ ǘƘŜƳ ŦƻǊ Ƨƻōǎ ǘƘŀǘ ŀǊŜ ƛƴ ŎǳǊǊŜƴǘ ŘŜƳŀƴŘΦ Lƴ .ǳǎƛƴŜǎǎ CƻǊǳƳǎ ƘŜƭŘ ƛƴ ǘƘŜ ǊŜƎƛƻƴΣ ŜƳǇƭƻȅŜǊǎ ƘŀǾŜ 
ŘƛǎŎǳǎǎŜŘ ǘƘŜƛǊ ǎǘǊǳƎƎƭŜ ǘƻ ŦƛƴŘ ŘŜǇŜƴŘŀōƭŜΣ ǉǳŀƭƛŦƛŜŘ ǿƻǊƪŜǊǎΦ ¢ƻ ŀŘŘǊŜǎǎ ǘƘŀǘ ƴŜŜŘΣ Ƨƻō ǎŜŜƪŜǊǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǘǊŀƛƴƛƴƎ 
ƛƴ ǊŜǎǳƳŜ ǇǊŜǇŀǊŀǘƛƻƴΣ ƛƴǘŜǊǾƛŜǿƛƴƎ ǎƪƛƭƭǎΣ ŎƻƳǇǳǘŜǊ ƭƛǘŜǊŀŎȅΣ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜΣ ŀƴŘ ǎƻŦǘ ǎƪƛƭƭǎ ŦƻǊ ǘƘŜ ǿƻǊƪǇƭŀŎŜΦ

¢ƘŜ ǊŜƎƛƻƴ ǿƻǊƪǎ ǘƻ ǇǊƻǾƛŘŜ ŜƳǇƭƻȅŜǊǎ ǿƛǘƘ ǉǳŀƭƛŦƛŜŘ Ƨƻō ŎŀƴŘƛŘŀǘŜǎΦ ¢ƘǊƻǳƎƘ ǘƘŜ ǳǎŜ ƻŦ ŀǎǎŜǎǎƳŜƴǘ ǘƻƻƭǎ ŀƴŘ ǎƪƛƭƭǎ 
ŜƴƘŀƴŎŜƳŜƴǘ ǘǊŀƛƴƛƴƎΣ ǘƘƛǎ ƛǎ ōŜƛƴƎ ŀŎŎƻƳǇƭƛǎƘŜŘΦ ¢ƘŜ bŀǘƛƻƴŀƭ /ŀǊŜŜǊ wŜŀŘƛƴŜǎǎ /ŜǊǘƛŦƛŎŀǘŜ όb/w/ύ ǇǊƻǾƛŘŜǎ 
ŜƳǇƭƻȅŜǊǎ ǿƛǘƘ ƻōƧŜŎǘƛǾŜ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ƻŦ ŜƳǇƭƻȅŜŜ ǎƪƛƭƭǎ ǘƘŀǘ Ŏŀƴ ōŜ ŀŎŎŜǇǘŜŘ ƴŀǘƛƻƴǿƛŘŜΦ ¢ƘŜ b/w/ ƛǎ ƻŦŦŜǊŜŘ ŀǎ ŀ 
ǎŜǊǾƛŎŜ ǘƻ ŀƭƭ Ƨƻō ǎŜŜƪŜǊǎΣ ŀǎǎŜǎǎƛƴƎ ǘƘŜƛǊ ǎƪƛƭƭ ƭŜǾŜƭǎ ƛƴ ŀǇǇƭƛŜŘ ƳŀǘƘΣ ƭƻŎŀǘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴΣ ŀƴŘ ǊŜŀŘƛƴƎ ŦƻǊ ƛƴŦƻǊƳŀǘƛƻƴΦ

hƴπǘƘŜπWƻō ¢ǊŀƛƴƛƴƎ όhW¢ύ ƛǎ ƻŦŦŜǊŜŘ ǘƻ ŜƳǇƭƻȅŜǊǎΦ ¢Ƙƛǎ ǇǊƻƎǊŀƳ ŀǎǎƛǎǘǎ ōǳǎƛƴŜǎǎŜǎ ǿƛǘƘ ŜƳǇƭƻȅƛƴƎ ŀƴŘ ǊŜǘǊŀƛƴƛƴƎ 
ǳƴŜƳǇƭƻȅŜŘ ƛƴŘƛǾƛŘǳŀƭǎ ƭŀŎƪƛƴƎ ƧƻōπǎǇŜŎƛŦƛŎ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎΦ ¢ƘŜ Ŏƻǎǘ ƻŦ ǘǊŀƛƴƛƴƎ ƛǎ ƻŦŦǎŜǘ ōȅ ǘƘŜ hW¢ ǇǊƻƎǊŀƳ ǘƘǊƻǳƎƘ 
ǿŀƎŜ ǊŜƛƳōǳǊǎŜƳŜƴǘ ǘƻ ǘƘŜ ŜƳǇƭƻȅŜǊΦ {ǘŀŦŦ ǿƻǊƪ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǊŜƎƛƻƴ ƛƴǘŜƴǎƛŦȅƛƴƎ ŜŦŦƻǊǘǎ ǘƻ ǊŜŜƳǇƭƻȅ ǘƘŜ ƭƻƴƎπǘŜǊƳ 
ǳƴŜƳǇƭƻȅŜŘΣ ŀƴŘ ǊŜǘǳǊƴƛƴƎ ǾŜǘŜǊŀƴǎΦ 

¢ŜŀƳ ƳŜƳōŜǊǎ ŘŜǾŜƭƻǇ ŀƴŘ Ƴŀƛƴǘŀƛƴ ƭƻƴƎπǘŜǊƳ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ƭƻŎŀƭ ōǳǎƛƴŜǎǎŜǎ ōȅ ǇǊƻǾƛŘƛƴƎ ŀǎǎƛǎǘŀƴŎŜ ƛƴ ƳŜŜǘƛƴƎ 
ǘƘŜƛǊ ƘƛǊƛƴƎ ƴŜŜŘǎ ŀƴŘ ōȅ ŀŎǘƛƴƎ ŀǎ ŀ ƭƛŀƛǎƻƴ ǘƻ Wƻō /ŜƴǘŜǊ ǇŀǊǘƴŜǊǎΦ wŜŎǊǳƛǘƳŜƴǘ ŀǎǎƛǎǘŀƴŎŜ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ ŀƭƭ ŜƳǇƭƻȅŜǊǎΣ 
ƛƴŎƭǳŘƛƴƎ ƭŀōƻǊ ƳŀǊƪŜǘ ƛƴŦƻǊƳŀǘƛƻƴΣ ǿǊƛǘƛƴƎ ŜŦŦŜŎǘƛǾŜ Ƨƻō ƭƛǎǘƛƴƎǎΣ ǇǊŜπǎŎǊŜŜƴƛƴƎ ƻŦ ŀǇǇƭƛŎŀƴǘǎΣ ŀƴŘ ŀǊǊŀƴƎƛƴƎ ŦƻǊ Ƨƻō ŦŀƛǊǎ 
ŀƴŘ ƛƴǘŜǊǾƛŜǿ ǎǇŀŎŜΦ

¢ƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎȅǎǘŜƳ ƛǎ ŀƴ ŜŦŦŜŎǘƛǾŜ ǇǊƻŎŜǎǎ ŦƻǊ ǎŎǊŜŜƴƛƴƎΣ ŀǎǎŜǎǎƛƴƎΣ ŀƴŘ ŎƻƴƴŜŎǘƛƴƎ Ƨƻō ǎŜŜƪŜǊǎ ǘƻ 
ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎΦ ¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ƛƴŎǊŜŀǎƛƴƎƭȅ ŜƴŎƻǳǊŀƎŜǎ ƎǊŜŀǘŜǊ ŎƻƭƭŀōƻǊŀǘƛƻƴ ōŜǘǿŜŜƴ 
ƭƻŎŀƭ ŀƴŘ ǊŜƎƛƻƴŀƭ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇŜǊǎ ǘƻ ǇǊƻƳƻǘŜ Ƨƻō ƎǊƻǿǘƘΣ ŀǘǘǊŀŎǘ ƴŜǿ ōǳǎƛƴŜǎǎŜǎΣ ŀƴŘ ŜȄǇŀƴŘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ 
ŎǳǊǊŜƴǘ ōǳǎƛƴŜǎǎŜǎ ǘƻ ƘƛǊŜΣ ǘǊŀƛƴΣ ŀƴŘ ǊŜǘǊŀƛƴ ŀ ǉǳŀƭƛŦƛŜŘ ǿƻǊƪŦƻǊŎŜΦ

нΦ 5ŜǎŎǊƛōŜ ǘƘŜ .ƻŀǊŘΩǎ ǎŜŎǘƻǊπǎǘǊŀǘŜƎȅ ƛƴƛǘƛŀǘƛǾŜΦ aƛǎǎƻǳǊƛ Ƙŀǎ ǇŀǊǘƴŜǊŜŘ ǿƛǘƘ ǘƘŜ ŎƻƴǎǳƭǘƛƴƎ ŦƛǊƳ aŀƘŜǊ ϧ aŀƘŜǊΣ ŀ 

ǎǇŜŎƛŀƭƛȊŜŘ ŎƘŀƴƎŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ŎƻƴǎǳƭǘƛƴƎ ŦƛǊƳΣ ǘƻ ǇǊƻǾƛŘŜ ƎǳƛŘŀƴŎŜ ŘǳǊƛƴƎ ǘƘŜ ƭŀǳƴŎƘ 
ȅŜŀǊ ŀƴŘ ǘƻ ŜǎǘŀōƭƛǎƘ ŀ ŦƻǳƴŘŀǘƛƻƴ ǘƻ ŀŎƘƛŜǾŜ ǘǊŀƴǎŦƻǊƳŀǘƛǾŜ ǎȅǎǘŜƳ ŎƘŀƴƎŜΦ LƴŎƭǳŘŜ ŀ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ ǿƻǊƪ ǘƘŜ .ƻŀǊŘ 
Ƙŀǎ ŎƻƴŘǳŎǘŜŘ ǿƛǘƘ aŀƘŜǊ ŀƴŘ aŀƘŜǊΦ 5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ōŜ ŎƻƭƭŀōƻǊŀǘƛƴƎ ŀƴŘ ŀƭƛƎƴƛƴƎ ǊŜǎƻǳǊŎŜǎ ƻŦ ŀƭƭ 
ǇŀǊǘƴŜǊǎΣ ǇǳōƭƛŎ ŀƴŘ ǇǊƛǾŀǘŜΣ ǘƻǿŀǊŘ ŘŜǾŜƭƻǇƛƴƎ ŀ ǘŀƭŜƴǘ ǇƛǇŜƭƛƴŜΦ 5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŀǘ ŀƭƛƎƴƳŜƴǘ ǿƛƭƭ ŎǊŜŀǘŜ ƳŜŀƴƛƴƎŦǳƭ 
ŎŀǊŜŜǊ ǇŀǘƘǿŀȅǎ ŦƻǊ ǿƻǊƪŜǊǎ ǇƻǎǎŜǎǎƛƴƎ ǎƪƛƭƭ ƭŜǾŜƭǎ ǎŜǊǾƛƴƎ ƛƳǇƻǊǘŀƴǘ ǊŜƎƛƻƴŀƭ ƛƴŘǳǎǘǊƛŜǎΦ 5ŜǎŎǊƛōŜ Ƙƻǿ ǎȅǎǘŜƳ ǎŜǊǾƛŎŜǎ 
ǿƛƭƭ ōŜ ŦǊŀƳŜŘ ōȅ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎ ǘƘŀǘ ŀǊŜ Řŀǘŀ ŘǊƛǾŜƴΣ ǊŜƎƛƻƴŀƭƭȅ ŘŜǎƛƎƴŜŘΣ ŀƴŘ ƎǳƛŘŜŘ ōȅ ŜƳǇƭƻȅŜǊǎ ŀƴŘ Ƙƻǿ ǘƘŜǎŜ 
ǎǘǊŀǘŜƎƛŜǎ ǿƛƭƭ ōŜ ǎǳǎǘŀƛƴŜŘΦ LƴŎƭǳŘŜ ǘƘŜ ƳŜǘƘƻŘǎ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ōŜ ǳǎƛƴƎ ǘƻ ƛƴŦƻǊƳ ŀƴŘ ŜƴƎŀƎŜ ƪŜȅ ǇǳōƭƛŎ ŀƴŘ ǇǊƛǾŀǘŜ 
ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǎŜŎǘƻǊπǎǘǊŀǘŜƎƛŜǎ. 

The regional sector strategy team attended the state sector strategy conference facilitated by Maher and Maher.  The 
team, consisting of representatives from workforce development, economic development, education, technical/
community colleges, Adult Education and Literacy, Temporary Assistance for Needy Families, Vocational 
Rehabilitation, and private business began the process of analyzing growth industry sectors within the central region.  
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9ȄǘŜƴǎƛǾŜ ŀƴŀƭȅǎƛǎ ƭŜŘ ǘƻ ǘƘŜ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴ ƻŦ IŜŀƭǘƘŎŀǊŜΣ .ǳƛƭŘƛƴƎ ¢ǊŀŘŜǎΣ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ ŀƴŘ [ƻƎƛǎǘƛŎǎΣ ŀƴŘ Advanced  
aŀƴǳŦŀŎǘǳǊƛƴƎ ŀǎ ǘƘŜ ǎŜŎǘƻǊǎ ǿƛǘƘ ǘƘŜ Ƴƻǎǘ ǇǊƻƳƛǎƛƴƎ ƎǊƻǿǘƘ ŀƴŘ ǎǳǎǘŀƛƴŀōƭŜ ŜƳǇƭƻȅƳŜƴǘΤ ƻǘƘŜǊ ǎŜŎǘƻǊǎ ǿƛƭƭ ōŜ 
ŀŘŘǊŜǎǎŜŘ ŦƻƭƭƻǿƛƴƎ ǘƘƛǎ ŦƛǊǎǘ ǇƘŀǎŜ ƻŦ ǘƘŜ ǇǊƻƧŜŎǘΦ 
 
Central region currently has several Sector Strategy teams due to the size and diversity of the area.  Each team is 
comprised of WDB members, economic developers, education, Family Support Division, Job Corp, Regional Planning, 
Chamber and WDB staff.  Central WDB staff are actively working to build additional partner relationships in order to 
convene and consolidate current existing county/city teams into sub-regional teams in order to more effectively and 
efficiently guide services around industry sectors.

The goal of the sector strategy team is a talent development system that supports the regional economy by utilizing 
the combined resources of public and private workforce partners.  Career pathways will be created that provide job 
seekers with the opportunity for jobs leading to self sufficiency and supply employers with a skilled workforce.

The first launch meeting was held in June, 2016, in Lebanon.  Subsequent meetings are being held throughout the 
region.  As meetings are held, new partnerships are being formed, and existing, but inactive partnerships are being 
reestablished. The needs of industry and the workforce system are being explored, and solutions being sought. 

As a result of the meetings, some of the common challenges to be addressed are:

- lack of job seeker/employee transportation,
- lack of job seeker/employee childcare,
- many job seekers have a poor work ethic and lack soft skills,
- employers have difficulty finding skilled workers, Job Centers have trouble recruiting workers,
- many workers are approaching retirement age and skilled replacements are difficult to find,
- the manufacturing sector has a negative image in the opinions of many job seekers.

As partnerships continue to be developed and become more effective, concerted efforts will be made to address 
these challenges.

Action items that have been discussed, are:

- work with partners to address transportation needs; a regional planning commission has a transportation-related
grant,

- work with partners to provide childcare resources,
- collaborate with K-12 partners to provide awareness of career opportunities and job readiness,
- develop a web accessible matrix of workforce system resources,
- collaborate with Missouri Enterprise to provide an introduction to manufacturing course.
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3. 5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ƛŘŜƴǘƛŦȅ ŀƴŘ ǊŜŀŎƘ ƻǳǘ ǘƻ ǘƘŜ wŜƎƛǎǘŜǊŜŘ !ǇǇǊŜƴǘƛŎŜǎƘƛǇ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳ 
ǎǇƻƴǎƻǊǎ ǿƛǘƘƛƴ ƛǘǎ [²5!Φ .ƻŀǊŘǎ Ƴǳǎǘ ǾŜǊƛŦȅ ǘƘŀǘ ǘƘŜ ǇǊƻƎǊŀƳ ƛǎ ŀ wŜƎƛǎǘŜǊŜŘ !ǇǇǊŜƴǘƛŎŜǎƘƛǇ ǎǇƻƴǎƻǊ ǿƛǘƘ ǘƘŜ 
5h[ hŦŦƛŎŜ ƻŦ !ǇǇǊŜƴǘƛŎŜǎƘƛǇΦ 9ƭƛƎƛōƭŜ ¢ǊŀƛƴƛƴƎ tǊƻǾƛŘŜǊ {ȅǎǘŜƳ ƎǳƛŘŀƴŎŜ ǊŜǉǳƛǊŜǎ ǘƘŀǘ wŜƎƛǎǘŜǊŜŘ !ǇǇǊŜƴǘƛŎŜǎƘƛǇ 
ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳǎ ōŜ ŎƻƴǘŀƛƴŜŘ ƛƴ ǘƘŜ ǎǘŀǘŜΩǎ ǎȅǎǘŜƳΦ   

The Division of Workforce Development will initially identify the registered apprenticeships i the state and invite 
them to be on the Eligible Training Provider List (ETPL). The CWDB will monitor the ETPL and the Office of 
Apprenticeship (dol.gov/apprenticeship) website to stay apprised of apprenticeship opportunities.

The CWDB will promote the use of apprenticeships by: 

1. Promoting work-based learning to meet employer needs for skilled workers, and supporting the program
through OJT and incumbent worker training funds;

2. Supporting career pathways for youth through apprenticeships;

3. Using the apprenticeship model as a key strategy in meeting the needs of business and integrating
apprenticeships into the business services plan;

4. Integrating apprenticeship into sector strategies and career pathways, and developing industry
engagement;

5. Working closely with representatives of apprenticeship programs who serve on the local board.



пΦ .ƻŀǊŘǎ ǎƘŀƭƭ Ƴŀƛƴǘŀƛƴ ŀ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ tƭŀƴΣ ƻǳǘƭƛƴƛƴƎ ǘŜŀƳ ƳŜƳōŜǊǎΣ ƛƴŎƭǳŘƛƴƎ ²Lh! ŎƻǊŜ ǇŀǊǘƴŜǊǎΣ ŀƴŘ 
ǘƘŜ ƳŀǊƪŜǘƛƴƎ ŀƴŘ ƻǳǘǊŜŀŎƘ ǊƻƭŜǎ ŀƴŘ ŜȄǇŜŎǘŀǘƛƻƴǎ ƻŦ ǘŜŀƳ ƳŜƳōŜǊǎΦ ¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ tƭŀƴ ŀƭǎƻ ǎƘƻǳƭŘ          
ƻǳǘƭƛƴŜ ǘƘŜ ǘŜŀƳΩǎ ǇǳǊǇƻǎŜΣ ƎƻŀƭǎΣ ŀƴŘ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ǘƻ ŜƴǎǳǊŜ ǎŜŀƳƭŜǎǎ ŘŜƭƛǾŜǊȅ ƻŦ ǎŜǊǾƛŎŜǎΣ ŀǾƻƛŘ 

ŘǳǇƭƛŎŀǘƛƻƴΣ ŀƴŘ ŜƴǎǳǊŜ ŦŜŜŘōŀŎƪ ǘƻ ǘƘŜ .ƻŀǊŘΩǎ Wƻō ŎŜƴǘŜǊǎΦ LƴŎƭǳŘŜ ǘƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ tƭŀƴ ŀǎ Attachment 10. 

tƭŜŀǎŜ ǎŜŜ !ǘǘŀŎƘƳŜƴǘ млΦ

CΦ LƴƴƻǾŀǘƛǾŜ {ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅ {ǘǊŀǘŜƎƛŜǎ 5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ǎǳǇǇƻǊǘ ǘƘŜ aƛǎǎƻǳǊƛ wŜπŜƴǘǊȅ 
tǊƻŎŜǎǎ ŜȄπƻŦŦŜƴŘŜǊ ƛƴƛǘƛŀǘƛǾŜΦ LƴŎƭǳŘŜ ǘƘŜ ǎŜǊǾƛŎŜǎ ǘƻ be provided for ex-offenders and the process to be used to 
identify employers willing to hire ex-offenders. 

мΦ 

¢ƘŜ ǊŜƎƛƻƴŀƭ Wƻō /ŜƴǘŜǊǎ ǎǳǇǇƻǊǘ ǘƘŜ aƛǎǎƻǳǊƛ wŜπŜƴǘǊȅ tǊƻŎŜǎǎ όawtύ ŜȄπƻŦŦŜƴŘŜǊ ƛƴƛǘƛŀǘƛǾŜΦ  ¢ƘŜ CǳƴŎǘƛƻƴŀƭ 
[ŜŀŘŜǊΣ 5±ht ŀƴŘ [±9w ŀǘǘŜƴŘ ǉǳŀǊǘŜǊƭȅ ƳŜŜǘƛƴƎǎ ǿƛǘƘ aƛǎǎƻǳǊƛ wŜπŜƳǇƭƻȅƳŜƴǘ /ƻƳƳƛǘǘŜŜΦ  ¢Ƙƛǎ ƻǇǇƻǊǘǳƴƛǘȅ 
ŦƻǊ ƛƴŦƻπǎƘŀǊŜ ƪŜŜǇǎ ǘƘŜ Wƻō /ŜƴǘŜǊ ƛƴǾƻƭǾŜŘ ǿƛǘƘ ƻǘƘŜǊ ǇŀǊǘƴŜǊ ŀƎŜƴŎƛŜǎ ƛƴ ŀ ǳƴƛŦƛŜŘ ŜŦŦƻǊǘ ǘƻ ŀǎǎƛǎǘ ŜȄπƻŦŦŜƴŘŜǊǎΦ

¢ƘŜ ǎǳǊǾŜȅ ŦƻǊƳ ƎƛǾŜƴ ǘƻ ±ŜǘŜǊŀƴǎ ƛŘŜƴǘƛŦƛŜǎ ŜȄπƻŦŦŜƴŘŜǊǎ ŀǎ ǘƘŜȅ ƛƴƛǘƛŀǘŜ ǎŜǊǾƛŎŜǎ ŀǘ ǘƘŜ Wƻō /ŜƴǘŜǊΦ  {ŜǊǾƛŎŜǎ ŀǊŜ 
ǇǊƻǾƛŘŜŘ ƛƴ ŎƻƭƭŀōƻǊŀǘƛǾŜ ŜŦŦƻǊǘ ōȅ ǘƘŜ 5±htΣ ²Lh! Wƻō tƭŀŎŜƳŜƴǘ {ǇŜŎƛŀƭƛǎǘ ŀƴŘ [±9wΦ

¢ƘŜ CǳƴŎǘƛƻƴŀƭ [ŜŀŘŜǊ ŎƻƴǘŀŎǘǎ tǊƻōŀǘƛƻƴ ϧ tŀǊƻƭŜ ƻŦŦƛŎŜǎ ǘƻ ǊŜŎǊǳƛǘ ǊŜŦŜǊǊŀƭǎ ǘƻ ǘƘŜ Wƻō /ŜƴǘŜǊΦ  /ŀǊŜŜǊ 
/ƻƴǎǳƭǘŀƴǘǎ ƳŜŜǘ ƳƻƴǘƘƭȅ ǿƛǘƘ ǎǘŀŦŦ ŦǊƻƳ ǘƘŜ tǊƻǎŜŎǳǘƛƴƎ !ǘǘƻǊƴŜȅϥǎ ƻŦŦƛŎŜΦ  wŜŦŜǊǊŀƭǎ ƻŦ ŜȄπƻŦŦŜƴŘŜǊǎ ŀƴŘ ǾƛŎǘƛƳǎ 
ƻŦ ŘƻƳŜǎǘƛŎ ǾƛƻƭŜƴŎŜ ŀǊŜ ǊŜŎŜƛǾŜŘ ŀǘ ǘƘŜ Wƻō /ŜƴǘŜǊ ŀǎ ŀ ǊŜǎǳƭǘΦ

¢ƘŜ CǳƴŎǘƛƻƴŀƭ [ŜŀŘŜǊΣ 5±htǎ ŀƴŘ [±9wǎ ƘŀǾŜ ŀǘǘŜƴŘŜŘ ŀƴƴǳŀƭ ŎƻƴŦŜǊŜƴŎŜǎ ǇǊƻǾƛŘŜŘ ōȅ 5h/Φ LƴŦƻǊƳŀǘƛƻƴ 
ǊŜƎŀǊŘƛƴƎ ǎŜǊǾƛŎŜǎ ƛǎ ǇǊŜǎŜƴǘŜŘ ǘƻ ŀƭƭ ǎǘŀŦŦ ŀǘ ǿŜŜƪƭȅ ǘŜŀƳ ƳŜŜǘƛƴƎǎΦ

bD// ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǘƻ ŀƭƭ ŎǳǎǘƻƳŜǊǎ ƛƴŎƭǳŘƛƴƎ ŜȄπƻŦŦŜƴŘŜǊǎΦ  {ǘŀŦŦƛƴƎ ŀǘ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊǎ ǇǊƻǾƛŘŜ 
²ŜƭŎƻƳŜ ¢ŜŀƳ {ŜǊǾƛŎŜǎ ǘƻΥ

 LŘŜƴǘƛŦȅ ŀƴŘ ǎǳǊǾŜȅ ±ŜǘŜǊŀƴǎΦ 
֙ ±ŜǘŜǊŀƴǎ ǿƛǘƘ ōŀǊǊƛŜǊǎ ŀǊŜ ǊŜŦŜǊǊŜŘ ǘƻ 5±ht ǘƻ ǇǊƻǾƛŘŜ ǎŜǊǾƛŎŜǎ ōŜȅƻƴŘ aŜƳōŜǊǎƘƛǇ ŀƴŘ Registration.

 {ǳǊǾŜȅ Řƛǎŀōƛƭƛǘȅ ǎǘŀǘǳǎ ŦƻǊ ǊŜŦŜǊǊŀƭ ǘƻ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴΦ 
 9ƴǎǳǊŜ aŜƳōŜǊǎƘƛǇ ŀƴŘ wŜƎƛǎǘǊŀǘƛƻƴ ƛǎ ŎƻƳǇƭŜǘŜΦ  
 9ƴǎǳǊŜ /ŀǊŜŜǊ wŜŀŘȅ млм ƛǎ ŎƻƴŘǳŎǘŜŘ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎ ǘƻ ŀǎǎŜǎǎ ōŀǎƛŎ ǎƪƛƭƭǎΦ  

֙ wŜŦŜǊǊŀƭǎ ŦƻǊ ²ƻǊƪ YŜȅǎ ǘŜǎǘƛƴƎ ŀǊŜ ƳŀŘŜ ǿƛǘƘ /ŀǊŜŜǊ wŜŀŘȅ млм ǎŎƻǊŜ ƛǎ о ƻǊ ƘƛƎƘŜǊΦ 
 9ƴǎǳǊŜ ŜȄπƻŦŦŜƴŘŜǊ ǊŜŎŜƛǾŜǎ Wƻō /ŜƴǘŜǊ hǊƛŜƴǘŀǘƛƻƴ ƻŦ ŀƭƭ ǇǊƻƎǊŀƳǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ŀǾŀƛƭŀōƭŜΦ 
 {ǘŀŦŦ ǇǊƻǾƛŘŜ ƛƴǎǘǊǳŎǘƛƻƴ ƻŦ ǇǊƻǇŜǊ ǳǎŜ ƻŦ ƧƻōǎΦmo.gov ŦƻǊ Ƨƻō ǎŜŀǊŎƘΦ 
 ! ƭƛǎǘ ƻŦ ƭƻŎŀƭ ŜƳǇƭƻȅŜǊǎ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ƘƛǊƛƴƎ ŜȄπƻŦŦŜƴŘŜǊǎ ƛǎ ǇǊƻǾƛŘŜŘΦ  ¢Ƙƛǎ ƭƛǎǘ ƛǎ ǳǇŘŀǘŜŘ ŀǎ ƴŜŜŘŜŘ ǿƛǘƘ 

ƴŜǿ ŜƳǇƭƻȅŜǊǎΦ 
 wŜŦŜǊǊŀƭǎ ǘƻ ƴƻƴπ²Lh! ǊŜǎƻǳǊŎŜǎ Ƴŀȅ ōŜ ǇǊƻǾƛŘŜŘ ǘƻ ǊŜǎƻƭǾŜ ōŀǊǊƛŜǊǎΦ {ŜŀǘŜŘ ƛƴǘŜǊǾƛŜǿǎ ŎƻƴŘǳŎǘŜŘ ǿƛǘƘ 

ǘƘŜ ŜȄπƻŦŦŜƴŘŜǊǎ ŦǳǊǘƘŜǊ ŀǎǎŜǎǎ ƴŜŜŘǎΦ  {ŜŀǘŜŘ ƛƴǘŜǊǾƛŜǿǎ Ƴŀȅ ƻŎŎǳǊ ŀǘ ŦƛǊǎǘ ƻǊ ŦƻƭƭƻǿƛƴƎ ŀǇǇƻƛƴǘƳŜƴǘǎ 
ŘŜǇŜƴŘƛƴƎ ƻƴ ŎǳǎǘƻƳŜǊϥǎ ƴŜŜŘ ŀƴŘ ǊŜǉǳŜǎǘ ŦƻǊ ŀǎǎƛǎǘŀƴŎŜΥ 
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 wŜŦŜǊǊŀƭǎ Ƴŀȅ ōŜ ƛǎǎǳŜŘ ǿƘŜƴ ŀǎǎŜǎǎŜŘ ƴŜŎŜǎǎŀǊȅ ǘƻ ƻōǘŀƛƴ ōŀǎƛŎ ǎƪƛƭƭǎ ǊŜƳŜŘƛŀǘƛƻƴ όǊŜŦŜǊǊŀƭ ǘƻ !Řǳƭǘ 
9ŘǳŎŀǘƛƻƴ ϧ [ƛǘŜǊŀŎȅ ƻǊ /ŀǊŜŜǊ wŜŀŘȅ млм ƳƻŘǳƭŜǎύΦ  

 ²ƻǊƪ ƘƛǎǘƻǊȅΣ ŜŘǳŎŀǘƛƻƴΣ ǎƪƛƭƭǎΣ Ƨƻō Ǝƻŀƭǎ ŀǊŜ ǊŜǾƛŜǿŜŘΦ 
 LŘŜƴǘƛŦȅ ōŀǊǊƛŜǊǎ ŀƴŘ ǇǊƻǾƛŘŜ ǊŜŦŜǊǊŀƭǎ ǘƻ ǇƻǘŜƴǘƛŀƭ ǊŜǎƻǳǊŎŜǎΦ 
 wŜŦŜǊ ǘƻ Wƻō /ŜƴǘŜǊ ǿƻǊƪǎƘƻǇǎ ŀǾŀƛƭŀōƭŜ ǘƻ ƛƴŎǊŜŀǎŜ ǎƪƛƭƭǎ ŀƴŘ ŀōƛƭƛǘƛŜǎΦ 

֙ wŜŦŜǊǊŀƭǎ ŀǘ ƳƛƴƛƳǳƳ ƛƴŎƭǳŘŜΥ wŜǎǳƳŜ ϧ LƴǘŜǊǾƛŜǿƛƴƎ ²ƻǊƪǎƘƻǇΤ 9ȄπhŦŦŜƴŘŜǊ ²ƻǊƪǎƘƻǇ ŀƴŘ ŀƭƭ 
           ƻǘƘŜǊǎ ǘƘŀǘ ōŜƴŜŦƛǘ ǘƘŜ ŜȄπƻŦŦŜƴŘŜǊϥǎ ǇƻǘŜƴǘƛŀƭ ŦƻǊ ŜƳǇƭƻȅƳŜƴǘΦ 

 
9ȄπƻŦŦŜƴŘŜǊǎ ŀǎǎŜǎǎŜŘ ǘƻ ƴŜŜŘ ƳƻǊŜ ƛƴ ŘŜǇǘƘ ŀǎǎŜǎǎƳŜƴǘ ŀƴŘκƻǊ ²Lh! ¢ǊŀƛƴƛƴƎ {ŜǊǾƛŎŜǎ ŀǊŜ ǊŜŦŜǊǊŜŘ ǘƻ {ƪƛƭƭǎ ¢ŜŀƳ 
ǘƻ ŘƻŎǳƳŜƴǘ ²Lh! 9ƭƛƎƛōƛƭƛǘȅΦ  ¢ƻƻƭōƻȄ ŀǎǎŜǎǎƳŜƴǘ ƛǎ ŎƻƴŘǳŎǘŜŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǎǘǊŜƴƎǘƘǎ ŀƴŘ ōŀǊǊƛŜǊǎ ŀǎ ǘƘŜȅ ǊŜƭŀǘŜ 
ǘƻ ŜƳǇƭƻȅƳŜƴǘΦ  !ǎǎŜǎǎƳŜƴǘ ƛƴŎƭǳŘŜǎ ¢!.9 ŀƴŘ /ŀǊŜŜǊ !ǎǎŜǎǎƳŜƴǘΥ hb9¢Σ ¢![LC ƻǊ ²ƻǊƪ YŜȅǎΦ  !ƭƭ ŀǎǎŜǎǎƳŜƴǘ 
ǊŜǎǳƭǘǎ ŀǊŜ ǊŜǾƛŜǿŜŘ ǘƻ ŀǎǎƛǎǘ ǘƘŜ ŜȄπƻŦŦŜƴŘŜǊ ƛƴ ǎŜƭŜŎǘƛƻƴ ƻŦ Ƨƻō Ǝƻŀƭόǎύ ŀƴŘ ƻǊ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎ Ǝƻŀƭǎ ƛŦ 
ƴŜŜŘŜŘΦ  9ȄπƻŦŦŜƴŘŜǊǎ ƭŀŎƪƛƴƎ ǿƻǊƪ ƘƛǎǘƻǊȅ Ƴŀȅ ōŜ ǇƭŀŎŜŘ ƛƴ ²Lh! ŦǳƴŘŜŘ LƴǘŜǊƴǎƘƛǇ ǿƛǘƘ ǇǊƛǾŀǘŜ ŜƳǇƭƻȅŜǊǎ ǘƻ 
ŜȄǇŜǊƛŜƴŎŜ ǿƻǊƪ ŀƴŘ ƛƴŎǊŜŀǎŜ ŀǿŀǊŜƴŜǎǎ ƻŦ ŜƳǇƭƻȅŜǊϥǎ ŜȄǇŜŎǘŀǘƛƻƴǎΦ  !ƎǊŜŜƳŜƴǘǎ ŀǊŜ ǎƛƎƴŜŘ ǿƛǘƘ ŜƳǇƭƻȅŜǊǎ ǘƘŀǘ 
ǎǘƛǇǳƭŀǘŜ ŎƻƳǇƻƴŜƴǘǎ ƻŦ ǘƘŜ LƴǘŜǊƴǎƘƛǇ ǇǊƻƎǊŀƳΦ

9ȄπƻŦŦŜƴŘŜǊǎ ƛƴ ƴŜŜŘ ƻŦ ǘǊŀƛƴƛƴƎ ǊŜŎŜƛǾŜ ²Lh! ¢ǊŀƛƴƛƴƎ hǊƛŜƴǘŀǘƛƻƴΦ 9ƳǇƭƻȅƳŜƴǘ tƭŀƴǎ ŀǊŜ ŘŜǾŜƭƻǇŜŘ ōŀǎŜŘ ƻƴ 
ϦŀǇǇǊƻǇǊƛŀǘŜƴŜǎǎϦ ŀƴŘ ϦƴŜŜŘ ŦƻǊ ǘǊŀƛƴƛƴƎϦΦ  LƴŘƛǾƛŘǳŀƭ ¢ǊŀƛƴƛƴƎ !ŎŎƻǳƴǘǎ ŀǊŜ ŘŜǾŜƭƻǇŜŘ ǘƻ ŘƻŎǳƳŜƴǘ ǘƘŜ ŎƻǳǊǎŜ ƻŦ 
ǘǊŀƛƴƛƴƎ ŀƴŘ ǘƘŜ ŦŀŎƛƭƛǘȅ ŦƻǊ ŎƭŀǎǎǊƻƻƳ ǘǊŀƛƴƛƴƎΦ  9ƳǇƭƻȅŜǊ ōŀǎŜŘ ǘǊŀƛƴƛƴƎ ƛǎ ŘƻŎǳƳŜƴǘŜŘ ǿƛǘƘ hƴπ¢ƘŜπWƻō ¢ǊŀƛƴƛƴƎ 
/ƻƴǘǊŀŎǘǎΦ 

9ȄπƻŦŦŜƴŘŜǊǎ ǿƘƻ ŀǊŜ ±ŜǘŜǊŀƴǎ ŀǊŜ ŀǎǎƛǎǘŜŘ ōȅ 5±ht{ ǘƻ ŀǎǎŜǎǎ ƴŜŜŘǎΣ ƛŘŜƴǘƛŦȅ ōŀǊǊƛŜǊǎ ŀƴŘ ƛƴƛǘƛŀǘŜ ǊŜǎƻǳǊŎŜǎΦ  LŦ 
ǘƘŜ ±ŜǘŜǊŀƴ ƴŜŜŘǎ ǘǊŀƛƴƛƴƎΣ ǘƘŜ 5±ht ǊŜŦŜǊǎ ǘƻ ǘƘŜ ²Lh! Wƻō tƭŀŎŜƳŜƴǘ {ǇŜŎƛŀƭƛǎǘΦ  ²Lh! 9ƭƛƎƛōƛƭƛǘȅ ƛǎ ŎƻƳǇƭŜǘŜŘ 
ŀƴŘ ǘƘŜ ±ŜǘŜǊŀƴ ƛǎ ǊŜŦŜǊǊŜŘ ǘƻ ǘƘŜ [±9w ŦƻǊ Ƨƻō ŘŜǾŜƭƻǇƳŜƴǘ ǎŜǊǾƛŎŜǎΦ  ¢ƘŜ [±9w ŎƻƴǘŀŎǘǎ ŜƳǇƭƻȅŜǊϥǎ ǘƻ ŘŜǾŜƭƻǇ Ƨƻō 
ƻǇǇƻǊǘǳƴƛǘƛŜǎΦ  /ƻƻǊŘƛƴŀǘƛƻƴ Ƴŀȅ ōŜ ƴŜŜŘŜŘ ǿƛǘƘ ǘƘŜ ²Lh! Wƻō tƭŀŎŜƳŜƴǘ {ǇŜŎƛŀƭƛǎǘ ƛŦ hW¢ ƛǎ ǇŀǊǘ ƻŦ ǘƘŜ ǊŜπ
ŜƳǇƭƻȅƳŜƴǘ ǇƭŀƴΦ

LŦ ǘƘŜ ±ŜǘŜǊŀƴ ƛǎ ŀǎǎŜǎǎŜŘ ǘƻ ƴƻǘ ƴŜŜŘ ǘǊŀƛƴƛƴƎΣ ǘƘŜ 5±ht ǊŜŦŜǊǎ ǘƻ ǘƘŜ [±9w ŦƻǊ Ƨƻō ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŘƛǊŜŎǘ Ƨƻō 
ǇƭŀŎŜƳŜƴǘΦ

¢ƘŜ [±9w ŀƴŘ ǘƘŜ ²Lh! Wƻō tƭŀŎŜƳŜƴǘ {ǇŜŎƛŀƭƛǎǘ ŎƻƻǊŘƛƴŀǘŜ ŜƳǇƭƻȅŜǊ ŎƻƴǘŀŎǘǎ ǘƻ ƛŘŜƴǘƛŦȅ ŜƳǇƭƻȅŜǊǎ ǘƘǊƻǳƎƘƻǳǘ 
ǘƘŜ ǎǳōπǊŜƎƛƻƴǎ ǘƘŀǘ ŀǊŜ ǿƛƭƭƛƴƎ ǘƻ ƘƛǊŜ ŜȄπƻŦŦŜƴŘŜǊǎΦ  ¢Ƙƛǎ ǇǊƻŎŜǎǎ ƪŜŜǇǎ ǘƘŜ ƭƛǎǘ ƻŦ ŜƳǇƭƻȅŜǊǎ ǿƛƭƭƛƴƎ ǘƻ ƘƛǊŜ ŜȄπ
ƻŦŦŜƴŘŜǊǎ ǳǇπǘƻπŘŀǘŜΦ

нΦ 5ŜǎŎǊƛōŜ ǘƘŜ .ƻŀǊŘΩǎ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ǇǊƻƳƻǘƛƴƎ ŀƴŘ ƛƴŎǊŜŀǎƛƴƎ ŜƴǊƻƭƭƳŜƴǘǎ ƛƴ ǘƘŜ ǿƻǊƪπōŀǎŜŘ ƭŜŀǊƴƛƴƎ 
ǇǊƻƎǊŀƳǎΣ ǎǳŎƘ ŀǎ ²ƻǊƪwŜŀŘȅaƛǎǎƻǳǊƛ ŀƴŘ ¢Ǌŀƴǎƛǘƛƻƴŀƭ WƻōǎΣ ƛƴŎƭǳŘƛƴƎ ǇǊƻŎŜǎǎŜǎ ǘƻ ǘŀǊƎŜǘ ŀƴŘ ŜƴŎƻǳǊŀƎŜ 
ŜƳǇƭƻȅŜǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴΦ 

¢ƘŜ ²ƻǊƪwŜŀŘȅ aƛǎǎƻǳǊƛ ǇǊƻƎǊŀƳ ƛǎ ǇǊƻƳƻǘŜŘ ǘƘǊƻǳƎƘ ŀƴ ƛƴǘŜƎǊŀǘŜŘ ŜŦŦƻǊǘ ƻŦ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦΦ

.ǳǎƛƴŜǎǎ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ǇǊƻƳƻǘŜ ǘƘŜ ǇǊƻƎǊŀƳ ƛƴ ŀƭƭ ƛƴπǇŜǊǎƻƴ ŜƳǇƭƻȅŜǊ ǾƛǎƛǘǎΣ ŀǎ ǿŜƭƭ ŀǎ ŜƳŀƛƭ ƛƴǉǳƛǊƛŜǎΦ  
tǊŜǎŜƴǘŀǘƛƻƴǎ ŀǘ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜ ŦǳƴŎǘƛƻƴǎ ƘŀǾŜ ǇǊƻƳƻǘŜŘ ǘƘŜ ǇǊƻƎǊŀƳ ŀƴŘ ƛǘ Ƙŀǎ ōŜŜƴ ǘƘŜ ǎǳōƧŜŎǘ ƻŦ 
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ŜƳŀƛƭ ŎƘŀƳōŜǊ ōƭŀǎǘǎΣ ƛƴŎƭǳŘŜŘ ƛƴ ƴŜǿǎƭŜǘǘŜǊǎΣ ŀƴŘ ŘƛǎŎǳǎǎŜŘ ŀǘ aƛǎǎƻǳǊƛ 9ƳǇƭƻȅŜǊ /ƻƳƳƛǘǘŜŜ ƳŜŜǘƛƴƎǎΦ 
9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ ǇŀǊǘƴŜǊǎ ŀƴŘ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜ ǇŀǊǘƴŜǊǎ ŀǊŜ ŀƭǎƻ ƳŀŘŜ ŀǿŀǊŜ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳΦ

[ƻŎŀƭ ±ŜǘŜǊŀƴǎ 9ƳǇƭƻȅƳŜƴǘ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƳŀǊƪŜǘ ǘƘŜ ǇǊƻƎǊŀƳ ǿƘŜƴ ŎƻƴŘǳŎǘƛƴƎ ƻǳǘǊŜŀŎƘ ǘƻ ŜƳǇƭƻȅŜǊǎΦ Lǘ ƛǎ 
ƳŀǊƪŜǘŜŘ ŀǎ ŀ ǎƻƭǳǘƛƻƴ ǘƻ ƭŀōƻǊ ƴŜŜŘǎ ŀƴŘ ŀǎ ŀ ǊŜŎǊǳƛǘƛƴƎ ǘƻƻƭ ǘƘŀǘ Ƴŀȅ ǎŀǾŜ ǘƘŜƳ ƻƴ ƻǇŜǊŀǘƛƴƎ Ŏƻǎǘǎ ŀƴŘ ŀƭƭƻǿ 
ǘƘŜƳ ǘƻ ƘŀǾŜ ŀ ǘǊƛŀƭ ǿƻǊƪƛƴƎ ǇŜǊƛƻŘ ōŜŦƻǊŜ ƘƛǊƛƴƎ ŀƴ ƛƴŘƛǾƛŘǳŀƭΦ Lǘ ƛǎ ŀ ǳǎŜŦǳƭ ǘƻƻƭ ƛƴ ŀǎǎƛǎǘƛƴƎ ŀ ǾŜǘŜǊŀƴ ƛƴ ŦƛƴŘƛƴƎ 
ŜƳǇƭƻȅƳŜƴǘΦ

Wƻō tƭŀŎŜƳŜƴǘ {ǇŜŎƛŀƭƛǎǘǎ ǇǊƻƳƻǘŜ ǘƘŜ ǇǊƻƎǊŀƳ ǘƘǊƻǳƎƘ ǇŜǊǎƻƴŀƭ ŎƻƴǘŀŎǘ ŀǎ ǿŜƭƭ ŀǎ ōȅ ǘŜƭŜǇƘƻƴŜ ŀƴŘ ŜƳŀƛƭΦ  
¢ƘŜ ōŜƴŜŦƛǘ ƻŦ ŀ ǇƻǘŜƴǘƛŀƭ ƴŜǿ ƘƛǊŜ ƘŀǾƛƴƎ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǘǊȅ ƻǳǘ ǘƘŜ Ǉƻǎƛǘƛƻƴ ŀƴŘ ǘƘŜ ŜƳǇƭƻȅŜǊ ƘŀǾƛƴƎ ǘƘŜ 
ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƘŀǾŜ ŀ ǘǊƛŀƭ ǇŜǊƛƻŘ ǿƛǘƘ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ƛǎ ŜȄǇƭŀƛƴŜŘΦ {ǘŀŦŦ ƳŀƪŜ ǘƘŜ ǇǊƻƎǊŀƳ ƳƻǊŜ ŀǘǘǊŀŎǘƛǾŜ ōȅ 
ƘŀƴŘƭƛƴƎ ŀǎ ƳǳŎƘ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΣ ŜƭƛƎƛōƛƭƛǘȅΣ ŀƴŘ ŀǎǎŜǎǎƳŜƴǘ ŀǎ ǇƻǎǎƛōƭŜΦ ²ƘŜƴ ŀ ǇŀǊǘƛŎƛǇŀƴǘ ƛǎ ǇƭŀŎŜŘ 
ǿƛǘƘ ŀ ōǳǎƛƴŜǎǎΣ ǎǘŀŦŦ  ŎƘŜŎƪ ŦƻǊ ŜǾŜǊȅ ǇƻǎǎƛōƭŜ ƘƛǊƛƴƎ ŀƴŘ ǘǊŀƛƴƛƴƎ ƛƴŎŜƴǘƛǾŜ ƛƴ ƻǊŘŜǊ ǘƻ ǊŜŘǳŎŜ ŜȄǇŜƴǎŜǎ ƴƻǊƳŀƭƭȅ 
ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ƘƛǊƛƴƎ ŀ ƴŜǿ ŜƳǇƭƻȅŜŜΦ LƴŎŜƴǘƛǾŜǎ ƛƴŎƭǳŘŜ ǘŀȄ ŎǊŜŘƛǘǎΣ ǿŀƎŜ ǊŜƛƳōǳǊǎŜƳŜƴǘǎΣ ŀƴŘ ƻǘƘŜǊ ǊŜƭŀǘŜŘ 
ƛƴŎŜƴǘƛǾŜǎΦ

¢ƘŜ ²ƻǊƪwŜŀŘȅ aƛǎǎƻǳǊƛ ōǊƻŎƘǳǊŜ ƛǎ ƛƴŎƭǳŘŜŘ ƛƴ ŀƭƭ ǇǊƻƳƻǘƛƻƴŀƭ ǇŀŎƪŜǘǎΣ ƛƴŎƭǳŘƛƴƎ wŀǇƛŘ wŜǎǇƻƴǎŜ ƳŀǘŜǊƛŀƭǎΦ 
/ŀǊŜŜǊ /ŜƴǘŜǊ ǎǘŀŦŦ ŎƻƴŘǳŎǘƛƴƎ ŜƳǇƭƻȅŜǊ ƻǳǘǊŜŀŎƘ ǿƻǊƪ ŎƭƻǎŜƭȅ ǿƛǘƘ ǎǘŀŦŦ ǘƘŀǘ ŀǊŜ ŀǎǎƛǎǘƛƴƎ ǇŀǊǘƛŎƛǇŀƴǘǎ ǘƻ ŦƛƴŘ 
ǉǳŀƭƛŦƛŜŘ ǇŀǊǘƛŎƛǇŀƴǘǎ ŦƻǊ ǘƘŜ ǇǊƻƎǊŀƳΦ

оΦ 5ŜǎŎǊƛōŜ ǘƘŜ .ƻŀǊŘΩǎ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ǇǊƻƳƻǘƛƴƎ {ƘƻǿπƳŜ IŜǊƻŜǎ ŀƴŘ ǘƘŜ hW¢ ŎƻƳǇƻƴŜƴǘ ŦƻǊ ǇŀǊǘƛŎƛǇŀǘƛƴƎ 
              ŜƳǇƭƻȅŜǊǎΦ 

{Ƙƻǿ aŜ IŜǊƻŜǎ ƛǎ ŀ ǇǊƻƎǊŀƳ ǘƘŀǘ ŜƴŎƻǳǊŀƎŜǎ ŜƳǇƭƻȅŜǊǎ ǘƻ ƘƛǊŜ ǾŜǘŜǊŀƴǎΦ  9ƳǇƭƻȅŜǊǎ ŀǊŜ ŀǎƪŜŘ ǘƻ ǎƛƎƴ ŀ ǇƭŜŘƎŜ 
ǘƘŀǘ ǘƘŜȅ ǿƛƭƭ ŎƻƴǎƛŘŜǊ ƘƛǊƛƴƎ ŀ ǾŜǘŜǊŀƴ ƛŦ ŀ Ǉƻǎƛǘƛƻƴ ōŜŎƻƳŜǎ ŀǾŀƛƭŀōƭŜΦ  ¢ƘŜ ǊŜƎƛƻƴ Ƙŀǎ ŜȄǘŜƴǎƛǾŜƭȅ ǇǊƻƳƻǘŜŘ ǘƘŜ 
{Ƙƻǿ aŜ IŜǊƻŜǎ ǇǊƻƎǊŀƳ ǿƛǘƘƛƴ ŀƭƭ Ƨƻō ŎŜƴǘŜǊǎΣ ǿƻǊƪƛƴƎ ǿƛǘƘ ǘƘŜ 5ƛǾƛǎƛƻƴ ƻŦ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ±ŜǘŜǊŀƴ 
wŜǇǊŜǎŜƴǘŀǘƛǾŜǎΦ  ¢Ƙƛǎ ǇŀǊǘƴŜǊǎƘƛǇ ƛǎ ŎƻƻǊŘƛƴŀǘŜŘ ǘƻ ǇǊŜǾŜƴǘ ŘǳǇƭƛŎŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎΣ ŀƭǘƘƻǳƎƘ ǘƘŜ ǇǊƛƳŀǊȅ 
ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ {Ƙƻǿ aŜ IŜǊƻŜǎ ƳŀǊƪŜǘƛƴƎ ŘƻŜǎ Ŧŀƭƭ ƻƴ ǘƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ±ŜǘŜǊŀƴ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎΦ

wŜƎƛƻƴŀƭ hW¢ /ƻƻǊŘƛƴŀǘƻǊǎ ǇǊƻǾƛŘŜ ƳŀǘŜǊƛŀƭǎ ŦƻǊ {Ƙƻǿ aŜ IŜǊƻŜǎ ŘǳǊƛƴƎ ŀƭƭ ōǳǎƛƴŜǎǎ ŎƻƴǘŀŎǘǎΦ  aŀǊƪŜǘƛƴƎ ƳŀǘŜǊƛŀƭǎ 
ŦƻǊ ǘƘŜ {Ƙƻǿ aŜ IŜǊƻŜǎ ǇǊƻƎǊŀƳ ƛǎ ƭƻŎŀǘŜŘ ƛƴ ŀƭƭ wW{Σ ¦LΣ w9!Σ ŀƴŘ a9¢t ǇŀŎƪŜǘǎΦ  

пΦ 5ŜǎŎǊƛōŜ ǘƘŜ .ƻŀǊŘΩǎ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ǘƘŜ /ŜǊǘƛŦƛŜŘ ²ƻǊƪ wŜŀŘȅ /ƻƳƳǳƴƛǘƛŜǎ ƛƴƛǘƛŀǘƛǾŜΦ tƭŜŀǎŜ 
ƛƴŎƭǳŘŜΣ ƛŦ ŀǇǇƭƛŎŀōƭŜΣ ŀƴȅ ŎƻǳƴǘƛŜǎ ƛƴ ȅƻǳǊ [²5! ǘƘŀǘ Ǉƭŀƴ ǘƻ ŀǇǇƭȅ ŦƻǊ ŎŜǊǘƛŦƛŎŀǘƛƻƴ ŀƴŘ ǿƘŀǘ ǊƻƭŜ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ 
Ǉƭŀȅ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ǇƭŀƴΦ 

{ƛƎƴƛŦƛŎŀƴǘ ŜŦŦƻǊǘǎ ƘŀǾŜ ōŜŜƴ ƳŀŘŜ ŘǳǊƛƴƎ tǊƻƎǊŀƳ ¸ŜŀǊǎ нлмп ŀƴŘ нлмр ǘƻ ŎŜǊǘƛŦȅ ŎƻǳƴǘƛŜǎ ǘƘǊƻǳƎƘƻǳǘ /ŜƴǘǊŀƭ 
wŜƎƛƻƴ ŀǎ ά²ƻǊƪ wŜŀŘȅέΦ  /ŜǊǘƛŦƛŎŀǘƛƻƴ ƛǎ ƘƛƎƘƭȅ ōŜƴŜŦƛŎƛŀƭ ǘƻ ŜƳǇƭƻȅŜǊǎ ŎǳǊǊŜƴǘƭȅ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ ǊŜƎƛƻƴ ŀƴŘ 
ƎǊŜŀǘƭȅ ŜƴƘŀƴŎŜǎ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ŜŦŦƻǊǘǎ ǿƘŜƴ ŀǘǘŜƳǇǘƛƴƎ ǘƻ ǊŜŎǊǳƛǘ ƴŜǿ ŜƳǇƭƻȅŜǊǎ ǘƻ ǘƘŜ ǊŜƎƛƻƴΦ  !ƭƭ 
ŎǳǎǘƻƳŜǊǎ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǇǊŜǇŀǊŜ ŦƻǊ ŀƴŘ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ²ƻǊƪYŜȅǎ ŀǎǎŜǎǎƳŜƴǘ ǘƻ ƻōǘŀƛƴ ǘƘŜ b/w/ ŀǎ ŀ 
ǾŀƭǳŀōƭŜ ǘƻƻƭ ŦƻǊ ŎǳǊǊŜƴǘ ŀƴŘ ŦǳǘǳǊŜ Ƨƻō ǎŜŀǊŎƘΦ
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¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ŎƻƴǘƛƴǳŜǎ ǘƻ ŜƳǇƘŀǎƛȊŜ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǘƘŜ b/w/ ǿƛǘƘ ƛƴŘƛǾƛŘǳŀƭǎ ŜƳŜǊƎƛƴƎ ƛƴǘƻ ǘƘŜ 
/ŜƴǘǊŀƭ wŜƎƛƻƴ ƭŀōƻǊ ƳŀǊƪŜǘΦ /²5. ǇŀǊǘƴŜǊǎ ǿƛǘƘ ƘƛƎƘ ǎŎƘƻƻƭǎΣ ǘŜŎƘƴƛŎŀƭ ǎŎƘƻƻƭǎΣ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎ ŀƴŘ ƻǘƘŜǊ 
ŎƻƳƳǳƴƛǘȅ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ōȅ ƎǊŀƴǘƛƴƎ ŀŎŎŜǎǎ ǘƻ /²5. ²ƻǊƪYŜȅǎ ǘŜǎǘƛƴƎ ǊŜŀƭƳǎ ǘƻ ƛƴŎǊŜŀǎŜ b/w/ ǘŜǎǘƛƴƎ ŎŀǇŀŎƛǘȅ 
ŀƴŘ b/w/ ŀǘǘŀƛƴƳŜƴǘ ƛƴ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴΦ  
 
¢ŜǎǘƛƴƎ ŎƻƴǘƛƴǳŜǎ ǿƛǘƘ ƘƛƎƘ ǎŎƘƻƻƭǎΣ ǇƻǎǘπǎŜŎƻƴŘŀǊȅ ǎŎƘƻƻƭǎΣ ŎƻƳƳǳƴƛǘȅ ƎǊƻǳǇǎ ŜǘŎΦ ōȅ ǇǊƻŎǘƻǊƛƴƎ ǘƘŜ ǘŜǎǘƛƴƎ 
ǿƛǘƘ ȅƻǳǘƘ όму ŀƴŘ ƻǾŜǊύ ŀƴŘ όŀŘǳƭǘ ǎǘǳŘŜƴǘǎύ ŘǳǊƛƴƎ ŜŘǳŎŀǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎΦ  ¢Ƙƛǎ ǇǊƻŎŜǎǎ ƛǎ ōŜƴŜŦƛŎƛŀƭ ǘƻ ƭƻŎŀƭ 
ŎƻƳƳǳƴƛǘƛŜǎ ƛƴ ǘƘŜƛǊ ŜŦŦƻǊǘǎ ǘƻ ōŜŎƻƳŜ ²ƻǊƪ wŜŀŘȅ /ŜǊǘƛŦƛŜŘ ŀƴŘ ǇǊƻǾƛŘŜǎ ŀ ƴŀǘƛƻƴŀƭƭȅ ǊŜŎƻƎƴƛȊŜŘ ŎǊŜŘŜƴǘƛŀƭ ǘƻ 
ǘƘŜ ŎǳǎǘƻƳŜǊ ŦƻǊ ǘƘŜƛǊ ŦǳǘǳǊŜ Ƨƻō ǎŜŀǊŎƘ ŀƴŘ Ƨƻō ŀŘǾŀƴŎŜƳŜƴǘΦ
 
aŀǊƛŜǎ ŀƴŘ ²ŀǎƘƛƴƎǘƻƴ ŎƻǳƴǘƛŜǎ ƘŀǾŜ ōŜŜƴ ŎŜǊǘƛŦƛŜŘ ŀǎ ²ƻǊƪ wŜŀŘȅ /ƻƳƳǳƴƛǘƛŜǎΤ ǘƘŜ ǊŜƳŀƛƴƛƴƎ ŎƻǳƴǘƛŜǎ ƛƴ ǘƘŜ 
ǊŜƎƛƻƴ ŀǊŜ ŀǘ ǾŀǊȅƛƴƎ ǎǘŀƎŜǎ ƻŦ ǊŜŀŎƘƛƴƎ ŎŜǊǘƛŦƛŎŀǘƛƻƴΦ

рΦ 5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ ŎƻƻǊŘƛƴŀǘŜ ǿƛǘƘ ǘƘŜ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎΦ ¢Ƙƛǎ ǎƘƻǳƭŘ ƛƴŎƭǳŘŜ ŀƴȅ 
ŎƻƻǊŘƛƴŀǘƛƻƴ ƻŦ ǘǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜǎ ŦƻǊ ŀƭƭ ŎǳǎǘƻƳŜǊǎΣ ǘƘŜ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǘƘŜ ¢ǊŀŘŜ !ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ 
/ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜ ŀƴŘ /ŀǊŜŜǊ ¢ǊŀƛƴƛƴƎ ό¢!!///¢ύ ƎǊŀƴǘǎΣ /ŜǊǘƛŦƛŜŘ ²ƻǊƪ wŜŀŘȅ /ƻƳƳǳƴƛǘƛŜǎ ƛƴƛǘƛŀǘƛǾŜǎ ŀƴŘ ŀƴȅ 
ƻǘƘŜǊ ƭƻŎŀƭ ŀŎǘƛǾƛǘƛŜǎΦ ¢ƘŜ ¢!!///¢ ƎǊŀƴǘǎ ǘŀǊƎŜǘ ¢ǊŀŘŜ !ŎǘπŜƭƛƎƛōƭŜ ǿƻǊƪŜǊǎ ŀƴŘ ƛƴŎƭǳŘŜǎ ŀ ƴƻπǿǊƻƴƎπŘƻƻǊ 
ŀǇǇǊƻŀŎƘΦ tƭŜŀǎŜ ŘŜǎŎǊƛōŜ ƛƴ ŘŜǇǘƘ ǘƘŜ ǊŜŦŜǊǊŀƭ ǇǊƻŎŜǎǎ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘǎ ōŜǘǿŜŜƴ ǘƘŜ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜǎ ŀƴŘ Wƻō 
/ŜƴǘŜǊǎΣ ƛƴŎƭǳŘƛƴƎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǘƘŜ bD// ŜƭƛƎƛōƛƭƛǘȅ ǇǊƻŎŜǎǎΣ ŀƴŘΣ ŦƻǊ ¢ǊŀŘŜ !ŎǘπŜƭƛƎƛōƭŜ ǇŀǊǘƛŎƛǇŀƴǘǎΣ ǘƛƳŜƭȅ 
ǊŜŦŜǊǊŀƭ ǘƻ ǘƘŜ {ƪƛƭƭǎ ¢ŜŀƳ ŦƻǊ ǇǊƻƎǊŀƳ ǊŜǉǳƛǊŜƳŜƴǘǎΦ tƭŜŀǎŜ ƛƴŎƭǳŘŜ ǘƘŜ ah¦ ƛƴŘƛŎŀǘƛƴƎ ǘƘŜ ŎƻƭƭŀōƻǊŀǘƛƻƴǎ ƭƛǎǘŜŘ 
ŀōƻǾŜ ōŜǘǿŜŜƴ ǘƘŜ .ƻŀǊŘ ŀƴŘ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜǎ ŀǎ Attachment 11 ǘƻ ǘƘŜ tƭŀƴΦ 

¢ƘŜ ōƻŀǊŘ ŎƻƻǊŘƛƴŀǘŜǎ ǿƛǘƘ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜǎ ōȅ ŀƭƭƻǿƛƴƎ ¢ƻƻƭōƻȄ ƳŜƳōŜǊǎƘƛǇ όbD// ŜƭƛƎƛōƛƭƛǘȅύ ǎŜǊǾƛŎŜǎ ǘƻ 
ōŜ ǇǊƻǾƛŘŜŘ ōȅ ŀƴŘ ŀǾŀƛƭŀōƭŜ ŀǘ ǎƻƳŜ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜ ƭƻŎŀǘƛƻƴǎΦ  {ǘǳŘŜƴǘǎ ƛƴ ƴŜŜŘ ƻŦ LƴŘƛǾƛŘǳŀƭƛȊŜŘ /ŀǊŜŜǊ ƻǊ 
¢ǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜǎ ŀǊŜ ǊŜŦŜǊǊŜŘ ǘƻ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ah Wƻō /ŜƴǘŜǊ ŦƻǊ ǎŜǊǾƛŎŜǎ ŀƴŘ ŀǊŜ ǎŎƘŜŘǳƭŜŘ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘ 
ǘƻ ƳŜŜǘ ǿƛǘƘ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦΦ  /ƭŀǎǎǊƻƻƳ ǎǇŀŎŜ Ƙŀǎ ōŜŜƴ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ŀǘ ǎƻƳŜ Ƨƻō ŎŜƴǘŜǊǎ ǘƻ ƛƴŎǊŜŀǎŜ 
¢!!///¢ ǘǊŀƛƴƛƴƎ ŎŀǇŀŎƛǘȅ ƛƴ ǘƘŜ ǊŜƎƛƻƴΦ 

aŜƳƻǊŀƴŘǳƳǎ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ǿƛǘƘ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎ ǿƛƭƭ ōŜ ƛƴŎƭǳŘŜŘ ŀǎ !ǘǘŀŎƘƳŜƴǘ оΦ  ¢ƘŜ ah¦ ǿƛǘƘ 
{ǘŀǘŜ ¢ŜŎƘƴƛŎŀƭ /ƻƭƭŜƎŜ ŦƻǊ ǘƘŜ aƻ{ǘŜƳ²ƛƴǎ ǇǊƻƎǊŀƳ ƛǎ ŀǘǘŀŎƘŜŘ ŀǎ !ǘǘŀŎƘƳŜƴǘ ммΦ

DΦ {ǘǊŀǘŜƎƛŜǎ ŦƻǊ CŀƛǘƘπōŀǎŜŘ ŀƴŘ /ƻƳƳǳƴƛǘȅπōŀǎŜŘ hǊƎŀƴƛȊŀǘƛƻƴǎ

Describe those activities to be undertaken to: (1) increase the opportunities for participation of faith-based and 
community organizations as committed and active partners in the One-Stop Delivery System; and (2) expand the 
access of faith-based and community-based organizations’ customers to the services offered by the One-Stops in 
the LWDA. Outline efforts for conducting outreach campaigns to educate faith-based and community 
organizations about the attributes and objectives of the demand-driven workforce development system. Indicate 
how these resources can be strategically and effectively leveraged in the LWDA to help meet the objectives of 
WIOA. (For more information, reference DOL’s tool, Making It Real: Strategies for State Agencies and Local 
Workforce Boards to Increase Partnerships with Faith-Based and Community Organizations.)

¢ƘŜ ǊŜƎƛƻƴ ƛǎ ǿƻǊƪƛƴƎ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ŦŀƛǘƘπōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎΦ ¢ƘŜ /²L. ŘƛǎǘǊƛōǳǘŜǎ ŀ ǉǳŀǊǘŜǊƭȅ 
ƴŜǿǎƭŜǘǘŜǊ ǿƛǘƘ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ²Lh! ǇǊƻƎǊŀƳǎ ǘƻ ŦŀƛǘƘπōŀǎŜŘ ŀƴŘ ŎƻƳƳǳƴƛǘȅπōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴΦ  
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CŀƛǘƘ ōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ŀǊŜ ƭƛǎǘŜŘ ƛƴ Wƻō /ŜƴǘŜǊ ǊŜǎƻǳǊŎŜ ŘƛǊŜŎǘƻǊƛŜǎ ŀƴŘ ŀǊŜ ǳǘƛƭƛȊŜŘ ǘƻ ǇǊƻǾƛŘŜ ŀǎǎƛǎǘŀƴŎŜ ǘƻ 
ǇŀǊǘƛŎƛǇŀƴǘǎΦ wŜŦŜǊǊŀƭǎ ŀǊŜ ƳŀŘŜ ōŜǘǿŜŜƴ Wƻō /ŜƴǘŜǊǎ ŀƴŘ ŦŀƛǘƘπōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƻ ŎƻƳōƛƴŜ ǊŜǎƻǳǊŎŜǎ ƛƴ 
ǎŜǊǾƛƴƎ ŎǳǎǘƻƳŜǊǎΦ 

·LLΦ  wŜƎƛƻƴŀƭ tƭŀƴƴƛƴƎ DǳƛŘŀƴŎŜ

5ŜǎŎǊƛōŜ ǘƘŜ wŜƎƛƻƴŀƭ tƭŀƴΦ

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ {ǘǊŀǘŜƎƛŎ tƭŀƴ ŘŜǎŎǊƛōŜǎ ǘƘŜ ǇǊƻŎŜǎǎ ŦƻǊ ŘŜƭƛǾŜǊƛƴƎ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻƎǊŀƳǎ ŀƴŘ 
ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ƴƛƴŜǘŜŜƴ ŎƻǳƴǘƛŜǎ ƻŦ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴΦ  tŀǊǘƴŜǊ ŀƎŜƴŎƛŜǎ ǿŜǊŜ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ 
ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ Ǉƭŀƴ ŀƴŘ ŀǊŜ ƪŜȅ ŎƻƳǇƻƴŜƴǘǎ ƻŦ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ƴŜǘǿƻǊƪ ƻŦ ǊŜǎƻǳǊŎŜǎΦ
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XIII. Local Aministration

Identify the local levels of performance negotiated with the Governor and CEO to be used to measure the 
performance of the Board and to be used by the Board for measuring the performance of the Local Fiscal Agent, 
eligible providers, and the One-Stop Delivery System in the LWDA.

Performance goals for PY 16 and PY 17 were negotiated with the Division of Workforce Development and 
agreed upon by the full Board and the Chief Elected Official on September 28, 2016. The public was notified 
according to DWD guidance.

The performance goals for PY 16 and PY 17 are:

Employed 2nd Qtr After Exit:  The percentage of program participants who are in unsubsidized employment 
during the second quarter after exit from the program.  For Youth, the indicator is participants in education, or 
training activities, or employment in the 2nd quarter after exit.

Adult 72%
DW 72%
Youth 76%
WP 68%

Employed 4th Qtr After Exit:  The percentage of program participants who are in unsubsidized employment 
during the fourth quarter after exit from the program.  For Youth, the indicator is participants in education, 
or training activities, or employment in the 4th quarter after exit.

Adult 65%
DW 70%
Youth 72%
WP 63%

Median Wage:  The median earnings of program participants who are in unsubsidized employment during 
the second quarter after exit from the programs.

Adult $4,100
DW $4,600
Youth N/A
WP $4,300

Credential:  The percentage of program participants who attain a recognized postsecondary credential, or a 
secondary school diploma or its recognized equivalent, during participation in or within 1 year after exit 
form the program.

Adult 51%
49%
70%

DW 
Youth 
WP N/A



.Φ LŘŜƴǘƛŦȅ ǘƘŜ [ƻŎŀƭ CƛǎŎŀƭ !ƎŜƴǘΣ ƛŦ ƻƴŜ ƛǎ ŘŜǎƛƎƴŀǘŜŘ ōȅ ǘƘŜ /9hΦ 

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ .ƻŀǊŘ ƛǎ ǘƘŜ Ŝƴǘƛǘȅ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ŘƛǎōǳǊǎŀƭ ƻŦ ƎǊŀƴǘ ŦǳƴŘǎΦ

/Φ 5ŜǎŎǊƛōŜ ǘƘŜ ŎƻƳǇŜǘƛǘƛǾŜ όǇǊƻŎǳǊŜƳŜƴǘύ ǇǊƻŎŜǎǎ ǳǎŜŘ ǘƻ ŀǿŀǊŘ ǘƘŜ ƎǊŀƴǘǎ ŀƴŘ ŎƻƴǘǊŀŎǘǎ ƛƴ ǘƘŜ [²5! ŦƻǊ 
ŀŎǘƛǾƛǘƛŜǎ ŎŀǊǊƛŜŘ ƻǳǘ ǳƴŘŜǊ ǎǳōǘƛǘƭŜ L ƻŦ ²Lh!Σ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ǇǊƻŎŜǎǎ ǘƻ ǇǊƻŎǳǊŜ ǘǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜǎ ŦƻǊ ¸ƻǳǘƘ ŀƴŘ ŀƴȅ 
ǘƘŀǘ ŀǊŜ ƳŀŘŜ ŀǎ ŜȄŎŜǇǘƛƻƴǎ ǘƻ ǘƘŜ L¢! ǇǊƻŎŜǎǎΦ LƴŎƭǳŘŜ ŀǎ Attachment 12Σ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 
ǇǊƻŎŜǎǎŜǎΥ ŀŘǾŜǊǘƛǎŜƳŜƴǘκƴƻǘƛŦƛŎŀǘƛƻƴ ǘƻ ǇǊƻǎǇŜŎǘƛǾŜ ōƛŘŘŜǊǎΣ ǘƛƳŜ ǇŜǊƛƻŘ ōƛŘŘŜǊǎ ƘŀǾŜ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǘƘŜ ǎƻƭƛŎƛǘŀǘƛƻƴΣ 
ŜǾŀƭǳŀǘƛƻƴΣ ŀƴŘ ŀǿŀǊŘκƴƻƴπŀǿŀǊŘ ƴƻǘƛŦƛŎŀǘƛƻƴΦ ¢Ƙƛǎ Ƴŀȅ ƛƴŎƭǳŘŜ ǘƘƻǎŜ ǇŀƎŜǎ ŦǊƻƳ ǘƘŜ .ƻŀǊŘΩǎ ǇǊƻŎǳǊŜƳŜƴǘ 
ƎǳƛŘŜƭƛƴŜǎ ǘƘŀǘ ŘŜǎŎǊƛōŜ ǘƘŜ ŎƻƳǇŜǘƛǘƛǾŜπǇǊƻŎǳǊŜƳŜƴǘ ǇǊƻŎŜǎǎ ŀƴŘ ǘƘŜ ǇǊƻŎŜǎǎ ǘƻ ǇǊƻŎǳǊŜ ¸ƻǳǘƘ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜǊǎΦ

DWD Issuance 01-2012 is followed for the procurement of Youth Occupational Skills Training providers. The region 
places a public notice in local newspapers and sends a letter to all the occupational skills training providers in the 
area, as well as WIOA eligible and non-WIOA eligible providers stating that funds are available to serve WIOA Youth 
in skill training. It is preferred that they be on the WIOA Eligible Training Provider List. After reviewing costs, 
location, performance etc., the best option for training is selected.

Exceptions to the use of ITAs may be made in the following instances: When the training provided is an On-the-Job 
training or Customized Training program, the training is less that 40 hours as described in Missouri's Eligible Training 
Provider Certification, a vendor relationship exists, and short term training is available to the general public and is 
purchased by the WDB for specific training.

{ŜŜ !ǘǘŀŎƘƳŜƴǘ мн

5Φ Describe how the Board is working toward eliminating duplicative administrative costs to enable  
              iƴŎǊŜŀǎŜŘ ǘǊŀƛƴƛƴƎ ƛƴǾŜǎǘƳŜƴǘǎΦ  

The Central Region is using the Next Generation Career Center model which was designed to reduce 
administrative and other operational costs to to enable increased funds for training and direct client 
services.   This type of "cost sharing" has allowed us to reduce the amount of equipment needed in the Job 
Centers, since all equipment is now shared.  Functional leaders supervise all WIOA and Wagner Peyser staff, 
order all supplies, and deal with all day to day activities; this has allowed us to reduce the duplication of 
management staff.

.Φ LŘŜƴǘƛŦȅ Ƙƻǿ ǘƘŜ .ƻŀǊŘ ŜƴǎǳǊŜǎ ǘƘŀǘ ǎŜǊǾƛŎŜǎ ŀǊŜ ƴƻǘ ŘǳǇƭƛŎŀǘŜŘΦ Lƴ ǇŀǊǘƛŎǳƭŀǊΣ ŜȄǇƭŀƛƴ Ƙƻǿ ǘƘŜ bD// 
ƳƻŘŜƭ ŀŦŦŜŎǘǎ ǘƘƛǎ ǇǊƻŎŜǎǎΦ 

²ƛǘƘ ǘƘŜ bD// ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƳƻŘŜƭΣ ǘƘŜ wŜƎƛƻƴ Ƙŀǎ  ǿƻǊƪŜŘ ǿƛǘƘ ǘƘŜ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ ǘƻ 
ǎǘǊŜŀƳƭƛƴŜ ǘƘŜ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ǇǊƻŎŜǎǎ ōȅ ǊŜƳƻǾƛƴƎ ōǳǊŜŀǳŎǊŀǘƛŎ ǎƛƭƻǎ ŀƴŘ ŘǳǇƭƛŎŀǘƛǾŜ ǎŜǊǾƛŎŜǎΦ  

!ƭƭ Wƻō /ŜƴǘŜǊ ǇŀǊǘƴŜǊ ǎŜǊǾƛŎŜǎ ŀǊŜ ŎƻƻǊŘƛƴŀǘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ƛƴǘŜƎǊŀǘŜŘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ Ǉƭŀƴ όbD//ύ ǿƘƛŎƘ 
ǊŜǉǳƛǊŜǎ ǘƘŀǘ ŀƭƭ ƛƴŘƛǾƛŘǳŀƭǎ ŀǊŜ ŜƴǊƻƭƭŜŘ ƛƴ ŜǾŜǊȅ ǇǊƻƎǊŀƳ ƻǊ ŦǳƴŘƛƴƎ ǎǘǊŜŀƳ ŦƻǊ ǿƘƛŎƘ ǘƘŜȅ ŀǊŜ ŘŜǘŜǊƳƛƴŜŘ 
ŜƭƛƎƛōƭŜΦ 5ǳǇƭƛŎŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ƛǎ ŀǾƻƛŘŜŘ ǘƘǊƻǳƎƘ ŀƴ ŜƴǊƻƭƭƳŜƴǘ ǇǊƻŎŜǎǎ ǘƘŀǘ ǊŜǎǳƭǘǎ ƛƴ ŀƭƭ ƛƴŘƛǾƛŘǳŀƭǎ ōŜƛƴƎ 
ŜƴǊƻƭƭŜŘ ƛƴ ²ŀƎƴŜǊπtŜȅǎŜǊ ŀƴŘ ²Lh! !Řǳƭǘ ǎŜǊǾƛŎŜǎΦ {ǘǊŜƴƎǘƘŜƴŜŘ ǇŀǊǘƴŜǊǎƘƛǇǎ ŀƴŘ ŜƴƘŀƴŎŜŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ 
ǿƛǘƘ ŎƻǊŜ ŀƴŘ ƻǘƘŜǊ ǇŀǊǘƴŜǊǎ Ƙŀǎ ƭŜŀŘ ǘƻ ǘƘŜ ŎƻƻǊŘƛƴŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ǿƘŜƴ ǎŜǊǾƛƴƎ ŎƻƳƳƻƴ ŎǳǎǘƻƳŜǊǎΦ

/Φ LƴŎƭǳŘŜ ǘƘŜ tƭŀƴƴƛƴƎ .ǳŘƎŜǘ {ǳƳƳŀǊƛŜǎ ŦƻǊ tǊƻƎǊŀƳ ¸ŜŀǊ нлмс ŀƴŘ CƛǎŎŀƭ ¸ŜŀǊ нлмт ƛƴ Attachment 13 
ǘƻ ǘƘŜ tƭŀƴΦ

/ƻƳǇƭŜǘŜ ŀƴŘ ǎƛƎƴ ǘƘŜ ά{ǘŀǘŜƳŜƴǘ ƻŦ !ǎǎǳǊŀƴŎŜǎ /ŜǊǘƛŦƛŎŀǘƛƻƴέ ŦƻǊƳ ƭƻŎŀǘŜŘ ƛƴ ǘƘƛǎ ƎǳƛŘŀƴŎŜ ŀƴŘ ƛƴŎƭǳŘŜ ǘƘƛǎ ŀǎ 
Attachment 14 ǘƻ ǘƘŜ tƭŀƴΦ 106



5Φ 9ǎǘŀōƭƛǎƘ ŀƴŘ ŘŜŦƛƴŜ ǘƘŜ ƭƻŎŀƭ ǇƻƭƛŎȅ ŀƴŘ ǇǊƻŎŜŘǳǊŜ ŦƻǊ /ƻƳǇƭŀƛƴǘ ŀƴŘ DǊƛŜǾŀƴŎŜ LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ 
bƻƴŘƛǎŎǊƛƳƛƴŀǘƛƻƴ ŀƴŘ 9ǉǳŀƭ hǇǇƻǊǘǳƴƛǘȅ tǊƻǾƛǎƛƻƴǎ ƻŦ ²Lh!Φ .ƻǘƘ ǇƻƭƛŎƛŜǎ ǎƘƻǳƭŘ ōŜ ƛƴŎƻǊǇƻǊŀǘŜŘ ƛƴǘƻ ǘƘŜ ah¦ 
ŀƴŘ ŘƛǎǎŜƳƛƴŀǘŜŘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ [²5! ŦƻǊ ŀƭƭ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ŀƴŘ 
ƛƳǇƭŜƳŜƴǘΦ ¢Ƙƛǎ ǎƘƻǳƭŘ ŀŘƘŜǊŜ ǘƻ ŦŜŘŜǊŀƭ ŀƴŘ ǎǘŀǘŜ ŎƻƳǇƭŀƛƴǘ ŀƴŘ ƎǊƛŜǾŀƴŎŜ ƎǳƛŘŀƴŎŜ ŀƴŘ ǇƻƭƛŎȅ όƴŜǿ 5²5 
ƛǎǎǳŀƴŎŜ ƛǎ ŘǳŜ ƻǳǘ ǎƻƻƴ ŎŀƭƭŜŘΣ ²Lh! DǊƛŜǾŀƴŎŜ ŀƴŘ /ƻƳǇƭŀƛƴǘ wŜǎƻƭǳǘƛƻƴ tƻƭƛŎȅύ ςLƴŎƭǳŘŜ ŜƛǘƘŜǊ ŀ ǎǘŀǘŜƳŜƴǘ 
ǘƘŀǘ ǘƘŜ .ƻŀǊŘ ǿƛƭƭ Ŧƻƭƭƻǿ ǘƘŜ ǎǘŀǘŜ ǇƻƭƛŎȅ ƻǊ ŘŜǾŜƭƻǇ ŀ ƭƻŎŀƭ ǇƻƭƛŎȅ ŀƴŘ ƛƴŎƭǳŘŜ ŀ ŎƻǇȅ ŀǎ Attachment 15 ǘƻ ǘƘŜ 
tƭŀƴΦ 

Lƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ aƛǎǎƻǳǊƛ /ƻƳǇƭŀƛƴǘ ŀƴŘ DǊƛŜǾŀƴŎŜ tƻƭƛŎȅ ŀƴŘ aƛǎǎƻǳǊƛ aŜǘƘƻŘǎ ƻŦ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΣ ǘƘŜ 
/ŜƴǘǊŀƭ wŜƎƛƻƴ Ŧƻƭƭƻǿǎ ǘƘŜ ƴƻƴŘƛǎŎǊƛƳƛƴŀǘƛƻƴ ŀƴŘ Ŝǉǳŀƭ ƻǇǇƻǊǘǳƴƛǘȅ ǇǊƻǾƛǎƛƻƴǎ ƻŦ ǘƘŜ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ ŀƴŘ 
hǇǇƻǊǘǳƴƛǘȅ !Ŏǘ ό²Lh!ύΦ ¢ƘŜ .ƻŀǊŘ ǿƛƭƭ Ŧƻƭƭƻǿ aƛǎǎƻǳǊƛΩǎ DǊƛŜǾŀƴŎŜ ŀƴŘ /ƻƳǇƭŀƛƴǘ tƻƭƛŎƛŜǎ ŀƴŘ tǊƻŎŜŘǳǊŜǎ tƭŀƴΦ 
5ƛǎŎǊƛƳƛƴŀǘƛƻƴ ŀƎŀƛƴǎǘ ŀǇǇƭƛŎŀƴǘǎΣ ōŜƴŜŦƛŎƛŀǊƛŜǎΣ ŀƴŘ ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ōŀǎƛǎ ƻŦ ǊŀŎŜΣ ŎƻƭƻǊΣ ƴŀǘƛƻƴŀƭ ƻǊƛƎƛƴΣ ŀƎŜΣ 
ŘƛǎŀōƛƭƛǘȅΣ ǎŜȄΣ ǊŜƭƛƎƛƻƴΣ ŀƴŘ ǇƻƭƛǘƛŎŀƭ ŀŦŦƛƭƛŀǘƛƻƴ ƻǊ ōŜƭƛŜŦΣ ŀƴŘ ŦƻǊ ōŜƴŜŦƛŎƛŀǊƛŜǎ ƻƴƭȅΣ ŎƛǘƛȊŜƴǎƘƛǇ ƻǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ 
ŦƛƴŀƴŎƛŀƭƭȅ ŀǎǎƛǎǘŜŘ ǇǊƻƎǊŀƳǎ ƻǊ ŀŎǘƛǾƛǘƛŜǎ ƛǎ ǇǊƻƘƛōƛǘŜŘ ¢ƘŜ ǊŜƎƛƻƴ Ŧƻƭƭƻǿǎ ǘƘŜ ǎǘŀǘŜ ǇƻƭƛŎȅ ŀƴŘ ǇǊƻŎŜŘǳǊŜ ŦƻǊ 
/ƻƳǇƭŀƛƴǘ ŀƴŘ DǊƛŜǾŀƴŎŜ LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ bƻƴŘƛǎŎǊƛƳƛƴŀǘƛƻƴ ŀƴŘ 9ǉǳŀƭ hǇǇƻǊǘǳƴƛǘȅ tǊƻǾƛǎƛƻƴǎ ƻŦ ²Lh!Φ 
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!¢¢!/Ia9b¢{

[ƛǎǘ ƻŦ !ǘǘŀŎƘƳŜƴǘǎ ǘƻ ǘƘŜ tƭŀƴ

мΦ [ƛǎǘ ƻŦ /ƻƳǇǊŜƘŜƴǎƛǾŜ hƴŜπ{ǘƻǇ /ŜƴǘŜǊǎ ŀƴŘ !ŦŦƛƭƛŀǘŜ {ƛǘŜǎ
нΦ [ƻŎŀƭ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ tƻƭƛŎȅ
оΦ aŜƳƻǊŀƴŘǳƳǎ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ  
пΦ /ƻǎǘπ{ƘŀǊƛƴƎ !ƎǊŜŜƳŜƴǘ ōŜǘǿŜŜƴ ǘƘŜ [ƻŎŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ ŀƴŘ 5²5  
             LƴǘŜǊƛƳ ŀƎǊŜŜƳŜƴǘ ƛǎ ŀǘǘŀŎƘŜŘΦ  ¢ƘŜ Ŧƛƴŀƭ ŀƎǊŜŜƳŜƴǘ ǿƛƭƭ ǘŀƪŜ ŜŦŦŜŎǘ Wǳƭȅ мΣ нлмтΦ
рΦ [ƻŎŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ aŜƳōŜǊǎƘƛǇ [ƛǎǘ
сΦ [ƻŎŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ .ȅπ[ŀǿǎ ŀƴŘ !ǘǘŜǎǘŀǘƛƻƴ CƻǊƳ
тΦ /ƘƛŜŦ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭǎΩ ƳŜƳōŜǊǎƘƛǇ ŀƴŘ .ȅπ[ŀǿǎ
уΦ /ƻƴŦƭƛŎǘ ƻŦ LƴǘŜǊŜǎǘ tƻƭƛŎȅ 
фΦ {ǳōπ{ǘŀǘŜ aƻƴƛǘƻǊƛƴƎ tƭŀƴ  
млΦ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ tƭŀƴ
ммΦ ah¦ ōŜǘǿŜŜƴ ǘƘŜ [ƻŎŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ ŀƴŘ ǘƘŜ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜǎ 
мнΦ [ƻŎŀƭ /ƻƳǇŜǘƛǘƛǾŜ tǊƻŎǳǊŜƳŜƴǘ tǊƻŎŜǎǎ
моΦ tƭŀƴƴƛƴƎ .ǳŘƎŜǘ {ǳƳƳŀǊƛŜǎ ŦƻǊ tǊƻƎǊŀƳ ¸ŜŀǊ нлмс ŀƴŘ CƛǎŎŀƭ ¸ŜŀǊ нлмт
мпΦ {ǘŀǘŜƳŜƴǘ ƻŦ !ǎǎǳǊŀƴŎŜǎ /ŜǊǘƛŦƛŎŀǘƛƻƴ
мрΦ /ƻƳǇƭŀƛƴǘ ŀƴŘ DǊƛŜǾŀƴŎŜ tƻƭƛŎȅ
мсΦ LƴŎǳƳōŜƴǘ ²ƻǊƪŜǊ tƻƭƛŎȅ
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                                                                                                      !ǘǘŀŎƘƳŜƴǘ м 

 

/ŜƴǘǊŀƭ  ²ƻǊƪŦƻǊŎŜ  5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ             

/ƻƳǇǊŜƘŜƴǎƛǾŜ Job /ŜƴǘŜǊǎ 

                          !ƴŘ   
                  !ŦŦƛƭƛŀǘŜŘ {ƛǘŜǎ 

aƛǎǎƻǳǊƛ Job /ŜƴǘŜǊ
Columbia 1500 Vandiver Drive, Ste 115
Columbia, MO 65202-1921
Phone: (573) 882-8821 
Fax:  (573) 884-5055 

Gamm, Incorporated 

²Lh! {ŜǊǾƛŎŜǎΥ !ŘǳƭǘΣ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ aƛǎǎƻǳǊƛ ²ƻǊƪ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳΣ Wƻō tƭŀŎŜƳŜƴǘ 
!ǎǎƛǎǘŀƴŎŜΣ ¢ǊŀƛƴƛƴƎ LƴŦƻǊƳŀǘƛƻƴΣ ¢ǳƛǘƛƻƴ !ǎǎƛǎǘŀƴŎŜ 

Preferred Family Health Care 
WIOA Services: Youth 

Division of Workforce Development
²ŀƎƴŜǊπtŜȅǎŜǊ !Ŏǘ {ŜǊǾƛŎŜǎ
Wƻō /ƻǊǇǎ
¦ah{ [ƻŎŀƭ ±ŜǘŜǊŀƴΩǎ 9ƳǇƭƻȅƳŜƴǘ wŜǇǊŜǎŜƴǘŀǘƛǾŜ 5ƛǎŀōƭŜŘ ±ŜǘŜǊŀƴ hǳǘǊŜŀŎƘ tǊƻƎǊŀƳ  
IŜǊƻŜǎ ŀǘ IƻƳŜ  
{ƘƻǿπaŜ IŜǊƻŜǎ ¢ǊŀŘŜ !ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ ό¢!!ύ !ƭǘŜǊƴŀǘƛǾŜ ¢ǊŀŘŜ !ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ 
ό!¢!!ύ [ŀōƻǊ aŀǊƪŜǘ LƴŦƻǊƳŀǘƛƻƴ tƻǎǘ Wƻō hǇŜƴƛƴƎǎ  LƴŦƻǊƳŀǘƛƻƴ ƻƴ CƛƭƛƴƎ ¦L /ƭŀƛƳǎ aƛǎǎƻǳǊƛ 
9ƳǇƭƻȅƳŜƴǘ ŀƴŘ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳ ²ƻǊƪ wŜŀŘȅ aƛǎǎƻǳǊƛ 
aƛǎǎƻǳǊƛ wŜπ9ƴǘǊȅ tǊƻŎŜǎǎ 

Adult Education and Literacy Program 
Services provided through the Adult Education and Literacy program:

Adult education, literacy; Integrated English literacy and civics education; Workforce 
preparation activities; Integrated education and training; Workplace adult education and 
literacy; English language acquisition; Referrals to other appropriate services.

Vocational Rehabilitation

Vocational Rehabilitation is a program designed to help individuals with physical or mental 
impairments prepare for, engage in and retain competitive, integrated employment. 

An array of individualized services are provided: 

Guidance and Counseling Transition Youth Services
Job Placement and Retention Services
Job Coaching
Post-Secondary  Training
Proprietary Schools
On the Job Training 
Skills Training Program

http://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/vr-offices
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Family Support Division

The Family Support Division offers the following programs: food stamps/SNAP, health care, 
temporary assistance and child care.

The food stamp/SNAP program helps low-income individuals purchase food; those participants 
receiving food stamp benefits can receive support through the SkillUp Program which provides 
participants opportunities to increase employment and training levels through vocational training 
opportunities and provides job-focused employment and training services;

The MO HealthNet program and can assist with covering qualified health care expenses for people 
with disabilities, blind & visually impaired, seniors, pregnant women & newborns, uninsured women, 
families, children and women with breast or cervical cancer;

The Temporary Assistance for Needy Families (TA) provides cash benefits for low-income families to 
care for their children. With the TA program participants 18 or older and teen parents also receive 
help through the Missouri Work Assistance Program (MWA) which can assist participants in 
employment and training activities such as help with job and skills training, work experience, help 
with setting career goals, barrier removal, and assist with work transportation and work related 
expenses;

The child care program assists TA participants and children of low income families with child care 
expenses to allow the parent(s) to work or attend school or training programs.

Experience Works
Assisting eligible adults 55 years of age and older seeking part-time employment
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Missouri Career Center 
Jefferson City 
1716 Four Seasons Drive Suite 101
Jefferson City, MO 65101-1815 
Phone: (573) 526-8115 
Fax: (573) 526-3494

Gamm, Incorporated
²Lh! {ŜǊǾƛŎŜǎΥ !ŘǳƭǘΣ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊΣ aƛǎǎƻǳǊƛ ²ƻǊƪ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳΣ Wƻō tƭŀŎŜƳŜƴǘ 
!ǎǎƛǎǘŀƴŎŜΣ ¢ǊŀƛƴƛƴƎ LƴŦƻǊƳŀǘƛƻƴΣ ¢ǳƛǘƛƻƴ !ǎǎƛǎǘŀƴŎŜ

tǊŜŦŜǊǊŜŘ CŀƳƛƭȅ IŜŀƭǘƘŎŀǊŜ
²Lh! {ŜǊǾƛŎŜǎΥ ̧ ƻǳǘƘ    

Division of Workforce Development
Wagner-Peyser Act Services
Job Corps
UMOS Local Veteran’s Employment Representative Disabled Veteran Outreach Program  
Heroes at Home  
Show-Me Heroes Trade Adjustment Assistance (TAA) Alternative Trade Adjustment Assistance 
(ATAA) Labor Market Information 
Post Job Openings  Information on Filing UI Claims Missouri Employment and Training Program 
Work Ready Missouri 
Missouri Re-Entry Process 

Adult Education and Literacy
Services provided through the Adult Education and Literacy program:

Adult education, literacy; Integrated English literacy and civics education; Workforce 
preparation activities; Integrated education and training; Workplace adult education and 
literacy; English language acquisition; Referrals to other appropriate services.

Vocational Rehabilitation
Vocational Rehabilitation is a program designed to help individuals with physical or mental 
impairments prepare for, engage in and retain competitive, integrated employment. 

An array of individualized services are provided: 

Guidance and Counseling Transition Youth Services
Job Placement and Retention Services
Job Coaching
Post-Secondary  Training
Proprietary Schools
On the Job Training 
Skills Training Program

http://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/vr-offices
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Family Support Division

The Family Support Division offers the following programs: food stamps/SNAP, health care, temporary 
assistance and child care.

The food stamp/SNAP program helps low-income individuals purchase food; those participants receiving 
food stamp benefits can receive support through the SkillUp Program which provides participants 
opportunities to increase employment and training levels through vocational training opportunities and 
provides job-focused employment and training services;

The MO HealthNet program and can assist with covering qualified health care expenses for people with 
disabilities, blind & visually impaired, seniors, pregnant women & newborns, uninsured women, families, 
children and women with breast or cervical cancer;

The Temporary Assistance for Needy Families (TA) provides cash benefits for low-income families to care for 
their children. With the TA program participants 18 or older and teen parents also receive help through the 
Missouri Work Assistance Program (MWA) which can assist participants in employment and training 
activities such as help with job and skills training, work experience, help with setting career goals, barrier 
removal, and assist with work transportation and work related expenses;

The child care program assists TA participants and children of low income families with child care expenses 
to allow the parent(s) to work or attend school or training programs.

Experience Works
Assisting eligible adults 55 years of age and older seeking part-time employment

112



aƛǎǎƻǳǊƛ Job /ŜƴǘŜǊ π [Ŝōŀƴƻƴ 
2639 South Jefferson Avenue, Suite 1 
Lebanon, MO 65536-5205
Phone: (417) 532-6146
Fax: (417) 532-6013

Gamm, Incorporated 
²Lh! {ŜǊǾƛŎŜǎΥ !ŘǳƭǘΣ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ aƛǎǎƻǳǊƛ ²ƻǊƪǎ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳΣ Wƻō tƭŀŎŜƳŜƴǘ 
!ǎǎƛǎǘŀƴŎŜΣ wŜǎƻǳǊŎŜ wƻƻƳΣ LƴǘŜǊŀŎǘƛǾŜ ±ƛŘŜƻ /ƭŀǎǎǊƻƻƳ 
 
Preferred Family Healthcare 
²Lh! {ŜǊǾƛŎŜǎΥ ̧ ƻǳǘƘ
 
Division of Workforce Development (DWD) 
²ŀƎƴŜǊπtŜȅǎŜǊ !Ŏǘ {ŜǊǾƛŎŜǎ 
/ƻǊŜ {ŜƭŦ {ŜǊǾƛŎŜ 
Wƻō /ƻǊǇǎ ς ¦ah{ 
[ƻŎŀƭ ±ŜǘŜǊŀƴΩǎ 9ƳǇƭƻȅƳŜƴǘ wŜǇǊŜǎŜƴǘŀǘƛǾŜ 
IŜǊƻŜǎ ŀǘ IƻƳŜ 
{ƘƻǿπaŜ IŜǊƻŜǎ 
¢ǊŀŘŜ !ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ ό¢!!ύ 
!ƭǘŜǊƴŀǘƛǾŜ ¢ǊŀŘŜ !ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ ό! ¢ ! ! ύ 
[ŀōƻǊ aŀǊƪŜǘ LƴŦƻǊƳŀǘƛƻƴ 
tƻǎǘ Wƻō hǇŜƴƛƴƎǎ
Information on Filing UI Claims Missouri Employment and Training Program (METP)
Work Ready Missouri 
Missouri Re-Entry Process

Adult Education and Literacy Program 
Services provided through the Adult Education and Literacy program:

Adult education, literacy; Integrated English literacy and civics education; Workforce 
preparation activities; Integrated education and training; Workplace adult education and 
literacy; English language acquisition; Referrals to other appropriate services.

Vocational Rehabilitation
Vocational Rehabilitation is a program designed to help individuals with physical or mental 
impairments prepare for, engage in and retain competitive, integrated employment. 

An array of individualized services are provided: 

Guidance and Counseling Transition Youth Services
Job Placement and Retention Services
Job Coaching
Post-Secondary  Training
Proprietary Schools
On the Job Training 
Skills Training Program

http://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/vr-offices  

113



Family Support Division

The Family Support Division offers the following programs: food stamps/SNAP, health care, temporary 
assistance and child care.

The food stamp/SNAP program helps low-income individuals purchase food; those participants receiving 
food stamp benefits can receive support through the SkillUp Program which provides participants 
opportunities to increase employment and training levels through vocational training opportunities and 
provides job-focused employment and training services;

The MO HealthNet program and can assist with covering qualified health care expenses for people with 
disabilities, blind & visually impaired, seniors, pregnant women & newborns, uninsured women, families, 
children and women with breast or cervical cancer;

The Temporary Assistance for Needy Families (TA) provides cash benefits for low-income families to care for 
their children. With the TA program participants 18 or older and teen parents also receive help through the 
Missouri Work Assistance Program (MWA) which can assist participants in employment and training 
activities such as help with job and skills training, work experience, help with setting career goals, barrier 
removal, and assist with work transportation and work related expenses;

The child care program assists TA participants and children of low income families with child care expenses 
to allow the parent(s) to work or attend school or training programs.

Experience Works
Assisting eligible adults 55 years of age and older seeking part-time employment
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!Řǳƭǘ 9ŘǳŎŀǘƛƻƴ ŀƴŘ [ƛǘŜǊŀŎȅ !Řǳƭǘ 9ŘǳŎŀǘƛƻƴ ϧ 

[ƛǘŜǊŀŎȅ /ƭŀǎǎŜǎ {ǘǳŘȅ ŦƻǊ ǘƘŜ DŜƴŜǊŀƭ 9ŘǳŎŀǘƛƻƴ 

5ŜǾŜƭƻǇƳŜƴǘ LD95ύ 

Missouri Job Center - Linn Creek
204 Business Park Rd
Linn, Creek, MO  65052
Phone: (573) 346-1766
Fax: (573) 346-2007

Gamm, Incorporated 
WIOA Services: Adult, Dislocated Worker 
Missouri Works Assistance Program, Job Placement Assistance, Resource Room 

Preferred Family Healthcare 
WIOA Services: Youth

Division of Workforce Development 
²ŀƎƴŜǊπtŜȅǎŜǊ !Ŏǘ {ŜǊǾƛŎŜǎ 
/ƻǊŜ {ŜƭŦ {ŜǊǾƛŎŜ 
Wƻō /ƻǊǇǎ
¦ah{ [ƻŎŀƭ ±ŜǘŜǊŀƴΩǎ 9ƳǇƭƻȅƳŜƴǘ wŜǇǊŜǎŜƴǘŀǘƛǾŜ IŜǊƻŜǎ ŀǘ IƻƳŜ {ƘƻǿπaŜ IŜǊƻŜǎ ¢ǊŀŘŜ 
!ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ ό¢!!ύ  ¢ǊŀŘŜ !ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ ό!¢!!ύ  [ŀōƻǊ aŀǊƪŜǘ LƴŦƻǊƳŀǘƛƻƴ 
tƻǎǘ Wƻō hǇŜƴƛƴƎǎ 
LƴŦƻǊƳŀǘƛƻƴ ƻƴ CƛƭƛƴƎ ¦L claims  
±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴ 
aƛǎǎƻǳǊƛ ±ŜǘŜǊŀƴǎ /ƻƳƳƛǎǎƛƻƴ aƛǎǎƻǳǊƛ 9ƳǇƭƻȅƳŜƴǘ ŀƴŘ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳ όa9¢tύ 
²ƻǊƪ wŜŀŘȅ aƛǎǎƻǳǊƛ 
aƛǎǎƻǳǊƛ wŜπ9ƴǘǊȅ tǊƻŎŜǎǎ

Adult Education and Literacy Program 
Services provided through the Adult Education and Literacy program:

Adult education, literacy; Integrated English literacy and civics education; Workforce 
preparation activities; Integrated education and training; Workplace adult education and 
literacy; English language acquisition; Referrals to other appropriate services.

Vocational Rehabilitation
Vocational Rehabilitation is a program designed to help individuals with physical or mental 
impairments prepare for, engage in and retain competitive, integrated employment. 

An array of individualized services are provided: 

Guidance and Counseling Transition Youth Services
Job Placement and Retention Services
Job Coaching
Post-Secondary  Training
Proprietary Schools
On the Job Training 
Skills Training Program

http://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/vr-offices 
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Family Support Division

The Family Support Division offers the following programs: food stamps/SNAP, health care, temporary 
assistance and child care.

The food stamp/SNAP program helps low-income individuals purchase food; those participants receiving 
food stamp benefits can receive support through the SkillUp Program which provides participants 
opportunities to increase employment and training levels through vocational training opportunities and 
provides job-focused employment and training services;

The MO HealthNet program and can assist with covering qualified health care expenses for people with 
disabilities, blind & visually impaired, seniors, pregnant women & newborns, uninsured women, families, 
children and women with breast or cervical cancer;

The Temporary Assistance for Needy Families (TA) provides cash benefits for low-income families to care for 
their children. With the TA program participants 18 or older and teen parents also receive help through the 
Missouri Work Assistance Program (MWA) which can assist participants in employment and training 
activities such as help with job and skills training, work experience, help with setting career goals, barrier 
removal, and assist with work transportation and work related expenses;

The child care program assists TA participants and children of low income families with child care expenses 
to allow the parent(s) to work or attend school or training programs.

Experience Works
Assisting eligible adults 55 years of age and older seeking part-time employment
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aƛǎǎƻǳǊƛ Job /ŜƴǘŜǊ ς wƻƭƭŀ
706 South Bishop  Rolla, MO 65401-2562 
Phone: (573) 364-7030 
Fax:        (573) 364-1865 

Central Ozarks Private Industry Council (COPIC) 

²Lh! {ŜǊǾƛŎŜǎΥ !ŘǳƭǘΣ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊΣ aƛǎǎƻǳǊƛ ²ƻǊƪǎ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳΣ Wƻō tƭŀŎŜƳŜƴǘ 
!ǎǎƛǎǘŀƴŎŜΣ wŜǎƻǳǊŎŜ wƻƻƳ 

Preferred Family Healthcare 
²L! {ŜǊǾƛŎŜǎΥ ̧ ƻǳǘƘ

Division of Workforce Development (DWD) 

²ŀƎƴŜǊπtŜȅǎŜǊ !Ŏǘ {ŜǊǾƛŎŜǎ 
/ƻǊŜ {ŜƭŦ {ŜǊǾƛŎŜ 
Wƻō /ƻǊǇǎ 
¦ah{ [ƻŎŀƭ ±ŜǘŜǊŀƴΩǎ 9ƳǇƭƻȅƳŜƴǘ wŜǇǊŜǎŜƴǘŀǘƛǾŜ IŜǊƻŜǎ ŀǘ IƻƳŜ {ƘƻǿπaŜ IŜǊƻŜǎ ¢ǊŀŘŜ 
!ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ ό¢!!ύ
Alternative Trade Adjustment Assistance (ATAA)
Labor Market Information
Post Job Openings
Information on Filing UI Claims Missouri Employment and Training Program (METP)
Work Ready Missouri
Missouri Re=-Entry

Adult Education and Literacy Program

Services provided through the Adult Education and Literacy program:

Adult education, literacy; Integrated English literacy and civics education; Workforce 
preparation activities; Integrated education and training; Workplace adult education and 
literacy; English language acquisition; Referrals to other appropriate services.

Vocational Rehabilitation
Vocational Rehabilitation is a program designed to help individuals with physical or mental 
impairments prepare for, engage in and retain competitive, integrated employment. 
An array of individualized services are provided: 

Guidance and Counseling Transition Youth Services
Job Placement and Retention Services
Job Coaching
Post-Secondary  Training
Proprietary Schools
On the Job Training 
Skills Training Program

http://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/vr-offices 
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336-7854
 
Gamm, Inc.
²Lh! {ŜǊǾƛŎŜǎΥ !ŘǳƭǘΣ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ aƛǎǎƻǳǊƛ ²ƻǊƪǎ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳΣ Wƻō tƭŀŎŜƳŜƴǘ 
!ǎǎƛǎǘŀƴŎŜΣ wŜǎƻǳǊŎŜ wƻƻƳΣ  
 
tǊŜŦŜǊǊŜŘ CŀƳƛƭȅ IŜŀƭǘƘŎŀǊŜ 
²Lh! {ŜǊǾƛŎŜǎΥ ̧ ƻǳǘƘ

Family Support Division

The Family Support Division offers the following programs: food stamps/SNAP, health care, temporary 
assistance and child care.

The food stamp/SNAP program helps low-income individuals purchase food; those participants 
receiving food stamp benefits can receive support through the SkillUp Program which provides 
participants opportunities to increase employment and training levels through vocational training 
opportunities and provides job-focused employment and training services;

The MO HealthNet program and can assist with covering qualified health care expenses for people with 
disabilities, blind & visually impaired, seniors, pregnant women & newborns, uninsured women, 
families, children and women with breast or cervical cancer;

The Temporary Assistance for Needy Families (TA) provides cash benefits for low-income families to 
care for their children. With the TA program participants 18 or older and teen parents also receive help 
through the Missouri Work Assistance Program (MWA) which can assist participants in employment 
and training activities such as help with job and skills training, work experience, help with setting 
career goals, barrier removal, and assist with work transportation and work related expenses;

The child care program assists TA participants and children of low income families with child care 
expenses to allow the parent(s) to work or attend school or training programs.

Experience Works
Assisting eligible adults 55 years of age and older seeking part-time employment

 One-Stop Affiliate Sites 

Audrain County 
млф 9Φ tǊƻƳŜƴŀŘŜ 
aŜȄƛŎƻΣ ah срнср tƘƻƴŜΥ 
ртоπрумπнссм CŀȄΥ 
ртоπрумπнссф 

DŀƳƳΣ LƴŎƻǊǇƻǊŀǘŜŘ ²Lh! {ŜǊǾƛŎŜǎΥ  !ŘǳƭǘΣ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊΣ  aƛǎǎƻǳǊƛ ²ƻǊƪǎ !ǎǎƛǎǘŀƴŎŜ 
tǊƻƎǊŀƳΣ Wƻō tƭŀŎŜƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ 
 
tǊŜŦŜǊǊŜŘ CŀƳƛƭȅ IŜŀƭǘƘŎŀǊŜΦ 
²Lh! {ŜǊǾƛŎŜǎΥ ̧ ƻǳǘƘ 
 

Pulaski County 
194 Eastlawn Drive, Ste. G, St. Robert, MO 65584 Phone:  
(573) 774-4004 Fax:  (573)
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Fort Leonard Wood 
140 Replacement Avenue 
Bldg. 470, Suite 2202 
(573) 596-0294

Division of Workforce Development
Wagner-Peyser Services

Waynesville R 4 School District       
Adult Education and Literacy Program

²ŀǎƘƛƴƎǘƻƴ /ƻǳƴǘȅ
10231 W. State Hwy.E, Suite C 
Potosi, MO 63664
Phone: 877-283-2252/573-438-4414
Fax: 573-438-4414

/ŜƴǘǊŀƭ hȊŀǊƪǎ tǊƛǾŀǘŜ LƴŘǳǎǘǊȅ /ƻǳƴŎƛƭ ²Lh! {ŜǊǾƛŎŜǎΥ !ŘǳƭǘΣ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊΣ aƛǎǎƻǳǊƛ ²ƻǊƪ 
!ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳ

Preferred Family Healthcare
WIOA Services: Youth
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         !ǘǘŀŎƘƳŜƴǘ н  
/ŜƴǘǊŀƭ wŜƎƛƻƴ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ tƻƭƛŎȅ

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴΩǎ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ tƻƭƛŎȅ ǿƛƭƭ Ŧƻƭƭƻǿ ŀƭƭ ƎǳƛŘŜƭƛƴŜǎ ŎƻƴǘŀƛƴŜŘ ƛƴ 5²5 LǎǎǳŀƴŎŜ мнπнлмлΣ 
{ǘŀǘŜǿƛŘŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ tƻƭƛŎȅ ǿƘƛŎƘ ƛǎ ƛƴŎƻǊǇƻǊŀǘŜŘ ƛƴ ǿƘƻƭŜ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ 
tƻƭƛŎȅ ŀƴŘ ƛǎ ƛƴŎƭǳŘŜŘ ŀǎ ŀƴ ŀǘǘŀŎƘƳŜƴǘ ǘƻ ǘƘŜ ǇƻƭƛŎȅΦ

5ǳŜ ǘƻ ŦǳƴŘƛƴƎ ƭƛƳƛǘŀǘƛƻƴǎΣ ²Lh! {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ŀǊŜ ǘƘŜ ƭŀǎǘ ǊŜǎƻǊǘΤ ŀƭƭ ƻǘƘŜǊ ǎƻǳǊŎŜǎ ƻŦ ŦǳƴŘƛƴƎ Ƴǳǎǘ ōŜ 
ǎƻǳƎƘǘ ŦƛǊǎǘΦ !ƭƭ ŀǘǘŜƳǇǘǎ ǘƻ ŦƛƴŘ ƻǘƘŜǊ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ŦǳƴŘƛƴƎΣ ŀƴŘ ǘƘŜ ǊŜŀǎƻƴǎ ŦƻǊ ƴŜŜŘƛƴƎ ²Lh! ŦǳƴŘƛƴƎ 
Ƴǳǎǘ ōŜ ŘƻŎǳƳŜƴǘŜŘ ƛƴ ¢ƻƻƭōƻȄ {ŜǊǾƛŎŜ bƻǘŜǎΦ  CǳƴŎǘƛƻƴŀƭ ƭŜŀŘŜǊǎ ƘŀǾŜ ŎƻƳǇƛƭŜŘ ŎƻƳƳǳƴƛǘȅ ǊŜǎƻǳǊŎŜ ƎǳƛŘŜǎ 
ǘƘŀǘ ƭƛǎǘ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ƛƴŎƭǳŘƛƴƎ ŦŀƛǘƘπōŀǎŜŘ ƎǊƻǳǇǎ ǘƘŀǘ Ƴŀȅ ǇǊƻǾƛŘŜ ŀǎǎƛǎǘŀƴŎŜ ŦƻǊ ǇŀǊǘƛŎƛǇŀƴǘǎΦ wŜŦŜǊǊŀƭǎ ŀǊŜ 
ƳŀŘŜ ǘƻ ǘƘŜǎŜ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǇǊƛƻǊ ǘƻ ǳǎƛƴƎ ²Lh! ŦǳƴŘǎ ŦƻǊ ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎΦ

  
LŘŜƴǘƛŦȅ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀǎ ǇƻƭƛŎȅ ŦƻǊ ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎ ŀƴŘκƻǊ ƴŜŜŘǎ ōŀǎŜŘ ǇŀȅƳŜƴǘǎ ǘƻ ŜƴŀōƭŜ ƛƴŘƛǾƛŘǳŀƭǎ ǘƻ 
ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ¢ƛǘƭŜ L ŀŎǘƛǾƛǘƛŜǎΦ ¢Ƙƛǎ ǇƻƭƛŎȅ ǎƘƻǳƭŘ ŀŘŘǊŜǎǎ Ƙƻǿ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ǎŜǊǾƛŎŜ ŎƻƻǊŘƛƴŀǘƛƻƴ ƛǎ ƳŀƴŀƎŜŘ ƛƴ ǘƘŜ 
ƭƻŎŀƭ ŀǊŜŀ ŀƴŘ ǘƘŜ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ǊŜŦŜǊǊŀƭǎ ǘƻ ǎŜǊǾƛŎŜǎΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘƛǎ ǇƻƭƛŎȅ ǎƘƻǳƭŘ ƛŘŜƴǘƛŦȅΥ

How such services will be funded when they are not otherwise available from other sources 

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴΩǎ ƭƻŎŀƭ ǇƻƭƛŎȅ ŀƭƭƻǿǎ /²L. ǎǳōŎƻƴǘǊŀŎǘƻǊǎ ǘƻ ŀƭƭƻŎŀǘŜ ŀ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜƛǊ ǇǊƻƎǊŀƳƳŀǘƛŎ ōǳŘƎŜǘ 
ǘƻ ǇǊƻǾƛŘŜ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ ǿƘŜƴ ŀǎǎŜǎǎŜŘ ƴŜŎŜǎǎŀǊȅ ǘƻ ŀǎǎƛǎǘ ²Lh! ŜƭƛƎƛōƭŜ ƭƻǿ ƛƴŎƻƳŜ ŀŘǳƭǘǎΣ ŘƛǎƭƻŎŀǘŜŘ ǿƻǊƪŜǊǎ 
ŀƴŘ ƭƻǿ ƛƴŎƻƳŜ ȅƻǳǘƘ ǿƛǘƘ ŜȄƛǎǘƛƴƎ ōŀǊǊƛŜǊǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘΦ ¢ȅǇƛŎŀƭƭȅΣ ²Lh! ŦǳƴŘƛƴƎ ƛǎ ǳǘƛƭƛȊŜŘ ŀǎ ŀ ƭŀǎǘ ǊŜǎƻǊǘ ǘƻ 
ƳŜŜǘ ǘƘŜ ŀǎǎŜǎǎŜŘ ƴŜŜŘΦ CƛƴŀƴŎƛŀƭ bŜŜŘǎ 5ŜǘŜǊƳƛƴŀǘƛƻƴ ƛǎ ŎƻƳǇƭŜǘŜŘ ƛƴ ¢ƻƻƭōƻȄ ǘƻ ŜǾŀƭǳŀǘŜ ǘƘŜ άƴŜŜŘέΦ hƴŎŜ 
άƴŜŜŘέ ƛǎ ŜǎǘŀōƭƛǎƘŜŘ ǘƘŜ ¢ŜŀƳ aŜƳōŜǊ ŀǎǎƛǎǘƛƴƎ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ŎƻƳǇƭŜǘŜǎ ŀ ά{ǳǇǇƻǊǘ {ŜǊǾƛŎŜ wŜǉǳŜǎǘέ ŦƻǊƳ ǘƻ 
ǊŜǉǳŜǎǘ ǎǳǇǇƻǊǘΦ 5ŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ άƴŜŜŘέ ǘƘƛǎ ŦƻǊƳ Ƴŀȅ ōŜ ŎƻƳǇƭŜǘŜŘ ŀǘ ŀƴȅ ƭŜǾŜƭ ƻŦ ǎŜǊǾƛŎŜΣ 
ƘƻǿŜǾŜǊΣ ŦǳƴŘƛƴƎ ŀǾŀƛƭŀōƛƭƛǘȅ ŘƛŎǘŀǘŜǎ ŀǎǎƛǎǘŀƴŎŜ ŀǘ ŀƭƭ ǎŜǊǾƛŎŜ ƭŜǾŜƭǎΦ ²ƘŜƴ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜ ƛǎ ǇǊƻǾƛŘŜŘΣ ǘƘŜ 
ǇŀǊǘƛŎƛǇŀƴǘΩǎ 9ƳǇƭƻȅƳŜƴǘ tƭŀƴ Ƴǳǎǘ ōŜ ǳǇŘŀǘŜŘ ǘƻ ǊŜŦƭŜŎǘ ǘƘŜ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜ ŀƴŘ ŀ ǎŜǊǾƛŎŜ ƴƻǘŜ Ƴǳǎǘ ōŜ ŜƴǘŜǊŜŘ 
ŘŜǎŎǊƛōƛƴƎ ǘƘŜ ōŜƴŜŦƛǘ ǘƻ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ƛƴ ǘƘŜƛǊ ŀōƛƭƛǘȅ ǘƻ ǎǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭŜǘŜ ǘǊŀƛƴƛƴƎ ŀƴŘ ŜƴǘŜǊ ŜƳǇƭƻȅƳŜƴǘΦ

The services that may be provided: 

/ŜƴǘǊŀƭ wŜƎƛƻƴ ǇƻƭƛŎȅ ŀƭƭƻǿǎ ²Lh! ŦǳƴŘƛƴƎ ǘƻ ōŜ ǳǘƛƭƛȊŜŘ ǘƻ ǎǳǇǇƻǊǘ ŜƳǇƭƻȅƳŜƴǘ ƻǊ ǘǊŀƛƴƛƴƎ ǊŜƭŀǘŜŘ ƴŜŜŘǎΦ  
{ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ Ƴŀȅ ōŜ ŀǳǘƘƻǊƛȊŜŘ ŦƻǊΥ

 ¦ƴƛŦƻǊƳǎ ƻǊ ǎǇŜŎƛŦƛŜŘ ǘȅǇŜǎ ƻŦ ŎƭƻǘƘƛƴƎ ƴŜŜŘŜŘ ŘǳǊƛƴƎ Wƻō {ŜŀǊŎƘΣ ǘǊŀƛƴƛƴƎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ ŦƻǊ 
             ŜƳǇƭƻȅƳŜƴǘΦ 

LƴǘŜǊǾƛŜǿ ŎƭƻǘƘƛƴƎΣ ƘȅƎƛŜƴŜ ǎǳǇǇƭƛŜǎ ŀƴŘ ƘŀƛǊ ŎǳǘκǎǘȅƭŜ ǿƘŜƴ ŀǎǎŜǎǎŜŘ ƴŜŎŜǎǎŀǊȅΦ 
!5! !ŎŎƻƳƳƻŘŀǘƛƻƴǎ ǘƻ ŀǎǎƛǎǘ ǇŀǊǘƛŎƛǇŀƴǘǎ ǿƘƻ ƘŀǾŜ ŘƻŎǳƳŜƴǘŜŘ ŘƛǎŀōƛƭƛǘƛŜǎ ŀƴŘ ǿƘƻ ŀǊŜ ŘŜǘŜǊƳƛƴŜŘ 

              ƛƴŜƭƛƎƛōƭŜ ŦƻǊ ŀǎǎƛǎǘŀƴŎŜ ŦǊƻƳ ǾƻŎŀǘƛƻƴŀƭ ǊŜƘŀōƛƭƛǘŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ŀƴŘ Ƴǳǎǘ ōŜ ŀǇǇƭƛŎŀōƭŜ ǘƻ ¢ǊŀƛƴƛƴƎΣ Ƨƻō 
              ǇƭŀŎŜƳŜƴǘ ŀƴŘκƻǊ Ƨƻō ǊŜǘŜƴǘƛƻƴΦ 
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 CƻƻŘ ŀǎǎƛǎǘŀƴŎŜΣ ƛŦ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ƛǎ ƴƻǘ ŜƭƛƎƛōƭŜ ŦƻǊ ƻǘƘŜǊ ƴƻƴπ²Lh! ǊŜǎƻǳǊŎŜǎΣ ƛΦŜΦ CƻƻŘ {ǘŀƳǇǎΣ /ƻƳƳǳƴƛǘȅ  
     !Ŏǘƛƻƴ !ƎŜƴŎƛŜǎΣ {ŀƭǾŀǘƛƻƴ  !ǊƳȅΣ ƻǊ ǿƘŜƴ CƻƻŘ tŀƴǘǊȅ ǎŜǊǾƛŎŜǎ ŀǊŜ ƴƻǘ ŀǾŀƛƭŀōƭŜΦ 

 IƻǳǎƛƴƎ ǊŜƭŀǘŜŘ ŜȄǇŜƴǎŜǎ ƛƴŎƭǳŘƛƴƎ ŀ ƻƴŜπǘƛƳŜ ƘƻǳǎŜ ƻǊ ǊŜƴǘŀƭ ǇŀȅƳŜƴǘ ŀƴŘκƻǊ ŘŜǇƻǎƛǘΣ ǳǘƛƭƛǘȅ ǇŀȅƳŜƴǘΣ 
    ƻǊ ŀ ŘŜǇƻǎƛǘ ǘƻ ŀŎǘƛǾŀǘŜ ǎŜǊǾƛŎŜΦ    

 {Ƴŀƭƭ ŜǉǳƛǇƳŜƴǘ ŀƴŘκ ƻǊ ǘƻƻƭǎ ƴŜŜŘŜŘ ŦƻǊ ǘǊŀƛƴƛƴƎ ŀƴŘκƻǊ ŜƳǇƭƻȅƳŜƴǘΦ 
 ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ ŀǎǎƛǎǘŀƴŎŜ Ƴŀȅ ōŜ ǇǊƻǾƛŘŜŘ ǘƻ ƛƴŘƛǾƛŘǳŀƭǎ ŘǳǊƛƴƎ Ƨƻō ǎŜŀǊŎƘΣ ǘǊŀƛƴƛƴƎ ǇŀǊǘƛŎƛǇŀǘƛƻƴΣ ŀƴŘ 

    ŘǳǊƛƴƎ ǘƘŜ ƛƴƛǘƛŀƭ ǿŜŜƪǎ ƻŦ ŜƳǇƭƻȅƳŜƴǘΦ 
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ǇǊƻƎǊŀƳ ȅŜŀǊΦ CǳƴŘƛƴƎ Ƴǳǎǘ ōŜ ŀǾŀƛƭŀōƭŜ ƛƴ ǘƘŜ ōǳŘƎŜǘ ŀƴŘ ŀƭƭ ǇǊƻŎŜǎǎƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎ Ƴǳǎǘ ōŜ ƳŜǘΦ 
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ŀƭƭƻǿǎΦ  5ƛǎǘŀƴŎŜ ǘƻ ŀƴŘ ŦǊƻƳ ǘƘŜ ŀǳǘƘƻǊƛȊŜŘ ƭƻŎŀǘƛƻƴ ǿƛƭƭ ōŜ ŘƻŎǳƳŜƴǘŜŘ ǿƛǘƘ aŀǇ vǳŜǎǘ ŀƴŘ ǊŜǘŀƛƴŜŘ ƛƴ ǘƘŜ    
ǇŀǊǘƛŎƛǇŀƴǘΩǎ ƘŀǊŘ ŦƛƭŜΦ Emergency gas purchase may be provided on an as need basis. 
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 Note: If at any time the mileage reimbursement amount meets the full IRS allowable amount, no automobile repairs  
will be paid for.

In the event that supportive services beyond the maximum amount are requested, the participant must submit a 
written justification of need to the CWIB executive director and the respective functional leader.  The CWIB 
executive director will make the final decision regarding the request.

!ǳǘƘƻǊƛȊŀǘƛƻƴ ƻŦ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ ƛǎ ōŀǎŜŘ ƻƴ ŦǳƴŘƛƴƎ ŀǾŀƛƭŀōƛƭƛǘȅ ŀƴŘ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ƴŜŜŘ ƻŦ ǘƘŜ ŜƭƛƎƛōƭŜ ǇŀǊǘƛŎƛǇŀƴǘΦ Lƴ 
ŀƭƭ ŎŀǎŜǎ /²L. ŘƛǊŜŎǘǎ ǎǳōŎƻƴǘǊŀŎǘƻǊǎ ǘƻ ǎŀŦŜƎǳŀǊŘ ǎǘŀǘŜ ŀƴŘ ŦŜŘŜǊŀƭ ǘŀȄ ŘƻƭƭŀǊǎ ōȅ ǳǘƛƭƛȊƛƴƎ ǘƘŜ ƭƻǿŜǎǘ ōƛŘ ƻǊ ƭƻǿŜǎǘ 
ǇǳǊŎƘŀǎŜ ǇǊƛŎŜ ŀǾŀƛƭŀōƭŜ ǘƻ ǇǳǊŎƘŀǎŜ ƴŜŜŘŜŘ ƛǘŜƳǎκǎŜǊǾƛŎŜǎΦ

/ǳǎǘƻƳŜǊǎ Ƴŀȅ ǊŜǉǳŜǎǘ ά{ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎέ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜƛǊ ŀŎǘƛǾŜ ŜƴǊƻƭƭƳŜƴǘ ŀǎ ƭƻƴƎ ŀǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ ƴŜŜŘ ƛǎ 
ǾŜǊƛŦƛŜŘΦ tŀǊǘƛŎƛǇŀƴǘǎ ǿƘƻ ƘŀǾŜ ά9ȄƛǘŜŘέ ŦǊƻƳ ²Lh! ǎŜǊǾƛŎŜǎ Ƴŀȅ ǊŜǉǳŜǎǘ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ ŀǎ ŀ ŦƻƭƭƻǿπǳǇ ǘƻ 
ŜƴǎǳǊŜ Ƨƻō ǊŜǘŜƴǘƛƻƴ ǿƘŜƴ ƴŜŎŜǎǎŀǊȅΦ
bŜŜŘǎπwŜƭŀǘŜŘ tŀȅƳŜƴǘǎ

bŜŜŘǎπǊŜƭŀǘŜŘ ǇŀȅƳŜƴǘǎ Ŏŀƴ ōŜ ǇǊƻǾƛŘŜŘ ǘƻ !Řǳƭǘǎ ŀƴŘ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊǎ ǘƻ ŜƴŀōƭŜ ǘƘŜƳ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǘǊŀƛƴƛƴƎΤ 
ŀƴŘ Ƴŀȅ ŀƭǎƻ ōŜ ǇǊƻǾƛŘŜŘ ǘƻ ŀ ŎǳǎǘƻƳŜǊ ǿƘƻ ǿƛƭƭ ōŜƎƛƴ ŀ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳ ǿƛǘƘƛƴ ǘƘƛǊǘȅ όолύ ŎŀƭŜƴŘŀǊ ŘŀȅǎΦ  ¢ƘŜ ƭŀǿ 
ŘƻŜǎ ƴƻǘ ƛƴŎƭǳŘŜ ƴŜŜŘǎπǊŜƭŀǘŜŘ ǇŀȅƳŜƴǘǎ ƛƴ ǘƘŜ ƭƛǎǘ ƻŦ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǘƘŀǘ ŀƴ ŜƭƛƎƛōƭŜ ¸ƻǳǘƘ Ŏŀƴ ǊŜŎŜƛǾŜΦ  !ƴ 
hƭŘŜǊ ¸ƻǳǘƘ όŜƛƎƘǘŜŜƴ όмуύ ȅŜŀǊǎ ƻƭŘŜǊύ ǿƘƻ ƛǎ ŜƴǊƻƭƭŜŘ ƛƴ ǘǊŀƛƴƛƴƎ ŀƴŘ Ƙŀǎ ōŜŜƴ ŘŜǘŜǊƳƛƴŜŘ ǘƻ ōŜ ƛƴ ƴŜŜŘ ƻŦ ŀ 
ƴŜŜŘǎπǊŜƭŀǘŜŘ ǇŀȅƳŜƴǘόǎύΣ ǎƘƻǳƭŘ ōŜ ŜƴǊƻƭƭŜŘ ƛƴ ǘƘŜ ²Lh! !Řǳƭǘ ǇǊƻƎǊŀƳ ƛƴ ƻǊŘŜǊ ǘƻ ǊŜŎŜƛǾŜ ǘƘŜ ǇŀȅƳŜƴǘǎΦ Out-of-
school youth ages 18-24 may receive Needs-Related Payments as allowed by WIOA regulations. A local policy will be 
forthcoming.

 9ƭƛƎƛōƛƭƛǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦƻǊ !ŘǳƭǘǎΥ

aǳǎǘ ōŜ ǳƴŜƳǇƭƻȅŜŘΤ                                                                                                                                                           
bƻǘ ǉǳŀƭƛŦȅ ŦƻǊΣ ƻǊ ŎŜŀǎŜŘ ǉǳŀƭƛŦȅƛƴƎ ŦƻǊ ¦ƴŜƳǇƭƻȅƳŜƴǘ LƴǎǳǊŀƴŎŜ ό¦Lύ ŎƻƳǇŜƴǎŀǘƛƻƴΤ ŀƴŘ 
.Ŝ ŜƴǊƻƭƭŜŘ ƛƴ ŀƴ ŜƭƛƎƛōƭŜ ²Lh! ǘǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜΦ 

9ƭƛƎƛōƛƭƛǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦƻǊ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊǎΥ
aǳǎǘ ōŜ ǳƴŜƳǇƭƻȅŜŘΤ 
bƻǘ ǉǳŀƭƛŦȅ ŦƻǊΣ ƻǊ ŎŜŀǎŜŘ ǉǳŀƭƛŦȅƛƴƎ ŦƻǊ ¦L ŎƻƳǇŜƴǎŀǘƛƻƴ ƻǊ ¢ǊŀŘŜ wŜŀŘƧǳǎǘƳŜƴǘ !ƭƭƻǿŀƴŎŜ ǳƴŘŜǊ ¢ǊŀŘŜ 

             !ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜΤ ŀƴŘ 
.Ŝ ŜƴǊƻƭƭŜŘ ƛƴ ŀƴ ŜƭƛƎƛōƭŜ ²Lh! ǘǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜ ōȅΥ 
¢ƘŜ ŜƴŘ ƻŦ ǘƘŜ ǘƘƛǊǘŜŜƴǘƘ όмоǘƘύ ǿŜŜƪ ŀŦǘŜǊ ǘƘŜ Ƴƻǎǘ ǊŜŎŜƴǘ ƭŀȅƻŦŦ ǘƘŀǘ ǊŜǎǳƭǘŜŘ ƛƴ ǳƴŜƳǇƭƻȅƳŜƴǘΤ ƻǊ 
!ŦǘŜǊ ǘƘŜ ǘƘƛǊǘŜŜƴǘƘ όмоǘƘύ ǿŜŜƪΣ ōǳǘ ōȅ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŜƛƎƘǘƘ όуǘƘύ ǿŜŜƪ ŀŦǘŜǊ ōŜƛƴƎ   ƛƴŦƻǊƳŜŘ ǘƘŜ 

             ǎƘƻǊǘπǘŜǊƳ ƭŀȅƻŦŦ ǿƛƭƭ ŜȄŎŜŜŘ ǎƛȄ όсύ ƳƻƴǘƘΦ 
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¢ƘŜ wŜƎƛƻƴ ǿƛƭƭ ǾŜǊƛŦȅ ǘƘŀǘ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ƛǎ ŎǳǊǊŜƴǘƭȅ ŀǘǘŜƴŘƛƴƎ ŎƭŀǎǎŜǎ ōȅ ǳǎƛƴƎ ǘƘŜ   
             ¢ƛƳŜ ŀƴŘ !ǘǘŜƴŘŀƴŎŜ ǊŜǇƻǊǘƛƴƎ ŦƻǊƳΦ 

bŜŜŘǎπwŜƭŀǘŜŘ ǇŀȅƳŜƴǘǎ Ŏŀƴƴƻǘ ŜȄŎŜŜŘ ǘƘŜ ŀǇǇƭƛŎŀōƭŜ ǿŜŜƪƭȅ ƭŜǾŜƭ ƻŦ ¦L ŎƻƳǇŜƴǎŀǘƛƻƴΣ ƴƻǘ ǘƻ ŜȄŎŜŜŘ ŀ ƳŀȄƛƳǳƳ 
ŀƳƻǳƴǘ ƻŦ ϷнΣрслΦ

LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ŘƛŘƴΩǘ ǉǳŀƭƛŦȅ ŦƻǊ ¦L ŎƻƳǇŜƴǎŀǘƛƻƴ ǘƘŜƴ ǘƘŜ ǇŀȅƳŜƴǘ Ŏŀƴƴƻǘ ŜȄŎŜŜŘ ǘƘŜ ǇƻǾŜǊǘȅ ƭƛƴŜ ǿƘƛŎƘ ƛǎ 
ŀŘƧǳǎǘŜŘ ǘƻ ǎƘƻǿ ŎƘŀƴƎŜǎ ƛƴ ǘƻǘŀƭ ŦŀƳƛƭȅ ƛƴŎƻƳŜΦ ¢ƘŜ ŀƳƻǳƴǘ ƻŦ ǘƘŜ ǿŜŜƪƭȅ bŜŜŘǎπwŜƭŀǘŜŘ ǇŀȅƳŜƴǘǎ ǿƛƭƭ ōŜ ōŀǎŜŘ 
ƻƴ ǘƘŜ ŎǳǊǊŜƴǘ [ƻǿŜǊ [ƛǾƛƴƎ {ǘŀƴŘŀǊŘ LƴŎƻƳŜ [ŜǾŜƭ DǳƛŘŜƭƛƴŜǎ ŀƴŘ IŜŀƭǘƘ ŀƴŘ IǳƳŀƴ {ŜǊǾƛŎŜǎ tƻǾŜǊǘȅ DǳƛŘŜƭƛƴŜǎ 
ŦƻǊ ŀ CŀƳƛƭȅ {ƛȊŜ ƻŦ мΦ  ¢ƘŜ ŀƴƴǳŀƭ ŀƳƻǳƴǘ ǿƛƭƭ ōŜ ŘƛǾƛŘŜŘ ōȅ рн ŀƴŘ ǘƘŀǘ ŀƳƻǳƴǘ ǿƛƭƭ ōŜ ǇŀƛŘ ǿŜŜƪƭȅ ŦƻǊ ŀ ƳŀȄƛƳǳƳ 
ƻŦ ŜƛƎƘǘ όуύ ǿŜŜƪǎΦ  !ǎ ǿƛǘƘ ŀƭƭ ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎΣ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ƛǎ ŘƛŎǘŀǘŜŘ ōȅ ǘƘŜ ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ŦǳƴŘƛƴƎΦ

¢ǊŀŘŜ !Ŏǘ CǳƴŘƛƴƎ

LŦ ŀ ŎǳǎǘƻƳŜǊ ƛǎ ŜƴǊƻƭƭŜŘ ƛƴ ¢ǊŀŘŜ !ŎǘΣ ǘƘƛǎ ŦǳƴŘƛƴƎ ǎƻǳǊŎŜ Ƴǳǎǘ ōŜ ǳǘƛƭƛȊŜŘ ǇǊƛƻǊ ǘƻ ²Lh! ŦǳƴŘƛƴƎΦ  LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ 
ƴŜŜŘǎ ǊŜǎƻǳǊŎŜǎ ƴƻǘ ŎƻǾŜǊŜŘ ōȅ ¢ǊŀŘŜ !ŎǘΣ ƭƻŎŀƭ ǇƻƭƛŎȅ ǿƛƭƭ ōŜ ŦƻƭƭƻǿŜŘ ǘƻ ǇǊƻǾƛŘŜ ƴŜŜŘŜŘ ǎŜǊǾƛŎŜǎΦ

National 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ DǊŀƴǘ (DWGs)

bŀǘƛƻƴŀƭ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ DǊŀƴǘǎ ǇǊƻǾƛŘŜ ǎǳǇǇƭŜƳŜƴǘŀƭ ŘƛǎƭƻŎŀǘŜŘ ǿƻǊƪŜǊ ŦǳƴŘǎ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǘƘŜ ƴŜŜŘǎ ƻŦ ŘƛǎƭƻŎŀǘŜŘ ǿƻǊƪŜǊǎ ŀƴŘ 
ŎƻƳƳǳƴƛǘƛŜǎ ŀŦŦŜŎǘŜŘ ōȅ ƳŀƧƻǊ ŜŎƻƴƻƳƛŎ ŘƛǎƭƻŎŀǘƛƻƴ ŜǾŜƴǘǎ ǿƘƛŎƘ Ŏŀƴƴƻǘ ōŜ ƳŜǘ ǿƛǘƘ ŦƻǊƳǳƭŀ ŀƭƭƻǘƳŜƴǘǎΦ {ƛƴŎŜ 5²Dǎ ǎŜǊǾŜ ŀ ǎǇŜŎƛŦƛŎ 
ƭŀȅƻŦŦ ƻǊ ƎǊƻǳǇ ƻŦ ǊŜƭŀǘŜŘ ƭŀȅƻŦŦǎΣ ƻƴƭȅ ƻƴŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ tƻƭƛŎȅ ƛǎ ŀƭƭƻǿŜŘ ǇŜǊ 5²DΦ ¢ƘŜǊŜŦƻǊŜΣ ƛŦ ǘƘŜǊŜ ŀǊŜ ƳǳƭǘƛǇƭŜ ǊŜƎƛƻƴǎ ǿƛǘƘƛƴ ǘƘŜ 
ǎŀƳŜ 5²DΣ ǘƘŜ ǊŜƎƛƻƴǎ Ƴǳǎǘ ǎǳōƳƛǘ ƻƴƭȅ ƻƴŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ tƻƭƛŎȅ ǘƘŀǘ ƛǎ ōŀǎŜŘ ǳǇƻƴ ǘƘŜ ŎƻƳōƛƴŜŘ ǇƻƭƛŎƛŜǎ ƻŦ ŀŦŦŜŎǘŜŘ ƭƻŎŀƭ ŀǊŜŀǎ ǘƻ 
ŜƴǎǳǊŜ ŜǉǳƛǘŀōƭŜ ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ tƻƭƛŎȅ ƛǎ ŀǎ ŀƴ ŀǘǘŀŎƘƳŜƴǘ ǘƻ ƻǘƘŜǊ ǇƭŀƴƴƛƴƎ ŘƻŎǳƳŜƴǘǎ ŘǳǊƛƴƎ ǘƘŜ άtǊƻƧŜŎǘ tƭŀƴƴƛƴƎ 
tŜǊƛƻŘέ ƻŦ ǘƘŜ 5²DΦ
                                                                                                                                                                                                                                                              

Pell Grant

5²5 LǎǎǳŀƴŎŜ мнπмффф ŀŘŘǊŜǎǎŜǎ ǘƘŜ ά/ƻƻǊŘƛƴŀǘƛƻƴ ƻŦ ŀƭƭ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ !Ŏǘ ό²Lh!ύ ¢ƛǘƭŜ Lπ. ǇǊƻƎǊŀƳǎ ǿƛǘƘ ǇǊƻƎǊŀƳǎ ǳƴŘŜǊ ¢ƛǘƭŜ L± 
ƻŦ ǘƘŜ IƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴ !Ŏǘ ƛƴŎƭǳŘƛƴƎ ǘƘŜ tŜƭƭ DǊŀƴǘ tǊƻƎǊŀƳΦέ ¢Ƙƛǎ LǎǎǳŀƴŎŜ ǎƘƻǳƭŘ ōŜ ŀŘƘŜǊŜŘ ǘƻ ǿƘŜƴ ŘŜǘŜǊƳƛƴƛƴƎ ŦǳƴŘƛƴƎ ƛƴŎƭǳŘƛƴƎ 
{ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎΦ

bƻǘŜΥ 

 5ǳǇƭƛŎŀǘŜ ǇŀȅƳŜƴǘǎ Ƴǳǎǘ ōŜ ŀǾƻƛŘŜŘ ǿƘŜƴ ǘƘŜ ŎǳǎǘƻƳŜǊ ƛǎ ŜƭƛƎƛōƭŜ ŦƻǊ ōƻǘƘ ²Lh! ŀƴŘ ƻǘƘŜǊ ŀǎǎƛǎǘŀƴŎŜΦ 
 ¢ƘŜ ƳƛȄ ƻŦ ŦǳƴŘǎ ǎƘƻǳƭŘ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ŀƴŘ ōŜ ŘŜǘŜǊƳƛƴŜŘ ōŀǎŜŘ ƻƴ ǘƘŜ ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ  

               ŦǳƴŘƛƴƎ ŦƻǊ ŜƛǘƘŜǊ ǘǊŀƛƴƛƴƎ Ŏƻǎǘǎ ƻǊ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǎƻ ǘƘŀǘ ǘƘŜ ǘǊŀƛƴƛƴƎ Ŏŀƴ ōŜ ŎƻƳǇƭŜǘŜŘ ǎǳŎŎŜǎǎŦǳƭƭȅΦ 
                {ƛƳǇƭȅ ǊŜŘǳŎƛƴƎ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ²Lh! ŦǳƴŘǎ ōȅ ǘƘŜ ŀƳƻǳƴǘ ƻŦ tŜƭƭ DǊŀƴǘ ŦǳƴŘǎ ƛǎ ƴƻǘ ǇŜǊƳƛǘǘŜŘΦ 
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/ƭŀǎǎǊƻƻƳ ¢ǊŀƛƴƛƴƎ ¢ƛƳŜ ŀƴŘ !ǘǘŜƴŘŀƴŎŜ wŜǇƻǊǘ

tŀǊǘƛŎƛǇŀƴǘ bŀƳŜΥ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ  !tt L5І ψψψψψψψψψψψψψψψψψ 

 !ŘŘǊŜǎǎ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ

²ŜŜƪκaƻƴǘƘ 9ƴŘƛƴƎ ψψψψψψψψψψψψψψψψψψψψψ ¢ǊŀƛƴƛƴƎ CŀŎƛƭƛǘȅ ψψψψψψψψψψψψψψψψψψψψψψψψψψψ 
ό/ƛǊŎƭŜ hƴŜύ

Lǎ ǎǘǳŘŜƴǘ ƳŀǎǘŜǊƛƴƎ ŎƻǳǊǎŜ ǿƻǊƪΚ    ¸Ŝǎ ψψψψψψψ  bƻ ψψψψψψ

Lǎ ǎǘǳŘŜƴǘΩǎ ŀǘǘŜƴŘŀƴŎŜ ǎŀǘƛǎŦŀŎǘƻǊȅΚ  ¸Ŝǎ ψψψψψψ bƻ ψψψψψψ

{ǘǳŘŜƴǘΩǎ ²ŜŜƪƭȅ /ƭŀǎǎ {ŎƘŜŘǳƭŜΥ

aƻƴψψψψψψψψψψ  ¢ǳŜǎ ψψψψψψψψψψ ²ŜŘ ψψψψψψψψψψ ¢ƘǳǊǎ ψψψψψψψψψψ CǊƛ ψψψψψψψψψψ

²ŜŜƪƭȅκaƻƴǘƘƭȅ IƻǳǊǎ {ŎƘŜŘǳƭŜŘ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ

²ŜŜƪƭȅκaƻƴǘƘƭȅ IƻǳǊǎ !ǘǘŜƴŘŜŘ  ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ

              tŜƭƭ DǊŀƴǘ !Ƴƻǳƴǘ  ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ

              LƴǎǘǊǳŎǘƻǊ {ƛƎƴŀǘǳǊŜ ŀƴŘ 5ŀǘŜ  ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ

              {ǘǳŘŜƴǘ {ƛƎƴŀǘǳǊŜ ŀƴŘ 5ŀǘŜ  ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ

CƻǊ hŦŦƛŎŜ ¦ǎŜ hƴƭȅ 
bŜŜŘǎ wŜƭŀǘŜŘ ŀƴŘ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ tŀȅƳŜƴǘǎ

/ŀǊŜŜǊ /ŜƴǘŜǊ !ǇǇǊƻǾŀƭ ς {ǘŀŦŦ {ƛƎƴŀǘǳǊŜ  ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ

CǳƴŘƛƴƎ {ƻǳǊŎŜΥ  !Řǳƭǘ ψψψψψ  5² ψψψψψ

9ƭƛƎƛōƭŜ !Ƴƻǳƴǘ ψψψψψψψψψψψψψ  !Ƴƻǳƴǘ tŀƛŘ ψψψψψψψψψψψ 5ŀǘŜ tŀƛŘ ψψψψψψψψψ /ƘŜŎƪ І ψψψψψψψ

    ¢ȅǇŜ ƻŦ {ǳǇǇƻǊǘΥ  /ƘƛƭŘ /ŀǊŜ ψψψψψ  ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ ψψψψψ  hǘƘŜǊ ψψψψψ  bŜŜŘǎ wŜƭŀǘŜŘ ψψψψψ
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    !ǳǘƘƻǊƛȊŜŘ tŜǊǎƻƴƴŜƭ !ǇǇǊƻǾŀƭ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ 
           {ƛƎƴŀǘǳǊŜ          5ŀǘŜ 
                              5²5 LǎǎǳŀƴŎŜ мнπнлмл                      LǎǎǳŜŘΥ aŀȅ нлΣ нлмм
                              9ŦŦŜŎǘƛǾŜΥ aŀȅ нлΣ нлмм

Subject: Statewide Supportive Services Policy 

мΦ  tǳǊǇƻǎŜΥ ¢Ƙƛǎ LǎǎǳŀƴŎŜ ƛǎ ǿǊƛǘǘŜƴ ǘƻ ǇǊƻǾƛŘŜ ƎǳƛŘŜƭƛƴŜǎ ƻƴ ŀƭƭƻǿƛƴƎ ŀƴŘ ǇŀȅƛƴƎ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ 
          ōŀǎŜŘ ƻƴ ǘƘŜ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ !Ŏǘ ό²Lh!ύΦ 

нΦ      .ŀŎƪƎǊƻǳƴŘΥ ¢ƘŜ ²Lh! ŘŜŦƛƴŜǎ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ŀǎ ǘƘƻǎŜ ǎŜǊǾƛŎŜǎ ƴŜŎŜǎǎŀǊȅ ǘƻ ŜƴŀōƭŜ ŀƴ ƛƴŘƛǾƛŘǳŀƭ 
ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ŀŎǘƛǾƛǘƛŜǎ ŀǳǘƘƻǊƛȊŜŘ ǳƴŘŜǊ ²Lh!Σ ¢ƛǘƭŜ LΦ [ƻŎŀƭ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇƻƭƛŎƛŜǎ ŀǊŜ ŘŜǾŜƭƻǇŜŘ ōȅ 
ǘƘŜ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ ό²5.ύ ŀƴŘ ŀǊŜ ƛƴŎƭǳŘŜŘ ǿƛǘƘƛƴ ǘƘŜ ƭƻŎŀƭ ǇƭŀƴǎΦ ¢ƘŜǎŜ ǇƻƭƛŎƛŜǎ Ƴǳǎǘ ōŜ 
ŀŘƘŜǊŜŘ ǘƻ ŦƻǊ ŀƭƭ ǇǊƻƎǊŀƳǎ ǘƘŀǘ Ŧŀƭƭ ǳƴŘŜǊ ǘƘƛǎ tƻƭƛŎȅΦ hƴƭȅ ƻƴŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ tƻƭƛŎȅ ƛǎ ŀƭƭƻǿŜŘ ǇŜǊ 
ǊŜƎƛƻƴΦ 

оΦ  {ǳōǎǘŀƴŎŜΥ   ¢ƘŜ ŜȄǘŜƴǘ ƻŦ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ǿƛƭƭ ǾŀǊȅ ōŀǎŜŘ ƻƴ ŎǳǎǘƻƳŜǊ ƴŜŜŘǎ ŀƴŘ ŀǾŀƛƭŀōƛƭƛǘȅ 
ƻŦ ŦǳƴŘǎ ŀƴŘ ǊŜǎƻǳǊŎŜǎΦ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǇŀȅƳŜƴǘǎ ŀǊŜ ǊŜǉǳŜǎǘŜŘ ƛƴŘƛǾƛŘǳŀƭƭȅ ŦƻǊ ǎǇŜŎƛŦƛŎ ƴŜŜŘǎΦ 
{ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ Ƴŀȅ ƛƴŎƭǳŘŜ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴΣ ŎƘƛƭŘ ŎŀǊŜΣ ŘŜǇŜƴŘŜƴǘ ŎŀǊŜΣ ƘƻǳǎƛƴƎΣ ŀƴŘ ƴŜŜŘǎπǊŜƭŀǘŜŘ 
ǇŀȅƳŜƴǘǎ ǘƘŀǘ ŀǊŜ ƴŜŎŜǎǎŀǊȅ ǘƻ ŜƴŀōƭŜ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ŀŎǘƛǾƛǘƛŜǎ ŀǳǘƘƻǊƛȊŜŘ ǳƴŘŜǊ ²L! ¢ƛǘƭŜ LΦ 
¢ƘŜ ƧǳǎǘƛŦƛŎŀǘƛƻƴ ŦƻǊ ²L! {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇŀȅƳŜƴǘǎ Ƴǳǎǘ ōŜ ŘƻŎǳƳŜƴǘŜŘ ƛƴ ¢ƻƻƭōƻȄ {ŜǊǾƛŎŜ bƻǘŜǎΦ 

пΦ      !ŎǘƛƻƴΥ ¢Ƙƛǎ tƻƭƛŎȅ ƛǎ ŜŦŦŜŎǘƛǾŜ ƛƳƳŜŘƛŀǘŜƭȅΦ 9ŀŎƘ wŜƎƛƻƴ Ƴǳǎǘ ǊŜǾƛŜǿ ǘƘŜ ƭƻŎŀƭ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇƻƭƛŎȅ ŦƻǊ 
ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘƛǎ ǎǘŀǘŜǿƛŘŜ tƻƭƛŎȅΦ !ƴȅ ǊŜǉǳƛǊŜŘ ƳƻŘƛŦƛŎŀǘƛƻƴǎ Ƴǳǎǘ ōŜ ǎǳōƳƛǘǘŜŘ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ 
ǘƘŜ tƭŀƴƴƛƴƎ .ǳŘƎŜǘ {ǳƳƳŀǊȅ ƳƻŘƛŦƛŎŀǘƛƻƴ ŦƻǊ tǊƻƎǊŀƳ ¸ŜŀǊ нлммκCƛǎŎŀƭ ¸ŜŀǊ нлмнΦ 

рΦ        /ƻƴǘŀŎǘΥ 5ƛǊŜŎǘ ǉǳŜǎǘƛƻƴǎ ƻǊ ŎƻƳƳŜƴǘǎ ǊŜƎŀǊŘƛƴƎ ǘƘƛǎ LǎǎǳŀƴŎŜ ǘƻ ǘƘŜ aŀƴŀƎŜǊ ƻŦ ǘƘŜ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ 
            tǊƻƎǊŀƳǎΣ wŀƴŘȅ /ƻǘǘǊŜƭƭΣ ŀǘ ртоΦунсΦунпн ƻǊ ŜƳŀƛƭ  ǊŀƴŘȅΦŎƻǘǘǊŜƭƭϪŘŜŘΦƳƻΦƎƻǾΦ 
сΦ  wŜŦŜǊŜƴŎŜΥ нл /Cw ссоΦулл Ŝǘ ŀƭΦ 

тΦ wŜǎŎƛǎǎƛƻƴǎΥ bƻƴŜ 

уΦ !ǘǘŀŎƘƳŜƴǘǎΥ {ǘŀǘŜǿƛŘŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ tƻƭƛŎȅ 
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WǳƭƛŜ Dƛōǎƻƴ 5ƛǊŜŎǘƻǊ

5²5 LǎǎǳŀƴŎŜ мнπнлмл LǎǎǳŜŘΥ aŀȅ нлΣ нлмм 

tŀƎŜ н ƻŦ н 9ŦŦŜŎǘƛǾŜΥ aŀȅ нлΣ нлмм 

{¢!¢9²L59 {¦tthw¢L±9 {9w±L/9{ th[L/¸

Description 

 

This Policy applies to: 

 
 
 
 

!Řǳƭǘ ŀƴŘ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ǇǊƻƎǊŀƳǎΤ 
¸ƻǳǘƘ ǇǊƻƎǊŀƳΤ 
bŀǘƛƻƴŀƭ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ DǊŀƴǘ ό5²DύΤ ŀƴŘ 
wŀǇƛŘ wŜǎǇƻƴǎŜκ!ŘŘƛǘƛƻƴŀƭ !ǎǎƛǎǘŀƴŎŜΦ 

Supportive Services are only to be provided to customers who: 

 !ǊŜ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ŎƻǊŜΣ ƛƴǘŜƴǎƛǾŜΣ ƻǊ ǘǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜǎΤ 
 !ǊŜ ǳƴŀōƭŜ ǘƻ ƻōǘŀƛƴ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǘƘŜƳǎŜƭǾŜǎ ƻǊ Ǿƛŀ ǘƘŜƛǊ ǎǳǇǇƻǊǘ ƴŜǘǿƻǊƪΤ 
 !ǊŜ ǳƴŀōƭŜ ǘƻ ƻōǘŀƛƴ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ƻǘƘŜǊ ǇǊƻƎǊŀƳǎ ƛƴŎƭǳŘƛƴƎ ŎƻƳƳǳƴƛǘȅ ŀƎŜƴŎƛŜǎ 

           ǘƘŀǘ ǇǊƻǾƛŘŜ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎΤ ŀƴŘ 
 5ŜƳƻƴǎǘǊŀǘŜ ŀ ƴŜŜŘ ŦƻǊ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ŜƴŀōƭŜ ƘƛƳκƘŜǊ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ¢ƛǘƭŜ L ŀŎǘƛǾƛǘƛŜǎΦ 

Needs-Based Analysis 

{ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇŀȅƳŜƴǘǎ ŀǊŜ ǊŜǉǳŜǎǘŜŘ ƛƴŘƛǾƛŘǳŀƭƭȅ ŦƻǊ ǎǇŜŎƛŦƛŎ ƴŜŜŘǎΦ .ŜŎŀǳǎŜ ²Lh! ǇǊƻƎǊŀƳǎ 
ŀǊŜ ƴƻǘ ŀƴ ŜƴǘƛǘƭŜƳŜƴǘΣ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇŀȅƳŜƴǘǎ ŀǊŜ ƳŀŘŜ ƻƴ ŀ ŎŀǎŜπōȅπŎŀǎŜ ōŀǎƛǎ ƻƴƭȅ 
ǿƘŜƴ ŘŜǘŜǊƳƛƴŜŘ ƴŜŎŜǎǎŀǊȅ ŀƴŘ ǊŜŀǎƻƴŀōƭŜΦ tŀȅƳŜƴǘǎ ǎƘƻǳƭŘ ƴƻǘ ōŜ ƳŀŘŜ ŦƻǊ ƴƻƴπ²Lh! ŀŎǘƛǾƛǘƛŜǎ ƻǊ 
ŦƻǊ ƛǘŜƳǎ ǘƘŀǘ ŀǊŜ ƴƻǘ ƴŜŎŜǎǎŀǊȅ ŦƻǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǘƘŜ ²Lh! ŀŎǘƛǾƛǘȅΦ ! ǎǘŀǘŜƳŜƴǘ ǘƘŀǘ ŀ ŎǳǎǘƻƳŜǊ 
άƴŜŜŘǎέ ŀ 
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{ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǿƛƭƭ ƴƻǘ ƧǳǎǘƛŦȅ ǘƘŜ ǇŀȅƳŜƴǘ ƻŦ ǘƘŜǎŜ ŜȄǇŜƴǎŜǎΦ όLΦŜΦ /ǳǎǘƻƳŜǊ ǎǘŀǘŜǎ ƘŜ ƴŜŜŘǎ 
ōǊŀƪŜǎΦ ¢ƘŜ ǇŀȅƳŜƴǘ Ŏŀƴƴƻǘ ōŜ ŀǳǘƘƻǊƛȊŜŘ ƻƴ ǘƘƛǎ ǎǘŀǘŜƳŜƴǘ ŀƭƻƴŜΤ ōǳǘ ƛƴǎǘŜŀŘΣ Ƴǳǎǘ ōŜ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ 
²Lh! ŀŎǘƛǾƛǘȅΤ ōŀǎŜŘ ƻƴ ŎǳǎǘƻƳŜǊ ƴŜŜŘΤ ŀƴŘ ƻǘƘŜǊ ǊŜǎƻǳǊŎŜǎ Ƴǳǎǘ ōŜ ǎƻǳƎƘǘ ŦƛǊǎǘΦύΦ
¢ƘŜ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ ŘŜǘŜǊƳƛƴŀǘƛƻƴ ƻŦ ŦƛƴŀƴŎƛŀƭ ƴŜŜŘ Ƴǳǎǘ ōŜ ŘƻŎǳƳŜƴǘŜŘ ŀǘ ŀ ƳƛƴƛƳǳƳ ǘƘǊƻǳƎƘ 
¢ƻƻƭōƻȄ {ŜǊǾƛŎŜ bƻǘŜǎΦ

¢ƘŜ ΨCƛƴŀƴŎƛŀƭ bŜŜŘǎΩ ǘŀō ƛƴ ¢ƻƻƭōƻȄ ƛǎ ŀ ƎƻƻŘ ǘƻƻƭ ƛƴ ŘŜǘŜǊƳƛƴƛƴƎ ŎǳǎǘƻƳŜǊ ƴŜŜŘΦ ¢Ƙƛǎ ǘŀō Ƙŀǎ ŀ Ψ[ƛǎǘ ƻŦ 
±ŀƭǳŜǎΩ ŦƻǊ ǘƘŜ ǘȅǇŜǎ ƻŦ άaƻƴǘƘƭȅ IƻǳǎŜƘƻƭŘ wŜǎƻǳǊŎŜǎέ ŀƴŘ άaƻƴǘƘƭȅ IƻǳǎŜƘƻƭŘ 9ȄǇŜƴŘƛǘǳǊŜέΦ ¢ƘŜǎŜ 
ǊŜǎƻǳǊŎŜǎ ŀƴŘ ŜȄǇŜƴŘƛǘǳǊŜǎ ŀǊŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŎŀƭŎǳƭŀǘŜŘ ŀƴŘ ǘƘŜ άbŜǘ 5ƛŦŦŜǊŜƴŎŜέ ōŜǘǿŜŜƴ ǘƘŜ ǘǿƻ 
ŘƛǎǇƭŀȅǎΦ !ŦǘŜǊ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴΣ ǘƘŜ ŦƻǊƳ Ŏŀƴ ōŜ ǇǊƛƴǘŜŘ ŀƴŘ ƎƛǾŜƴ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΦ 
όbƻǘŜΥ ¢Ƙƛǎ ǘŀō ǿƛƭƭ ƻƴƭȅ ƘŜƭǇ ŘŜǘŜǊƳƛƴŜ ŎǳǎǘƻƳŜǊ ƴŜŜŘΣ ōǳǘ ŀƭƭ ƻǘƘŜǊ ǊŜǎƻǳǊŎŜǎ Ƴǳǎǘ ǎǘƛƭƭ ōŜ 
ŎƻƴǎƛŘŜǊŜŘΦύ

Examples of possible community resources: 

CŀƛǘƘπōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎΤ 

bƻƴπǇǊƻŦƛǘ ƻǊƎŀƴƛȊŀǘƛƻƴǎΤ 

²ƻƳŜƴΩǎ ǎƘŜƭǘŜǊǎΤ 
/ƭƻǘƘŜǎ ŎƭƻǎŜǘǎΤ 
tǊƻ ōƻƴƻ ƳŜŘƛŎŀƭΣ ŘŜƴǘŀƭΣ ŀƴŘ ƭŜƎŀƭ ǎŜǊǾƛŎŜǎ όƳŀȅ ƻǊ Ƴŀȅ ƴƻǘ ƴŜŜŘ ǘƻ ōŜ ŀŎŎŜǎǎŜŘ ǘƘǊƻǳƎƘ ŀƴ 

           ƻǊƎŀƴƛȊŀǘƛƻƴύΤ 
DƻǾŜǊƴƳŜƴǘ ŀǎǎƛǎǘŀƴŎŜ ǎǳŎƘ ŀǎΥ ƭƻŎŀƭ ƘŜŀƭǘƘ ŘŜǇŀǊǘƳŜƴǘǎΣ ²L/Σ ŀǎǎƛǎǘƛǾŜ ǘŜŎƘƴƻƭƻƎȅ  

           ǊŜƛƳōǳǊǎŜƳŜƴǘ ǇǊƻƎǊŀƳǎΣ ah IŜŀƭǘƘbŜǘΣ ŜǘŎΦΤ 

[ƻŎŀƭ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǇǊƻƎǊŀƳǎΤ ŀƴŘ 

{ǘŀǘŜǿƛŘŜ ŀƴŘ ƴŀǘƛƻƴǿƛŘŜ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǎǳŎƘ ŀǎΥ ¦ƴƛǘŜŘ ²ŀȅΣ DƻƻŘǿƛƭƭΣ {ŀƭǾŀǘƛƻƴ !ǊƳȅΣ ŜǘŎΦΦ 

Supportive Service Examples: 

 tŀƳ ǎǘŀǘŜǎ ǎƘŜ ƴŜŜŘǎ ǿƻǊƪ ŀǘǘƛǊŜ ǘƻ ŀǘǘŜƴŘ ƛƴǘŜǊǾƛŜǿǎΦ ²ƘŜƴ ǊŜǾƛŜǿƛƴƎ ƘŜǊ ƴŜŜŘǎΣ ǘƘŜ ǎǘŀŦŦ           
ŘŜǘŜǊƳƛƴŜŘ ǎƘŜ ǇǊŜǾƛƻǳǎƭȅ ǿƻǊƪŜŘ ƛƴ ŀƴ ƻŦŦƛŎŜ ǎŜǘǘƛƴƎ ŀƴŘ Ƙŀǎ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŀǘǘƛǊŜ ǿƛǘƘƻǳǘ           
ǇŀȅƛƴƎ ǘƘƛǎ ǘƘǊƻǳƎƘ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎΤ ǘƘŜǊŜŦƻǊŜΣ ƛǘ ƛǎ ƴƻǘ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ Ǉŀȅ ǘƘƛǎ ŜȄǇŜƴǎŜΦ 

   .ƛƭƭ ǎǘŀǘŜǎ ƘŜ ƴŜŜŘǎ ƴŜǿ ǘƛǊŜǎ ŦƻǊ Ƙƛǎ ǘǊǳŎƪ ǘƻ ŀǘǘŜƴŘ ŎƭŀǎǎΦ {ǘŀŦŦ ǊŜǾƛŜǿŜŘ Ƙƛǎ ƴŜŜŘ ŀƴŘ             
ŘŜǘŜǊƳƛƴŜŘ ǘƘŀǘ .ƛƭƭΩǎ ōǳŘƎŜǘ ŀƭƭƻǿǎ ŦƻǊ ƘƛƳ ǘƻ Ǉŀȅ ǘƘŜǎŜ ŜȄǇŜƴǎŜǎ ƘƛƳǎŜƭŦ ŀǎ ƘŜ ƛǎ ŎǳǊǊŜƴǘƭȅ            
ŜƳǇƭƻȅŜŘ ŀƴŘ Ƙŀǎ ŘƛǎŎǊŜǘƛƻƴŀǊȅ ƛƴŎƻƳŜΤ ǘƘŜǊŜŦƻǊŜΣ ƛǘ ƛǎ ƴƻǘ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ Ǉŀȅ ǘƘƛǎ ŜȄǇŜƴǎŜΦ 
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 Wƛƭƭ ǎǘŀǘŜǎ ǎƘŜ ƴŜŜŘǎ ǎŎǊǳōǎ ŦƻǊ ƘŜǊ ƴǳǊǎƛƴƎ ǇǊƻƎǊŀƳΦ {ǘŀŦŦ ǊŜǾƛŜǿŜŘ ƘŜǊ ƴŜŜŘ ŀƴŘ ŘŜǘŜǊƳƛƴŜŘ 
     ǘƘŜǊŜ ŀǊŜ ƴƻ ƻǘƘŜǊ ŎƻƳƳǳƴƛǘȅ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ƘŜǊ ōǳŘƎŜǘ ŘƻŜǎ ƴƻǘ ŀƭƭƻǿ ŦƻǊ ǘƘŜ ŜȄǇŜƴǎŜǎΤ  
     ǘƘŜǊŜŦƻǊŜΣ ƛǘ Ƴŀȅ ōŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ Ǉŀȅ ǘƘƛǎ ŜȄǇŜƴǎŜΦ 
 ¢ƻƳ ǎǘŀǘŜǎ ƘŜ ƴŜŜŘǎ ƳƛƭŜŀƎŜ ǊŜƛƳōǳǊǎŜƳŜƴǘ ǘƻ ŀǘǘŜƴŘ ŎƭŀǎǎΦ {ǘŀŦŦ ǊŜǾƛŜǿŜŘ Ƙƛǎ ƴŜŜŘ ŀƴŘ 
     ŘŜǘŜǊƳƛƴŜŘ ǘƘŜǊŜ ŀǊŜ ƻǘƘŜǊ ŎƻƳƳǳƴƛǘȅ ǊŜǎƻǳǊŎŜǎ ǘƻ Ǉŀȅ ŦƻǊ ǘƘƛǎ ŜȄǇŜƴǎŜΤ ǘƘŜǊŜŦƻǊŜΣ ƛǘ ƛǎ ƴƻǘ  
     ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ Ǉŀȅ ǘƘƛǎ ŜȄǇŜƴǎŜΦ 

 WƻƘƴ ǎǘŀǘŜǎ ƘŜ ƴŜŜŘǎ ŎƘƛƭŘŎŀǊŜ ǘƻ ŀǘǘŜƴŘ ŎƭŀǎǎΦ {ǘŀŦŦ ǊŜǾƛŜǿŜŘ Ƙƛǎ ƴŜŜŘ ŀƴŘ ŘŜǘŜǊƳƛƴŜŘ ŀ ǇƻǊǘƛƻƴ 
            ƻŦ ŎƘƛƭŘŎŀǊŜ ƛǎ ƴƻǘ ǇŀƛŘ ŦƻǊ ǘƘǊƻǳƎƘ ŦŜŘŜǊŀƭƭȅ ŦǳƴŘŜŘ ŎƘƛƭŘŎŀǊŜΤ ǘƘŜǊŜŦƻǊŜΣ ƛǘ Ƴŀȅ ōŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ 
            Ǉŀȅ ǘƘƛǎ ŜȄǇŜƴǎŜΦ 

 aŀǊƪ ǎǘŀǘŜǎ ƘŜ ƴŜŜŘǎ ƳƛƭŜŀƎŜ ǊŜƛƳōǳǊǎŜƳŜƴǘ ǘƻ ŀǘǘŜƴŘ ǘǊŀƛƴƛƴƎΦ {ǘŀŦŦ ǊŜǾƛŜǿŜŘ Ƙƛǎ ƴŜŜŘ ŀƴŘ  
           ŘŜǘŜǊƳƛƴŜŘ ƘŜ ŎǳǊǊŜƴǘƭȅ ǊƛŘŜǎ ǿƛǘƘ ŀ ŦŀƳƛƭȅ ƳŜƳōŜǊ ǿƘƻ ŘƻŜǎ ƴƻǘ ŀǎƪ ŦƻǊ ǊŜƛƳōǳǊǎŜƳŜƴǘΤ 
           ǘƘŜǊŜŦƻǊŜΣ ƛǘ ƛǎ ƴƻǘ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ Ǉŀȅ ǘƘƛǎ ŜȄǇŜƴǎŜΦ 

 WŀƴŜ ǎǘŀǘŜǎ ǎƘŜ ƴŜŜŘǎ ƴŜǿ ōǊŀƪŜǎ ŦƻǊ ǎŎƘƻƻƭΦ {ǘŀŦŦ ǊŜǾƛŜǿŜŘ ƘŜǊ ƴŜŜŘ ŀƴŘ ŘŜǘŜǊƳƛƴŜŘ ǎƘŜ ƻƴƭȅ 
ǘŀƪŜǎ ƻƴƭƛƴŜ ŎƭŀǎǎŜǎΣ ǎƻ ǘƘƛǎ ŜȄǇŜƴǎŜ ƛǎ ƴƻǘ ŘƛǊŜŎǘƭȅ ǊŜƭŀǘŜŘ ǘƻ ƘŜǊ ǘǊŀƛƴƛƴƎΤ ǘƘŜǊŜŦƻǊŜΣ ƛǘ ƛǎ ƴƻǘ 
ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ Ǉŀȅ ǘƘƛǎ ŜȄǇŜƴǎŜΦ 

 .ƻō ǎǘŀǘŜǎ ƘŜ ƴŜŜŘǎ ǎǘŜŜƭπǘƻŜŘ ǿƻǊƪ ōƻƻǘǎ ǘƻ ŀǘǘŜƴŘ ǘǊŀƛƴƛƴƎΦ {ǘŀŦŦ ǊŜǾƛŜǿŜŘ Ƙƛǎ ƴŜŜŘ ŀƴŘ 
ŘŜǘŜǊƳƛƴŜŘ Ƙƛǎ ōǳŘƎŜǘ ŘƻŜǎ ƴƻǘ ŀƭƭƻǿ ŦƻǊ ǘƘƛǎ ŀƴŘ ǘƘŜǊŜ ŀǊŜ ƴƻ ƻǘƘŜǊ ǊŜǎƻǳǊŎŜǎ ǘƻ ŎƻǾŜǊ ǘƘŜ ŎƻǎǘΣ 
ǘƘŜǊŜŦƻǊŜΤ ƛǘ Ƴŀȅ ōŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ Ǉŀȅ ǘƘƛǎ ŜȄǇŜƴǎŜΦ 

 aŀǊȅ ǎǘŀǘŜǎ ǎƘŜ ƴŜŜŘǎ ŎƘƛƭŘŎŀǊŜ ǘƻ ŀǘǘŜƴŘ ŎƭŀǎǎΦ {ǘŀŦŦ ǊŜǾƛŜǿŜŘ ƘŜǊ ƴŜŜŘ ŀƴŘ ŘŜǘŜǊƳƛƴŜŘ ǘƘŜ 
ŎƘƛƭŘŎŀǊŜ ƛǎ ŎƻƳǇƭŜǘŜƭȅ ǇŀƛŘ ŦƻǊ ǘƘǊƻǳƎƘ ŦŜŘŜǊŀƭƭȅ ŦǳƴŘŜŘ ŎƘƛƭŘŎŀǊŜΤ ǘƘŜǊŜŦƻǊŜΣ ƛǘ ƛǎ ƴƻǘ 
ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ Ǉŀȅ ǘƘƛǎ ŜȄǇŜƴǎŜΦ 

Employment Plan (EP) 

¢ƘŜ 9t ƛǎ ŀƴ ƻƴƎƻƛƴƎ ǎǘǊŀǘŜƎȅ Ƨƻƛƴǘƭȅ ŘŜǾŜƭƻǇŜŘ ōȅ ǘƘŜ ŎǳǎǘƻƳŜǊ ŀƴŘ ǎǘŀŦŦ ǘƘŀǘ ƛŘŜƴǘƛŦƛŜǎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ 
ŜƳǇƭƻȅƳŜƴǘ ƎƻŀƭǎΤ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŀŎƘƛŜǾŜƳŜƴǘ ƻōƧŜŎǘƛǾŜόǎύΤ ŀƴŘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ 
ǎŜǊǾƛŎŜǎ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘ ƎƻŀƭǎΦ ¢ƘŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜόǎύ Ƴǳǎǘ ōŜ ƴŜŎŜǎǎŀǊȅ ŦƻǊ ǘƘŜ 
ŎǳǎǘƻƳŜǊ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜ Ǝƻŀƭǎ ƻǳǘƭƛƴŜŘ ƛƴ ǘƘŜ 9tΦ ¢ƘŜǊŜŦƻǊŜΣ ƛǘ ƛǎ ƛƳǇŜǊŀǘƛǾŜ ǘƘŜ Ǝƻŀƭǎ ƭƛǎǘŜŘ ƻƴ ǘƘŜ 9t 
ŀǊŜ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǿƘŀǘ ǘƘŜ ŎǳǎǘƻƳŜǊ ƛƴǘŜƴŘǎ ǘƻ ŀŎƘƛŜǾŜΦ

Examples: 

¢ƘŜ 9t Ǝƻŀƭ ƛǎ ǘƻ ōŜŎƻƳŜ ŀ ǿŜƭŘŜǊΦ Lǘ ǿƻǳƭŘ ƴƻǘ ōŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ Ǉŀȅ ŦƻǊ ŘŀȅŎŀǊŜ ŦƻǊ ǘƘŜ 
ŎǳǎǘƻƳŜǊ ǘƻ ŀǘǘŜƴŘ ŎƻƳǇǳǘŜǊ ŎƭŀǎǎŜǎΦ 
¢ƘŜ 9t Ǝƻŀƭ ƛǎ ǘƻ ōŜŎƻƳŜ ŀƴ wbΦ Lǘ Ƴŀȅ ōŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ Ǉŀȅ ŦƻǊ ǎŎǊǳōǎ ƛŦ ǘƘŜ ƴŜŜŘǎπōŀǎŜŘ 

ŀƴŀƭȅǎƛǎ ƛǎ ƳŜǘΦ 
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Transportation 

¢ƘŜ LƴǘŜǊƴŀƭ wŜǾŜƴǳŜ {ŜǊǾƛŎŜ όLw{ύ ƳƛƭŜŀƎŜ ǊŜƛƳōǳǊǎŜƳŜƴǘ ƛƴŎƭǳŘŜǎ ŘƛǊŜŎǘ ŀƴŘ ƛƴŘƛǊŜŎǘ ǾŜƘƛŎƭŜ 
ŜȄǇŜƴǎŜǎΦ ¢ƘŜǊŜŦƻǊŜΣ ƛŦ ǘƘŜ ǊŜƎƛƻƴ ƛǎ ǇŀȅƛƴƎ Ŧǳƭƭ Lw{ ƳƛƭŜŀƎŜ ǊŜƛƳōǳǊǎŜƳŜƴǘΣ ƴƻ ƻǘƘŜǊ ǾŜƘƛŎƭŜ ŜȄǇŜƴǎŜǎ 
ŀƴŘκƻǊ ƳƛƭŜŀƎŜ Ŏŀƴ ōŜ ǇŀƛŘΦ LŦ ǘƘŜ ǊŜƎƛƻƴ Ǉŀȅǎ ƭŜǎǎ ǘƘŀƴ Ŧǳƭƭ Lw{ ƳƛƭŜŀƎŜΣ ǊŜǇŀƛǊǎ Ƴŀȅ ōŜ ǇŀƛŘ ƛŦ 
ŘŜǘŜǊƳƛƴŜŘ ōȅ ǎǘŀŦŦ ǘƻ ōŜ ǊŜŀǎƻƴŀōƭŜ ŀƴŘ ƴŜŎŜǎǎŀǊȅΦ

Needs-Related Payments 

bŜŜŘǎπǊŜƭŀǘŜŘ ǇŀȅƳŜƴǘǎ Ŏŀƴ ōŜ ǇǊƻǾƛŘŜŘ ǘƻ !Řǳƭǘǎ ŀƴŘ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊǎ ǘƻ ŜƴŀōƭŜ ǘƘŜƳ ǘƻ 
ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǘǊŀƛƴƛƴƎΤ ŀƴŘ Ƴŀȅ ŀƭǎƻ ōŜ ǇǊƻǾƛŘŜŘ ǘƻ ŀ ŎǳǎǘƻƳŜǊ ǿƘƻ ǿƛƭƭ ōŜƎƛƴ ŀ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳ ǿƛǘƘƛƴ 
ǘƘƛǊǘȅ όолύ ŎŀƭŜƴŘŀǊ ŘŀȅǎΦ ¢ƘŜ ƭŀǿ ŘƻŜǎ ƴƻǘ ƛƴŎƭǳŘŜ ƴŜŜŘǎπǊŜƭŀǘŜŘ ǇŀȅƳŜƴǘǎ ƛƴ ǘƘŜ ƭƛǎǘ ƻŦ {ǳǇǇƻǊǘƛǾŜ 
{ŜǊǾƛŎŜǎ ǘƘŀǘ ŀƴ ŜƭƛƎƛōƭŜ ¸ƻǳǘƘ Ŏŀƴ ǊŜŎŜƛǾŜΦ !ƴ hƭŘŜǊ ¸ƻǳǘƘ όŜƛƎƘǘŜŜƴ όмуύ ȅŜŀǊǎ ƻǊ ƻƭŘŜǊύ ǿƘƻ ƛǎ ŜƴǊƻƭƭŜŘ 
ƛƴ ǘǊŀƛƴƛƴƎ ŀƴŘ Ƙŀǎ ōŜŜƴ ŘŜǘŜǊƳƛƴŜŘ ǘƻ ōŜ ƛƴ ƴŜŜŘ ƻŦ ŀ ƴŜŜŘǎπǊŜƭŀǘŜŘ ǇŀȅƳŜƴǘόǎύΣ ǎƘƻǳƭŘ ōŜ ŜƴǊƻƭƭŜŘ ƛƴ 
ǘƘŜ ²L! !Řǳƭǘ ǇǊƻƎǊŀƳ ƛƴ ƻǊŘŜǊ ǘƻ ǊŜŎŜƛǾŜ ǘƘŜ ǇŀȅƳŜƴǘǎΦ

Eligibility requirements for Adults: 

aǳǎǘ ōŜ ǳƴŜƳǇƭƻȅŜŘΤ 
bƻǘ ǉǳŀƭƛŦȅ ŦƻǊΣ ƻǊ ŎŜŀǎŜŘ ǉǳŀƭƛŦȅƛƴƎ ŦƻǊ ¦ƴŜƳǇƭƻȅƳŜƴǘ LƴǎǳǊŀƴŎŜ ό¦Lύ ŎƻƳǇŜƴǎŀǘƛƻƴΤ ŀƴŘ 

.Ŝ ŜƴǊƻƭƭŜŘ ƛƴ ŀƴ ŜƭƛƎƛōƭŜ ²Lh! ǘǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜΦ 

Eligibility requirements for Dislocated Workers: 

aǳǎǘ ōŜ ǳƴŜƳǇƭƻȅŜŘΤ 
bƻǘ ǉǳŀƭƛŦȅ ŦƻǊΣ ƻǊ ŎŜŀǎŜŘ ǉǳŀƭƛŦȅƛƴƎ ŦƻǊ ¦L ŎƻƳǇŜƴǎŀǘƛƻƴ ƻǊ ¢ǊŀŘŜ wŜŀŘƧǳǎǘƳŜƴǘ !ƭƭƻǿŀƴŎŜ 

           ǳƴŘŜǊ ¢ǊŀŘŜ !ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜΤ ŀƴŘ 

 .Ŝ ŜƴǊƻƭƭŜŘ ƛƴ ŀƴ ŜƭƛƎƛōƭŜ ²Lh! ǘǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜ ōȅΥ 
 ¢ƘŜ ŜƴŘ ƻŦ ǘƘŜ ǘƘƛǊǘŜŜƴǘƘ όмоǘƘύ ǿŜŜƪ ŀŦǘŜǊ ǘƘŜ Ƴƻǎǘ ǊŜŎŜƴǘ ƭŀȅƻŦŦ ǘƘŀǘ ǊŜǎǳƭǘŜŘ ƛƴ 

           ǳƴŜƳǇƭƻȅƳŜƴǘΤ ƻǊ 
 !ŦǘŜǊ ǘƘŜ ǘƘƛǊǘŜŜƴǘƘ όмоǘƘύ ǿŜŜƪΣ ōǳǘ ōȅ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŜƛƎƘǘƘ όуǘƘύ ǿŜŜƪ ŀŦǘŜǊ ōŜƛƴƎ ƛƴŦƻǊƳŜŘ ǘƘŜ 

           ǎƘƻǊǘπǘŜǊƳ ƭŀȅƻŦŦ ǿƛƭƭ ŜȄŎŜŜŘ ǎƛȄ όсύ ƳƻƴǘƘǎΦ 

bŜŜŘǎπǊŜƭŀǘŜŘ ǇŀȅƳŜƴǘǎ Ŏŀƴƴƻǘ ŜȄŎŜŜŘ ǘƘŜ ŀǇǇƭƛŎŀōƭŜ ǿŜŜƪƭȅ ƭŜǾŜƭ ƻŦ ¦L ŎƻƳǇŜƴǎŀǘƛƻƴΦ LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ 
ŘƛŘƴΩǘ ǉǳŀƭƛŦȅ ŦƻǊ ¦L ŎƻƳǇŜƴǎŀǘƛƻƴ ǘƘŜƴ ǘƘŜ ǇŀȅƳŜƴǘ Ŏŀƴƴƻǘ ŜȄŎŜŜŘ ǘƘŜ ǇƻǾŜǊǘȅ ƭƛƴŜ ǿƘƛŎƘ ƛǎ ŀŘƧǳǎǘŜŘ 
ǘƻ ǎƘƻǿ ŎƘŀƴƎŜǎ ƛƴ ǘƻǘŀƭ ŦŀƳƛƭȅ ƛƴŎƻƳŜΦ ¢ƘŜ ŀŎǘǳŀƭ ŀƳƻǳƴǘ ƻŦ ǘƘŜ ǇŀȅƳŜƴǘǎ ƛǎ ōŀǎŜŘ ƻƴ ŜŀŎƘ ǊŜƎƛƻƴΩǎ 
ƭƻŎŀƭ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ tƭŀƴΦ
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Emergency Aid

9ƳŜǊƎŜƴŎȅ !ƛŘ ƛǎ ŀ ƻƴŜ ǘƛƳŜ ƻǊ ǊŀǊŜ ŜȄǇŜƴǎŜ ǇŀƛŘ ǘƻ ŀƭƭƻǿ ŀ ŎǳǎǘƻƳŜǊ ǘƻ ŎƻƴǘƛƴǳŜ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ²Lh! 
ŀŎǘƛǾƛǘƛŜǎ ǎǳŎƘ ŀǎ ǎŎƘƻƻƭΣ ǿƻǊƪ ŜȄǇŜǊƛŜƴŎŜΣ hW¢Σ ŜǘŎΦ LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ƛǎ ƘŀǾƛƴƎ ŜȄǘǊŜƳŜ ŦƛƴŀƴŎƛŀƭ ŘƛŦŦƛŎǳƭǘȅΣ 
ǎǘŀŦŦ ǎƘƻǳƭŘ ōŜ ŀǎǎƛǎǘƛƴƎ ƘƛƳκƘŜǊ ǿƛǘƘ ƴŜŜŘŜŘ ŦƛƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ όŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀ ōǳŘƎŜǘΣ ŎǊŜŘƛǘ 
ŎƻǳƴǎŜƭƛƴƎΣ ŘŜōǘ ƳŀƴŀƎŜƳŜƴǘΣ ŜǘŎΦύΦ 9ƳŜǊƎŜƴŎȅ ŀƛŘ ǇŀȅƳŜƴǘǎ Ƴǳǎǘ ōŜ ǿŜƭƭ ŘƻŎǳƳŜƴǘŜŘ ƛƴ {ŜǊǾƛŎŜ 
bƻǘŜǎΦ LŦ ǘƘŜǊŜ ƛǎ ŎƻƴŦƛŘŜƴǘƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴΣ {ŜǊǾƛŎŜ bƻǘŜǎ ǎƘƻǳƭŘ ǊŜŦŜǊ ǘƻ ǘƘŜ άƘŀǊŘέ ŦƛƭŜΦ

Examples include: 

 tŀȅƳŜƴǘ ƻŦ ǳǘƛƭƛǘȅ ōƛƭƭǎ όŜƭŜŎǘǊƛŎΣ ǿŀǘŜǊΣ ƘŜŀǘƛƴƎΣ ŜǘŎΦύΤ 
 ! ŎŀǊ ƛƴǎǳǊŀƴŎŜ ǇŀȅƳŜƴǘΤ 
 ! ǊŜƴǘ ǇŀȅƳŜƴǘΤ ŀƴŘ 
 ±ŜƘƛŎƭŜ ǊŜǇŀƛǊǎ ǿƘŜƴ Ŧǳƭƭ Lw{ ƳƛƭŜŀƎŜ ǿŀǎ ǇŀƛŘ ƻƴƭȅ ƛƴ ŎŀǎŜǎ ǿƘŜǊŜ ƛǘ ƛǎ ŀōǎƻƭǳǘŜƭȅ ƴŜŎŜǎǎŀǊȅ ǘƻ 

           ŀƭƭƻǿ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ²L! ŀŎǘƛǾƛǘƛŜǎΦ 

!ǎ ǿƛǘƘ ŀƭƭ ƻǘƘŜǊ ²Lh! ŦǳƴŘƛƴƎΣ ŀƭƭ ƻǘƘŜǊ ƻǇǘƛƻƴǎ ǎƘƻǳƭŘ ōŜ ǎƻǳƎƘǘ ŦƛǊǎǘΦ CƻǊ ŜȄŀƳǇƭŜΣ ƘŜŀǘƛƴƎ ŀƴŘ 
ŎƻƻƭƛƴƎ ŀǎǎƛǎǘŀƴŎŜ ŎƻǳƭŘ ōŜ ǇǳǊǎǳŜŘ ǘƘǊƻǳƎƘ ǊŜǎƻǳǊŎŜǎ ǎǳŎƘ ŀǎΥ [ƻǿ LƴŎƻƳŜ IƻƳŜ 9ƴŜǊƎȅ !ǎǎƛǎǘŀƴŎŜ 
tǊƻƎǊŀƳ ό[LI9!tύΣ {ŀƭǾŀǘƛƻƴ !ǊƳȅΩǎ άIŜŀǘ {ƘŀǊŜέΣ ƭƻŎŀƭ ǇǊƻƎǊŀƳǎ όŜΦƎΦΣ !ƳŜǊŜƴ ¦9Ωǎ ά5ƻƭƭŀǊ aƻǊŜΣέ 
Yŀƴǎŀǎ /ƛǘȅ tƻǿŜǊ ϧ [ƛƎƘǘΩǎ ά5ƻƭƭŀǊ !ƛŘŜΣέ ŜǘŎΦύΣ ŀƴŘ ŦŀƛǘƘπōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎΦ
wŜƴǘ ŀǎǎƛǎǘŀƴŎŜ ŎƻǳƭŘ Ǉƻǎǎƛōƭȅ ōŜ ƻōǘŀƛƴŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IƻǳǎƛƴƎ ŀƴŘ ¦Ǌōŀƴ 
5ŜǾŜƭƻǇƳŜƴǘ όI¦5ύΦ ¢ƘŜ ǊŜǎƻǳǊŎŜǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŀǎǎƛǎǘŀƴŎŜ ǿƛƭƭ ǾŀǊȅ ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ǊŜƎƛƻƴΦ

Trade Act Funding 

LŦ ŀ ŎǳǎǘƻƳŜǊ ƛǎ ŜƴǊƻƭƭŜŘ ƛƴ ¢ǊŀŘŜ !ŎǘΣ ǘƘƛǎ ŦǳƴŘƛƴƎ ǎƻǳǊŎŜ Ƴǳǎǘ ōŜ ǳǘƛƭƛȊŜŘ ǇǊƛƻǊ ǘƻ ²Lh! ŦǳƴŘƛƴƎΦ LŦ 
ǘƘŜ ŎǳǎǘƻƳŜǊ ƴŜŜŘǎ ǊŜǎƻǳǊŎŜǎ ƴƻǘ ŎƻǾŜǊŜŘ ōȅ ¢ǊŀŘŜ !ŎǘΣ ƭƻŎŀƭ ǇƻƭƛŎȅ ǎƘƻǳƭŘ ōŜ ŦƻƭƭƻǿŜŘ ǘƻ ǇǊƻǾƛŘŜ 
ǘƘŜǎŜ ǿǊŀǇπŀǊƻǳƴŘ ǎŜǊǾƛŎŜǎΦ

For example: 
 ¢ƘŜ ŎǳǎǘƻƳŜǊ ƛǎ ŜƴǊƻƭƭŜŘ ƛƴ ¢ǊŀŘŜ !Ŏǘ ŀƴŘ ²Lh!Φ ¢ƘŜ ŎǳǎǘƻƳŜǊ ƛǎ ŀǘǘŜƴŘƛƴƎ ¢ǊŀŘŜ !Ŏǘ ŀǇǇǊƻǾŜŘ 

ǘǊŀƛƴƛƴƎΦ LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ǘǊŀǾŜƭǎ ƳƻǊŜ ǘƘŀƴ рл ƳƛƭŜǎ ƻƴŜπǿŀȅ ōŜǘǿŜŜƴ ǘƘŜƛǊ ǊŜǎƛŘŜƴŎŜ ŀƴŘ ŀ ǘǊŀƛƴƛƴƎ 
ŦŀŎƛƭƛǘȅΣ ¢ǊŀŘŜ !Ŏǘ ŀƭƭƻǿǎ ŦƻǊ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǊŜƛƳōǳǊǎŜƳŜƴǘ ƻŦ ϷлΦрл ŀ ƳƛƭŜ ǿƛǘƘ ŀ ƳŀȄƛƳǳƳ ǇŀȅƳŜƴǘ ƻŦ 
Ϸрт ŀ ŘŀȅΦ ¢ƘŜ ŎǳǎǘƻƳŜǊ ǘǊŀǾŜƭǎ млл ƳƛƭŜǎ ŀƴŘ ƛǎ ƛƴ ¢ǊŀŘŜ !Ŏǘ ŀǇǇǊƻǾŜŘ ǘǊŀƛƴƛƴƎΤ ǘƘŜǊŜŦƻǊŜΣ ǘƘŜ 

ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǊŜƛƳōǳǊǎŜƳŜƴǘ ƛǎ Ϸрл όмлл ƳƛƭŜǎ Ϫ ϷлΦрлύΦ [ƻŎŀƭ ²Lh! ŦǳƴŘƛƴƎ ƛǎ ƴƻǘ ǳǎŜŘ ǎƛƴŎŜ ¢ǊŀŘŜ 
!Ŏǘ ŀƭǊŜŀŘȅ ǊŜƛƳōǳǊǎŜŘ ǘƘŜ Ŧǳƭƭ ƳƛƭŜŀƎŜΦ
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 ¢ƘŜ ŎǳǎǘƻƳŜǊ ƛǎ ŜƴǊƻƭƭŜŘ ƛƴ ¢ǊŀŘŜ !ŎǘΣ ²Lh!Σ ŀƴŘ ŀ 5²DΦ ¢ƘŜ ŎǳǎǘƻƳŜǊ ǘǊŀǾŜƭǎ ор ƳƛƭŜǎ ƻƴŜπǿŀȅΤ 
ǘƘŜǊŜŦƻǊŜΣ ¢ǊŀŘŜ !Ŏǘ ǿƛƭƭ ƴƻǘ Ǉŀȅ ǘƘƛǎ ŜȄǇŜƴǎŜΦ [ƻŎŀƭ ²Lh! ǇƻƭƛŎȅ ŀƭƭƻǿǎ ŦƻǊ ǊŜƛƳōǳǊǎŜƳŜƴǘ ƻŦ ϷлΦнр 
ŀ ƳƛƭŜ ǳǇ ǘƻ млл ƳƛƭŜǎΦ LŦ ŀƭƭ ƻŦ ǘƘŜ ǎǘƛǇǳƭŀǘƛƻƴǎ ƻŦ ǘƘŜ tƻƭƛŎȅ ŀǊŜ ƳŜǘΣ ²Lh! ǿƻǳƭŘ ǘƘŜƴ Ǉŀȅ ϷмтΦрл όтл 
ƳƛƭŜǎ Ϫ ϷлΦнрύΦ 

National Dislocated Worker Grant (DWG)

5²Dǎ ǇǊƻǾƛŘŜ ǎǳǇǇƭŜƳŜƴǘŀƭ ŘƛǎƭƻŎŀǘŜŘ ǿƻǊƪŜǊ ŦǳƴŘǎ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǘƘŜ ƴŜŜŘǎ ƻŦ ŘƛǎƭƻŎŀǘŜŘ ǿƻǊƪŜǊǎ ŀƴŘ 
ŎƻƳƳǳƴƛǘƛŜǎ ŀŦŦŜŎǘŜŘ ōȅ ƳŀƧƻǊ ŜŎƻƴƻƳƛŎ ŘƛǎƭƻŎŀǘƛƻƴ ŜǾŜƴǘǎ ǿƘƛŎƘ Ŏŀƴƴƻǘ ōŜ ƳŜǘ ǿƛǘƘ ŦƻǊƳǳƭŀ 
ŀƭƭƻǘƳŜƴǘǎΦ {ƛƴŎŜ 5²Dǎ ǎŜǊǾŜ ŀ ǎǇŜŎƛŦƛŎ ƭŀȅƻŦŦ ƻǊ ƎǊƻǳǇ ƻŦ ǊŜƭŀǘŜŘ ƭŀȅƻŦŦǎΣ ƻƴƭȅ ƻƴŜ {ǳǇǇƻǊǘƛǾŜ 
{ŜǊǾƛŎŜ tƻƭƛŎȅ ƛǎ ŀƭƭƻǿŜŘ ǇŜǊ 5²DΦ ¢ƘŜǊŜŦƻǊŜΣ ƛŦ ǘƘŜǊŜ ŀǊŜ ƳǳƭǘƛǇƭŜ ǊŜƎƛƻƴǎ ǿƛǘƘƛƴ ǘƘŜ ǎŀƳŜ 5²DΣ 
ǘƘŜ ǊŜƎƛƻƴǎ Ƴǳǎǘ ǎǳōƳƛǘ ƻƴƭȅ ƻƴŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ tƻƭƛŎȅ ǘƘŀǘ ƛǎ ōŀǎŜŘ ǳǇƻƴ ǘƘŜ ŎƻƳōƛƴŜŘ ǇƻƭƛŎƛŜǎ 
ƻŦ ŀŦŦŜŎǘŜŘ ƭƻŎŀƭ ŀǊŜŀǎ ǘƻ ŜƴǎǳǊŜ ŜǉǳƛǘŀōƭŜ ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ tƻƭƛŎȅ ƛǎ ŀǎ ŀƴ ŀǘǘŀŎƘƳŜƴǘ ǘƻ ƻǘƘŜǊ ǇƭŀƴƴƛƴƎ 
ŘƻŎǳƳŜƴǘǎ ŘǳǊƛƴƎ ǘƘŜ άtǊƻƧŜŎǘ tƭŀƴƴƛƴƎ tŜǊƛƻŘέ ƻŦ ǘƘŜ 5²DΦ

Pell Grant 

5²5 LǎǎǳŀƴŎŜ мнπмффф ŀŘŘǊŜǎǎŜǎ ǘƘŜ ά/ƻƻǊŘƛƴŀǘƛƻƴ ƻŦ ŀƭƭ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ !Ŏǘ ό²L!ύ ¢ƛǘƭŜ Lπ. 
ǇǊƻƎǊŀƳǎ ǿƛǘƘ ǇǊƻƎǊŀƳǎ ǳƴŘŜǊ ¢ƛǘƭŜ L± ƻŦ ǘƘŜ IƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴ !Ŏǘ ƛƴŎƭǳŘƛƴƎ ǘƘŜ tŜƭƭ DǊŀƴǘ tǊƻƎǊŀƳΦέ 
¢Ƙƛǎ LǎǎǳŀƴŎŜ ǎƘƻǳƭŘ ōŜ ŀŘƘŜǊŜŘ ǘƻ ǿƘŜƴ ŘŜǘŜǊƳƛƴƛƴƎ ŦǳƴŘƛƴƎ ƛƴŎƭǳŘƛƴƎ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎΦ

Highlights of the Issuance include: 

 5ǳǇƭƛŎŀǘŜ ǇŀȅƳŜƴǘǎ Ƴǳǎǘ ōŜ ŀǾƻƛŘŜŘ ǿƘŜƴ ǘƘŜ ŎǳǎǘƻƳŜǊ ƛǎ ŜƭƛƎƛōƭŜ ŦƻǊ ōƻǘƘ ²L! ŀƴŘ ƻǘƘŜǊ 
           ŀǎǎƛǎǘŀƴŎŜΦ 

 ¢ƘŜ ƳƛȄ ƻŦ ŦǳƴŘǎ ǎƘƻǳƭŘ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ŀƴŘ ōŜ ŘŜǘŜǊƳƛƴŜŘ ōŀǎŜŘ ƻƴ ǘƘŜ 
            ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ŦǳƴŘƛƴƎ ŦƻǊ ŜƛǘƘŜǊ ǘǊŀƛƴƛƴƎ Ŏƻǎǘǎ ƻǊ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǎƻ ǘƘŀǘ ǘƘŜ ǘǊŀƛƴƛƴƎ Ŏŀƴ ōŜ 
           ŎƻƳǇƭŜǘŜŘ ǎǳŎŎŜǎǎŦǳƭƭȅΦ 

 {ƛƳǇƭȅ ǊŜŘǳŎƛƴƎ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ²Lh! ŦǳƴŘǎ ōȅ ǘƘŜ ŀƳƻǳƴǘ ƻŦ tŜƭƭ DǊŀƴǘ ŦǳƴŘǎ ƛǎ ƴƻǘ ǇŜǊƳƛǘǘŜŘΦ 

Toolbox Service Notes

!ƭƭ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ Ƴǳǎǘ ōŜ ŘƻŎǳƳŜƴǘŜŘ ƛƴ ¢ƻƻƭōƻȄ ŀƴŘ ƛƴŎƭǳŘŜ ŀǘ ŀ ƳƛƴƛƳǳƳ ŀƭƭ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ

¢ƘŜ ǘȅǇŜ ƻŦ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇŀƛŘ όŜΦƎΦΣ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴΣ ŎƘƛƭŘŎŀǊŜΣ ŜǘŎΦύΤ 

¢ƘŜ ŀƳƻǳƴǘ ƻŦ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇŀƛŘΤ 

¢ƘŜ ǘƛƳŜŦǊŀƳŜ ǘƘŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǿŀǎ ǇŀƛŘ ŦƻǊΤ 

¢ƘŜ ƧǳǎǘƛŦƛŎŀǘƛƻƴ ƻŦ ƴŜŜŘ ŦƻǊ ǘƘŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜΤ ŀƴŘ 
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[ŀŎƪ ƻŦ ƻǘƘŜǊ ŎƻƳƳǳƴƛǘȅ ǊŜǎƻǳǊŎŜǎΦ 

Lƴ ŀƭƭ ŎŀǎŜǎΣ ǎǘŀŦŦ Ƴǳǎǘ ǊŜǾƛŜǿ {ŜǊǾƛŎŜ bƻǘŜǎ ǇǊƛƻǊ ǘƻ ƳŀƪƛƴƎ ŀƴȅ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇŀȅƳŜƴǘǎ ǘƻ ŀǾƻƛŘ 
ŘǳǇƭƛŎŀǘŜ ǇŀȅƳŜƴǘǎΦ

Responsibilities 

Lǘ ƛǎ ǘƘŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƻŦ ǎǘŀŦŦ ǘƻ ǇǊƻǾƛŘŜ ŀŎŎǳǊŀǘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊ ƛƴŎƭǳŘƛƴƎΥ
LŦ ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎ ŀǊŜ ǊŜǉǳŜǎǘŜŘ ƻǊ ŘŜǘŜǊƳƛƴŜŘ ƴŜŎŜǎǎŀǊȅΣ ƛŦ ƘŜκǎƘŜ ƛǎ ŜƭƛƎƛōƭŜΤ 

LŦ ƘŜκǎƘŜ Ƙŀǎ ƛǎ ƴƻ ƭƻƴƎŜǊ ŜƭƛƎƛōƭŜ ǘƻ ǊŜŎŜƛǾŜ ǘƘŜ ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜ ŦƻǊ ŀƴȅ ǊŜŀǎƻƴ όƛΦŜΦ ŎŀǇ ƳŜǘΣ 
ƴƻ ƭƻƴƎŜǊ Ƙŀǎ ŀ ƴŜŜŘΣ ŜǘŎΦύΤ ŀƴŘ 

¢ƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ όŜΦƎΦΣ ǇŀǇŜǊǿƻǊƪΣ ŀǘǘŜƴŘƛƴƎ ŎƭŀǎǎŜǎΣ ŜǘŎΦύ ǘƻ ǊŜŎŜƛǾŜ ǘƘŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎΦ 

Local Plans

wŜƎƛƻƴŀƭ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇƻƭƛŎƛŜǎ ŀǊŜ ŘŜǾŜƭƻǇŜŘ ōȅ ǘƘŜ ƭƻŎŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ ό²5.ύ 
ŀƴŘ ŀǊŜ ƛƴŎƭǳŘŜŘ ǿƛǘƘƛƴ ǘƘŜ ƭƻŎŀƭ ǇƭŀƴǎΦ ¢ƘŜǎŜ ƭƻŎŀƭ ǇƻƭƛŎƛŜǎ Ƴǳǎǘ ōŜ ŀŘƘŜǊŜŘ ǘƻ ŦƻǊ ŀƭƭ ǇǊƻƎǊŀƳǎ ǘƘŀǘ 
Ŧŀƭƭ ǳƴŘŜǊ ǘƘƛǎ tƻƭƛŎȅΦ hƴƭȅ ƻƴŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ tƻƭƛŎȅ ƛǎ ŀƭƭƻǿŜŘ ǇŜǊ ǊŜƎƛƻƴΦ

The region’s local plan must include all of the following information:

Types of Supportive Services available to customers. These services can only be provided after it 
           is proven necessary to enable him/her to participate in WIOA funded activities. 

9ȄŀƳǇƭŜǎΥ
²ƻǊƪ ŀǘǘƛǊŜ ƻǊ ǳƴƛŦƻǊƳǎΤ 
²ƻǊƪπǊŜƭŀǘŜŘ ǘƻƻƭǎΤ 
¢ŜǎǘƛƴƎ ŦŜŜǎΤ 
¢ǊŀƴǎǇƻǊǘŀǘƛƻƴΤ 

● /ƘƛƭŘ ŎŀǊŜ ŀƴŘ ŘŜǇŜƴŘŜƴǘ ŎŀǊŜΤ  [ƛƴƪŀƎŜǎ ǘƻ ŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜǎΤ  9ƳŜǊƎŜƴŎȅ ƘƻǳǎƛƴƎΤ ŀƴŘ 
wŜŦŜǊǊŀƭǎ ǘƻ ƳŜŘƛŎŀƭ ǎŜǊǾƛŎŜǎΦ 
5ƻŎǳƳŜƴǘŀǘƛƻƴ ǘƘŜ ŎǳǎǘƻƳŜǊ Ƴǳǎǘ ǎǳōƳƛǘ ǿƘŜƴ ǊŜǉǳŜǎǘƛƴƎ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜόǎύΦ 

LŦ ǘƘŜ ǊŜƎƛƻƴ ŎƘƻƻǎŜǎ ǘƻ ŎŀǇ ǎǇŜŎƛŦƛŎ ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎΣ ǘƘŜ ƭŜƴƎǘƘ ƻŦ ǘƛƳŜ ŀƴŘ ƳŀȄƛƳǳƳ ŘƻƭƭŀǊ 
            ŀƳƻǳƴǘ ŦƻǊ ŜŀŎƘ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ Ƴǳǎǘ ōŜ ƭƛǎǘŜŘ όƛΦŜΦΣ /ƘƛƭŘŎŀǊŜ ƛǎ ŎŀǇǇŜŘ ŀǘ Ϸ··· ŦƻǊ ŜŀŎƘ 
            ŎŀƭŜƴŘŀǊ ȅŜŀǊΦ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ ƛǎ ŎŀǇǇŜŘ ŀǘ Ϸ··· ŦƻǊ ǘƘŜ ǇǊŜǾƛƻǳǎ · ƳƻƴǘƘǎΦύ 

[ŜƴƎǘƘ ƻŦ ǘƛƳŜ ŀƴŘ ƳŀȄƛƳǳƳ ŘƻƭƭŀǊ ŀƳƻǳƴǘ ŦƻǊ ŀƭƭ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ όƛΦŜΦ ¢ƘŜ ŎŀǇ ŦƻǊ ŀƭƭ  
{ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǇŜǊ ŎǳǎǘƻƳŜǊ ǇŜǊ ŎŀƭŜƴŘŀǊ ȅŜŀǊ ƛǎ Ϸ···ΦύΦ 
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tǊƻŎŜŘǳǊŜǎ ƻƴ ǇŀȅƛƴƎ ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎ ōŜȅƻƴŘ ǘƘŜ ŎŀǇǇŜŘ ŀƳƻǳƴǘǎΣ ǿƘƛŎƘ Ƴǳǎǘ ƛƴŎƭǳŘŜ ŀ 
            ǎǘŀǘŜƳŜƴǘ ǘƘŀǘ ǿǊƛǘǘŜƴ ƧǳǎǘƛŦƛŎŀǘƛƻƴ ŦǊƻƳ ǘƘŜ ŎǳǎǘƻƳŜǊ ƛǎ ǊŜǉǳƛǊŜŘ ǇǊƛƻǊ ǘƻ ƳŀƪƛƴƎ ǘƘŜ ǇŀȅƳŜƴǘΦ 

aƛƭŜŀƎŜ ǊŜƛƳōǳǊǎŜƳŜƴǘ ŎŀƭŎǳƭŀǘƛƻƴ όƛΦŜΦ ϷлΦ·· ŀ ƳƛƭŜ ǳǇ ǘƻ ·· ƳƛƭŜǎύΦ LŦ ǘƘƛǎ ǊŜƛƳōǳǊǎŜƳŜƴǘ ƛǎ 
          ǘƘŜ Ŧǳƭƭ Lw{ ƳƛƭŜŀƎŜΣ ŀ ǎǘŀǘŜƳŜƴǘ Ƴǳǎǘ ōŜ ƛƴŎƭǳŘŜŘ ǘƘŀǘ ƴƻ ǊŜǇŀƛǊǎ Ŏŀƴ ōŜ ǇŀƛŘΦ 

tǊƻŎŜŘǳǊŜǎ ƻƴ Ƙƻǿ ǘƘŜ ǊŜƎƛƻƴ ǿƛƭƭ Ǉŀȅ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ ǿƘƻ ƘŀǾŜ ŀŎŎŜǎǎŜŘ 
            {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ŦǊƻƳ ŀƴƻǘƘŜǊ ǊŜƎƛƻƴόǎύ όƛΦŜΦΣ {ǘŀŦŦ ǿƛƭƭ ǊŜǾƛŜǿ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ {ǳǇǇƻǊǘƛǾŜ 
  {ŜǊǾƛŎŜ ǇŀȅƳŜƴǘǎ ƛƴ ¢ƻƻƭōƻȄΦ !ƭƭ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇŀȅƳŜƴǘǎ ǿƛƭƭ ōŜ ŎŀƭŎǳƭŀǘŜŘ ǇǊƛƻǊ ǘƻ 
  ŀǳǘƘƻǊƛȊƛƴƎ  ŀŘŘƛǘƛƻƴŀƭ ŦǳƴŘƛƴƎΣ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǘƘŜ wŜƎƛƻƴ ƳŀƪƛƴƎ ǘƘŜ ǇŀȅƳŜƴǘǎΦύΦ 

{ǘŀǘŜƳŜƴǘ ǘƘŀǘ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ŀǊŜ ōŀǎŜŘ ǳǇƻƴ ƛƴŘƛǾƛŘǳŀƭ ƴŜŜŘ ŀƴŘ ŀƭƭ ƻŦ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ 
           ǊŜǎƻǳǊŎŜǎ Ƴǳǎǘ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǇǊƛƻǊ ǘƻ ƳŀƪƛƴƎ ǘƘŜǎŜ ǇŀȅƳŜƴǘόǎύΦ 

{ǘŀǘŜƳŜƴǘ ƻƴ ŘƻŎǳƳŜƴǘƛƴƎ ŀƭƭ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ ǇŀȅƳŜƴǘǎ ƛƴ ¢ƻƻƭōƻȄΦ 
LŦ ǘƘŜ ǊŜƎƛƻƴ ŎƘƻƻǎŜǎ ƴƻǘ ǘƻ Ǉŀȅ ŦƻǊ ŀƭƭ ŎƻǊŜΣ ƛƴǘŜƴǎƛǾŜΣ ŀƴŘ ǘǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜǎΣ ŀ ƭƛǎǘƛƴƎ ƻŦ ²Lh! 

           {ŜǊǾƛŎŜǎ ǘƘŀǘ ŀǊŜ ŜƭƛƎƛōƭŜ ŦƻǊ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎΦ 
 LƴŦƻǊƳŀǘƛƻƴ ƻƴ Ƙƻǿ ǘƘŜ ǊŜƎƛƻƴ ƛǎ ǳǘƛƭƛȊƛƴƎ ŎƻƳƳǳƴƛǘȅ ǊŜǎƻǳǊŎŜǎ ƛƴŎƭǳŘƛƴƎ ŦŀƛǘƘπ ōŀǎŜŘ  

           ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǇǊƛƻǊ ǘƻ ǳǎƛƴƎ ²Lh! ŦǳƴŘƛƴƎΦ 
wŜŦŜǊŜƴŎŜ ǘƻ ǘƘƛǎ tƻƭƛŎȅ ƻǊ ƛƴŎƻǊǇƻǊŀǘŜ ǘƘƛǎ tƻƭƛŎȅ ǿƛǘƘƛƴ ǘƘŜ ƭƻŎŀƭ ǇƻƭƛŎȅΦ 

134



/ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ .ƻŀǊŘ 

hƴŜπ{ǘƻǇ 5ŜƭƛǾŜǊȅ {ȅǎǘŜƳ

 aŜƳƻǊŀƴŘǳƳ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ
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¢ŀōƭŜ ƻŦ /ƻƴǘŜƴǘǎ tŀƎŜ 

LƴǘǊƻŘǳŎǘƛƻƴ н 

bD// {ǘǊŀǘŜƎƛŎ ±ƛǎƛƻƴ о 

{ŜǊǾƛŎŜǎ ǘƻ ōŜ tǊƻǾƛŘŜŘ п 

{ƘŀǊŜŘ CǳƴŘƛƴƎ ƻŦ LƴŦǊŀǎǘǊǳŎǘǳǊŜ р 

{ƘŀǊŜŘ CǳƴŘƛƴƎ ƻŦ {ŜǊǾƛŎŜǎ с 

{ȅǎǘŜƳƛŎ wŜŦŜǊǊŀƭ tǊƻŎŜǎǎ ŦƻǊ Wƻō /ŜƴǘŜǊ /ǳǎǘƻƳŜǊǎ с 

IǳƳŀƴ wŜǎƻǳǊŎŜǎ aŀƴŀƎŜƳŜƴǘ с 

hƴŜπ{ǘƻǇ 5ŜƭƛǾŜǊȅ {ȅǎǘŜƳ vǳŀƭƛǘȅ {ǘŀƴŘŀǊŘǎ т 

DƻǾŜǊƴŀƴŎŜ ƻŦ ǘƘŜ hƴŜπ{ǘƻǇ 5ŜƭƛǾŜǊȅ {ȅǎǘŜƳ  т 

5ǳǊŀǘƛƻƴ ŀƴŘ aƻŘƛŦƛŎŀǘƛƻƴ мл 

{ƛƎƴŀǘǳǊŜ tŀƎŜ мл 

Wƻō /ŜƴǘŜǊ [ƻŎŀǘƛƻƴǎ мм 

hƴŜπ{ǘƻǇ {ȅǎǘŜƳ tŀǊǘƴŜǊǎ мн 
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/9b¢w![ w9DLhb ²hwYChw/9 59±9[hta9b¢ .h!w5
hƴŜπ{ǘƻǇ 5ŜƭƛǾŜǊȅ {ȅǎǘŜƳ 

aŜƳƻǊŀƴŘǳƳ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ

LΦ LƴǘǊƻŘǳŎǘƛƻƴ 

¢Ƙƛǎ ŀƎǊŜŜƳŜƴǘ ƛǎ ŜƴǘŜǊŜŘ ƛƴǘƻ ƻƴ Wǳƭȅ мΣ нлмс ŀƴŘ ǎƘŀƭƭ ǘŜǊƳƛƴŀǘŜ ƻƴ WǳƴŜ олΣ нлмфΦ 
 
¢Ƙƛǎ ah¦ ƛǎ ŜƴǘŜǊŜŘ ƛƴǘƻ ƛƴ ǘƘŜ ǎǇƛǊƛǘ ƻŦ ŎƻƻǇŜǊŀǘƛƻƴ ŀƴŘ ŎƻƭƭŀōƻǊŀǘƛƻƴ ōȅ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ 
5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘΣ ƘŜǊŜƛƴŀŦǘŜǊ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ά/²L.έ ŀƴŘ ǘƘŜ hƴŜπ{ǘƻǇ 5ŜƭƛǾŜǊȅ {ȅǎǘŜƳ {ƛƎƴŀǘƻǊȅ tŀǊǘƴŜǊǎΣ 
ƘŜǊŜƛƴŀŦǘŜǊ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ άǘƘŜ hƴŜπ{ǘƻǇ tŀǊǘƴŜǊǎΦέ  Lǘ ŘŜǎŎǊƛōŜǎ Ƙƻǿ ǾŀǊƛƻǳǎ ŦǳƴŘƛƴƎ ǎǘǊŜŀƳǎ ŀƴŘ ǊŜǎƻǳǊŎŜǎ ǿƛƭƭ 
ōŜ ǳǘƛƭƛȊŜŘ ǘƻ ōŜǘǘŜǊ ǎŜǊǾŜ Ƴǳǘǳŀƭ ŎǳǎǘƻƳŜǊǎΣ ōƻǘƘ Ƨƻō ǎŜŜƪŜǊǎ ŀƴŘ ōǳǎƛƴŜǎǎŜǎΣ ǘƘǊƻǳƎƘ ŀƴ ƛƴǘŜƎǊŀǘŜŘ ǎȅǎǘŜƳ ƻŦ 
ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƻǇŜǊŀǘŜŘ ŀǘ ŦƛǾŜ όрύ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǎƛǘŜǎ ŀƴŘ ǘƘǊŜŜ όоύ ŀŦŦƛƭƛŀǘŜ ǎƛǘŜǎΦ  Lǘ ƛǎ ǳƴŘŜǊǎǘƻƻŘ ǘƘŀǘ ǘƘŜ 
ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘƛǎ ah¦ ǿƛƭƭ ǊŜǉǳƛǊŜ Ƴǳǘǳŀƭ ǘǊǳǎǘ ŀƴŘ ǘŜŀƳǿƻǊƪ ŀƳƻƴƎ ǘƘŜ hƴŜπ{ǘƻǇ 
tŀǊǘƴŜǊ ŀƎŜƴŎƛŜǎΣ ŀƭƭ ǿƻǊƪƛƴƎ ǘƻƎŜǘƘŜǊ ǘƻ ŀŎŎƻƳǇƭƛǎƘ ǘƘŜ ǎƘŀǊŜŘ ƎƻŀƭǎΦ 
 
¢ƘŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǇŀǊǘƴŜǊǎ ƛƴŎƭǳŘŜΥ ±ŜǘŜǊŀƴǎ ǇǊƻƎǊŀƳǎΤ Wƻō /ƻǊǇǎΤ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ƭŜƳŜƴǘŀǊȅ ŀƴŘ {ŜŎƻƴŘŀǊȅ 
9ŘǳŎŀǘƛƻƴ ό59{9ύκ5ƛǾƛǎƛƻƴ ƻŦ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴΤ !Řǳƭǘ 9ŘǳŎŀǘƛƻƴ ŀƴŘ [ƛǘŜǊŀŎȅΤ ¢ǊŀŘŜ !ŎǘΤ ²ŀƎƴŜǊπtŜȅǎŜǊ 
ό²tύΤ ¦ƴŜƳǇƭƻȅƳŜƴǘ /ƻƳǇŜƴǎŀǘƛƻƴΤ 9ȄǇŜǊƛŜƴŎŜ ²ƻǊƪǎΤ aƛƎǊŀƴǘ ŀƴŘ {Ŝŀǎƻƴŀƭ CŀǊƳ ²ƻǊƪŜǊǎ όaƛǎǎƻǳǊƛ 
!ƎǊƛŎǳƭǘǳǊŜ 9ƳǇƭƻȅƳŜƴǘ {ŜǊǾƛŎŜǎύ tǊƻƎǊŀƳΤ   ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ ŀƴŘ hǇǇƻǊǘǳƴƛǘȅ !Ŏǘ ό²Lh!ύ ¢ƛǘƭŜ L ό!ŘǳƭǘΣ 
5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ŀƴŘ ¸ƻǳǘƘύ tǊƻƎǊŀƳǎΤ /ŀǊƭ tŜǊƪƛƴǎ !ŎǘΤ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ .ƭƻŎƪ DǊŀƴǘΤ aƛǎǎƻǳǊƛ ²ƻǊƪ 
!ǎǎƛǎǘŀƴŎŜκ¢!bC όa²!ύ tǊƻƎǊŀƳΤ IƻǳǎƛƴƎ ŀƴŘ ¦Ǌōŀƴ 5ŜǾŜƭƻǇƳŜƴǘ όI¦5ύΤ ŀƴŘ ǘƘŜ aƛǎǎƻǳǊƛ wŜŜƴǘǊȅ tǊƻƎǊŀƳΦ   
 
¢ƘŜ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŀƴŘ ŀŦŦƛƭƛŀǘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊǎ ƘŀǾŜ ōŜŜƴ ŜǎǘŀōƭƛǎƘŜŘ ǘƻ ƳŜŜǘ ǘƘŜ ƴŜŜŘ ŦƻǊ ƘƛƎƘ ǉǳŀƭƛǘȅ 
ǎŜǊǾƛŎŜǎ ǘƻ aƛǎǎƻǳǊƛΩǎ Ƨƻō ǎŜŜƪŜǊǎ ŀƴŘ ōǳǎƛƴŜǎǎŜǎΦ  ¢ƘŜ bŜȄǘ DŜƴŜǊŀǘƛƻƴ /ŀǊŜŜǊ /ŜƴǘŜǊǎ όbD//ǎύκWƻō /ŜƴǘŜǊǎ ƛƴ 
/ŜƴǘǊŀƭ aƛǎǎƻǳǊƛ ǳǎŜ ŀƴ ƛƴǘŜƎǊŀǘŜŘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƳƻŘŜƭ ǿƘƛŎƘ Ŏƻƴǎƛǎǘǎ ƻŦ ǇŀǊǘƴŜǊ ǘŜŀƳǎ ŀƴŘ ǊŜŦŜǊǊŀƭ ǇǊƻŎŜǎǎŜǎ 
ŘŜǾƻǘŜŘ ǘƻ ƳŜŜǘ ōǳǎƛƴŜǎǎ ŀƴŘ ƧƻōπǎŜŜƪŜǊ ŎǳǎǘƻƳŜǊǎΩ ƴŜŜŘǎΦ 
¢ƘŜ /ŜƴǘŜǊǎ ǎŜǊǾŜ ŀǎ ŀ ŎƻƴŘǳƛǘ ōŜǘǿŜŜƴ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ Ƨƻō ǎŜŜƪŜǊǎΤ ǘƘǊƻǳƎƘ ŀ ǾŀǊƛŜǘȅ ƻŦ ŀǾŜƴǳŜǎΣ ŎǳǎǘƻƳŜǊ 
ƴŜŜŘǎ ŀǊŜ ŎŀǇǘǳǊŜŘ ŀƴŘ ŀŘŘǊŜǎǎŜŘΦ  Wƻō /ŜƴǘŜǊ ŀƴŘ ǇŀǊǘƴŜǊ ǎǘŀŦŦ ǿƻǊƪ ǿƛǘƘ ǇǳōƭƛŎ ŀƴŘ ǇǊƛǾŀǘŜ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ 
ŜŘǳŎŀǘƛƻƴŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ ǘƻ ƳŜŜǘ ǘƘŜ ǊŜƎƛƻƴΩǎ ƴŜŜŘǎΦ   
 
hǳǊ ǾƛǎƛƻƴΥ   
¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘ ό/²L.ύ ǎǘǊƛǾŜǎ ǘƻ ǇǊƻǾƛŘŜ ŀƴ ƛƴǘŜƎǊŀǘŜŘΣ ǎŜŀƳƭŜǎǎΣ 
ŘŜƳŀƴŘπŘǊƛǾŜƴ ǿƻǊƪŦƻǊŎŜ ǎȅǎǘŜƳ ǘƘŀǘ ƛŘŜƴǘƛŦƛŜǎ ǘƘŜ ŜƳǇƭƻȅŜǊΩǎ ƴŜŜŘǎ ŦƻǊ ǎǳǎǘŀƛƴƛƴƎ ŀ ǇǊƻŘǳŎǘƛǾŜ 
ǿƻǊƪŦƻǊŎŜ ŀƴŘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ Ƨƻō ǎŜŜƪŜǊǎ ǘƻ ƛƴŎǊŜŀǎŜ ǎƪƛƭƭǎ ŀƴŘ ŀǘǘŀƛƴ ǎŜƭŦπǎǳŦŦƛŎƛŜƴŎȅΦ  ¢ƘŜ ōƻŀǊŘ ǎŜǊǾŜǎ 
ŀǎ ŀ ǎǘǊŀǘŜƎƛŎ ŎƻƴǾŜƴŜǊ ǘƻ ǇǊƻƳƻǘŜ ŀƴŘ ōǊƻƪŜǊ ŜŦŦŜŎǘƛǾŜ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ōŜǘǿŜŜƴ [ƻŎŀƭ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭǎΣ ŀƴŘ 
ŜŎƻƴƻƳƛŎΣ ŜŘǳŎŀǘƛƻƴΣ ŀƴŘ ǿƻǊƪŦƻǊŎŜ ǇŀǊǘƴŜǊǎΦ 

 

LLΦ /ŜƴǘǊŀƭ wŜƎƛƻƴ {ǘǊŀǘŜƎƛŎ ±ƛǎƛƻƴ ƻŦ bŜȄǘ DŜƴŜǊŀǘƛƻƴ Wƻō /ŜƴǘŜǊ  
¢ƘŜ bŜȄǘ DŜƴŜǊŀǘƛƻƴ Wƻō /ŜƴǘŜǊǎ ƛƴ /ŜƴǘǊŀƭ aƛǎǎƻǳǊƛ ŀǊŜ ŎƻƳǇǊƛǎŜŘ ƻŦ ŘŜŘƛŎŀǘŜŘ ƛƴŘƛǾƛŘǳŀƭǎ ǿƻǊƪƛƴƎ ǘƻ ǇǊƻǾƛŘŜ 
ƘƛƎƘ ǉǳŀƭƛǘȅ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘŜ ǊŜƎƛƻƴΩǎ Ƨƻō ǎŜŜƪŜǊǎ ŀƴŘ ōǳǎƛƴŜǎǎŜǎΦ 
.ǳǎƛƴŜǎǎŜǎ ǳǘƛƭƛȊŜ ǘƘŜ ŎŜƴǘŜǊǎ ǘƻ ŦƛƴŘ ǘŀƭŜƴǘŜŘΣ ǎƪƛƭƭŜŘΣ ŀƴŘ ŎŀǇŀōƭŜ ŜƳǇƭƻȅŜŜǎΦ ¢ƘŜ hƴŜπ{ǘƻǇ tŀǊǘƴŜǊǎ ǇǊƻǾƛŘŜ 
Ƴŀƴȅ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ǘƻ ŀŎŎŜǎǎ ŎƻƴǘƛƴǳƛƴƎ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǎƪƛƭƭǎ ǘǊŀƛƴƛƴƎ ǘƻ ƳŜŜǘ ǘƘŜ 
ŜƳǇƭƻȅƳŜƴǘ ƴŜŜŘǎ ƻŦ ōǳǎƛƴŜǎǎŜǎΦ  
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¢ƘŜ ǊŜƎƛƻƴŀƭ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ǎȅǎǘŜƳ ŜƴŀōƭŜǎ ŀƭƭ ŎǳǎǘƻƳŜǊǎΣ ƛƴŎƭǳŘƛƴƎ ¦L ŎƭŀƛƳŀƴǘǎΣ ǘƻ ŜǾŀƭǳŀǘŜ ŀƴŘ ƛƳǇǊƻǾŜ ǘƘŜƛǊ 
ǎƪƛƭƭǎ ǘƻ ƎŜǘ ǘƘŜ ōŜǎǘ Ƨƻō ǇƻǎǎƛōƭŜΦ /ǳǎǘƻƳŜǊǎ ǘŀƪŜ ǇŀǊǘ ƛƴ ŀ ŦƛǊǎǘ ǾƛǎƛǘΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜǎ ƛƴƛǘƛŀƭ ǎƪƛƭƭǎ ŀǎǎŜǎǎƳŜƴǘǎ ŀƴŘ 
ǇŀǘƘǎ ǘƻ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ǎƪƛƭƭ ŘŜǾŜƭƻǇƳŜƴǘ ǎŜǊǾƛŎŜǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜƛǊ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƘǊƻǳƎƘ ǎƪƛƭƭ 
ǳǇƎǊŀŘƛƴƎΣ ǎƪƛƭƭ ǾŀƭƛŘŀǘƛƻƴΣ ŀƴŘ ŎǊŜŘŜƴǘƛŀƭƛƴƎΦ 
 
{ƪƛƭƭ 5ŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ¢ǊŀƛƴƛƴƎ {ŜǊǾƛŎŜǎ 
¢ƘŜ ǇǊƛƳŀǊȅ ƻōƧŜŎǘƛǾŜ ƻŦ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ hƴŜπ{ǘƻǇ {ȅǎǘŜƳ ƛǎ ǘƻ ǎǳǇǇƭȅ ōǳǎƛƴŜǎǎŜǎ ǿƛǘƘ ǎƪƛƭƭŜŘΣ ǉǳŀƭƛŦƛŜŘ 
ŜƳǇƭƻȅŜŜǎ ǘƻ ƛƴŎǊŜŀǎŜ ǘƘŜƛǊ ǎǳŎŎŜǎǎ ƛƴ ǘƻŘŀȅΩǎ ŜŎƻƴƻƳȅΦ wŜƎƛƻƴŀƭ ǿƻǊƪŦƻǊŎŜ ǇŀǊǘƴŜǊǎ ƭƛǎǘŜƴ ǘƻ ǿƘŀǘ ōǳǎƛƴŜǎǎŜǎ 
ƴŜŜŘ ŀƴŘ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ƳŜŜǘ ǘƘƻǎŜ ƴŜŜŘǎΦ  
hǳǊ Ǿƛǎƛƻƴ ŦƻǊ ǘƘŜ ǎȅǎǘŜƳ ƛǎ ǘƘŀǘ ƻǳǊ /ŜƴǘŜǊǎ ǿƛƭƭ ōŜ ƪƴƻǿƴ ŀǎ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŜƳǇƭƻȅƳŜƴǘ ǎƛǘŜǎΣ ǇǊƻǾƛŘƛƴƎ Ƨƻō 
ǎŜŜƪŜǊǎ ŀƴŘ ōǳǎƛƴŜǎǎŜǎ ǿƛǘƘ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ōŜǎǘ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀƴŘ ǘƘŜ ōŜǎǘ ŜƳǇƭƻȅŜŜǎΦ  {ŜǊǾƛŎŜǎ 
ƛƴŎƭǳŘŜ ŀŎŎŜǎǎ ǘƻ ǘŜŎƘƴƻƭƻƎȅΣ ǎƪƛƭƭ ŘŜǾŜƭƻǇƳŜƴǘ ǘƻ ƳŀȄƛƳƛȊŜ ǘƘŜ ǳǎŜ ƻŦ ǘŜŎƘƴƻƭƻƎȅΣ ŀƴŘ ǘǊŀƛƴƛƴƎ ŦƻǊ ǘƘŜ 
ǿƻǊƪǇƭŀŎŜ ƻƴ ŀ ǾŀǊƛŜǘȅ ƻŦ ǎǳōƧŜŎǘǎΦ  ¢ƘŜǎŜ ǎŜǊǾƛŎŜǎ Ƴŀȅ ōŜ ǇǊƻǾƛŘŜŘ ƻƴ ǎƛǘŜΣ ōǳǘ ǿƛƭƭ ŀƭǎƻ ōŜ ŀŎŎŜǎǎƛōƭŜ ŀƴȅǿƘŜǊŜ 
ǘƘŜ ōǳǎƛƴŜǎǎ ƻǊ Ƨƻō ǎŜŜƪŜǊ ƛǎ ƭƻŎŀǘŜŘΦ  Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘŜŎƘƴƻƭƻƎƛŎŀƭ ǎƪƛƭƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ƻōǘŀƛƴ ŀƴŘ 
ŘŜǾŜƭƻǇ ƻǘƘŜǊ ǎƪƛƭƭǎ ƴŜŜŘŜŘ ǘƻ ƳŜŜǘ ōǳǎƛƴŜǎǎ ŘŜƳŀƴŘǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ǘƘǊƻǳƎƘ ǿƻǊƪŦƻǊŎŜ ǘǊŀƛƴƛƴƎ ŦǳƴŘǎΦ  ¢ƘŜ 
/ŜƴǘǊŀƭ wŜƎƛƻƴΩǎ Wƻō /ŜƴǘŜǊǎ Ŏƻƴǘƛƴǳƻǳǎƭȅ ƛƳǇǊƻǾŜΣ ŀƴŘ ŀŎǘƛǾŜƭȅ ǇǊƻƳƻǘŜ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ǎƪƛƭƭ ŘŜǾŜƭƻǇƳŜƴǘ 
ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƘǊƻǳƎƘ ƳǳƭǘƛǇƭŜ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƳŜǘƘƻŘǎΦ  

LƴǘŜƎǊŀǘŜ {ŜǊǾƛŎŜǎ ǘƻ .ŜǘǘŜǊ !ǎǎƛǎǘ /ǳǎǘƻƳŜǊǎ 
/ƻƳǇǊŜƘŜƴǎƛǾŜ ǎŜǊǾƛŎŜǎ ŀǊŜ ƻŦŦŜǊŜŘ ǘƻ Ƨƻō ǎŜŜƪŜǊǎ ŀǘ ǘƘŜ Wƻō /ŜƴǘŜǊǎ ƻǊ ōȅ ǊŜŦŜǊǊŀƭ ǘƻ ǇŀǊǘƴŜǊǎΦ !ǎ ǇŀǊǘ 
ƻŦ ƻǳǊ ŎǳǎǘƻƳŜǊ ŦƭƻǿΣ ǎǘŀŦŦ ƳŜŜǘ ƛƴŘƛǾƛŘǳŀƭƭȅ ǿƛǘƘ ŜŀŎƘ ŎǳǎǘƻƳŜǊ ǘƻ ŀǎǎŜǎǎ ǘƘŜƛǊ ƴŜŜŘǎΦ /ǳǎǘƻƳŜǊǎ ŀǊŜ 
ŘƛǊŜŎǘŜŘ ǘƻ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƻ ƘŜƭǇ ǘƘŜƳ ƳŜŜǘ ǘƘŜƛǊ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǎƪƛƭƭ ŘŜǾŜƭƻǇƳŜƴǘ ƎƻŀƭǎΦ 
{ǘŀŦŦ ǊŜŎŜƛǾŜ ŎǊƻǎǎ ǘǊŀƛƴƛƴƎ ƻƴ ǇǊƻƎǊŀƳǎ ƻŦŦŜǊŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ŎŜƴǘŜǊǎ ŀƴŘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǎƻ 
ǘƘŜȅ Ŏŀƴ ƳŀƪŜ ŀǇǇǊƻǇǊƛŀǘŜ ŀƴŘ ƳŜŀƴƛƴƎŦǳƭ ǊŜŦŜǊǊŀƭǎΦ   
/ǳǎǘƻƳŜǊǎ ŀǊŜ ǘƘŜ ŦƻŎǳǎ ƻŦ ŀƭƭ ǎǘǊŀǘŜƎƛŜǎΦ ¢Ƙƛǎ ǳƴŘŜǊƭȅƛƴƎ ǇǊŜƳƛǎŜ ǊŜǎǳƭǘǎ ƛƴ ǎǘŀŦŦ ŀƴŘ ǇŀǊǘƴŜǊ 
ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǿƻǊƪƛƴƎ ǘƻǿŀǊŘ ŎƻƳǇǊŜƘŜƴǎƛǾŜΣ ƛƴǘŜƎǊŀǘŜŘ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜΦ  ²ƘŜƴŜǾŜǊ ǘƘŜǊŜ ƛǎ ŀ 
ŘƛǎŎǳǎǎƛƻƴ ǊŜƎŀǊŘƛƴƎ ǿƘƻ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŀ ǎŜǊǾƛŎŜΣ ǿƘŜǘƘŜǊ ǘǊŀŦŦƛŎ Ŧƭƻǿ ƛǎ ŜŦŦƛŎƛŜƴǘΣ ƛŦ ǘƘŜǊŜ ƛǎ ŀ ƴŜŜŘ 
ǘƻ ŎƘŀƴƎŜ ŀ ǇǊƻŎŜǎǎ ƻǊ Ƙƻǿ ŀ ǎƛǘǳŀǘƛƻƴ ǎƘƻǳƭŘ ōŜ ƘŀƴŘƭŜŘΣ ǘƘŜ ŦƛǊǎǘ ŀƴŘ ŦƻǊŜƳƻǎǘ ǉǳŜǎǘƛƻƴ ŀǎƪŜŘ ƛǎΣ 
ά²Ƙŀǘ ƛǎ ōŜǎǘ ŦƻǊ ǘƘŜ ŎǳǎǘƻƳŜǊΚέ  

LLLΦ {ŜǊǾƛŎŜǎ tǊƻǾƛŘŜŘ Ǿƛŀ ǘƘŜ hƴŜπ{ǘƻǇ Wƻō /ŜƴǘŜǊ {ȅǎǘŜƳ 
5ǳǊƛƴƎ ǘƘŜ ǇƭŀƴƴƛƴƎ ǇǊƻŎŜǎǎ ŦƻǊ ǘƘŜ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ ŀƴŘ hǇǇƻǊǘǳƴƛǘȅ !Ŏǘ ό²Lh!ύΣ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ 
ǇŀǊǘƴŜǊǎ ƘŀǾŜ ǿƻǊƪŜŘ ŘƛƭƛƎŜƴǘƭȅ ǘƻ ƳŀǇ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ǘƻ Ƨƻō ǎŜŜƪŜǊǎ ŀƴŘ ōǳǎƛƴŜǎǎ ŎǳǎǘƻƳŜǊǎ ŀǎ ŀ ǎȅǎǘŜƳΦ 
²ƻǊƪŦƻǊŎŜ ǇŀǊǘƴŜǊǎ ƘŀǾŜ ƛŘŜƴǘƛŦƛŜŘ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǎŜǊǾƛŎŜǎ ǘƻ ǎǳǇǇƻǊǘ Ƨƻō ǎŜŜƪŜǊǎ ŜƛǘƘŜǊ ŀǘ ǘƘŜ Wƻō /ŜƴǘŜǊǎ ƻǊ ōȅ 
ƳŜŀƴƛƴƎŦǳƭ ǊŜŦŜǊǊŀƭ ǘƻ ǇŀǊǘƴŜǊ ƻǊƎŀƴƛȊŀǘƛƻƴǎΦ  
 
{ŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ǘƻ Ƨƻō ǎŜŜƪŜǊǎ όŀǘ ǘƘŜ hƴŜπ{ǘƻǇ Wƻō /ŜƴǘŜǊ ŀƴŘκƻǊ Ǿƛŀ ǊŜŦŜǊǊŀƭ ǘƻ ŀ ǇŀǊǘƴŜǊ ƻǊƎŀƴƛȊŀǘƛƻƴύ 
ƛƴŎƭǳŘŜΥ ŎŀǊŜŜǊ ŀǎǎƛǎǘŀƴŎŜΤ ŎƘƛƭŘŎŀǊŜ ŀǎǎƛǎǘŀƴŎŜΤ ŎƘƛƭŘǊŜƴΩǎ ŀŘǾƻŎŀŎȅκǎǳǇǇƻǊǘΤ ŎƭƻǘƘƛƴƎ ŀǎǎƛǎǘŀƴŎŜΤ Řƛǎŀōƛƭƛǘȅ 
ǊŜǎƻǳǊŎŜǎΤ ŜŘǳŎŀǘƛƻƴ ǎŜǊǾƛŎŜǎκŀǎǎƛǎǘŀƴŎŜΤ ŜƳǇƭƻȅƳŜƴǘ ŀǎǎƛǎǘŀƴŎŜΤ 9ƴƎƭƛǎƘ ƭŀƴƎǳŀƎŜ ƭŜŀǊƴŜǊ ǎŜǊǾƛŎŜǎΤ ŜȄπƻŦŦŜƴŘŜǊ 
ǎŜǊǾƛŎŜǎΤ ŦƻƻŘ ŀǎǎƛǎǘŀƴŎŜΤ ƘƻǳǎƛƴƎ ŀǎǎƛǎǘŀƴŎŜΤ ƭŀōƻǊ ƳŀǊƪŜǘ ƛƴŦƻǊƳŀǘƛƻƴΤ ǇǊƻōŀǘƛƻƴκǇŀǊƻƭŜ ǎǳǇǇƻǊǘΤ ŜŘǳŎŀǘƛƻƴŀƭ 
ǊŜƳŜŘƛŀǘƛƻƴΤ ǎŜƴƛƻǊ ǎŜǊǾƛŎŜǎ ǇǊƻƎǊŀƳǎΤ ǘǊŀƛƴƛƴƎ ǎǳǇǇƻǊǘΤ ǘǊŀƴǎƛǘƛƻƴ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘΤ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ŀǎǎƛǎǘŀƴŎŜΤ 
ǊŜŀŘƛƴƎ ŀǎǎƛǎǘŀƴŎŜΤ ǳƴŜƳǇƭƻȅƳŜƴǘ ǿƻǊƪ ǘŜǎǘƛƴƎΤ ǳǘƛƭƛǘȅ ŀǎǎƛǎǘŀƴŎŜΤ ŀƴŘ ǾŜǘŜǊŀƴǎ ŀǎǎƛǎǘŀƴŎŜκǎǳǇǇƻǊǘΦ   
 
9ƳŜǊƎŜƴŎȅ DǊŀƴǘǎύΣ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊ ²Lh! !ŘǳƭǘΣ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊǎΣ ŀƴŘ ¸ƻǳǘƘΣ 5ŜǇŀǊǘƳŜƴǘ ƻŦ {ƻŎƛŀƭ 
¢ƘŜǎŜ ǎŜǊǾƛŎŜǎ ŀǊŜ ŦǳƴŘŜŘ ōȅ ǾŀǊƛƻǳǎ ŜƴǘƛǘƛŜǎΣ ƛƴŎƭǳŘƛƴƎΥ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊ όwŀǇƛŘ wŜǎǇƻƴǎŜ ŀƴŘ bŀǘƛƻƴŀƭ 
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{ŜǊǾƛŎŜǎ όa9¢tΣ a²!Σύ Σ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊ όWƻō /ƻǊǇǎύΣ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ƭŜƳŜƴǘŀǊȅ ŀƴŘ {ŜŎƻƴŘŀǊȅ Education
ό±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴύΣ CŜŘŜǊŀƭ ŀƴŘ {ǘŀǘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ŘǳŎŀǘƛƻƴ ŦǳƴŘǎΣ  /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ .ƭƻŎƪ DǊŀƴǘΣ 
ŀƴŘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IŜŀƭǘƘ ŀƴŘ IǳƳŀƴ {ŜǊǾƛŎŜǎ ό¢ƛǘƭŜ ± ƻŦ ǘƘŜ hƭŘŜǊ !ƳŜǊƛŎŀƴǎ !ŎǘύΦ 
 
{ŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ǘƻ ōǳǎƛƴŜǎǎŜǎ όŀǘ ǘƘŜ hƴŜπ{ǘƻǇ Wƻō /ŜƴǘŜǊ ŀƴŘκƻǊ Ǿƛŀ ǊŜŦŜǊǊŀƭ ǘƻ ŀ ǇŀǊǘƴŜǊ ƻǊƎŀƴƛȊŀǘƛƻƴύ  
ƛƴŎƭǳŘŜΥ  ŀǎǎƛǎǘƛǾŜ ǘŜŎƘƴƻƭƻƎȅΤ Řƛǎŀōƛƭƛǘȅ ǎŜǊǾƛŎŜǎΤ CŜŘŜǊŀƭ ŀƴŘ {ǘŀǘŜ ƭŀōƻǊ ƭŀǿ ƛƴŦƻǊƳŀǘƛƻƴΤ ƛƴǘŜǊǾƛŜǿ ǎǇŀŎŜΤ Ƨƻō 
 ŎƻŀŎƘƛƴƎΤ Ƨƻō ŦŀƛǊǎΤ Ƨƻō ǇƻǎǘƛƴƎǎΤ Ƨƻō ǊŜŀŘƛƴŜǎǎ ŎƭŀǎǎŜǎΤ Ƨƻō ǎƘŀŘƻǿƛƴƎΤ ƭŀōƻǊ ŦƻǊŎŜ ŘŜƳƻƎǊŀǇƘƛŎǎΤ ƭŀōƻǊ ƳŀǊƪŜǘ 
ƛƴŦƻǊƳŀǘƛƻƴΤ ƭƻǿπƛƴŎƻƳŜ ǎŜƴƛƻǊǎ ǎŜǊǾƛŎŜǎΤ ƻōƧŜŎǘƛǾŜ ŀǎǎŜǎǎƳŜƴǘǎΤ ƻƴπǘƘŜπƧƻō ǘǊŀƛƴƛƴƎΤ ǊŜŎǊǳƛǘƳŜƴǘ ǎǳǇǇƻǊǘΤ 
ǊŜǘŜƴǘƛƻƴ ǎǳǇǇƻǊǘΤ ǎƘŀǊŜŘ ǿƻǊƪ ǇǊƻƎǊŀƳΤ {ƘƻǿπaŜ IŜǊƻŜǎ ǇǊƻƎǊŀƳΤ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘΤ ƛƴǘŜǊǇǊŜǘƛǾŜ ǎŜǊǾƛŎŜǎΤ 
ǎǳǇǇƻǊǘŜŘ ŜƳǇƭƻȅƳŜƴǘΤ ¢ǊŀŘŜ !Ŏǘ ǎŜǊǾƛŎŜǎΤ ²ƻǊƪ hǇǇƻǊǘǳƴƛǘȅ ¢ŀȄ /ǊŜŘƛǘ ǇǊƻƎǊŀƳΤ ²ƻǊƪ wŜŀŘȅ aƛǎǎƻǳǊƛ 
ǇǊƻƎǊŀƳΤ ŀƴŘ ǿƻǊƪŜǊ ǊŜŀŘƛƴŜǎǎ ŘŜǾŜƭƻǇƳŜƴǘΦ   ¢ƘŜ ǎǘŀǘŜΩǎ ƳŀƴŀƎŜƳŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ǎȅǎǘŜƳ ƛǎ ǳǎŜŘ ŦƻǊ ǘǊŀŎƪƛƴƎ 
ŀƴȅ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ƻǊ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ǘƻ ōǳǎƛƴŜǎǎŜǎΦ LŦ ǳǇŘŀǘŜŘ ŎƻǊǊŜŎǘƭȅΣ ǘƘƛǎ ǎȅǎǘŜƳ ƛǎ ŀ ƎƻƻŘ ǘƻƻƭ ǘƻ ŜƴǎǳǊŜ 
ŜŦŦƻǊǘǎ ŀǊŜ ƴƻǘ ŘǳǇƭƛŎŀǘŜŘΣ ŀǘ ƭŜŀǎǘ ŦƻǊ ǇŀǊǘƴŜǊǎ ǳǎƛƴƎ ǘƘŜ ǎǘŀǘŜΩǎ ƳŀƴŀƎŜƳŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ǎȅǎǘŜƳΦ  
 
²ƘŜƴ ŀƴ ŜƳǇƭƻȅŜǊ ŎƻƴǘŀŎǘǎ ǘƘŜ Wƻō /ŜƴǘŜǊ ǊŜǉǳŜǎǘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴΣ ǘƘŜ ƎǊŜŜǘŜǊ ŘƛǊŜŎǘǎ ǘƘŜ ōǳǎƛƴŜǎǎ ŎǳǎǘƻƳŜǊ ǘƻ 
ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǎǘŀŦŦΣ ǿƘƻ ƻŦŦŜǊǎ ǎŜǊǾƛŎŜ ƻǊ ǊŜŦŜǊǎ ǘƘŜƳ ǘƻ ŀ ǊŜǎƻǳǊŎŜ ǿƘŜǊŜ ǘƘŜȅ Ŏŀƴ ōŜ ǎŜǊǾŜŘΦ  !ǎ ƴŜǿ Ƨƻō 
ƻǊŘŜǊǎ ŀǊŜ ǇƭŀŎŜŘΣ ǎǘŀŦŦ ŀǊŜ ƳŀŘŜ ŀǿŀǊŜ ǎƻ ǘƘŀǘ ǉǳŀƭƛŦƛŜŘ Ƨƻō ǎŜŜƪŜǊǎ ŀǊŜ ŀǿŀǊŜ ƻŦ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅΦ 
 
! .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ hǳǘǊŜŀŎƘ ¢ŜŀƳ ǿƛƭƭ Ŏƻƴǎƛǎǘ ƻŦ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ŦǊƻƳ ±ŜǘŜǊŀƴΩǎ {ŜǊǾƛŎŜǎΣ ²Lh! ¢ƛǘƭŜ L ǇǊƻƎǊŀƳǎΣ 
hƴŜπ{ǘƻǇ {ȅǎǘŜƳ ¢ŜŀƳ ǇŀǊǘƴŜǊǎΣ ǊŜƎƛƻƴŀƭ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƘŀƳōŜǊǎ ƻŦ ŎƻƳƳŜǊŎŜΣ 5²5Σ ŀƴŘ ǘƘŜ /²L.Φ 
¢ƘŜ Wƻō /ŜƴǘŜǊ ŦǳƴŎǘƛƻƴŀƭ ƭŜŀŘŜǊǎ ǿƛƭƭ ŀƭǎƻ ǎŜǊǾŜ ƻƴ ǘƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ ¢ŜŀƳ ŀǎ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ǘƘŜ Wƻō 
/ŜƴǘŜǊΦ ¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ ¢ŜŀƳ ǿƛƭƭ ōŜ ƎǳƛŘŜŘ ōȅ ŀ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ ǇƭŀƴΦ  ²ƛǘƘ ǘƘŜ ²Lh! ŦƻŎǳǎ ƻƴ ōǳǎƛƴŜǎǎ 
ǎŜǊǾƛŎŜǎΣ ǘƘŜ ǘŜŀƳ ǿƛƭƭ ŎƻƴŘǳŎǘ ŀ ǘƘƻǊƻǳƎƘ ŜǾŀƭǳŀǘƛƻƴ ŀƴŘ ǊŜǾƛǎƛƻƴ ƻŦ ǘƘŜ ǇƭŀƴΦ  !ǎ ǘƘŜ ƴŜǿ Ǉƭŀƴ ƛǎ ŘŜǾŜƭƻǇŜŘΣ ƛǘ 
ǿƛƭƭ ƻǳǘƭƛƴŜ ŘŀǘŀΣ ǇŀǊǘƴŜǊǎΣ ŎƻƻǊŘƛƴŀǘƛƻƴΣ ŘƛǎǎŜƳƛƴŀǘƛƻƴΣ ǎŜǊǾƛŎŜǎΣ ŜǾŀƭǳŀǘƛƻƴΣ ŀƴŘ ƳƻŘƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎŜǎ ǘƻ ōŜǎǘ 
ǎŜǊǾŜ ǊŜƎƛƻƴŀƭ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ƛƴŘǳǎǘǊƛŜǎΦ  ¢ƘŜ Ǉƭŀƴ ǿƛƭƭ ŀŘŘǊŜǎǎ ŀƴȅ ŘŜŦƛŎƛŜƴŎƛŜǎ ƛƴ ǘƘŜ ŎǳǊǊŜƴǘ ŘŜƭƛǾŜǊȅ ǎȅǎǘŜƳΣ 
ƛƴŎƭǳŘƛƴƎ ŘŜŦƛƴƛƴƎ ŎǳǎǘƻƳŜǊ ǎŀǘƛǎŦŀŎǘƛƻƴ ǎǘŀƴŘŀǊŘǎΤ ŘŜǎŎǊƛōƛƴƎ ŎǳǎǘƻƳŜǊ ŦƭƻǿΤ ŀƴŘ ƻǳǘƭƛƴƛƴƎ ǘƘŜ ǎƛƴƎƭŜ Ǉƻƛƴǘ ƻŦ 
ŎƻƴǘŀŎǘ ǎȅǎǘŜƳΦ  ¢ƘŜ Ǉƭŀƴ ǿƛƭƭ ōŜ ŀ ŦǳƴŎǘƛƻƴŀƭ ƎǳƛŘŜ ŦƻǊ ǎŜǊǾƛŎŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ōȅ ŀƭƭ ǇŀǊǘƴŜǊǎ ŀƴŘ ŀ ƳŀǇ ƻŦ 
ŎƻƴƴŜŎǘƛǾƛǘȅ ŦƻǊ ǎŜǊǾƛŎŜǎ ŦƻŎǳǎŜŘ ƻƴ ōǳǎƛƴŜǎǎ ŎǳǎǘƻƳŜǊ ƴŜŜŘǎΦ  

L±Φ {ƘŀǊŜŘ CǳƴŘƛƴƎ ƻŦ LƴŦǊŀǎǘǊǳŎǘǳǊŜ  
tŜǊ ǘƘŜ ¦{ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊ 9ƳǇƭƻȅƳŜƴǘ ŀƴŘ ¢ǊŀƛƴƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΥ  
ά¢ƘŜ ǎǇŜŎƛŦƛŎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦƻǊ ǘƘŜ ƭƻŎŀƭ ŦǳƴŘƛƴƎ ŀƎǊŜŜƳŜƴǘǎΣ ǿƘƛŎƘ ŀǊŜ ǊŜƭŀǘŜŘ ǘƻ Ƙƻǿ ǘƘŜ ǎƘŀǊŜŘ ŀƴŘ 
ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ Ŏƻǎǘǎ ƻŦ ǘƘŜ ƻƴŜπǎǘƻǇ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ǎȅǎǘŜƳ ǿƛƭƭ ōŜ ǇŀƛŘ ōȅ ǘƘŜ ƻƴŜπǎǘƻǇ ǇŀǊǘƴŜǊǎΣ ƴŜŜŘ ƴƻǘ ōŜ 
ǎŀǘƛǎŦƛŜŘ ƛƴ ǘƘŜ ŦǳƴŘƛƴƎ ŀƎǊŜŜƳŜƴǘǎ ŦƻǊ t¸ нлмсΦ  {ǘŀǘŜǎ ŀƴŘ ƭƻŎŀƭ ŀǊŜŀǎ Ƴŀȅ ŎƻƴǘƛƴǳŜ ǘƻ ƴŜƎƻǘƛŀǘŜ ƭƻŎŀƭ ŦǳƴŘƛƴƎ 
ŀƎǊŜŜƳŜƴǘǎ ŀǎ ǘƘŜȅ ƘŀǾŜ ōŜŜƴ ŘƻƛƴƎ ǳƴŘŜǊ ²L! ŦƻǊ ǇǳǊǇƻǎŜǎ ƻŦ t¸ нлмсΦ  IƻǿŜǾŜǊΣ ǘƘŜ ƭƻŎŀƭ ŦǳƴŘƛƴƎ ŀƎǊŜŜƳŜƴǘǎ 
Ƴǳǎǘ ǎŀǘƛǎŦȅ ǘƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ ǎŜŎǘƛƻƴ мнмόƘύ ƻŦ ²Lh! ŦƻǊ ǇǳǊǇƻǎŜǎ ƻŦ ŦǳƴŘƛƴƎ ǘƘŜ ƻƴŜπǎǘƻǇ ǎȅǎǘŜƳ ƛƴ t¸ 
нлмтΦέ  
 
CƻǊƳŀƭ Ŏƻǎǘ ǎƘŀǊƛƴƎ ŀƎǊŜŜƳŜƴǘǎ ǿƛƭƭ ōŜ ƛƴ ǇƭŀŎŜ ƻƴ ƻǊ ōŜŦƻǊŜ WǳƴŜ олΣ нлмт ǘƻ ƛŘŜƴǘƛŦȅ ǘƘŜ Ŏƻǎǘǎ ŦƻǊ ŜŀŎƘ ƻŦ ǘƘŜ 
Wƻō /ŜƴǘŜǊǎ ƛƴ ǿƘƛŎƘ 5²5Σ ²Lh! ŀƴŘ ǇŀǊǘƴŜǊ ǎǘŀŦŦ ƛǎ ƭƻŎŀǘŜŘΦ  /ǳǊǊŜƴǘƭȅΣ Wƻō /ŜƴǘŜǊ Ŏƻǎǘǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ǘƘŜ 
 ƛƴǘŜƎǊŀǘŜŘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƳƻŘŜƭ ŀǊŜ ǎƘŀǊŜŘ ŀƳƻƴƎ ǘƘŜ ǇŀǊǘƴŜǊǎ ōŀǎŜŘ ƻƴ ŀ Ǌŀǘƛƻ ƻŦ 5²5 ǎǘŀŦŦ ǘƻ ²Lh! ǎǘŀŦŦΦ  Lƴ 
ŀŘŘƛǘƛƻƴΣ Wƻō /ŜƴǘŜǊ Ŏƻǎǘǎ ŦƻǊ ƻǘƘŜǊ ǇŀǊǘƴŜǊǎ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ Wƻō /ŜƴǘŜǊ ŀǊŜ ǎƘŀǊŜŘ ōŀǎŜŘ ƻƴ Ŏƻǎǘǎ ǇŜǊ ǎǉǳŀǊŜ 
ŦƻƻǘŀƎŜ ǳǎŜŘ ŀƴŘ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƛƳŜ ǘƘŜ ǇŀǊǘƴŜǊ ƻŎŎǳǇƛŜǎ ǘƘŀǘ ǎǉǳŀǊŜ ŦƻƻǘŀƎŜ ƛƴ ǘƘŜ Wƻō /ŜƴǘŜǊΦ   
 

±Φ {ƘŀǊŜŘ CǳƴŘƛƴƎ ƻŦ {ŜǊǾƛŎŜǎ 
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!ƭƭ Wƻō /ŜƴǘŜǊ Ŏƻǎǘǎ ǿƛƭƭ ōŜ ŀƭƭƻŎŀǘŜŘ ǘƻ ǘƘŜ ǇǊƻƎǊŀƳ ǊŜŎŜƛǾƛƴƎ ǘƘŜ ōŜƴŜŦƛǘ ǿƘŜƴŜǾŜǊ ǇƻǎǎƛōƭŜΦ  !ƴȅ Ŏƻǎǘǎ 
ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ǘƘŜ ƛƴǘŜƎǊŀǘŜŘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƳƻŘŜƭ ǘƘŀǘ Ŏŀƴƴƻǘ ōŜ ŘƛǊŜŎǘƭȅ ŎƘŀǊƎŜŘ ǿƛƭƭ ōŜ ŀƭƭƻŎŀǘŜŘ ǘƻ ǘƘŜ 
²Lh! !Řǳƭǘκ²Lh! 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊκ²ŀƎƴŜǊπtŜȅǎŜǊ ŦǳƴŘƛƴƎ ōŀǎŜŘ ƻƴ ǘƘŜ ǇǊƻǇƻǊǘƛƻƴŀǘŜ ǎƘŀǊŜ ƻŦ ŎǳǎǘƻƳŜǊǎ 
ŀŎŎŜǎǎƛƴƎ ǎŜǊǾƛŎŜǎ ƛƴ ǘƘŜ Wƻō /ŜƴǘŜǊΦ   ¢Ƙƛǎ Řŀǘŀ ǿƛƭƭ ōŜ ŎƻƭƭŜŎǘŜŘ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ŜŀŎƘ ŎŀƭŜƴŘŀǊ ǉǳŀǊǘŜǊ ŀƴŘ ǳǎŜŘ ǘƻ 
ŀƭƭƻŎŀǘŜ Ŏƻǎǘǎ ŦƻǊ ǘƘŜ ǊŜƳŀƛƴƛƴƎ ŎŀƭŜƴŘŀǊ ǉǳŀǊǘŜǊΦ   

±LΦ {ȅǎǘŜƳŀǘƛŎ wŜŦŜǊǊŀƭ tǊƻŎŜǎǎ ŦƻǊ Wƻō /ŜƴǘŜǊ /ǳǎǘƻƳŜǊǎ 
²Ŝ ŀƎǊŜŜ ǘƘŀǘ ǘƘŜ tŀǊǘƴŜǊǎ ǿƛƭƭ ŎƻƴŘǳŎǘ ǊŜŦŜǊǊŀƭ ŦƻǊ ǎŜǊǾƛŎŜǎ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƳŀƴƴŜǊΥ 
 
мΦ  ²ƘŜƴŜǾŜǊ ǇƻǎǎƛōƭŜ ŀ ǊŜŦŜǊǊŀƭ ǿƛƭƭ ōŜ ƳŀŘŜ ōȅ ǇƘƻƴŜ ƛƴ ǘƘŜ ǇǊŜǎŜƴŎŜ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΦ  !ƭƭ ŎǳǎǘƻƳŜǊǎ ǊŜŦŜǊǊŜŘ 

ŦƻǊ ǎŜǊǾƛŎŜǎ όǾƛŀ ǘƘŜ hƴŜπ{ǘƻǇ tŀǊǘƴŜǊǎύ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ǿǊƛǘǘŜƴ ǊŜŦŜǊǊŀƭ ŦƻǊƳ ǿƛǘƘ ǘƘŜ ƴŀƳŜΣ ŀŘŘǊŜǎǎΣ ŀƴŘ ǇƘƻƴŜ 
ƴǳƳōŜǊ ƻŦ ǘƘŜ tŀǊǘƴŜǊ ƻǊƎŀƴƛȊŀǘƛƻƴ ǊŜŎŜƛǾƛƴƎ ǘƘŜ ŎǳǎǘƻƳŜǊ ǊŜŦŜǊǊŀƭΦ  ! ŎƻǇȅ ƻŦ ǘƘŜ ǊŜŦŜǊǊŀƭ ŦƻǊƳ ǿƛƭƭ ōŜ ƎƛǾŜƴ 
ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊ ŀƴŘ ǘƻ ǘƘŜ ǊŜŦŜǊǊƛƴƎ ƻǊƎŀƴƛȊŀǘƛƻƴ όǾƛŀ ŦŀȄ ƻǊ ŜƳŀƛƭύΦ  Lƴ ǘƘŜ ŜǾŜƴǘ ǘƘŀǘ ǘƘŜ ǊŜŦŜǊǊŀƭ ǿŀǎ ƴƻǘ 
ƳŀŘŜ ōȅ ǇƘƻƴŜΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŜǇǎ ǿƛƭƭ ōŜ ǘŀƪŜƴΦ  

 
нΦ  ¢ƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ǊŜŎŜƛǾƛƴƎ ǘƘŜ ǊŜŦŜǊǊŀƭ ǿƛƭƭ ƳŀƪŜ ŀ ƎƻƻŘ ŦŀƛǘƘ ŜŦŦƻǊǘ ǘƻ ŎƻƴǘŀŎǘ ǘƘŜ ŎǳǎǘƻƳŜǊ ǿƛǘƘƛƴ о ōǳǎƛƴŜǎǎ 

Řŀȅǎ ƻŦ ŘŀǘŜ ƻƴ ǘƘŜ ǊŜŦŜǊǊŀƭ ŦƻǊƳΦ 
 
оΦ  ¢ƘŜ ǊŜŎŜƛǾƛƴƎ ƻǊƎŀƴƛȊŀǘƛƻƴ ǿƛƭƭ ǎŎƘŜŘǳƭŜ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘ ǿƛǘƘ ǘƘŜ ŎǳǎǘƻƳŜǊ ǿƛǘƘƛƴ мл ōǳǎƛƴŜǎǎ Řŀȅǎ ƻŦ ŘŀǘŜ ƻƴ 

ǘƘŜ ǊŜŦŜǊǊŀƭ ŦƻǊƳ ŀƴŘ ŎƻƴŦƛǊƳ ǎǳŎƘ ǿƛǘƘ ǘƘŜ ǊŜŦŜǊǊƛƴƎ ƻǊƎŀƴƛȊŀǘƛƻƴΦ 
 
Referrals do not imply automatic eligibility; the result of the referral is dependent on eligibility determination 
by each partner based on their unique program guidelines and fund availability. 

±LLΦ IǳƳŀƴ wŜǎƻǳǊŎŜǎ aŀƴŀƎŜƳŜƴǘ 
wŜǎǇŜŎǘ ŀƴŘ ǘǊǳǎǘ ƻŦ ŜŀŎƘ ƻǘƘŜǊ ŀǎ ǿŜ ǎŜǊǾŜ Ƴǳǘǳŀƭ ŎǳǎǘƻƳŜǊǎ ƛǎ ŜȄǇŜŎǘŜŘΦ  CǳǊǘƘŜǊΣ ǿŜ ŀƎǊŜŜ ǘƘŀǘ ƳŀƴŀƎŜƳŜƴǘ 
ŀƴŘ ǎǘŀŦŦ ŜƴƎŀƎŜƳŜƴǘ ǿƛǘƘ ŎǳǎǘƻƳŜǊǎ ǿƛƭƭ ƳŜŜǘ ŀ ƘƛƎƘ ǎǘŀƴŘŀǊŘΦ  Lƴ ǘƘŜ ŜǾŜƴǘ ŘƛǎŀƎǊŜŜƳŜƴǘǎ ŀǊƛǎŜΣ ǘƘŜ ǇǊƻǇŜǊ 
ŎƘŀƛƴ ƻŦ ŎƻƳƳŀƴŘ ǿƛƭƭ ōŜ ŦƻƭƭƻǿŜŘ ŀƴŘ ǎǘŀŦŦ ƳŜƳōŜǊΩǎ ŜƳǇƭƻȅŜǊ ƻŦ ǊŜŎƻǊŘ ǿƛƭƭ ōŜ ŎŀƭƭŜŘ ǳǇƻƴ ǘƻ ƘŜƭǇ ǊŜǎƻƭǾŜ 
ƛǎǎǳŜǎΦ  ¢ƘŜ ŦƻǊƳŀƭ /ƻƳǇƭŀƛƴǘ ŀƴŘ DǊƛŜǾŀƴŎŜ ǇƻƭƛŎȅ ǿƛƭƭ ōŜ ǳǎŜŘ ƛŦ ǊŜǎƻƭǳǘƛƻƴ ƛǎ ƴƻǘ ǊŜŀŎƘŜŘΦ 
 
!ƭƭ ǇŀǊǘƴŜǊǎ ǿƛƭƭ ŀƎǊŜŜ ǘƻ ǘƘŜ ŎƻƴŦƛŘŜƴǘƛŀƭƛǘȅ ǇƻƭƛŎȅ ǎŜǘ ŦƻǊǘƘ ōȅ ǘƘŜ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǘƘŜ 
ǇƻƭƛŎȅ ƻŦ ǘƘŜ /²L.Φ  !ǳǘƘƻǊƛȊŜŘ ǎǘŀŦŦ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘǊŀƛƴƛƴƎ ŀƴŘ ǎƛƎƴ ǘƘŜ ŎƻƴŦƛŘŜƴǘƛŀƭƛǘȅ ǎǘŀǘŜƳŜƴǘΦ !ƭƭ 
ŎƻǊǊŜǎǇƻƴŘŜƴŎŜ ǎŜƴǘ ōȅ ŜƳŀƛƭ ŀƴŘ ŦŀȄ ǿƛƭƭ ŀŘƘŜǊŜ ǘƻ ǘƘŜ ŎƻƴŦƛŘŜƴǘƛŀƭƛǘȅ ǎǘŀǘŜƳŜƴǘ ŀǎ ǎŜǘ ŦƻǊǘƘ ƛƴ ǘƘŜ 5²5 
LǎǎǳŀƴŎŜ лмπнллуΣ /ƘŀƴƎŜ н όǎŜŜ ƘǘǘǇǎΥκκƧƻōǎΦƳƻΦƎƻǾκǎƛǘŜǎκƧƻōǎκŦƛƭŜǎκǿƻǊƪŦƻǊŎŜπŘŜǾŜƭƻǇƳŜƴǘπǎȅǎǘŜƳπ
ŎƻƴŦƛŘŜƴǘƛŀƭƛǘȅπƛƴŦƻǊƳŀǘƛƻƴψŘǿŘψƛǎǎǳŀƴŎŜнллуπлмψŎнψǊŜǾнлммπлфπмрΦǇŘŦ).

±LLLΦ hƴŜπ{ǘƻǇ 5ŜƭƛǾŜǊȅ {ȅǎǘŜƳ vǳŀƭƛǘȅ {ǘŀƴŘŀǊŘǎ                                    
 ²Ŝ ŀƎǊŜŜ ǘƘŀǘ ǘƘŜ hƴŜπ{ǘƻǇ 5ŜƭƛǾŜǊȅ {ȅǎǘŜƳ ǿƛƭƭ ǎǘǊƛǾŜ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜǎŜ ǎǘŀƴŘŀǊŘǎ ƻŦ ǉǳŀƭƛǘȅ ǎŜǊǾƛŎŜ ŦƻǊ ƛǘǎ 
ŎǳǎǘƻƳŜǊǎΣ ŜƳǇƭƻȅŜŜǎΣ ŀƴŘ ǇŀǊǘƴŜǊǎΥ 

 
1. !ƭƭ ŎǳǎǘƻƳŜǊǎ ǿƛƭƭ ǊŜŎŜƛǾŜ ǇǊƻƳǇǘ ŀƴŘ ŎƻǳǊǘŜƻǳǎ ǎŜǊǾƛŎŜ ŦǊƻƳ ǘƘŜ ǎǘŀŦŦΦ 

2. !ƭƭ ŎǳǎǘƻƳŜǊǎ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘƘŜ ǎŜǊǾƛŎŜǎ ŘŜǎƛƎƴŜŘ ǘƻ ŀǎǎƛǎǘ ŎǳǎǘƻƳŜǊǎ ƛƴ ŀŎƘƛŜǾƛƴƎ ǘƘŜƛǊ ŜŘǳŎŀǘƛƻƴŀƭ 
ŀƴŘκƻǊ Ƨƻō ǇƭŀŎŜƳŜƴǘ ƎƻŀƭǎΦ 

3. !ƭƭ ŜƳǇƭƻȅŜŜǎ Ŏŀƴ ŜȄǇŜŎǘ ǘƻ ǿƻǊƪ ƛƴ ŀ ǎŀŦŜ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ŜƴǾƛǊƻƴƳŜƴǘΦ 
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4. !ƭƭ ŜƳǇƭƻȅŜŜǎ Ŏŀƴ ŜȄǇŜŎǘ ǘƻ ǊŜŎŜƛǾŜ ǘƘŜ ōŜǎǘ ǘƻƻƭǎ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜ ŘŜǎƛǊŜŘ ƻǳǘŎƻƳŜ ŦƻǊ ǘƘŜƛǊ 
ŎǳǎǘƻƳŜǊǎΦ 

5. !ƭƭ ǇŀǊǘƴŜǊǎ ǿƛƭƭ ŘŜƭƛǾŜǊ ƘƛƎƘπǉǳŀƭƛǘȅ ǎŜǊǾƛŎŜǎΦ 

L·Φ DƻǾŜǊƴŀƴŎŜ ƻŦ ǘƘŜ hƴŜπ{ǘƻǇ 5ŜƭƛǾŜǊȅ {ȅǎǘŜƳ  
¢ƘŜ /²L. ǎŜǊǾŜǎ мф ŎƻǳƴǘƛŜǎ ƛƴ /ŜƴǘǊŀƭ aƛǎǎƻǳǊƛΦ  ¢ƘŜȅ ŀǊŜ ŀƴ ŀǇǇƻƛƴǘŜŘ ōƻŘȅ ǊŜǇǊŜǎŜƴǘƛƴƎ ōǳǎƛƴŜǎǎ ŀƴŘ ƛƴŘǳǎǘǊȅ 
ŀƴŘ ŎƻǊŜ ǇŀǊǘƴŜǊǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴΦ  ¢ƘŜ ǳƭǘƛƳŀǘŜ ŀŎŎƻǳƴǘŀōƛƭƛǘȅ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ǘƘŜ hƴŜπ{ǘƻǇ {ȅǎǘŜƳ 
ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ǇǊƻŎŜǎǎŜǎΣ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎ ǿƛƭƭ ǊŜǎǘ ǿƛǘƘ ǘƘŜ .ƻŀǊŘΣ ǘƘŜ hƴŜπ{ǘƻǇ ƻǇŜǊŀǘƻǊΣ ŀƴŘ ǘƘŜ 
tŀǊǘƴŜǊǎΦ   
 
¢ƘŜ /²L.Ωǎ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ƻŦŦƛŎŜ ƛǎ ƭƻŎŀǘŜŘ ŀǘ слп .ƭŀŎƪ {ǘǊŜŜǘΣ wƻƭƭŀΣ ah  срплмΦ  tƘƻƴŜΥ ртоπпнсπслол 
 
¢ƘŜ .ƻŀǊŘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ 
 

мΦ 5ŜǾŜƭƻǇ ŀƴŘ ŜȄŜŎǳǘŜ aŜƳƻǊŀƴŘǳƳ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ όah¦ύ ǿƛǘƘ hƴŜπ{ǘƻǇ tŀǊǘƴŜǊǎΦ 

нΦ 5ƛǊŜŎǘ ǘƘŜ ŘƛǎōǳǊǎŜƳŜƴǘ ƻŦ ŦǳƴŘǎ ŦƻǊ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎ ǇǳǊǎǳŀƴǘ ǘƻ ǘƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ 
²Lh!Φ 

оΦ 5ŜǾŜƭƻǇ ǘƘŜ ƭƻŎŀƭ Ǉƭŀƴ ƛƴŎƭǳŘƛƴƎ ǇƻƭƛŎƛŜǎΣ ǎǘŀƴŘŀǊŘǎ ŀƴŘ ƻǇŜǊŀǘƛƻƴŀƭ ǇǊƛƻǊƛǘƛŜǎ ŦƻǊ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀΤ ǳǇŘŀǘŜ 
ǘƘŜ Ǉƭŀƴ ŀǎ ǊŜǉǳƛǊŜŘ ōȅ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ ŀƴŘ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊΦ 

пΦ 5ŜǎƛƎƴŀǘŜ ƻǊ ŎŜǊǘƛŦȅ ǘƘŜ hƴŜπ{ǘƻǇ hǇŜǊŀǘƻǊόǎύ ŀƴŘκƻǊ ǘŜǊƳƛƴŀǘŜ ŀ hƴŜπ{ǘƻǇ hǇŜǊŀǘƻǊ ŦƻǊ ŎŀǳǎŜΣ ǿƛǘƘ ǘƘŜ 
ŀƎǊŜŜƳŜƴǘ ƻŦ ǘƘŜ /[9hǎΦ 

рΦ /ƻƴŘǳŎǘ ƻǾŜǊǎƛƎƘǘ ƻŦ ǘƘŜ ƭƻŎŀƭ hƴŜπ{ǘƻǇ ŘŜƭƛǾŜǊȅ ǎȅǎǘŜƳΣ ƛƴŎƭǳŘƛƴƎ ŀƭƭ !ŘǳƭǘΣ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ŀƴŘ ¸ƻǳǘƘ 
ŀŎǘƛǾƛǘƛŜǎΣ Ƨƻƛƴǘƭȅ ƻǊ ƻƴ ōŜƘŀƭŦ ƻŦ ǘƘŜ /[9hǎΦ 

сΦ wŜŎƻƳƳŜƴŘ ƎǊŀƴǘǎ ƻǊ ŎƻƴǘǊŀŎǘǎ ŦƻǊ ǇǊƻƎǊŀƳ ŀŎǘƛǾƛǘƛŜǎ ŀǎ ŀǇǇǊƻǇǊƛŀǘŜΦ 

тΦ /ƻƻǊŘƛƴŀǘŜ ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎ ǿƛǘƘ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ƻǘƘŜǊ ŜƳǇƭƻȅŜǊ 
ƭƛƴƪŀƎŜǎΦ 

¢ƘŜ hƴŜπ{ǘƻǇ hǇŜǊŀǘƻǊ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ŀǊŜ ŎŀǊǊƛŜŘ ƻǳǘ ǘƘǊƻǳƎƘ ŀ ƴŜǘǿƻǊƪ ƻŦ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎΦ  ¢ƘŜ hƴŜπ{ǘƻǇ 
hǇŜǊŀǘƻǊǎ ŎƻƻǊŘƛƴŀǘŜ ǎŜǊǾƛŎŜǎ ǿƛǘƘƛƴ ǘƘŜ Wƻō /ŜƴǘŜǊǎ ŀƴŘ ŀŎǊƻǎǎ ǘƘŜ ƻƴŜπǎǘƻǇ ǎȅǎǘŜƳΣ ōŜƛƴƎ ǘƘŜ ǇǊƛƳŀǊȅ ǇǊƻǾƛŘŜǊ 
ƻŦ ǎŜǊǾƛŎŜǎ ǿƛǘƘƛƴ ǘƘŜ Wƻō /ŜƴǘŜǊ ŀƴŘ ŎƻƻǊŘƛƴŀǘƛƴƎ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƛƴ ŀ ƳǳƭǘƛπŎŜƴǘŜǊ ŀǊŜŀΦ   

 

¢ƘŜ hƴŜπ{ǘƻǇ hǇŜǊŀǘƻǊǎΩ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ 
 

мΦ tǊƻƳƻǘŜ ƛƴŎƭǳǎƛƻƴ ƻŦ ǇŀǊǘƴŜǊǎ ŀƴŘ ƛƴǘŜƎǊŀǘƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎΦ  /ƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ƻŦ ǳƴƛǾŜǊǎŀƭ 
ŀŎŎŜǎǎΣ ŎǳǎǘƻƳŜǊ ŎƘƻƛŎŜΣ ƛƴŎǊŜŀǎŜŘ ŀŎŎƻǳƴǘŀōƛƭƛǘȅ ŀƴŘ ǎǘǊƻƴƎ ǇǊƛǾŀǘŜ ǎŜŎǘƻǊ ƛƴǾƻƭǾŜƳŜƴǘΣ ǘƘŜ hƴŜπ{ǘƻǇ 
hǇŜǊŀǘƻǊǎ ǿƛƭƭ ŀƭǎƻ ŀŘǾŀƴŎŜ ǉǳŀƭƛǘȅ ƛƳǇǊƻǾŜƳŜƴǘ ƳŜǘƘƻŘǎΣ ŎǳǎǘƻƳŜǊ ǎŀǘƛǎŦŀŎǘƛƻƴ ƳŜŀǎǳǊŜǎ ŀƴŘ ǎǘŀŦŦ 
ŘŜǾŜƭƻǇƳŜƴǘΦ 
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нΦ 9ȄŀƳƛƴŜ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴǎΩ ǇǊƻŎŜǎǎŜǎ ƻŦ ŘŜǾŜƭƻǇƛƴƎ ǎǘǊŀǘŜƎƛŎ ƻōƧŜŎǘƛǾŜǎΣ ŀǎ ǿŜƭƭ ŀǎ ŎǊŜŀǘƛƴƎ ŀŎǘƛƻƴ Ǉƭŀƴǎ
ŀƴŘ ǊŜƭŀǘŜŘ ƘǳƳŀƴ ǊŜǎƻǳǊŎŜ Ǉƭŀƴǎ ǘƻ ǎǳǇǇƻǊǘ ǎȅǎǘŜƳ ŘƛǊŜŎǘƛƻƴΦ

оΦ 9ȄŀƳƛƴŜ Ƙƻǿ ǘƘŜ ǎȅǎǘŜƳ ŘŜǘŜǊƳƛƴŜǎ ŎǳǎǘƻƳŜǊκƳŀǊƪŜǘ ǊŜǉǳƛǊŜƳŜƴǘǎΤ ŜȄǇŜŎǘŀǘƛƻƴǎ ŀƴŘ ǇǊŜŦŜǊŜƴŎŜǎΦ

пΦ 9ȄŀƳƛƴŜ Ƙƻǿ ǘƘŜ ǎȅǎǘŜƳ ŜƴŀōƭŜǎ Ƨƻō ǎŜŜƪŜǊǎ ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ ǳǘƛƭƛȊŜ ǘƘŜƛǊ Ŧǳƭƭ ǇƻǘŜƴǘƛŀƭ ƛƴ ŀƭƛƎƴƳŜƴǘ ǿƛǘƘ
ǘƘŜ ǎȅǎǘŜƳΩǎ ƻōƧŜŎǘƛǾŜǎΦ

рΦ 9ȄŀƳƛƴŜ ƪŜȅ ŀǎǇŜŎǘǎ ƻŦ ǇǊƻŎŜǎǎ ƳŀƴŀƎŜƳŜƴǘΣ ƛƴŎƭǳŘƛƴƎ ŎǳǎǘƻƳŜǊπŦƻŎǳǎŜŘ ŘŜǎƛƎƴ ƻŦ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜ
ŘŜƭƛǾŜǊȅΣ ŀǎ ǿŜƭƭ ŀǎ ǎǳǇǇƻǊǘΣ ǎǳǇǇƭƛŜǊ ŀƴŘ ǇŀǊǘƴŜǊƛƴƎ ǇǊƻŎŜǎǎŜǎ ƛƴǾƻƭǾƛƴƎ ŀƭƭ ǇŀǊǘƴŜǊǎΦ

сΦ 9ȄŀƳƛƴŜ ǘƘŜ ǎȅǎǘŜƳΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ƛƳǇǊƻǾŜƳŜƴǘ ƛƴ ōǳǎƛƴŜǎǎ ǎŜǊǾƛŎŜ ŀǊŜŀǎ ς ŎǳǎǘƻƳŜǊ ǎŀǘƛǎŦŀŎǘƛƻƴΣ
ŦƛƴŀƴŎƛŀƭ ŀƴŘ ƳŀǊƪŜǘǇƭŀŎŜ ǇŜǊŦƻǊƳŀƴŎŜΣ ǇǊƻŘǳŎǘ ŀƴŘ ǎŜǊǾƛŎŜ ǇŜǊŦƻǊƳŀƴŎŜΣ ƘǳƳŀƴ ǊŜǎƻǳǊŎŜǎ ǊŜǎǳƭǘǎΣ
ǎǳǇǇƭƛŜǊ ŀƴŘ ǇŀǊǘƴŜǊ ǊŜǎǳƭǘǎ ŀƴŘ ƻǇŜǊŀǘƛƻƴŀƭ ǇŜǊŦƻǊƳŀƴŎŜΦ

¢ƘŜ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ ŀƴŘ hǇǇƻǊǘǳƴƛǘȅ !Ŏǘ ό²Lh!ύ ŜǎǘŀōƭƛǎƘŜǎ ŎƻǊŜ όƳŀƴŘŀǘƻǊȅύ ǇŀǊǘƴŜǊǎ ƛƴ ŜŀŎƘ ǿƻǊƪŦƻǊŎŜ 
ŘŜǾŜƭƻǇƳŜƴǘ ǊŜƎƛƻƴΦ  ¢ƘƻǎŜ ŎƻǊŜ ǇŀǊǘƴŜǊǎ ŀǊŜ ƧƻƛƴŜŘ ōȅ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ƻǘƘŜǊ ǎŜǊǾƛŎŜ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ƛƴ /ŜƴǘǊŀƭ 
aƛǎǎƻǳǊƛ ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ Ƴƻǎǘ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŀƴŘ ƛƴǘŜƎǊŀǘŜŘ ǎŜǊǾƛŎŜ ǇƻǎǎƛōƭŜΦ 

¢ƘŜ hƴŜπ{ǘƻǇ tŀǊǘƴŜǊǎΩ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ 

мΦ tǊƻǾƛŘŜ ŀŎŎŜǎǎ ǘƻ ǇǊƻƎǊŀƳǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ǘƘŜ ƻƴŜπǎǘƻǇ ŘŜƭƛǾŜǊȅ ǎȅǎǘŜƳΣ ƛƴŎƭǳŘƛƴƎ ŀǇǇǊƻǇǊƛŀǘŜ
ŎŀǊŜŜǊ ǎŜǊǾƛŎŜǎΦ

нΦ {ǳǇǇƻǊǘ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ƻƴŜπǎǘƻǇ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ŀƴ ƛƴǘŜƎǊŀǘŜŘ
ŎǳǎǘƻƳŜǊπŎŜƴǘŜǊŜŘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ŘŜǎƛƎƴΦ

оΦ {ƘŀǊŜ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŎƻǎǘǎΦ

пΦ /ƻƴƴŜŎǘ ƎǊŀƴǘ ŦǳƴŘǎ ǘƻ ŜƴǎǳǊŜ ŎǳǎǘƻƳŜǊǎ ǊŜŎŜƛǾŜ ǘƘŜ Ŧǳƭƭ ōŜƴŜŦƛǘ ƻŦ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ōȅ ŜŀŎƘ ǇŀǊǘƴŜǊ
ƻǊƎŀƴƛȊŀǘƛƻƴΦ

рΦ 9ƴƎŀƎŜ ŜƳǇƭƻȅŜǊǎ ŀƴŘ ǇǊƻǾƛŘŜ ƛƴǘŜƎǊŀǘŜŘ ōǳǎƛƴŜǎǎ ǎŜǊǾƛŎŜǎΦ

сΦ LƴŎǊŜŀǎŜ ŀƴŘ ƛƴǘŜƎǊŀǘŜ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜǎΦ

тΦ {ƘŀǊŜ ǇŜǊŦƻǊƳŀƴŎŜ Řŀǘŀ ǊŜƎŀǊŘƛƴƎ ǎƘŀǊŜŘ ŎǳǎǘƻƳŜǊǎΦ

уΦ tŀǊǘƛŎƛǇŀǘŜ ƛƴ ŀ ƘƛƎƘ ǉǳŀƭƛǘȅ ǊŜŦŜǊǊŀƭ ǎȅǎǘŜƳΦ
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·Φ 5ǳǊŀǘƛƻƴ ŀƴŘ aƻŘƛŦƛŎŀǘƛƻƴ 

¢Ƙƛǎ aŜƳƻǊŀƴŘǳƳ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ǿƛƭƭ ōŜ ǊŜǾƛŜǿŜŘ ŀƴƴǳŀƭƭȅ ŀƴŘ Ƴǳǎǘ ōŜ ǳǇŘŀǘŜŘ ƴƻǘ ƭŜǎǎ ǘƘŀƴ ŜǾŜǊȅ ǘǿƻ όнύ 
ȅŜŀǊǎ ǘƻ ǊŜŦƭŜŎǘ ŀƴȅ ŎƘŀƴƎŜǎ ƛƴ ǎƛƎƴŀǘƻǊȅ ƻŦŦƛŎƛŀƭ ƻŦ ǘƘŜ .ƻŀǊŘΣ hƴŜπ{ǘƻǇ tŀǊǘƴŜǊǎΣ /[9hǎΣ ƻǊ ƻƴŜπǎǘƻǇ 
ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŦǳƴŘƛƴƎΦ  !ƭƭ tŀǊǘƴŜǊǎ ǊŜǘŀƛƴ ǘƘŜ ǊƛƎƘǘ ǘƻ ǊŜǉǳŜǎǘ ŀ ƳƻŘƛŦƛŎŀǘƛƻƴ ǘƻ ǘƘƛǎ aŜƳƻǊŀƴŘǳƳ ƻǊ ƛǘǎ ǊŜƭŀǘŜŘ 
ŀƎǊŜŜƳŜƴǘǎΦ wŜǉǳŜǎǘǎ ŦƻǊ ƳƻŘƛŦƛŎŀǘƛƻƴ Ƴǳǎǘ ōŜ ƳŀŘŜ ƛƴ ǿǊƛǘƛƴƎ ǘƻ ǘƘŜ /²L.Σ ǿƘƻǎŜ ŘŜŎƛǎƛƻƴ ƛǎ ŦƛƴŀƭΦ tŀǊǘƴŜǊǎ 
Ƴŀȅ ǘŜǊƳƛƴŀǘŜ ǘƘŜƛǊ ŀƎǊŜŜƳŜƴǘ ǘƻ ŀōƛŘŜ ōȅ ŀƭƭ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ƻŦ ǘƘƛǎ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ сл Řŀȅǎ ǿǊƛǘǘŜƴ 
ƴƻǘƛŎŜΦ 
 
.ȅ ǎƛƎƴŀǘǳǊŜ ƘŜǊŜǘƻΣ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ hƴŜπ{ǘƻǇ tŀǊǘƴŜǊǎ ŀǘǘŜǎǘ ǘƻ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ 
ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ Ǉƭŀƴ ŀƴŘ ŀƎǊŜŜ ǘƻ ŀōƛŘŜ ōȅ ŀƭƭ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ƻŦ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ aŜƳƻǊŀƴŘǳƳ 
ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎΦ 

xxxxxxxxx
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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/ŜƴǘǊŀƭ wŜƎƛƻƴ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊǎ !ŦŦƛƭƛŀǘŜ {ƛǘŜǎ hƴŜπ{ǘƻǇ 

hǇŜǊŀǘƻǊ 

aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ π /ƻƭǳƳōƛŀ 

мрлл ±ŀƴŘƛǾŜǊ 5ǊƛǾŜΣ {ǘŜΦ ммр 

/ƻƭǳƳōƛŀΣ ah срнлнπмфнм 

tƘƻƴŜΥ όртоύ ппмπсосм 

CŀȄΥ όртоύ уупπнллт 

aŜȄƛŎƻ млф 9Φ tǊƻƳŜƴŀŘŜ 

aŜȄƛŎƻΣ ah срнср 

tƘƻƴŜΥ ό ртоύ π румπнссм 

CŀȄΥ όртоύ πрумπнссф 

DŀƳƳΣ LƴŎΦ 

aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ς WŜŦŦŜǊǎƻƴ /ƛǘȅ 

мтмс CƻǳǊ {Ŝŀǎƻƴǎ 5ǊƛǾŜΣ {ǘŜΦ млм 

WŜŦŦŜǊǎƻƴ /ƛǘȅΣ ah срмлмπмумр 

tƘƻƴŜΥ όртоύ рнсπуммр 

CŀȄΥ όртоύ рнсπопфп 

 DŀƳƳΣ LƴŎΦ 

aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ π [Ŝōŀƴƻƴ нсоф 

{ƻǳǘƘ WŜŦŦŜǊǎƻƴ !ǾŜƴǳŜΣ {ǘŜΦ м 

[ŜōŀƴƻƴΣ ah срросπрнлр tƘƻƴŜΥ 

όпмтύ ронπсмпс CŀȄΥ όпмтύ ронπслмо 

{ǘΦ wƻōŜǊǘ мфп 9ŀǎǘƭŀǿƴ 5ǊƛǾŜΣ 

{ǘŜΦ D {ǘΦ wƻōŜǊǘΣ ah срруп 

tƘƻƴŜΥ όртоύ прмπомлф CŀȄΥ 

όртоύ оосπомлу 

CƻǊǘ [ŜƻƴŀǊŘ ²ƻƻŘ

мпл wŜǇƭŀŎŜƳŜƴǘ !ǾŜƴǳŜ

.ƭŘƎΦ птлΣ {ǳƛǘŜ ннлн

όртоύ рфсπлнфп

DŀƳƳΣ LƴŎΦ 

aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ς [ƛƴƴ /ǊŜŜƪ 

нлп .ǳǎƛƴŜǎǎ tŀǊƪ wŘΦ [ƛƴƴ 

/ǊŜŜƪΣ ah срлрн tƘƻƴŜΥ όртоύ 

опсπмтсс CŀȄΥ όртоύ опсπнллт 

DŀƳƳΣ LƴŎΦ 
 

aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ π wƻƭƭŀ 

тлс {ƻǳǘƘ .ƛǎƘƻǇΣ {ǘŜΦ ! ϧ . 

wƻƭƭŀΣ ah срплмπнрсн 

tƘƻƴŜΥ όртоύ оспπтлол 

CŀȄΥ όртоύ оспπмуср 
 

tƻǘƻǎƛ 

млном ²Φ {ǘŀǘŜ Iǿȅ 9Σ {ǘŜΦ / 

tƻǘƻǎƛΣ ah соссп 

tƘƻƴŜΥ όртоύ поуπппмп 

CŀȄΥ όртоύ поуπлнсп
 

/ŜƴǘǊŀƭ hȊŀǊƪǎ 

tǊƛǾŀǘŜ LƴŘǳǎǘǊȅ 

/ƻǳƴŎƛƭ 
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/ŜƴǘǊŀƭ wŜƎƛƻƴ ²Lh!πǊŜǉǳƛǊŜŘ ǇŀǊǘƴŜǊǎ 

!ƭƭ ǎƛƎƴŀǘǳǊŜǎ ŀƴŘ ŘƻŎǳƳŜƴǘǎ ƭƛǎǘŜŘ ŀǊŜ ƻƴ ŦƛƭŜ ŀǘ ǘƘŜ  /²L. ƻŦŦƛŎŜΦ

The Local Board’s 

WIOA-required 

partner 

MOU signed by: Name of : 

Authorized Representative Signing MOU and 

Local Agency 

1 ²Lh! !Řǳƭǘ tǊƻƎǊŀƳ 
ό¢ƛǘƭŜ Lύ  
 
 

LWDB Board Chair Name: Kathy Groves 

Agency: Central Region Workforce Board 

Date Signed: 5-16-16 

2 ²Lh! 5ƛǎƭƻŎŀǘŜŘ 
²ƻǊƪŜǊ tǊƻƎǊŀƳ  
ό¢ƛǘƭŜ Lύ 
 

LWDB Board Chair Name: Kathy Groves 

Agency: Central Region Workforce Board 

Date Signed: 5-16-16 

3 ²Lh! ¸ƻǳǘƘ tǊƻƎǊŀƳ 
ό¢ƛǘƭŜ Lύ  

LWDB Board Chair Name:  Kathy Groves 

Agency: Central Region Workforce Board 

Date Signed: 5-16-16 

4 Wƻō /ƻǊǇǎ  
ό²Lh! ¢ƛǘƭŜ Lύ  
 
 

Determined by Local WDB. 

If the local WDB has a Job Corps 

Center or Representative, the 

signatory is determined by the 

LWDB. 

Name:

Agency: Job Corps
Date Signed: 6-29-16:

5 ¸ƻǳǘƘ.ǳƛƭŘ  
ό²Lh! ¢ƛǘƭŜ Lύ  

Determined by Local WDB. 

If the local WDB has a Youth 

Build program, the signatory is 

determined by the LWDB. 

Name:  Steven A. Smith 

Agency:  Job Point 

Date Signed:  4-22-16 

6 ²Lh! LƴŘƛŀƴ ŀƴŘ 
bŀǘƛǾŜ !ƳŜǊƛŎŀƴ 
όLb!ύǇǊƻƎǊŀƳǎ  

INA program grantee if applicable 

to the region.  See page 6 of MOU 

Guidelines in DWD Issuance 12-

2015. 

Name:    N/A in this region 

Agency: 

Date Signed: 

7 ²Lh! aƛƎǊŀƴǘ ŀƴŘ 
{Ŝŀǎƻƴŀƭ CŀǊƳǿƻǊƪŜǊ 
tǊƻƎǊŀƳǎ 

DWD is producing a cooperative 

agreement that will be signed by 

each region and the 167 Grantee 

(UMOS).  Please contact Robert 

Ruble at: 

573-751-3754

robert.ruble@ded.mo.gov  to

acquire a copy. 

Name: Agreement will be prepared by DWD
Agency: 

Date Signed: 

8 ²ŀƎƴŜǊπtŜȅǎŜǊ
 
ƭŀōƻǊπ

ŜȄŎƘŀƴƎŜκŜƳǇƭƻȅƳŜƴǘ 
ǎŜǊǾƛŎŜǎ  

DWD – WP Local WDB Member Name: Amy Sublett 
Agency: DWD
Date Signed: 

9 !Řǳƭǘ 9ŘǳŎŀǘƛƻƴ ŀƴŘ 
[ƛǘŜǊŀŎȅ ό!9[ύ ό¢ƛǘƭŜ LLύ  

The number of AEL programs in 

each region will vary.  The Local 

Director of each of the program(s) 

partnering in the MOU should sign 

the MOU. 

Name:  Alice Whalen 

Agency:  East Central College 

Date Signed:  4-29-16 

  Chris Story

UMOS 167 grantee
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!Řǳƭǘ 9ŘǳŎŀǘƛƻƴ ŀƴŘ 
[ƛǘŜǊŀŎȅ ό!9[ύ ό¢ƛǘƭŜ LLύ 

Name:  Kathy Hueste 

Agency: Lake Career and Technical Center 

Date Signed:  6-14-16 

Name:  Barbara Banks
Agency: Columbia Adult Learning Center 

Date Signed: 4-25-16 

Name:  Tina Woody 

Agency:  Waynesville R-VI School District 

Date Signed: 5-3-16 

Name:  Larry Linthacum 

Agency:  Jefferson Public Schools Adult 

Learning Center 

Date:  6-14-16 

10 ±ƻŎŀǘƛƻƴŀƭ 
wŜƘŀōƛƭƛǘŀǘƛƻƴ ό±wύ 

The local Vocational 

Rehabilitation WDB representative 

serving on the board. 

Name:  Elizabeth Perkins 

Agency: Missouri Vocational Rehabilitation 

Date Signed: 4-15-16 

11 ¢ƘŜ {ŜƴƛƻǊ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜ tǊƻƎǊŀƳ

 
 

Determined by Local WDB Name:  Diane Chambers 

Agency:  Experience Works 

Date Signed: 5-5-16 

12 tŜǊƪƛƴǎ /ŀǊŜŜǊ ŀƴŘ 
¢ŜŎƘƴƛŎŀƭ 9ŘǳŎŀǘƛƻƴ  

Local Career and Tech Ed Director Name:  Joel Doepker 

Agency:  East Central College 

Date Signed:  5-2-16 

Name:  Jackie Jenkins 

Agency: Lake Career and Technical Center 

Date:  6-14-16 

Name:  Keith Davis 

Agency: Lebanon Technology and Career 

Center 

Date Signed:  5-24-16 

Name:  Matt Duncan 

Agency:  Rolla Technical Center 

Date Signed:  4-28-16 

Name:  Donald Claycomb 

Agency: State Technical College of Missouri 

Date Signed:  4-25-16 

13 ¢ǊŀŘŜ !ŘƧǳǎǘƳŜƴǘ 
!ǎǎƛǎǘŀƴŎŜ 

DWD – WP Local WDB Member Name:  Amy Sublett
 Agency: DWD
Date Signed: 

14 Wƻōǎ ŦƻǊ ±ŜǘŜǊŀƴǎ 
{ǘŀǘŜ DǊŀƴǘǎ 

DWD – WP Local WDB Member Name: Amy Sublett 
Agency: DWD
Date Signed: 
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15 /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ 
.ƭƻŎƪ DǊŀƴǘ !ŎǘƛǾƛǘƛŜǎ 

Name: 

Agency: 

Date Signed: 

16 ¦Φ{Φ 5ŜǇǘΦ ƻŦ IƻǳǎƛƴƎ 
ŀƴŘ ¦Ǌōŀƴ 
5ŜǾŜƭƻǇƳŜƴǘ 
ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ 
ǘǊŀƛƴƛƴƎ ŀŎǘƛǾƛǘƛŜǎΦ  

Determined by Local WDB 
Name:  Ann Smith 

Agency: South Central Missouri 

Community Action Agency 

Date Signed: 5-3-16 

17 {ǘŀǘŜ ¦ƴŜƳǇƭƻȅƳŜƴǘ 
/ƻƳǇŜƴǎŀǘƛƻƴ [ŀǿ 
ŀŎǘƛǾƛǘƛŜǎ 

Name: Chris Miller 
Agency: Division of Employment Security

Date Signed: 7-7-16:

18 
Reintegration 

programs for eligible 

offenders 

19 Contact Jeriane Jaegers at 
Jeriane.jaegers@dss.mo.gov 

See attached Disclosure

Name: Darin Preis
Agency: Central Missouri Community 
Action Date Signed: 6-24-16

Name:  David Miller
Agency: Missouri Ozarks CommunityAction
Inc.
Date Signed: 6-29-16

Awaiting Signature 

Family Support Divison

Name: Awaiting Signature Agency: 
Family Support Division Date:

Contact - Chris Miller at DOLIR 
and copy Spencer Clark.  
chris.miller@labor.mo.gov, 
spencer.clark@labor.mo.gov

Name: George Lombardi 
Agency: Missouri Department of Corrections 
Date Signed: 6-28-16

Temporary Assistance for
Needy Families (TANF)

20 Chief Elected Official Name:  Kenneth E. Kunze
Date Signed: 6-30-16

21 Workforce Board Executive
Director

Name: Alexandra Blackwell
Agency: Central Region Workforce Board 
Date Signed: 6-30-16

Contact - Jeriane Jaegers at
Jeriane.jaegers@dss.mo.gov
See attached Disclosure Will be submitted when received

Will be submitted when received
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!ǘǘŀŎƘƳŜƴǘ п π /ƻǎǘπ{ƘŀǊƛƴƎ !ƎǊŜŜƳŜƴǘ 

¢ƘŜ ƛƴǘŜǊƛƳ ŎƻǎǘπǎƘŀǊƛƴƎ ŀƎǊŜŜƳŜƴǘ ƛǎ ƛƴŎƭǳŘŜŘ ŀǎ !ǘǘŀŎƘƳŜƴǘ пΦ  ¢ƘŜ Ŧƛƴŀƭ 

ŀƎǊŜŜƳŜƴǘ ƛǎ ŘǳŜ ǘƻ ǘƘŜ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ ōȅ Wǳƭȅ мΣ нлмтΦ
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!ǘǘŀŎƘƳŜƴǘ р 

/9b¢w![ w9DLhb ²hwYChw/9 Lb±9{¢a9b¢ .h!w5Σ Lb/Φ 

a9a.9w{ILt 

   wŜǇǊŜǎŜƴǘǎ tǊƛǾŀǘŜ .ǳǎƛƴŜǎǎ 

5ŜƴƛǎŜ .ƻŜŎƪƳŀƴƴπhǎŀƎŜ !ŎŎƻǳƴǘƛƴƎ ŀƴŘ ¢ŀȄ {ŜǊǾƛŎŜ bŀƴŎȅ aƻƴǘƎƻƳŜǊȅπ¢ŀŎƻƴȅ aŀƴǳŦŀŎǘǳǊƛƴƎ 

¢ΦwΦ 5ǳŘƭŜȅπ/ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜ ±ƛŎƪƛ bŜƭǎƻƴπ aƛŘ !ƳŜǊƛŎŀ .ŀƴƪ 

{ƘŀǊƻƴ Dƛōǎƻƴπ/ƻǳƴǘǊȅ /ƻǊƴŜǊ CƭƻǊƛǎǘ ϧ !ƴǘƛǉǳŜǎ .Ŝǘǘȅ Wƻ {ȅŘŜƴǎǘǊƛŎƪŜǊπw9κa!· hƴ ¢ƘŜ aƻǾŜ 

YŀǘƘȅ DǊƻǾŜǎπ²ƛƭƭƛŀƳǎ ²ƻƻŘǎ ¦ƴƛǾŜǊǎƛǘȅ .Ǌƛŀƴ WƻƘƴǎƻƴπWƻƘƴǎƻƴ /ƻƴǎǘǊǳŎǘƛƻƴ /ƻƳǇŀƴȅ 

²ƛƴŘȅ WƻƘƴǎƻƴπ/ŀǊƎƛƭ ¢ǳǊƪŜȅ tǊƻŘǳŎǘǎ wŀȅ /ǊƻǳŎƘπahπ{/L /ƻǊǇƻǊŀǘƛƻƴ 

tŀǘǊƛŎƪ YŜƭƭȅπaƛǎƻǳǊƛ !ƳŜǊƛŎŀƴ ²ŀǘŜǊ /ƻƳǇŀƴȅ ¢ŀƳƳȅ ²ŀƭƪŜǊπIŜŀǊǘƭŀƴŘ aŜǘŀƭ CƛƴƛǎƘƛƴƎ 

/ƘǊƛǎǘƛƴŀ 9ŘǿŀǊŘǎπ¢ŀƴπ¢ŀǊπ! wŜǎƻǊǘ aŀǘǘ aŎ/ƻǊƳƛŎƪπ/ƻƭǳƳōƛŀ !ǊŜŀ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜ 

aŀǊƪ aŀŀǎŜƴπIȅŘǊƻ {ȅǎǘŜƳǎΣ  tƻƭȅ [ƛŦǘ .ƻŀǘ [ƛŦǘǎ 

 hǘƘŜǊ tŀǊǘƴŜǊǎ wŜǇǊŜǎŜƴǘǎ 

5ŜǿŜȅ ¢ƘƻƳǇǎƻƴ IƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴ 

{ǳǎŀƴ {ǘǊŜƛǘ 9ȄǇŜǊƛŜƴŎŜ ²ƻǊƪǎ όhƭŘŜǊ ²ƻǊƪŜǊ tǊƻƎǊŀƳύ 

5ŀǾƛŘ aƛƭƭŜǊ /ƻƳƳǳƴƛǘȅ .ŀǎŜŘ hǊƎŀƴƛȊŀǘƛƻƴ ό/.hύΣ /ƻƳƳǳƴƛǘȅ 

{ŜǊǾƛŎŜ .ƭƻŎƪ DǊŀƴǘΣ I¦5Σ ah/! 

wǳǎǎ ¦ƴƎŜǊ hǊƎŀƴƛȊŜŘ [ŀōƻǊπ{ƘŜŜǘ aŜǘŀƭ ²ƻǊƪŜǊǎ [ƻŎŀƭ Іос 

aŀǘǘ IǳǊƭŜȅ hǊƎŀƴƛȊŜŘ [ŀōƻǊπ/ŀǊǇŜƴǘŜǊǎ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭ [ƻŎŀƭ Іфпр 

/ǳǊǘƛǎ YƻŜƭƭƛƴƎ hǊƎŀƴƛȊŜŘ [ŀōƻǊπtŀƛƴǘŜǊǎ [ƻŎŀƭ ¦ƴƛƻƴ Іммур 

9ƭƛȊŀōŜǘƘ tŜǊƪƛƴǎ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀō ό±wύ 

!Ƴȅ {ǳōƭŜǘǘ ²ŀƎƴŜǊ tŜȅǎŜǊΣ ±ŜǘŜǊŀƴǎκ/ƻǊŜ ϧ LƴǘŜƴǎƛǾŜ {ǊǾ tǊƻǾƛŘŜǊ 
5ƛǊŜŎǘƻǊ ƻŦ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ ό5²5ύ 

YŀǘƘȅ IǳŜǎǘŜ !ŘǳƭǘΣ 9ŘǳŎŀǘƛƻƴ ϧ [ƛǘŜǊŀŎȅ ό!9[ύ 

aŜƭƻŘȅ bƛŎƘƻƭǎ ¢ŜƳǇƻǊŀǊȅ !ǎǎƛǎǘŀƴŎŜ ŦƻǊ bŜŜŘȅ CŀƳƛƭƛŜǎ ό¢!bCύ 
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  {ŜǇǘŜƳōŜǊ олΣ нлмр  
!ǘǘŀŎƘƳŜƴǘ р

¢ƘŜ IƻƴƻǊŀōƭŜ YŜƴƴŜǘƘ YǳƴȊŜΣ tǊŜǎƛŘƛƴƎ /ƻƳƳƛǎǎƛƻƴŜǊ aƻƴƛǘŜŀǳ /ƻǳƴǘȅ /ƻǳǊǘƘƻǳǎŜ
нлл 9ŀǎǘ aŀƛƴ {ǘǊŜŜǘ /ŀƭƛŦƻǊƴƛŀΣ ah срлму

YŀǘƘȅ DǊƻǾŜǎΣ /ƘŀƛǊ
/ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘ ²ƛƭƭƛŀƳ ²ƻƻŘǎ ¦ƴƛǾŜǊǎƛǘȅ
hƴŜ ¦ƴƛǾŜǊǎƛǘȅ !ǾŜΦ CǳƭǘƻƴΣ ah срнрм

5ŜŀǊ /ƻƳƳƛǎǎƛƻƴŜǊ YǳƴȊŜ ŀƴŘ aǎΦ DǊƻǾŜǎΥ

¢ƘŜ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ Ƙŀǎ ǊŜǾƛŜǿŜŘ ŀƴŘ ŎƻƴǎƛŘŜǊŜŘΣ ƻƴ ōŜƘŀƭŦ ƻŦ ǘƘŜ DƻǾŜǊƴƻǊΣ ȅƻǳǊ ǊŜǉǳŜǎǘ 
ǘƘŀǘ ȅƻǳǊ ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘ ŀǊŜŀ ōŜ ŘŜǎƛƎƴŀǘŜŘ ŀǎ ŀ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀǊŜŀ ǳƴŘŜǊ ǘƘŜ ²ƻǊƪŦƻǊŎŜ 
LƴƴƻǾŀǘƛƻƴ ŀƴŘ hǇǇƻǊǘǳƴƛǘȅ !Ŏǘ ό²Lh!ύΦ !ǎ ǇǊƻǇƻǎŜŘΣ ǘƘƛǎ ǊŜƎƛƻƴŀƭ ǎŜǊǾƛŎŜ ŀǊŜŀ ǿƻǳƭŘ Ŏƻƴǘŀƛƴ ŀƭƭ ƭƻŎŀƭ 
ƎƻǾŜǊƴƳŜƴǘǎ ǿƛǘƘƛƴ ǘƘŜ ǎŀƳŜ ŎƻǳƴǘƛŜǎ ŦƻǊƳŜǊƭȅ ŎƻƳǇǊƛǎƛƴƎ ȅƻǳǊ ŀǊŜŀ ǳƴŘŜǊ ǘƘŜ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ !ŎǘΣ ŀǎ 
ŦƻƭƭƻǿǎΥ

!ǳŘǊŀƛƴΣ .ƻƻƴŜΣ /ŀƭƭŀǿŀȅΣ /ŀƳŘŜƴΣ /ƻƭŜΣ /ƻƻǇŜǊΣ /ǊŀǿŦƻǊŘΣ 5ŜƴǘΣ DŀǎŎƻƴŀŘŜΣ IƻǿŀǊŘΣ [ŀŎƭŜŘŜΣ 
aŀǊƛŜǎΣ aƛƭƭŜǊΣ aƻƴƛǘŜŀǳΣ aƻǊƎŀƴΣ hǎŀƎŜΣ tƘŜƭǇǎΣ tǳƭŀǎƪƛΣ ŀƴŘ ²ŀǎƘƛƴƎǘƻƴΦ

Lƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ {ŜŎǘƛƻƴ млсόōύόнύ ƻŦ ǘƘŜ ²Lh!Σ ȅƻǳǊ /ŜƴǘǊŀƭ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ !ǊŜŀΣ ƛǎ ƘŜǊŜōȅ
ŀŎƪƴƻǿƭŜŘƎŜŘ ŀǎ ǘƘŜ ƴŜǿƭȅ ǊŜŎƻƎƴƛȊŜŘ /ŜƴǘǊŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ ǊŜƎƛƻƴΦ

Lƴ ŀŘŘƛǘƛƻƴΣ ǳƴŘŜǊ ²Lh! ώ{ŜŎǘƛƻƴ млсόŎύόмύ ŀƴŘ όнύϐ ǿŜ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ŜƴƎŀƎƛƴƎ ȅƻǳǊ ŀǊŜŀ ƛƴ ŀ ǊŜƎƛƻƴŀƭ
ǇƭŀƴƴƛƴƎ ǇǊƻŎŜǎǎ ƛƴ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ ƻǘƘŜǊ ŀǊŜŀǎ ǘƻ ƛƴƴƻǾŀǘŜ ŀƴŘ ƛƳǇǊƻǾŜ ǎŜŎǘƻǊ ǎǘǊŀǘŜƎƛŜǎΣ ŜƳǇƭƻȅŜǊ
ŜƴƎŀƎŜƳŜƴǘ ŀƴŘ ŜŎƻƴƻƳƛŎ ǿŜƭƭ ōŜƛƴƎ ƻŦ ȅƻǳǊ ŀǊŜŀ ŀƴŘ ƻǳǊ ǎǘŀǘŜ ŀǎ ŀ ǿƘƻƭŜΦ

{ƛƴŎŜǊŜƭȅΣ 

!Ƴȅ {ǳōƭŜǘǘ 5ƛǊŜŎǘƻǊ 

пнм 9Φ 5ǳƴƪƭƛƴ {ǘǊŜŜǘ   ω tΦhΦ .ƻȄ млут   ω WŜŦŦŜǊǎƻƴ /ƛǘȅΣ ah срмлнπмлут
όртоύ трмπоффф    ω CŀȄ όртоύ трмπумсн

jobs.mo.gov 
Missouri Division of Workforce Development is an equal opportunity employer/program. Auxiliary aids and services are available 

upon request to individuals with disabilities. Missouri TTY Users can call (800) 735-2966 or dial 7-1-1. 
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   !ǳƎǳǎǘ нлΣ нлмр 

   ¢ƘŜ IƻƴƻǊŀōƭŜ YŜƴƴŜǘƘ YǳƴȊŜΣ tǊŜǎƛŘƛƴƎ /ƻƳƳƛǎǎƛƻƴŜǊ aƻƴƛǘŜŀǳ /ƻǳƴǘȅ /ƻǳǊǘƘƻǳǎŜ
нлл 9ŀǎǘ aŀƛƴ {ǘǊŜŜǘ
/ŀƭƛŦƻǊƴƛŀΣ ah срлму

YŀǘƘȅ DǊƻǾŜǎΣ /ƘŀƛǊ
/ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘ ²ƛƭƭƛŀƳ ²ƻƻŘǎ ¦ƴƛǾŜǊǎƛǘȅ
hƴŜ ¦ƴƛǾŜǊǎƛǘȅ !ǾŜƴǳŜ CǳƭǘƻƴΣ ah срнрм

5ŜŀǊ /ƻƳƳƛǎǎƛƻƴŜǊ YǳƴȊŜ ŀƴŘ aǎΦ DǊƻǾŜǎΥ

L ŀƳ ǇƭŜŀǎŜŘ ǘƻ ƛƴŦƻǊƳ ȅƻǳ ǘƘŀǘ ǘƘŜ ƳŜƳōŜǊκƴƻƳƛƴŜŜ ƭƛǎǘ ǎǳōƳƛǘǘŜŘ ōȅ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ 
5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘΣ ǊŜŎŜƛǾŜŘ Wǳƭȅ нфΣ нлмрΣ ƳŜŜǘǎ ƭƻŎŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦƻǊ 
ŎŜǊǘƛŦƛŎŀǘƛƻƴκǊŜŎŜǊǘƛŦƛŎŀǘƛƻƴΦ ¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ ƛǎ ƻŦŦƛŎƛŀƭƭȅ ŎŜǊǘƛŦƛŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ 
ǘƘŜ ŎǊƛǘŜǊƛŀ ǳƴŘŜǊ ²Lh! ƭŀǿΦ tƭŜŀǎŜ ƛƴŦƻǊƳ ǳǎ ƻŦ ŎƘŀƴƎŜǎ ǘƻ ȅƻǳǊ ōƻŀǊŘ ƻǾŜǊ ǘƛƳŜ ŀƴŘ ǿŜ ǿƛƭƭ ōŜ ƘŀǇǇȅ ǘƻ 
Ƴŀƛƴǘŀƛƴ ǊŜŎƻǊŘǎ ƻŦ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴΦ

{ƘƻǳƭŘ ȅƻǳ ƘŀǾŜ ǉǳŜǎǘƛƻƴǎ ƻǊ ŎƻƳƳŜƴǘǎ ƻƴ ǘƘƛǎ ǇǊƻŎŜǎǎΣ ǇƭŜŀǎŜ ŦŜŜƭ ŦǊŜŜ ǘƻ ŎƻƴǘŀŎǘ ƳŜ ŀǘ ϑртоύтрмπоопф ƻǊ 
/ƭƛƴǘƻƴ CƭƻǿŜǊǎΣ 5²5 π tŜǊŦƻǊƳŀƴŎŜ wŜǎŜŀǊŎƘ aŀƴŀƎŜǊ ŀǘ ϑртоύ рнсπунсмΦ

²Ŝ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ǿƻǊƪƛƴƎ ǿƛǘƘ ȅƻǳΦ 

{ƛƴŎŜǊŜƭȅΣ

                                                             !Ƴȅ {ǳōƭŜǘǘ 5ƛǊŜŎǘƻǊ 
ŎΥ   Wŀƴ ±ŀǳƎƘƴ 

[ƛƴŘŀ DǊŀȅ  
/ƭƛƴǘƻƴ CƭƻǿŜǊǎ 5ŜōǊŀ [ŜŜ
   пнм 9Φ 5ǳƴƪƭƛƴ {ǘǊŜŜǘ  ω tΦhΦ .ƻȄ млут  ω WŜŦŦŜǊǎƻƴ /ƛǘȅΣ ah срмлнπмлут όртоύ  трмπоффф  ω CŀȄ όртоύ трмπумсн

jobs.mo.gov 
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    !ǘǘŀŎƘƳŜƴǘ с
 .¸π[!²{

/9b¢w![ w9DLhb ²hwYChw/9 Lb±9{¢a9b¢ .h!w5 Lb/Φ

/9b¢w![ ²hwYChw/9 .h!w5

aL{{Lhb {¢!¢9a9b¢

¢ƘŜ Ƴƛǎǎƛƻƴ ƻŦ ǘƘŜ /ŜƴǘǊŀƭ ²ƻǊƪŦƻǊŎŜ .ƻŀǊŘ ό/².ύ ƛǎ ǘƻ ŀŎŎƻƳǇƭƛǎƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴ ǘƘŜ ƴƛƴŜǘŜŜƴ ŎƻǳƴǘƛŜǎ ƻŦ 
ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ !ǊŜŀΥ

π     {ǳǇǇƻǊǘ ǘƘŜ ŀƭƛƎƴƳŜƴǘ ƻŦ ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘΣ ŜŘǳŎŀǘƛƻƴΣ ŀƴŘ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎ ƛƴ 
ǎǳǇǇƻǊǘ ƻŦ ŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜΣ ŀŎŎŜǎǎƛōƭŜΣ ŀƴŘ ƘƛƎƘπǉǳŀƭƛǘȅ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳΤ

π     LƴŎǊŜŀǎŜ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎΣ ǇŀǊǘƛŎǳƭŀǊƭȅ ǘƘƻǎŜ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘΣ ŀŎŎŜǎǎ ǘƻ ŀƴŘ  
ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘΣ ŜŘǳŎŀǘƛƻƴΣ ǘǊŀƛƴƛƴƎΣ ŀƴŘ ǎǳǇǇƻǊǘ ǎŜǊǾƛŎŜǎ ǘƘŜȅ ƴŜŜŘ ǘƻ ǎǳŎŎŜŜŘ ƛƴ 
ǘƘŜ ƭŀōƻǊ ƳŀǊƪŜǘΤ

π     LƳǇǊƻǾŜ ǘƘŜ ǉǳŀƭƛǘȅ ŀƴŘ ƭŀōƻǊ ƳŀǊƪŜǘ ǊŜƭŜǾŀƴŎŜ ƻŦ ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘΣ ŜŘǳŎŀǘƛƻƴΣ ŀƴŘ ŜŎƻƴƻƳƛŎ 
ŘŜǾŜƭƻǇƳŜƴǘ ŜŦŦƻǊǘǎ ǘƻ ǇǊƻǾƛŘŜ ǿƻǊƪŜǊǎ ǿƛǘƘ ǘƘŜ ǎƪƛƭƭǎ ŀƴŘ ŎǊŜŘŜƴǘƛŀƭǎ ƴŜŎŜǎǎŀǊȅ ǘƻ ǎŜŎǳǊŜ ŀƴŘ ŀŘǾŀƴŎŜ 
ŜƳǇƭƻȅƳŜƴǘ ǿƛǘƘ ŦŀƳƛƭȅπǎǳǎǘŀƛƴƛƴƎ ǿŀƎŜǎ ŀƴŘ ǘƻ ǇǊƻǾƛŘŜ ŜƳǇƭƻȅŜǊǎ ǿƛǘƘ ǘƘŜ ǎƪƛƭƭŜŘ ǿƻǊƪŜǊǎ ǘƘŜ ŜƳǇƭƻȅŜǊǎ 
ƴŜŜŘ ǘƻ ǎǳŎŎŜŜŘ ƛƴ ŀ Ǝƭƻōŀƭ ŜŎƻƴƻƳȅΤ

π     ¢ƻ ǇǊƻƳƻǘŜ ƛƳǇǊƻǾŜƳŜƴǘ ƛƴ ǘƘŜ ǎǘǊǳŎǘǳǊŜ ƻŦ ŀƴŘ ŘŜƭƛǾŜǊȅ ƻŦ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ 
ǎȅǎǘŜƳ ǘƻ ōŜǘǘŜǊ ŀŘŘǊŜǎǎ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǎƪƛƭƭ ƴŜŜŘǎ ƻŦ ǿƻǊƪŜǊǎΣ ƧƻōǎŜŜƪŜǊǎΣ ŀƴŘ ŜƳǇƭƻȅŜǊǎΦ

      !w¢L/[9 L
bŀƳŜ ŀƴŘ [ƻŎŀǘƛƻƴ ƻŦ ǘƘŜ tǊƛƴŎƛǇƭŜ hŦŦƛŎŜ

мΦм   ¢ƘŜ .ƻŀǊŘ ǎƘŀƭƭ ōŜ ƪƴƻǿƴ ŀǎ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘ ό/π²L.ύΣ Řōŀ /ŜƴǘǊŀƭ ²ƻǊƪŦƻǊŎŜ 
.ƻŀǊŘ ό/².ύΦ

мΦн   ¢ƘŜ .ƻŀǊŘ Ƴŀƛƴǘŀƛƴǎ ƛǘǎ ǇǊƛƴŎƛǇƭŜ ƻŦŦƛŎŜ ŀǘ слп .ƭŀŎƪ {ǘǊŜŜǘΣ wƻƭƭŀ Σ aƛǎǎƻǳǊƛΣ ŀƴŘ Ƙŀǎ ŜǎǘŀōƭƛǎƘŜŘ  ŦƛŜƭŘ ƻŦŦƛŎŜǎ ŀǘ 
ǎǳŎƘ ƻǘƘŜǊ ǇƭŀŎŜǎ ŀǎ ƛǘ Ƙŀǎ ŘŜŜƳŜŘ ƴŜŎŜǎǎŀǊȅ ŀƴŘ ŀǇǇǊƻǇǊƛŀǘŜΦ !ƭƭ ǎǳŎƘ ƻŦŦƛŎŜǎ ǎƘŀƭƭ ōŜ ƭƻŎŀǘŜŘ ǿƛǘƘƛƴ ǘƘŜ 
ōƻǳƴŘŀǊƛŜǎ ƻŦ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴΤ ƴƛƴŜǘŜŜƴ ŎƻƴǘƛƎǳƻǳǎ ŎƻǳƴǘƛŜǎ ƛƴ /ŜƴǘǊŀƭ aƛǎǎƻǳǊƛΦ

  мΦо   ¢ƘŜǊŜ ŀǊŜ ǘƘǊŜŜ ǎǳōπǊŜƎƛƻƴǎ ǿƛǘƘƛƴ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴΥ
  [ŀƪŜ ƻŦ ǘƘŜ hȊŀǊƪǎΥ /ŀƳŘŜƴΣ [ŀŎƭŜŘŜΣ aƛƭƭŜǊΣ aƻǊƎŀƴΣ ŀƴŘ tǳƭŀǎƪƛ ŎƻǳƴǘƛŜǎΦ
  aŜǊŀƳŜŎΥ /ǊŀǿŦƻǊŘΣ 5ŜƴǘΣ DŀǎŎƻƴŀŘŜΣ aŀǊƛŜǎΣ tƘŜƭǇǎΣ ŀƴŘ ²ŀǎƘƛƴƎǘƻƴ /ƻǳƴǘƛŜǎΦ
 aƛŘπaƛǎǎƻǳǊƛΥ !ǳŘǊŀƛƴΣ .ƻƻƴŜΣ /ŀƭƭŀǿŀȅΣ /ƻƭŜΣ /ƻƻǇŜǊΣ IƻǿŀǊŘΣ aƻƴƛǘŜŀǳΣ ŀƴŘ hǎŀƎŜ 

  ŎƻǳƴǘƛŜǎΦ
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                        !w¢L/[9 LL
[h/![ ²hwYChw/9 59±9[hta9b¢ .h!w5{
 

нΦм    !tthLb¢a9b¢ !b5 /9w¢LCL/!¢Lhb hC .h!w5Φτ
!tthLb¢a9b¢ hC .h!w5 a9a.9w{ !b5 !{{LDba9b¢ hC w9{thb{L.L[L¢L9{Φτ ¢ƘŜ ŎƘƛŜŦ ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭ ƛƴ ŀ 
ƭƻŎŀƭ ŀǊŜŀ ƛǎ ŀǳǘƘƻǊƛȊŜŘ ǘƻ ŀǇǇƻƛƴǘ ǘƘŜ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ ŦƻǊ ǎǳŎƘ ŀǊŜŀΣ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ {ǘŀǘŜ 
ŎǊƛǘŜǊƛŀ ŜǎǘŀōƭƛǎƘŜŘ ǳƴŘŜǊ ǎǳōǎŜŎǘƛƻƴ όōύΦ

 
нΦн    Section 107 (b)(2) /hath{L¢LhbΦτ{ǳŎƘ ŎǊƛǘŜǊƛŀ ǎƘŀƭƭ ǊŜǉǳƛǊŜ ǘƘŀǘΣ ŀǘ ŀ 
          ƳƛƴƛƳǳƳτ 

 

aƛƴƛƳǳƳ wŜǉǳƛǊŜŘ 
aŜƳōŜǊǎƘƛǇ 

/ŀǘŜƎƻǊȅ

Section 107 (2) A. a majority shall be representatives of business in local area; 

мн рм҈       tǊƛǾŀǘŜ 

Section 107 (2) B. Not less than 20% represent workforce of local area, who 

о       όƛύ ǎƘŀƭƭ ƛƴŎƭǳŘŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ƭŀōƻǊ ƻǊƎŀƴƛȊŀǘƛƻƴǎ 

л
bκ!

όƛƛύ ǎƘŀƭƭ ƛƴŎƭǳŘŜ ŀ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜΣ ǿƘƻ ǎƘŀƭƭ ōŜ ŀ ƳŜƳōŜǊ ƻŦ ŀ ƭŀōƻǊ ƻǊƎŀƴƛȊŀǘƛƻƴ ƻǊ ŀ ǘǊŀƛƴƛƴƎ 
ŘƛǊŜŎǘƻǊΣ ŦǊƻƳ ŀ Ƨƻƛƴǘ ƭŀōƻǊπƳŀƴŀƎŜƳŜƴǘ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇ ǇǊƻƎǊŀƳΣ ƻǊ ƛŦ ƴƻ ǎǳŎƘ Ƨƻƛƴǘ 
ǇǊƻƎǊŀƳ ŜȄƛǎǘǎ ƛƴ ǘƘŜ ŀǊŜŀΣ ǎǳŎƘ ŀ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ŀƴ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇ ǇǊƻƎǊŀƳ ƛƴ ǘƘŜ ŀǊŜŀΣ 
ƛŦ ǎǳŎƘ ŀ ǇǊƻƎǊŀƳ ŜȄƛǎǘǎ 

м

όƛƛƛύ Ƴŀȅ ƛƴŎƭǳŘŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ŎƻƳƳǳƴƛǘȅ ōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƘŀǘ ƘŀǾŜ ŘŜƳƻƴǎǘǊŀǘŜŘ   
    ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ŜȄǇŜǊǘƛǎŜ ƛƴ ŀŘŘǊŜǎǎƛƴƎ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘ ƴŜŜŘǎ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ  
   ŜƳǇƭƻȅƳŜƴǘΣ ƛƴŎƭǳŘƛƴƎ  ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƘŀǘ ǎŜǊǾŜ ǾŜǘŜǊŀƴǎ ƻǊ ǘƘŀǘ ǇǊƻǾƛŘŜ ƻǊ ǎǳǇǇƻǊǘ  
   ŎƻƳǇŜǘƛǘƛǾŜ ƛƴǘŜƎǊŀǘŜŘ ŜƳǇƭƻȅƳŜƴǘ ŦƻǊ 
   ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΤ ŀƴŘ 

м

όƛǾύ Ƴŀȅ ƛƴŎƭǳŘŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƘŀǘ ƘŀǾŜ ŘŜƳƻƴǎǘǊŀǘŜŘ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ  
             ŜȄǇŜǊǘƛǎŜ ƛƴ ŀŘŘǊŜǎǎƛƴƎ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘΣ ǘǊŀƛƴƛƴƎΣ ƻǊ ŜŘǳŎŀǘƛƻƴ ƴŜŜŘǎ ƻŦ ŜƭƛƎƛōƭŜ ȅƻǳǘƘΣ  
            ƛƴŎƭǳŘƛƴƎ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƘŀǘ ǎŜǊǾŜ ƻǳǘπƻŦπǎŎƘƻƻƭ ȅƻǳǘƘ 

Section 107 (2) C. shall include representatives of entities administering education and training activities in 
the local area, who 

м όƛύ ǎƘŀƭƭ ƛƴŎƭǳŘŜ ŀ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ŜƭƛƎƛōƭŜ ǇǊƻǾƛŘŜǊǎ ŀŘƳƛƴƛǎǘŜǊƛƴƎ ŀŘǳƭǘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ƭƛǘŜǊŀŎȅ 
      ŀŎǘƛǾƛǘƛŜǎ ǳƴŘŜǊ ǘƛǘƭŜ LL 

              м 

όƛƛύ ǎƘŀƭƭ ƛƴŎƭǳŘŜ ŀ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ƛƴǎǘƛǘǳǘƛƻƴǎ ƻŦ ƘƛƎƘŜǊ ŜŘǳŎŀǘƛƻƴ ǇǊƻǾƛŘƛƴƎ 
     ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎ όƛƴŎƭǳŘƛƴƎ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎύ 

όƛƛƛύ Ƴŀȅ ƛƴŎƭǳŘŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ƭƻŎŀƭ ŜŘǳŎŀǘƛƻƴŀƭ ŀƎŜƴŎƛŜǎΣ ŀƴŘ ƻŦ ŎƻƳƳǳƴƛǘȅπōŀǎŜŘ 
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л
 ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǿƛǘƘ ŘŜƳƻƴǎǘǊŀǘŜŘ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ŜȄǇŜǊǘƛǎŜ ƛƴ ŀŘŘǊŜǎǎƛƴƎ ǘƘŜ ŜŘǳŎŀǘƛƻƴ ƻǊ 
 ǘǊŀƛƴƛƴƎ ƴŜŜŘǎ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘΤ 

Section 107 (2) D. each local board shall include representatives of governmental and economic and community 
         development entities serving the local area, who 

 м 

όƛύ ǎƘŀƭƭ ƛƴŎƭǳŘŜ ŀ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ŜŎƻƴƻƳƛŎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ŘŜǾŜƭƻǇƳŜƴǘ ŜƴǘƛǘƛŜǎ 

 м 
м

όƛƛύ ǎƘŀƭƭ ƛƴŎƭǳŘŜ ŀƴ ŀǇǇǊƻǇǊƛŀǘŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ŦǊƻƳ ǘƘŜ {ǘŀǘŜ ŜƳǇƭƻȅƳŜƴǘ ǎŜǊǾƛŎŜ ƻŦŦƛŎŜ ǳƴŘŜǊ 
          ǘƘŜ ²ŀƎƴŜǊπtŜȅǎŜǊ !Ŏǘ 

 м 
м

όƛƛƛύ ǎƘŀƭƭ ƛƴŎƭǳŘŜ ŀƴ ŀǇǇǊƻǇǊƛŀǘŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳǎ ŎŀǊǊƛŜŘ ƻǳǘ ǳƴŘŜǊ ǘƛǘƭŜ L ƻŦ ǘƘŜ 
         wŜƘŀōƛƭƛǘŀǘƛƻƴ !Ŏǘ 

 м 
м

όƛǾύ ϝƳŀȅ ƛƴŎƭǳŘŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ŀƎŜƴŎƛŜǎ ƻǊ ŜƴǘƛǘƛŜǎ ŀŘƳƛƴƛǎǘŜǊƛƴƎ ǇǊƻƎǊŀƳǎ ǎŜǊǾƛƴƎ ǘƘŜ ƭƻŎŀƭ 
          ŀǊŜŀ ǊŜƭŀǘƛƴƎ ǘƻ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴΣ ƘƻǳǎƛƴƎΣ ŀƴŘ ǇǳōƭƛŎ ŀǎǎƛǎǘŀƴŎŜ 

  л 
л

όǾύ Ƴŀȅ ƛƴŎƭǳŘŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ǇƘƛƭŀƴǘƘǊƻǇƛŎ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǎŜǊǾƛƴƎ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀ 

ƛǇ Ґ но ¢ƻǘŀƭ aƛƴƛƳǳƳ aŜƳōŜǊǎƘip ϝ²Lh! ǇǊƻǾƛŘŜǎ ǘƘŀǘ ǘƘŜ ¢ŜƳǇƻǊŀǊȅ !ǎǎƛǎǘŀƴŎŜ ŦƻǊ bŜŜŘȅ CŀƳƛƭƛŜǎ ό¢!bCύ ǇǊƻƎǊŀƳ ƛǎ ŀ 
         ƳŀƴŘŀǘƻǊȅ ƭƻŎŀƭ ϦƻƴŜπǎǘƻǇϦ ǇŀǊǘƴŜǊΣ ǿƘŜǊŜŀǎ ǘƘŜ DƻǾŜǊƴƻǊ ǿƛƭƭ ƴƻǘ ŜȄǇǊŜǎǎƭȅ ƻǇǘπƻǳǘ ƻŦ ǘƘƛǎ 

 ǇǊƻǾƛǎƛƻƴΦ  ¢Ƙǳǎ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ Ƴǳǎǘ ƛƴŎƭǳŘŜ ŀ ¢!bC ǊŜǇǊŜǎŜƴǘŀǘƛǾŜΦ 

!w¢L/[9 LLL
/ƻƳƳƛǘǘŜŜǎ

 оΦм   {¢!b5LbD /haaL¢¢99{Υ 

  Lb D9b9w![Φτ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘ Ƴŀȅ ŘŜǎƛƎƴŀǘŜ ŀƴŘ ŘƛǊŜŎǘ ǘƘŜ ŀŎǘƛǾƛǘƛŜǎ ƻŦ ǎǘŀƴŘƛƴƎ ŎƻƳƳƛǘǘŜŜǎ ǘƻ ǇǊƻǾƛŘŜ 
ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǘƻ ŀǎǎƛǎǘ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ ƛƴ ŎŀǊǊȅƛƴƎ ƻǳǘ ŀŎǘƛǾƛǘƛŜǎ ǳƴŘŜǊ ǘƘƛǎ ǎŜŎǘƛƻƴΦ

{ǳŎƘ ǎǘŀƴŘƛƴƎ ŎƻƳƳƛǘǘŜŜǎ ǎƘŀƭƭΤ
ϊ ōŜ ŀǇǇƻƛƴǘŜŘ ōȅ ǘƘŜ /ƘŀƛǊ ŀƴŘ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ .ƻŀǊŘΣ
ϊ ōŜ ŎƘŀƛǊŜŘ ōȅ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘΣ
ϊ ǎƘŀƭƭ ƛƴŎƭǳŘŜ ƻǘƘŜǊ ƛƴŘƛǾƛŘǳŀƭǎ ŀǇǇƻƛƴǘŜŘ ōȅ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǿƘƻ ŀǊŜ ƴƻǘ ƳŜƳōŜǊǎ ƻŦ  ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ ŀƴŘ
ϊ Ƴŀȅ ƛƴŎƭǳŘŜ ƻǘƘŜǊ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘΦ

!ǘ ŀ ƳƛƴƛƳǳƳΣ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ Ƴŀȅ ŘŜǎƛƎƴŀǘŜ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ

ŀΦ   hƴŜπ{ǘƻǇκ²ƻǊƪŦƻǊŎŜ {ȅǎǘŜƳ /ƻƳƳƛǘǘŜŜΥ 
όƛύ ! ǎǘŀƴŘƛƴƎ ŎƻƳƳƛǘǘŜŜ ǘƻ ǇǊƻǾƛŘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŀǎǎƛǎǘ ǿƛǘƘ ƻǇŜǊŀǘƛƻƴŀƭ ŀƴŘ ƻǘƘŜǊ ƛǎǎǳŜǎ ǊŜƭŀǘƛƴƎ ǘƻ ǘƘŜ ƻƴŜπǎǘƻǇ ŘŜƭƛǾŜǊȅ 

ǎȅǎǘŜƳΣ ǿƘƛŎƘ Ƴŀȅ ƛƴŎƭǳŘŜ ŀǎ ƳŜƳōŜǊǎ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ǘƘŜ ƻƴŜπǎǘƻǇ ǇŀǊǘƴŜǊǎΦ

ōΦ ¸ƻǳǘƘ /ƻƳƳƛǘǘŜŜΥ
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                όƛƛύ ! ǎǘŀƴŘƛƴƎ ŎƻƳƳƛǘǘŜŜ ǘƻ ǇǊƻǾƛŘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǘƻ ŀǎǎƛǎǘ ǿƛǘƘ ǇƭŀƴƴƛƴƎΣ ƻǇŜǊŀǘƛƻƴŀƭΣ ŀƴŘ ƻǘƘŜǊ ƛǎǎǳŜǎ ǊŜƭŀǘƛƴƎ 
ǘƻ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ǘƻ ȅƻǳǘƘΣ ǿƘƛŎƘ ǎƘŀƭƭ ƛƴŎƭǳŘŜ όƛƛύ ! ǎǘŀƴŘƛƴƎ ŎƻƳƳƛǘǘŜŜ ǘƻ ǇǊƻǾƛŘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǘƻ 
ŀǎǎƛǎǘ ǿƛǘƘ ǇƭŀƴƴƛƴƎΣ  ŎƻƳƳǳƴƛǘȅπōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǿƛǘƘ ŀ ŘŜƳƻƴǎǘǊŀǘŜŘ ǊŜŎƻǊŘ ƻŦ ǎǳŎŎŜǎǎ ƛƴ ǎŜǊǾƛƴƎ ŜƭƛƎƛōƭŜ 
ȅƻǳǘƘΦ 

  
ŎΦ  5ƛǎŀōƛƭƛǘƛŜǎ /ƻƳƳƛǘǘŜŜΥ 
όƛƛƛύ ! ǎǘŀƴŘƛƴƎ ŎƻƳƳƛǘǘŜŜ ǘƻ ǇǊƻǾƛŘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǘƻ ŀǎǎƛǎǘ ǿƛǘƘ ƻǇŜǊŀǘƛƻƴŀƭ ŀƴŘ ƻǘƘŜǊ ƛǎǎǳŜǎ ǊŜƭŀǘƛƴƎ ǘƻ ǘƘŜ 
ǇǊƻǾƛǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ǘƻ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΣ ǊŜƎŀǊŘƛƴƎ ǇǊƻǾƛŘƛƴƎ ǇǊƻƎǊŀƳƳŀǘƛŎ ŀƴŘ ǇƘȅǎƛŎŀƭ ŀŎŎŜǎǎ ǘƻ ǘƘŜ 
ǎŜǊǾƛŎŜǎΣ ǇǊƻƎǊŀƳǎΣ ŀƴŘ ŀŎǘƛǾƛǘƛŜǎ ƻŦ ǘƘŜ ƻƴŜπǎǘƻǇ ŘŜƭƛǾŜǊȅ ǎȅǎǘŜƳΣ ŀǎ ǿŜƭƭ ŀǎ ŀǇǇǊƻǇǊƛŀǘŜ ǘǊŀƛƴƛƴƎ ŦƻǊ ǎǘŀŦŦ ƻƴ 
ǇǊƻǾƛŘƛƴƎ ǎǳǇǇƻǊǘǎ ŦƻǊ ƻǊ ŀŎŎƻƳƳƻŘŀǘƛƻƴǎ ǘƻΣ ŀƴŘ ŦƛƴŘƛƴƎ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊΣ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ 
ŘƛǎŀōƛƭƛǘƛŜǎΦ 
  

ŘΦ  9ƳǇƭƻȅŜǊ 9ƴƎŀƎŜƳŜƴǘκ{ŜŎǘƻǊ {ǘǊŀǘŜƎƛŜǎ /ƻƳƳƛǘǘŜŜΥ  ¢ƘŜ ŎƻƳƳƛǘǘŜŜ ǎƘŀƭƭ Ŏƻƴǎƛǎǘ ƻŦ ŀ ƳƛƴƛƳǳƳ ƻŦ р ƳŜƳōŜǊǎ 
ŀƴŘ ǿƛƭƭ ƳŜŜǘ ŀǎ ƴŜŜŘŜŘ ǘƻ ǇǊƻƳƻǘŜ ōǳǎƛƴŜǎǎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ŦǊƻƳ ŜƳǇƭƻȅŜǊǎ ǿƘƻǎŜ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ 
ǊŜŦƭŜŎǘ ŜȄƛǎǘƛƴƎ ŀƴŘ ŜƳŜǊƎƛƴƎ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴ ƻƴ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘΤ ǘƻ ŘŜǾŜƭƻǇ ŜŦŦŜŎǘƛǾŜ 
ƭƛƴƪŀƎŜǎ ǿƛǘƘ ŜƳǇƭƻȅŜǊǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴ ǘƻ ǎǳǇǇƻǊǘ ŜƳǇƭƻȅŜǊ ǳǘƛƭƛȊŀǘƛƻƴ ƻŦ ǘƘŜ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳ 
ŀƴŘ ǘƻ ǎǳǇǇƻǊǘ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎΤ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎ ƳŜŜǘ ǘƘŜ 
ƴŜŜŘǎ ƻŦ ŜƳǇƭƻȅŜǊǎ ŀƴŘ ǎǳǇǇƻǊǘ ŜŎƻƴƻƳƛŎ ƎǊƻǿǘƘ ƛƴ ǘƘŜ ǊŜƎƛƻƴΣ ōȅ ŜƴƘŀƴŎƛƴƎ ŎƻƳƳǳƴƛŎŀǘƛƻƴΣ ŎƻƻǊŘƛƴŀǘƛƻƴΣ ŀƴŘ 
ŎƻƭƭŀōƻǊŀǘƛƻƴ ŀƳƻƴƎ ŜƳǇƭƻȅŜǊǎΣ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ŜƴǘƛǘƛŜǎΣ ŀƴŘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎΤ ŀƴŘ ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ 
ƛƳǇƭŜƳŜƴǘ ǇǊƻǾŜƴ ƻǊ ǇǊƻƳƛǎƛƴƎ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ƳŜŜǘƛƴƎ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǎƪƛƭƭ ƴŜŜŘǎ ƻŦ ǿƻǊƪŜǊǎ ŀƴŘ ŜƳǇƭƻȅŜǊǎ 
όǎǳŎƘ ŀǎ ǘƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ ƛƴŘǳǎǘǊȅ ŀƴŘ ǎŜŎǘƻǊ ǇŀǊǘƴŜǊǎƘƛǇǎύΣ ǘƘŀǘ ǇǊƻǾƛŘŜ ǘƘŜ ǎƪƛƭƭŜŘ ǿƻǊƪŦƻǊŎŜ ƴŜŜŘŜŘ ōȅ 
ŜƳǇƭƻȅŜǊǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴΣ ŀƴŘ ǘƘŀǘ ŜȄǇŀƴŘ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ŎŀǊŜŜǊ ŀŘǾŀƴŎŜƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ǿƻǊƪŦƻǊŎŜ 
ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳ ǇŀǊǘƛŎƛǇŀƴǘǎ ƛƴ ƛƴπŘŜƳŀƴŘ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎ ƻǊ ƻŎŎǳǇŀǘƛƻƴǎΦ

 

e. 9ȄŜŎǳǘƛǾŜ /ƻƳƳƛǘǘŜŜΥ  ¢ƘŜ 9ȄŜŎǳǘƛǾŜ /ƻƳƳƛǘǘŜŜ ǎƘŀƭƭ Ŏƻƴǎƛǎǘ ƻŦ ǘƘŜ ƻŦŦƛŎŜǊǎΦ  ¢ƘŜ ƻƴƭȅ ǇƻǿŜǊ ǘƘŜ 9ȄŜŎǳǘƛǾŜ 
/ƻƳƳƛǘǘŜŜ ǎƘŀƭƭ ƘŀǾŜ ƛǎ ǿƘŀǘ ƛǎ ŜƳǇƻǿŜǊŜŘ ǘƻ ǘƘŜƳ ōȅ ǘƘŜ Ŧǳƭƭ .ƻŀǊŘ ƻǊ ōȅπƭŀǿǎΣ ƛΦŜΣ   [ƻŎŀƭ tƭŀƴ aƻŘƛŦƛŎŀǘƛƻƴǎ 
ǊŜǉǳƛǊŜŘ ōȅ ǘƘŜ ǎǘŀǘŜ Ƴŀȅ ōŜ ϦǎƛƎƴŜŘ ƻŦŦϦ ōȅ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴ ǿƘƻ Ƙŀǎ ŀǳǘƘƻǊƛǘȅ ǘƻ ǎƛƎƴ ǘƘŜ ŀǇǇǊƻǾŀƭ ƭŜǘǘŜǊ ǿƛǘƘƻǳǘ 
ŀ ǎǇŜŎƛŀƭ ŎŀƭƭŜŘ ƳŜŜǘƛƴƎ ƻǊ ŎƻƴŦŜǊŜƴŎŜ ŎŀƭƭΦ 

 
 

            оΦн   !55L¢Lhb![ /haaL¢¢99{Υ
 

 ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘ Ƴŀȅ ŘŜǎƛƎƴŀǘŜ ŀŘŘƛǘƛƻƴŀƭ ŎƻƳƳƛǘǘŜŜǎ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ǎǘŀƴŘƛƴƎ ŎƻƳƳƛǘǘŜŜǎ ǎǇŜŎƛŦƛŜŘ ƛƴ !ǊǘƛŎƭŜ оΦмΦ
 
ŀΦ  .ȅπ[ŀǿǎ /ƻƳƳƛǘǘŜŜΥ  ¢ƘŜ /ƻƳƳƛǘǘŜŜ ǎƘŀƭƭ Ŏƻƴǎƛǎǘ ƻŦ ŀ ƳƛƴƛƳǳƳ ƻŦ р ƳŜƳōŜǊǎ ŀƴŘ ǿƛƭƭ ƳŜŜǘ ŀǎ ƴŜŜŘŜŘΤ ƘƻǿŜǾŜǊΣ 
ŀƴȅ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ŦƻǊ ŎƘŀƴƎŜ Ƴǳǎǘ ōŜ ǇǊŜǎŜƴǘŜŘ ǘƻ ǘƘŜ Ŧǳƭƭ .ƻŀǊŘ ǘŜƴ όмлύ ŎŀƭŜƴŘŀǊ Řŀȅǎ ǇǊƛƻǊ ǘƻ ǾƻǘƛƴƎ ƻƴ ǘƘŜ 
ǇǊƻǇƻǎŜŘ ŎƘŀƴƎŜǎΦ

 
ōΦ  tŜǊǎƻƴƴŜƭ /ƻƳƳƛǘǘŜŜΥ  ¢ƘŜ tŜǊǎƻƴƴŜƭ /ƻƳƳƛǘǘŜŜ ǎƘŀƭƭ Ŏƻƴǎƛǎǘ ƻŦ ŀ ƳƛƴƛƳǳƳ ƻŦ р  ƳŜƳōŜǊǎ ŀƴŘ ǿƛƭƭ ƳŜŜǘ ŀǎ ƴŜŜŘŜŘΦ  
¢ƘŜ ŎƻƳƳƛǘǘŜŜ ǎƘŀƭƭ ƘŀǾŜ ǇǊƛƳŀǊȅ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƘƛǊŜΣ ŜǾŀƭǳŀǘŜΣ ŀƴŘ ǇǊŜǇŀǊŜ ǎŀƭŀǊȅ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ƻŦ ǘƘŜ 9ȄŜŎǳǘƛǾŜ 
5ƛǊŜŎǘƻǊ ǘƻ ǘƘŜ .ƻŀǊŘ ŀƴŘ ǇŜǊŦƻǊƳ ŘǳǘƛŜǎ ƻŦ ǘƘŜ .ƻŀǊŘ ŀǎ ŘŜǎŎǊƛōŜŘ ƛƴ ǘƘŜ .ƻŀǊŘ tŜǊǎƻƴƴŜƭ aŀƴǳŀƭΦ  ¢ƘŜ 9ȄŜŎǳǘƛǾŜ 
5ƛǊŜŎǘƻǊ ǊŜǇƻǊǘǎ ǘƻ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴΦ

 
ŎΦ   9Ǿŀƭǳŀǘƛƻƴ /ƻƳƳƛǘǘŜŜΥ  ¢ƘŜ wCt 9Ǿŀƭǳŀǘƛƻƴ /ƻƳƳƛǘǘŜŜ ǎƘŀƭƭ Ŏƻƴǎƛǎǘ ƻŦ ŀ ƳƛƴƛƳǳƳ ƻŦ ŦƛǾŜ ƳŜƳōŜǊǎ ŀƴŘ ǿƛƭƭ  
ƳŜŜǘ ŀǎ ƴŜŜŘŜŘ ǘƻ ŜǾŀƭǳŀǘŜ ŀƴŘ ǊŜŎƻƳƳŜƴŘ ǘƻ ǘƘŜ ōƻŀǊŘ ǇǊƻǇƻǎŜŘ ŀƎŜƴŎȅόƛŜǎύ ǘƻ ŎƻƴǘǊŀŎǘ ǿƛǘƘ ŦƻǊ   ǇǊƻǾƛǎƛƻƴ ƻŦ 
²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ ŀƴŘ hǇǇƻǊǘǳƴƛǘȅ !Ŏǘ ό²Lh!ύ ǎŜǊǾƛŎŜǎΦ  /ƻƴǘǊŀŎǘǎ ǿƛƭƭ ōŜ ŀǿŀǊŘŜŘ ŦƻǊ ŀ ƻƴŜ ȅŜŀǊ ǇŜǊƛƻŘ ǿƛǘƘ ǘƘŜ 
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Ǉƻǎǎƛōƛƭƛǘȅ ƻŦ ǘǿƻπ ƻƴŜ ȅŜŀǊ ŜȄǘŜƴǎƛƻƴǎΦ  ¢ƘŜ .ƻŀǊŘ Ƴŀȅ ŜȄǘŜƴŘ ŎƻƴǘǊŀŎǘǎ ōŜȅƻƴŘ ǘƘŜ ǘǿƻπƻƴŜ ȅŜŀǊ ŜȄǘŜƴǎƛƻƴǎΦ  !ƴȅ 
ŜȄǘŜƴǎƛƻƴ ōŜȅƻƴŘ ƻƴŜ ŀŘŘƛǘƛƻƴŀƭ ȅŜŀǊ ǊŜǉǳƛǊŜǎ ōƻŀǊŘ ŀǇǇǊƻǾŀƭΦ  ¢ƘŜ 9Ǿŀƭǳŀǘƛƻƴ /ƻƳƳƛǘǘŜŜ ǿƛƭƭ ŜǾŀƭǳŀǘŜ ǇǊƻǇƻǎŀƭǎ 
ŦƻƭƭƻǿƛƴƎ /². ǇǊƻŎǳǊŜƳŜƴǘ ǇƻƭƛŎƛŜǎΦ

 
¢ƘŜǊŜ Ƴŀȅ ōŜ ƻǘƘŜǊ ŎƻƳƳƛǘǘŜŜǎ ƻŦ ǘƘŜ .ƻŀǊŘ ŘŜǎƛƎƴŀǘŜŘ ŀǎ ƴŜŜŘŜŘΦ 
 

оΦо .ƻŀǊŘ ƳŜƳōŜǊǎ ŀǊŜ ŀǇǇƻƛƴǘŜŘ ŦƻǊ ŀ ǘŜǊƳ ǘƘŀǘ ǎƘŀƭƭ ōŜ ŀǘ ƭŜŀǎǘ ǘǿƻ ȅŜŀǊǎΦ ±ŀŎŀƴǘ Ǉƻǎƛǘƛƻƴǎ ƻƴ ǘƘŜ .ƻŀǊŘ ǎƘŀƭƭ ōŜ ŦƛƭƭŜŘ 
ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜ ƛƴ ƻǊŘŜǊ ǘƻ ǊŜƳŀƛƴ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ !Ŏǘ ŀƴŘ ƻǇŜǊŀǘƛƴƎ ŀǎ ŀ ²ƻǊƪŦƻǊŎŜ .ƻŀǊŘΦ  Lƴ ǘƘŜ ŜǾŜƴǘ ŀ 
ǾŀŎŀƴŎȅ ƻŎŎǳǊǎ ŘǳǊƛƴƎ ǘƘŜ ǘŜǊƳ ƻŦ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘΣ ŀ ƴŜǿ ƳŜƳōŜǊ ǎƘŀƭƭ ōŜ ŀǇǇƻƛƴǘŜŘ ōȅ ǘƘŜ ǎŀƳŜ ƴƻƳƛƴŀǘƛƻƴ ŀƴŘ 
ŀǇǇƻƛƴǘƳŜƴǘ ǇǊƻŎŜǎǎ ǳǎŜŘ ŦƻǊ ǘƘŜ ǾŀŎŀǘƛƴƎ ƳŜƳōŜǊΦ 

 
  

 
 

 
 

 
 

           !w¢L/[9 L±
CǳƴŎǘƛƻƴǎ ƻŦ ǘƘŜ .ƻŀǊŘ
 
Consistent with Section 107(d), as authorized by Public Law 113-128, the functions of the local board shall include the 
following: 

пΦм   [h/![ t[!bΦτ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘΣ ƛƴ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ǘƘŜ ŎƘƛŜŦ ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭ ŦƻǊ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀ ƛƴǾƻƭǾŜŘΣ ǎƘŀƭƭ 
ŘŜǾŜƭƻǇ ŀƴŘ ǎǳōƳƛǘ ŀ ƭƻŎŀƭ Ǉƭŀƴ ǘƻ ǘƘŜ DƻǾŜǊƴƻǊ ǘƘŀǘ ƳŜŜǘǎ ǘƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƛƴ {ŜŎǘƛƻƴ млуΦ LŦ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀ ƛǎ ǇŀǊǘ ƻŦ 
ŀ ǇƭŀƴƴƛƴƎ ǊŜƎƛƻƴ ǘƘŀǘ ƛƴŎƭǳŘŜǎ ƻǘƘŜǊ ƭƻŎŀƭ ŀǊŜŀǎΣ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭ ŎƻƭƭŀōƻǊŀǘŜ ǿƛǘƘ ǘƘŜ ƻǘƘŜǊ ƭƻŎŀƭ ōƻŀǊŘǎ ŀƴŘ ŎƘƛŜŦ 
ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭǎ ŦǊƻƳ ǎǳŎƘ ƻǘƘŜǊ ƭƻŎŀƭ ŀǊŜŀǎ ƛƴ ǘƘŜ ǇǊŜǇŀǊŀǘƛƻƴ ŀƴŘ ǎǳōƳƛǎǎƛƻƴ ƻŦ ŀ ǊŜƎƛƻƴŀƭ Ǉƭŀƴ ŀǎ ŘŜǎŎǊƛōŜŘ ƛƴ 
{ŜŎǘƛƻƴ млсόŎύόнύΦ

пΦн    ²hwYChw/9 w9{9!w/I !b5 w9DLhb![ [!.hw a!wY9¢ !b![¸{L{ΦτLƴ ƻǊŘŜǊ ǘƻ ŀǎǎƛǎǘ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ 
ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ƭƻŎŀƭ ǇƭŀƴΣ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭτό!ύ ŎŀǊǊȅ ƻǳǘ ŀƴŀƭȅǎŜǎ ƻŦ ǘƘŜ ŜŎƻƴƻƳƛŎ ŎƻƴŘƛǘƛƻƴǎ ƛƴ ǘƘŜ 
ǊŜƎƛƻƴΣ ǘƘŜ ƴŜŜŘŜŘ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǎƪƛƭƭǎ ŦƻǊ ǘƘŜ ǊŜƎƛƻƴΣ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ƛƴ ǘƘŜ ǊŜƎƛƻƴΣ ŀƴŘ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ 
ŀŎǘƛǾƛǘƛŜǎ όƛƴŎƭǳŘƛƴƎ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎύ ƛƴ ǘƘŜ ǊŜƎƛƻƴ ŘŜǎŎǊƛōŜŘ ƛƴ {ŜŎǘƛƻƴ млуόōύόмύό5ύΣ ŀƴŘ ǊŜƎǳƭŀǊƭȅ ǳǇŘŀǘŜ ǎǳŎƘ 
ƛƴŦƻǊƳŀǘƛƻƴΤ ό.ύ ŀǎǎƛǎǘ ǘƘŜ DƻǾŜǊƴƻǊ ƛƴ ŘŜǾŜƭƻǇƛƴƎ ǘƘŜ ǎǘŀǘŜǿƛŘŜ ǿƻǊƪŦƻǊŎŜ ŀƴŘ ƭŀōƻǊ ƳŀǊƪŜǘ ƛƴŦƻǊƳŀǘƛƻƴ ǎȅǎǘŜƳ 
ŘŜǎŎǊƛōŜŘ ƛƴ {ŜŎǘƛƻƴ мрόŜύ ƻŦ ǘƘŜ ²ŀƎƴŜǊπtŜȅǎŜǊ !Ŏǘ όнф ¦Φ{Φ/Φ пфƭςнόŜύύΣ ǎǇŜŎƛŦƛŎŀƭƭȅ ƛƴ ǘƘŜ ŎƻƭƭŜŎǘƛƻƴΣ ŀƴŀƭȅǎƛǎΣ ŀƴŘ 
ǳǘƛƭƛȊŀǘƛƻƴ ƻŦ ǿƻǊƪŦƻǊŎŜ ŀƴŘ ƭŀōƻǊ ƳŀǊƪŜǘ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ǘƘŜ ǊŜƎƛƻƴΤ ŀƴŘ ό/ύ ŎƻƴŘǳŎǘ ǎǳŎƘ ƻǘƘŜǊ ǊŜǎŜŀǊŎƘΣ Řŀǘŀ 
ŎƻƭƭŜŎǘƛƻƴΣ ŀƴŘ ŀƴŀƭȅǎƛǎ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ƴŜŜŘǎ ƻŦ ǘƘŜ ǊŜƎƛƻƴŀƭ ŜŎƻƴƻƳȅ ŀǎ ǘƘŜ ōƻŀǊŘΣ ŀŦǘŜǊ ǊŜŎŜƛǾƛƴƎ ƛƴǇǳǘ 
ŦǊƻƳ ŀ ǿƛŘŜ IΦ wΦ улоτот ŀǊǊŀȅ ƻŦ ǎǘŀƪŜƘƻƭŘŜǊǎΣ ŘŜǘŜǊƳƛƴŜǎ ǘƻ ōŜ ƴŜŎŜǎǎŀǊȅ ǘƻ ŎŀǊǊȅ ƻǳǘ ƛǘǎ ŦǳƴŎǘƛƻƴǎΦ
 
пΦо      /hb±9bLbDΣ .whY9wLbDΣ [9±9w!DLbDΦτ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭ ŎƻƴǾŜƴŜ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳ 
ǎǘŀƪŜƘƻƭŘŜǊǎΣ ŀǎǎƛǎǘ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ ƭƻŎŀƭ Ǉƭŀƴ ǳƴŘŜǊ {ŜŎǘƛƻƴ млу ŀƴŘ ƛƴ ƛŘŜƴǘƛŦȅƛƴƎ ƴƻƴπCŜŘŜǊŀƭ ŜȄǇŜǊǘƛǎŜ 
ŀƴŘ ǊŜǎƻǳǊŎŜǎ ǘƻ ƭŜǾŜǊŀƎŜ ǎǳǇǇƻǊǘ ŦƻǊ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎΦ ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘΣ ƛƴŎƭǳŘƛƴƎ ǎǘŀƴŘƛƴƎ 
ŎƻƳƳƛǘǘŜŜǎΣ Ƴŀȅ ŜƴƎŀƎŜ ǎǳŎƘ ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦǳƴŎǘƛƻƴǎ ŘŜǎŎǊƛōŜŘ ƛƴ ǘƘƛǎ ǎǳōǎŜŎǘƛƻƴΦ

пΦп      9at[h¸9w 9bD!D9a9b¢Φτ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭ ƭŜŀŘ ŜŦŦƻǊǘǎ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ŀ ŘƛǾŜǊǎŜ ǊŀƴƎŜ ƻŦ ŜƳǇƭƻȅŜǊǎ 
ŀƴŘ ǿƛǘƘ ŜƴǘƛǘƛŜǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴ ƛƴǾƻƭǾŜŘτό!ύ ǘƻ ǇǊƻƳƻǘŜ ōǳǎƛƴŜǎǎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ όǇŀǊǘƛŎǳƭŀǊƭȅ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ǿƛǘƘ 
ƻǇǘƛƳŀƭ ǇƻƭƛŎȅƳŀƪƛƴƎ ƻǊ ƘƛǊƛƴƎ ŀǳǘƘƻǊƛǘȅ ŦǊƻƳ ŜƳǇƭƻȅŜǊǎ ǿƘƻǎŜ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǊŜŦƭŜŎǘ ŜȄƛǎǘƛƴƎ ŀƴŘ 
ŜƳŜǊƎƛƴƎ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴύ ƻƴ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘΤ ό.ύ ǘƻ ŘŜǾŜƭƻǇ ŜŦŦŜŎǘƛǾŜ ƭƛƴƪŀƎŜǎ όƛƴŎƭǳŘƛƴƎ 
ǘƘŜ ǳǎŜ ƻŦ ƛƴǘŜǊƳŜŘƛŀǊƛŜǎύ ǿƛǘƘ ŜƳǇƭƻȅŜǊǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴ ǘƻ ǎǳǇǇƻǊǘ ŜƳǇƭƻȅŜǊ ǳǘƛƭƛȊŀǘƛƻƴ ƻŦ ǘƘŜ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜ 
ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳ ŀƴŘ ǘƻ ǎǳǇǇƻǊǘ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎΤ ό/ύ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘ 
ŀŎǘƛǾƛǘƛŜǎ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ŜƳǇƭƻȅŜǊǎ ŀƴŘ ǎǳǇǇƻǊǘ ŜŎƻƴƻƳƛŎ ƎǊƻǿǘƘ ƛƴ ǘƘŜ ǊŜƎƛƻƴΣ ōȅ ŜƴƘŀƴŎƛƴƎ ŎƻƳƳǳƴƛŎŀǘƛƻƴΣ 
ŎƻƻǊŘƛƴŀǘƛƻƴΣ ŀƴŘ ŎƻƭƭŀōƻǊŀǘƛƻƴ ŀƳƻƴƎ ŜƳǇƭƻȅŜǊǎΣ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ŜƴǘƛǘƛŜǎΣ ŀƴŘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎΤ 
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ŀƴŘ ό5ύ ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ ƛƳǇƭŜƳŜƴǘ ǇǊƻǾŜƴ ƻǊ ǇǊƻƳƛǎƛƴƎ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ƳŜŜǘƛƴƎ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǎƪƛƭƭ ƴŜŜŘǎ ƻŦ 
ǿƻǊƪŜǊǎ ŀƴŘ ŜƳǇƭƻȅŜǊǎ όǎǳŎƘ ŀǎ ǘƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ ƛƴŘǳǎǘǊȅ ŀƴŘ ǎŜŎǘƻǊ ǇŀǊǘƴŜǊǎƘƛǇǎύΣ ǘƘŀǘ ǇǊƻǾƛŘŜ ǘƘŜ ǎƪƛƭƭŜŘ 
ǿƻǊƪŦƻǊŎŜ ƴŜŜŘŜŘ ōȅ ŜƳǇƭƻȅŜǊǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴΣ ŀƴŘ ǘƘŀǘ ŜȄǇŀƴŘ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ŎŀǊŜŜǊ ŀŘǾŀƴŎŜƳŜƴǘ 
ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳ ǇŀǊǘƛŎƛǇŀƴǘǎ ƛƴ ƛƴπŘŜƳŀƴŘ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎ ƻǊ ƻŎŎǳǇŀǘƛƻƴǎΦ

пΦр       /!w99w t!¢I²!¸{ 59±9[hta9b¢Φτ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘΣ ǿƛǘƘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ǎŜŎƻƴŘŀǊȅ ŀƴŘ ǇƻǎǘǎŜŎƻƴŘŀǊȅ 
ŜŘǳŎŀǘƛƻƴ ǇǊƻƎǊŀƳǎΣ ǎƘŀƭƭ ƭŜŀŘ ŜŦŦƻǊǘǎ ƛƴ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀ ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ ƛƳǇƭŜƳŜƴǘ ŎŀǊŜŜǊ ǇŀǘƘǿŀȅǎ ǿƛǘƘƛƴ ǘƘŜ ƭƻŎŀƭ 
ŀǊŜŀ ōȅ ŀƭƛƎƴƛƴƎ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘΣ ǘǊŀƛƴƛƴƎΣ ŜŘǳŎŀǘƛƻƴΣ ŀƴŘ ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ŀǊŜ ƴŜŜŘŜŘ ōȅ ŀŘǳƭǘǎ ŀƴŘ ȅƻǳǘƘΣ 
ǇŀǊǘƛŎǳƭŀǊƭȅ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘΦ

 пΦс     twh±9b !b5 twhaL{LbD tw!/¢L/9{Φτ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭ ƭŜŀŘ ŜŦŦƻǊǘǎ ƛƴ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀ ǘƻτό!ύ ƛŘŜƴǘƛŦȅ 
ŀƴŘ ǇǊƻƳƻǘŜ ǇǊƻǾŜƴ ŀƴŘ ǇǊƻƳƛǎƛƴƎ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ƛƴƛǘƛŀǘƛǾŜǎ ŦƻǊ ƳŜŜǘƛƴƎ ǘƘŜ ƴŜŜŘǎ ƻŦ ŜƳǇƭƻȅŜǊǎΣ ŀƴŘ ǿƻǊƪŜǊǎ ŀƴŘ 
ƧƻōǎŜŜƪŜǊǎ όƛƴŎƭǳŘƛƴƎ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘύ ƛƴ ǘƘŜ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳΣ 
ƛƴŎƭǳŘƛƴƎ ǇǊƻǾƛŘƛƴƎ ǇƘȅǎƛŎŀƭ ŀƴŘ ǇǊƻƎǊŀƳƳŀǘƛŎ ŀŎŎŜǎǎƛōƛƭƛǘȅΣ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ {ŜŎǘƛƻƴ мууΣ ƛŦ ŀǇǇƭƛŎŀōƭŜΣ ŀƴŘ 
ŀǇǇƭƛŎŀōƭŜ ǇǊƻǾƛǎƛƻƴǎ ƻŦ ǘƘŜ !ƳŜǊƛŎŀƴǎ ǿƛǘƘ 5ƛǎŀōƛƭƛǘƛŜǎ !Ŏǘ ƻŦ мффл όпн ¦Φ{Φ/Φ мнмлм Ŝǘ ǎŜǉΦύΣ ǘƻ ǘƘŜ ƻƴŜπǎǘƻǇ 
ŘŜƭƛǾŜǊȅ ǎȅǎǘŜƳΤ ŀƴŘ ό.ύ ƛŘŜƴǘƛŦȅ ŀƴŘ ŘƛǎǎŜƳƛƴŀǘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǇǊƻǾŜƴ ŀƴŘ ǇǊƻƳƛǎƛƴƎ ǇǊŀŎǘƛŎŜǎ ŎŀǊǊƛŜŘ ƻǳǘ ƛƴ 
ƻǘƘŜǊ ƭƻŎŀƭ ŀǊŜŀǎ ŦƻǊ ƳŜŜǘƛƴƎ ǎǳŎƘ ƴŜŜŘǎΦ IΦ wΦ улоτоу

  пΦт    ¢9/Ibh[hD¸Φτ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭ ŘŜǾŜƭƻǇ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ǳǎƛƴƎ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ƳŀȄƛƳƛȊŜ ǘƘŜ ŀŎŎŜǎǎƛōƛƭƛǘȅ 
ŀƴŘ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƻŦ ǘƘŜ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳ ŦƻǊ ŜƳǇƭƻȅŜǊǎΣ ŀƴŘ ǿƻǊƪŜǊǎ ŀƴŘ ƧƻōǎŜŜƪŜǊǎΣ ōȅτό!ύ 
ŦŀŎƛƭƛǘŀǘƛƴƎ ŎƻƴƴŜŎǘƛƻƴǎ ŀƳƻƴƎ ǘƘŜ ƛƴǘŀƪŜ ŀƴŘ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ǎȅǎǘŜƳǎ ƻŦ ǘƘŜ ƻƴŜπǎǘƻǇ ǇŀǊǘƴŜǊ 
ǇǊƻƎǊŀƳǎ ǘƻ ǎǳǇǇƻǊǘ ŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳ ƛƴ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀΤ ό.ύ ŦŀŎƛƭƛǘŀǘƛƴƎ ŀŎŎŜǎǎ ǘƻ 
ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ƻƴŜπǎǘƻǇ ŘŜƭƛǾŜǊȅ ǎȅǎǘŜƳ ƛƴǾƻƭǾŜŘΣ ƛƴŎƭǳŘƛƴƎ ŦŀŎƛƭƛǘŀǘƛƴƎ ǘƘŜ ŀŎŎŜǎǎ ƛƴ ǊŜƳƻǘŜ ŀǊŜŀǎΤ 
ό/ύ ƛŘŜƴǘƛŦȅƛƴƎ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ōŜǘǘŜǊ ƳŜŜǘƛƴƎ ǘƘŜ ƴŜŜŘǎ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘΣ ƛƴŎƭǳŘƛƴƎ 
ǎǘǊŀǘŜƎƛŜǎ ǘƘŀǘ ŀǳƎƳŜƴǘ ǘǊŀŘƛǘƛƻƴŀƭ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΣ ŀƴŘ ƛƴŎǊŜŀǎŜ ŀŎŎŜǎǎ ǘƻ ǎŜǊǾƛŎŜǎ ŀƴŘ ǇǊƻƎǊŀƳǎ ƻŦ ǘƘŜ ƻƴŜπǎǘƻǇ 
ŘŜƭƛǾŜǊȅ ǎȅǎǘŜƳΣ ǎǳŎƘ ŀǎ ƛƳǇǊƻǾƛƴƎ ŘƛƎƛǘŀƭ ƭƛǘŜǊŀŎȅ ǎƪƛƭƭǎΤ ŀƴŘ ό5ύ ƭŜǾŜǊŀƎƛƴƎ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ŎŀǇŀŎƛǘȅ ǿƛǘƘƛƴ ǘƘŜ ƭƻŎŀƭ 
ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳΣ ƛƴŎƭǳŘƛƴƎ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ŎŀǇŀŎƛǘȅ ŦƻǊ ǎŜǊǾƛŎŜǎ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ 
ŜƳǇƭƻȅƳŜƴǘΦ

 пΦу    PROGRAM OVERSIGHT.—The local board, in partnership with the chief elected official for the local area, shall
—(A)(i) conduct oversight for local youth workforce investment activities authorized under Section 129(c), local 
employment and training activities authorized under subsections (c) and (d) of Section 134, and the one-stop 
delivery system in the local area; and (ii) ensure the appropriate use and management of the funds provided under 
subtitle B for the activities and system described in clause (i); and (B) for workforce development activities, ensure 
the appropriate use, management, and investment of funds to maximize performance outcomes under Section 116. 

 пΦф   b9Dh¢L!¢Lhb hC [h/![ t9wChwa!b/9 !//h¦b¢!.L[L¢¸
 a9!{¦w9{Φτ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘΣ ǘƘŜ ŎƘƛŜŦ ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭΣ ŀƴŘ ǘƘŜ DƻǾŜǊƴƻǊ ǎƘŀƭƭ ƴŜƎƻǘƛŀǘŜ ŀƴŘ ŎƘ ŀƎǊŜŜƳŜƴǘ 

ƻƴ ƭƻŎŀƭ ǇŜǊŦƻǊƳŀƴŎŜ ŀŎŎƻǳƴǘŀōƛƭƛǘȅ ƳŜŀǎǳǊŜǎ ŀǎ ŘŜǎŎǊƛōŜŘ ƛƴ {ŜŎǘƛƻƴ ммсόŎύΦ

 пΦмл    {9[9/¢Lhb hC ht9w!¢hw{ !b5 twh±L59w{Φτό!ύ {9[9/¢Lhb hC hb9π{¢ht ht9w!¢hw{Φτ/ƻƴǎƛǎǘŜƴǘ ǿƛǘƘ 
{ŜŎǘƛƻƴ мнмόŘύΣ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘΣ ǿƛǘƘ ǘƘŜ ŀƎǊŜŜƳŜƴǘ ƻŦ ǘƘŜ ŎƘƛŜŦ ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭ ŦƻǊ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀτόƛύ ǎƘŀƭƭ 
ŘŜǎƛƎƴŀǘŜ ƻǊ ŎŜǊǘƛŦȅ ƻƴŜπǎǘƻǇ ƻǇŜǊŀǘƻǊǎ ŀǎ ŘŜǎŎǊƛōŜŘ ƛƴ {ŜŎǘƛƻƴ мнмόŘύόнύό!ύΤ ŀƴŘ όƛƛύ Ƴŀȅ ǘŜǊƳƛƴŀǘŜ ŦƻǊ ŎŀǳǎŜ ǘƘŜ 
ŜƭƛƎƛōƛƭƛǘȅ ƻŦ ǎǳŎƘ ƻǇŜǊŀǘƻǊǎΦ  ό.ύ {9[9/¢Lhb hC ¸h¦¢I twh±L59w{Φτ/ƻƴǎƛǎǘŜƴǘ ǿƛǘƘ {ŜŎǘƛƻƴ мноΣ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘτ
όƛύ    ǎƘŀƭƭ ƛŘŜƴǘƛŦȅ ŜƭƛƎƛōƭŜ ǇǊƻǾƛŘŜǊǎ ƻŦ ȅƻǳǘƘ ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎ ƛƴ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀ ōȅ ŀǿŀǊŘƛƴƎ ƎǊŀƴǘǎ 
ƻǊ ŎƻƴǘǊŀŎǘǎ ƻƴ ŀ ŎƻƳǇŜǘƛǘƛǾŜ ōŀǎƛǎ όŜȄŎŜǇǘ ŀǎ ǇǊƻǾƛŘŜŘ ƛƴ {ŜŎǘƛƻƴ мноόōύύΣ ōŀǎŜŘ ƻƴ ǘƘŜ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ƻŦ ǘƘŜ 
ȅƻǳǘƘ ǎǘŀƴŘƛƴƎ ŎƻƳƳƛǘǘŜŜΣ ƛŦ ǎǳŎƘ ŀ ŎƻƳƳƛǘǘŜŜ ƛǎ ŜǎǘŀōƭƛǎƘŜŘ ŦƻǊ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀ ǳƴŘŜǊ ǎǳōǎŜŎǘƛƻƴ όōύόпύΤ ŀƴŘ όƛƛύ Ƴŀȅ 
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ǘŜǊƳƛƴŀǘŜ ŦƻǊ ŎŀǳǎŜ ǘƘŜ ŜƭƛƎƛōƛƭƛǘȅ ƻŦ ǎǳŎƘ ǇǊƻǾƛŘŜǊǎΦ  IΦ wΦ улоτоф ό/ύ L59b¢LCL/!¢Lhb hC 9[LDL.[9 twh±L59w{ hC 
¢w!LbLbD    {9w±L/9{Φτ/ƻƴǎƛǎǘŜƴǘ ǿƛǘƘ {ŜŎǘƛƻƴ мннΣ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭ ƛŘŜƴǘƛŦȅ ŜƭƛƎƛōƭŜ ǇǊƻǾƛŘŜǊǎ ƻŦ ǘǊŀƛƴƛƴƎ 
ǎŜǊǾƛŎŜǎ ƛƴ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀΦ ό5ύ L59b¢LCL/!¢Lhb hC 9[LDL.[9 twh±L59w{ hC /!w99w {9w±L/9{ΦτLŦ ǘƘŜ ƻƴŜπǎǘƻǇ 
ƻǇŜǊŀǘƻǊ ŘƻŜǎ ƴƻǘ ǇǊƻǾƛŘŜ ŎŀǊŜŜǊ ǎŜǊǾƛŎŜǎ ŘŜǎŎǊƛōŜŘ ƛƴ {ŜŎǘƛƻƴ мопόŎύόнύ ƛƴ ŀ ƭƻŎŀƭ ŀǊŜŀΣ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭ 
ƛŘŜƴǘƛŦȅ ŜƭƛƎƛōƭŜ ǇǊƻǾƛŘŜǊǎ ƻŦ ǘƘƻǎŜ ŎŀǊŜŜǊ ǎŜǊǾƛŎŜǎ ƛƴ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀ ōȅ ŀǿŀǊŘƛƴƎ ŎƻƴǘǊŀŎǘǎΦ ό9ύ /hb{¦a9w /IhL/9 
w9v¦Lw9a9b¢{Φτ/ƻƴǎƛǎǘŜƴǘ ǿƛǘƘ {ŜŎǘƛƻƴ мнн ŀƴŘ ǇŀǊŀƎǊŀǇƘǎ όнύ ŀƴŘ όоύ ƻŦ {ŜŎǘƛƻƴ мопόŎύΣ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭ 
ǿƻǊƪ ǿƛǘƘ ǘƘŜ {ǘŀǘŜ ǘƻ ŜƴǎǳǊŜ ǘƘŜǊŜ ŀǊŜ ǎǳŦŦƛŎƛŜƴǘ ƴǳƳōŜǊǎ ŀƴŘ ǘȅǇŜǎ ƻŦ ǇǊƻǾƛŘŜǊǎ ƻŦ ŎŀǊŜŜǊ ǎŜǊǾƛŎŜǎ ŀƴŘ    ǘǊŀƛƴƛƴƎ 
ǎŜǊǾƛŎŜǎ όƛƴŎƭǳŘƛƴƎ ŜƭƛƎƛōƭŜ ǇǊƻǾƛŘŜǊǎ ǿƛǘƘ ŜȄǇŜǊǘƛǎŜ ƛƴ ŀǎǎƛǎǘƛƴƎ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎ ŀƴŘ ŜƭƛƎƛōƭŜ ǇǊƻǾƛŘŜǊǎ 
ǿƛǘƘ ŜȄǇŜǊǘƛǎŜ ƛƴ ŀǎǎƛǎǘƛƴƎ ŀŘǳƭǘǎ ƛƴ ƴŜŜŘ ƻŦ ŀŘǳƭǘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ƭƛǘŜǊŀŎȅ ŀŎǘƛǾƛǘƛŜǎύ ǎŜǊǾƛƴƎ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀ ŀƴŘ 
ǇǊƻǾƛŘƛƴƎ ǘƘŜ ǎŜǊǾƛŎŜǎ ƛƴǾƻƭǾŜŘ ƛƴ ŀ ƳŀƴƴŜǊ ǘƘŀǘ ƳŀȄƛƳƛȊŜǎ ŎƻƴǎǳƳŜǊ ŎƘƻƛŎŜΣ ŀǎ ǿŜƭƭ ŀǎ ǇǊƻǾƛŘƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ 
ǘƘŀǘ ƭŜŀŘ ǘƻ ŎƻƳǇŜǘƛǘƛǾŜ ƛƴǘŜƎǊŀǘŜŘ   ŜƳǇƭƻȅƳŜƴǘ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΦ

пΦмм /hhw5Lb!¢Lhb ²L¢I 95¦/!¢Lhb twh±L59w{Φτό!ύ Lb D9b9w![Φτ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭ ŎƻƻǊŘƛƴŀǘŜ 
ŀŎǘƛǾƛǘƛŜǎ ǿƛǘƘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜǊǎ ƛƴ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀΣ ƛƴŎƭǳŘƛƴƎ ǇǊƻǾƛŘŜǊǎ ƻŦ ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘ 
ŀŎǘƛǾƛǘƛŜǎΣ ǇǊƻǾƛŘŜǊǎ ƻŦ ŀŘǳƭǘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ƭƛǘŜǊŀŎȅ ŀŎǘƛǾƛǘƛŜǎ ǳƴŘŜǊ ǘƛǘƭŜ LLΣ ǇǊƻǾƛŘŜǊǎ ƻŦ ŎŀǊŜŜǊ ŀƴŘ ǘŜŎƘƴƛŎŀƭ 
ŜŘǳŎŀǘƛƻƴ όŀǎ ŘŜŦƛƴŜŘ ƛƴ {ŜŎǘƛƻƴ о ƻŦ ǘƘŜ /ŀǊƭ 5Φ tŜǊƪƛƴǎ /ŀǊŜŜǊ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ 9ŘǳŎŀǘƛƻƴ !Ŏǘ ƻŦ нллс όнл ¦Φ{Φ/Φ 
нолнύύ ŀƴŘ ƭƻŎŀƭ ŀƎŜƴŎƛŜǎ ŀŘƳƛƴƛǎǘŜǊƛƴƎ Ǉƭŀƴǎ ǳƴŘŜǊ ǘƛǘƭŜ L ƻŦ ǘƘŜ wŜƘŀōƛƭƛǘŀǘƛƻƴ !Ŏǘ ƻŦ мфто όнф ¦Φ{Φ/Φ тнл Ŝǘ ǎŜǉΦύΣ 
ƻǘƘŜǊ ǘƘŀƴ {ŜŎǘƛƻƴ ммн ƻǊ ǇŀǊǘ / ƻŦ ǘƘŀǘ ǘƛǘƭŜ όнф ¦Φ{Φ/Φ тонΣ тпмύΦ  ό.ύ !tt[L/!¢Lhb{ !b5 !Dw99a9b¢{Φτ¢ƘŜ 
ŎƻƻǊŘƛƴŀǘƛƻƴ ŘŜǎŎǊƛōŜŘ ƛƴ ǎǳōǇŀǊŀƎǊŀǇƘ ό!ύ ǎƘŀƭƭ ƛƴŎƭǳŘŜτόƛύ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ {ŜŎǘƛƻƴ нонτόLύ ǊŜǾƛŜǿƛƴƎ ǘƘŜ 
ŀǇǇƭƛŎŀǘƛƻƴǎ ǘƻ ǇǊƻǾƛŘŜ ŀŘǳƭǘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ƭƛǘŜǊŀŎȅ ŀŎǘƛǾƛǘƛŜǎ ǳƴŘŜǊ ǘƛǘƭŜ LL ŦƻǊ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀΣ ǎǳōƳƛǘǘŜŘ ǳƴŘŜǊ ǎǳŎƘ 
ǎŜŎǘƛƻƴ ǘƻ ǘƘŜ ŜƭƛƎƛōƭŜ ŀƎŜƴŎȅ ōȅ ŜƭƛƎƛōƭŜ ǇǊƻǾƛŘŜǊǎΣ ǘƻ ŘŜǘŜǊƳƛƴŜ ǿƘŜǘƘŜǊ ǎǳŎƘ ŀǇǇƭƛŎŀǘƛƻƴǎ ŀǊŜ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ 
ƭƻŎŀƭ ǇƭŀƴΤ ŀƴŘ όLLύ ƳŀƪƛƴƎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ǘƻ ǘƘŜ ŜƭƛƎƛōƭŜ ŀƎŜƴŎȅ ǘƻ ǇǊƻƳƻǘŜ ŀƭƛƎƴƳŜƴǘ ǿƛǘƘ ǎǳŎƘ ǇƭŀƴΤ ŀƴŘ όƛƛύ 
ǊŜǇƭƛŎŀǘƛƴƎ ŎƻƻǇŜǊŀǘƛǾŜ ŀƎǊŜŜƳŜƴǘǎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǎǳōǇŀǊŀƎǊŀǇƘ ό.ύ ƻŦ {ŜŎǘƛƻƴ млмόŀύόммύ ƻŦ ǘƘŜ 
wŜƘŀōƛƭƛǘŀǘƛƻƴ !Ŏǘ ƻŦ мфто όнф ¦Φ{Φ/Φ тнмόŀύόммύύΣ ŀƴŘ ƛƳǇƭŜƳŜƴǘƛƴƎ ŎƻƻǇŜǊŀǘƛǾŜ ŀƎǊŜŜƳŜƴǘǎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ 
ǘƘŀǘ ǎŜŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ƭƻŎŀƭ ŀƎŜƴŎƛŜǎ ŀŘƳƛƴƛǎǘŜǊƛƴƎ Ǉƭŀƴǎ ǳƴŘŜǊ ǘƛǘƭŜ L ƻŦ ǘƘŀǘ !Ŏǘ όнф ¦Φ{Φ/Φ тнл Ŝǘ ǎŜǉΦύ όƻǘƘŜǊ ǘƘŀƴ 
{ŜŎǘƛƻƴ ммн ƻǊ ǇŀǊǘ / ƻŦ ǘƘŀǘ ǘƛǘƭŜ όнф ¦Φ{Φ/Φ тонΣ тпмύ ŀƴŘ ǎǳōƧŜŎǘ ǘƻ {ŜŎǘƛƻƴ мнмόŦύύΣ ǿƛǘƘ ǊŜǎǇŜŎǘ ǘƻ ŜŦŦƻǊǘǎ ǘƘŀǘ 
ǿƛƭƭ ŜƴƘŀƴŎŜ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ǘƻ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎ ŀƴŘ ƻǘƘŜǊ ƛƴŘƛǾƛŘǳŀƭǎΣ ǎǳŎƘ ŀǎ ŎǊƻǎǎ ǘǊŀƛƴƛƴƎ ƻŦ 
ǎǘŀŦŦΣ ǘŜŎƘƴƛŎŀƭ ŀǎǎƛǎǘŀƴŎŜΣ ǳǎŜ ŀƴŘ ǎƘŀǊƛƴƎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴΣ ŎƻƻǇŜǊŀǘƛǾŜ IΦ wΦ улоτпл ŜŦŦƻǊǘǎ ǿƛǘƘ ŜƳǇƭƻȅŜǊǎΣ ŀƴŘ 
ƻǘƘŜǊ ŜŦŦƻǊǘǎ ŀǘ ŎƻƻǇŜǊŀǘƛƻƴΣ ŎƻƭƭŀōƻǊŀǘƛƻƴΣ ŀƴŘ ŎƻƻǊŘƛƴŀǘƛƻƴΦ
 
пΦмн .¦5D9¢ !b5 !5aLbL{¢w!¢LhbΦτό!ύ .¦5D9¢Φτ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭ ŘŜǾŜƭƻǇ ŀ ōǳŘƎŜǘ ŦƻǊ ǘƘŜ ŀŎǘƛǾƛǘƛŜǎ 
ƻŦ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ ƛƴ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀΣ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ƭƻŎŀƭ Ǉƭŀƴ ŀƴŘ ǘƘŜ ŘǳǘƛŜǎ ƻŦ ǘƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǳƴŘŜǊ ǘƘƛǎ 
ǎŜŎǘƛƻƴΣ ǎǳōƧŜŎǘ ǘƻ ǘƘŜ ŀǇǇǊƻǾŀƭ ƻŦ ǘƘŜ ŎƘƛŜŦ ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭΦ
ό.ύ !5aLbL{¢w!¢LhbΦτόƛύ Dw!b¢ w9/LtL9b¢ΦτόLύ Lb D9b9w![Φτ¢ƘŜ ŎƘƛŜŦ ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭ ƛƴ ŀ ƭƻŎŀƭ ŀǊŜŀ ǎƘŀƭƭ 
ǎŜǊǾŜ ŀǎ ǘƘŜ ƭƻŎŀƭ ƎǊŀƴǘ ǊŜŎƛǇƛŜƴǘ ŦƻǊΣ ŀƴŘ ǎƘŀƭƭ ōŜ ƭƛŀōƭŜ ŦƻǊ ŀƴȅ ƳƛǎǳǎŜ ƻŦΣ ǘƘŜ ƎǊŀƴǘ ŦǳƴŘǎ ŀƭƭƻŎŀǘŜŘ ǘƻ ǘƘŜ ƭƻŎŀƭ 
ŀǊŜŀ ǳƴŘŜǊ {ŜŎǘƛƻƴǎ мну ŀƴŘ мооΣ ǳƴƭŜǎǎ ǘƘŜ ŎƘƛŜŦ ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭ ǊŜŀŎƘŜǎ ŀƴ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ ǘƘŜ DƻǾŜǊƴƻǊ ŦƻǊ ǘƘŜ 
DƻǾŜǊƴƻǊ ǘƻ ŀŎǘ ŀǎ ǘƘŜ ƭƻŎŀƭ ƎǊŀƴǘ ǊŜŎƛǇƛŜƴǘ ŀƴŘ ōŜŀǊ ǎǳŎƘ ƭƛŀōƛƭƛǘȅΦ
 
пΦмо      !//9{{L.L[L¢¸ Chw Lb5L±L5¦![{ ²L¢I 5L{!.L[L¢L9{Φτ¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘ ǎƘŀƭƭ ŀƴƴǳŀƭƭȅ ŀǎǎŜǎǎ ǘƘŜ ǇƘȅǎƛŎŀƭ 
ŀƴŘ ǇǊƻƎǊŀƳƳŀǘƛŎ ŀŎŎŜǎǎƛōƛƭƛǘȅΣ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ {ŜŎǘƛƻƴ мууΣ ƛŦ ŀǇǇƭƛŎŀōƭŜΣ ŀƴŘ ŀǇǇƭƛŎŀōƭŜ ǇǊƻǾƛǎƛƻƴǎ ƻŦ ǘƘŜ 
!ƳŜǊƛŎŀƴǎ ǿƛǘƘ 5ƛǎŀōƛƭƛǘƛŜǎ !Ŏǘ ƻŦ мффл όпн ¦Φ{Φ/Φ мнмлм Ŝǘ ǎŜǉΦύΣ ƻŦ ŀƭƭ ƻƴŜπǎǘƻǇ ŎŜƴǘŜǊǎ ƛƴ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀΦ IΦ wΦ 
улоτпмΦ 
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 !w¢L/[9 ± 

aŜŜǘƛƴƎǎ 

рΦм     aŜŜǘƛƴƎǎ ƻŦ ǘƘŜ .ƻŀǊŘΣ ŀƴŘ ŀƭƭ ŎƻƳƳƛǘǘŜŜǎ ŀŘǾƛǎƛƴƎ ǘƘŜ .ƻŀǊŘΣ ǎƘŀƭƭ ōŜ ƻǇŜƴ ŀƴŘ ǇǳōƭƛŎ ƳŜŜǘƛƴƎǎΣ ƛƴ 
ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ /ƘŀǇǘŜǊ смл wΦ{Φ ah мфуфΣ ǊŜǾƛǎŜŘ мффуΦ  bƻǘƛŎŜ ƻŦ ŀƭƭ ƳŜŜǘƛƴƎǎΣ ƛƴŎƭǳŘƛƴƎ ŎƭƻǎŜŘ ƳŜŜǘƛƴƎǎΣ ǎƘŀƭƭ 
ōŜ Řǳƭȅ ǇƻǎǘŜŘΣ ǿƛǘƘ ŀǘ ƭŜŀǎǘ нп ƘƻǳǊǎ ŀŘǾŀƴŎŜ ƴƻǘƛŎŜΣ ƛƴ ŎƻƴŦƻǊƳŀƴŎŜ ǿƛǘƘ ǘƘŜ ǇǊŜǾƛƻǳǎƭȅ ŎƛǘŜŘ ƻǇŜƴ ƳŜŜǘƛƴƎ ƭŀǿΦ
 
рΦн   aŜŜǘƛƴƎǎ ƻŦ ǘƘŜ .ƻŀǊŘ ǎƘŀƭƭ ōŜ ƘŜƭŘ ǉǳŀǊǘŜǊƭȅ ŘǳǊƛƴƎ ǘƘŜ ƳƻƴǘƘǎ ƻŦ CŜōǊǳŀǊȅΣ WǳƴŜΣ !ǳƎǳǎǘ ŀƴŘ bƻǾŜƳōŜǊΦ
         
рΦо     aŜƳōŜǊǎ ƻŦ ǘƘŜ /ŜƴǘǊŀƭ aƛǎǎƻǳǊƛ /ƘƛŜŦ [ƻŎŀƭ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭǎ ǿƛƭƭ ōŜ ǿŜƭŎƻƳŜ ǘƻ ŀǘǘŜƴŘ ŀƭƭ .ƻŀǊŘ 
ƳŜŜǘƛƴƎǎ ōǳǘ    ǿƛƭƭ ƻƴƭȅ ōŜ ŀōƭŜ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǘƘŜƛǊ ό/[9hύ ōƛπŀƴƴǳŀƭ ƳŜŜǘƛƴƎǎ ƻǊ ŘǳǊƛƴƎ ǎǇŜŎƛŀƭ ƳŜŜǘƛƴƎǎ ŎŀƭƭŜŘ 
ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ōȅπƭŀǿǎ ƻŦ ǘƘŜ /ƘƛŜŦ [ƻŎŀƭ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭǎ ŀƴŘ ǘƘŜ ōȅπƭŀǿǎ ƻŦ ǘƘŜ .ƻŀǊŘΦ
 
рΦп    tǳōƭƛŎ ŀŎŎŜǎǎƛōƛƭƛǘȅ ǘƻ ƳŜŜǘƛƴƎǎΥ ¢ƘŜ {ǳƴǎƘƛƴŜ [ŀǿ ǿƛƭƭ ōŜ ŀŘƘŜǊŜŘ ǘƻ ŀƴŘ ŜǾŜǊȅ ŜŦŦƻǊǘ ǿƛƭƭ ōŜ ƳŀŘŜ ǘƻ 
ŜƴǎǳǊŜ ǘƘŀǘ ƳŜŜǘƛƴƎ ǊƻƻƳǎ ŀƴŘ ōǳƛƭŘƛƴƎ ŜƴǘǊŀƴŎŜǎ ŀǊŜ !ƳŜǊƛŎŀƴ ǿƛǘƘ 5ƛǎŀōƛƭƛǘƛŜǎ !Ŏǘ ŎƻƳǇƭƛŀƴǘΦ
 
рΦр    {ǇŜŎƛŀƭ ƳŜŜǘƛƴƎǎ ƻŦ ǘƘŜ .ƻŀǊŘ Ƴŀȅ ŀƭǎƻ ōŜ ŎŀƭƭŜŘ ōȅ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴ ŀǘ ǎǳŎƘ ǘƛƳŜ ŀƴŘ ǇƭŀŎŜ ŀƴŘ ŦƻǊ ǎǳŎƘ 
ǇǳǊǇƻǎŜ ǘƘŀǘ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴ ǎƘŀƭƭ ŘŜǎƛƎƴŀǘŜΦ ¢ƘŜ ōǳǎƛƴŜǎǎ ŎƻƴŘǳŎǘŜŘ ŀǘ ŀƴȅ ǎǇŜŎƛŀƭ ƳŜŜǘƛƴƎ ǎƘŀƭƭ ōŜ ƭƛƳƛǘŜŘ ǘƻ 
ǘƘŜ ǎǘŀǘŜŘ ǇǳǊǇƻǎŜǎ ƻŦ ǘƘŀǘ ƳŜŜǘƛƴƎΦ
 
рΦс    ²ǊƛǘǘŜƴ ƴƻǘƛŎŜ ƻŦ ǊŜƎǳƭŀǊ ŀƴŘ ǎǇŜŎƛŀƭ ƳŜŜǘƛƴƎǎ ƻŦ ǘƘŜ .ƻŀǊŘ ǎƘŀƭƭ ōŜ ƳŀƛƭŜŘΣ ŜƳŀƛƭŜŘ ƻǊ ŦŀȄŜŘ ǘƻ ŜŀŎƘ 
ƳŜƳōŜǊ ǘŜƴ όмлύ ŎŀƭŜƴŘŀǊ Řŀȅǎ ǇǊƛƻǊ ǘƻ ǘƘŜ ŘŀǘŜ ƻŦ ǘƘŜ ƳŜŜǘƛƴƎΦ  ! ŎƻǳǊǘŜǎȅ ǇƘƻƴŜ ǊŜƳƛƴŘŜǊ Ƴŀȅ ǇǊŜŎŜŘŜ ǘƘŜ 
ƳŜŜǘƛƴƎ ǘƻ ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜǊŜ ǿƛƭƭ ōŜ ŀ ǉǳƻǊǳƳΦ
 
рΦт    9ŀŎƘ ƳŜƳōŜǊ ƻŦ ǘƘŜ .ƻŀǊŘ ǎƘŀƭƭ ƘŀǾŜ ƻƴŜ ǾƻǘŜ ƻƴ ŀƭƭ ƳŀǘǘŜǊǎ ǾƻǘŜŘ ǳǇƻƴΦ  tǊƻȄȅ ǾƻǘƛƴƎ ǎƘŀƭƭ ƴƻǘ ōŜ 
ǇŜǊƳƛǘǘŜŘΦ  aŜƳōŜǊǎ ǎƘŀƭƭ ŘŜŎƭŀǊŜ ŎƻƴŦƭƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘΣ ƭŜŀǾŜ ǘƘŜ ǊƻƻƳ ŀƴŘ ǊŜŦǊŀƛƴ ŦǊƻƳ ǾƻǘƛƴƎ ǿƘŜƴ ƳŀǘǘŜǊǎ ǳƴŘŜǊ 
ŎƻƴǎƛŘŜǊŀǘƛƻƴ ŀǇǇŜŀǊ ǘƻ ƛƴǾƻƭǾŜ ǊŜŀƭ ƻǊ ŀǇǇŀǊŜƴǘ ǇŜǊǎƻƴŀƭ ŦƛŘǳŎƛŀǊȅ ƛƴǘŜǊŜǎǘΦ  Lƴ ŀƴȅ ŎƛǊŎǳƳǎǘŀƴŎŜǎ ƻƴ ǿƘƛŎƘ ǘƘŜ 
.ƻŀǊŘ ƛǎ ǾƻǘƛƴƎ ǘƘŜ ŀǿŀǊŘ ƻǊ ŘƛǎǘǊƛōǳǘƛƻƴ ƻŦ ŦǳƴŘǎ ŦƻǊ ƎƻƻŘǎ ƻǊ ǎŜǊǾƛŎŜǎΣ .ƻŀǊŘ ƳŜƳōŜǊǎ Ƴǳǎǘ ŀōǎǘŀƛƴ ŦǊƻƳ ǾƻǘƛƴƎ 
ƻǊ ǇŜǊǎǳŀŘƛƴƎ ǾƻǘŜǎ ƛƴ ǘƘŜƛǊ ŘƛǊŜŎǘƛƻƴ ƛŦΥ
 
                     ŀΦ      ¢ƘŜ ƳŜƳōŜǊ ƛǎ ŀ ǾŜƴŘƻǊ ŦƻǊ ǘƘŜ ƎƻƻŘǎ ƻǊ ǎŜǊǾƛŎŜǎΤ
                     ōΦ      ¢ƘŜ ƳŜƳōŜǊ ƛǎ ŀ ǎǳōŎƻƴǘǊŀŎǘƻǊ ƻǊ ǾŜƴŘƻǊ ŦƻǊ ǘƘŜ ƎƻƻŘǎ ƻǊ ǎŜǊǾƛŎŜǎΤ
                     ŎΦ      ¢ƘŜ ƳŜƳōŜǊ ǎŜǊǾŜǎ ƛƴ ŀ .ƻŀǊŘ ŎŀǇŀŎƛǘȅ ŦƻǊ ŀƴȅ ǎǳŎƘ ǾŜƴŘƻǊǎ ƻǊ ŎƻƴǘǊŀŎǘƻǊǎΦ
 
         !ƭƭ ŘŜŎƭŀǊŀǘƛƻƴǎ ƻŦ ŎƻƴŦƭƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘ ŀƴŘ ŀōǎǘŜƴǘƛƻƴǎ ǎƘŀƭƭ ōŜ ǊŜŎƻǊŘŜŘ ōȅ ƴŀƳŜ ƛƴ ǘƘŜ ƳƛƴǳǘŜǎΦ
 
рΦу    ! ǉǳƻǊǳƳ ǎƘŀƭƭ ōŜ ŘŜŜƳŜŘ ǘƻ ōŜ ǇǊŜǎŜƴǘ ǿƘŜƴ ŀǘ ƭŜŀǎǘ ŀ ǎƛƳǇƭŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ƳŜƳōŜǊǎƘƛǇ ƛǎ ǇǊŜǎŜƴǘ ŀǘ 
ŀ ƳŜŜǘƛƴƎ ƻǊ ǇǊŜǎŜƴǘ ōȅ ǘŜƭŜǇƘƻƴŜ ŎƻƴƴŜŎǘƛƻƴ ŀƴŘ ŀǘ ƭŜŀǎǘ рм҈ ƻŦ ǘƘŜ ŀǘǘŜƴŘŜŜǎ ŀǊŜ tǊƛǾŀǘŜ {ŜŎǘƻǊ ƳŜƳōŜǊǎΦ  
9ŀŎƘ ŀƴŘ ŜǾŜǊȅ ŘŜŎƛǎƛƻƴ ƻŦ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ƳŜƳōŜǊǎ ǇǊŜǎŜƴǘ ŀǘ ŀƴȅ ǊŜƎǳƭŀǊ ƻǊ ǎǇŜŎƛŀƭ ƳŜŜǘƛƴƎΣ ǿƘŜǊŜ ǘƘŜǊŜ ƛǎ 
ǎǳŎƘ ŀ ǉǳƻǊǳƳΣ ǎƘŀƭƭ ōŜ ǾŀƭƛŘ ŀǎ ǘƘŜ ōƛƴŘƛƴƎ ŀŎǘ ƻŦ ǘƘŜ .ƻŀǊŘΦ
 
рΦф    LŦ ǘƘŜ ŀŦƻǊŜƳŜƴǘƛƻƴŜŘ ǉǳƻǊǳƳ ƛǎ ƴƻǘ ƳŜǘ ŀƴŘ ǘƘŜǊŜ ƛǎ ƭŜǎǎ ǘƘŀƴ ŀ ǎƛƳǇƭŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ƳŜƳōŜǊǎ ǇǊŜǎŜƴǘΣ 
ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴ ǎƘŀƭƭ ŀŘƧƻǳǊƴ ǿƛǘƘƻǳǘ ŀƴȅ ŀŎǘƛƻƴ ƻǊ ŘŜƭƛōŜǊŀǘƛƻƴǎ ōŜƛƴƎ ŜƴǘŜǊŜŘ ƛƴǘƻΦ
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рΦмл  ¢ƘŜ ƳƛƴǳǘŜǎ ƻŦ ŜŀŎƘ ƳŜŜǘƛƴƎ ǎƘŀƭƭ ōŜ ǇǊŜǇŀǊŜŘ ŀƴŘ ŘƛǎǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ .ƻŀǊŘ ŀǘ ƭŜŀǎǘ ǘŜƴ όмлύ ŎŀƭŜƴŘŀǊ Řŀȅǎ 
ǇǊƛƻǊ ǘƻ ǘƘŜ ƴŜȄǘ ƳŜŜǘƛƴƎΦ  aŜƳōŜǊǎ ǿƛƭƭ ōŜ ŜȄǇŜŎǘŜŘ ǘƻ ōǊƛƴƎ ǘƘŜƛǊ ƳƛƴǳǘŜǎ ǘƻ ǘƘŜ ƳŜŜǘƛƴƎǎ ƘŀǾƛƴƎ ōŜŜƴ ǊŜǾƛŜǿŜŘ 
ǇǊƛƻǊ ǘƻ ǘƘŜ ƳŜŜǘƛƴƎ ŦƻǊ ŀƴȅ ŎƻǊǊŜŎǘƛƻƴǎΦ 

!w¢L/[9 ±L
hŦŦƛŎŜǊǎ

 
 

сΦм    ¢ƘŜ ƻŦŦƛŎŜǊǎ ƻŦ ǘƘŜ .ƻŀǊŘΣ ǘƻ ōŜ ŎƘƻǎŜƴ ōȅ ǘƘŜ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ .ƻŀǊŘΣ ǎƘŀƭƭ ōŜ ŀ /ƘŀƛǊǇŜǊǎƻƴΣ ±ƛŎŜ 
/ƘŀƛǊǇŜǊǎƻƴ ŀƴŘ ¢ǊŜŀǎǳǊŜǊΦ  ¢ƘŜ /ƘŀƛǊǇŜǊǎƻƴ ŀƴŘ ±ƛŎŜ /ƘŀƛǊǇŜǊǎƻƴ Ƴǳǎǘ ōŜ ǇǊƛǾŀǘŜ ǎŜŎǘƻǊ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ .ƻŀǊŘΦ  
¢ƘŜ ¢ǊŜŀǎǳǊŜǊ Ƴŀȅ ōŜ ŀƴȅ ƳŜƳōŜǊ ƻŦ ǘƘŜ .ƻŀǊŘΣ ƘƻǿŜǾŜǊΣ ƛŦ ŦǊƻƳ ǘƘŜ ǇǳōƭƛŎ ǎŜŎǘƻǊΣ ǘƘŜȅ Ƴŀȅ ƴƻǘ ŀǎǎǳƳŜ ǘƘŜ 
ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ƻŦ /ƘŀƛǊǇŜǊǎƻƴ ƻǊ ±ƛŎŜ /ƘŀƛǊǇŜǊǎƻƴ ƛƴ ǘƘŜƛǊ ŀōǎŜƴŎŜΦ  bƻƴŜ ƻŦ ǘƘŜ hŦŦƛŎŜǊǎ ǎƻ ŎƘƻǎŜƴ ǎƘŀƭƭ ōŜ ŀ 
ǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ ǎŀƳŜ Ŏƻǳƴǘȅ ŀǎ ŀƴƻǘƘŜǊ ƻŦŦƛŎŜǊΦ
 
сΦн    !ƭƭ ƻŦŦƛŎŜǊǎ ƻŦ ǘƘŜ .ƻŀǊŘ ǎƘŀƭƭ ōŜ ŜƭŜŎǘŜŘ ŜǾŜǊȅ ǘǿƻ ȅŜŀǊǎ ƛƴ ǘƘŜ ŜǾŜƴ ȅŜŀǊǎΣ ŀƴŘ ǎƘŀƭƭ ǎŜǊǾŜ ŦƻǊ ŀ ǘǿƻπȅŜŀǊ 
ǇŜǊƛƻŘΦ bƻƳƛƴŀǘƛƻƴǎ Ƴŀȅ ōŜ ǘŀƪŜƴ ŦǊƻƳ ǘƘŜ ŦƭƻƻǊ ŦƻǊ ŀƴȅ ƻŦ ǘƘŜ ƻŦŦƛŎŜǊ Ǉƻǎƛǘƛƻƴǎ ƛƴ CŜōǊǳŀǊȅ ŀƴŘ ǎƘŀƭƭ ōŜ 
ǇǊŜǎŜƴǘŜŘ ǘƻ ǘƘŜ .ƻŀǊŘ ŀƴŘ ǾƻǘŜŘ ǳǇƻƴ ƛƴ WǳƴŜΦ  hŦŦƛŎŜǊǎ ǿƛƭƭ ōŜ ŜƭŜŎǘŜŘ ōȅ ŀ ǎƛƳǇƭŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ǾƻǘŜǎ ǇǊŜǎŜƴǘ 
ŀǘ ǘƘŜ ƳŜŜǘƛƴƎ ŀƴŘ ǎƘŀƭƭ ŀǎǎǳƳŜ ǘƘŜƛǊ ǊŜǎǇŜŎǘƛǾŜ ƻŦŦƛŎŜ ƻƴ Wǳƭȅ мΣ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ŜƭŜŎǘƛƻƴΦ 
 
сΦо    !ƴȅ ƻŦŦƛŎŜǊ ŜƭŜŎǘŜŘ ōȅ ǘƘŜ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ .ƻŀǊŘ Ƴŀȅ ōŜ ǊŜƳƻǾŜŘ ŀǘ ŀƴȅ ǘƛƳŜΣ ǿƛǘƘ ŎŀǳǎŜΣ ōȅ ǘƘŜ ǾƻǘŜ ƻŦ 
ŀ ǘǿƻπǘƘƛǊŘǎ ƳŀƧƻǊƛǘȅ ƻŦ .ƻŀǊŘ ƳŜƳōŜǊǎΦ  ¢ƘŜ /ƘŀƛǊǇŜǊǎƻƴΣ ǿƛǘƘ ǘƘŜ ǎƛƳǇƭŜ ƳŀƧƻǊƛǘȅ ŀǇǇǊƻǾŀƭ ƻŦ ǘƘŜ .ƻŀǊŘΣ ǎƘŀƭƭ 
Ŧƛƭƭ ŀƴȅ ǾŀŎŀƴŎȅ ƻŎŎǳǊǊƛƴƎ ƛƴ ŀƴȅ ƻŦŦƛŎŜ ŦƻǊ ǘƘŜ ǳƴŜȄǇƛǊŜŘ ǘŜǊƳΦ  LŦ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴϥǎ Ǉƻǎƛǘƛƻƴ ǎƘƻǳƭŘ ōŜŎƻƳŜ 
ǾŀŎŀƴǘΣ ǘƘŜ ±ƛŎŜ /ƘŀƛǊǇŜǊǎƻƴ ǿƻǳƭŘ Ŧƛƭƭ ǘƘŜ ǳƴŜȄǇƛǊŜŘ ǘŜǊƳΦ  ¢ƘŜ .ƻŀǊŘ ǿƛƭƭ ŜƭŜŎǘ ŀ ǇǊƛǾŀǘŜ ǎŜŎǘƻǊ ƳŜƳōŜǊ ǘƻ Ŧƛƭƭ ǘƘŜ 
ǾŀŎŀƴǘ ±ƛŎŜ /ƘŀƛǊǇŜǊǎƻƴ Ǉƻǎƛǘƛƻƴ ŦƻǊ ǘƘŜ ǳƴŜȄǇƛǊŜŘ ǘŜǊƳΦ
 
сΦп    hŦŦƛŎŜǊǎ ŀǊŜ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻ ǘŜǊƳǎ ƛƴ ƻŦŦƛŎŜ ǿƛǘƘ ǘƘŜ ŜȄŎŜǇǘƛƻƴ ƻŦ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴ ǿƘƻ ƛǎ ƭƛƳƛǘŜŘ ǘƻ ǘǿƻ Ŧǳƭƭ 
ŎƻƴǎŜŎǳǘƛǾŜ ǘŜǊƳǎΦ  ¢ƘŜ /ƘŀƛǊǇŜǊǎƻƴ ǿƛƭƭ ōŜ ŜƭƛƎƛōƭŜ ŦƻǊ ǊŜŜƭŜŎǘƛƻƴ ŀŦǘŜǊ ƻƴŜ Ŧǳƭƭ ǘŜǊƳ Ƙŀǎ ƻŎŎǳǊǊŜŘΦ
 
сΦр    5ǳǘƛŜǎ ƻŦ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴΥ  ¢ƘŜ /ƘŀƛǊǇŜǊǎƻƴ ǎƘŀƭƭ ǇǊŜǎƛŘŜ ŀǘ ŀƭƭ ƳŜŜǘƛƴƎǎ ƻŦ ǘƘŜ .ƻŀǊŘΣ ōŜ ŘŜǎƛƎƴŀǘŜŘ ŀǎ ŀƴ 
ŀǳǘƘƻǊƛȊŜŘ ǎƛƎƴŀǘƻǊȅ ƻƴ ƛƴǎǘǊǳƳŜƴǘǎ ŦƻǊ ŀƴŘ ƻƴ ōŜƘŀƭŦ ƻŦ ǘƘŜ .ƻŀǊŘΣ ŀƴŘ ǇŜǊŦƻǊƳ ŀƭƭ ŘǳǘƛŜǎ ŀǎ Ƴŀȅ ōŜ ǇǊŜǎŎǊƛōŜŘ 
ōȅ ǘƘŜ .ƻŀǊŘ ŦǊƻƳ ǘƛƳŜ ǘƻ ǘƛƳŜΦ  ¢ƘŜ /ƘŀƛǊǇŜǊǎƻƴ ǎƘŀƭƭ ōŜ ŜƴǘƛǘƭŜŘ ǘƻ ǾƻǘŜ ƻƴ ŀƭƭ ƳŀǘǘŜǊǎ ŎƻƳƛƴƎ ōŜŦƻǊŜ ǘƘŜ .ƻŀǊŘΣ 
ŀƴŘ ŀƴȅ ŎƻƳƳƛǘǘŜŜ ǇǊƻǾƛŘƛƴƎ ǘƘŜǊŜ ƛǎ ƴƻǘ ŀ ŎƻƴŦƭƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘΦ
 
сΦс   5ǳǘƛŜǎ ƻŦ ǘƘŜ ±ƛŎŜ /ƘŀƛǊǇŜǊǎƻƴΥ  ¢ƘŜ ±ƛŎŜ /ƘŀƛǊǇŜǊǎƻƴ ǎƘŀƭƭ ŀŎǘ ƛƴ ǇƭŀŎŜ ƻŦ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴ ŀƴŘ ǇǊŜǎƛŘŜ ŀǘ 
ƳŜŜǘƛƴƎǎ ǿƘŜƴ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴ ǘŜƳǇƻǊŀǊƛƭȅ ǾŀŎŀǘŜǎ ǘƘŜ /ƘŀƛǊΦ  Lƴ ǘƘŜ ŀōǎŜƴŎŜ ƻŦ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴΣ ǘƘŜ ±ƛŎŜ 
/ƘŀƛǊǇŜǊǎƻƴ ǎƘŀƭƭ ƘŀǾŜ ŀƭƭ ǘƘŜ ǇƻǿŜǊǎ ŀƴŘ ōŜ ǎǳōƧŜŎǘ ǘƻ ŀƭƭ ǘƘŜ ǊŜǎǘǊƛŎǘƛƻƴǎ ƻŦ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴΦ  ¢ƘŜ ±ƛŎŜ 
/ƘŀƛǊǇŜǊǎƻƴ ǎƘŀƭƭ ōŜ ŘŜǎƛƎƴŀǘŜŘ ŀǎ ŀƴ ŀǳǘƘƻǊƛȊŜŘ ǎƛƎƴŀǘƻǊȅ ƻƴ ǘƘŜ ƛƴǎǘǊǳƳŜƴǘǎ ŦƻǊ ŀƴŘ ƻƴ ōŜƘŀƭŦ ƻŦ ǘƘŜ .ƻŀǊŘΦ
 
сΦу    5ǳǘƛŜǎ ƻŦ ǘƘŜ ¢ǊŜŀǎǳǊŜǊΥ  ¢ƘŜ ¢ǊŜŀǎǳǊŜǊ ƻŦ ǘƘŜ .ƻŀǊŘ ǎƘŀƭƭ ƘŀǾŜ ƻǾŜǊǎƛƎƘǘ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƻŦ ǘƘŜ ŦǳƴŘǎ ƻŦ ǘƘŜ 
.ƻŀǊŘ ŀƴŘ ǎƘŀƭƭ ŎŀǳǎŜ ǘƻ ōŜ ƛƴǎǘƛǘǳǘŜŘ ŀŎŎŜǇǘŀōƭŜ ŦƛǎŎŀƭ ŎƻƴǘǊƻƭ ƻŦ ŀƭƭ ŦǳƴŘǎ ƻŦ ǘƘŜ .ƻŀǊŘΦ  ¢ƘŜ ¢ǊŜŀǎǳǊŜǊ ǎƘŀƭƭ ƪŜŜǇ 
ŀ Ŧǳƭƭ ŀƴŘ ŀŎŎǳǊŀǘŜ ǊŜŎƻǊŘ ƻŦ ŀƭƭ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ǘǊŀƴǎŀŎǘƛƻƴǎ ƻŦ ǘƘŜ .ƻŀǊŘΦ  ¢ƘŜ ¢ǊŜŀǎǳǊŜǊ ǎƘŀƭƭ ǎŀŦŜƎǳŀǊŘ ǘǊǳǎǘǎ ŀƴŘ 
ǎŜŎǳǊƛǘƛŜǎΣ ŀƴŘ ǎƘŀƭƭ ƻǾŜǊǎŜŜ ŀƴŘ ƳƻƴƛǘƻǊ ŦǊƻƳ ǘƛƳŜ ǘƻ ǘƛƳŜ ǘƘŜ ŘŜǇƻǎƛǘǎ ŀƴŘ ƻǘƘŜǊ ǘǊŀƴǎŀŎǘƛƻƴǎ ƻŦ ǘƘŜ CƛǎŎŀƭ 
!ƎŜƴǘΦ  ¢ƘŜ ¢ǊŜŀǎǳǊŜǊ ǎƘŀƭƭ ǊŜƴŘŜǊ ǘƻ ǘƘŜ .ƻŀǊŘ ŀƴ ŀŎŎƻǳƴǘ ƻŦ ǘǊŀƴǎŀŎǘƛƻƴǎ ŀƴŘ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ŎƻƴŘƛǘƛƻƴ ƻŦ ǘƘŜ .ƻŀǊŘ 
ŀǎ ǊŜǉǳƛǊŜŘ ōȅ ǘƘŜ ƳŜƳōŜǊǎƘƛǇΦ  ¢ƘŜ ¢ǊŜŀǎǳǊŜǊ Ƴŀȅ ŘŜƭŜƎŀǘŜ ŦƛƴŀƴŎƛŀƭ ŘǳǘƛŜǎ ǘƻ ŀǇǇǊƻǇǊƛŀǘŜ ǎǘŀŦŦΣ ŀǎ ƴŜŎŜǎǎŀǊȅΦ  
¢ƘŜ ¢ǊŜŀǎǳǊŜǊ ǎƘŀƭƭ ōŜ ŘŜǎƛƎƴŀǘŜŘ ŀǎ ŀƴ ŀǳǘƘƻǊƛǘȅ ǎƛƎƴŀǘƻǊȅ ƻƴ ƛƴǎǘǊǳƳŜƴǘǎ ŦƻǊ ŀƴŘ ƻƴ ōŜƘŀƭŦ ƻŦ ǘƘŜ .ƻŀǊŘΦ
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сΦф    ¢ƘŜ ƻŦŦƛŎŜǊǎ ŀƴŘ ŜƳǇƭƻȅŜŜǎ ǿƘƻ ƘŀƴŘƭŜ ŦǳƴŘǎΣ ƻǊ ǿƘƻ ŀǊŜ ŎǳǎǘƻŘƛŀƴǎ ƻŦ ǇǊƻǇŜǊǘȅΣ ǎƘŀƭƭ ōŜ ōƻƴŘŜŘ ƛƴ ŀƴ 
ŀƳƻǳƴǘ ǘƻ ōŜ ŘŜǘŜǊƳƛƴŜŘ ōȅ ǘƘŜ .ƻŀǊŘΦ

 
 сΦмл  !ƴȅ ƻŦŦƛŎŜǊ ŀƴŘκƻǊ ǘƘŜ 9ȄŜŎǳǘƛǾŜ 5ƛǊŜŎǘƻǊ Ƴŀȅ ǎƛƎƴ ŎƘŜŎƪǎΦ  ¢ƘŜ ¢ǊŜŀǎǳǊŜǊ ǿƛƭƭ ǊŜǾƛŜǿ ŀƭƭ ǘǊŀƴǎŀŎǘƛƻƴǎ ŀƴŘ 
ŀǇǇǊƻǾŜ ōȅ ƛƴƛǘƛŀƭƛƴƎ ŀƴŘ ŘŀǘƛƴƎ ǘƘŜ ŘƻŎǳƳŜƴǘΦ
 
сΦмм   Lƴ ǘƘŜ ŜǾŜƴǘ ǘƘŀǘ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴ ŀƴŘ ±ƛŎŜ /ƘŀƛǊǇŜǊǎƻƴ ŀǊŜ ǳƴŀōƭŜ ǘƻ ŀǘǘŜƴŘ ŀƴŘ ŎƻƴŘǳŎǘ ǘƘŜ .ƻŀǊŘ ƳŜŜǘƛƴƎ 
ŀƴŘ ƛŦ ǘƘŜ ¢ǊŜŀǎǳǊŜǊ ƛǎ ƴƻǘ ŦǊƻƳ ǘƘŜ ǇǊƛǾŀǘŜ ōǳǎƛƴŜǎǎ ǎŜŎǘƻǊ ǘƘŜƴ ǘƘŜ ƎǊƻǳǇ ƳŜŜǘƛƴƎ ǘƘŀǘ Řŀȅ ǿƛƭƭ ōȅ ƳŀƧƻǊƛǘȅ ǾƻǘŜ 
ǎŜƭŜŎǘ ŀ ǘŜƳǇƻǊŀǊȅ /ƘŀƛǊǇŜǊǎƻƴ ŦǊƻƳ ǘƘŜ ǇǊƛǾŀǘŜ ƳŜƳōŜǊǎ ŀǘǘŜƴŘƛƴƎ ŦƻǊ ǘƘŀǘ Řŀȅ ƻƴƭȅΦ

!w¢L/[9 ±LL
CƛǎŎŀƭ
 
тΦм    CƛǎŎŀƭ ¸ŜŀǊΥ  ¢ƘŜ CƛǎŎŀƭ ȅŜŀǊ ƻŦ ǘƘŜ .ƻŀǊŘ ǎƘŀƭƭ ōŜ ŦǊƻƳ Wǳƭȅ м ǘƻ WǳƴŜ олΦ
 
тΦн    !ǳŘƛǘ wŜǉǳƛǊŜƳŜƴǘǎΥ  ¢ƘŜ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎΣ ōƻƻƪǎ ŀƴŘ ǊŜŎƻǊŘǎ ƻŦ ǘƘŜ .ƻŀǊŘ ǎƘŀƭƭ ōŜ ŜȄŀƳƛƴŜŘ ŀǎ ƻŦ ǘƘŜ 
ŜƴŘ ƻŦ ŜŀŎƘ ŦƛǎŎŀƭ ȅŜŀǊ ōȅ ŀƴ ƛƴŘŜǇŜƴŘŜƴǘ ŎŜǊǘƛŦƛŜŘ ǇǳōƭƛŎ ŀŎŎƻǳƴǘŀƴǘ ƭƛŎŜƴǎŜŘ ǘƻ ǇǊŀŎǘƛŎŜ ƛƴ ǘƘŜ ǎǘŀǘŜ ƻŦ aƛǎǎƻǳǊƛΦ  
!ǳŘƛǘŜŘ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎΣ ŀǇǇǊƻǇǊƛŀǘŜ ŘƛǎŎƭƻǎǳǊŜǎΣ ŀƴŘ ǎǳŎƘ ŎƻƳǇƭƛŀƴŎŜ ƻǊ ƳŀƴŀƎŜƳŜƴǘ ŀŘǾƛǎƻǊȅ ǊŜǇƻǊǘǎ ǎƘŀƭƭ 
ōŜ ǎǳōƳƛǘǘŜŘΣ ŀƭƻƴƎ ǿƛǘƘ ŀƴ ƻǇƛƴƛƻƴ ƭŜǘǘŜǊΣ ǘƻ ǘƘŜ Ŧǳƭƭ .ƻŀǊŘ ƴƻǘ ƭŀǘŜǊ ǘƘŀƴ ƴƛƴŜǘȅ όфлύ Řŀȅǎ ǎǳōǎŜǉǳŜƴǘ ǘƻ ǘƘŜ 
ŎƭƻǎŜ ƻŦ ǘƘŜ ŦƛǎŎŀƭ ȅŜŀǊ ƻǊ ǿƛǘƘƛƴ ǘƘƛǊǘȅ όолύ Řŀȅǎ ŀŦǘŜǊ ǊŜŎŜƛǇǘ ƻŦ ǘƘŜ ǊŜǇƻǊǘǎΦ  .ƛŘǎ ǘƻ ǎŜŎǳǊŜ ŀǳŘƛǘ ǇǊƻǇƻǎŀƭǎ ǿƛƭƭ 
ƻŎŎǳǊ ŀƴŘ ǎǘŀŦŦ ǿƛƭƭ ǇǊŜπŜǾŀƭǳŀǘŜ ŦƻǊ ŎƻƳǇƭƛŀƴŎŜ ŀƴŘ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ǘƻ ǘƘŜ 9ȄŜŎǳǘƛǾŜ /ƻƳƳƛǘǘŜŜΦ
 
 тΦо   LƴŘŜƳƴƛŦƛŎŀǘƛƻƴΣ LƴǎǳǊŀƴŎŜ ŀƴŘ .ƻƴŘǎΥ  !ƭƭ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ .ƻŀǊŘ Ƴŀȅ ōŜ ƛƴŘŜƳƴƛŦƛŜŘ ōȅ ǘƘŜ .ƻŀǊŘ ŀƎŀƛƴǎǘ 
ŜȄǇŜƴǎŜǎ ŀŎǘǳŀƭƭȅ ŀƴŘ ǊŜŀǎƻƴŀōƭȅ ƛƴŎǳǊǊŜŘ ōȅ ƘƛƳκƘŜǊ ƛƴ ŎƻƴƴŜŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ŘŜŦŜƴǎŜ ƻŦ ŀƴȅ ŀŎǘƛƻƴΣ ǎǳƛǘ ƻǊ 
ǇǊƻŎŜŜŘƛƴƎΣ ŎƛǾƛƭ ƻǊ ŎǊƛƳƛƴŀƭΣ ƛƴ ǿƘƛŎƘ ǘƘŜȅ ŀǊŜ ƳŀŘŜ ŀ ǇŀǊǘ ōȅ ǊŜŀǎƻƴ ƻŦ ōŜƛƴƎ ƻǊ ƘŀǾƛƴƎ ōŜŜƴ ǎǳŎƘ .ƻŀǊŘ ƳŜƳōŜǊΣ 
ŜȄŎŜǇǘ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ƳŀǘǘŜǊǎ ǘƘŀǘ ǘƘŜȅ ǎƘŀƭƭ ōŜ ŀŘƧǳŘƎŜŘ ǘƻ ōŜ ƭƛŀōƭŜ ŦƻǊ ƴŜƎƭƛƎŜƴŎŜ ƻǊ ƳƛǎŎƻƴŘǳŎǘ ƛƴ ǘƘŜ 
ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ŘǳǘȅΦ  {ǳŎƘ ŜȄǇŜƴǎŜǎ ǎƘŀƭƭ ƛƴŎƭǳŘŜ ǊŜŀǎƻƴŀōƭŜ ǎŜǘǘƭŜƳŜƴǘǎΤ ŜȄŎŜǇǘ ǘƘŀǘ ƴƻ ŀƳƻǳƴǘǎ ǎƘŀƭƭ ōŜ ǇŀƛŘ 
ƘŜǊŜǳƴŘŜǊ ƛƴ ŎƻƴƴŜŎǘƛƻƴ ǿƛǘƘ ŀƴȅ ǎǳŎƘ ǎŜǘǘƭŜƳŜƴǘǎΤ ǳƴƭŜǎǎ ǘƘŜ .ƻŀǊŘ ƛǎ ŀŘǾƛǎŜŘ ōȅ ƭŜƎŀƭ ŎƻǳƴǎŜƭ ǘƘŀǘ ǎǳŎƘ ǇŜǊǎƻƴ 
ǿŀǎ ƴƻǘ ŘŜǊŜƭƛŎǘ ƛƴ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ƘƛǎκƘŜǊ Řǳǘȅ ŀƴŘ ǘƘŀǘ ǎǳŎƘ ǎŜǘǘƭŜƳŜƴǘ ƛǎ ƛƴ ǘƘŜ ōŜǎǘ ƛƴǘŜǊŜǎǘ ƻŦ ǘƘŜ .ƻŀǊŘΦ  
¢ƘŜ .ƻŀǊŘ ƛǎ ŀǳǘƘƻǊƛȊŜŘ ǘƻ ƛǎǎǳŜ wŜǉǳŜǎǘǎ ŦƻǊ tǊƻǇƻǎŀƭǎ ŦƻǊ ŀǇǇǊƻǇǊƛŀǘŜ ƛƴǎǳǊŀƴŎŜ ŎƻǾŜǊŀƎŜϥǎ ǘƻ ǇǊƻǘŜŎǘ ǘƘŜ 
ƳŜƳōŜǊǎ ŀƎŀƛƴǎǘ ƭƛŀōƛƭƛǘȅ ŎƭŀƛƳǎ ƛƴŎƭǳŘƛƴƎ ŀŎǘƛƻƴ ƛƴ ǘƻǊǘΦ  !ƴȅ ƳŜƳōŜǊ ƻŦ ǘƘŜ .ƻŀǊŘ ǿƛǘƘ ǘƘŜ ŎǳǎǘƻŘƛŀƭ ŎŀǊŜ ƻŦ ŎŀǎƘΣ 
ŎƘŜŎƪǎ ƻǊ ƴŜƎƻǘƛŀōƭŜ ǎŜŎǳǊƛǘƛŜǎΣ ƻǊ ŜƳǇƻǿŜǊŜŘ ǘƻ ŀǳǘƘƻǊƛȊŜ ǘƘŜ ŘƛǎōǳǊǎŜƳŜƴǘǎ ƻŦ ǎŀƳŜΣ ǎƘŀƭƭ ōŜ ōƻƴŘŜŘ ƛƴ ŀƴ 
ŀƳƻǳƴǘ ǘƻ ōŜ ŘŜǘŜǊƳƛƴŜŘ ōȅ ǘƘŜ .ƻŀǊŘΦ
 
тΦп     !ƴƴǳŀƭƭȅ ŀƴŘ ŀǘ ƭŜŀǎǘ ол Řŀȅǎ ǇǊƛƻǊ ǘƻ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŦƛǎŎŀƭ ȅŜŀǊΣ ǘƘŜ !ŘƳƛƴƛǎǘǊŀǘƛǾŜ 9ƴǘƛǘȅ ǎƘŀƭƭ ǇǊŜǇŀǊŜ ŀ     
ǇǊŜƭƛƳƛƴŀǊȅ ōǳŘƎŜǘ ŦƻǊ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ōȅ ǘƘŜ .ƻŀǊŘΦ  ¢ƘŜ ǇǊŜƭƛƳƛƴŀǊȅ ōǳŘƎŜǘ ǿƛƭƭ ōŜ ǳǎŜŘ ǳƴǘƛƭ Ŧƛƴŀƭ ōǳŘƎŜǘ ƛǎ 
ŀǇǇǊƻǾŜŘΦ  ¢ƘŜ ǇǊƻǇƻǎŜŘ ōǳŘƎŜǘ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǘƻ ǘƘŜ .ƻŀǊŘ ŀƴŘ ǘƘŜ /ƘƛŜŦ [ƻŎŀƭ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭǎ ŦƻǊ Ŧƛƴŀƭ 
ŀǇǇǊƻǾŀƭ ǇǊƛƻǊ ǘƻ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴΦ
 
тΦр    5ƛǎǎƻƭǳǘƛƻƴ /ƭŀǳǎŜΥ  Lƴ ǘƘŜ ŜǾŜƴǘ ƻŦ Řƛǎǎƻƭǳǘƛƻƴ ƻŦ ǘƘŜ /ŜƴǘǊŀƭ ²ƻǊƪŦƻǊŎŜ .ƻŀǊŘ ό/².ύ ŀƴŘ ƛǘǎ .ƻŀǊŘ ƻŦ 
5ƛǊŜŎǘƻǊǎ όōƻŀǊŘ ƳŜƳōŜǊǎύΣ ŀƭƭ ŀǎǎŜǘǎ ǎƘŀƭƭ ōŜ ǘǳǊƴŜŘ ƻǾŜǊ ǘƻ ǘƘŜ aƛǎǎƻǳǊƛ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘΦ
 
тΦс    ¢ƘŜ ǇǳǊǇƻǎŜǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ŎƻǊǇƻǊŀǘƛƻƴ ƛǎ ƻǊƎŀƴƛȊŜŘ ƛǎ ŜȄŎƭǳǎƛǾŜƭȅ ŎƘŀǊƛǘŀōƭŜ ŀƴŘ ŜŘǳŎŀǘƛƻƴŀƭ ǿƛǘƘƛƴ ǘƘŜ 
ƳŜŀƴƛƴƎ ƻŦ {ŜŎǘƛƻƴ рлм ό/ύ όоύ ƻŦ ǘƘŜ LƴǘŜǊƴŀƭ wŜǾŜƴǳŜ /ƻŘŜ ƻŦ мфус ƻǊ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǇǊƻǾƛǎƛƻƴ ƻŦ ŀƴȅ ŦǳǘǳǊŜ 
¦ƴƛǘŜŘ {ǘŀǘŜǎ LƴǘŜǊƴŀƭ wŜǾŜƴǳŜ ƭŀǿΦ  bƻǘǿƛǘƘǎǘŀƴŘƛƴƎ ŀƴȅ ƻǘƘŜǊ ǇǊƻǾƛǎƛƻƴǎ ƻŦ ǘƘŜǎŜ ŀǊǘƛŎƭŜǎΣ ǘƘƛǎ ƻǊƎŀƴƛȊŀǘƛƻƴ ǎƘŀƭƭ 
ƴƻǘ ŎŀǊǊȅ ƻƴ ŀƴȅ ŀŎǘƛǾƛǘƛŜǎ ƴƻǘ ǇŜǊƳƛǘǘŜŘ ǘƻ ōŜ ŎŀǊǊƛŜŘ ƻƴ ōȅ ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴ ŜȄŜƳǇǘ ŦǊƻƳ CŜŘŜǊŀƭ ƛƴŎƻƳŜ ǘŀȄ 
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ǳƴŘŜǊ {ŜŎǘƛƻƴ рлм ό/ύ όоύ ƻŦ ǘƘŜ LƴǘŜǊƴŀƭ wŜǾŜƴǳŜ /ƻŘŜ ƻŦ мфус ƻǊ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǇǊƻǾƛǎƛƻƴ ƻŦ ŀƴȅ ŦǳǘǳǊŜ 
¦ƴƛǘŜŘ {ǘŀǘŜǎ LƴǘŜǊƴŀƭ wŜǾŜƴǳŜ ƭŀǿΦ 
!w¢L/[9 ±LLL
DŜƴŜǊŀƭ tǊƻǾƛǎƛƻƴǎ

 
 уΦм   .ƻŀǊŘ ƳŜƳōŜǊǎ ǎƘŀƭƭ ōŜ ƎƛǾŜƴ ŀ ǇŜǊ ŘƛŜƳ ϦǇŜǊ 5²5 ¢ǊŀǾŜƭ tƻƭƛŎȅϦ ƛƴ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǘƘŜƛǊ ŘǳǘƛŜǎ ǳǇƻƴ 
ǘƘŜ ŀǇǇǊƻǾŀƭ ƻŦ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴΦ  ¢ƘŜ .ƻŀǊŘ ǎƘŀƭƭ ŀŘƘŜǊŜ ǘƻ ǘƘŜ ŦŜŘŜǊŀƭ ƳƛƭŜŀƎŜ ǊŜƛƳōǳǊǎŜƳŜƴǘ ǊŀǘŜΦ
 
уΦн    !ƴȅ .ƻŀǊŘ ƳŜƳōŜǊ ǿƘƻ ƛǎ ŀōǎŜƴǘ ŦǊƻƳ ǘƘǊŜŜ ŎƻƴǎŜŎǳǘƛǾŜ .ƻŀǊŘ ƳŜŜǘƛƴƎǎΣ ŜƛǘƘŜǊ ǊŜƎǳƭŀǊ ƻǊ ǎǇŜŎƛŀƭΣ ǎƘŀƭƭ 
ōŜ ŎƻƴǎƛŘŜǊŜŘ ŦƻǊ ŜȄǇǳƭǎƛƻƴΦ  9ȄǇǳƭǎƛƻƴ ƻŦ ŀƴȅ ƳŜƳōŜǊ ǎƘŀƭƭ ǊŜǉǳƛǊŜ ǘƘŜ ŀŦŦƛǊƳŀǘƛƻƴ ǾƻǘŜ ƻŦ ǘǿƻπǘƘƛǊŘǎ ƻŦ ǘƘŜ 
ƳŜƳōŜǊǎƘƛǇ ǇǊŜǎŜƴǘ ŀƴŘ ŎƻƴǎǘƛǘǳǘƛƴƎ ŀ ǉǳƻǊǳƳΦ
 
уΦо    ±ŀŎŀƴǘ Ǉƻǎƛǘƛƻƴǎ ƻƴ ǘƘŜ .ƻŀǊŘ ǎƘŀƭƭ ōŜ ŦƛƭƭŜŘ ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜ ƛƴ ƻǊŘŜǊ ǘƻ ǊŜƳŀƛƴ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ 
!Ŏǘ ŀƴŘ ƻǇŜǊŀǘƛƴƎ ŀǎ ŀ ²ƻǊƪŦƻǊŎŜ .ƻŀǊŘΦ 
 
уΦп    ¢ƘŜ /ŜƴǘǊŀƭ ²ƻǊƪŦƻǊŎŜ .ƻŀǊŘ ό/².ύ ǎƘŀƭƭ ƴŜƎƻǘƛŀǘŜΣ ǎǳōƧŜŎǘ ǘƻ ǊŀǘƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ .ƻŀǊŘΣ ŀ ǿƻǊƪƛƴƎ 
ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ /ƘƛŜŦ [ƻŎŀƭ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭǎ ǘƻ ƻǇŜǊŀǘŜ ŀƴŘ ŜȄŜŎǳǘŜ ǘƘŜ ŘǳǘƛŜǎ ŀƴŘ 
ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ǳƴŘŜǊ tǳōƭƛŎ [ŀǿΦ
 
уΦр    Lƴ ǊŜŎƻƎƴƛǘƛƻƴ ƻŦ ǇƻǘŜƴǘƛŀƭ Ϧ/ƻƴŦƭƛŎǘ ƻŦ LƴǘŜǊŜǎǘϦΣ ƴƻ .ƻŀǊŘ ƳŜƳōŜǊ ǿƛƭƭ ǾƻǘŜ ƻƴ ƛǎǎǳŜǎ ƻǊ ōǳŘƎŜǘǎ ƛŦ ǘƘŜ 
ƳŜƳōŜǊ ƻǊ ŀ ƳŜƳōŜǊϥǎ ǊŜƭŀǘƛǾŜ ǿƛǘƘƛƴ ǘƘŜ ŦƻǳǊǘƘ ŘŜƎǊŜŜΣ ǿƘŜǘƘŜǊ ōȅ ŀŦŦƛƴƛǘȅ ƻǊ ŎƻƴǎŀƴƎǳƛƴƛǘȅΥ
 

                     ŀΦ  ƛǎ ŜƳǇƭƻȅŜŘ ōȅ ǘƘŜ ōƛŘŘŜǊ

                     ōΦ  ǿƻǊƪǎ ŦƻǊ ǘƘŜ ōƛŘŘŜǊ

                     ŎΦ  ƛǎ ŀ ƎŜƴŜǊŀƭ ƳŜƳōŜǊ ƻŦ ǘƘŜ ōƛŘŘŜǊ

                     ŘΦ  ƛǎ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ ōƛŘŘŜǊϥǎ ƎƻǾŜǊƴƛƴƎ ōƻŘȅΤ ƻǊ

                     ŜΦ  Ƙŀǎ ŀ ŦƛƴŀƴŎƛŀƭ ƛƴǘŜǊŜǎǘ ƛƴ ǘƘŜ ōƛŘŘŜǊΦ 
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Signature on File
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     [h/![ ²hwYChw/9 59±9[hta9b¢ .h!w5    !ǘǘŀŎƘƳŜƴǘ с
  !¢¢9{¢!¢Lhb Chw w9±L9² hC .¸π[!²{

bƻǘŜΥ  ¢Ƙƛǎ ŀǘǘŜǎǘŀǘƛƻƴ ŦƻǊƳ ǿƛƭƭ ōŜ ŎƻƳǇƭŜǘŜŘ ŀǘ ǘƘŜ WǳƴŜ ннΣ нлмс /²L. ƳŜŜǘƛƴƎΦ

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŦƻǊƳ Ƴǳǎǘ ōŜ ŎƻƳǇƭŜǘŜŘ ŀƴŘ ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ ŀƴƴǳŀƭƭȅΦ ¢ƘŜ ǇǳǊǇƻǎŜ 
ƻŦ ǘƘŜ ŦƻǊƳ ƛǎ ǘƻ ŀǎǎǳǊŜ ǘƘŀǘ ŀƭƭ ŎŜǊǘƛŦƛŜŘ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ [ƻŎŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ ƘŀǾŜ ǊŜǾƛŜǿŜŘ ŀƴŘ 
ǳƴŘŜǊǎǘŀƴŘ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ōȅπƭŀǿǎΦ ¢ƘŜ ŦƻǊƳ Ƴǳǎǘ ōŜ ǎƛƎƴŜŘ ŀƴŘ ŘŀǘŜŘ ōȅ ŀǘ ƭŜŀǎǘ ŀ ǉǳƻǊǳƳ ƻŦ ǘƘŜ ƳŜƳōŜǊǎƘƛǇΦ tƭŜŀǎŜ 
ƛƴŎƭǳŘŜ ǘƘŜ ǇǊƛƴǘŜŘ ƴŀƳŜ ƻŦ ǘƘŜ ƳŜƳōŜǊ ƻƴ ǘƘŜ ƭƛƴŜ ōŜƭƻǿ ǘƘŜƛǊ ǎƛƎƴŀǘǳǊŜΦ LŦ ŀŘŘƛǘƛƻƴŀƭ ǎƛƎƴŀǘǳǊŜκŘŀǘŜ ƭƛƴŜǎ ŀǊŜ 
ƴŜŜŘŜŘΣ ǇƭŜŀǎŜ ŀŘŘ ǘƘŜƳ ŀŎŎƻǊŘƛƴƎƭȅΦ

bŀƳŜ ƻŦ [ƻŎŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘΥ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ .ƻŀǊŘ

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƭƻŎŀƭ ōƻŀǊŘ ƳŜƳōŜǊǎ ŀǘǘŜǎǘ ōȅ ǘƘŜƛǊ ǎƛƎƴŀǘǳǊŜǎ ǘƘŀǘ ǘƘŜȅ ƘŀǾŜ ǊŜǾƛŜǿŜŘ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ōƻŀǊŘΩǎ 
ŎǳǊǊŜƴǘ ōȅπƭŀǿǎΥ

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ
όLƴǎŜǊǘ ƴŀƳŜ ƻŦ /ƘŀƛǊύ  5ŀǘŜ  όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ
όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ  όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ
όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ  όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ
όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ  όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ
όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ  όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ
όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ  όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ
όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ  όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ
όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ  όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ
όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ  όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ
όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ  όLƴǎŜǊǘ ƴŀƳŜ ƻŦ ƳŜƳōŜǊύ 5ŀǘŜ
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  !ǘǘŀŎƘƳŜƴǘ т 

/ŜƴǘǊŀƭ wŜƎƛƻƴ /ƘƛŜŦ [ƻŎŀƭ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭǎ

YŜƴƴŜǘƘ YǳƴȊŜ /ŀǳŎǳǎ /ƘŀƛǊƳŀƴΣ aƻƴƛǘŜŀǳ /ƻǳƴǘȅ

wŀȅ {ŎƘǿŀǊǘȊŜ ±ƛŎŜ /ƘŀƛǊƳŀƴΣ aŀǊƛŜǎ /ƻǳƴǘȅ

{ǘŜǾŜ Iƻōōǎ !ǳŘǊŀƛƴ /ƻǳƴǘȅ

5ŀƴƛŜƭ !ǘǿƛƭƭ .ƻƻƴŜ /ƻǳƴǘȅ

DŀǊȅ WǳƴƎŜǊƳŀƴƴ /ŀƭƭŀǿŀȅ /ƻǳƴǘȅ

DǊŜƎ Iŀǎǘȅ /ŀƳŘŜƴ /ƻǳƴǘȅ

{ŀƳ .ǳǎƘƳŀƴ /ƻƭŜ /ƻǳƴǘȅ

5ƻƴ .ŀǊŀƎŀǊȅ /ƻƻǇŜǊ /ƻǳƴǘȅ

[Ŝƻ {ŀƴŘŜǊǎ /ǊŀǿŦƻǊŘ /ƻǳƴǘȅ

5ŀǊǊŜƭƭ {ƪƛƭŜǎ 5Ŝƴǘ /ƻǳƴǘȅ

[ŀǊǊȅ aƛǎƪŜƭ DŀǎŎƻƴŀŘŜ /ƻǳƴǘȅ

{ŀƳ {ǘǊƻǳǇ IƻǿŀǊŘ /ƻǳƴǘȅ

5ŀƴƴȅ wƘƻŀŘŜǎ [ŀŎƭŜŘŜ /ƻǳƴǘȅ

¢ƻƳ ²ǊƛƎƘǘ aƛƭƭŜǊ /ƻǳƴǘȅ

WŀƳŜǎ .Ǌȅŀƴǘ aƻǊƎŀƴ /ƻǳƴǘȅ

5ŀǾŜ 5ǳŘŜƴƘƻŜŦŦŜǊ hǎŀƎŜ /ƻǳƴǘȅ

wŀƴŘȅ ±ŜǊƪŀƳǇ tƘŜƭǇǎ /ƻǳƴǘȅ

DŜƴŜ bŜǿƪƛǊƪ tǳƭŀǎƪƛ /ƻǳƴǘȅ

aŀǊǾƛƴ ²ǊƛƎƘǘ ²ŀǎƘƛƴƎǘƻƴ /ƻǳƴǘȅ
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Caucus of Chief Elected Officials 
Central Region of Missouri 

BY-LAWS 

Preamble 

WHEREAS, the counties of Audrain, Boone, Callaway, Camden, Cole, Cooper, Crawford, Dent, Gasconade, 
Howard, Laclede, Maries, Miller, Moniteau, Morgan, Osage, Phelps, Pulaski, and Washington have been duly 
constituted themselves to be the Central Region of Missouri Caucus of Chief Elected Officials.

NOW THEREFORE, the Caucus does hereby adopt the following by-laws.

ARTICLE I 
Caucus Established 

The counties of aforementioned do hereby constitute themselves to be the Caucus of Chief Elected Officials for 
the purpose of Section 117 (c) (1) (B) of Public Law 105-220, the Workforce Investment Act.

ARTICLE II 
Governance 

A. Caucus

The Caucus shall be governed by 19 members (herein “the Caucus”), which shall consist of the Chief Elected 
Officials of each of the 19 counties or his designee thereof, as provided hereinafter.

1. The Presiding Commissioner shall be the Chief Elected Official (LEO) or his designee of the 19
counties listed in the Preamble of these by-laws.

2. Any Presiding Commissioner designee must be an associate commissioner in his county. No
alternates, other than county commissioners for the county represented, shall be allowed.

B. Officers

1.    The Caucus shall meet in June and meet one month in each quarter each year thereafter to elect from its 
membership a chairperson and vice chairperson for a term of one year or until a successor is elected and 
qualified. Vacancies shall be filled by election for the remainder of the unexpired term. The Executive Director of 
the Central Region Workforce Investment Board (C-WIB) shall appoint a staff member to serve as the board clerk.
2. The Chairperson shall preside over meetings of the Caucus, be responsible for managing the

affairs of the Caucus and serve as the Caucus Chief Elected Official under Section 117 (c) (1) (B)
of Public Law 105-220. The Chairperson shall sign all documents when authorized by the Caucus.

3. The Vice Chairperson shall perform the duties of the Chairperson in his/her absence.
4.  The Clerk shall be responsible for the taking, recording, duplicating, distribution and files of all

minutes of the Caucus. The Clerk shall be responsible for keeping on file all official public records
and correspondence of the Caucus.
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C. Committees

1.    The Caucus may create other committees and authorize the Chairperson to appoint same. All     
committees shall consist only of Caucus members. All committees authorized hereunder shall report and be 
accountable to the Caucus.

D. Powers of the Caucus

The Caucus shall exercise those powers granted to the Local Elected Officials in a consortium of local units of 
government under Public Law 105-220 including:

1. Appointment of the Workforce Investment Board (WIB) as authorized under Section 117 (c) of
Public Law 105-220.

2. Designation of an entity to serve as a local grant sub-recipient.
3. Designation of an entity to serve as fiscal agent.
4. Entering into planning and operations procedural agreement with the WIB under Section 117 (d-i) of

Public Law 105-220.
5. Selection of One Stop Operators jointly with the WIB under Section 121 (d) (1).
6. Approval of a Local Plan, jointly with the WIB, under Section 118 of Public Law 105-220.
7. Approval of a budget, developed by the WIB, for carrying out the duties of the local WIB under

Section 117 of Public Law 105-220.
8. Exercise of other duties as jointly determined by the Caucus and the WIB.

ARTICLE III 
Procedural Rules 

A. Rules of Order

The current edition of Robert’s Rules of Order Newly Revised, shall govern the proceedings of the Caucus insofar
as they do not conflict with applicable law, administrative rules, the charter agreement or these bylaws.

B. Quorum

A quorum shall consist of a simple majority of the Caucus duly representing member counties.

C. Agreements, Plans, and Budgets

All agreements, local plans, and budgets under Public Law 105-220 requiring Caucus approval and any 
amendments thereto, shall be approved by simple majority vote of the members present at a meeting of the 
Caucus prior to execution by the Chairperson.

D. Meetings

1. The Annual meeting in June shall be the meeting at which officers are elected.
2. Quarterly meetings shall be held at the same place and date as meetings held by the WIB unless

otherwise ordered by the Caucus.
3. Special meetings may be called when requested by the Chairman or any seven members in writing

to the clerk at least 10 days in advance.
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E. WIB Appointments

1. All appointments to the WIB shall be approved by a simple majority vote of the Caucus.
2. All appointments to fill vacancies on the WIB shall be made by the Caucus for the remainder of the

unexpired term as such term is defined in the by-laws of the WIB.

F. Caucus Records

All records of the Caucus shall be kept at the office of the WIB in the custody of the Clerk of the Caucus.

G. Proxies

Absent members of the Caucus may authorize another member of such member’s Commission or another 
member of the caucus to stand as their proxy.   Such proxy authorization shall state the date of the meeting, the 
name of the absent member and the name of the proxy; include a notarized signature of the absent member; and 
shall be submitted to the Clerk of the Caucus at or prior to the meeting for which the proxy is effective.  If the proxy 
authorization is properly executed and submitted, the proxy may act with all powers of the absent member; 
however, no proxy shall cast a vote on any by-law of the Caucus.

ARTICLE IV 

A. Amendments may be proposed to the Caucus in writing by any member. Bylaws or amendments may be
adopted by the affirmative vote of a majority of the entire membership of the Caucus at any regular meeting called
for that purpose.
B. Copies of all proposed amendments shall be furnished in writing to each member of the Caucus at least fifteen
(15) days prior to consideration.

The revised by-laws became effective upon approval on September 22, 2010.
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!ǘǘŀŎƘƳŜƴǘ у 

/ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘΣ LƴŎΦ 
/ƻƴŦƭƛŎǘ ƻŦ LƴǘŜǊŜǎǘ tƻƭƛŎȅ 

Wǳƭȅ лмΣ нлмс 
 The Central Region Workforce Investment 

Board must abide by the Workforce Innovation and Opportunity Act of 2014, the WIOA 
Regulations, all applicable Office of Management and Budget (OMB) circulars, state 
requirements in laws and rules, Office of Financial Management policies and the Missouri 
state WIOA policies. 
 
Term to Know - Conflict of Interest A "conflict of interest" is a situation in which a person 
has an interest sufficient to influence, or appear to influence, the objective exercise of his 
or her official duties. 
 
Ethic:  It is expected that officers and members are loyal to the Central Region Workforce 
Investment Board, Inc. mission, and goals.  Members will foster friendly and positive 
working relationships between volunteers and staff speaking positively of the organization 
to the public while maintaining confidentiality of board business as applicable.  Ethical 
Standards have the potential to lead to the success of the organization.  Unethical 
behavior by an individual board member reflects on the board as a whole, and therefore 
the organization as a whole. 
 
!Φ  ¢ƘŜ ƻŦŦƛŎŜǊǎ ŀƴŘ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘ ǎƘŀƭƭ 
 ƴŜƛǘƘŜǊ ǎƻƭƛŎƛǘ ƴƻǊ ŀŎŎŜǇǘ ƎǊŀǘǳƛǘƛŜǎΣ ŦŀǾƻǊǎΣ ƻǊ ŀƴȅǘƘƛƴƎ ƻŦ ƳƻƴŜǘŀǊȅ ǾŀƭǳŜ ŦǊƻƳ 
 ǊŜŎƛǇƛŜƴǘǎκǾŜƴŘƻǊǎ ƻǊ ƻǇŜǊŀǘƻǊǎ ƻŦ ǘƘŜ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ  ǎȅǎǘŜƳΦ  bƻ ƻŦŦƛŎŜǊ ƻǊ 
 ƳŜƳōŜǊ ǎƘŀƭƭ ǊŜŎŜƛǾŜ ŀƴȅ ōƻƴǳǎ ƻǊ ŀŘŘƛǘƛƻƴŀƭ ǿŀƎŜǎ ŘǳŜ ǘƻ ǘƘŜ Ŏƻǎǘ ǎŀǾƛƴƎǎ ŦƻǊ ǘƘŜ 
 ŎƻƳǇŀƴȅ ōȅ ǳǎƛƴƎ ǘƘŜ ²Lh! ǇǊƻƎǊŀƳ ŀƴŘ ǎŀǾƛƴƎ ǘƘŜ ƳŜƳōŜǊΩǎ ŜƳǇƭƻȅŜǊ ƻǊ 
 ǘƘŜƳǎŜƭǾŜǎ ƳƻƴŜȅΦ 
 
.Φ  bƻ ƻŦŦƛŎŜǊ ƻǊ ƳŜƳōŜǊ ǎƘŀƭƭ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǘƘŜ ǎŜƭŜŎǘƛƻƴΣ ŀǿŀǊŘΣ ƻǊ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ŀ 
      ǇǳǊŎƘŀǎŜ ƻǊ ŎƻƴǘǊŀŎǘ ǿƛǘƘ ŀ ǾŜƴŘƻǊ ǿƘŜǊŜ ǘƻ ƘƛǎκƘŜǊ ƪƴƻǿƭŜŘƎŜΣ ŀƴȅ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 
      ƘŀǾŜ ŀ ŦƛƴŀƴŎƛŀƭ ƛƴǘŜǊŜǎǘ ƛƴ ǘƘŀǘ ǇǳǊŎƘŀǎŜΣ ŎƻƴǘǊŀŎǘΥ 
 
 мΦ  ¢ƘŜ ƻŦŦƛŎŜǊΣ ƳŜƳōŜǊ ƻǊ ŜƳǇƭƻȅŜŜΤ 
 нΦ  !ƴȅ ƳŜƳōŜǊ ƻŦ ǘƘŜƛǊ ƛƳƳŜŘƛŀǘŜ ŦŀƳƛƭȅΤ 
 оΦ  ¢ƘŜƛǊ ǇŀǊǘƴŜǊΤ 
 пΦ  !ƴ ƻǊƎŀƴƛȊŀǘƛƻƴ ƛƴ ǿƘƛŎƘ ŀƴȅ ƻŦ ǘƘŜ ŀōƻǾŜ ƛǎ ŀƴ ƻŦŦƛŎŜǊΣ ŘƛǊŜŎǘƻǊ ƻǊ ŜƳǇƭƻȅŜŜΤ  
 рΦ  ! ǇŜǊǎƻƴ ƻǊ ƻǊƎŀƴƛȊŀǘƛƻƴ ǿƛǘƘ ǿƘƻƳ ŀƴȅ ƻŦ ǘƘŜ ŀōƻǾŜ ƛƴŘƛǾƛŘǳŀƭǎ ƛǎ ƴŜƎƻǘƛŀǘƛƴƎ 
  ƻǊ Ƙŀǎ ŀƴȅ ŀǊǊŀƴƎŜƳŜƴǘ ŎƻƴŎŜǊƴƛƴƎ ǇǊƻǎǇŜŎǘƛǾŜ ŜƳǇƭƻȅƳŜƴǘΦ 
 
/Φ  5ƛǎŎƭƻǎǳǊŜΥ  !ƴȅ ǇƻǎǎƛōƭŜ ŎƻƴŦƭƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘ ǎƘŀƭƭ ōŜ ŘƛǎŎƭƻǎŜŘ ōȅ ǘƘŜ ǇŜǊǎƻƴόǎύ 
 ŎƻƴŎŜǊƴŜŘΦ 
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!ǘǘŀŎƘƳŜƴǘ у 

5Φ  .ƻŀǊŘ !ŎǘƛƻƴΥ  ²ƘŜƴ ŀ ŎƻƴŦƭƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ŀ ƳŀǘǘŜǊ ǊŜǉǳƛǊƛƴƎ ŀŎǘƛƻƴ ōȅ 
ǘƘŜ .ƻŀǊŘΣ ǘƘŜ ƛƴǘŜǊŜǎǘŜŘ ǇŜǊǎƻƴόǎύ ǎƘŀƭƭ Ŏŀƭƭ ƛǘ ǘƻ ǘƘŜ ŀǘǘŜƴǘƛƻƴ ƻŦ ǘƘŜ .ƻŀǊŘ ŀƴŘ ǎŀƛŘ 
ǇŜǊǎƻƴόǎύ ǎƘŀƭƭ ƴƻǘ ǾƻǘŜ ƻƴ ǘƘŜ ƳŀǘǘŜǊΦ  Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘŜ ǇŜǊǎƻƴόǎύ ǎƘŀƭƭ ƴƻǘ ǇŀǊǘƛŎƛǇŀǘŜ 
ƛƴ ǘƘŜ Ŧƛƴŀƭ ŘŜƭƛōŜǊŀǘƛƻƴ ƻǊ ŘŜŎƛǎƛƻƴ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ƳŀǘǘŜǊ ǳƴŘŜǊ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ŀƴŘ 
ǎƘŀƭƭ ǊŜǘƛǊŜ ŦǊƻƳ ǘƘŜ ǊƻƻƳ ŘǳǊƛƴƎ ǘƘŜ ǾƻǘŜ ƻŦ ǘƘŜ .ƻŀǊŘΦ  ²ƘŜƴ ǘƘŜǊŜ ƛǎ ŀ Řƻǳōǘ ŀǎ ǘƻ 
ǿƘŜǘƘŜǊ ŀ ŎƻƴŦƭƛŎǘ ŜȄƛǎǘǎΣ ǘƘŜ ƳŀǘǘŜǊ ǎƘŀƭƭ ōŜ ǊŜǎƻƭǾŜŘ ōȅ ǾƻǘŜ ƻŦ ǘƘŜ .ƻŀǊŘΣ ŜȄŎƭǳŘƛƴƎ 
ǘƘŜ ǇŜǊǎƻƴόǎύ ŎƻƴŎŜǊƴƛƴƎ ǿƘƻǎŜ ǎƛǘǳŀǘƛƻƴ ǘƘŜ Řƻǳōǘ Ƙŀǎ ŀǊƛǎŜƴΦ  ¢Ƙŀǘ ǇŜǊǎƻƴ ǎƘŀƭƭ ƴƻǘ 
ōŜ ŎƻǳƴǘŜŘ ƛƴ ǘƘŜ ǉǳƻǊǳƳΦ 

9Φ  wŜŎƻǊŘ ƻŦ /ƻƴŦƭƛŎǘΥ  ¢ƘŜ ƻŦŦƛŎƛŀƭ ƳƛƴǳǘŜǎ ƻŦ ǘƘŜ .ƻŀǊŘ ǎƘŀƭƭ ǊŜŦƭŜŎǘ ǘƘŀǘ ǘƘŜ ŎƻƴŦƭƛŎǘ ƻŦ 
ƛƴǘŜǊŜǎǘ ǿŀǎ ŘƛǎŎƭƻǎŜŘ ŀƴŘ ǘƘŜ ƛƴǘŜǊŜǎǘŜŘ ǇŜǊǎƻƴόǎύ ǿŀǎ ƴƻǘ ǇǊŜǎŜƴǘ ŘǳǊƛƴƎ ǘƘŜ 
Ŧƛƴŀƭ ŘƛǎŎǳǎǎƛƻƴ ƻǊ ǾƻǘŜ ŀƴŘ ŘƛŘ ƴƻǘ ǾƻǘŜ ƻƴ ǘƘŜ ƳŀǘǘŜǊΦ 

aȅ ǎƛƎƴŀǘǳǊŜ ōŜƭƻǿ ŀǘǘŜǎǘǎ ǘƘŀǘ L ƘŀǾŜ ǊŜŀŘ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ /ƻƴŦƭƛŎǘ ƻŦ LƴǘŜǊŜǎǘ tƻƭƛŎȅ 
ŀƴŘ ƘŀǾŜ ǊŜǾŜŀƭŜŘ ŀƴȅ ǊŜŀƭ ƻǊ ǇŜǊŎŜƛǾŜŘ ŎƻƴŦƭƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘ ŀǎ ƻŦ ǘƘƛǎ ŘŀǘŜΦ  LŦ ƴƻƴŜ ŜȄƛǎǘǎ 
ǘƻŘŀȅ ōǳǘ ŘƻŜǎ ǊŜǾŜŀƭ ƛǘǎŜƭŦ ƛƴ ǘƘŜ ŦǳǘǳǊŜ L ǿƛƭƭ ƳŀƪŜ ǘƘŀǘ ƪƴƻǿƴ ǘƻ ǘƘŜ .ƻŀǊŘΦ  ¢ƘŜ .ƻŀǊŘ 
ǿƛƭƭ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ŀŎǘƛƻƴ ŀƴŘ L ǿƛƭƭ ŀōƛŘŜ ōȅ ǘƘŜ ŘŜŎƛǎƛƻƴ ƻŦ ǘƘŜ .ƻŀǊŘΦ 

Lψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψό¸ƻǳǊ bŀƳŜύψψψψψψψψψψψψψψό5ŀǘŜŘύ ŘŜŎƭŀǊŜ ǘƘŀǘ 
L ƘŀǾŜ ǊŜŀŘ ǘƘŜ ŀōƻǾŜ /ƻƴŦƭƛŎǘ ƻŦ LƴǘŜǊŜǎǘ tƻƭƛŎȅ ŦƻǊ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ 
LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘΣ LƴŎΦ ŀƴŘ ǘƘŀǘ L ψψψψψψψψψ όIŀǾŜύ ψψψψψψψψψ ό5ƻ bƻǘ IŀǾŜύ ŀ /ƻƴŦƭƛŎǘ 
ƻŦ LƴǘŜǊŜǎǘ ƛƴ Ƴȅ ǊƻƭŜ ŀǎ ōƻŀǊŘ ƳŜƳōŜǊΦ 

Lƴ ǘƘŜ ŜǾŜƴǘ ǘƘŜǊŜ ƛǎ ŀ ŎƻƴŦƭƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘ ǇƭŜŀǎŜ ǎǘŀǘŜ ǘƘŀǘ ŎƻƴŦƭƛŎǘ ƛƴ ǘƘŜ ǎǇŀŎŜ 
ǇǊƻǾƛŘŜŘΥ 

¢Ƙƛǎ ǎǘŀǘŜƳŜƴǘ Ƴǳǎǘ ōŜ ƳŀƛƴǘŀƛƴŜŘ ƻƴ ŦƛƭŜ ǿƛǘƘ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ƻŦŦƛŎŜǊ ŦƻǊ ŀǳŘƛǘ ǇǳǊǇƻǎŜǎΦ 
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 /ŜƴǘǊŀƭ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ 
{ǳōπ{ǘŀǘŜ aƻƴƛǘƻǊƛƴƎ tƻƭƛŎȅ 

 ¢ƘŜ ǊŜƎƛƻƴ ǿƛƭƭ ŎƻƴŘǳŎǘ ǎǳōǎǘŀǘŜ ƳƻƴƛǘƻǊƛƴƎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ 5²5 LǎǎǳŀƴŎŜ мсπнлмрΣ {ǘŀǘŜǿƛŘŜ {ǳōπ{ǘŀǘŜ 
aƻƴƛǘƻǊƛƴƎ tƻƭƛŎȅΦ {ǳōǊŜŎƛǇƛŜƴǘǎ ŀƴŘ ǇǊƻƎǊŀƳǎ ǿƛƭƭ ōŜ ƳƻƴƛǘƻǊŜŘ ŀ ƳƛƴƛƳǳƳ ƻŦ ƻƴŎŜ ǇŜǊ ȅŜŀǊΦ tǊƻƎǊŀƳ 
ƳƻƴƛǘƻǊƛƴƎ Ƴŀȅ ōŜ ŎƻƴŘǳŎǘŜŘ ƳƻǊŜ ƻŦǘŜƴ ŀǎ ƴŜŜŘŜŘ ǘƻ ŀǎǎǳǊŜ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ŀƭƭ ǊǳƭŜǎ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴǎΦ 

 wŜǎǇƻƴǎƛōƭŜ wŜǇǊŜǎŜƴǘŀǘƛǾŜΥ ¢ƘŜ ǊŜƎƛƻƴΩǎ ǇǊƻƎǊŀƳ ƳŀƴŀƎŜǊ ǿƛƭƭ ǇŜǊŦƻǊƳ ǘƘŜ ƻǾŜǊǎƛƎƘǘ ŦǳƴŎǘƛƻƴǎΤ ǇǊƻƎǊŀƳ ǎǘŀŦŦ 
ǿƛǘƘ ƪƴƻǿƭŜŘƎŜ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳ ōŜƛƴƎ ƳƻƴƛǘƻǊŜŘ ǿƛƭƭ ōŜ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ƳƻƴƛǘƻǊƛƴƎ ǇǊƻŎŜǎǎΦ CƛƴŀƴŎƛŀƭ aƻƴƛǘƻǊƛƴƎ 
ǿƛƭƭ ōŜ ŎƻƴŘǳŎǘŜŘ ōȅ ǘƘŜ ŦƛǎŎŀƭ ƻŦŦƛŎŜǊΣ ŀƴŘ Ƴŀȅ ƛƴǾƻƭǾŜ ƻǘƘŜǊ ŦƛǎŎŀƭ ǎǘŀŦŦΦ  {ǘŀŦŦ ŎƻƴŘǳŎǘƛƴƎ ǘƘŜ ƳƻƴƛǘƻǊƛƴƎ ŀǊŜ 
ŜƳǇƭƻȅŜŘ ŘƛǊŜŎǘƭȅ ōȅ ǘƘŜ .ƻŀǊŘ ŀƴŘ ƘŀǾŜ ŎƻƳǇƭŜǘŜ ƛƴŘŜǇŜƴŘŜƴŎŜ ŦǊƻƳ ǘƘŜ ǎǳōǊŜŎƛǇƛŜƴǘǎ ŀƴŘ ǊŜǇƻǊǘ ŘƛǊŜŎǘƭȅ ǘƻ 
ǘƘŜ /²5. ŜȄŜŎǳǘƛǾŜ ŘƛǊŜŎǘƻǊΦ 

!ŎŎƻǳƴǘŀōƛƭƛǘȅΥ !ƴ ŀƴƴǳŀƭ ŦƛǎŎŀƭ ŀƴŘ ǇǊƻƎǊŀƳ ƳƻƴƛǘƻǊƛƴƎ ǊŜǇƻǊǘ ǿƛƭƭ ōŜ ǎǳōƳƛǘǘŜŘ ŜŀŎƘ tǊƻƎǊŀƳ ¸ŜŀǊ ǘƻ ǘƘŜ 
.ƻŀǊŘ ŀƴŘ ǘƘŜ /ƘƛŜŦ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭΦ  

 /ƻƳǇƭƛŀƴŎŜ ŀƴŘ tŜǊŦƻǊƳŀƴŎŜΥ !ƴƴǳŀƭ ǊŜǇƻǊǘǎ ǘƻ ǘƘŜ .ƻŀǊŘ ŀƴŘ /ƘƛŜŦ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭ ǿƛƭƭ ƛƴŎƭǳŘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ 
ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ƻŦ ŜŀŎƘ ǎŎƻǇŜ ƻŦ ǿƻǊƪΦ  aƻƴƛǘƻǊǎ ǿƛƭƭ ŀƭǎƻ ǇǊƻǾƛŘŜ ǎǳōŎǘƻƴǘǊŀŎǘƻǊ ŀƴŘ 
ǊŜƎƛƻƴŀƭ ǇŜǊŦƻǊƳŀƴŎŜ ǊŜǾƛŜǿǎ ǘƻ ǘƘŜ .ƻŀǊŘ ŀƴŘ /ƘƛŜŦ 9ƭŜŎǘŜŘ hŦŦƛŎƛŀƭ ƻƴ ŀƴ ŀƴƴǳŀƭ ōŀǎƛǎΦ  aƻƴƛǘƻǊƛƴƎ ǊŜǇƻǊǘǎ ǿƛƭƭ 
ŀƭǎƻ ŀŘŘǊŜǎǎ ǘƘŜ ŀŘŜǉǳŀŎȅ ƻŦ ŀǎǎŜǎǎƳŜƴǘΣ ǇƭŀƴƴƛƴƎ ƻŦ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ŎƻƻǊŘƛƴŀǘƛƻƴ ǿƛǘƘ hƴŜπ{ǘƻǇ 
{ȅǎǘŜƳ ǇŀǊǘƴŜǊǎ ǘƻ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ŎǳǎǘƻƳŜǊǎΦ  ²ƘŜƴ ǇǊƻōƭŜƳǎ ŀǊŜ ƛŘŜƴǘƛŦƛŜŘΣ ǇǊƻƳǇǘ ŀƴŘ ŀǇǇǊƻǇǊƛŀǘŜ ŀŎǘƛƻƴ 
ǿƛƭƭ ōŜ ǘŀƪŜƴ ǘƻ ŎƻǊǊŜŎǘ ǘƘŜ ǎƛǘǳŀǘƛƻƴΦ 

/ƻƳǇŀǘƛōƛƭƛǘȅΥ tǊƻƎǊŀƳƳŀǘƛŎ ŀƴŘ ƻǇŜǊŀǘƛƻƴŀƭ ƻǾŜǊǎƛƎƘǘ ǿƛƭƭ ŀǎǎŜǎǎ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ²Lh! ǊŜƎǳƭŀǘƛƻƴǎ ŀƴŘ 5²5 
ǇƻƭƛŎƛŜǎΦ 

 vǳŀƭƛǘȅ !ǎǎǳǊŀƴŎŜΥ  ¢ƘŜ ǉǳŀƭƛǘȅ ƻŦ ǊŜƎƛƻƴŀƭ ǇǊƻƎǊŀƳǎ ƛǎ ƻŦ ǇŀǊŀƳƻǳƴǘ ƛƳǇƻǊǘŀƴŎŜΦ  tǊƻƎǊŀƳǎ ǿƛƭƭ ōŜ ƳƻƴƛǘƻǊŜŘ ǘƻ 
ŜƴǎǳǊŜ ǘƘŜȅ ŀǊŜ ƻŦ ƘƛƎƘ ǉǳŀƭƛǘȅ ŀƴŘ ǘƘŀǘ ǘƘŜ ŘŜƭƛǾŜǊȅ ǇǊƻŎŜǎǎ ƛǎ ŜŦŦŜŎǘƛǾŜΦ  /ƻƴǘƛƴǳƻǳǎ ƛƳǇǊƻǾŜƳŜƴǘ ǿƛƭƭ ōŜ ǘƘŜ 
ǎǘŀƴŘŀǊŘΤ ŎƻƳǇƭƛŀƴŎŜ ƛǎǎǳŜǎ ŎƛǘŜŘ ƛƴ ǇǊƛƻǊ ŦŜŘŜǊŀƭΣ {ǘŀǘŜΣ ŀƴŘ ƭƻŎŀƭ ǊŜǾƛŜǿǎ ǿƛƭƭ ōŜ ƳƻƴƛǘƻǊŜŘΦ  ²ǊƛǘǘŜƴ 
ŘŜǘŜǊƳƛƴŀǘƛƻƴǎ ǿƛƭƭ ǎǘŀǘŜ ǿƘŜǘƘŜǊ ŎƻǊǊŜŎǘƛǾŜ ƳŜŀǎǳǊŜǎ ǘŀƪŜƴ ǘƻ ŀŘŘǊŜǎǎ ǇǊƛƻǊ ƛǎǎǳŜǎ ƘŀǾŜ ōŜŜƴ ŜŦŦŜŎǘƛǾŜΦ 

  aŜǘƘƻŘƻƭƻƎȅ ŀƴŘ ¢ŀǊƎŜǘ ¦ƴƛǾŜǊǎŜΥ wŀƴŘƻƳ ǎŀƳǇƭƛƴƎ ǘŜŎƘƴƛǉǳŜǎ ǿƛƭƭ ōŜ ǳǎŜŘ ƛƴ ǇŀǊǘƛŎƛǇŀƴǘ ŦƛƭŜǎ ǊŜǾƛŜǿǎ ǘƻ ǘŜǎǘ 
ŜƭƛƎƛōƛƭƛǘȅ ƛƴ ŜǾŜǊȅ ŦǳƴŘƛƴƎ ǎǘǊŜŀƳ ŦƻǊ ǿƘƛŎƘ ǘƘŜǊŜ ƛǎ ŀ ŎƻƴǘǊŀŎǘ ǿƛǘƘ 5²5Φ 

 ²ƘŜƴ ǊŜǾƛŜǿƛƴƎ ²Lh! !Řǳƭǘ ŀƴŘ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ǇŀǊǘƛŎƛǇŀƴǘ ǊŜŎƻǊŘǎΣ ǘƘŜ ǘǿƻ ŦǳƴŘƛƴƎ ǎǘǊŜŀƳǎ ǿƛƭƭ ōŜ 
ŎƻƳōƛƴŜŘ ǘƘŜƴ ǎŀƳǇƭŜŘ ōȅ ǎŜǊǾƛŎŜΦ  9ŀŎƘ tǊƻƎǊŀƳ ¸ŜŀǊΣ ǘƘŜ ǊŜƎƛƻƴ ǿƛƭƭ ƳƻƴƛǘƻǊ ŀ ǎŜǇŀǊŀǘŜ ǎǘŀǘƛǎǘƛŎŀƭƭȅ ǾŀƭƛŘ 
ǎŀƳǇƭŜ ƻŦ !Řǳƭǘ ŀƴŘ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ǇŀǊǘƛŎƛǇŀƴǘǎ ŜƴǊƻƭƭŜŘ ƛƴ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎŜǊǾƛŎŜǎΥ 

²Lh! /ŀǊŜŜǊπƭŜǾŜƭπƻƴƭȅ ŜƴǊƻƭƭƳŜƴǘǎ όaŜƳōŜǊǎƘƛǇύ 
/ƭŀǎǎǊƻƻƳ ¢ǊŀƛƴƛƴƎ 
hƴπǘƘŜπWƻō ¢ǊŀƛƴƛƴƎ 
²ƻǊƪ 9ȄǇŜǊƛŜƴŎŜκLƴǘŜǊƴǎƘƛǇ 
{ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎκbŜŜŘǎπǊŜƭŀǘŜŘ ǇŀȅƳŜƴǘǎ 
!ƴȅ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ǊŜǎǳƭǘ ƛƴ ŀ ŘƛǊŜŎǘ ǇŀȅƳŜƴǘ ōŜƛƴƎ ƳŀŘŜ ǘƻΣ ƻǊ ƻƴ ōŜƘŀƭŦ ƻŦΣ ŀ ǇŀǊǘƛŎƛǇŀƴǘΦ 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǎŀƳǇƭŜ ǎƛȊŜǎ ǿƛƭƭ ōŜ ŎƻƳǇƭŜǘŜŘ ŦƻǊ ŜŀŎƘ ǳƴƛǾŜǊǎŜ ǊŜǾƛŜǿŜŘΦ 
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 ¦ƴƛǾŜǊǎŜ  {ŀƳǇƭŜ {ƛȊŜ 

мπнлл сф 
нлмπолл ту 

олмπплл   уп 

плмπрлл ут 

рлмπмΣллл фс 

мΣллмπнΣллл  млл 

нΣллмπмлΣллл млр 

tŀǊǘƛŎƛǇŀƴǘ ǊŜŎƻǊŘǎ ǿƛƭƭ ōŜ ǊŜǾƛŜǿŜŘ ŦƻǊΥ 

мΦ tŀǊǘƛŎƛǇŀƴǘ ŜƭƛƎƛōƛƭƛǘȅ ŀƴŘ ǇǊƛƻǊƛǘȅ ŦƻǊ ǇǊƻƎǊŀƳ ŀƴŘ ǎŜǊǾƛŎŜǎ ǊŜŎŜƛǾŜŘΦ
нΦ hǊƛŜƴǘŀǘƛƻƴ ǘƻ ǎŜǊǾƛŎŜǎΦ
оΦ /ƻƳǇƭŀƛƴǘ ŀƴŘ ƎǊƛŜǾŀƴŎŜ ǊƛƎƘǘǎ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΦ
пΦ WǳǎǘƛŦƛŎŀǘƛƻƴ ŦƻǊ LƴŘƛǾƛŘǳŀƭƛȊŜŘ /ŀǊŜŜǊ {ŜǊǾƛŎŜǎ ƻǊ ¢ǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜǎΦ
рΦ aŜǘƘƻŘ ƻŦ ŀǎǎŜǎǎƳŜƴǘ
сΦ 9ƳǇƭƻȅƳŜƴǘ ǇƭŀƴƴƛƴƎ
тΦ LƴŘƛǾƛŘǳŀƭ ¢ǊŀƛƴƛƴƎ !ŎŎƻǳƴǘǎΦ
уΦ !ǇǇǊƻǇǊƛŀǘŜƴŜǎǎ ŀƴŘ ŀŎŎǳǊŀŎȅ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘ ǇŀȅƳŜƴǘǎΦ
фΦ !ǇǇǊƻǇǊƛŀǘŜ Řŀǘŀ ŜƴǘǊȅΦ
млΦ tƻǎǘƛƴƎ ƻŦ ƻǳǘŎƻƳŜǎΣ ƛƴŎƭǳŘƛƴƎ ŀǘǘŀƛƴƳŜƴǘ ƻŦ ŀ ŘŜƎǊŜŜ ƻǊ ŎŜǊǘƛŦƛŎŀǘŜ ŀƴŘ ŀƴȅ ǎǳǇǇƭŜƳŜƴǘŀƭ ŘŀǘŀΦ

¸ƻǳǘƘ ƳƻƴƛǘƻǊƛƴƎ ǇǊƻŎŜŘǳǊŜǎ ǿƛƭƭ ƛƴŎƭǳŘŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƘŀƴƎŜǎ ōŀǎŜŘ ǳǇƻƴ ²Lh!Υ 

hǳǘπƻŦ {ŎƘƻƻƭ ¸ƻǳǘƘ тр҈ ŜȄǇŜƴŘƛǘǳǊŜ ǊŜǉǳƛǊŜƳŜƴǘ 
нл҈ ǿƻǊƪπōŀǎŜŘ ƭŜŀǊƴƛƴƎ ǿƛǘƘ ŜŘǳŎŀǘƛƻƴŀƭ ŎƻƳǇƻƴŜƴǘ ǊŜǉǳƛǊŜƳŜƴǘ 
р҈ ƭƛƳƛǘ ƻƴ Lƴπ{ŎƘƻƻƭ ¸ƻǳǘƘ ŜƴǊƻƭƭŜŘ ǿƛǘƘ άwŜǉǳƛǊŜǎ ŀŘŘƛǘƛƻƴŀƭ ŀǎǎƛǎǘŀƴŎŜέ ōŀǊǊƛŜǊ 
р҈ ƻǾŜǊπƛƴŎƻƳŜ ŜȄŎŜǇǘƛƻƴΣ ŀƴŘ 
bŜǿ ŜƭƛƎƛōƛƭƛǘȅ ŎǊƛǘŜǊƛŀ ōŀǊǊƛŜǊǎ 

  CƛƴŀƴŎƛŀƭ aƻƴƛǘƻǊƛƴƎ wŜǾƛŜǿ όCawύΥ ¢ƘŜ .ƻŀǊŘ ǿƛƭƭ ŎƻƴŘǳŎǘ ŀƴ ŀƴƴǳŀƭ ƻƴπǎƛǘŜ CƛƴŀƴŎƛŀƭ aƻƴƛǘƻǊƛƴƎ wŜǾƛŜǿ ƻŦ 
ǎǳōǊŜŎƛǇƛŜƴǘǎ ǘƻ ŜƴǎǳǊŜ ŦƛǎŎŀƭ ƛƴǘŜƎǊƛǘȅΣ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ²Lh! ǎŜŎǘƛƻƴ мупόŀύόпύ ώнф ¦Φ{Φ/Φ онппόŀύόпύϐΣ ŀƴƴǳŀƭ 
5²5 ŀƎǊŜŜƳŜƴǘǎΣ ŀƴŘ н /Cw tŀǊǘ нлл ŀƴŘ tŀǊǘ нфллΦ  ¢ƘŜ ǊŜǾƛŜǿ ǿƛƭƭ ŀǎǎŜǎǎ ǘƘŜ ŀŘŜǉǳŀŎȅ ƻŦ ƛƴǘŜǊƴŀƭ ŎƻƴǘǊƻƭǎ 
ŀƴŘ ǘƘŜ ǊŜƭƛŀōƛƭƛǘȅ ƻŦ ǘƘŜ ǎǳōǊŜŎƛǇƛŜƴǘΩǎ ŦƛƴŀƴŎƛŀƭ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳΦ  ¢ƘŜ ƳŜŜǘƛƴƎ ƻŦ ǘƘŜ ǎǳōǊŜŎƛǇƛŜƴǘΩǎ ǘŜǊƳǎ 
ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ƻŦ ǘƘŜ ǎǳōŀǿŀǊŘ ŀƴŘ ǘƘŜ ŦƛǎŎŀƭ Ǝƻŀƭ ƻǊ ǊŜǉǳƛǊŜƳŜƴǘǎ ǿƛƭƭ ōŜ ƳƻƴƛǘƻǊŜŘΦ aƻƴƛǘƻǊƛƴƎ ǿƛƭƭ ŜƴǎǳǊŜ 
ǘƘŀǘ ŀƳƻǳƴǘǎ ǊŜǇƻǊǘŜŘ ŀǊŜ ŀŎŎǳǊŀǘŜΣ ŀƭƭƻǿŀōƭŜΣ ǎǳǇǇƻǊǘŜŘ ōȅ ŘƻŎǳƳŜƴǘŀǘƛƻƴΣ ŀƴŘ ǇǊƻǇŜǊƭȅ ŀƭƭƻŎŀǘŜŘΦ  ! ǿǊƛǘǘŜƴ 
ǊŜǇƻǊǘ ǿƛƭƭ ōŜ ƎƛǾŜƴ ǘƻ ǘƘŜ .ƻŀǊŘ ƛŘŜƴǘƛŦȅƛƴƎ ŀǊŜŀǎ ƻŦ ƴƻƴŎƻƳǇƭƛŀƴŎŜ ŀƴŘ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ǘƻ ǊŜƳŜŘȅ ǘƘŜ 
ǎƛǘǳŀǘƛƻƴΦ 

¢ƘŜ CƛƴŀƴŎƛŀƭ aƻƴƛǘƻǊƛƴƎ wŜǾƛŜǿ ǿƛƭƭ ƛƴŎƭǳŘŜΣ ōǳǘ ƴƻǘ ōŜ ƭƛƳƛǘŜŘ ǘƻΣ ǊŜǾƛŜǿǎ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 
мΦ !ǳŘƛǘ wŜǎƻƭǳǘƛƻƴκaŀƴŀƎŜƳŜƴǘ 5ŜŎƛǎƛƻƴ

187



нΦ CƛƴŀƴŎƛŀƭ wŜǇƻǊǘǎ
оΦ LƴǘŜǊƴŀƭ /ƻƴǘǊƻƭǎ
пΦ {ƻǳǊŎŜ 5ƻŎǳƳŜƴǘŀǘƛƻƴ
рΦ /ƻǎǘ !ƭƭƻŎŀǘƛƻƴ
сΦ /ŀǎƘ aŀƴŀƎŜƳŜƴǘ
тΦ tǊƻŎǳǊŜƳŜƴǘ
уΦ LƴǾŜƴǘƻǊȅ

Additional financial and programmatic monitoring will be completed to review special initiatives 
and  stand-alone summer youth programs are administered in accordance with the project’s scope 
of work. 
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.¦{Lb9{{ {9w±L/9 ¢9!a

¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ ƛǎ ŎƻƳǇǊƛǎŜŘ ƻŦ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎΣ ŀƴ 9ƳǇƭƻȅŜǊ {ŜǊǾƛŎŜ wŜǇǊŜǎŜƴǘŀǘƛǾŜΣ 
±ŜǘŜǊŀƴǎ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎΣ ŀƴŘ Wƻō 5ŜǾŜƭƻǇŜǊǎΦ ¢ƘŜȅ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ŜƴǎǳǊŜ ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǘƻ ƳŜŜǘ ǘƘŜ 
ƴŜŜŘǎ ƻŦ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ Ƨƻō ǎŜŜƪŜǊǎ ƛƴ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴΦ

C¦b/¢Lhb![ w9{thb{L.L[L¢L9{ 

● 5ŜǾŜƭƻǇǎ ŀƴŘ Ƴŀƛƴǘŀƛƴǎ ƭƻƴƎπǘŜǊƳ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ƭƻŎŀƭ ōǳǎƛƴŜǎǎŜǎ ōȅ ŀǎǎƛǎǘƛƴƎ ōǳǎƛƴŜǎǎŜǎ ƛƴ ƭƻŎŀǘƛƴƎ
ŀǇǇǊƻǇǊƛŀǘŜ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ōȅ ŀŎǘƛƴƎ ŀǎ ŀ ƭƛŀƛǎƻƴ ǘƻ Wƻō /ŜƴǘŜǊ ǇŀǊǘƴŜǊǎ ǎƻ ǘƘŜȅ ǿƛƭƭ Ŏƻƴǎǳƭǘ ǘƘŜ Wƻō /ŜƴǘŜǊǎ ǘƻ ƳŜŜǘ
ǘƘŜƛǊ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ƴŜŜŘǎΦ

● ²ƻǊƪ ǿƛǘƘ ǘƘŜ /ƻƳƳǳƴƛǘȅ wŜƭŀǘƛƻƴǎ ¢ŜŀƳ ǘƻ ŎǊŜŀǘŜ ƛƴŦƻǊƳŀǘƛƻƴŀƭ ƳŀǘŜǊƛŀƭǎ ŀƴŘ Ǉƭŀƴǎ ƳŜŘƛŀ ŜǾŜƴǘǎ ǎƻ ŜƳǇƭƻȅŜǊǎ
ōŜŎƻƳŜ ƪƴƻǿƭŜŘƎŜŀōƭŜ ŀōƻǳǘ ŀƎŜƴŎȅ ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǎǇŜŎƛŀƭ ŜǾŜƴǘǎΣ ōǊƻŎƘǳǊŜǎΣ ŦƭȅŜǊǎΣ ǎǇŜŜŎƘŜǎΣ Ƨƻō ŦŀƛǊ
ōƻƻǘƘǎΣ ƳŀƛƭƛƴƎǎΣ ƴŜǿǎƭŜǘǘŜǊǎΣ ǇǊŜǎǎ ǊŜƭŜŀǎŜǎΣ ŜƭŜŎǘǊƻƴƛŎ ƳŜŘƛŀ ƳŜǎǎŀƎŜǎΣ ŎƻƳǇŜǘƛǘƛǾŜ ƛƴŦƻǊƳŀǘƛƻƴ ǎƘŜŜǘǎΣ
ŎǳǎǘƻƳŜǊ ǎŀǘƛǎŦŀŎǘƛƻƴ ǘŜǎǘƛƳƻƴƛŀƭǎΦ

● ²ƻǊƪǎ ǿƛǘƘ ƭƻŎŀƭ wŀǇƛŘ wŜǎǇƻƴǎŜ /ƻƻǊŘƛƴŀǘƻǊ ƛƴ /ŜƴǘǊŀƭ wŜƎƛƻƴ ǘƻ ŀǎǎƛǎǘ ōǳǎƛƴŜǎǎŜǎ ŜȄǇŜǊƛŜƴŎƛƴƎ ƭŀȅƻŦŦ ƻǊ
ŘƻǿƴǎƛȊƛƴƎ ōȅ ǇǊƻǾƛŘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ wŀǇƛŘ wŜǎǇƻƴǎŜ ŀǎǎƛǎǘŀƴŎŜ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ǎǘŀǘŜ wŀǇƛŘ wŜǎǇƻƴǎŜ
ǘŜŀƳ ǿƘŜƴ ŀǇǇǊƻǇǊƛŀǘŜΦ

● !ƴǎǿŜǊǎ ŜƳǇƭƻȅŜǊǎϥ ǉǳŜǎǘƛƻƴǎ ƻƴ ŎǳǊǊŜƴǘ ǇǊƻƎǊŀƳǎΣ ǇƻƭƛŎƛŜǎΣ ǇǊƻŎŜŘǳǊŜǎΣ ǊǳƭŜǎ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴǎ ǇŜǊǘŀƛƴƛƴƎ ǘƻ ǘƘŜ
ƻǇŜǊŀǘƛƻƴǎ ƻŦ ǇǊƻƎǊŀƳǎ ǎƻ ǘƘŀǘ ŜƳǇƭƻȅŜǊǎ ƘŀǾŜ ŀ ǎƛƴƎƭŜ Ǉƻƛƴǘ ƻŦ ŎƻƴǘŀŎǘ ǘƻ ƻōǘŀƛƴ ŎƻǊǊŜŎǘ ƛƴŦƻǊƳŀǘƛƻƴΦ

● aŀƛƴǘŀƛƴǎ ŀ ŘŀǘŀōŀǎŜ ŎƻƴǘŀƛƴƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ŀǊŜŀ ŜƳǇƭƻȅŜǊǎ ǎƻ ǘƘŀǘ ǘƘŜ ŜƳǇƭƻȅŜŜ ƛǎ ōŜǘǘŜǊ ǇǊŜǇŀǊŜŘ ǘƻ ƳŜŜǘ
ǘƘŜƛǊ ƴŜŜŘǎΦ

● {ŜǊǾŜǎ ŀǎ ŀ Ƨƻō ŘŜǾŜƭƻǇƳŜƴǘ ǊŜǎƻǳǊŎŜ ŦƻǊ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ {ǇŜŎƛŀƭƛǎǘǎ ƛƴ ǾŀǊƛƻǳǎ ǇǊƻƎǊŀƳǎ ǘƻ ƻŦŦŜǊ ŎŀǊŜŜǊ
ŎƻŀŎƘƛƴƎΣ ǊŜǎǳƳŜ ǊŜǾƛŜǿΣ ŀƴŘ ƎŜƴŜǊŀƭ ŜƳǇƭƻȅƳŜƴǘ ǘǊŀƛƴƛƴƎΦ

● 5ŜǾŜƭƻǇǎ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ŀǊŜŀ ŜƳǇƭƻȅŜǊǎ ǘƻ ǎŜŎǳǊŜ ŜȄŎƭǳǎƛǾŜ ƘƛǊƛƴƎ ŀǊǊŀƴƎŜƳŜƴǘǎΦ
● aŀǊƪŜǘǎ hƴπǘƘŜπWƻō ¢ǊŀƛƴƛƴƎ όhW¢ύ ŎƻƴǘǊŀŎǘǎ ŀǎ ŀǎǎƛƎƴŜŘΦ
● 5ŜǾŜƭƻǇǎ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ǘƘŜ ƭƻŎŀƭΣ Ŏƻǳƴǘȅ ŀƴŘ ǎǘŀǘŜ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ŀǳǘƘƻǊƛǘƛŜǎ ƛƴ ƻǊŘŜǊ ǘƻ ǇǊƻǾƛŘŜ

ǇǊƛƳŀǊȅ ŀƴŘ ǘƛƳŜƭȅ ǎŜǊǾƛŎŜǎ ǘƻ ƴŜǿ ƻǊ ŎƘŀƴƎƛƴƎ ŜƳǇƭƻȅŜǊǎ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ ŀǊŜŀΦ
● ¢ǊŀǾŜƭǎ ǘƻ ŀ ǾŀǊƛŜǘȅ ƻŦ ƻŦŦπǎƛǘŜ ƭƻŎŀǘƛƻƴǎ ǘƻ ƳŜŜǘ ǿƛǘƘ ŀǊŜŀ ŜƳǇƭƻȅŜǊǎΣ ƭƻŎŀƭ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜΣ ŀƴŘ ŀǘǘŜƴŘ Ƨƻō

ŦŀƛǊǎΦ

v¦![LCL/!¢Lhb{Υ 

● DŜƴŜǊŀƭƭȅ ǊŜǉǳƛǊŜǎ ŀ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ƛƴ {ƻŎƛŀƭ ²ƻǊƪΣ DǳƛŘŀƴŎŜ ϧ /ƻǳƴǎŜƭƛƴƎΣ {ƻŎƛƻƭƻƎȅΣ tǎȅŎƘƻƭƻƎȅΣ IǳƳŀƴ
wŜǎƻǳǊŎŜǎΣ ƻǊ ǊŜƭŀǘŜŘ ŘƛǎŎƛǇƭƛƴŜǎ ƻǊ ȅŜŀǊ ŦƻǊ ȅŜŀǊ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘΦ
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● !ōƛƭƛǘȅ ǘƻ ǿƻǊƪ ǿƛǘƘ /ƻƳǇǳǘŜǊ ǎƻŦǘǿŀǊŜ ƛƴŎƭǳŘƛƴƎ ōǳǘ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻ aƛŎǊƻǎƻŦǘ hŦŦƛŎŜ ŀƴŘ ŀ Řŀǘŀ ŜƴǘǊȅ ǎȅǎǘŜƳ 
tǊƻŦŜǎǎƛƻƴŀƭ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǿƻǊƪƛƴƎ ǘƻ ƘŜƭǇ ǇŜƻǇƭŜ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘ

● !ōƛƭƛǘȅ ǘƻ ŀŎŎǳǊŀǘŜƭȅ ŜƴǘŜǊ ǊŜŎƻǊŘǎ ƛƴǘƻ ŀ ƛƴŦƻǊƳŀǘƛƻƴ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳ
● {ǘǊƻƴƎ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ŀƴŘ ƛƴǘŜǊǇŜǊǎƻƴŀƭ ǎƪƛƭƭǎ
● 9ȄŎŜƭƭŜƴǘ ǾŜǊōŀƭ ŀƴŘ ǿǊƛǘǘŜƴ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎƪƛƭƭǎ
● !ōƛƭƛǘȅ ǘƻ ǿƻǊƪ ōƻǘƘ ƛƴŘŜǇŜƴŘŜƴǘƭȅ ŀƴŘ ŀǎ ǇŀǊǘ ƻŦ ŀ ǘŜŀƳ
● ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ 9ȄǇŜǊƛŜƴŎŜ ƛƴ ǘƘŜ ƎŜƴŜǊŀƭ ƳŜǘƘƻŘǎΣ ǇǊƛƴŎƛǇƭŜǎ ŀƴŘ ǇǊŀŎǘƛŎŜǎ ƻŦ ǇǳōƭƛŎ ǊŜƭŀǘƛƻƴǎ ŀƴŘ ƳŀǊƪŜǘƛƴƎ
● YƴƻǿƭŜŘƎŜ ƻŦ ǎƻŎƛŀƭΣ ŜŎƻƴƻƳƛŎ ŀƴŘ ƭŀōƻǊ ƳŀǊƪŜǘ ŎƻƴŘƛǘƛƻƴǎ ŀŦŦŜŎǘƛƴƎ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 

5ŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŀǊŜŀ ŜƳǇƭƻȅŜǊǎ

 

 

9at[h¸9w {9w±L/9{ w9tw9{9b¢!¢L±9

²ƛǘƘ ǘƘŜ ŎƘŀƴƎŜ ƻǾŜǊ ǘƻ ǘƘŜ bŜȄǘ DŜƴŜǊŀǘƛƻƴ /ŀǊŜŜǊ /ŜƴǘŜǊǎ όbD//ύ ŀǇǇǊƻŀŎƘΣ ǘƘŜ Ǉƻǎƛǘƛƻƴ ƻŦ 9ƳǇƭƻȅŜǊ {ŜǊǾƛŎŜǎ 
wŜǇǊŜǎŜƴǘŀǘƛǾŜ ǿŀǎ ƛƴǎǘƛǘǳǘŜŘ ǎǇŜŎƛŦƛŎŀƭƭȅ ǘƻ ǘƘŜ ǘŀǎƪ ƻŦ ƘŀƴŘƭƛƴƎ Ƨƻō ƻǊŘŜǊǎΦ [ƛƪŜ ǘƘŜ .{wǎΣ ǘƘŜ 9ƳǇƭƻȅŜǊ {ŜǊǾƛŎŜǎ 
wŜǇǊŜǎŜƴǘŀǘƛǾŜ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ŀ ǇŀǊǘ ƻŦ ǘƘŜ Wƻō DŜǘǘƛƴƎ ¢ŜŀƳΦ

C¦b/¢Lhb![ w9{thb{L.L[L¢L9{Υ 

● 5ŜǾŜƭƻǇǎ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ŀǊŜŀ ŜƳǇƭƻȅŜǊǎ ǘƻ ǎŜŎǳǊŜ ŜȄŎƭǳǎƛǾŜ ƘƛǊƛƴƎ ŀǊǊŀƴƎŜƳŜƴǘǎ
● {ƻƭƛŎƛǘ Ƨƻō ƻǊŘŜǊǎ ŦǊƻƳ ŜƳǇƭƻȅŜǊǎ
● !ŎŎŜǇǘ Ƨƻō ƻǊŘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ŀƴŘ ƻǘƘŜǊ ǎǘŀŦŦ ǿƛǘƘƛƴ ǘƘŜ Wƻō /ŜƴǘŜǊΦ
● 9ƴǘŜǊ ŀƭƭ Ƨƻō ƻǊŘŜǊǎ ǊŜŎŜƛǾŜŘ ƛƴ aƛǎǎƻǳǊƛ /ŀǊŜŜǊ {ƻǳǊŎŜ ǿƛǘƘƛƴ нп ƘƻǳǊǎ ƻŦ ǊŜŎŜƛǇǘΦ
● /ƻƴŘǳŎǘ ŀ ƳŀǘŎƘƛƴƎ ǎŜŀǊŎƘ ƻƴ ŀƭƭ Ƨƻō ƻǊŘŜǊǎ ŜƴǘŜǊŜŘΣ ǇƭŀŎƛƴƎ ŀ ǊŜŀǎƻƴŀōƭŜ ŀƳƻǳƴǘ ƻŦ Ŏŀƭƭπƛƴǎ ǘƻ ǘƘŜ ōŜǎǘ ǉǳŀƭƛŦƛŜŘ 

ŀǇǇƭƛŎŀƴǘǎ
● wŜǾƛŜǿ Ƨƻō ƻǊŘŜǊ ŦƻǊ ƴǳƳōŜǊ ƻŦ ǊŜŦŜǊǊŀƭǎ тн ƘƻǳǊǎ ŀŦǘŜǊ ŜƴǘŜǊƛƴƎ ƛƴ ǘƘŜ ǎȅǎǘŜƳ
● Cƻƭƭƻǿ ǳǇ ǿƛǘƘ ŜƳǇƭƻȅŜǊǎ ǘƻ ŎƻƴŦƛǊƳ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ǊŜŎŜƛǾƛƴƎ ǘƘŜ ǉǳŀƴǘƛǘȅ ŀƴŘ ǉǳŀƭƛǘȅ ƻŦ ŀǇǇƭƛŎŀƴǘǎ ǘƘŀǘ ǘƘŜȅ 

ŘŜǎƛǊŜŘ
● !ŘƧǳǎǘ Ƨƻō ƻǊŘŜǊ ƛŦ ŜƳǇƭƻȅŜǊ ƛǎ ƴƻǘ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǊŜŦŜǊǊŀƭǎ
● /ƭƻǎŜ Ƨƻō ƻǊŘŜǊǎ ǿƘŜƴ ǘƘŜ Ǉƻǎƛǘƛƻƴ Ƙŀǎ ōŜŜƴ ŦƛƭƭŜŘ ƻǊ ŀǘ ǘƘŜ ŜƳǇƭƻȅŜǊΩǎ ǊŜǉǳŜǎǘ
● /ǊŜŀǘŜ ƴŜǿ ǿƻǊƪǎƛǘŜ ŀǎ ǊŜǉǳƛǊŜŘ

v¦![LCL/!¢Lhb{Υ 

● DŜƴŜǊŀƭƭȅ ǊŜǉǳƛǊŜǎ ŀ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ƛƴ {ƻŎƛŀƭ ²ƻǊƪΣ DǳƛŘŀƴŎŜ ϧ /ƻǳƴǎŜƭƛƴƎΣ {ƻŎƛƻƭƻƎȅΣ tǎȅŎƘƻƭƻƎȅΣ IǳƳŀƴ 
wŜǎƻǳǊŎŜǎΣ ƻǊ ǊŜƭŀǘŜŘ ŘƛǎŎƛǇƭƛƴŜǎ ƻǊ ȅŜŀǊ ŦƻǊ ȅŜŀǊ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ

● !ōƛƭƛǘȅ ǘƻ ǿƻǊƪ ǿƛǘƘ /ƻƳǇǳǘŜǊ ǎƻŦǘǿŀǊŜ ƛƴŎƭǳŘƛƴƎ ōǳǘ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻ aƛŎǊƻǎƻŦǘ hŦŦƛŎŜ ŀƴŘ ŀ Řŀǘŀ ŜƴǘǊȅ ǎȅǎǘŜƳ
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● tǊƻŦŜǎǎƛƻƴŀƭ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǿƻǊƪƛƴƎ ǘƻ ƘŜƭǇ ǇŜƻǇƭŜ ǿƛǘƘ ōŀǊǊƛŜǊǎ ǘƻ ŜƳǇƭƻȅƳŜƴǘ
● !ōƛƭƛǘȅ ǘƻ ŀŎŎǳǊŀǘŜƭȅ ŜƴǘŜǊ ǊŜŎƻǊŘǎ ƛƴǘƻ ŀ ƛƴŦƻǊƳŀǘƛƻƴ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳҐ
● {ǘǊƻƴƎ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ŀƴŘ ƛƴǘŜǊǇŜǊǎƻƴŀƭ ǎƪƛƭƭǎ
● 9ȄŎŜƭƭŜƴǘ ǾŜǊōŀƭ ŀƴŘ ǿǊƛǘǘŜƴ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎƪƛƭƭǎ
● !ōƛƭƛǘȅ ǘƻ ǿƻǊƪ ōƻǘƘ ƛƴŘŜǇŜƴŘŜƴǘƭȅ ŀƴŘ ŀǎ ǇŀǊǘ ƻŦ ŀ ǘŜŀƳ
● ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǘƘŜ ƎŜƴŜǊŀƭ ƳŜǘƘƻŘǎΣ ǇǊƛƴŎƛǇƭŜǎ ŀƴŘ ǇǊŀŎǘƛŎŜǎ ƻŦ ǇǳōƭƛŎ ǊŜƭŀǘƛƻƴǎ ŀƴŘ ƳŀǊƪŜǘƛƴƎ

±9¢9w!b w9tw9{9b¢!¢L±9{

¢ƘŜǊŜ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ǎǘŀŦŦ ƳŜƳōŜǊǎ ǿƘƻ ŎƻƴŘǳŎǘ ±ŜǘŜǊŀƴ ƻǳǘǊŜŀŎƘ ǘƻ ōǳǎƛƴŜǎǎŜǎ

C¦b/¢Lhb![ w9{thb{L.L[L¢L9{Υ 

● tǊƻǾƛŘŜ ŀƴŘ ŦŀŎƛƭƛǘŀǘŜ ŀ Ŧǳƭƭ ǊŀƴƎŜ ƻŦ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ǎŜǊǾƛŎŜǎ ǘƻ ǾŜǘŜǊŀƴǎΣ ǿƛǘƘ ǘƘŜ ǇǊƛƳŀǊȅ ŦƻŎǳǎ ƻŦ 
ƳŜŜǘƛƴƎ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘƻǎŜ ǿƘƻ ŀǊŜ ǳƴŀōƭŜ ǘƻ ƻōǘŀƛƴ ŜƳǇƭƻȅƳŜƴǘ ǘƘǊƻǳƎƘ ŎƻǊŜ όōŀǎƛŎύ ǎŜǊǾƛŎŜǎΦ

● aŀƛƴǘŀƛƴ ǊŜƎǳƭŀǊ ŎƻƴǘŀŎǘ ǿƛǘƘ ŎƻƳƳǳƴƛǘȅ ƭŜŀŘŜǊǎΣ ŜƳǇƭƻȅŜǊǎΣ ƭŀōƻǊ ǳƴƛƻƴǎΣ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳǎΣ ŀƴŘ ǾŜǘŜǊŀƴǎϥ 
ƻǊƎŀƴƛȊŀǘƛƻƴǎ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ƪŜŜǇƛƴƎ ǘƘŜƳ ŀŘǾƛǎŜŘ ƻŦ ŜƭƛƎƛōƭŜ ǾŜǘŜǊŀƴǎ ŀƴŘ ŜƭƛƎƛōƭŜ ǇŜǊǎƻƴǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ 
ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ŀƴŘ ƪŜŜǇƛƴƎ ŜƭƛƎƛōƭŜ ǾŜǘŜǊŀƴǎ ŀƴŘ ŜƭƛƎƛōƭŜ ǇŜǊǎƻƴǎ ŀŘǾƛǎŜŘ ƻŦ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ 
ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎΦ

● tǊƻǾƛŘŜ ŘƛǊŜŎǘƭȅΣ ƻǊ ŦŀŎƛƭƛǘŀǘŜ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦΣ ƭŀōƻǊ ŜȄŎƘŀƴƎŜ ǎŜǊǾƛŎŜǎ ōȅ ƭƻŎŀƭ ŜƳǇƭƻȅƳŜƴǘ ǎŜǊǾƛŎŜ ǎǘŀŦŦ ǘƻ ŜƭƛƎƛōƭŜ 
ǾŜǘŜǊŀƴǎ ŀƴŘ ŜƭƛƎƛōƭŜ ǇŜǊǎƻƴǎΣ ƛƴŎƭǳŘƛƴƎ ǎŎƘŜŘǳƭƛƴƎ ƛƴŘƛǾƛŘǳŀƭ ƛƴǘŜǊǾƛŜǿǎ ǿƛǘƘ ǾŜǘŜǊŀƴǎ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ƛƴǘŀƪŜ 
ŀƴŘ ŀǎǎŜǎǎƳŜƴǘΣ ŎƻǳƴǎŜƭƛƴƎΣ ǘŜǎǘƛƴƎΣ ƧƻōπǎŜŀǊŎƘ ŀǎǎƛǎǘŀƴŎŜΣ ŀƴŘ ǊŜŦŜǊǊŀƭ ŀƴŘ ǇƭŀŎŜƳŜƴǘΦ

● 9ƴŎƻǳǊŀƎŜ ŜƳǇƭƻȅŜǊǎ ŀƴŘ ƭŀōƻǊ ǳƴƛƻƴǎ ǘƻ ŜƳǇƭƻȅ ŜƭƛƎƛōƭŜ ǾŜǘŜǊŀƴǎ ŀƴŘ ŜƭƛƎƛōƭŜ ǇŜǊǎƻƴǎ ŀƴŘ ŎƻƴŘǳŎǘ ƻƴπǘƘŜπƧƻō 
ǘǊŀƛƴƛƴƎ ŀƴŘ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇ ǇǊƻƎǊŀƳǎ ŦƻǊ ǾŜǘŜǊŀƴǎΦ

● tǊƻƳƻǘŜ ŀƴŘ ƳƻƴƛǘƻǊ ǘƘŜ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƻŦ ǾŜǘŜǊŀƴǎ ƛƴ ŦŜŘŜǊŀƭƭȅ ŦǳƴŘŜŘ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳǎΣ 
ƳƻƴƛǘƻǊ ǘƘŜ ƭƛǎǘƛƴƎ ƻŦ ǾŀŎŀƴǘ Ǉƻǎƛǘƛƻƴǎ ǿƛǘƘ {ǘŀǘŜ ŜƳǇƭƻȅƳŜƴǘ ŀƎŜƴŎƛŜǎ ōȅ CŜŘŜǊŀƭ ŀƎŜƴŎƛŜǎΣ ŀƴŘ ǊŜǇƻǊǘ ǘƻ ǘƘŜ 
5ƛǊŜŎǘƻǊ ŦƻǊ ±ŜǘŜǊŀƴǎϥ 9ƳǇƭƻȅƳŜƴǘ ŀƴŘ ¢ǊŀƛƴƛƴƎ ŦƻǊ ǘƘŜ {ǘŀǘŜ ŎƻƴŎŜǊƴŜŘ ŀƴȅ ŜǾƛŘŜƴŎŜ ƻŦ ŦŀƛƭǳǊŜ ǘƻ ǇǊƻǾƛŘŜ ǇǊƛƻǊƛǘȅ 
ƻǊ ƻǘƘŜǊ ǎǇŜŎƛŀƭ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƛƴ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜǎ ǘƻ ǾŜǘŜǊŀƴǎ ŀǎ ƛǎ ǊŜǉǳƛǊŜŘ ōȅ ƭŀǿ ƻǊ ǊŜƎǳƭŀǘƛƻƴ

● ²ƻǊƪ ŎƭƻǎŜƭȅ ǿƛǘƘ ŀǇǇǊƻǇǊƛŀǘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ ±ŜǘŜǊŀƴǎ !ŦŦŀƛǊǎ ǇŜǊǎƻƴƴŜƭ ŜƴƎŀƎŜŘ ƛƴ ǇǊƻǾƛŘƛƴƎ ŎƻǳƴǎŜƭƛƴƎ ƻǊ 
ǊŜƘŀōƛƭƛǘŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ŀƴŘ ŎƻƻǇŜǊŀǘŜ ǿƛǘƘ ŜƳǇƭƻȅŜǊǎ ƛƴ ƛŘŜƴǘƛŦȅƛƴƎ ŘƛǎŀōƭŜŘ ǾŜǘŜǊŀƴǎ ǿƘƻ ƘŀǾŜ ŎƻƳǇƭŜǘŜŘ ƻǊ ŀǊŜ 
ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ŀ ǾƻŎŀǘƛƻƴŀƭ ǊŜƘŀōƛƭƛǘŀǘƛƻƴπǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳ ŀƴŘ ǿƘƻ ŀǊŜ ƛƴ ƴŜŜŘ ƻŦ ŜƳǇƭƻȅƳŜƴǘΦ

● wŜŦŜǊ ŜƭƛƎƛōƭŜ ǾŜǘŜǊŀƴǎ ŀƴŘ ŜƭƛƎƛōƭŜ ǇŜǊǎƻƴǎ ǘƻ ǘǊŀƛƴƛƴƎΣ ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ŜŘǳŎŀǘƛƻƴŀƭ ƻǇǇƻǊǘǳƴƛǘƛŜǎΣ ŀǎ 
ŀǇǇǊƻǇǊƛŀǘŜΦ

● ²ƘŜƴ ǊŜǉǳŜǎǘŜŘ ōȅ ŀ CŜŘŜǊŀƭ ƻǊ {ǘŀǘŜ ŀƎŜƴŎȅΣ ŀ ǇǊƛǾŀǘŜ ŜƳǇƭƻȅŜǊΣ ƻǊ ŀ ǎŜǊǾƛŎŜ ŎƻƴƴŜŎǘŜŘ ŘƛǎŀōƭŜŘ ǾŜǘŜǊŀƴΣ ŀǎǎƛǎǘ 
ǎǳŎƘ ŀƎŜƴŎȅΣ ŜƳǇƭƻȅŜǊΣ ƻǊ ǾŜǘŜǊŀƴ ƛƴ ƛŘŜƴǘƛŦȅƛƴƎ ŀƴŘ ŀŎǉǳƛǊƛƴƎ ǇǊƻǎǘƘŜǘƛŎ ŀƴŘ ǎŜƴǎƻǊȅ ŀƛŘǎ ŀƴŘ ŘŜǾƛŎŜǎ ƴŜŜŘŜŘ ǘƻ 
ŜƴƘŀƴŎŜ ǘƘŜ ŜƳǇƭƻȅŀōƛƭƛǘȅ ƻŦ ŘƛǎŀōƭŜŘ ǾŜǘŜǊŀƴǎΤ ŀƴŘ

● wŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǇǊƻǾƛŘƛƴƎ ǉǳŀǊǘŜǊƭȅ ǊŜǇƻǊǘǎ ǘƻ ǘƘŜ ƳŀƴŀƎŜǊ ƻŦ ǘƘŜ ƻŦŦƛŎŜ ŀƴŘ ǘƻ ǘƘŜ 5ƛǊŜŎǘƻǊ ŦƻǊ ±ŜǘŜǊŀƴǎϥ 
9ƳǇƭƻȅƳŜƴǘ ŀƴŘ ¢ǊŀƛƴƛƴƎ ŦƻǊ ǘƘŜ {ǘŀǘŜ ǊŜƎŀǊŘƛƴƎ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ CŜŘŜǊŀƭ ƭŀǿ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴǎ ǿƛǘƘ ǊŜǎǇŜŎǘ ǘƻ 
ǎǇŜŎƛŀƭ ǎŜǊǾƛŎŜǎ ŀƴŘ ǇǊƛƻǊƛǘƛŜǎ ŦƻǊ ŜƭƛƎƛōƭŜ ǾŜǘŜǊŀƴǎ ŀƴŘ ŜƭƛƎƛōƭŜ ǇŜǊǎƻƴǎΦ

● !ǎǎƛǎǘ ƻǘƘŜǊ [ŀōƻǊ 9ȄŎƘŀƴƎŜ ǎǘŀŦŦ ƛƴ ǘƘŜ Wƻō /ŜƴǘŜǊ ƛƴ ǇǊƻǾƛŘƛƴƎ ǎŜǊǾƛŎŜǎ ǘƻ ǾŜǘŜǊŀƴǎΦ
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● tǊƻǾƛŘŜ ǿƻǊƪǎƘƻǇǎ ŀƴŘ ǘǊŀƛƴƛƴƎ ǘƻ ǾŜǘŜǊŀƴǎΣ ŜƳǇƭƻȅŜǊǎΣ ŀƴŘ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦΦ
● 5ƻŎǳƳŜƴǘ ŀƭƭ ǎŜǊǾƛŎŜǎ ŀƴŘ ŀŎǘƛǾƛǘƛŜǎΦ
● tŜǊŦƻǊƳ ƻǘƘŜǊ ǊŜƭŀǘŜŘ ǿƻǊƪ ŀǎ ŀǎǎƛƎƴŜŘΦ

v¦![LCL/!¢Lhb{Υ 

● hƴŜ ȅŜŀǊ ƻŦ ŜȄǇŜǊƛŜƴŎŜ ŀǎ ŀ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ 5ŜǇǳǘȅ ƻǊ ŦƻǳǊ ȅŜŀǊǎ ƻŦ ŜȄǇŜǊƛŜƴŎŜ ŀǎ ŀƴ !ŘƳƛƴƛǎǘǊŀǘƛǾŜ
hŦŦƛŎŜ {ǳǇǇƻǊǘ !ǎǎƛǎǘŀƴǘ ǿƛǘƘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ hw

● DǊŀŘǳŀǘƛƻƴ ŦǊƻƳ ŀƴ ŀŎŎǊŜŘƛǘŜŘ ŦƻǳǊπȅŜŀǊ ŎƻƭƭŜƎŜ ƻǊ ǳƴƛǾŜǊǎƛǘȅ ǿƛǘƘ ƳŀƧƻǊ ǎǇŜŎƛŀƭƛȊŀǘƛƻƴ όнп ǎŜƳŜǎǘŜǊ ƘƻǳǊǎύ ƛƴ
ǇǎȅŎƘƻƭƻƎȅΣ ǎƻŎƛƻƭƻƎȅΣ ǎƻŎƛŀƭ ǿƻǊƪΣ ƭŀōƻǊ ŜŎƻƴƻƳƛŎǎΣ ŜŘǳŎŀǘƛƻƴΣ ōǳǎƛƴŜǎǎΣ ǇŜǊǎƻƴƴŜƭ ƻǊ ǇǳōƭƛŎ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΣ ƻǊ
ŎƭƻǎŜƭȅ ǊŜƭŀǘŜŘ ŀǊŜŀǎΦ ό9ȄǇŜǊƛŜƴŎŜ ƛƴ ǘƘŜ ŀǊŜŀǎ ŘŜǎŎǊƛōŜŘ ōŜƭƻǿ Ƴŀȅ ōŜ ǎǳōǎǘƛǘǳǘŜŘ ƻƴ ŀ ȅŜŀǊπŦƻǊπȅŜŀǊ ōŀǎƛǎ ŦƻǊ
ŘŜŦƛŎƛŜƴŎƛŜǎ ƛƴ ǘƘŜ ǎǘŀǘŜŘ ŜŘǳŎŀǘƛƻƴΦύ

● ¢ŜŎƘƴƛŎŀƭ ƻǊ ǇǊƻŦŜǎǎƛƻƴŀƭ ǿƻǊƪ ƛƴ ǘƘŜ ŦƛŜƭŘǎ ƻŦ ǎƻŎƛŀƭ ǎŜǊǾƛŎŜΣ ŜŘǳŎŀǘƛƻƴΣ Ƨƻō ǇƭŀŎŜƳŜƴǘΣ ŎƻƳƳǳƴƛǘȅ ƻǊƎŀƴƛȊŀǘƛƻƴ ƻǊ
ǊŜƭŀǘŜŘ ŀǊŜŀǎΣ ƻǊ ƛƴ ōǳǎƛƴŜǎǎΣ ǇŜǊǎƻƴƴŜƭ ƻǊ ǇǳōƭƛŎ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƛƴǾƻƭǾƛƴƎ ǊŜǎǇƻƴǎƛōƭŜ ǇǳōƭƛŎ ŎƻƴǘŀŎǘΦ

● aƛƭƛǘŀǊȅ ŜȄǇŜǊƛŜƴŎŜΣ ŀǘ ǘƘŜ 9πр ƭŜǾŜƭΣ ƻǊ ŀōƻǾŜΣ ƛƴ ǊŜŎǊǳƛǘƛƴƎ ƻǊ ǇŜǊǎƻƴƴŜƭ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƛƴǾƻƭǾƛƴƎ ƛƴǘŜǊǾƛŜǿƛƴƎΣ
ǎŜƭŜŎǘƛƻƴΣ ŎƭŀǎǎƛŦƛŎŀǘƛƻƴΣ ǇƭŀŎŜƳŜƴǘ ƻǊ ŎƻǳƴǎŜƭƛƴƎΦ

● ²ƻǊƪƛƴƎ ƪƴƻǿƭŜŘƎŜ ƻŦ ǎǘŀǘŜ ŀƴŘ ŦŜŘŜǊŀƭ ƭŀǿǎ ǇŜǊǘŀƛƴƛƴƎ ǘƻ ±ŜǘŜǊŀƴǎ ƻǳǘǊŜŀŎƘ ǇǊƻƎǊŀƳǎ ǘƻ ƛƴŎƭǳŘŜ ǾŀǊƛƻǳǎ ǎŜǊǾƛŎŜǎ
ŀƴŘ ōŜƴŜŦƛǘǎ ŀǾŀƛƭŀōƭŜ ǘƻ ǾŜǘŜǊŀƴǎΦ

● YƴƻǿƭŜŘƎŜ ƻŦ ƳŜǘƘƻŘǎ ƻŦ ŜƴǊƻƭƭƛƴƎ ƻǊ ǊŜƎƛǎǘŜǊƛƴƎ ǾŜǘŜǊŀƴǎ ŦƻǊ ōŜƴŜŦƛǘǎ ŀǾŀƛƭŀōƭŜ ŦǊƻƳ ǎŜǊǾƛŎŜ ƻǊƎŀƴƛȊŀǘƛƻƴǎΦ
● ²ƻǊƪƛƴƎ ƪƴƻǿƭŜŘƎŜ ƻŦ ǇǊƛƴŎƛǇƭŜǎ ŀƴŘ ǘŜŎƘƴƛǉǳŜǎ ƻŦ ǾƻŎŀǘƛƻƴŀƭ ƎǳƛŘŀƴŎŜ ŀƴŘ ŎƻǳƴǎŜƭƛƴƎΦ
● !ōƛƭƛǘȅ ǘƻ ŜȄŜǊŎƛǎŜ ƎƻƻŘ ƧǳŘƎƳŜƴǘ ƛƴ ŀǇǇǊŀƛǎƛƴƎ ǎƛǘǳŀǘƛƻƴǎ ŀƴŘ ƳŀƪƛƴƎ ƛƴŦƻǊƳŜŘ ŘŜŎƛǎƛƻƴǎΦ
● !ōƛƭƛǘȅ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ŜŦŦŜŎǘƛǾŜƭȅ ŀƴŘ Ƴŀƛƴǘŀƛƴ ǿƻǊƪƛƴƎ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ƻǘƘŜǊ ŜƳǇƭƻȅŜŜǎΣ ŀǇǇƭƛŎŀƴǘǎΣ

ŜƳǇƭƻȅŜǊǎΣ ǾŜǘŜǊŀƴ ǎŜǊǾƛŎŜǎΣ ǘǊŀƛƴƛƴƎ ƛƴǎǘƛǘǳǘƛƻƴǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ƻǊƎŀƴƛȊŀǘƛƻƴǎΦ
● !ōƛƭƛǘȅ ǘƻ ƎƛǾŜ ǇǊŜǎŜƴǘŀǘƛƻƴǎΦ
● !ōƛƭƛǘȅ ǘƻ ǘǊŀǾŜƭ ǇŜǊƛƻŘƛŎŀƭƭȅ ŦƻǊ ǘǊŀƛƴƛƴƎκŎƻƴŦŜǊŜƴŎŜǎκǎŜƳƛƴŀǊǎ ŀǎ ƴŜŜŘŜŘΦ
● !ōƛƭƛǘȅ ǘƻ ǘǊŀǾŜƭ ǳǇ ǘƻ рл҈ ǿƛǘƘ ƻŎŎŀǎƛƻƴŀƭ ƻǾŜǊƴƛƎƘǘ ǘǊŀǾŜƭ ǊŜǉǳƛǊŜŘ
● !ōƛƭƛǘȅ ǘƻ ŘŜƳƻƴǎǘǊŀǘŜ ǊŜƎǳƭŀǊ ŀƴŘ ǇǊŜŘƛŎǘŀōƭŜ ŀǘǘŜƴŘŀƴŎŜΦ

Wh. 59±9[ht9w{

¢ƘŜǊŜ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ǘǿƻ ȅƻǳǘƘ Ƨƻō ŘŜǾŜƭƻǇŜǊǎ ǿƘƻ ǿƻǊƪ ǿƛǘƘ ŀǊŜŀ ōǳǎƛƴŜǎǎ ŎǊŜŀǘŜ ŀƴŘ ŦŀŎƛƭƛǘŀǘŜ ƭƛƴƪŀƎŜǎ ōŜǘǿŜŜƴ 
ǘƘŜ Wƻō /ŜƴǘŜǊ {ǘŀŦŦ ŀƴŘ ǘƘŜ ŘŜǎƛƎƴŀǘŜŘ ǊŜƎƛƻƴŀƭ ōǳǎƛƴŜǎǎ ŎƻƳƳǳƴƛǘȅ ǿƘƛƭŜ ŦƻŎǳǎƛƴƎ ƻƴ Ƨƻō ǇƭŀŎŜƳŜƴǘǎ ŦƻǊ 
ǇŜǊǎƻƴǎ ǎŜǊǾŜŘΦ

C¦b/¢Lhb![ w9{thb{L.L[L¢L9{Υ 

● ²ƻǊƪ ŎƭƻǎŜƭȅ ǿƛǘƘ ǘƘŜ ōǳǎƛƴŜǎǎ ŎƻƳƳǳƴƛǘȅ ƛŘŜƴǘƛŦȅƛƴƎ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀƴŘ ǘǊŀƛƴƛƴƎ ƴŜŜŘǎ ƻŦ ǘƘŜƛǊ
ŀǇǇƭƛŎŀƴǘǎΦ

● LŘŜƴǘƛŦȅΣ ŜƴƘŀƴŎŜ ŀƴŘκƻǊ ŦŀŎƛƭƛǘŀǘŜ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳǎ ŘŜǎƛƎƴŜŘ ǘƻ ŀŘǾŀƴŎŜ ǘƘŜ ǾƻŎŀǘƛƻƴŀƭ ǎƪƛƭƭǎ
ƻŦ ǇŜǊǎƻƴǎ ǎŜǊǾŜŘΦ
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● ²ƻǊƪ ǿƛǘƘ ǘǊŀƛƴƛƴƎ ƛƴǎǘƛǘǳǘƛƻƴǎ ǘƻ ŦŀŎƛƭƛǘŀǘŜ ƻƴƎƻƛƴƎ ǘǊŀƛƴƛƴƎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ŎŀǊŜŜǊ ǇŀǘƘǿŀȅǎ ƳƻŘŜƭΦ
● ²ƻǊƪ ŎƭƻǎŜƭȅ ǿƛǘƘ ōǳǎƛƴŜǎǎ ŎƻƳƳǳƴƛǘȅ  ŀƴŘ ǘƘŜ ²L. .ǳǎƛƴŜǎǎ LƴŘǳǎǘǊȅ wŜǇǊŜǎŜƴǘŀǘƛǾŜ ǘƻ ŎǊŜŀǘŜ ǎŜǊǾƛŎŜǎ ǘƘŀǘ

ǎǳǇǇƻǊǘ ǘƘŜ ŎŀǊŜŜǊ ǇŀǘƘǿŀȅǎ ƳƻŘŜƭ ƻŦ Ƨƻō ǇƭŀŎŜƳŜƴǘΦ
● .Ŝ ƪƴƻǿƭŜŘƎŜŀōƭŜ ƻŦ ǇǊƻƎǊŀƳ ǇŜǊŦƻǊƳŀƴŎŜ ƳŜŀǎǳǊŜǎ ŀƴŘ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǇǊƻǇŜǊ ǇƭŀŎŜƳŜƴǘΣ ƻƴǎƛǘŜ ǎǳǇǇƻǊǘ ŀƴŘ

ŎǳǎǘƻƳŜǊκŜƳǇƭƻȅŜǊ ǎŀǘƛǎŦŀŎǘƛƻƴ ƭŜǾŜƭǎΦ
● .Ŝ ŦƛǎŎŀƭƭȅ ǊŜǎǇƻƴǎƛōƭŜ ŦƻƭƭƻǿƛƴƎ ŀƭƭ ŎƻƳǇŀƴȅΣ ǎǘŀǘŜ ŀƴŘ ŦŜŘŜǊŀƭ ƎǳƛŘŜƭƛƴŜǎΣ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΦ
● aŀƴŀƎŜ ŀƴŘ ŘƛǊŜŎǘ ŀǇǇǊƻǇǊƛŀǘŜ hƴπǘƘŜπWƻō ¢ǊŀƛƴƛƴƎ όhW¢ύ ŀƴŘκƻǊ ²ƻǊƪ 9ȄǇŜǊƛŜƴŎŜ tǊƻƎǊŀƳǎ ό²9tύ ǿƘƛŎƘ Ƴŀȅ

ƛƴŎƭǳŘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀǇǇǊƻǇǊƛŀǘŜ ǎƛǘŜǎ ǿƛǘƘ ŜƳǇƭƻȅŜǊǎΦ
● tǊƻǾƛŘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻǿŀǊŘ ǘƘŜ ǎǳŎŎŜǎǎŦǳƭ ǳǘƛƭƛȊŀǘƛƻƴ ƻŦ ǘǊŀƴǎŦŜǊŀōƭŜ ǎƪƛƭƭǎ ŀƴŀƭȅǎƛǎΣ ƛƴŦƻǊƳŀǘƛƻƴŀƭ ƛƴǘŜǊǾƛŜǿǎΣ

ŦƻǊƳŀƭ ŀƴŘ ƛƴŦƻǊƳŀƭ ŀǎǎŜǎǎƳŜƴǘ ǘƻƻƭǎ ŀƴŘ ƻƴ ǎƛǘŜ ǿƻǊƪǎƘƻǇǎΦ
● 5ŜƳƻƴǎǘǊŀǘŜ ŀ ǇǊŜǎŜƴŎŜ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŘŜǎƛƎƴŀǘŜŘ ǊŜƎƛƻƴκŎƻǳƴǘȅ ƻƴ ŀ ǊŜƎǳƭŀǊ ōŀǎƛǎΦ
● 5ŜƳƻƴǎǘǊŀǘŜ ƪƴƻǿƭŜŘƎŜ ƻŦ ƳŜǘǊƻǇƻƭƛǘŀƴ ŀƴŘ ǊǳǊŀƭ ŀǊŜŀǎ ǿƛǘƘƛƴ ǘƘŜ ŘŜǎƛƎƴŀǘŜŘ ǊŜƎƛƻƴ ǘƘǊƻǳƎƘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ

ŀƴŘ ǊŜǎƻǳǊŎŜǎΦ
● tǊƻǾƛŘŜ ƻǇŜƴΣ ŘƛǊŜŎǘ ŀƴŘ ŦǊŜǉǳŜƴǘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǿƛǘƘ ŀƭƭ ŎƻπǿƻǊƪŜǊǎΣ ǎǳǇŜǊǾƛǎƻǊǎ ŀƴŘ hƴŜ {ǘƻǇ ǇŀǊǘƴŜǊǎ

ǊŜƎŀǊŘƛƴƎ ǇǊƻƎǊŀƳ ŀŎǘƛǾƛǘƛŜǎΦ
● aŀȅ ǇǊƻǾƛŘŜ ŀƴŘ ƛƴǎǘǊǳŎǘ tǊŜπ9ƳǇƭƻȅƳŜƴǘ {ƪƛƭƭǎ όtǊŜ9ƳǇ{ύ ǘǊŀƛƴƛƴƎ ŀǎ ƴŜŜŘŜŘ ŀƴŘκƻǊ ǊŜǉǳƛǊŜŘΦ
● {ŜǊǾŜ ŀǎ ŀ ƳŜƳōŜǊ ƻŦ ƭƻŎŀƭ ōǳǎƛƴŜǎǎ ǎŜǊǾƛŎŜǎ ǘŜŀƳ ǘƻ ŜƴǎǳǊŜ ƛƴǘŜƎǊŀǘŜŘ ǎŜǊǾƛŎŜǎ ǘƻ ŜƳǇƭƻȅŜǊǎ
● tŀǊǘƛŎƛǇŀǘŜ ƛƴ ǇǳōƭƛŎ ǊŜƭŀǘƛƻƴǎ ŀŎǘƛǾƛǘƛŜǎ ŀǎ ǊŜǉǳƛǊŜŘΦ
● !ǘǘŜƴŘ ǊŜǉǳƛǊŜŘ ǘǊŀƛƴƛƴƎǎΦ

v¦![LCL/!¢Lhb{Υ 

● ¢ƻ ǇŜǊŦƻǊƳ ǘƘƛǎ Ƨƻō ǎǳŎŎŜǎǎŦǳƭƭȅΣ ŀƴ ƛƴŘƛǾƛŘǳŀƭ Ƴǳǎǘ ōŜ ŀōƭŜ ǘƻ ǇŜǊŦƻǊƳ ŜŀŎƘ ŜǎǎŜƴǘƛŀƭ Řǳǘȅ ǎŀǘƛǎŦŀŎǘƻǊƛƭȅΦ ¢ƘŜ
ǊŜǉǳƛǊŜƳŜƴǘǎ ƭƛǎǘŜŘ ōŜƭƻǿ ŀǊŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǎƪƛƭƭΣ ŀƴŘκƻǊ ŀōƛƭƛǘȅ ǊŜǉǳƛǊŜŘ

● DŜƴŜǊŀƭƭȅ ǊŜǉǳƛǊŜǎ ŀ ƳƛƴƛƳǳƳ ƻŦ ƘƛƎƘ ǎŎƘƻƻƭ ŘƛǇƭƻƳŀ ƻǊ ƎŜƴŜǊŀƭ ŜŘǳŎŀǘƛƻƴ ŘŜƎǊŜŜ όD95ύ ǊŜǉǳƛǊŜŘΣ ŦƻǳǊ ȅŜŀǊ
ŎƻƭƭŜƎŜ ŘŜƎǊŜŜ ǇǊŜŦŜǊǊŜŘΦ

● !ōƛƭƛǘȅ ǘƻ ǎǇŜŀƪ ŜŦŦŜŎǘƛǾŜƭȅ ōŜŦƻǊŜ ƎǊƻǳǇǎΦ
● DƻƻŘ ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ǎƪƛƭƭǎΣ ǘƛƳŜ ƳŀƴŀƎŜƳŜƴǘ ǎƪƛƭƭǎ ŀƴŘ ŀōƛƭƛǘȅ ǘƻ ǇǊƛƻǊƛǘƛȊŜΦ
● DƻƻŘ ǿǊƛǘǘŜƴ ŀƴŘ ƻǊŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎƪƛƭƭǎΦ
● aǳǎǘ ōŜ ŀōƭŜ ǘƻ ŀŎŎŜǇǘ ŀƴŘ Ŧƻƭƭƻǿ ƻǊŀƭ ŀƴŘ ǿǊƛǘǘŜƴ ƛƴǎǘǊǳŎǘƛƻƴǎ ŀƴŘ ƳŀǘŜǊƛŀƭǎΦ
● !ǿŀǊŜƴŜǎǎ ƻŦ ƴŜŜŘ ŦƻǊ ŎƻƴŦƛŘŜƴǘƛŀƭƛǘȅΣ ǇǊƻŦŜǎǎƛƻƴŀƭ ŜǘƘƛŎǎ ŀƴŘ ŎƻŘŜ ƻŦ ŎƻƴŘǳŎǘΦ
● aŀƛƴǘŀƛƴǎ ŀ ǇƻǎƛǘƛǾŜ ŀǘǘƛǘǳŘŜ ƛƴ ǘƘŜ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘΦ
● aǳǎǘ Ǉŀǎǎ ŀ ōŀŎƪƎǊƻǳƴŘ ŎƘŜŎƪ ǘƻ ƛƴŎƭǳŘŜ ŎǊƛƳƛƴŀƭ ǊŜŎƻǊŘΣ ŘǊƛǾƛƴƎ ǊŜŎƻǊŘ ŀƴŘ ŀōǳǎŜκƴŜƎƭŜŎǘΦ
● !ōƛƭƛǘȅ ǘƻ ǘǊŀǾŜƭ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŘŜǎƛƎƴŀǘŜŘ ŀǊŜŀ ǿƛǘƘƛƴ ǘƘŜ wŜƎƛƻƴΦ
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COORDINATION

The Business Service Team coordinates efforts with WIOA core partners to avoid duplication and ensure that 
comprehensive services are provided to businesses throughout the Region. Coordination with core partner 
agencies is essential to having an effective approach to serving businesses. 

To ensure coordination with WIOA core partners, the following individuals serve on the Business Services Team:

Vocational Rehabilitation 
Adult Education and Literacy 

Elizabeth Perkins 
Kathy Hueste

Adult and Dislocated Worker Program Michael Retke
Youth Program 
TANF  
Wagner-Peyser 

Courtney Lent
Melody Nichols
Regional Veteran's Representatives

/haa¦bL/!¢Lhb

¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ ǿƛƭƭ ŎƻƭƭŀōƻǊŀǘŜ ŀƴŘ ǿƻǊƪ ŀǎ ŀ ǘŜŀƳ ǘƻ ǇǊƻǾƛŘŜ Wƻō /ŜƴǘŜǊ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘŜ ōǳǎƛƴŜǎǎ 
ŎƻƳƳǳƴƛǘȅΦ ¢ƘŜ ¢ŜŀƳ ǿƛƭƭ ǳǘƛƭƛȊŜ ¢ƻƻƭōƻȄΣ ǘƘŜ ǎǘŀǘŜ ŜƭŜŎǘǊƻƴƛŎ Řŀǘŀ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳΣ ǘƻ ǊŜŎƻǊŘ ŀƭƭ 
ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ǘƘŀǘ ƘŀǾŜ ǘǊŀƴǎǇƛǊŜŘ ōŜǘǿŜŜƴ ǘƘŜƳǎŜƭǾŜǎ ŀƴŘ ōǳǎƛƴŜǎǎŜǎ ǿƘƻ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ŜƴǘŜǊŜŘ ƛƴǘƻ ǘƘƛǎ 
ǎǘŀǘŜǿƛŘŜ Řŀǘŀ ōŀǎŜΦ aŜƳōŜǊǎ ƻŦ ǘƘŜ ǘŜŀƳ ǿƛƭƭ ŀƭǎƻ ŎƻƳƳǳƴƛŎŀǘŜ ǾŜǊōŀƭƭȅΣ ōȅ ŜƳŀƛƭ ŀƴŘ ƛƴ ǇŜǊǎƻƴΣ ŀǎ 
ŀǇǇǊƻǇǊƛŀǘŜΣ ǘƻ ŘƛǎŎǳǎǎ ōǳǎƛƴŜǎǎ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ǘƘŀǘ Ŏŀƴƴƻǘ ōŜ ŜƴǘŜǊŜŘ ƛƴǘƻ ¢ƻƻƭōƻȄΦ

±L{L.L[L¢¸

¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ ǿƛƭƭ Ƴŀƛƴǘŀƛƴ Ǿƛǎƛōƛƭƛǘȅ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ wŜƎƛƻƴΣ {ǘŀǘŜΣ ŀƴŘ ǿƛǘƘƛƴ ǘƘŜ Wƻō /ŜƴǘŜǊΦ ¢Ƙƛǎ 
ǿƛƭƭ ōŜ ŀŎŎƻƳǇƭƛǎƘŜŘ ǘƘǊƻǳƎƘ ŀǘǘŜƴŘŀƴŎŜ ŀǘ ŜǾŜƴǘǎΣ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ŀŎǘƛǾƛǘƛŜǎΣ ŀƴŘ ƳŜƳōŜǊǎƘƛǇǎΦ

!¢¢9b5!b/9

9ŀŎƘ ƻŦ ǘƘŜ .{wǎ ǿƛƭƭ ŦǊŜǉǳŜƴǘƭȅ ŀǘǘŜƴŘ ŘŜǎƛƎƴŀǘŜŘ /ƘŀƳōŜǊ ƳŜŜǘƛƴƎǎ ŀƴŘ ŜǾŜƴǘǎΣ ƭƻŎŀƭ ŀƴŘ ǎǘŀǘŜ ŜŎƻƴƻƳƛŎ 
ŘŜǾŜƭƻǇƳŜƴǘ ŜǾŜƴǘǎΣ ŀƴŘ ǎǇŜŎƛŀƭ ŜǾŜƴǘǎ ŦƻǊ ŀǊŜŀ ōǳǎƛƴŜǎǎ όƛΦŜΦ ƎǊŀƴŘ ƻǇŜƴƛƴƎǎΣ ŀƴƴƛǾŜǊǎŀǊƛŜǎΣ ŜǘŎΦύ

t!w¢L/Lt!¢Lhb Lb !/¢L±L¢L9{

.ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ ¢ŜŀƳ ƳŜƳōŜǊǎ ǿƛƭƭ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ Wƻō /ŜƴǘŜǊ Ƨƻō ŦŀƛǊǎΣ ±ŜǘŜǊŀƴ CŀƛǊǎΣ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴŀƭ 
ǇǊŜǎŜƴǘŀǘƛƻƴǎΦ aŜƳōŜǊǎ ǿƛƭƭ ŀƭǎƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ƭƻŎŀƭ ŜǾŜƴǘǎ ǎǳŎƘ ŀǎ ǘƘŜ /ƘŀƳōŜǊΩǎ .ǳǎƛƴŜǎǎ 9ȄǇƻ ŀƴŘ ƻǘƘŜǊ 
ŜǾŜƴǘǎ ǘƘŀǘ ǿƛƭƭ ǇǊƻǾƛŘŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ƳŜŜǘ ǿƛǘƘ ōǳǎƛƴŜǎǎŜǎ ƛƴ ƻǊŘŜǊ ǘƻ ŎƻƴƴŜŎǘ ŜƳǇƭƻȅŜǊǎ ǿƛǘƘ ŀ ǎƪƛƭƭŜŘ 
ǿƻǊƪŦƻǊŎŜΦ

a9a.9w{ILt{

.ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ǿƛƭƭ Ƴŀƛƴǘŀƛƴ ǇǊƻŦŜǎǎƛƻƴŀƭ ƳŜƳōŜǊǎƘƛǇǎ ǎǳŎƘ ŀǎ ǘƘŜ bŀǘƛƻƴŀƭ ²ƻǊƪŦƻǊŎŜ 
5ŜǾŜƭƻǇƳŜƴǘ tǊƻŦŜǎǎƛƻƴŀƭǎΣ aƛǎǎƻǳǊƛ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ tǊƻŦŜǎǎƛƻƴŀƭǎΦ aŜƳōŜǊǎ ǿƛƭƭ ǎŜŜƪ 
ŀǇǇǊƻǾŀƭ ōŜŦƻǊŜ ƧƻƛƴƛƴƎ ŀƴȅ ǇǊƻŦŜǎǎƛƻƴŀƭ ƻǊƎŀƴƛȊŀǘƛƻƴ ŀǎ ǘƘŜ .{w ŦƻǊ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊΦ
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h¦¢w9!/I

¢ƘŜ .{¢ ǿƛƭƭ ǇŜǊŦƻǊƳ ƻǳǘǊŜŀŎƘ ŜŦŦƻǊǘǎ ǘƻ ōǳǎƛƴŜǎǎ ǘƻ ƛƴŎƭǳŘŜ hƴπ¢ƘŜπWƻōπ¢ǊŀƛƴƛƴƎ όhW¢ύΣ ²ƻǊƪ wŜŀŘȅ aƛǎǎƻǳǊƛΣ ǘƘŜ 
²ƻǊƪ 9ȄǇŜǊƛŜƴŎŜ tǊƻƎǊŀƳ ό²9tύΣ ό/²9tύΣ ŀƴŘ aƛƎǊŀƴǘ CŀǊƳ ²ƻǊƪŜǊǎΦ

hW¢

¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ ¢ŜŀƳ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƳŀǊƪŜǘƛƴƎ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ hƴπǘƘŜπWƻōπ¢ǊŀƛƴƛƴƎ όhW¢ύ ŎƻƴǘǊŀŎǘǎΦ 
¢ƘŜ ¢ŜŀƳ Ƙŀǎ ōŜŜƴ ǘǊŀƛƴŜŘ ƛƴ hW¢ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ Ƙŀǎ ŘŜǾŜƭƻǇŜŘ ƳŀǊƪŜǘƛƴƎ ǎǘǊŀǘŜƎƛŜǎ ǘƻ ƳŀƪŜ ǎǳǊŜ ƭƻŎŀƭ 
ŜƳǇƭƻȅŜǊǎ ŀǊŜ ŀǿŀǊŜ ƻŦ hW¢Φ

¢ƘŜ ǎǘǊǳŎǘǳǊŜŘ hƴπǘƘŜπWƻō ¢ǊŀƛƴƛƴƎ ƳƻŘŜƭ ƛǎ ƳŀǊƪŜǘŜŘ ǘƻ ōǳǎƛƴŜǎǎŜǎ ŀǎ ŀ ǘƻƻƭ ǘƘŀǘ ǿƛƭƭ ƭƻǿŜǊ ǘƘŜƛǊ ƻǊƎŀƴƛȊŀǘƛƻƴϥǎ 
Ŏƻǎǘǎ ŀƴŘ ƛƴŎǊŜŀǎŜ ǇǊƻŘǳŎǘƛǾƛǘȅ ŀƴŘ ǇǊƻŦƛǘŀōƛƭƛǘȅΦ

hƴπ¢ƘŜπWƻō ¢ǊŀƛƴƛƴƎ ƛǎ ŜŦŦŜŎǘƛǾŜ ōŜŎŀǳǎŜ ƛǘ ŘǊŀǿǎ ƻƴ ǘƘŜ ŜȄǇŜǊǘƛǎŜ ƻŦ ŜȄǇŜǊƛŜƴŎŜŘ ǇŜǊǎƻƴƴŜƭ ŀƴŘ ǳǎŜǎ ƛƴπƘƻǳǎŜ 
ǘƻƻƭǎ ŀƴŘ ŜǉǳƛǇƳŜƴǘ ŀǎ ǿŜƭƭ ŀǎ ǘŀƪŜǎ ŀŘǾŀƴǘŀƎŜ ƻŦ ŀ ƘƛƎƘƭȅ ǎƪƛƭƭŜŘ ŀǾŀƛƭŀōƭŜ ǿƻǊƪŦƻǊŎŜΦ

²hwY w9!5¸ aL{{h¦wL

²ƻǊƪ wŜŀŘȅ aƛǎǎƻǳǊƛ (WRM) is a program exclusively for WIOA eligible Dislocated Workers. WRM allows eligible 
Dislocated Workers to be voluntarily placed in paid training site occupational work experience. Work experience 
through WRM is limited to a minimum of 32 hours per week. The total length of training cannot exceed 240 
hours. The program allows employers to receive pre-screened eligible trainees to train in their company at no 
cost to them. The employer will decide at the end if the training of the individual would be a good candidate to 
hire as their employeeΦ

²9t

¢ƘŜ ²ƻǊƪ 9ȄǇŜǊƛŜƴŎŜ tǊƻƎǊŀƳ ƛǎ ŀ нпл ƘƻǳǊ ǇŀƛŘ ƛƴǘŜǊƴǎƘƛǇ ŘŜǎƛƎƴŜŘ ǘƻ ŜǎǘŀōƭƛǎƘ ŀ ǿƻǊƪ ƘƛǎǘƻǊȅ ŦƻǊ ȅƻǳǘƘΦ Lǘ 
ǇǊƻǾƛŘŜǎ ŜƳǇƭƻȅŜǊǎ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǘǊŀƛƴΣ ŎƻŀŎƘΣ ŀƴŘ ŀǎǎŜǎǎ ǇƻǘŜƴǘƛŀƭ ŜƳǇƭƻȅŜŜǎ ŀǘ ƴƻ ŎƻǎǘΣ ǿƘƛƭŜ ǘƘŜ ȅƻǳǘƘ 
ŘŜǾŜƭƻǇǎ ǎƪƛƭƭǎ ƴŜŎŜǎǎŀǊȅ ǘƻ ōŜ ǎǳŎŎŜǎǎŦǳƭ ƛƴ ǘƘŜ ǿƻǊƪ ŦƻǊŎŜΦ

{Ih² a9 I9wh9{

Lƴ нлмлΣ ǘƘŜ DƻǾŜǊƴƻǊ ƛƴƛǘƛŀǘŜŘ ά{Ƙƻǿ aŜ IŜǊƻŜǎέΣ ŀ ŎŀƳǇŀƛƎƴ ǘƘŀǘ ŜƴŎƻǳǊŀƎŜǎ ŜƳǇƭƻȅŜǊǎ ǘƻ ƘƛǊŜ ǾŜǘŜǊŀƴǎΦ ²ƛǘƘ 
ǘƘƛǎ ǇǊƻƎǊŀƳΣ ŜƳǇƭƻȅŜǊǎ ŀǊŜ ŀǎƪŜŘ ǘƻ ǎƛƎƴ ŀ ǇƭŜŘƎŜ ǘƘŀǘ ǘƘŜȅ ǿƛƭƭ ŎƻƴǎƛŘŜǊ ƘƛǊƛƴƎ ŀ ǾŜǘŜǊŀƴ ƛŦ ŀ Ǉƻǎƛǘƛƻƴ ōŜŎƻƳŜǎ 
ŀǾŀƛƭŀōƭŜ ŀǘ ǘƘŜƛǊ ōǳǎƛƴŜǎǎΦ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ±ŜǘŜǊŀƴ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ƳŀƪŜ ŎƻƴǘŀŎǘ ǿƛǘƘ ŀǊŜŀ 
ōǳǎƛƴŜǎǎ ǘƻ ǇǊƻƳƻǘŜ ŀƴŘ ŜȄǇƭŀƛƴ ǘƘŜ ǇǊƻƎǊŀƳΦ
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aLDw!b¢ C!wa ²hwY9w{

¢ƘŜ bŀǘƛƻƴŀƭ CŀǊƳǿƻǊƪ Wƻōǎ tǊƻƎǊŀƳ όbCWtύ ƛǎ ŀ ƴŀǘƛƻƴŀƭƭȅπŘƛǊŜŎǘŜŘ ǇǊƻƎǊŀƳ ƻŦ Ƨƻō ǘǊŀƛƴƛƴƎ ŀƴŘ ŜƳǇƭƻȅƳŜƴǘ 
ŀǎǎƛǎǘŀƴŎŜ ŦƻǊ ƳƛƎǊŀƴǘ ŀƴŘ ǎŜŀǎƻƴŀƭ ŦŀǊƳ ǿƻǊƪŜǊǎ όa{C²ǎύΦ Lǘ ƛǎ ŀǳǘƘƻǊƛȊŜŘ ǘƻ Ŏƻǳƴǘ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ŎƘǊƻƴƛŎ 
ǳƴŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǳƴŘŜǊŜƳǇƭƻȅƳŜƴǘ ŜȄǇŜǊƛŜƴŎŜŘ ōȅ a{C²ǎ ǿƘƻ ŘŜǇŜƴŘ ǇǊƛƳŀǊƛƭȅ ƻƴ Ƨƻōǎ ƛƴ ŀƎǊƛŎǳƭǘǳǊŀƭ ƭŀōƻǊΦ 
¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ ǿƛƭƭ ǊŜƳŀƛƴ ŀƭŜǊǘ ǘƻ ǘƘŜ ǇǊƻōƭŜƳǎ ŦŀŎŜŘ ōȅ ƳƛƎǊŀƴǘ ŦŀǊƳ ǿƻǊƪŜǊǎ ōȅ ŎƻƴŘǳŎǘ ƻǳǘǊŜŀŎƘ ǘƻ 
ŀǊŜŀ ŀƎǊƛŎǳƭǘǳǊŀƭ ōǳǎƛƴŜǎǎŜǎΦ

{9w±L/9{

¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ ¢ŜŀƳ ǿƛƭƭ ŜƴǎǳǊŜ ǘƘŀǘ ŀǊŜŀ ōǳǎƛƴŜǎǎŜǎ ŀǊŜ ƳŀŘŜ ŀǿŀǊŜ ƻŦ ǘƘŜ ǾŀǊƛƻǳǎ ǎŜǊǾƛŎŜǎ ŀŦŦƻǊŘŜŘ ǘƻ 
ǘƘŜƳ ǘƘǊƻǳƎƘ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊǎΦ  {ŜǊǾƛŎŜǎ ƛƴŎƭǳŘŜΥ

Wh. /[¦.

Wƻō /ƭǳōǎ ƻŦŦŜǊǎ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƭŜŀǊƴ ǘƘŜ ōŜƴŜŦƛǘǎ ƻŦ ŜŦŦŜŎǘƛǾŜ ƴŜǘǿƻǊƪƛƴƎ ŀƴŘ Ƙƻǿ ǘƘŜǎŜ ƛƴǘŜǊǇŜǊǎƻƴŀƭ 
ǊŜǎƻǳǊŎŜǎ ŀƴŘ ŎƻƴǘŀŎǘǎ Ŏŀƴ ƭŜŀŘ ǘƻ ŀ ƴŜǿ ƧƻōΦ

Wh. C!Lw{

Wƻō CŀƛǊǎ ŀǊŜ ƘŜƭŘ ǎŜǾŜǊŀƭ ǘƛƳŜǎ ŀ ȅŜŀǊ ŀǘ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ŀǊŜ ƻǘƘŜǊ ƭƻŎŀǘƛƻƴǎ ŀƭƭƻǿƛƴƎ ōǳǎƛƴŜǎǎŜǎ 
ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƳŜŜǘ ŦŀŎŜπǘƻπŦŀŎŜ ǿƛǘƘ ŀ ǉǳŀƭƛŦƛŜŘ ǿƻǊƪŦƻǊŎŜΦ

!tt[L/!¢Lhb {/w99bLbD

Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ ǇǊŜπǎŎǊŜŜƴ Ƨƻō ǎŜŜƪŜǊǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ōǳǎƛƴŜǎǎΩǎ ŎǊƛǘŜǊƛŀ ŀƴŘ ǇǊƻŎŜǎǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜƛǊ 
ƛƴǎǘǊǳŎǘƛƻƴǎΦ

.¦{Lb9{{ {9w±L/9 /9b¢9w

.ǳǎƛƴŜǎǎŜǎ ŀǊŜ ƻŦŦŜǊŜŘ ǘƘŜ ǳǎŜ ƻŦ ŀ ǇǊƛǾŀǘŜ ŎƻƴŦŜǊŜƴŎŜ ǊƻƻƳ ǘƻ ŎƻƴŘǳŎǘ ƛƴǘŜǊǾƛŜǿǎ ǿƛǘƘ ǇƻǘŜƴǘƛŀƭ ŜƳǇƭƻȅŜŜǎΦ ¢ƘŜ 
ŎŜƴǘŜǊ ƛǎ ŜǉǳƛǇǇŜŘ ǿƛǘƘ ŀ ŎƻƳǇǳǘŜǊΣ ǇǊƛƴǘŜǊκǎŎŀƴƴŜǊΣ ƛƴǘŜǊƴŜǘ ŀŎŎŜǎǎΣ ŀƴŘ ǘŜƭŜǇƘƻƴŜΦ

tw9π9at[h¸a9b¢ ¢9{¢LbD

¢ƘŜ Wƻō /ŜƴǘŜǊǎ ǇǊƻǾƛŘŜ ǘŜǎǘƛƴƎ ǎŜǊǾƛŎŜǎ ŦƻǊ ŀǊŜŀ ōǳǎƛƴŜǎǎ ŀƴŘ ƛƴŘƛǾƛŘǳŀƭ ǎŜŜƪƛƴƎ ǘƻ ƭŜŀǊƴ ǘƘŜƛǊ ǎƪƛƭƭ ƭŜǾŜƭΦ
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OFFICE TESTING

Wƻō ǊŜŀŘƛƴŜǎǎ ǎƪƛƭƭǎ ǘŜǎǘǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ƛƴŎƭǳŘƛƴƎ ǘƘŜ hŦŦƛŎŜ tǊƻŦƛŎƛŜƴŎȅ !ǎǎŜǎǎƳŜƴǘ ŀƴŘ /ŜǊǘƛŦƛŎŀǘŜ όht!/ύ ǇǊƻƎǊŀƳΣ 
ǿƘƛŎƘ Ŏƻƴǘŀƛƴǎ ƻǾŜǊ пл ǘŜǎǘǎ ǘƘŀǘ ƳŜŀǎǳǊŜ ŎƭŜǊƛŎŀƭ ǎƪƛƭƭǎ ŀƴŘ ǎƻŦǘǿŀǊŜ ŀǇǇƭƛŎŀǘƛƻƴǎΦ ²Ŝ ŀƭǎƻ ƻŦŦŜǊ ¢Ŝǎǘ ƻŦ !Řǳƭǘ 
.ŀǎƛŎ 9ŘǳŎŀǘƛƻƴ ό¢!.9ύΣ ǿƘƛŎƘ ŘŜǘŜǊƳƛƴŜǎ ǎƪƛƭƭ ƭŜǾŜƭǎ ƛƴ ǊŜŀŘƛƴƎΣ ƳŀǘƘŜƳŀǘƛŎǎΣ ŀƴŘ ƭŀƴƎǳŀƎŜΦ

b!¢Lhb![ /!w99w w9!5Lb9{{ /9w¢LCL/!¢9

¢ƘŜ bŀǘƛƻƴŀƭ /ŀǊŜŜǊ wŜŀŘƛƴŜǎǎ /ŜǊǘƛŦƛŎŀǘŜ ǾŀƭƛŘŀǘŜǎ Ƨƻō ŀǇǇƭƛŎŀƴǘǎΩ ǎƪƛƭƭ ƭŜǾŜƭǎ ƛƴ ŀǊŜŀǎ ŘŜŜƳŜŘ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ōȅ 

ŜƳǇƭƻȅŜǊǎ όƭƻŎŀǘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴΣ ǊŜŀŘƛƴƎ ŦƻǊ ƛƴŦƻǊƳŀǘƛƻƴΣ ŀƴŘ ŀǇǇƭƛŜŘ ƳŀǘƘŜƳŀǘƛŎǎΦύ ¢ƘŜǎŜ ŀǎǎŜǎǎƳŜƴǘǎ ƘŀǾŜ 

ǇǊƻǾŜƴ ǘƻ ƘŜƭǇ ōǳǎƛƴŜǎǎŜǎ ǊŜŘǳŎŜ ǘǳǊƴƻǾŜǊΣ ƛƴŎǊŜŀǎŜ whLΣ ŀƴŘ ƛƳǇǊƻǾŜ ǇǊƻŘǳŎǘƛǾƛǘȅΦ

¢w!LbLbD

Lb/w9!{LbD {YL[[{ hC ²hwY9w{

¢ƘŜ wŜƎƛƻƴ ǎŜŜƪǎ ŦǳƴŘƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀƴŘ ǇŀǊǘƴŜǊǎƘƛǇǎ ǿƛǘƘ ŀǊŜŀ ōǳǎƛƴŜǎǎŜǎ ǘƻ ǇǊƻǾƛŘŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ƛƴŎǊŜŀǎŜ 
ǘƘŜ ǎƪƛƭƭǎ ƻŦ ŎǳǊǊŜƴǘ ŜƳǇƭƻȅŜŜǎΦ

IbChwa!¢Lhb

[!.hw a!wY9¢ LbChwa!¢Lhb

[ŀōƻǊ aŀǊƪŜǘ LƴŦƻǊƳŀǘƛƻƴ ό[aLύ ƛǎ ŀ ǊŜǎƻǳǊŎŜ ǘƻ ōǳǎƛƴŜǎǎŜǎ ǘƘŀǘ Ŏŀƴ ōŜ ƻōǘŀƛƴŜŘ ŦǊƻƳ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊ 
ŀƴŘ aƛǎǎƻǳǊƛ 9ŎƻƴƻƳƛŎ wŜǎŜŀǊŎƘ ŀƴŘ LƴŦƻǊƳŀǘƛƻƴ /ŜƴǘŜǊ όa9wL/ύΦ LƴŦƻǊƳŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ǿŀƎŜǎΣ ŘŜƳƻƎǊŀǇƘƛŎǎΣ 
ƻŎŎǳǇŀǘƛƻƴŀƭ ǎǘǳŘƛŜǎΣ ǿƻǊƪŦƻǊŎŜ ǘǊŜƴŘǎ ŜǘŎΦ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƘŀǘ ǿƛƭƭ ŀƭƭƻǿ ōǳǎƛƴŜǎǎ ǘƻ Ǉƭŀƴ ŦƻǊ ǘƘŜ ŦǳǘǳǊŜΦ

¢!· Lb/9b¢L±9{

LƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŀǎǎƛǎǘŀƴŎŜ ƛƴ ŎƻƳǇƭŜǘƛƴƎ ǘƘŜ ²ƻǊƪ hǇǇƻǊǘǳƴƛǘȅ ¢ŀȄ /ǊŜŘƛǘ ŦƻǊƳǎ ŦƻǊ ǉǳŀƭƛŦƛŜŘ ƴŜǿ ƘƛǊŜǎ ƛǎ 
ǇǊƻǾƛŘŜŘΦ

C959w![ .hb5LbD

LƴŦƻǊƳŀǘƛƻƴ ƻƴ ƭƛŀōƛƭƛǘȅ ŎƻǾŜǊŀƎŜ ƛǎ ǇǊƻǾƛŘŜŘ ǘƻ ŜƳǇƭƻȅŜǊǎ ǿƘƻ Ƴŀȅ ǇƻǘŜƴǘƛŀƭƭȅ ƘƛǊŜ ŀǘπǊƛǎƪ ƛƴŘƛǾƛŘǳŀƭǎΦ

w9D¦[!¢hw¸ /hat[L!b/9

LƴŦƻǊƳŀǘƛƻƴ ƛǎ ǇǊƻǾƛŘŜŘ ǘƻ ōǳǎƛƴŜǎǎŜǎ ǊŜƎŀǊŘƛƴƎ ŜƳǇƭƻȅƳŜƴǘ ƭŀǿǎΦ
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Dh![{ ϧ h.W9/¢L±9{

Y9¸ Lb5¦{¢w¸ /[¦{¢9w{

¢ƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘ ǊŜŎƻƎƴƛȊŜǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƪŜȅ ǎƛȄ ƛƴŘǳǎǘǊȅ ŎƭǳǎǘŜǊǎ ŦƻǊ ǘƘŜ wŜƎƛƻƴΥ 
IŜŀƭǘƘ /ŀǊŜΣ /ƻƴǎǘǊǳŎǘƛƻƴΣ .ƛƻǘŜŎƘƴƻƭƻƎȅΣ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴΣ !ŘǾŀƴŎŜŘ aŀƴǳŦŀŎǘǳǊƛƴƎΣ ŀƴŘ IƻǎǇƛǘŀƭƛǘȅΦ ¢ƘŜ .ǳǎƛƴŜǎǎ 
{ŜǊǾƛŎŜ ¢ŜŀƳΩǎ ŜŦŦƻǊǘǎ ƛƴ ǘƘŜ wŜƎƛƻƴ ŀƭƭƻǿ ǘƘŜƳ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƎŀƎŜ ǘƘŜ ŜŎƻƴƻƳƛŎ ŎƭƛƳŀǘŜ ŦƻǊ ōǳǎƛƴŜǎǎ ƴŜŜŘǎΦ 
Lƴ ǘǳǊƴΣ ǘƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ Ŏŀƴ ƳŀƪŜ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ǘƻ ǘƘŜ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘΦ

Lb/w9!{9 !²!w9b9{{ hC .¦{Lb9{{ {9w±L/9 !/¢L±L¢L9{

¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ Ƙŀǎ ƛƳǇƭŜƳŜƴǘŜŘ ŀ ǿŜŜƪƭȅ ƛƴŦƻǊƳŀǘƛƻƴŀƭ ŜƳŀƛƭ ǘƘŀǘ ƛǎ ŘƛǎǘǊƛōǳǘŜŘ ǘƻ ŀƭƭ Wƻō /ŜƴǘŜǊ 
ǎǘŀŦŦΦ ¢ŜŀƳ ƳŜƳōŜǊǎ ŎƻƴǘǊƛōǳǘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ǘƘŜ ŜƳŀƛƭ ǊŜƎŀǊŘƛƴƎ ƴŜǿ ōǳǎƛƴŜǎǎŜǎΣ ƧƻōǎΣ ƛƴƛǘƛŀǘƛǾŜǎΣ ǘǊŀƛƴƛƴƎ 
ǇǊƻƎǊŀƳǎ ŀƴŘ ƻǘƘŜǊ ŀŎǘƛǾƛǘƛŜǎ ƻŎŎǳǊǊƛƴƎ ƛƴ ǘƘŜ ōǳǎƛƴŜǎǎ ŎƻƳƳǳƴƛǘȅΦ {ƛƴŎŜ ŀƭƭ ǎǘŀŦŦ Ƴŀȅ ƴƻǘ ōŜ ƛƴ ŀǘǘŜƴŘŀƴŎŜ ŘǳǊƛƴƎ 
ǘƘŜ ǿŜŜƪƭȅκƳƻƴǘƘƭȅ ƳŜŜǘƛƴƎǎ ǘƻ ǊŜŎŜƛǾŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŦƛǊǎǘƘŀƴŘΣ ǘƘŜ ǿŜŜƪƭȅ ŜƳŀƛƭ ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜ ŀǎ ŀ ǊŜŎŀǇ 
ŀƴŘ ǿƛƭƭ ǎŜǊǾŜ ŀǎ ŀ ǊŜŦŜǊŜƴŎŜ ŦƻǊ ǎǘŀŦŦ ǘƻ ǊŜŦŜǊ ǘƻ ƛŦ ƴŜŜŘŜŘΦ

Lb/w9!{9 ¦{!D9 hC .¦{Lb9{{ {9w±L/9 /9b¢9w

¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ /ŜƴǘŜǊ ǿŀǎ ŘŜǎƛƎƴŜŘ ǘƻ ƛƴŎǊŜŀǎŜ ōǳǎƛƴŜǎǎ ǳǎŀƎŜ ƻŦ ǘƘŜ Wƻō /ŜƴǘŜǊ ŀǎ ŀ ǇƭŀŎŜ ǘƻ ǊŜŎǊǳƛǘ ŀƴŘκƻǊ 
ŎƻƴŘǳŎǘ ƛƴǘŜǊǾƛŜǿǎ ŦƻǊ ǇƻǘŜƴǘƛŀƭ ŜƳǇƭƻȅŜŜǎΦ ¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ ǿƛƭƭ ŦƻŎǳǎ ƳŀǊƪŜǘƛƴƎ ŜŦŦƻǊǘǎ ƻƴ ōǊƛƴƎƛƴƎ 
ƳƻǊŜ ōǳǎƛƴŜǎǎŜǎ ƛƴǘƻ ǘƘŜ Wƻō /ŜƴǘŜǊ ŀƴŘ ǳǘƛƭƛȊƛƴƎ ǘƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ /ŜƴǘŜǊ ŦƻǊ ƛǘǎ ƛƴǘŜƴŘŜŘ ǇǳǊǇƻǎŜΦ .ȅ 
ƛƴǘǊƻŘǳŎƛƴƎ ōǳǎƛƴŜǎǎŜǎ ǘƻ ǘƘƛǎ ǎŜǊǾƛŎŜΣ ǿŜ ŀƴǘƛŎƛǇŀǘŜ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ǳǎŀƎŜ ƻŦ ƻǘƘŜǊ ōǳǎƛƴŜǎǎ ǎŜǊǾƛŎŜǎ ƛƴ ǘƘŜ 
ŦǳǘǳǊŜΦ Lǘ Ƴŀȅ ŀƭǎƻ ƭŜŀŘ ǘƻ ǿƻǊŘπƻŦπƳƻǳǘƘ ƳŀǊƪŜǘƛƴƎ ƻŦ ǘƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ /ŜƴǘŜǊ ōȅ ōǳǎƛƴŜǎǎŜǎ ǘƘŜƳǎŜƭǾŜǎΣ 
ǘƘŜǊŜōȅ ƛƴŎǊŜŀǎƛƴƎ ƻǾŜǊŀƭƭ ōǳǎƛƴŜǎǎ ǳǎŀƎŜ ƻŦ ǘƘŜ /ŜƴǘŜǊ ŀƴŘ ƻǘƘŜǊ ōǳǎƛƴŜǎǎ ǎŜǊǾƛŎŜǎ ŀǎ ǿŜƭƭΦ ²Ŝ ǿƛƭƭ ǘǊŀŎƪ ŀƭƭ 
ōǳǎƛƴŜǎǎ ǳǎŀƎŜ ƻŦ ǘƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ /ŜƴǘŜǊ ŀƴŘ ǎƘŀǊŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ƻǳǊ ƛƴŦƻǊƳŀǘƛƻƴŀƭ ŜƳŀƛƭ ƻƴ ŀ ƳƻƴǘƘƭȅ 
ōŀǎƛǎΦ

Lb/w9!{9 .¦{Lb9{{ t!w¢L/Lt!¢Lhb Lb Wh. C!Lw{

¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ ǿƛƭƭ ǘŀƪŜ ŀ ƳƻǊŜ ŀŎǘƛǾŜ ǊƻƭŜ ƛƴ ǊŜŎǊǳƛǘƛƴƎ ōǳǎƛƴŜǎǎŜǎ ŦƻǊ Ƨƻō ŦŀƛǊǎ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴŀƭ 
ǎŜǎǎƛƻƴǎΦ  ²Ŝ ƘŀǾŜ ǇǊƻǇƻǎŜŘ ƻŦŦŜǊƛƴƎ ǘǿƻ Ƨƻō ŦŀƛǊǎ ǇŜǊ ȅŜŀǊτƻƴŜ ƛƴ ǘƘŜ ǎǇǊƛƴƎ ŀƴŘ ƻƴŜ ƛƴ ǘƘŜ ŦŀƭƭππŦƻŎǳǎƛƴƎ ƻƴ ŀ 
ŎǊƻǎǎ ǎŜŎǘƻǊ ƻŦ ƛƴŘǳǎǘǊƛŜǎ ŀƴŘ ƻǇŜƴ ǘƻ ŀƭƭ Ƨƻō ǎŜŜƪŜǊǎΦ ¢ƘŜ Ŧŀƭƭ Ƨƻō ŦŀƛǊ ǿƛƭƭ ŀƭǎƻ ōŜ ŎƻƻǊŘƛƴŀǘŜŘ ǿƛǘƘ ǘƘŜ ǾŜǘŜǊŀƴΩǎ 
ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ǘƻ ƛƴŎƭǳŘŜ άǾŜǘŜǊŀƴ ŦǊƛŜƴŘƭȅέ ŜƳǇƭƻȅŜǊǎ ŀƴŘ ŜƴŎƻǳǊŀƎŜ ǾŜǘŜǊŀƴ Ƨƻō ǎŜŜƪŜǊǎ ǘƻ ŀǘǘŜƴŘΦ ¢ƘŜ ǘŜŀƳ 
ǿƛƭƭ ŀƭǎƻ ŎƻƻǊŘƛƴŀǘŜ ŀ άǎŜŀǎƻƴŀƭ ŜƳǇƭƻȅƳŜƴǘέ Ƨƻō ŦŀƛǊ ŦƻǊ ǘƘƻǎŜ ōǳǎƛƴŜǎǎŜǎ ǿƘƻ ǘȅǇƛŎŀƭƭȅ ƘƛǊŜ ǎŜŀǎƻƴŀƭ ƘŜƭǇ ŦƻǊ ǘƘŜ 
ƘƻƭƛŘŀȅ ǎŜŀǎƻƴΦ ¢Ƙƛǎ Ƨƻō ŦŀƛǊ ǿƛƭƭ ōŜ ƘŜƭŘ ŀŦǘŜǊ ƘƻǳǊǎ ŀǘ ǘƘŜ Wƻō /ŜƴǘŜǊ ƛƴ ƻǊŘŜǊ ǘƻ ŀǘǘǊŀŎǘ ǘƘƻǎŜ Ƨƻō ǎŜŜƪŜǊǎ ǿƘƻ 
Ƴŀȅ ǿŀƴǘ ǘƻ ǇǳǊǎǳŜ ŀ ǎŜŎƻƴŘ Ƨƻō ŘǳǊƛƴƎ ǘƘŜ ƘƻƭƛŘŀȅǎΦ !ƭƭ ƻŦ ǘƘŜǎŜ Ƨƻō ŦŀƛǊǎ ǿƛƭƭ ōŜ ŎƻƻǊŘƛƴŀǘŜŘ ǿƛǘƘ ǘƘŜ 
/ƻƳƳǳƴƛǘȅ wŜƭŀǘƛƻƴǎ ¢ŜŀƳΦ
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CONTINUOUS IMPROVEMENT REVIEW

{¦w±9¸{

Lƴ ŎƻƻǇŜǊŀǘƛƻƴ ǿƛǘƘ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴΩǎ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘ ό²L.ύ aŀǊƪŜǘƛƴƎ /ƻƳƳƛǘǘŜŜ ŀƴŘ ǘƘŜ 
aƛǎǎƻǳǊƛ 9ƳǇƭƻȅŜǊ /ƻƳƳƛǘǘŜŜ όa9/ύΣ ǘƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ǳǘƛƭƛȊŜ ǎǳǊǾŜȅǎ ǘƻ ŎƻƭƭŜŎǘ ŦŜŜŘōŀŎƪ 
ŦǊƻƳ ōǳǎƛƴŜǎǎŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜƛǊ ǊŜŎǊǳƛǘƛƴƎΣ ƘƛǊƛƴƎΣ ŀƴŘ ǘǊŀƛƴƛƴƎ ƴŜŜŘǎΦ ¢Ƙƛǎ ǿƻǳƭŘ ŀƭǎƻ ƛƴŎƭǳŘŜ /ǳǎǘƻƳŜǊ {ŀǘƛǎŦŀŎǘƛƻƴ 
ǎǳǊǾŜȅǎΦ {ǳǊǾŜȅ Řŀǘŀ ǿƛƭƭ ōŜ ŜǾŀƭǳŀǘŜŘ ŀƴŘ ǘƘŜ ǊŜǎǳƭǘǎΣ ŀƭƻƴƎ ǿƛǘƘ ŀ ŎƻǳǊǎŜ ƻŦ ŀŎǘƛƻƴΣ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǘƻ ǘƘŜ 
[ŜŀŘŜǊǎƘƛǇ ¢ŜŀƳ ŦƻǊ ŎƻƴǎƛŘŜǊŀǘƛƻƴΦ LŦ ƴŜŜŘŜŘΣ ǎǳōŎƻƳƳƛǘǘŜŜǎ ǿƛƭƭ ōŜ ŦƻǊƳŜŘ ǘƻ ŦǳǊǘƘŜǊ ŎŀǊǊȅ ƻǳǘ ǘƘŜ ŀƎǊŜŜŘ ǳǇƻƴ 
ŎƻǳǊǎŜ ƻŦ ŀŎǘƛƻƴΣ ŀƴŘ ǿƛƭƭ ƛƴǾƻƭǾŜ ŀƭƭ ŀǇǇǊƻǇǊƛŀǘŜ Wƻō /ŜƴǘŜǊ ǇŀǊǘƴŜǊǎΦ

Ch[[h²π¦t ²L¢I .¦{Lb9{{

¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ ǿƛƭƭ ƳŀƪŜ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻƭƭƻǿπǳǇ ƻƴ ōǳǎƛƴŜǎǎ ŎƻƴŎŜǊƴǎ ƛƴ ŀ ǘƛƳŜƭȅ ŦŀǎƘƛƻƴΦ tƘƻƴŜ Ŏŀƭƭǎ 
ŀƴŘ ŜƳŀƛƭǎ ǿƛƭƭ ōŜ ŀƴǎǿŜǊŜŘ ǿƛǘƘƛƴ нпπпу ƘƻǳǊǎ ƻŦ ǊŜŎŜƛǇǘ ŘǳǊƛƴƎ ǘƘŜ ƴƻǊƳŀƭ ǿƻǊƪ ǿŜŜƪΦ ¢ŜŀƳ ƳŜƳōŜǊǎ ǿƛƭƭ ǳǘƛƭƛȊŜ 
ŀǇǇǊƻǇǊƛŀǘŜ ƻǳǘπƻŦπƻŦŦƛŎŜ ǊŜǇƭƛŜǎ ƻƴ ǘƘŜƛǊ ŜƳŀƛƭǎ ŀƴŘ ǾƻƛŎŜ Ƴŀƛƭ ǎȅǎǘŜƳ ǿƘƛƭŜ ŀǿŀȅ ŦǊƻƳ ǘƘŜ ƻŦŦƛŎŜ ŦƻǊ ŜȄǘŜƴŘŜŘ 
ǇŜǊƛƻŘǎ ƻŦ ǘƛƳŜΣ ŘƛǊŜŎǘƛƴƎ ōǳǎƛƴŜǎǎŜǎ ǘƻ ƻǘƘŜǊ ƻŦŦƛŎŜ ǇŜǊǎƻƴƴŜƭ ŦƻǊ ŀǎǎƛǎǘŀƴŎŜΦ

¢9!a !ttwh!/I

¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ ǿƛƭƭ ŎƻƳƳǳƴƛŎŀǘŜ ŀƴŘ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ŀǎ ŀ ǘŜŀƳ ƛƴ ŘŜƭƛǾŜǊƛƴƎ ōǳǎƛƴŜǎǎ ǎŜǊǾƛŎŜǎ 
ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ wŜƎƛƻƴΦ /ƻƳƳǳƴƛŎŀǘƛƻƴ ƛǎ ŜǎǎŜƴǘƛŀƭ ǘƻ ŀǾƻƛŘ ŘǳǇƭƛŎŀǘƛƴƎ ƛǘǎ ŜŦŦƻǊǘǎ ŀƴŘ ǘƻ ŎǊƻǎǎπǇǊƻƳƻǘŜ ŀƭƭ Wƻō 
/ŜƴǘŜǊ ōǳǎƛƴŜǎǎ ǎŜǊǾƛŎŜǎΦ Lǘ ǿƛƭƭ ōŜ ƛƳǇŜǊŀǘƛǾŜ ŦƻǊ ŀƭƭ ǘŜŀƳ ƳŜƳōŜǊǎ ǘƻ ƘŀǾŜ ŀ ǿƻǊƪƛƴƎ ƪƴƻǿƭŜŘƎŜ ƻŦ ŀƭƭ ƻŦ ǘƘŜǎŜ 
ǎŜǊǾƛŎŜǎ ƛƴ ƻǊŘŜǊ ǘƻ ƳŜŜǘ ōǳǎƛƴŜǎǎ ƴŜŜŘǎ ŀƴŘ ǘƻ ǊŜŦŜǊ ōǳǎƛƴŜǎǎŜǎ ŀǇǇǊƻǇǊƛŀǘŜƭȅΦ

SUMMARY

¢Ƙƛǎ tƭŀƴ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ŀ ŦƻǳƴŘŀǘƛƻƴ ŦƻǊ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ ǘƘŀǘ ǿƛƭƭ ŜǾƻƭǾŜ ǘƻ ŎƻǊǊŜƭŀǘŜ ǿƛǘƘ 
ŎƘŀƴƎŜǎ ǿƛǘƘƛƴ ǘƘŜ wŜƎƛƻƴΦ ¢ƘŜ .ǳǎƛƴŜǎǎ {ŜǊǾƛŎŜ ¢ŜŀƳ ǿƛƭƭ ǎǘǊƛǾŜ ǘƻ ŜŘǳŎŀǘŜ ǘƘŜ ōǳǎƛƴŜǎǎ ǎŜŎǘƻǊ ƻƴ ǎŜǊǾƛŎŜǎ 
ŀǾŀƛƭŀōƭŜΣ ǿƘƛƭŜ ƎŀǘƘŜǊƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ ǿƛƭƭ ŀƭƭƻǿ ǘƘŜ wŜƎƛƻƴ ǘƻ ŀƴǘƛŎƛǇŀǘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ ŦǳǘǳǊŜΦ
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     Attachment 11                                       

                                                       aŜƳƻǊŀƴŘǳƳ hŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ōŜǘǿŜŜƴ

                                                          {ǘŀǘŜ ¢ŜŎƘƴƛŎŀƭ /ƻƭƭŜƎŜ ƻŦ aƛǎǎƻǳǊƛ ŀƴŘ

/ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘΣ LƴŎΦ
  

  

 {ǘŀǘŜ ¢ŜŎƘƴƛŎŀƭ /ƻƭƭŜƎŜ ƻŦ aƛǎǎƻǳǊƛΣ ŀǎ ŀ ǎǳōπƎǊŀƴǘ ǊŜŎƛǇƛŜƴǘ ŦƻǊ ǘƘŜ aƛǎǎƻǳǊƛ {ŎƛŜƴŎŜ ¢ŜŎƘƴƻƭƻƎȅ 9ƴƎƛƴŜŜǊƛƴƎ ŀƴŘ 
aŀǘƘ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ bŜǘǿƻǊƪǎ όaƻ{¢9a²Lb{ύΣ Ƙŀǎ ōŜŜƴ ŀǿŀǊŘŜŘ ŦŜŘŜǊŀƭ ŦǳƴŘǎ ŦǊƻƳ ǘƘŜ ¢ǊŀŘŜ 
!ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜ ŀƴŘ /ŀǊŜŜǊ ¢ǊŀƛƴƛƴƎ ό¢!!///¢ύ DǊŀƴǘǎ tǊƻƎǊŀƳ ό/C5!

 І мтΦнунύ ǘƘǊƻǳƎƘ ǘƘŜ ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊϥǎ 9ƳǇƭƻȅƳŜƴǘ ŀƴŘ ¢ǊŀƛƴƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΦ   ¢ƘŜ tŜǊƛƻŘ ƻŦ
tŜǊŦƻǊƳŀƴŎŜ ƛǎ hŎǘƻōŜǊ нлмп ǘƘǊƻǳƎƘ {ŜǇǘŜƳōŜǊ олΣ нлму
 
¢Ƙƛǎ ƳŜƳƻǊŀƴŘǳƳ ƻŦ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƛǎ ōȅ ŀƴŘ ōŜǘǿŜŜƴ ǘƘŜ ǳƴŘŜǊǎƛƎƴŜŘ ŜȄŜŎǳǘƛǾŜ ŘƛǊŜŎǘƻǊ ƻŦ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ 
²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘ LƴŎƻǊǇƻǊŀǘŜŘΣ ƘŜǊŜŀŦǘŜǊ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ /²L.Τ ŀƴŘ ǘƘŜ ŎƘƛŜŦ ŜȄŜŎǳǘƛǾŜ ƻŦ {ǘŀǘŜ 
¢ŜŎƘƴƛŎŀƭ /ƻƭƭŜƎŜ ƻŦ aƛǎǎƻǳǊƛΣ ƘŜǊŜŀŦǘŜǊ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜΦ
 
CƻǊ ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ŎƭŀǊƛǘȅΣ ǇƻǘŜƴǘƛŀƭ ŜƴǊƻƭƭŜŜǎ ƻŦ ǘƘŜ aƛǎǎƻǳǊƛ {ŎƛŜƴŎŜ ¢ŜŎƘƴƻƭƻƎȅ 9ƴƎƛƴŜŜǊƛƴƎ ŀƴŘ aŀǘƘ
²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ bŜǘǿƻǊƪǎ ƎǊŀƴǘΣ ƘŜǊŜŀŦǘŜǊ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ aƻ{¢9a²Lbǎ ǿƛƭƭ ōŜ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ DǊŀƴǘ 
tŀǊǘƛŎƛǇŀƴǘǎΦ
 
¢ƘŜ /²L. ŀƴŘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǘƘǊƻǳƎƘ Ƨƻƛƴǘ ŎƻƭƭŀōƻǊŀǘƛƻƴ ƘŀǾŜ ŘŜǾŜƭƻǇŜŘ ǘƘƛǎ ŀƎǊŜŜƳŜƴǘ ǊŜŦƭŜŎǘƛƴƎ ŀƴŘ 
ǇƭŜŘƎƛƴƎ ŎƻƴǘƛƴǳŜŘ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ aƻ{¢9a²LLbǎ ƎǊŀƴǘ ƛƴƛǘƛŀǘƛǾŜΦ
 
¢Ƙƛǎ ah¦ ǿƛƭƭ ǎŜǊǾŜ ŀǎ ǘƘŜ ŀƎǊŜŜƳŜƴǘ ŜƴǎǳǊƛƴƎ ŀƴ ƛƴǘŜƎǊŀǘŜŘ ǿƻǊƪŦƻǊŎŜ ΦŘŜƭƛǾŜмȅ ǎȅǎǘŜƳ ǘƻ ǎŜǊǾŜ ǇƻǘŜƴǘƛŀƭ DǊŀƴǘ 
tŀǊǘƛŎƛǇŀƴǘǎΦ ¢ƘǊŜŜ ƳŀƧƻǊ ǎǘǊŀǘŜƎƛŜǎ ǿƛƭƭ ōŜ ƛƳǇƭŜƳŜƴǘŜŘ ǘƻ ǎŜǊǾŜ ¢ǊŀŘŜ !Ŏǘ !ǎǎƛǎǘŀƴŎŜ ŜƭƛƎƛōƭŜ ǿƻǊƪŜǊǎΣ ǘƘŜ ƭƻƴƎπ
ǘŜǊƳ ǳƴŜƳǇƭƻȅŜŘ ŀƴŘ ŘƛǎƭƻŎŀǘŜŘ ǿƻǊƪŜǊǎΣ ǳƴŘŜǊπŜƳǇƭƻȅŜŘ ŀŘǳƭǘǎΣ ŀƴŘ ƭƻǿπǎƪƛƭƭŜŘ ŀŘǳƭǘǎΦ ¢ƘŜ ǎǘǊŀǘŜƎƛŜǎ ŀǊŜΥ
 
мύ   !ŎŎŜƭŜǊŀǘŜ ŜƴǘǊȅ ƛƴǘƻ ŎŀǊŜŜǊ ǇǊƻƎǊŀƳǎΤ

        нύ  /ǊŜŀǘŜ ŎƭŜŀǊ ǇŀǘƘǿŀȅǎ ǘƻ {¢9a ŦƛŜƭŘǎΤ
       оύ   LƳǇǊƻǾŜ ŜƳǇƭƻȅƳŜƴǘ ŀǘǘŀƛƴƳŜƴǘΤ
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Dƻŀƭ ŀƴŘ tǊƛƻǊƛǘƛŜǎ 

 
aƻ{¢9a²Lbǎ ǎǳǇǇƻǊǘǎ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ƛƴƴƻǾŀǘƛǾŜ ŀǇǇǊƻŀŎƘŜǎ ǘƻ ŀŘŘǊŜǎǎ ŎǳǊǊŜƴǘ ŀƴŘ ŦǳǘǳǊŜ ǿƻǊƪŦƻǊŎŜ ƴŜŜŘǎ 
ƛƴ ǘƘŜ ŀǊŜŀǎ ƻŦ ǎŎƛŜƴŎŜΣ ǘŜŎƘƴƻƭƻƎȅΣ ŜƴƎƛƴŜŜǊƛƴƎΣ ŀƴŘ ƳŀǘƘŜƳŀǘƛŎǎΦ ¢ƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ Ǉƭŀƴǎ ǘƻ ǘǊŀƛƴ ƻǾŜǊ мрл 
ǇŀǊǘƛŎƛǇŀƴǘǎ ƻǾŜǊ ǘƘŜ ƭƛŦŜ ƻŦ ǘƘŜ ƎǊŀƴǘ ƛƴ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘŜŎƘƴƻƭƻƎȅ ǎŜŎǘƻǊΦ
 
¢ƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǿƛƭƭΥ
 

мΦ  5ŜǎƛƎƴ ƴŜǿ ŎǳǊǊƛŎǳƭǳƳ ŀƴŘ ŎƻǳǊǎŜǎ ŀǎ ƴŜŜŘŜŘ ǘƻ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎΤ
нΦ   LƳǇǊƻǾŜ ŜŦŦƛŎƛŜƴŎȅ ōȅ ŜƭƛƳƛƴŀǘƛƴƎ ǊŜŘǳƴŘŀƴŎƛŜǎ ŀƴŘ ǎƘŀǊƛƴƎ ōŜǎǘ ǇǊŀŎǘƛŎŜǎΤ
оΦ    LƳǇǊƻǾŜ ǊŜǎǳƭǘǎ ōȅ ŘŜǾŜƭƻǇƛƴƎ ŀƴŘ ƛƳǇƭŜƳŜƴǘƛƴƎ ƴŜǿ ŀƴŘ ƛƴƴƻǾŀǘƛǾŜ ŀǇǇǊƻŀŎƘŜǎΤ
пΦ   /ƻƴƴŜŎǘ ǘŀǊƎŜǘ ǇƻǇǳƭŀǘƛƻƴǎ ǘƻ ŜŘǳŎŀǘƛƻƴŀƭ ƻǇǇƻǊǘǳƴƛǘƛŜǎΣ ǿƘƛŎƘ ǎǳǇǇƻǊǘ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƛƴ ǘƘŜ {ǘŀǘŜϥǎ 

ƎǊƻǿƛƴƎ ƴŜŜŘ ŦƻǊ {¢9a ǘŀƭŜƴǘΤ

¢ƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǿƛƭƭ ƛƴǘǊƻŘǳŎŜ ǎƛƎƴƛŦƛŎŀƴǘ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ ǿŀȅ ǘƘŜȅ ǎǳǇǇƻǊǘ ŀŘǳƭǘ ǎǘǳŘŜƴǘ ǎǳŎŎŜǎǎ ōȅ 
ŦƻŎǳǎƛƴƎ ƻƴ ǘƘŜ Ŧƻƭƭƻǿ ŦƻǳǊ ǇǊƛƻǊƛǘƛŜǎΥ
 
мΦ   !ŎŎŜƭŜǊŀǘŜ ǇǊƻƎǊŜǎǎ ŦƻǊ [ƻǿπ{ƪƛƭƭŜŘ ŀƴŘ hǘƘŜǊ ²ƻǊƪŜǊǎΦ

  {ǘǊŀǘŜƎƛŜǎΥ aƻ{¢9a²Lbǎ ǿƛƭƭ ŘŜǾŜƭƻǇ ŀ ǇƻǊǘŀƭ ǘƘŀǘ ǿƛƭƭ ŀǎǎŜǎǎ ŀƴŘ ŘŜǾŜƭƻǇ ǇŀǊǘƛŎƛǇŀƴǘǎϥ ǎƪƛƭƭǎΣ ǊŜǎǘǊǳŎǘǳǊŜ ŎƻǳǊǎŜǎ 
ƛƴǘƻ ƳƻŘǳƭŀǊ ŦƻǊƳŀǘǎΣ ŀƴŘ ŜƴƘŀƴŎŜ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ōŜǘǿŜŜƴ ǘƘŜ ŎƻƭƭŜƎŜ ŀƴŘ ǘƘŜ ǇǳōƭƛŎ ǿƻǊƪŦƻǊŎŜ ǎȅǎǘŜƳΦ
нΦ   LƳǇǊƻǾŜ wŜǘŜƴǘƛƻƴ ŀƴŘ !ŎƘƛŜǾŜƳŜƴǘ wŀǘŜǎ ŀƴŘκƻǊ wŜŘǳŎŜ ¢ƛƳŜ ǘƻ /ƻƳǇƭŜǘƛƻƴΦ
{ǘǊŀǘŜƎƛŜǎΥ aƻ{¢9a²Lbǎ ǿƛƭƭ ƛƴǘŜƎǊŀǘŜ ōŀǎƛŎ ŀŎŀŘŜƳƛŎǎ ƛƴǘƻ ŎƻƴǘŜȄǘǳŀƭƛȊŜŘ ƳƻŘǳƭŜǎ ŀƴŘ ǇǊƻǾƛŘŜ ǎǳǇǇƭŜƳŜƴǘŀƭ 
ƛƴǎǘǊǳŎǘƛƻƴΣ ǊŜǘŜƴǘƛƻƴ ŀƴŘ ŜƳǇƭƻȅƳŜƴǘ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ǿƛƭƭ ǎǳǇǇƻǊǘ ŀǊǘƛŎǳƭŀǘƛƻƴ ƻŦ ŎǊŜŘƛǘ ŦƻǊ ŎƻǳǊǎŜǿƻǊƪ ŜƭƛƎƛōƭŜ 
ǘƘǊƻǳƎƘ ŎǊŜŘƛǘ ŦƻǊ ǇǊƛƻǊ ƭŜŀǊƴƛƴƎΣ ŀǎ ǘƘŜ /ƻƳǇǳǘŜǊ /ƻƴŎŜǇǘ ǇǊƻƎǊŀƳ ƛǎ ŀ ƴƻƴπ ŎǊŜŘƛǘ ǇǊƻƎǊŀƳΦ

оΦ    {ǘǊŜƴƎǘƘŜƴ hƴƭƛƴŜ ŀƴŘ ¢ŜŎƘƴƻƭƻƎȅπ9ƴŀōƭŜŘ [ŜŀǊƴƛƴƎΦ
{ǘǊŀǘŜƎƛŜǎΥ aƻ{¢9a²Lbǎ ǿƛƭƭ ŘŜǾŜƭƻǇ ƘȅōǊƛŘΣ ǘŜŎƘƴƻƭƻƎȅπŜƴŀōƭŜŘ ǇǊƻƎǊŀƳǎΣ ƛƴŎƭǳŘƛƴƎ ǎǘǊŀǘŜƎƛŜǎ ǘƻ ƘŜƭǇ ōŜŎƻƳŜ 
ŀ ǎǳŎŎŜǎǎŦǳƭ ƻƴƭƛƴŜ ƭŜŀǊƴŜǊ ŀƴŘ ŘƛƎƛǘŀƭ ƭƛǘŜǊŀŎȅ ŎƻǳǊǎŜǎΦ
  

{ŜǊǾƛŎŜǎ {ǳǇǇƻǊǘŜŘ ōȅ ǘƘŜ ah¦ 

  
At a minimum, the following services will be provided by each party as described below. 
  
The Consortium College will deliver basic and technical skill training to the Grant Participants. 
  
The Consortium College will use the public workforce system to recruit job seekers for grant-related training 
and other programs so that they can better utilize the revised curriculum provided through the efforts of the 
MoSTEMWIN s grant as well as outreach to targeted populations to offer skills enhancement opportunities. 
  
¢ƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǿƛƭƭ ǎŜǘ ǳǇ ǇǊƻƎǊŀƳ ŀŘǾƛǎƻǊȅ ōƻŀǊŘǎ ŦƻǊ ŜŀŎƘ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳǎΤ ǘƘŜ /²L. ǿƛƭƭ ōŜ ŀ ƳŜƳōŜǊ 
ƻŦ ǘƘŜǎŜ ŀŘǾƛǎƻǊȅ ŎƻƳƳƛǘǘŜŜόǎύΣ ŀƭƻƴƎ ǿƛǘƘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ŦǊƻƳ ƻǘƘŜǊ ǎǘŀǘŜ ŀƎŜƴŎƛŜǎ ŀƴŘ ƛƴŘǳǎǘǊȅ ƭŜŀŘŜǊǎΣ ǘƻ 
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ŜƴǎǳǊŜ ǘƘŜ ǘƛƳŜƭȅ ŜȄŜŎǳǘƛƻƴ ƻŦ ŘŜƭƛǾŜǊŀōƭŜǎ ŀƴŘ ǘƻ ǎǳǇǇƻǊǘ ŎǳǊǊƛŎǳƭǳƳ ŘŜǎƛƎƴ ǘƘŀǘ ǳǎŜǎ ƛŘŜƴǘƛŦƛŜŘ ōŜǎǘ ǇǊŀŎǘƛŎŜ ǎ 
ŀƴŘ ƛƳǇǊƻǾŜƳŜƴǘǎ ƻǳǘƭƛƴŜŘ ƛƴ ǘƘŜ aƻ{¢9a²Lb ǎ ƎǊŀƴǘ ƛƴƛǘƛŀǘƛǾŜΦ
 
/²L. ŀƴŘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǿƛƭƭ ǇŀǊǘƴŜǊ ƻƴ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ƻǳǘǊŜŀŎƘ ƳŀǘŜǊƛŀƭǎ ŀƴŘ ŜŦŦƻǊǘǎΦ /²L. ŀƴŘ ǘƘŜ 
/ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǿƛƭƭ ŜƴǎǳǊŜ ϦƻǊƛŜƴǘŀǘƛƻƴϦ ƛǎ ǇǊƻǾƛŘŜŘ ǘƻ ǇƻǘŜƴǘƛŀƭ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǘƻ ŜȄǇƭŀƛƴ ǘƘŜ 
aƻ{¢9a²Lbǎ ƎǊŀƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ƻǇǇƻǊǘǳƴƛǘȅΦ

/²L. ǿƛƭƭ ŘŜǘŜǊƳƛƴŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘϥǎ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ ŀƴŘ hǇǇƻǊǘǳƴƛǘȅ !Ŏǘ ό²Lh!ύ ŜƭƛƎƛōƛƭƛǘȅΦ
/²L. ǿƛƭƭ ŜƴǎǳǊŜ ¢!! ǊŜŎƛǇƛŜƴǘǎΣ ƭƻǿπǎƪƛƭƭŜŘ ǳƴŜƳǇƭƻȅŜŘΣ ŀƴŘ ǳƴŘŜǊŜƳǇƭƻȅŜŘ ²Lh! ǇŀǊǘƛŎƛǇŀƴǘǎ ŜȄǇǊŜǎǎƛƴƎ 
ƛƴǘŜǊŜǎǘ ƛƴ ǘƘŜ aƻ{¢9a²Lbǎ ƻŎŎǳǇŀǘƛƻƴǎ ŀǊŜ ǊŜŦŜǊǊŜŘ ǘƻ ǘƘŜ ŎƻƭƭŜƎŜ ŦƻǊ ŜƴǊƻƭƭƳŜƴǘ ŎƻƴǎƛŘŜǊŀǘƛƻƴΦ

¢ƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ƛǎ ǘƘŜ ŦƛǎŎŀƭ ŀƎŜƴǘ ŦƻǊ aƻ{¢9a²Lbǎ ƎǊŀƴǘ ŦǳƴŘƛƴƎ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘǳƛǘƛƻƴ 
ǇŀȅƳŜƴǘǎΦ
DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ŀǘǘŜƴŘƛƴƎ aƻ{¢9a²Lbǎ ŎƻǳǊǎŜǎ ǿƛƭƭ ōŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƎŜƴŜǊŀƭ ŦŜŜǎ ŀƴŘ ǘŜȄǘōƻƻƪǎΦ 
²Lh!  {ǳǇǇƻǊǘ  {ŜǊǾƛŎŜǎ Ƴŀȅ ŎƻƴǎƛŘŜǊŜŘ ŀǎ ŀƴ ƻǇǘƛƻƴ ŦƻǊ ǇŀȅƳŜƴǘ ǇǊƻǾƛŘƛƴƎ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ Ƙŀǎ ƳŜǘ ²Lh! 
ŜƭƛƎƛōƛƭƛǘȅ ŀƴŘ ŦǳƴŘƛƴƎ ƛǎ ŀǾŀƛƭŀōƭŜΦ

LƴǘŀƪŜ tǊƻŎŜǎǎ
 
¢ƘǊƻǳƎƘ Ƨƻƛƴǘ ŎƻƭƭŀōƻǊŀǘƛƻƴΣ /²L. ŀƴŘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ƘŀǾŜ ŘŜǾŜƭƻǇŜŘ ŀ ǊŜƎƛƻƴŀƭ ǊŜŦŜǊǊŀƭ ǇǊƻŎŜǎǎ ǘƻ 
ƛŘŜƴǘƛŦȅ ǇƻǘŜƴǘƛŀƭ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ŀƴŘ ŜƴǎǳǊŜ ǇƭŀŎŜƳŜƴǘ ǇŜǊŦƻǊƳŀƴŎŜΦ
 
tƻǘŜƴǘƛŀƭ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ Ƴŀȅ ŀŎŎŜǎǎ aƻ{¢9a²Lbǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀǘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ƻǊ ŀǘ ŀ /ŜƴǘǊŀƭ 
wŜƎƛƻƴΥ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊΦ
 
!ƴ LƴŘƛǾƛŘǳŀƭ ¢ǊŀƛƴƛƴƎ !ŎŎƻǳƴǘ όL¢!ύ ŦƻǊƳ ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜ ŀǘ ōƻǘƘ Ǉƻƛƴǘǎ ƻŦ ŎƻƴǘŀŎǘΦ
ό{ŜŜ !ǘǘŀŎƘƳŜƴǘ LύΦ
 
tƻǘŜƴǘƛŀƭ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƛƭƭ ōŜ ƎƛǾŜƴ ǘƘŜ L¢! ǘƻ ǘŀƪŜ ǘƻ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǊŜƎƛǎǘǊŀǘƛƻƴκ ŜƴǊƻƭƭƳŜƴǘ ǎƻǳǊŎŜΥ 
  

    LŦ ŦƛǊǎǘ Ǉƻƛƴǘ ƻŦ ŎƻƴǘŀŎǘ ƛǎ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜΣ ǘƘŜ ŎƻƭƭŜƎŜ ǿƛƭƭ ŜƴǊƻƭƭ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ŀǘ ǿǿǿΦƧƻōǎΦƳƻΦƎƻǾ ŀƴŘ 
ŎƻƳǇƭŜǘŜ ǘƘŜ aƻ{¢9a²Lb{ ŀǇǇƭƛŎŀǘƛƻƴΦ LŦ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ƛǎ ƛƴǘŜǊŜǎǘŜŘ ƛƴ /ŀǊŜŜǊ {ŜǊǾƛŎŜǎ ƻǊ ǊŜǉǳƛǊŜǎ {ǳǇǇƻǊǘƛǾŜ 
{ŜǘπǾƛŎŜǎΣ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǿƛƭƭ ǊŜŦŜǊ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ǘƻ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊΦ 
  
LŦ ǘƘŜ ŦƛǊǎǘ Ǉƻƛƴǘ ƻŦ ŎƻƴǘŀŎǘ ƛǎ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊΣ ǎǘŀŦŦ ŀǘ ǘƘŜ Wƻō /ŜƴǘŜǊ ǿƛƭƭ ǇǊƻǾƛŘŜ ²Lh! ǎŜǊǾƛŎŜǎ ǘƻ 
ŎƻƳǇƭŜǘŜ Wƻō /ŜƴǘŜǊ aŜƳōŜǊǎƘƛǇ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ²Lh! ŜƭƛƎƛōƛƭƛǘȅΦ {ǘŀŦŦ ǿƛƭƭ ŎƻƳǇƭŜǘŜ ŀǇǇƭƛŎŀōƭŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ 
ǘƘŜ L¢! ŦƻǊƳ ŀƴŘ ǊŜŦŜǊ ǘƘŜ ǇƻǘŜƴǘƛŀƭ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ǘƻ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ŦƻǊ ŜƴǊƻƭƭƳŜƴǘ ŎƻƴǎƛŘŜǊŀǘƛƻƴΦ 
  
¢ƘŜ  ƻǊƛƎƛƴŀƭ L¢!  ŦƻǊƳ ǿƛƭƭ  ōŜ  ǊŜǘŀƛƴŜŘ  ōȅ  ǘƘŜ  aƛǎǎƻǳǊƛ Wƻō  /ŜƴǘŜǊ  ƛƴ  ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘϥǎ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ŦƛƭŜΦ 
! ŎƻǇȅ ƻŦ ǘƘŜ ŎƻƳǇƭŜǘŜŘ L¢! ŦƻǊƳ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ǘƻ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ŦƻǊ ŀǳŘƛǘκƳƻƴƛǘƻǊƛƴƎ ǇǳǊǇƻǎŜǎΦ 
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Identification of Participants 

!ǎ ŘŜǎŎǊƛōŜŘ ŀōƻǾŜ ƛƴ ǘƘŜ ǊŜŦŜǊǊŀƭ ǇǊƻŎŜǎǎΣ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ŀƴŘ /²L. ǿƛƭƭ ōŜ Ƨƻƛƴǘƭȅ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ 
ǊŜŎǊǳƛǘƳŜƴǘ ŀƴŘ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘǎΦ ¢Ƙƛǎ ǿƛƭƭ ŜƴǎǳǊŜ ƳƻǊŜ ǘƘŀƴ ƻƴŜ Ǉƻƛƴǘ ƻŦ ŎƻƴǘŀŎǘ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ 
ŀŎŎŜǎǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŀǇǇƭȅ ŦƻǊ aƻ{¢9a²Lbǎ ƎǊŀƴǘ ǇŀǊǘƛŎƛǇŀǘƛƻƴΦ 
  
  
!ŎŎŜǎǎ ǘƻ ²Lh! {ŜrǾƛŎŜǎ 
  
¢ƘŜ ǊŜŦŜǊǊŀƭ ǇǊƻŎŜǎǎ ŘŜǎŎǊƛōŜŘ ŀōƻǾŜ ŜƴǎǳǊŜǎ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ŀŎŎŜǎǎ ǘƻ ²Lh! /ŀǊŜŜǊ {ŜǊǾƛŎŜǎ ǇǊƛƻǊ ǘƻ ǘƘŜ ŦƛǊǎǘ 
ŘŀǘŜ ƻŦ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ aƻ{¢9a²Lbǎ ƎǊŀƴǘ ŎƻǳǊǎŜ ƻŦ ǎǘǳŘȅΦ /ƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ L¢! ŦƻǊƳ ǿƛƭƭ ŘƻŎǳƳŜƴǘ ǊŜŎŜƛǇǘ ƻŦ 
²Lh! /ŀǊŜŜǊ {ŜǊǾƛŎŜǎΦ 
  
  
tŀǊǘƛŎƛǇŀƴǘ wŜŦŜǊǊŀƭ tǊƻŎŜǎǎ 
  
¢ƘŜ  /ƻƴǎƻǊǘƛǳƳ  /ƻƭƭŜƎŜ ǿƛƭƭ ŜƴǎǳǊŜ  ŜŀŎƘ  DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ  ǊŜŎŜƛǾŜǎ  ƻǊƛŜƴǘŀǘƛƻƴ  ŘŜǎŎǊƛōƛƴƎ  ǘƘŜ Ǝƻŀƭǎ  ŀƴŘ 
ƻōƧŜŎǘƛǾŜǎ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳΦ 
  
¢ƘŜ  /ƻƴǎƻǊǘƛǳƳ  /ƻƭƭŜƎŜ ǿƛƭƭ ǇǊƻǾƛŘŜ  ŀ  ŎƻǇȅ  ƻŦ  ǘƘŜ  ǎƛƎƴŜŘ  ŀƴŘ  ŘŀǘŜŘ  ƻǊƛŜƴǘŀǘƛƻƴ  ŦƻǊƳ  ŎƻƴŦƛǊƳƛƴƎ  ǘƘŜ 
ǇŀǊǘƛŎƛǇŀƴǘϥǎ  ǊŜŎŜƛǇǘ ƻŦ ƻǊƛŜƴǘŀǘƛƻƴ ǘƻ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊΦ  ¢Ƙƛǎ ǎƛƎƴŜŘ ŦƻǊƳ ǿƛƭƭ ōŜ ǊŜǘŀƛƴŜŘ ƛƴ ǘƘŜ DǊŀƴǘ 
tŀǊǘƛŎƛǇŀƴǘϥǎ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ŦƛƭŜ ŀǘ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊΦ 
  
¢ƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǿƛƭƭ ǇǊƻǾƛŘŜ ŀ tƻƭƛŎȅ aŀƴǳŀƭ ǘƻ ŜŀŎƘ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ŜȄǇƭŀƛƴƛƴƎ ǎŎƘƻƻƭ ǇƻƭƛŎȅ ǊŜƎŀǊŘƛƴƎ 
ŀǘǘŜƴŘŀƴŎŜΣ ŜȄǇŜŎǘŀǘƛƻƴǎΣ ŀƴŘ ƻǘƘŜǊ ǎŎƘƻƻƭ ǊǳƭŜǎ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴǎΦ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ ǇǊƻǾƛŘŜ ƻǊƛŜƴǘŀǘƛƻƴ 
ǘƻ ²Lh! ŜƭƛƎƛōƭŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ŜȄǇƭŀƛƴƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎ ƴŜŎŜǎǎŀǊȅ ǘƻ ƳŜŜǘ ǇǊƻƎǊŀƳ ŎƻƳǇƭƛŀƴŎŜΦ 

/²L. ǿƛƭƭ ƳƻƴƛǘƻǊ ǘƘŜ ƳƻƴǘƘƭȅ ǇŜǊŦƻǊƳŀƴŎŜΣ ǇǊƻƎǊŜǎǎ ŀƴŘ ŀǘǘŜƴŘŀƴŎŜ ƻŦ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎΦ 
  
9ŀŎƘ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ǇǊƛƴǘŜŘ tǊƻƎǊŜǎǎ ŀƴŘ !ǘǘŜƴŘŀƴŎŜ ŦƻǊƳ όƻƴŜ  ŦƻǊ  ŜŀŎƘ  ƳƻƴǘƘ  ƻŦ 
ǇŀǊǘƛŎƛǇŀǘƛƻƴύΦ   ¢ƘŜ tϧ! ŦƻǊƳ ǿƛƭƭ ōŜ ǳǎŜŘ ǘƻ ŘƻŎǳƳŜƴǘ Řŀƛƭȅ ŀǘǘŜƴŘŀƴŎŜ ŀƴŘ ŜǾŀƭǳŀǘŜ ǇŜǊŦƻǊƳŀƴŎŜΦ 
  
aƻ{¢9a²Lbǎ ƎǊŀƴǘ ƛƴǎǘǊǳŎǘƻǊǎ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ŜǾŀƭǳŀǘƛƻƴ ƻƴ ǘƘŜ tϧ! ŦƻǊƳ ŀƴŘ 
ǾŜǊƛŦȅ ǘƘŜ Řŀƛƭȅ ŀǘǘŜƴŘŀƴŎŜΦ 
  
¢ƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ǿƛƭƭ ōŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƻōǘŀƛƴƛƴƎ ǘƘŜ ƛƴǎǘǊǳŎǘƻǊϥǎ ǎƛƎƴŀǘǳǊŜ ƻƴ ǘƘŜ tϧ! ŦƻǊƳ ŜŀŎƘ ƳƻƴǘƘ ŀƴŘ 
ŜƴǎǳǊƛƴƎ ǘƘŜ ŎƻƳǇƭŜǘŜŘ ŀƴŘ ǎƛƎƴŜŘ ŦƻǊƳ ƛǎ ǎǳōƳƛǘǘŜŘ ǘƻ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ƴƻ ƭŀǘŜǊ ǘƘŀƴ ǘƘŜ мрǘƘ ƻŦ ŜŀŎƘ 
ƳƻƴǘƘΦ 
  
aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ Ƴŀƛƴǘŀƛƴ ŎƻƴǘŀŎǘ όōƛπƳƻƴǘƘƭȅύ ǿƛǘƘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǘƻ ŘƛǎŎǳǎǎ 
ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ǇǊƻƎǊŜǎǎ ƻŦ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎΦ 
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LƴŦƻǊƳŀǘƛƻƴ ǊŜǇƻǊǘŜŘ ōȅ ǘƘŜ aƻ{¢9a²Lbǎ ƎǊŀƴǘ ƛƴǎǘǊǳŎǘƻǊǎ ǿƛƭƭ ōŜ ŘƛǎŎǳǎǎŜŘΦ  DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǇŜǊŦƻǊƳƛƴƎ 
ōŜƭƻǿ ǘƘŜ ŀŎŎŜǇǘŀōƭŜ ƳƛƴƛƳǳƳ ǎǘŀƴŘŀǊŘ όDǊŀŘŜ [ŜǾŜƭ /ύ ǿƛƭƭ ōŜ ŎƻƴǘŀŎǘŜŘ ōȅ ǘƘŜ ŎƻƭƭŜƎŜ ŀƴŘ ǎŎƘŜŘǳƭŜŘ ŦƻǊ 
ŎƻƴǎǳƭǘŀǘƛƻƴΦ 
  
5ǳǊƛƴƎ ŎƻƴǎǳƭǘŀǘƛƻƴΣ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ŀƴŘ ǘƘŜ ŀǳǘƘƻǊƛȊŜŘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǿƛƭƭ 
ŀǎǎƛǎǘ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ƛƴ ŘŜǾŜƭƻǇƛƴƎ ŀ Ǉƭŀƴ ƻŦ ŀŎǘƛƻƴΣ ǿƘƛŎƘ Ƴŀȅ ƛƴŎƭǳŘŜ ǘǳǘƻǊƛƴƎκ ǊŜƳŜŘƛŀǘƛƻƴ ǘƻ ƛƴŎǊŜŀǎŜ 
ǇŜǊŦƻǊƳŀƴŎŜ ƭŜǾŜƭǎΦ 
  
²ƘŜƴ ōŀǊǊƛŜǊǎ ŀǊŜ ƛŘŜƴǘƛŦƛŜŘ ŘǳǊƛƴƎ ǘƘŜ ƳƻƴǘƘƭȅ ǇŜǊŦƻǊƳŀƴŎŜ ŜǾŀƭǳŀǘƛƻƴΣ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ǿƛƭƭ ǊŜŎŜƛǾŜ 
ŎƻǳƴǎŜƭƛƴƎ ǇǊƻǾƛŘŜŘ ōȅ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ƛƴ ŀƴ ŜŦŦƻǊǘ ǘƻ ǊŜǎƻƭǾŜ ǘƘŜ ōŀǊǊƛŜǊΦ ¢ƘŜǊŜ Ƴŀȅ ōŜ ŀ ǊŜŦŜǊǊŀƭ ǘƻ 
ŀŘŘƛǘƛƻƴŀƭ ǊŜǎƻǳǊŎŜǎΣ ǿƘƛŎƘ Ƴŀȅ ƛƴŎƭǳŘŜ ²Lh! {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎΦ 
  
wŜŦŜǊǊŀƭǎ ǘƻ ǊŜǎƻǳǊŎŜǎ ǿƛƭƭ ōŜ ŘƻŎǳƳŜƴǘŜŘ ƛƴ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ¢ƻƻƭōƻȄ ǎȅǎǘŜƳΣ ǿƘƛŎƘ ǿƛƭƭ ōŜ ǳǎŜŘ ǘƻ ǘǊŀŎƪ 
ŎƻƳǇƭƛŀƴŎŜ ŀƴŘ ŘƻŎǳƳŜƴǘ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘΦ ¢ƻƻƭōƻȄ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ǿƛƭƭ ōŜ ŀŎŎƻƳǇƭƛǎƘŜŘ ŀǎ ŦƻƭƭƻǿǎΥ 

DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ƳŜŜǘƛƴƎ ²Lh! ŜƭƛƎƛōƛƭƛǘȅ ǿƛƭƭ ōŜ ŜƴǊƻƭƭŜŘ ƛƴ ¢ƻƻƭōƻȄΣ ǿƘŜǊŜ ǎŜǊǾƛŎŜǎ ǿƛƭƭ ōŜ ŘƻŎǳƳŜƴǘŜŘ ƛƴ ǘƘŜ 
LƴŘƛǾƛŘǳŀƭ 9ƳǇƭƻȅƳŜƴǘ tƭŀƴΦ ¢ƘŜ ǘȅǇŜ ƻŦ ǊŜŦŜǊǊŀƭΣ ǘƘŜ ǊŜǎƻǳǊŎŜ ŀƴŘ ŀƴȅ ŀǇǇƭƛŎŀōƭŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ 
ǿƛƭƭ ōŜ ƴƻǘŜŘΦ IŀǊŘ ŎƻǇȅ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ǿƛƭƭ ōŜ ǊŜǘŀƛƴŜŘ ƛƴ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘϥǎ ŦƛƭŜ ŀǘ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊΦ 
  
{ŜǊǾƛŎŜ bƻǘŜǎ ǿƛƭƭ ōŜ ŜƴǘŜǊŜŘ ƛƴ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ¢ƻƻƭōƻȄ ŦƛƭŜ ŘŜǎŎǊƛōƛƴƎ ǘƘŜ ǊŜŀǎƻƴ ŦƻǊ ǘƘŜ ǎŜǊǾƛŎŜΣ ǘƘŜ 
ǎŜǊǾƛŎŜκǊŜǎƻǳǊŎŜ ǇǊƻǾƛŘŜŘ ŀƴŘ Ƙƻǿ ǘƘŜ ǎŜǊǾƛŎŜκǊŜǎƻǳǊŎŜ ǿƛƭƭ ǊŜǎƻƭǾŜ ǘƘŜ ōŀǊǊƛŜǊΦ {ŜǊǾƛŎŜǎ Ƴŀȅ ƛƴŎƭǳŘŜΤ 
   
²Lh! ŜƭƛƎƛōƛƭƛǘȅ ŘŜǘŜǊƳƛƴŀǘƛƻƴ 

5ŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀ Ŧǳƭƭ LƴŘƛǾƛŘǳŀƭ 9ƳǇƭƻȅƳŜƴǘ tƭŀƴ 

       /ƻƳǇǊŜƘŜƴǎƛǾŜ !ǎǎŜǎǎƳŜƴǘ όƛŦ ƴƻǘ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜύ LƴŘƛǾƛŘǳŀƭ ŎƻǳƴǎŜƭƛƴƎ ŀƴŘ ƎǳƛŘŀƴŎŜ 
!ǎǎƛǎǘŜŘ Wƻō {ŜŀǊŎƘ 

/ƻƴǎƛŘŜǊŀǘƛƻƴ ŦƻǊ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ ǘƻ ǎǳǇǇƻǊǘ ǘǊŀƛƴƛƴƎ 

  

 DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƘƻ Řƻ ƴƻǘ ƳŜŜǘ ²Lh! ŜƭƛƎƛōƛƭƛǘȅ ǿƛƭƭ ōŜ ǊŜŦŜǊǊŜŘ ǘƻ ƴƻƴπ²Lh! ǊŜǎƻǳǊŎŜǎ ǘƻ ǊŜŎŜƛǾŜ ŀǎǎƛǎǘŀƴŎŜΦ 
¢ƘŜ ǊŜŦŜǊǊŀƭ ǿƛƭƭ ōŜ ŘƻŎǳƳŜƴǘŜŘ ƛƴ ǘƘŜ ¢ƻƻƭōƻȄ ǎȅǎǘŜƳΦ 
  
{ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎΥ 
  
/²L. Ƙŀǎ ŀ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǇƻƭƛŎȅ ǘƘŀǘ ƻǳǘƭƛƴŜǎ Ƙƻǿ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ Ƴŀȅ ōŜ ŘŜƭƛǾŜǊŜŘΦ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ƛƴ 
ƴŜŜŘ ƻŦ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ ǿƛƭƭ ōŜ ŀǎǎƛǎǘŜŘ ōȅ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦΦ {ǘŀŦŦ ǿƛƭƭ ŎƻƳǇƭŜǘŜ ǘƘŜ CƛƴŀƴŎƛŀƭ bŜŜŘǎ 
ŘŜǘŜǊƳƛƴŀǘƛƻƴ ƛƴ ¢ƻƻƭōƻȄΣ ǿƘƛŎƘ ǿƛƭƭ ƭƛǎǘ ŀƭƭ ŎǳǊǊŜƴǘ ŦŀƳƛƭȅ ŜŀǊƴŜŘ ƛƴŎƻƳŜ ǊŜŎŜƛǾŜŘ ƛƴ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘϥǎ 
ƘƻǳǎŜƘƻƭŘΦ IƻǳǎŜƘƻƭŘ ŜȄǇŜƴǎŜǎ ǿƛƭƭ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŀƴŘ ŘŜŘǳŎǘŜŘ ŦǊƻƳ ǘƘŜ ƛƴŎƻƳŜ ǘƻǘŀƭΦ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƘƻ 
ŀǊŜ ƴƻǘ ƳŜŜǘƛƴƎ ǘƘŜƛǊ ŜȄǇŜƴǎŜǎ ƻǊ ŀǊŜ ǿƛǘƘƛƴ ŀ ŘŜŦƛŎƛǘ ǊŀƴƎŜ ƻŦ ƳŜŜǘƛƴƎ ŜȄǇŜƴǎŜǎ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŦƻǊ 
{ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎΦ {ǘŀŦŦ ǿƛƭƭ ŀǎǎƛǎǘ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ƛƴ ŎƻƳǇƭŜǘƛƴƎ ŀ {ǳǇǇƻǊǘ {ŜǘπǾƛŎŜǎ wŜǉǳŜǎǘ ŦƻǊƳΦ ¢ƘŜ 
ŦƻǊƳ ǿƛƭƭ ŘƻŎǳƳŜƴǘ ǿƘŀǘ ƛǎ ōŜƛƴƎ ǊŜǉǳŜǎǘŜŘΣ ǿƘȅ ǘƘŜ ǊŜǉǳŜǎǘ ƛǎ ƴŜŎŜǎǎŀǊȅ ŀƴŘ Ƙƻǿ ƛǘ ǿƛƭƭ ōŜƴŜŦƛǘ ǘƘŜ DǊŀƴǘ 
tŀǊǘƛŎƛǇŀƴǘ ƛƴ ŎƻƳǇƭŜǘƛƴƎ ¢ǊŀƛƴƛƴƎ ŀƴŘ ŜƴǘŜǊƛƴƎ ŜƳǇƭƻȅƳŜƴǘΦ ¢ƘŜ ŦƻǊƳ ǿƛƭƭ ŀƭǎƻ ŘƻŎǳƳŜƴǘ ŀƭƭ ƴƻƴπ²Lh! ǊŜǎƻǳǊŎŜǎ 
ǘƘŀǘ Ƴŀȅ ōŜ ŀǾŀƛƭŀōƭŜ ǘƻ ŀǎǎƛǎǘ ǿƛǘƘ ǘƘƛǎ ƴŜŜŘ ŀƴŘ ǘƘŜ ǘƻǘŀƭ ŘƻƭƭŀǊ ŀƳƻǳƴǘ ƻŦ ŀƭƭ ǇǊŜǾƛƻǳǎ ²Lh! {ǳǇǇƻǊǘ {ŜǘπǾƛŎŜǎ 
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ǇǊƻǾƛŘŜŘΣ ƛŦ ŀǇǇƭƛŎŀōƭŜΦ ¢ƘŜ ŦǳƴŎǘƛƻƴŀƭ ƭŜŀŘŜǊ ŀǘ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ Ƴǳǎǘ ŀǳǘƘƻǊƛȊŜ ǇŀȅƳŜƴǘ ƻŦ {ǳǇǇƻǊǘƛǾŜ 
{ŜǊǾƛŎŜǎ ǇǊƛƻǊ ǘƻ ǊŜƭŜŀǎŜ ƻŦ ŦǳƴŘƛƴƎΦ 
  
DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǊŜǉǳŜǎǘƛƴƎ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ŀǎǎƛǎǘŀƴŎŜ Ƴǳǎǘ ŎƻƳǇƭŜǘŜ ŀƴŘ ǎƛƎƴ ŀ ¢ǊŀǾŜƭ wŜƛƳōǳǊǎŜƳŜƴǘ ŦƻǊƳΣ 
ŘƻŎǳƳŜƴǘƛƴƎ ǿƘŜǊŜ ǘƘŜ ǘǊŀǾŜƭ ǎǘŀǊǘŜŘ ŀƴŘ ŜƴŘŜŘΤ ǘƘƛǎ ǿƛƭƭ ōŜ ŀǘǘŀŎƘŜŘ ǘƻ ǘƘŜ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜ wŜǉǳŜǎǘ ŦƻǊƳΦ ! 
aŀǇ vǳŜǎǘ ǇǊƛƴǘƻǳǘ ŎƻƴŦƛǊƳƛƴƎ ǘƘŜ ǘǊŀǾŜƭ ŘƛǎǘŀƴŎŜ Ƴǳǎǘ ōŜ ŀǘǘŀŎƘŜŘ ǘƻ ǘƘŜ ǘǊŀǾŜƭ ŦƻǊƳΦ 
  
DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǊŜǉǳŜǎǘƛƴƎ ŎƘƛƭŘ ŎŀǊŜ ŀǎǎƛǎǘŀƴŎŜ Ƴǳǎǘ ǇǊƻǾƛŘŜ ǘƘŜ ƴŀƳŜΣ ŀŘŘǊŜǎǎΣ ŀƴŘ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ƻŦ 
ǘƘŜ ŎƘƛƭŘŎŀǊŜ ǇǊƻǾƛŘŜǊΦ ¢ƘŜ ǇǊƻǾƛŘŜǊ Ƴǳǎǘ ŀƎǊŜŜ ǘƻ ǎǳōƳƛǘ ƳƻƴǘƘƭȅ ƛƴǾƻƛŎŜǎ ǘƻ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǿƛǘƘ Řŀƛƭȅ 
ŀǘǘŜƴŘŀƴŎŜ ǊŜŎƻǊŘǎ ŀǘǘŀŎƘŜŘΦ tŀȅƳŜƴǘ ǿƛƭƭ ƻƴƭȅ ōŜ ƛǎǎǳŜŘ ŦƻǊ Řŀȅǎ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ǿŀǎ ƛƴ ŀǘǘŜƴŘŀƴŎŜ ŀǘ ǘƘŜ 
/ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜΦ 
  
²Lh! {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ŀǊŜ ƭƛƳƛǘŜŘ ǘƻ ōǳŘƎŜǘ ŀǾŀƛƭŀōƛƭƛǘȅ ŀƴŘ ŀǊŜ ƴƻǘ ƎǳŀǊŀƴǘŜŜŘΦ {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎ ǿƛƭƭ ƻƴƭȅ 
ōŜ ŎƻƴǎƛŘŜǊŜŘ ŀǎ ŀ ƭŀǎǘ ǊŜǎƻǊǘΤ ŀƭƭ ƻǘƘŜǊ ƴƻƴπ²Lh! ǊŜǎƻǳǊŎŜǎ Ƴǳǎǘ ōŜ ŜȄƘŀǳǎǘŜŘ ƻǊ ǳƴŀǾŀƛƭŀōƭŜ ǇǊƛƻǊ ǘƻ 
ŀǳǘƘƻǊƛȊŀǘƛƻƴ ƻŦ ǇŀȅƳŜƴǘΦ 
  
.ƻǘƘ ŜƴǘƛǘƛŜǎ ǿƛƭƭ ǇǊƻǾƛŘŜ ǎŜǊǾƛŎŜǎ ǘƻ ǇŀǊǘƛŎƛǇŀƴǘǎ ŀǎ ƭƛǎǘŜŘ ōŜƭƻǿΦ 

      ¢ƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ Ƙŀǎ ŀ Ŧǳƭƭ ǘƛƳŜ ǇǊƻƎǊŀƳ ǎǳǇǇƻǊǘ ǎǇŜŎƛŀƭƛǎǘ ǘƻ ŀǎǎƛǎǘ ǇŀǊǘƛŎƛǇŀƴǘǎ ǿƛǘƘ ōŀǊǊƛŜǊǎ ƻǊ ƴŜŜŘǎ ǘƘŀǘ 
ƳƛƎƘǘ ŀŦŦŜŎǘ ǘƘŜƛǊ ǎǳŎŎŜǎǎŦǳƭ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǘƘŜ ƎǊŀƴǘΦ 
!ǎǎŜǎǎƳŜƴǘǎ ό²ƻǊƪYŜȅǎκb/w/ϥǎύ Ƴŀȅ ōŜ ŀŘƳƛƴƛǎǘŜǊŜŘ ǘƘǊƻǳƎƘ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊǎ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ 
/ƻƭƭŜƎŜΦ ¢ƘƻǎŜ ŀǇǇƭƛŎŀƴǘǎ ǿƘƻ ǎŎƻǊŜ ōŜƭƻǿ ŀŎŎŜǇǘŀōƭŜ ƭŜǾŜƭǎ ǿƛƭƭ ōŜ ƻŦŦŜǊŜŘ ǊŜƳŜŘƛŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ǳǎƛƴƎ /ŀǊŜŜǊ 
wŜŀŘȅ млм ǿƘƛŎƘ ƛǎ ŀǾŀƛƭŀōƭŜ ŀǘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ƻǊ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊΦ hƴŎŜ ǊŜƳŜŘƛŀǘƛƻƴ ƛǎ ŎƻƳǇƭŜǘŜΣ 
ǇŀǊǘƛŎƛǇŀƴǘǎ Ƴŀȅ ǊŜǘŀƪŜ ǘƘŜ ²ƻǊƪYŜȅǎ ŀǎǎŜǎǎƳŜƴǘǎΦ 
  
   

9ƴǊƻƭƭƛƴƎ tŀǊǘƛŎƛǇŀƴǘǎ 
  
aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ ōŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǇŀǊǘƛŎƛǇŀƴǘ ŜƴǊƻƭƭƳŜƴǘ ƛƴ ǘƘŜ ²Lh! ǇǊƻƎǊŀƳΦ ¢ƘŜ /ƻƴǎƻǊǘƛǳƳ 

/ƻƭƭŜƎŜ ǿƛƭƭ ōŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǇŀǊǘƛŎƛǇŀƴǘ ŜƴǊƻƭƭƳŜƴǘ ƛƴ aƻ{¢9a²LbǎΦ 

±ŜǘŜǊŀƴϥǎ ǇǊƛƻǊƛǘȅ ƛǎ ŀ ǊŜǉǳƛǊŜƳŜƴǘ ƛƴ ŀƭƭ ǇǊƻƎǊŀƳǎ ŦǳƴŘŜŘ ǿƘƻƭƭȅ ƻǊ ƛƴ ǇŀǊǘ ōȅ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊΦ ±ŜǘŜǊŀƴϥǎ 
tǊƛƻǊƛǘȅ ƻŦ {ŜǊǾƛŎŜ ŀǇǇƭƛŜǎ ǘƻ ōƻǘƘ ǾŜǘŜǊŀƴǎ ŀƴŘ ŎŜǊǘŀƛƴ ŜƭƛƎƛōƭŜ ǎǇƻǳǎŜǎΦ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƎǊƻǳǇǎ ǿƛƭƭ ōŜ ŀ 
ǇǊƛƻǊƛǘȅ ŦƻǊ ŜƴǊƻƭƭƳŜƴǘ ƛƴ aƻ{¢9a²Lbǎ Υ ¢ǊŀŘŜ !ŘƧǳǎǘƳŜƴǘ !ǎǎƛǎǘŀƴŎŜ ό¢!!ύ 

!ƴ ƛƴŘƛǾƛŘǳŀƭ ǿƘƻ Ƙŀǎ ƭƻǎǘ ǘƘŜƛǊ ƧƻōΣ ǘƘǊƻǳƎƘ ƴƻ Ŧŀǳƭǘ ƻŦ ǘƘŜƛǊ ƻǿƴ όŘǳŜ ǘƻ ƭŀŎƪ ƻŦ ǿƻǊƪύΣ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ŦƻǊŜƛƎƴ 
ǘǊŀŘŜΦ {ǘŀǘŜ ƳŜǊƛǘ ǎǘŀŦŦ ό5h[w ϧ 5²5ύ ŀŘƳƛƴƛǎǘŜǊǎ ǘƘƛǎ ǇǊƻƎǊŀƳ ŀƴŘ ŘŜǘŜǊƳƛƴŜǎ ƛƴŘƛǾƛŘǳŀƭ ¢ǊŀŘŜ ŜƭƛƎƛōƛƭƛǘȅΦ 
  
 ¦ƴŜƳǇƭƻȅŜŘ 
  
!ƴ ƛƴŘƛǾƛŘǳŀƭ ǿƘƻ Ƙŀǎ ōŜŜƴ ǘŜǊƳƛƴŀǘŜŘ ƻǊ ƭŀƛŘ ƻŦŦΣ ƻǊ Ƙŀǎ ǊŜŎŜƛǾŜŘ ŀ ƴƻǘƛŎŜ ƻŦ ǘŜǊƳƛƴŀǘƛƻƴ ƻǊ ƭŀȅƻŦŦΤ ŜƳǇƭƻȅŜŘ ŀǘ ŀ 
ŦŀŎƛƭƛǘȅ ŀǘ ǿƘƛŎƘ ǘƘŜ ŜƳǇƭƻȅŜǊ Ƙŀǎ ƳŀŘŜ ŀ ƎŜƴŜǊŀƭ ŀƴƴƻǳƴŎŜƳŜƴǘ ǘƘŜ ŦŀŎƛƭƛǘȅ ǿƛƭƭ ŎƭƻǎŜ ǿƛǘƘƛƴ мул ŘŀȅǎΤ ǎŜƭŦπ
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ŜƳǇƭƻȅŜŘ όƛƴŎƭǳŘƛƴƎ ŜƳǇƭƻȅƳŜƴǘ ŀǎ ŀ ŦŀǊƳŜǊΣ ŀ ǊŀƴŎƘŜǊΣ ƻǊ ŀ ŦƛǎƘŜǊƳŀƴύ ōǳǘ ǳƴŜƳǇƭƻȅŜŘ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ƎŜƴŜǊŀƭ 
ŜŎƻƴƻƳƛŎ ŎƻƴŘƛǘƛƻƴǎ ƻǊ ƴŀǘǳǊŀƭ ŘƛǎŀǎǘŜǊǎΤ ŀƴŘ ŀ ŘƛǎǇƭŀŎŜŘ ƘƻƳŜƳŀƪŜǊΦ 
  
¦ƴŘŜǊŜƳǇƭƻȅŜŘ 
  
!ƴ ƛƴŘƛǾƛŘǳŀƭ ǿƘƻ ƛǎ ǿƻǊƪƛƴƎ ǇŀǊǘπǘƛƳŜ ōǳǘ ŘŜǎƛǊŜǎ Ŧǳƭƭ ǘƛƳŜ ŜƳǇƭƻȅƳŜƴǘΣ ƻǊ ƛǎ ǿƻǊƪƛƴƎ ƛƴ ŜƳǇƭƻȅƳŜƴǘ ƴƻǘ 
ŎƻƳƳŜƴǎǳǊŀǘŜ ǿƛǘƘ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭϥǎ ŘŜƳƻƴǎǘǊŀǘŜŘ ƭŜǾŜƭ ƻŦ ŜŘǳŎŀǘƛƻƴŀƭ ŀƴŘκ ƻǊ ǎƪƛƭƭ ŀŎƘƛŜǾŜƳŜƴǘΦ  ¢ƘŜ ƭƻŎŀƭ 
²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘ ƴŜƎƻǘƛŀǘŜŘ ŀǾŜǊŀƎŜ ŜŀǊƴƛƴƎǎ ǘŀǊƎŜǘ ǿŀƎŜ ǎƘƻǳƭŘ ōŜ ǊŜŦŜǊŜƴŎŜŘ ǘƻ ŀƛŘ ƛƴ ŜƭƛƎƛōƛƭƛǘȅ 
ŘŜǘŜǊƳƛƴŀǘƛƻƴΦ 
  
!ƴ ƛƴŘƛǾƛŘǳŀƭ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ŘŜƳƻƴǎǘǊŀǘŜ ŎƻƭƭŜƎŜ ǊŜŀŘƛƴŜǎǎ ŦƻǊ ǇƭŀŎŜƳŜƴǘ ƛƴǘƻ ŎƻƭƭŜƎŜ ƭŜǾŜƭ ŎƻǳǊǎŜǿƻǊƪΣ 
όǘȅǇƛŎŀƭƭȅ ŎƻǳǊǎŜǿƻǊƪ ƴǳƳōŜǊŜŘ млл ƭŜǾŜƭ ƻǊ ŀōƻǾŜύ ŀǎ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ ŎƘŀǊǘ ƻƴ ǇŀƎŜ н ƻŦ ǘƘƛǎ ƎǳƛŘŀƴŎŜΦ LƴŘƛǾƛŘǳŀƭǎ 
ǎŎƻǊƛƴƎ ōŜƭƻǿ ǘƘŜ ŘŜǎƛƎƴŀǘŜŘ ŎǳǘπƻŦŦ ǎŎƻǊŜ ŦƻǊ ŀƴȅ ŀǊŜŀ ǿƛƭƭ ōŜ ŘŜŦƛƴŜŘ ŀǎ [ƻǿπ {ƪƛƭƭŜŘ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜǎ ƻŦ 
aƻ{¢9a²Lbǎ ŜƭƛƎƛōƛƭƛǘȅΦ 
  
[ƻǿ {ƪƛƭƭŜŘ 
  
!ƭƭ aƻ{¢9a²Lbǎ ǇŀǊǘƛŎƛǇŀƴǘǎ ǿƛƭƭ ōŜ ŀǎǎŜǎǎŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ǳǎŜ ƻŦ ²ƻǊƪYŜȅǎκb/w/ ŀǎǎŜǎǎƳŜƴǘ ƛƴ ŜŀŎƘ ƻŦ ǘƘŜ 
ŦƻƭƭƻǿƛƴƎ ŀǊŜŀǎΥ !ǇǇƭƛŜŘ aŀǘƘŜƳŀǘƛŎǎΣ [ƻŎŀǘƛƴƎ LƴŦƻǊƳŀǘƛƻƴΣ ŀƴŘ wŜŀŘƛƴƎ ŦƻǊ LƴŦƻǊƳŀǘƛƻƴΦ LƴŘƛǾƛŘǳŀƭǎ ǎŎƻǊƛƴƎ 
ōŜƭƻǿ ŀ ƭŜǾŜƭ р ŦƻǊ ŀƴȅ b/w/κ²ƻǊƪYŜȅǎ ŀǊŜŀ ǿƛƭƭ ōŜ ŘŜŦƛƴŜŘ ŀǎ [ƻǿπ{ƪƛƭƭŜŘ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜǎ ƻŦ aƻ{¢9a²Lbǎ 
ŜƭƛƎƛōƛƭƛǘȅΦ 
  
CƻǊ ǘƘŜ ƴƻƴŎǊŜŘƛǘ aƻ{¢9a²Lbǎ ǇǊƻƎǊŀƳǎΣ ²ƻǊƪYŜȅǎ ǿƛƭƭ ōŜ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘ ƛƴǎǘǊǳƳŜƴǘ ŦƻǊ [ƻǿ {ƪƛƭƭŜŘ ŜƭƛƎƛōƛƭƛǘȅ 
ŘŜǘŜǊƳƛƴŀǘƛƻƴΦ 
  
¢ƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ Ƙŀǎ ŜǎǘŀōƭƛǎƘŜŘ ŀ ǎŜǘ ƻŦ ŎƻƳƳƻƴ ŎǳǘπƻŦŦ ǎŎƻǊŜǎ ǘƻ ǎŜǊǾŜ ŀǎ ǘƘŜ ǎǘŀǊǘƛƴƎ Ǉƻƛƴǘ ŦƻǊ ǘƘŜ 
ŘŜŦƛƴƛǘƛƻƴ ƻŦ Ϧ[ƻǿ {ƪƛƭƭŜŘϦ ŦƻǊ ŎǊŜŘƛǘ ǎŜŜƪƛƴƎ ǇŀǊǘƛŎƛǇŀƴǘǎΦ !ƴ ŜƴǘŜǊƛƴƎ ǎǘǳŘŜƴǘ ǿƘƻ ƛǎ ŘŜŦƛŎƛŜƴǘ ƛƴ ƻƴŜ ƻǊ ƳƻǊŜ 
ŀǊŜŀǎ ǿƛƭƭ ōŜ ŘŜŦƛƴŜŘ ŀǎ [ƻǿ {ƪƛƭƭŜŘΦ 
  
 ¢ƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ōŜƭƻǿ ŀǇǇƭƛŜǎ ǘƻ aƻ{¢9a²Lbǎ ŎǊŜŘƛǘ ǇǊƻƎǊŀƳǎ ƻƴƭȅΥ aƛǎǎƻǳǊƛ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜ wŜŀŘƛƴŜǎǎ 
{ǘŀƴŘŀǊŘǎ 
aƛǎǎƻǳǊƛ  ŎƻƳƳǳƴƛǘȅ  ŎƻƭƭŜƎŜǎ  ƘŀǾŜ  ŘŜǾŜƭƻǇŜŘ  ŀ  ŎƻƳƳƻƴ  ǎǘŀƴŘŀǊŘ  ŦƻǊ  ŎƻƭƭŜƎŜ  ǊŜŀŘƛƴŜǎǎΦ  !ƭƭ aƛǎǎƻǳǊƛ 
ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜ ǎǘǳŘŜƴǘǎ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ŘŜƳƻƴǎǘǊŀǘŜ ŎƻƭƭŜƎŜ ǊŜŀŘƛƴŜǎǎ ŦƻǊ ǇƭŀŎŜƳŜƴǘ ƛƴǘƻ ŎƻƭƭŜƎŜ 
ƭŜǾŜƭ ŎƻǳǊǎŜǿƻǊƪ όǘȅǇƛŎŀƭƭȅ ŎƻǳǊǎŜǿƻǊƪ ƴǳƳōŜǊŜŘ млл ƭŜǾŜƭ ƻǊ ŀōƻǾŜύ ŀǎ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ ŎƘŀǊǘ ōŜƭƻǿ ǳǎƛƴƎ !/¢ 
ǎŎƻǊŜǎ ŀǎ ƴƻǘŜŘΦ /ƻƴŎƻǊŘŀƴǘ ǎŎƻǊŜǎ ƛƴ ƻǘƘŜǊ ǇƭŀŎŜƳŜƴǘ ǘŜǎǘǎΣ ŀǎ ƛƴŘƛŎŀǘŜŘ ōŜƭƻǿΣ Ƴŀȅ ŀƭǎƻ ōŜ ǳǎŜŘ ŦƻǊ ǎǘǳŘŜƴǘǎ 
ǿƘƻ Řƻ ƴƻǘ ǇǊŜǎŜƴǘ ŀƴ !/¢ ǎŎƻǊŜΦ 
  
tƻƛƴǘǎ ŎƻƴǎƛŘŜǊŜŘ ǿƘŜƴ ŘŜǘŜǊƳƛƴƛƴƎ ŎƻƳƳƻƴ ǇƭŀŎŜƳŜƴǘ ǎŎƻǊŜǎ ƛƴŎƭǳŘŜŘΥ 
  
¢ƘŜ ŀŘƻǇǘŜŘ ŎƻƭƭŜƎŜ ǊŜŀŘƛƴŜǎǎ ǎǘŀƴŘŀǊŘ Ƴǳǎǘ ōŜ ōŀǎŜŘ ƻƴ ǊŜǎŜŀǊŎƘ ŀƴŘ ōŜǎǘ ǇǊŀŎǘƛŎŜΦ ¢ƘŜ ǎǘŀƴŘŀǊŘ Ƴǳǎǘ ŀƭƛƎƴ 

ǿƛǘƘ ƻǘƘŜǊ ǇƭŀŎŜƳŜƴǘ ǘŜǎǘƛƴƎ ǘƻƻƭǎΦ 
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/ƻƴǎƛŘŜǊŀǘƛƻƴ ǎƘƻǳƭŘ ōŜ ƎƛǾŜƴ ǘƻ ǘƘŜ ŀǇǇǊƻŀŎƘ ƻǘƘŜǊ ǎǘŀǘŜǎ ǘƻƻƪ ƛƴ ŀŘƻǇǘƛƴƎ ŀ ǎǘŀǘŜǿƛŘŜ ǎǘŀƴŘŀǊŘΦ 

  
  
Lƴ ƛǘǎ ǊŜǾƛŜǿ ƻŦ !/¢ ōŀǎŜŘ ŎƻƭƭŜƎŜ ǊŜŀŘƛƴŜǎǎ ƳŀǘŜǊƛŀƭǎ ŀƴŘ ǇǳōƭƛŎŀǘƛƻƴǎΣ ŀƴŘ ƛƴ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ !/¢ ǎǘŀŦŦ ŀƴŘ 
ǊŜǎŜŀǊŎƘŜǊǎΣ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎ ōŜƭƛŜǾŜ ǘƘŜǎŜ ŎƻƳƳƻƴ ŎƻǊŜ ǎǘŀƴŘŀǊŘǎ ǿƛƭƭ ǇǊƻƳƻǘŜ ǎǘǳŘŜƴǘ ǎǳŎŎŜǎǎΣ ǇǊƻǾƛŘŜ 
ŀŎŎŜǎǎ ǘƻ ŎƻƭƭŜƎŜ ŀƴŘ ǎǳǇǇƻǊǘ ǎǘǳŘŜƴǘ ƭŜŀǊƴƛƴƎΦ 
  
  

/ƻǳƴǎŜƭƻǊǎ ƭƻŎŀǘŜŘ ŀǘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǇǊƻǾƛŘƛƴƎ ŘƛǊŜŎǘ ǎŜǊǾƛŎŜ ǘƻ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƛƭƭ ŎƻƭƭŀōƻǊŀǘŜ ǿƛǘƘ 
aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǘƻ ŘƛǎŎǳǎǎ ǇǊƻƎǊŜǎǎΣ ŀǘǘŜƴŘŀƴŎŜΣ ŀƴŘ ōŀǊǊƛŜǊǎ ŀŦŦŜŎǘƛƴƎ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘϥǎ ǘǊŀƛƴƛƴƎ 
ǇŜǊŦƻǊƳŀƴŎŜΦ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƛƭƭ ōŜ ŀǎƪŜŘ ǘƻ ǎƛƎƴ ŀ Ϧ/ƻƴŦƛŘŜƴǘƛŀƭƛǘȅ ²ŀƛǾŜǊϦ ŘǳǊƛƴƎ ƛƴǘŀƪŜ ŀǘ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō 
/ŜƴǘŜǊ ŀƭƭƻǿƛƴƎ ǘƘƛǎ ǘȅǇŜ ƻŦ ŘƛǎŎǳǎǎƛƻƴ ǘƻ ƻŎŎǳǊ ǿƛǘƘ ƻǊ ǿƛǘƘƻǳǘ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ōŜƛƴƎ ǇǊŜǎŜƴǘΦ !ƭƭ 
ƛƴŦƻǊƳŀǘƛƻƴ ƛƴŎƭǳŘƛƴƎ ŘŜǘŀƛƭǎ ƻŦ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴ ǿƛƭƭ ōŜ ǊŜǘŀƛƴŜŘ ŀǎ ŎƻƴŦƛŘŜƴǘƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴΦ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ 
ǎǘŀŦŦ ǿƛƭƭ ŜƴǘŜǊ {ŜǊǾƛŎŜ bƻǘŜǎ ƛƴ ¢ƻƻƭōƻȄ ŘƻŎǳƳŜƴǘƛƴƎ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴǎ ŜŀŎƘ ǘƛƳŜ ǘƘŜȅ ƻŎŎǳǊΦ LƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ 
{ŜǊǾƛŎŜ bƻǘŜǎ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ŎƻƴŦƛŘŜƴǘƛŀƭ ŀƴŘ ǿƛƭƭ ƻƴƭȅ ōŜ ǊŜƭŜŀǎŜŘ ǿƛǘƘ ǿǊƛǘǘŜƴ ŎƻƴǎŜƴǘ ŦǊƻƳ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘΦ 
  
  

/ƻƻǊŘƛƴŀǘƛƻƴ ƻŦ tŀǊǘƛŎƛǇŀƴǘ wŜǇƻǊǘǎ ŀƴŘ ¦ǇŘŀǘŜǎ 

  
¢ƘŜ Ϧ/ƻƴŦƛŘŜƴǘƛŀƭƛǘȅ ²ŀƛǾŜǊϦ ϥŘŜǎŎǊƛōŜŘ ŀōƻǾŜ ǿƛƭƭ ŀƭƭƻǿ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǘƻ ŘƛǎŎǳǎǎ ǘƘŜ DǊŀƴǘ 
tŀǊǘƛŎƛǇŀƴǘϥǎ ǇŜǊŦƻǊƳŀƴŎŜ ǿƛǘƘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜΦ 5Ŝǘŀƛƭǎ ƻŦ ǘƘŜǎŜ ŘƛǎŎǳǎǎƛƻƴǎ ǿƛƭƭ ōŜ ŜƴǘŜǊŜŘ ƛƴ ¢ƻƻƭōƻȄ ōȅ 
aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦΦ 
  
DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ŎƻƳǇƭŜǘŜ ƳƻƴǘƘƭȅ tǊƻƎǊŜǎǎ ŀƴŘ !ǘǘŜƴŘŀƴŎŜ ŦƻǊƳǎ ŘƻŎǳƳŜƴǘƛƴƎ Řŀƛƭȅ 
ŀǘǘŜƴŘŀƴŎŜ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜΦ LƴǎǘǊǳŎǘƻǊǎκ/ƻǳƴǎŜƭƻǊ ƻŦ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǿƘƻ ƛǎ ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ DǊŀƴǘ 
tŀǊǘƛŎƛǇŀƴǘϥǎ ǇŜǊŦƻǊƳŀƴŎŜ Ƴǳǎǘ ŎƻƳǇƭŜǘŜ ǘƘŜ ŜǾŀƭǳŀǘƛƻƴ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ tϧ! ŦƻǊƳΦ  ¢ƘŜǎŜ ŦƻǊƳǎ Ƴǳǎǘ 

ōŜ ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ōȅ ǘƘŜ мрǘƘ ƻŦ ŜŀŎƘ ƳƻƴǘƘΦ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ ǊŜǾƛŜǿ ǘƘŜ tϧ! 
ŦƻǊƳ ǘƻ ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ƛǎ ƳŜŜǘƛƴƎ ǘƘŜ ŀǘǘŜƴŘŀƴŎŜ ǇƻƭƛŎȅ ŀƴŘ ƛŦ ǘƘŜ ŜǾŀƭǳŀǘƛƻƴ ƛǎ ǇƻǎƛǘƛǾŜΦ LŦ ǘƘŜǊŜ ƛǎ 
ŜǾƛŘŜƴŎŜ ƻŦ ŘŜŦƛŎƛŜƴŎȅΣ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ ŎƻƴǘŀŎǘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǘƻ ǎŎƘŜŘǳƭŜ ŀ ƳŜŜǘƛƴƎΦ 
  
¢Ƙƛǎ ah¦ ǊŜǉǳƛǊŜǎ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǘƻ ǊŜǇƻǊǘ ŘŜŦƛŎƛŜƴŎƛŜǎ ƛƴ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘϥǎ ǇŜǊŦƻǊƳŀƴŎŜ ǇǊƛƻǊ ǘƻ 
ǇƭŀŎƛƴƎ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ƻƴ ǇǊƻōŀǘƛƻƴ ƻǊ ŘƛǎƳƛǎǎƛƴƎ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ŦǊƻƳ ǘƘŜ ǇǊƻƎǊŀƳΦ ²ƘŜƴ ǎƛƎƴƛŦƛŎŀƴǘ 
ŘŜŦƛŎƛŜƴŎȅ ƛǎ ŜǾƛŘŜƴǘΣ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƛƭƭ ōŜ ǊŜǉǳŜǎǘŜŘ ǘƻ ŀǘǘŜƴŘ ŀ ƳŜŜǘƛƴƎ ŀǘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǘƻ 
ŘƛǎŎǳǎǎ ǘƘŜ ŘŜŦƛŎƛŜƴŎȅ ǿƛǘƘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ŀƴŘ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦΦ !ƭƭ 
ǊŜǎƻǳǊŎŜǎ ǿƛƭƭ ōŜ ŎƻƴǎƛŘŜǊŜŘ ƛƴŎƭǳŘƛƴƎ ƴƻƴπ²Lh! ǊŜǎƻǳǊŎŜǎΣ ²Lh! {ǳǇǇƻǊǘƛǾŜ {ŜǊǾƛŎŜǎΣ ǘǳǘƻǊƛƴƎ ŀƴŘ 
aƻ{¢9a²Lbǎ ƎǊŀƴǘ ǊŜǎƻǳǊŎŜǎ ǘƻ ŀǎǎƛǎǘ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ƛƴ ƻǾŜǊŎƻƳƛƴƎ ǘƘŜ ŘŜŦƛŎƛŜƴŎȅΦ 
  
Missouri Job Center staff ǿƛƭƭ ŘƻŎǳƳŜƴǘ ǘƘŜ ŎǳǊǊŜƴǘ ǎǘŀǘǳǎ ƻŦ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ŜŀŎƘ ƳƻƴǘƘ ƛƴ ¢ƻƻƭōƻȄ {ŜǊǾƛŎŜ 
bƻǘŜǎΦ {ŜǊǾƛŎŜ bƻǘŜǎ ǿƛƭƭ ōŜ ǳǇŘŀǘŜŘ ŀǘ ƳƛƴƛƳǳƳ ŜǾŜǊȅ ол Řŀȅǎ ŀƴŘ Ƴŀȅ ƻŎŎǳǊ ƳƻǊŜ ŦǊŜǉǳŜƴǘƭȅ ŘŜǇŜƴŘƛƴƎ ƻƴ 
ƛƴŘƛǾƛŘǳŀƭ ŎƛǊŎǳƳǎǘŀƴŎŜǎΦ 
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vǳŀǊǘŜǊƭȅ ǊŜǇƻǊǘǎ ǊŜǉǳƛǊŜŘ ǘƻ ŘƻŎǳƳŜƴǘ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǘƘŜ aƻ{¢9a²Lbǎ ƎǊŀƴǘ ǿƛƭƭ ōŜ ŎƻƳǇƭŜǘŜŘ ōȅ ǘƘŜ 
/ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜΦ LƴŦƻǊƳŀǘƛƻƴ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ŀǎ ƴŜŜŘŜŘ ŦƻǊ ǘƘŜ ǊŜǇƻǊǘΤ ǿƛǘƘƛƴ 
ŎƻƳǇƭƛŀƴŎŜ ƻŦ ǘƘŜ /ƻƴǎŜƴǘ ²ŀƛǾŜǊ ǎƛƎƴŜŘ ōȅ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘΣ ŀƴŘ ƳŀƛƴǘŀƛƴŜŘ ƛƴ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘϥǎ 
ŘƻŎǳƳŜƴǘŀǘƛƻƴ ŦƛƭŜΦ              Φ 
  
/²L. ǿƛƭƭ ƭŜǾŜǊŀƎŜ ōǳǎƛƴŜǎǎ ǎŜǊǾƛŎŜǎΣ Ƨƻō ǇƭŀŎŜƳŜƴǘΣ ŀƴŘ ǘǊŀƛƴƛƴƎ ŀǎǎƛǎǘŀƴŎŜΣ ǎǳŎƘ ŀǎ hW¢Σ ξ±h¢/ ǘŀȄ ŎǊŜŘƛǘǎΣ Ƨƻō 
ƻǊŘŜǊǎΣ ŜǘŎΦΣ ǘƘǊƻǳƎƘ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊǎ ŦƻǊ ǘƘŜ ōŜƴŜŦƛǘ ƻŦ ǘƘŜ ǘǊŀƛƴƛƴƎ ǇŀǊǘƛŎƛǇŀƴǘǎ ŀƴŘ ǘŀǊƎŜǘŜŘ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎ 
ǿƘŜǊŜ ǘƘŜ ǘǊŀƛƴƛƴƎ ƛƴ LƴŦƻǊƳŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅ Ƴŀȅ ōŜ ŀǇǇƭƛŜŘΦ 
  
/²L. ǿƛƭƭ ǇǊƻǾƛŘŜ ǿƻǊƪŦƻǊŎŜ ƛƴǘŜƭƭƛƎŜƴŎŜ ǘƘǊƻǳƎƘ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊǎ ƻƴ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ƴŜŜŘǎ ƛƴ ǘƘŜ 
ǊŜǎǇŜŎǘƛǾŜ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎΦ 
  
/²L. ǿƛƭƭ ŀǎǎƛǎǘ ƛƴ ŜƴǎǳǊƛƴƎ ŜƳǇƭƻȅŜǊ ŜƴƎŀƎŜƳŜƴǘ ŦƻǊ ǾŀƭƛŘŀǘƛƻƴ ƻŦ ŎǳǊǊƛŎǳƭŀΣ ƘƛǊƛƴƎ ƴŜŜŘǎΣ ŀƴŘ ǇŀǊǘƛŎƛǇŀƴǘ 
ǇƭŀŎŜƳŜƴǘΦ 
  
{ǘŀŦŦ ŀǎǎƛƎƴŜŘ ǘƻ ǘƘƛǎ ƎǊŀƴǘ ōȅ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜΣ /²LL. ŀƴŘ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊǎ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ 
ŎƻƳƳǳƴƛŎŀǘŜ ŀƴŘ ǎƘŀǊŜ ƛƴŦƻǊƳŀǘƛƻƴ Ǿƛŀ ŜƳŀƛƭΣ ǿƘƛŎƘ ǿƛƭƭ ōŜ ƪŜǇǘ ŀǎ ǎƻǳǊŎŜ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ŦƻǊ ǊŜǇƻǊǘƛƴƎ 
ǇǳǊǇƻǎŜǎΦ !ƭƭ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜǇƻǊǘŜŘ ƛƴ ŜƳŀƛƭ ǿƛƭƭ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŎƻƴŦƛŘŜƴǘƛŀƭ ŀƴŘ ƳŀƛƴǘŀƛƴŜŘ ŀǎ ǎǳŎƘ ōȅ ǘƘŜ 
ǊŜǎǇƻƴǎƛōƭŜ ǎǘŀŦŦ ǇŜǊǎƻƴΦ 
  
/ƻƻǊŘƛƴŀǘƛƴƎ tŀǊǘƛŎƛǇŀƴǘ 9ƳǇƭƻȅƳŜƴǘ tƭŀŎŜƳŜƴǘ π wŜǇƻǊǘƛƴƎ ¢ƘŜǎŜ hǳǘŎƻƳŜǎ 
  
DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ŀǘǘŜƴŘ ŘŜǎƛƎƴŀǘŜŘ ǿƻǊƪǎƘƻǇǎ ŀǘ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǇǊƛƻǊ ǘƻ ǘƘŜƛǊ ƭŀǎǘ 
Řŀȅ ƻŦ ŀǘǘŜƴŘŀƴŎŜ ŀǘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜΦ 5ŀǘŜǎ ǿƛƭƭ ōŜ ŘŜǘŜǊƳƛƴŜŘ ōȅ ǎǘŀŦŦ ƻŦ ōƻǘƘ ŜƴǘƛǘƛŜǎ ǿƘƛŎƘ ōŜǎǘ ƳŜŜǘ 
ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘϥ ǎ ǘǊŀƛƴƛƴƎ ǎŎƘŜŘǳƭŜ όŀǘǘŜƴŘŀƴŎŜ ŘǳǊƛƴƎ ƘƻƭƛŘŀȅ ōǊŜŀƪǎ ŀƴŘ ǎǇǊƛƴƎ ōǊŜŀƪ ŦǊƻƳ ǎŎƘƻƻƭ Ƴŀȅ ōŜ 
ŎƻƴǎƛŘŜǊŜŘ ŀǎ ǾƛŀōƭŜ ƻǇǘƛƻƴǎύΦ 
  
¢ƘŜ ŘŜǎƛƎƴŀǘŜŘ ǿƻǊƪǎƘƻǇǎ ŦƻŎǳǎ ƻƴ ǎƻŦǘ ǎƪƛƭƭǎ ƴŜŜŘŜŘ ǘƻ ǎŜŎǳǊŜ ŜƳǇƭƻȅƳŜƴǘΣ ƛƴŎƭǳŘƛƴƎ ǊŜǎǳƳŜ ŘŜǾŜƭƻǇƳŜƴǘΣ 
ƛƴǘŜǊǾƛŜǿƛƴƎ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎƪƛƭƭ ŘŜǾŜƭƻǇƳŜƴǘΦ  aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ ŀǎǎƛǎǘ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ƛƴ 
ŜƴƘŀƴŎƛƴƎ ǘƘŜǎŜ ǎƪƛƭƭǎ ǘƻ ŜƴŀōƭŜ ǘƘŜƳ ǘƻ ǎǳŎŎŜǎǎŦǳƭƭȅ ǎŜŎǳǊŜ ŜƳǇƭƻȅƳŜƴǘ ƛƴ ŀ ǘǊŀƛƴƛƴƎ ǊŜƭŀǘŜŘ ǇƻǎƛǘƛƻƴΦ 
  
!ƭƭ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƛƭƭ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ²Lh! /ŀǊŜŜǊ {ŜǊǾƛŎŜǎ ǿƘƛŎƘ ƛƴŎƭǳŘŜ ŀŎŎŜǎǎ ǘƻ Ƨƻōǎ ǇƻǎǘŜŘ ƛƴ ƧƻōǎΦƳƻΦƎƻǾ 
ŀƴŘ ǿƻǊƪǎƘƻǇǎ ŀǾŀƛƭŀōƭŜ ŀǘ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊΦ DǊŀƴǘ ǇŀǊǘƛŎƛǇŀƴǘǎ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŦƻǊ ŀ ǎƘƻǊǘπǘŜǊƳ 
ƛƴǘŜǊƴǎƘƛǇ ǿƛǘƘ ŀ ǘǊŀƛƴƛƴƎ ǊŜƭŀǘŜŘ ŜƳǇƭƻȅŜǊ ŀƴŘκ ƻǊ hƴπǘƘŜπWƻō ǘǊŀƛƴƛƴƎΦ  tƭŀŎŜƳŜƴǘ ƛƴ LƴǘŜǊƴǎƘƛǇ ƻǊ hW¢ ƛǎ 
ŎƻƴǘƛƴƎŜƴǘ ƻƴ ²Lh! ōǳŘƎŜǘ ŀǾŀƛƭŀōƛƭƛǘȅΦ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ ŎƻƭƭŀōƻǊŀǘŜ ǿƛǘƘ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ 
ǇƭŀŎŜƳŜƴǘ ǎǘŀŦŦ ǘƻ ŜƴǎǳǊŜ aƻ{¢9a²Lbǎ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŀǾŀƛƭŀōƭŜ ǎŜǊǾƛŎŜǎ ƭŜŀŘƛƴƎ ǘƻ ǘǊŀƛƴƛƴƎ 
ǊŜƭŀǘŜŘ ŜƳǇƭƻȅƳŜƴǘΦ 
  
¢ƘŜ /ƻƴǎŜƴǘ ²ŀƛǾŜǊ ǎƛƎƴŜŘ ōȅ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ŀƴŘ ǊŜǘŀƛƴŜŘ ƛƴ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘϥǎ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ŦƛƭŜ ŀǘ ǘƘŜ 
aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǿƛƭƭ ŀƭƭƻǿ ŜƳǇƭƻȅƳŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ōŜ ƎŀǘƘŜǊŜŘ όǿŀƎŜΣ ŘŀǘŜ ƻŦ ŜƳǇƭƻȅƳŜƴǘΣ ōŜƴŜŦƛǘǎΣ 
ƴŀƳŜ ƻŦ ŜƳǇƭƻȅŜǊύ ŀƴŘ ŜƴǘŜǊŜŘ ƛƴ ǘƘŜ ¢ƻƻƭōƻȄ ǎȅǎǘŜƳ ōȅ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦΦ ¢ƘŜ ǘǿƻ ŜƴǘƛǘƛŜǎ ό/ƻƴǎƻǊǘƛǳƳ 
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ŀƴŘ /²L.ύ ŀƎǊŜŜ ǘƻ ǎƘŀǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀǎ ƴŜŜŘŜŘ ǘƻ ŘƻŎǳƳŜƴǘ ²Lh! ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ aƻ{¢9a²Lbǎ ƎǊŀƴǘ 
ǇŜǊŦƻǊƳŀƴŎŜΦ 
 

tŀǊǘƛŎƛǇŀƴǘ /ƻƳǇƭŜǘŜǊκ9Ȅƛǘ tǊƻŎŜǎǎ 
  
¢ƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ǿƛƭƭ ǇǊƻǾƛŘŜ ǘƘŜ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ŀ ŎƻǇȅ ƻŦ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘϥǎ ŎǊŜŘŜƴǘƛŀƭΣ ǿƘƛŎƘ ƛǎ 
ƛǎǎǳŜŘ ǘƻ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ǳǇƻƴ ƎǊŀŘǳŀǘƛƻƴΦ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ ŜƴǘŜǊ ǘƘŜ ŎƻƳǇƭŜǘƛƻƴ ŘŀǘŜ ŀƴŘ ǘȅǇŜ 
ƻŦ ŎǊŜŘŜƴǘƛŀƭ ƛǎǎǳŜŘ ƛƴ ¢ƻƻƭōƻȄϥǎ hǳǘŎƻƳŜ ǎŜŎǘƛƻƴ ǘƻ ŘƻŎǳƳŜƴǘ ²Lh! ǇŜǊŦƻǊƳŀƴŎŜΦ 
  
  
9ƳǇƭƻȅŜǊ 9ƴƎŀƎŜƳŜƴǘ tǊƻŎŜǎǎ 
  
WƻōǎΦƳƻΦƎƻǾ ƛǎ ǘƘŜ ǿŜō ǇƻǊǘŀƭ ŦƻǊ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ƻƴπƭƛƴŜ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ 5ƛǾƛǎƛƻƴ ƻŦ ²ƻǊƪŦƻǊŎŜ 
5ŜǾŜƭƻǇƳŜƴǘ ό5²5ύΦ ¢ƘŜ ǎȅǎǘŜƳ ŀƭƭƻǿǎ ŜƳǇƭƻȅŜǊǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǎǘŀǘŜ ƻŦ aƛǎǎƻǳǊƛ ǘƻ Ǉƻǎǘ Ƨƻō ƻǇŜƴƛƴƎǎ ŦƻǊ 
ǇǳōƭƛŎ ǾƛŜǿƛƴƎΦ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǿƛƭƭ ŀǎǎƛǎǘ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ŀǎ ƴŜŜŘŜŘ ǘƻ ǳǇŘŀǘŜ ǘƘŜƛǊ ǇŜǊǎƻƴŀƭ ǇǊƻŦƛƭŜ ǘƻ 
ǊŜŦƭŜŎǘ ǘƘŜ ŀǘǘŀƛƴŜŘ ŎǊŜŘŜƴǘƛŀƭ ŦǊƻƳ ǘƘŜ aƻ{¢9a²Lb{ ŎƻǳǊǎŜ ƻŦ ǎǘǳŘȅΦ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƛƭƭ ōŜ ǊŜŦŜǊǊŜŘ ǘƻ ŀƭƭ 
Ƨƻōǎ ƳŀǘŎƘƛƴƎ ǘƘŜƛǊ ǳǇŘŀǘŜŘ ǎƪƛƭƭǎΦ 
  
.ƻǘƘ ŜƴǘƛǘƛŜǎ όaƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ŀƴŘ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜύ ǿƛƭƭ ǇǊƻǾƛŘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ŀŘŘƛǘƛƻƴŀƭ ǿŜōǎƛǘŜǎ 
ōŜƴŜŦƛǘƛƴƎ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘΩǎ Ƨƻō ǎŜŀǊŎƘΦ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƛƭƭ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ƻŦŦƛŎŜ ŜǉǳƛǇƳŜƴǘ ŀǘ aƛǎǎƻǳǊƛ 
Wƻō /ŜƴǘŜǊǎ ŦƻǊ ǳǇŘŀǘƛƴƎ ǊŜǎǳƳŜǎΣ ŦŀȄƛƴƎ ǊŜǎǳƳŜǎ ŀƴŘ ǎǳōƳƛǘǘƛƴƎ ƻƴπƭƛƴŜ ŀǇǇƭƛŎŀǘƛƻƴǎΦ 
  
tǊƛƻǊ ǘƻ ŜȄƛǘ ŦǊƻƳ ǘƘŜ ²Lh! ǇǊƻƎǊŀƳΣ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘǎ ǿƛƭƭ ōŜ ƻŦŦŜǊŜŘ ²Lh! CƻƭƭƻǿπǳǇ {ŜǊǾƛŎŜǎΦ ¢Ƙƛǎ ŀƭƭƻǿǎ ǘƘŜ 
ǇŀǊǘƛŎƛǇŀƴǘ ǘƻ ǊŜŎŜƛǾŜ ŀŘŘƛǘƛƻƴŀƭ ²Lh! ǎŜǊǾƛŎŜǎ ŦƻǊ мн ƳƻƴǘƘǎ ŦƻƭƭƻǿƛƴƎ ŜȄƛǘΦ CƻƭƭƻǿπǳǇ ƛǎ ƛƴǘŜƴŘŜŘ ǘƻ ŀǎǎƛǎǘ ǿƛǘƘ 
Ƨƻō ǊŜǘŜƴǘƛƻƴ ŀƴŘ ǊŜπŜƳǇƭƻȅƳŜƴǘ ǿƘŜƴ ƴŜŎŜǎǎŀǊȅΦ CƻƭƭƻǿπǳǇ ǎŜǊǾƛŎŜǎ ǿƛƭƭ ōŜ ŘƻŎǳƳŜƴǘŜŘ ƛƴ ¢ƻƻƭōƻȄ {ŜǊǾƛŎŜ 
bƻǘŜǎΦ 
  
  
tŀǊǘƛŎƛǇŀƴǘ wŜŎƻǊŘπYŜŜǇƛƴƎ 
  
¢ƘŜ /ƻƴǎŜƴǘ ²ŀƛǾŜǊ ǎƛƎƴŜŘ ōȅ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ŀƴŘ ƳŀƛƴǘŀƛƴŜŘ ƛƴ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘϥǎ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ŦƛƭŜ ǿƛƭƭ 
ŀƭƭƻǿ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ŀƴŘ aƛǎǎƻǳǊƛ Wƻō /ŜƴǘŜǊ ǎǘŀŦŦ ǘƻ ǎƘŀǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ƻǊŘŜǊ ǘƻ ŀǎǎƛǎǘ ǘƘŜ DǊŀƴǘ 
tŀǊǘƛŎƛǇŀƴǘΦ !ƭƭ ǇŀǊǘƛŜǎ ŀǊŜ ǇǊƻƘƛōƛǘŜŘ ŦǊƻƳ ǎƘŀǊƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛǘƘ ŀƴȅ ƻǘƘŜǊ ƛƴŘƛǾƛŘǳŀƭΣ ŀƎŜƴŎȅ ƻǊ ǇǳōƭƛŎ Ŝƴǘƛǘȅ 
ǿƛǘƘƻǳǘ ǿǊƛǘǘŜƴ ŎƻƴǎŜƴǘ ƻŦ ǘƘŜ DǊŀƴǘ tŀǊǘƛŎƛǇŀƴǘ ǿƛǘƘ ŀ ŎǳǊǊŜƴǘ ŘŀǘŜ ƻŦ ǊŜƭŜŀǎŜΦ LƴŦƻǊƳŀǘƛƻƴ ŎƻǾŜǊŜŘ ōȅ ǘƘŜ 
/ƻƴǎŜƴǘ ²ŀƛǾŜǊ ƛƴŎƭǳŘŜǎ ōǳǘ ƛǎ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻΥ 
  
ϥ¢ǊŀƴǎŎǊƛǇǘǎ 

/ƻƳǇǊŜƘŜƴǎƛǾŜ !ǎǎŜǎǎƳŜƴǘ wŜǎǳƭǘǎ 

/ǊƛƳƛƴŀƭ .ŀŎƪƎǊƻǳƴŘ ƛƴŦƻǊƳŀǘƛƻƴ όǇǊƛƻǊ ǘƻ ŜƴǊƻƭƭƳŜƴǘ ƛƴ aƻ{¢9a²Lbǎ ƻǊ ŀŦǘŜǊύ 

tŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ Ƴŀȅ ŀŦŦŜŎǘ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘϥǎ ŀōƛƭƛǘȅ ǘƻ ǎǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭŜǘŜ ǘƘŜ aƻ{¢9a²Lbǎ ŎƻǳǊǎŜ ƻŦ 
ǎǘǳŘȅ ŀƴŘ ŜƴǘŜǊ ŜƳǇƭƻȅƳŜƴǘΦ 
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aǳǘǳŀƭ wŜǎǇŜŎǘ ƻŦ hǊƎŀƴƛȊŀǘƛƻƴŀƭ tǊŀŎǘƛŎŜǎ 
  
¢ƘŜ /²L. ŀƴŘ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ŀƎǊŜŜ ǘƻ ǊŜǎǇŜŎǘ ŜŀŎƘ ƻǘƘŜǊϥǎ ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ǇǊŀŎǘƛŎŜǎ  ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ 
ǎǘǊǳŎǘǳǊŜǎ ƛƴ ǘƘŜ ǇǊƻǾƛǎƛƻƴǎ ƻŦ ǎŜǊǾƛŎŜǎ ǳƴŘŜǊ ǘƘƛǎ aŜƳƻǊŀƴŘǳƳ ƻŦ  ¦ƴŘŜǊǎǘŀƴŘƛƴƎΦ  ¢ƻ ǘƘŜ ƎǊŜŀǘŜǎǘ ŘŜƎǊŜŜ 
ǇƻǎǎƛōƭŜΣ ōƻǘƘ ŜƴǘƛǘƛŜǎ ǿƛƭƭ ƛƴǘŜƎǊŀǘŜ ǎŎƘƻƻƭ ŀƴŘ ²Lh! ǇǊƻƎǊŀƳƳŀǘƛŎ ǇƻƭƛŎƛŜǎ ǘƻ ŜƴǎǳǊŜ ǇƻǎƛǘƛǾŜ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ 
Ŧǳƭƭ ŀŎƘƛŜǾŜƳŜƴǘ ƻŦ ǘƘŜ Ǝƻŀƭǎ ŀƴŘ ƻōƧŜŎǘƛǾŜǎ ƻŦ ǘƘŜ ²Lh! tǊƻƎǊŀƳ ŀƴŘ ǘƘŜ aƻ{¢9a²Lbǎ ƎǊŀƴǘΦ 
 

LƴŘŜƳƴƛŦƛŎŀǘƛƻƴ ŀƴŘ [ƛŀōƛƭƛǘȅ 
  
.ȅ ŜȄŜŎǳǘƛƴƎ ǘƘƛǎ ah¦Σ ŜŀŎƘ ǇŀǊǘȅ ŀƎǊŜŜǎ ǘƻ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ŘŜƭƛǾŜǊ ǿƻǊƪŦƻǊŎŜ ǎŜǊǾƛŎŜǎ ŦƻǊ ŜƳǇƭƻȅŜǊ ǇŀǊǘƴŜǊǎ 
ŀƴŘ ǘƘŜ aƻ{¢9a²Lbǎ ǘŀǊƎŜǘ ǇƻǇǳƭŀǘƛƻƴΦ IƻǿŜǾŜǊΣ ǘƘŜ ŜƴǘƛǘƛŜǎ ŀǊŜ ƴƻǘ ƭŜƎŀƭƭȅ ǇŀǊǘƴŜǊǎ ǘƻ ǘƘŜ ŜȄǘŜƴǘ ǘƘŀǘ ǘŜǊƳ 
ŜƴŎƻƳǇŀǎǎŜǎ Ƨƻƛƴǘ ŀƴŘ ǎŜǾŜǊŀƭ ƭƛŀōƛƭƛǘƛŜǎΦ 9ŀŎƘ ƭŜƎŀƭ Ŝƴǘƛǘȅ ǳƴŘŜǊ ǘƘŜ ah¦ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƛǘǎ ƻǿƴ ŜƳǇƭƻȅŜŜǎΣ 
ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎΣ ŀƎŜƴǘǎ ŀƴŘ ǎǳōŎƻƴǘǊŀŎǘƻǊǎΦ 
  

5ǳǊŀǘƛƻƴ ƻŦ ǘƘŜ !ƎǊŜŜƳŜƴǘ 

  
¢Ƙƛǎ ŀƎǊŜŜƳŜƴǘ ǿƛƭƭ ǘŀƪŜ ŜŦŦŜŎǘ Wǳƭȅ тΣ нлмр ŀƴŘ ǿƛƭƭ ǊŜƳŀƛƴ ƛƴ ŜŦŦŜŎǘ ŦƻǊ ǘƘŜ ŘǳǊŀǘƛƻƴ ƻŦ ǘƘŜ ƎǊŀƴǘΦ 
  
9ŀŎƘ tŀǊǘȅ ǎƘŀƭƭ ƘŀǾŜ ǘƘŜ ǊƛƎƘǘ ǘƻ ǘŜǊƳƛƴŀǘŜ ǘƘŜ aŜƳƻǊŀƴŘǳƳ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ōȅ ƎƛǾƛƴƎ фл Řŀȅǎ ǿǊƛǘǘŜƴ ƴƻǘƛŎŜ 
ǘƻ ǘƘŜ ƻǘƘŜǊ tŀǊǘȅ ŀǘ ŀƴȅ ǘƛƳŜΦ LŦ ǘƘŜ aŜƳƻǊŀƴŘǳƳ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ƛǎ ǘŜǊƳƛƴŀǘŜŘ ōȅ ŜƛǘƘŜǊ tŀǊǘȅΣ ǎǘŜǇǎ ǎƘŀƭƭ ōŜ 
ǘŀƪŜƴ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ǘŜǊƳƛƴŀǘƛƻƴ ŘƻŜǎ ƴƻǘ ŀŦŦŜŎǘ ŀƴȅ ǇǊƛƻǊ ƻōƭƛƎŀǘƛƻƴΣ ǇǊƻƧŜŎǘ ƻǊ ŀŎǘƛǾƛǘȅ ŀƭǊŜŀŘȅ ƛƴ ǇǊƻƎǊŜǎǎΦ 
  

aƻŘƛŦƛŎŀǘƛƻƴ tǊƻŎŜǎǎ 
  
¢Ƙƛǎ aŜƳƻǊŀƴŘǳƳ ƻŦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎΣ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ŀǘǘŀŎƘƳŜƴǘǎΣ ŎƻƴǎǘƛǘǳǘŜǎ ǘƘŜ ŜƴǘƛǊŜ ŀƎǊŜŜƳŜƴǘ ōŜǘǿŜŜƴ ǘƘŜ 
/ƻƴǎƻǊǘƛǳƳ /ƻƭƭŜƎŜ ŀƴŘ ǘƘŜ /²L. ŀƴŘ ǎǳǇŜǊǎŜŘŜǎ ŀƭƭ ǇммΦƻǊ ǿǊƛǘǘŜƴ ƻǊ ƻǊŀƭ ǳƴŘŜǊǎǘŀƴŘƛƴƎǎΦ ¢Ƙƛǎ ŀƎǊŜŜƳŜƴǘ ŀƴŘ 
ŀǘǘŀŎƘƳŜƴǘǎ Ƴŀȅ ƻƴƭȅ ōŜ ŀƳŜƴŘŜŘΣ ǎǳǇǇƭŜƳŜƴǘŜŘΣ ƳƻŘƛŦƛŜŘΣ ƻǊ ŎŀƴŎŜƭŜŘ ōȅ ŀ ǿǊƛǘǘŜƴ ƴƻǘƛŦƛŎŀǘƛƻƴΦ .ƻǘƘ ǇŀǊǘƛŜǎ 
Ƴŀȅ ŀƎǊŜŜ ǘƻ ŘŜǾŜƭƻǇ ǎǘŀƴŘŀǊŘƛȊŜŘ ŦƻǊƳǎ ŀƴŘ ŀǇǇƭƛŎŀǘƛƻƴǎ ŀƴŘκ ƻǊ ǘŜŎƘƴƻƭƻƎȅ ǎǳǇǇƻǊǘŜŘ ǎȅǎǘŜƳǎ ǎǇŜŎƛŦƛŎ ǘƻ ƳŜŜǘ 
ǘƘŜ ǎŜмπǾƛŎŜǎ ŘŜǎŎǊƛōŜŘ ŀōƻǾŜΥ 
  
  /ƻƳǇƭƛŀƴŎŜ ǿƛǘƘ wŜƎǳƭŀǘƛƻƴǎ 

.ƻǘƘ ǇŀǊǘƛŜǎ ǘƻ ǘƘƛǎ ŀƎǊŜŜƳŜƴǘ ǿƛƭƭ ŎƻƳǇƭȅ ǿƛǘƘ ŀƭƭ ŀǇǇƭƛŎŀōƭŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ CŜŘŜǊŀƭΣ {ǘŀǘŜΣ ŀƴŘ [ƻŎŀƭ ƭŀǿǎΣ 
ŜȄŜŎǳǘƛǾŜ ƻǊŘŜǊǎΣ ǊŜƎǳƭŀǘƛƻƴǎ ŀƴŘ ǇƻƭƛŎƛŜǎ ƎƻǾŜǊƴƛƴƎ ǘƘƛǎ ǇǊƻƎǊŀƳΦ 
  
.ƻǘƘ ǇŀǊǘƛŜǎ ŀǎǎǳǊŜ ǘƘŀǘ ǘƘŜȅ ǿƛƭƭ ŎƻƳǇƭȅ Ŧǳƭƭȅ ǿƛǘƘ ǘƘŜ ƴƻƴŘƛǎŎǊƛƳƛƴŀǘƛƻƴ ŀƴŘ Ŝǉǳŀƭ ƻǇǇƻǊǘǳƴƛǘȅ ǇǊƻǾƛǎƛƻƴǎ ƻŦ 
²Lh! {ŜŎǘƛƻƴ  мууΣ нл /tw сстΦнллόϻύΣ нф /tw tŀǊǘ отΦ 
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¢Ƙƛǎ ƛǎ ŀƴ ŀƎǊŜŜƳŜƴǘ ƳŀŘŜ ŀǎ ƻŦ Wǳƭȅ тΣ нлмр ōŜǘǿŜŜƴ {ǘŀǘŜ ¢ŜŎƘƴƛŎŀƭ /ƻƭƭŜƎŜ ƻŦ aƛǎǎƻǳǊƛ ŀƴŘ ǘƘŜ /ŜƴǘǊŀƭ wŜƎƛƻƴ 
²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘΣ LƴŎΦ 
  
  {ǘŀǘŜ ¢ŜŎƘƴƛŎŀƭ /ƻƭƭŜƎŜ ƻŦ aƛǎǎƻǳǊƛ                                   /ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘΣ LƴŎΦ 
  
                                 
 {ƛƎƴŜŘ ōȅ 5ƻƴŀƭŘ /ƭŀȅŎƻƳō    {ƛƎƴŜŘ ōȅ WŀƴŜǘ ±ŀǳƎƘƴ 

5ŀǘŜ                 тπнлπмр                                                                          5ŀǘŜ        тπтπмр  
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                                                                                                                       !ǘǘŀŎƘƳŜƴǘ мн                                                           
/ŜƴǘǊŀƭ wŜƎƛƻƴ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘ

CƛƴŀƴŎƛŀƭ tƻƭƛŎȅ aŀƴǳŀƭ ς Wǳƭȅ нлмр

tǊƻŎǳǊŜƳŜƴǘ tƻƭƛŎȅ 

bŜŜŘǎ !ǎǎŜǎǎƳŜƴǘ ς ! ŘƻŎǳƳŜƴǘŜŘΣ ǿǊƛǘǘŜƴ ŀǎǎŜǎǎƳŜƴǘ ǎƘŀƭƭ ōŜ ƳŀŘŜ ǘƻ ŘŜǘŜǊƳƛƴŜ ƴŜŜŘΦ  ¢Ƙƛǎ ŎƻǳƭŘ ōŜ ŀǎ 
ǎƛƳǇƭŜ ŀǎ ŀ ǇǳǊŎƘŀǎŜ ƻǊŘŜǊ ǊŜǉǳŜǎǘ ǘƻ ŀ ǊŜǎŜŀǊŎƘ ǎǘǳŘȅΦ  ¢Ƙƛǎ ƛǘŜƳ ƛǎ ǊŜǉǳƛǊŜŘ ƻŦ ŀƭƭ ǇǊƻŎǳǊŜƳŜƴǘǎΣ ƛƴŎƭǳŘƛƴƎ 
ŎƻƴǘǊŀŎǘ ŜȄǘŜƴǎƛƻƴǎ ƻǊ ƳƻŘƛŦƛŎŀǘƛƻƴǎ ŀƴŘ ǇǊƻǇƻǎŀƭǎΦ  ¢ƘŜ ƴŜŜŘǎ ŀǎǎŜǎǎƳŜƴǘ ŘƻŎǳƳŜƴǘ ǎƘƻǳƭŘ ƛƴŘƛŎŀǘŜ ǿƘƻ 
ǇǊŜǇŀǊŜŘ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘΣ ǿƘŜƴ ƛǘ ƛǎ ŘƻƴŜΣ Ƙƻǿ ƛǘ ǿŀǎ ǇǊŜǇŀǊŜŘΣ ŀƴŘ ǊŜǎŜŀǊŎƘ ŀ ƭƻƎƛŎŀƭ ŎƻƴŎƭǳǎƛƻƴΦ  ¢ƘŜ ŀǇǇǊƻǾŀƭ 
ǇǊƻŎŜǎǎ όƛŦ ŀƴȅύ ǎƘƻǳƭŘ ŀƭǎƻ ōŜ ǎǳǇǇƻǊǘŜŘ ōȅ ŜƛǘƘŜǊ ǿǊƛǘǘŜƴ ŀǇǇǊƻǾŀƭ ƻǊ ƛƴƛǘƛŀƭǎ ŀŦŦƛȄŜŘ ǘƻ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘΦ

/ƻǎǘ 9ǎǘƛƳŀǘŜ ŀƴŘ 9Ǿŀƭǳŀǘƛƻƴ wŜǎƻǳǊŎŜǎ ς ! ŘƻŎǳƳŜƴǘŜŘΣ ǿǊƛǘǘŜƴ ŜǎǘƛƳŀǘŜ ƻŦ ǘƘŜ Ŏƻǎǘ ǎƘŀƭƭ ōŜ ŘƻƴŜ ǘƻ ŘŜǘŜǊƳƛƴŜ 
ƛŦ ǊŜǎƻǳǊŎŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ǘƻ ƛƴƛǘƛŀǘŜ ŜǾŜǊȅ ǇǳǊŎƘŀǎŜ ŀƴŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǿƘƛŎƘ ǇǊƻŎǳǊŜƳŜƴǘ ƻǇǘƛƻƴǎ ŀǊŜ ŀǇǇǊƻǇǊƛŀǘŜΦ  
¢ƘŜ ǿǊƛǘǘŜƴ Ŏƻǎǘ ŜǎǘƛƳŀǘŜ ǎƘƻǳƭŘ ǎƘƻǿ ǿƘƻ ǇǊŜǇŀǊŜŘ ƛǘΣ ǿƘŜƴΣ ŀƴŘ ǿƘŀǘ ǎƻǳǊŎŜǎ ǿŜǊŜ ǳǎŜŘΦ  ¢ƘŜ ŜǾŀƭǳŀǘƛƻƴ ƻŦ 
ǊŜǎƻǳǊŎŜǎ ǎƘƻǳƭŘ ǎƘƻǿ ǿƘƻ ŘŜǘŜǊƳƛƴŜŘ ǘƘŀǘ ǘƘŜ ǊŜǎƻǳǊŎŜǎ ǿŜǊŜ ŀǾŀƛƭŀōƭŜΣ ŘŀǘŜ ǘƘŜ ŜǾŀƭǳŀǘƛƻƴ ǿŀǎ ƳŀŘŜΣ ŀƴŘ 
Ƙƻǿ ƛǘ ǿŀǎ ƳŀŘŜΦ

tǊƻŎǳǊŜƳŜƴǘ tǊƻŎŜǎǎ ς .ŀǎŜŘ ǳǇƻƴ ǘƘŜ ŜǎǘƛƳŀǘŜŘ Ŏƻǎǘ ǘƘŜ ŀƎŜƴŎȅ ǎƘŀƭƭ ŘŜǘŜǊƳƛƴŜΣ ōȅ ǿǊƛǘǘŜƴ ŘƻŎǳƳŜƴǘŀǘƛƻƴΣ 
ǿƘŀǘ ǇǊƻŎǳǊŜƳŜƴǘ ƻǇǘƛƻƴǎ ŀǊŜ ŀƭƭƻǿŀōƭŜ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ƻǇǘƛƻƴΦ  tǊƻŎǳǊŜƳŜƴǘ ƻǇǘƛƻƴǎ ŀǊŜ ōŀǎŜŘ ƻƴ 
ƳŜŜǘƛƴƎ н /Cw tŀǊǘ нлл ƳƛƴƛƳǳƳ ǊŜǉǳƛǊŜƳŜƴǘǎ Ǉƭǳǎ ŀƴȅ ƳƻǊŜ ǊŜǎǘǊƛŎǘƛǾŜ ƭƻŎŀƭ ǊŜǉǳƛǊŜƳŜƴǘǎΦ

{ǇƭƛǘǘƛƴƎ ǇǳǊŎƘŀǎŜǎ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ŎƛǊŎǳƳǾŜƴǘƛƴƎ ǘƘƛǎ ǇǊƻŎŜǎǎ ƛǎ ǇǊƻƘƛōƛǘŜŘΦ

/ƻƴǘǊŀŎǘ ŜȄǘŜƴǎƛƻƴǎ ŀǊŜ ƴƻǘ ǊŜǉǳƛǊŜŘ ǘƻ ǊŜπǇǊƻŎǳǊŜ ƛŦ ŀƭƭƻǿŜŘ ōȅ ǘƘŜ ƻǊƛƎƛƴŀƭ wŜǉǳŜǎǘ ŦƻǊ tǊƻǇƻǎŀƭ ŀƴŘ ŎƻƴǘǊŀŎǘ 
ŀƎǊŜŜƳŜƴǘΦ  /ƻƴǘǊŀŎǘǎ Ƴŀȅ ōŜ ŜȄǘŜƴŘŜŘ ōŜȅƻƴŘ ǘƘŜ ƻǊƛƎƛƴŀƭ ǘŜǊƳ ŘŀǘŜ ǳƴŘŜǊ ŜȄǘǊŀƻǊŘƛƴŀǊȅ ŎƛǊŎǳƳǎǘŀƴŎŜǎ όǎǳŎƘ ŀǎ 
ŎƘŀƴƎŜǎ ƛƴ ƭŜƎƛǎƭŀǘƛƻƴΣ ŜǘŎΦύΦ  !ƴȅ ǎǇŜŎƛŀƭ ŜȄǘŜƴǎƛƻƴ ǿƛƭƭ ōŜ ŀǘ ǘƘŜ ŘƛǎŎǊŜǘƛƻƴ ƻŦ ǘƘŜ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ 
ŀƴŘ ǿƛƭƭ ƴƻǘ ŜȄŎŜŜŘ ƻƴŜ ȅŜŀǊ ƛƴ ŘǳǊŀǘƛƻƴΦ  {ǳŎƘ ŜȄǘŜƴǎƛƻƴ ǎƘŀƭƭ ōŜ ŜȄŜŎǳǘŜŘ ōȅ ŦƻǊƳŀƭ ŎƻƴǘǊŀŎǘ ŀƳŜƴŘƳŜƴǘΦ  
.ǳŘƎŜǘǎΣ ŀǎ ŀǇǇƭƛŎŀōƭŜ Ƴŀȅ ōŜ ƛƴŎǊŜŀǎŜŘκŘŜŎǊŜŀǎŜŘ ŀǎ ŘŜŜƳŜŘ ŀǇǇǊƻǇǊƛŀǘŜΦ

!Φ tǳǊŎƘŀǎŜ [Ŝǎǎ ǘƘŀƴ ϷоΣлллΦлл

¢Ƙƛǎ ǘȅǇŜ ƻŦ ǇǳǊŎƘŀǎŜ Ƴŀȅ ōŜ ƳŀŘŜ ŦǊƻƳ ŀƴȅ ƭƻŎŀƭ ǾŜƴŘƻǊ ǿƛǘƘƻǳǘ ǎƻƭƛŎƛǘŀǘƛƻƴ ƻŦ ōƛŘǎΦ  ¢ƘŜ ŀƎŜƴŎȅ ƛǎ ǊŜǉǳƛǊŜŘ ǘƻ 
ǳǘƛƭƛȊŜ ǘƘŜ ōŜǎǘ ƪƴƻǿ ǇǊƛŎŜΦ  ¢ƘŜ ǇǳǊŎƘŀǎŜ ƻǊŘŜǊΣ ƴŜŜŘǎ ŀǎǎŜǎǎƳŜƴǘΣ Ŏƻǎǘ ŜǎǘƛƳŀǘŜΣ ŀƴŘ ƛƴǾƻƛŎŜ ŀǊŜ ǘƘŜ ƻƴƭȅ 
ŘƻŎǳƳŜƴǘŀǘƛƻƴ ǊŜǉǳƛǊŜŘΦ

.Φ  tǳǊŎƘŀǎŜ ƻŦ ϷоΣллмΦлл ǳǇ ǘƻ ϷнпΣфффΦфф
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¢Ƙƛǎ ǘȅǇŜ ƻŦ ǇǳǊŎƘŀǎŜ ǊŜǉǳƛǊŜǎ ǘƘǊŜŜ ǿǊƛǘǘŜƴ ōƛŘǎ ŦǊƻƳ ǎŜǇŀǊŀǘŜ ǾŜƴŘƻǊǎΦ  ¢ƘŜ ŀƎŜƴŎȅ ǎƘŀƭƭ ǇǊŜǇŀǊŜ ŀ ǿǊƛǘǘŜƴ 
ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ ƛǘŜƳόǎύ ƻǊ ǎŜǊǾƛŎŜǎόǎύ ŀƴŘ ƎƛǾŜ ƛǘ ǘƻ ŀƭƭ ǇǊƻǎǇŜŎǘƛǾŜ ōƛŘŘŜǊǎΦ  wŜǉǳŜǎǘ ŦƻǊ .ƛŘǎ ǎƘŀƭƭ ōŜ ǎŜƴǘ ǘƻ ŀƴ 
ŀŘŜǉǳŀǘŜ ƴǳƳōŜǊ ƻŦ ƻŦŦŜǊƻǊǎ ŜȄŎŜŜŘƛƴƎ ǘƘǊŜŜ ǘƻ ŜƴǎǳǊŜ ǊŜŎŜƛǇǘ ƻŦ ŀǘ ƭŜŀǎǘ ǘƘǊŜŜ ōƛŘǎΦ  9ŀŎƘ ǿǊƛǘǘŜƴ ǊŜǎǇƻƴǎŜ ǎƘŀƭƭ 
ōŜ ŀƴŀƭȅȊŜŘ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ƛǘ ƳŜŜǘǎ ǘƘŜ ŘŜǎŎǊƛǇǘƛƻƴΦ  ¢ƘƻǎŜ ǘƘŀǘ ƳŜŜǘ ǘƘŜ ŘŜǎŎǊƛǇǘƛƻƴǎ ŀǊŜ ŎƻƴǎƛŘŜǊŜŘ ōƛŘǎΦ  
ά[ƻǿŜǎǘ ŀƴŘ .Ŝǎǘέ Ƴŀȅ ōŜ ǳǘƛƭƛȊŜŘ ŦƻǊ ŀǿŀǊŘƛƴƎ ǎŜǊǾƛŎŜǎ ŎƻƴǘǊŀŎǘǎΦ  IƻǿŜǾŜǊΣ ǇǊƛƻǊ ǘƻ ŀǿŀǊŘΣ ŀƭƭ ōƛŘŘŜǊǎ Ƴǳǎǘ ōŜ 
ŀǿŀǊŜ ƻŦ ǘƘŜ ŀƴŀƭȅǎƛǎ ǘƘŀǘ ǿƛƭƭ ōŜ ǳǎŜŘ ǘƻ ŜǎǘŀōƭƛǎƘ ǘƘƛǎ ŀǿŀǊŘΦ  ¢ƘŜ ǇŜǊǎƻƴ ƳŀƪƛƴƎ ǘƘŜ ŀƴŀƭȅǎƛǎ ǎƘŀƭƭ ǇǊŜǇŀǊŜ ŀ 
ǿǊƛǘǘŜƴ ǇǊƛŎŜ ŀƴŀƭȅǎƛǎ ƻŦ ŜŀŎƘ ōƛŘŘŜǊ ǘƻ ŘŜǘŜǊƳƛƴŜ Ŏƻǎǘ ǊŜŀǎƻƴŀōƭŜƴŜǎǎ ŀƴŘ ǘƘŜ ƳŜǘƘƻŘƻƭƻƎȅ ŦƻǊ ǎŜƭŜŎǘƛƻƴΦ    ¢ƘŜ 
ǿǊƛǘǘŜƴ ŘŜǎŎǊƛǇǘƛƻƴ ŀƴŘ ŀƭƭ ǊŜǎǇƻƴǎŜǎ ǎƘŀƭƭ ōŜ ǊŜǘŀƛƴŜŘΦ  9ŀŎƘ ǎƘŀƭƭ ōŜ ƴƻǘŜŘ ŀǎ ōƛŘǎ ƻǊ ƴƻǘ ōƛŘǎ ŀƴŘ ǘƘŜ ǇŜǊǎƻƴ 
ƳŀƪƛƴƎ ǘƘŀǘ ŘŜǘŜǊƳƛƴŀǘƛƻƴ ǎƘŀƭƭ ǎƛƎƴ ƻǊ ƛƴƛǘƛŀƭ ŜŀŎƘ ǊŜǎǇƻƴǎŜΦ  ¢ƘŜ ǿǊƛǘǘŜƴ ŀƴŀƭȅǎƛǎ ƻŦ ŜŀŎƘ ōƛŘŘŜǊ ŀƴŘ ǘƘŜ 
ƳŜǘƘƻŘƻƭƻƎȅ ŦƻǊ ǎŜƭŜŎǘƛƻƴ ǎƘŀƭƭ ōŜ ǎƛƎƴŜŘ ŀƴŘ ǊŜǘŀƛƴŜŘΦ

/Φ tǳǊŎƘŀǎŜ ƻŦ ϷнрΣлллΦлл ƻǊ aƻǊŜ

¢Ƙƛǎ ǘȅǇŜ ƻŦ ǇǳǊŎƘŀǎŜ ǊŜǉǳƛǊŜǎ ŀ ŦƻǊƳŀƭ ŀŘǾŜǊǘƛǎŜŘ /ƻƳǇŜǘƛǘƛǾŜ .ƛŘ tǊƻŎŜǎǎ ǳƴƭŜǎǎ ŜȄŜƳǇǘŜŘΦ  ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƛǘŜƳǎ 
Ƴǳǎǘ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŀǘ ǇǊƻŎŜǎǎΥ

1. !ŘǾŜǊǘƛǎŜƳŜƴǘǎ ς ¢ƘŜ ƴŜŜŘ ŦƻǊ ŀƴ ƛǘŜƳ ƻǊ ǎŜǊǾƛŎŜ Ƴǳǎǘ ōŜ ǇǊŜǎŜƴǘŜŘ ǘƻ ǘƘŜ ǇǳōƭƛŎ ƛƴ ŀǘ ƭŜŀǎǘ ǘǿƻ ƴŜǿǎǇŀǇŜǊǎ ƻŦ
ƎŜƴŜǊŀƭ ŎƛǊŎǳƭŀǘƛƻƴΣ ǿƘƛŎƘ ǎƘƻǳƭŘ ōŜ ǎŜƭŜŎǘŜŘ ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ ōŜǎǘ ŎƻǾŜǊŀƎŜ ƻŦ ŀƴ ŀǊŜŀΦ  !ŘŘƛǘƛƻƴŀƭƭȅΣ ǿǊƛǘǘŜƴ
ƴƻǘƛŦƛŎŀǘƛƻƴ ƻŦ ǊŜǉǳŜǎǘ ŦƻǊ ōƛŘǎ ǎƘŀƭƭ ōŜ ƳŀŘŜ ǘƻ ŀƴ ŀŘŜǉǳŀǘŜ ƴǳƳōŜǊ ƻŦ ƻŦŦŜǊƻǊǎ ŜȄŎŜŜŘƛƴƎ ǘƘǊŜŜ ǘƻ ŜƴǎǳǊŜ ǊŜŎŜƛǇǘ
ƻŦ ǘƘǊŜŜ ōƛŘǎΦ  !ŘǾŜǊǘƛǎŜƳŜƴǘǎ ŀǊŜ ǘƻ ōŜ ŘƻŎǳƳŜƴǘŜŘ ōȅ ŀ ǘŜŀǊǎƘŜŜǘ όŀ ŎƻǇȅ ƻŦ ǘƘŜ ŀŎǘǳŀƭ ŀŘύ ŀƴŘ ŎŜǊǘƛŦƛŎŀǘƛƻƴ ƻŦ
ǇǳōƭƛŎŀǘƛƻƴ όŀ ƴƻǘŀǊƛȊŜŘ ǎǘŀǘŜƳŜƴǘ ŎƻƴŦƛǊƳƛƴƎ ǇǳōƭƛŎŀǘƛƻƴύΦ  !ƭƭ ōƛŘǎ ƻŦ ǘƘƛǎ ƴŀǘǳǊŜ ǿƛƭƭ ōŜ ƭƛǎǘŜŘ ƻƴ ǘƘŜ /π²L.
ǿŜōǎƛǘŜΦ

1. tǊŜǇŀǊŀǘƛƻƴ ƻŦ wCt ς 9ƛǘƘŜǊ ŀ wŜǉǳŜǎǘ ŦƻǊ tǊƻǇƻǎŀƭ όwCtύ ƻǊ ŀƴ LƴǾƛǘŀǘƛƻƴ ŦƻǊ .ƛŘ όLC.ύ Ƴǳǎǘ ōŜ ǇǊŜǇŀǊŜŘ ǘƻ ǘŜƭƭ
ǇǊƻǎǇŜŎǘƛǾŜ ōƛŘŘŜǊǎ ǿƘŀǘ ǘƘŜȅ Ƴǳǎǘ ƪƴƻǿ ǘƻ ǎǳōƳƛǘ ǘƘŜƛǊ ōƛŘǎΦ  !ƴ wCt ƛǎ ŀ ǎƻƭƛŎƛǘŀǘƛƻƴ ǇǊƻŎŜŘǳǊŜ ŀƴŘ ŀ ŘƻŎǳƳŜƴǘ
ǘƘŀǘ ƛƴŘƛŎŀǘŜǎ ǿƘŀǘ ƛǎ ǘƻ ōŜ ŀŎŎƻƳǇƭƛǎƘŜŘ ŀƴŘ ǊŜǉǳŜǎǘǎ ǘƘŜ ōƛŘŘŜǊ ǘƻ ƛƴŘƛŎŀǘŜ Ƙƻǿ ƛǘ ǿƛƭƭ ōŜ ŀŎŎƻƳǇƭƛǎƘŜŘ ŀƴŘ ǘƘŜ
ŎƻǎǘΦ  ! ŎƻǇȅ ƻŦ ǘƘŜ ƻǊƛƎƛƴŀƭ wCt ƻǊ LC. ŀƴŘ ŀƴȅ ŀƳŜƴŘƳŜƴǘ ǘƘŜǊŜǘƻ ǎƘŀƭƭ ōŜ ǊŜǘŀƛƴŜŘΦ  ! ƭƛǎǘ ǎƘŀƭƭ ōŜ ƳŀƛƴǘŀƛƴŜŘ ƻŦ
ǿƘƻ ǊŜŎŜƛǾŜŘ wCtόǎύ ƻǊ LC.όǎύΦ  ¢ƘŜ wCt ƛǎ ƴƻǘ ǳǎŜŘ ǿƘŜƴ ǘƘŜǊŜ ƛǎ ŀ άǎǘŀƴŘŀǊŘέ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ǘƘŜ ǊŜǉǳƛǊŜƳŜƴǘΦ  Lƴ
ǳǎƛƴƎ ŀƴ wCtΣ ǘƘŜ ŎƻƴǘǊŀŎǘƛƴƎ ŀƎŜƴŎȅ Ƴŀȅ ŜƭŜŎǘ ǘƻ ŀǿŀǊŘ ǘƘŜ ŎƻƴǘǊŀŎǘ ōȅ ǳǎƛƴƎ ƻƴŜ ƻŦ ǎŜǾŜǊŀƭ ǇǊƻǇƻǎŀƭ ŜǾŀƭǳŀǘƛƻƴ
ƳŜǘƘƻŘǎΦ

9Ǿŀƭǳŀǘƛƻƴ ƻƴ ŀ Ǉƻƛƴǘ ǎȅǎǘŜƳ όпл Ǉƻƛƴǘǎ ŎƻǎǘΣ нл Ǉƻƛƴǘǎ ŜȄǇŜǊƛŜƴŎŜΣ нл Ǉƻƛƴǘǎ ŜȄǇŜǊǘƛǎŜΣ ŀƴŘ нл Ǉƻƛƴǘǎ Ǉƭŀƴύ ƻǊ ƻƴ ŀ 
ǇǊƛƻǊƛǘȅ ǎȅǎǘŜƳ όǇǊƻǇƻǎŀƭǎ ǘƘŀǘ ƳŜŜǘ ǘƘŜ ƳƛƴƛƳǳƳ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀǊŜ ǊŀƴƪŜŘ άōŜǎǘ ǘƻ ǿƻǊǎǘέ ŀƴŘ ŦǳƴŘŜŘ ǳƴǘƛƭ ŀƭƭ 
ŦǳƴŘǎ ŀǊŜ ƻōƭƛƎŀǘŜŘύΦ  ¢Ƙƛǎ ǇŜǊƳƛǘǎ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ƻǘƘŜǊ ŦŀŎǘƻǊǎ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ǇǊƛŎŜΦ

!ƴ LC. ƛǎ ŀ ǘȅǇŜ ƻŦ ǇǊƻŎǳǊŜƳŜƴǘ ŀƴŘ ŀ ŘƻŎǳƳŜƴǘ ǳǎŜŘ ƛƴ ŀ ŦƻǊƳŀƭ ŎƻƳǇŜǘƛǘƛǾŜ ōƛŘŘƛƴƎ ǇǊƻŎŜǎǎΦ  ¢ƘŜ 
ŘƻŎǳƳŜƴǘŀǘƛƻƴ Ŏƻƴǘŀƛƴǎ ŀ ǇǊŜŎƛǎŜ ǎǘŀǘŜƳŜƴǘ ŀƴŘ ŎƻƳǇƭŜǘŜ ǎǇŜŎƛŦƛŎŀǘƛƻƴ ƻŦ ǿƘŀǘ ǿƛƭƭ ōŜ ǇǳǊŎƘŀǎŜŘΦ  .ŜŎŀǳǎŜ ƛǘ 
ŀƭƭƻǿǎ ƴƻ ŎƘƻƛŎŜ ƛƴ Ƙƻǿ ǘƘŜ ǿƻǊƪ ǿƛƭƭ ōŜ ǇŜǊŦƻǊƳŜŘΣ ƛǘ ŜǎǎŜƴǘƛŀƭƭȅ ǊŜǉǳŜǎǘǎ ƻƴƭȅ ŀ Ŏƻǎǘ ŦǊƻƳ ǘƘŜ ōƛŘŘŜǊΦ  ¢ƘŜ LC. ƛǎ 
ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ǳǎŜ ƛƴ ǇǳǊŎƘŀǎƛƴƎ ǎŜǊǾƛŎŜǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜǊŜ ƛǎ ŀ ƪƴƻǿƴ ƛƴŘǳǎǘǊȅκǇǊƻŦŜǎǎƛƻƴŀƭ ƻǊ ƻǘƘŜǊ ƳŀƴŘŀǘŜŘ 
ǎǘŀƴŘŀǊŘ ƎƻǾŜǊƴƛƴƎ ǘƘŜ ǉǳŀƭƛǘȅ ŀƴŘ ǘŜǎǘ ŦƻǊ ŀŎŎŜǇǘŀōƛƭƛǘȅ ŦƻǊ ǘƘŜ ǿƻǊƪ ǘƻ ōŜ ǇŜǊŦƻǊƳŜŘΦ  ¢ƘŜ LC. ǎǘŀǘŜǎ ŎƻƴǘǊŀŎǘƻǊ 
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ǉǳŀƭƛŦƛŎŀǘƛƻƴǎΣ ǘŜǊƳǎΣ ŎƻƴŘƛǘƛƻƴǎΣ ŀƴŘ ǘŀǎƪκǊŜǉǳƛǊŜƳŜƴǘǎΣ ŀƭƭƻǿƛƴƎ ƻƴƭȅ ƻƴŜ ƛƴǘŜǊǇǊŜǘŀǘƛƻƴΦ  ¢ƘŜǊŜŦƻǊŜΣ ŜŀŎƘ ōƛŘŘŜǊ 
ƛǎ ōƛŘŘƛƴƎ ƻƴ ŜȄŀŎǘƭȅ ǘƘŜ ǎŀƳŜ ǘƘƛƴƎΦ  Lǘ ƛǎ ǘƘƛǎ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎ ǘƘŀǘ ǇŜǊƳƛǘǎ ōƛŘ ŎƻƳǇŀǊƛǎƻƴ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊ ǎŜƭŜŎǘƛƻƴ 
ǎƻƭŜƭȅ ƻƴ ǘƘŜ ōŀǎƛǎ ƻŦ ǇǊƛŎŜΦ

1. 5ƛǎǘǊƛōǳǘŜ ǘƘŜ wCtκLC. ς ¢ƘŜ wCt ƻǊ LC. ǎƘŀƭƭ ōŜ ǎŜƴǘ ǘƻ ŀƴȅƻƴŜ ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ ŀŘǾŜǊǘƛǎŜƳŜƴǘΦ  !ŘŘƛǘƛƻƴŀƭƭȅΣ ǘƘŜ 
ŀƎŜƴŎȅ ǎƘŀƭƭ ŀƭǎƻ ǎŜƴŘ ƛǘ ǘƻ ƪƴƻǿ ǾŜƴŘƻǊǎ ŜȄŎŜŜŘƛƴƎ ǘƘǊŜŜ ƛƴ ŀƴ ŀǘǘŜƳǇǘ ǘƻ ƎŜǘ ŀǎ Ƴŀƴȅ ōƛŘǎ ŀǎ ǇƻǎǎƛōƭŜΦ

1. CƻǊƳ ŀƴ 9Ǿŀƭǳŀǘƛƻƴ /ƻƳƳƛǘǘŜŜ ς !ƴ ŜǾŀƭǳŀǘƛƻƴ ŎƻƳƳƛǘǘŜŜ Ƴǳǎǘ ōŜ ŦƻǊƳŜŘ ǿƛǘƘ ŀǘ ƭŜŀǎǘ ǘƘǊŜŜ ƳŜƳōŜǊǎΦ  ¢ƘŜ 
ƴǳƳōŜǊ ƻŦ ƳŜƳōŜǊǎ ŀƴŘ ǘƘŜ ƳŀƪŜǳǇ ƻŦ ǘƘŜ ŎƻƳƳƛǘǘŜŜ ǎƘƻǳƭŘ ōŜ ǎǳŎƘ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ƴƻ ŀǇǇŜŀǊŀƴŎŜ ƻŦ ƛƳǇǊƻǇǊƛŜǘȅΦ  
¢ƘŜ ŀǇǇƻƛƴǘƳŜƴǘ ƻŦ ǘƘŜ ŜǾŀƭǳŀǘƛƻƴ ŎƻƳƳƛǘǘŜŜ ǎƘŀƭƭ ōŜ ŘƻƴŜ ƛƴ ǿǊƛǘƛƴƎ ŀƴŘ ǊŜǘŀƛƴŜŘΦ

1. IƻƭŘ ŀ tǊŜπ.ƛŘ /ƻƴŦŜǊŜƴŎŜ ς Lǘ ƛǎ ŀŘǾƛǎŀōƭŜ ǘƻ ƘƻƭŘ ŀ ƳŜŜǘƛƴƎ ǿƛǘƘ ǇǊƻǎǇŜŎǘƛǾŜ ōƛŘŘŜǊǎ ǘƻ ŀƴǎǿŜǊ ǉǳŜǎǘƛƻƴǎ ŀƴŘ 
ŎƭŀǊƛŦȅ ƛǎǎǳŜǎΦ  ¢Ƙƛǎ ŎƻƴŦŜǊŜƴŎŜ Ƴŀȅ ŘƛǎŎƭƻǎŜ ǘƘŜ ƴŜŜŘ ŦƻǊ ǿǊƛǘǘŜƴ ŀƳŜƴŘƳŜƴǘǎ ǘƻ ŎƻǊǊŜŎǘ ƻǊ ŎƭŀǊƛŦȅ ǘƘŜ ƻǊƛƎƛƴŀƭ wCt 
ƻǊ LC.Φ  ! ƭƛǎǘ ǎƘƻǳƭŘ ōŜ ƳŀƛƴǘŀƛƴŜŘ ƻŦ ǘƘƻǎŜ ŀǘǘŜƴŘƛƴƎ ǘƘŜ ǇǊŜπōƛŘ ŎƻƴŦŜǊŜƴŎŜΦ

1. wŜŎŜƛǾŜ ŀƴŘ [ƻƎ .ƛŘǎ ς .ƛŘǎ ǊŜŎŜƛǾŜŘ ǎƘŀƭƭ ōŜ ǘƛƳŜ ǎǘŀƳǇŜŘΣ ƭƻƎƎŜŘΣ ŀƴŘ ǇƭŀŎŜŘ ǳƴŘŜǊ ƭƻŎƪ ǳƴǘƛƭ ǘƘŜ ōƛŘ ƻǇŜƴƛƴƎΦ  
.ƛŘǎ ǊŜŎŜƛǾŜŘ ŀŦǘŜǊ ǘƘŜ ŎƭƻǎƛƴƎ ǘƛƳŜ ǎƘƻǳƭŘ ōŜ ǊŜǘǳǊƴŜŘΣ ǳƴƻǇŜƴŜŘ ǘƻ ǘƘŜ ōƛŘŘŜǊ ŀƴŘ ŀ ƴƻǘŜ ǎƘŀƭƭ ōŜ ƳŀŘŜ ŦƻǊ ŀƴȅ 
ōƛŘǎ ǊŜǘǳǊƴŜŘ ǘƻ ōŜ ŦƛƭŜŘ ǿƛǘƘ ǘƘŜ ƭƻƎΦ  hƴŜ ŎƻǇȅ ƻŦ ŜŀŎƘ ōƛŘΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŜƴǾŜƭƻǇŜ ƛǘ ǿŀǎ ǎŜƴǘ ƛƴΣ ǎƘƻǳƭŘ ōŜ 
ǊŜǘŀƛƴŜŘ ǿƛǘƘ ǘƘŜ ƭƻƎ ƻŦ ōƛŘǎ ǊŜŎŜƛǾŜŘΦ

1. hǇŜƴ .ƛŘǎ ς .ƛŘǎ ǎƘŀƭƭ ƴƻǘ ōŜ ƻǇŜƴŜŘ ǇǊƛƻǊ ǘƻ ǘƘŜ ǎǘŀǘŜŘ ŎƭƻǎƛƴƎ ǘƛƳŜ ŀƴŘ ŘŀǘŜΦ  ¢ƘŜ ōƛŘǎ ǎƘƻǳƭŘ ōŜ ƻǇŜƴŜŘ ōȅ ŀǘ 
ƭŜŀǎǘ ǘǿƻ ǇŜƻǇƭŜ ŀƴŘ ŀ ƴƻǘŜ ǎƘŀƭƭ ōŜ ƳŀŘŜ ƻŦ ǘƘƻǎŜ ŀǘǘŜƴŘƛƴƎ ǘƘŜ ōƛŘ ƻǇŜƴƛƴƎΦ  ¢ƘŜ ōƛŘǎ ŀǊŜ ǘƘŜƴ ŦƻǊǿŀǊŘŜŘ ǘƻ ǘƘŜ 
ƳŜƳōŜǊǎ ƻŦ ǘƘŜ ŜǾŀƭǳŀǘƛƻƴ ŎƻƳƳƛǘǘŜŜΦ

1. 9ǾŀƭǳŀǘŜ ǘƘŜ .ƛŘǎ ς /ƻƳƳƛǘǘŜŜ ƳŜƳōŜǊǎ ǎƘƻǳƭŘ ǊŜŀŘ ŀƭƭ ōƛŘǎ ōŜŦƻǊŜ ƳŜŜǘƛƴƎ ŀǎ ŀ ƎǊƻǳǇΦ  ¢ƘŜ ŎƻƳƳƛǘǘŜŜ ǎƘŀƭƭ 
ǎŎƘŜŘǳƭŜ ŀ ƳŜŜǘƛƴƎ ǘƻ ŜǾŀƭǳŀǘŜ ǘƘŜ ōƛŘǎΦ  ¢ƘŜ ŦƛǊǎǘ ƛǘŜƳ ƻŦ ōǳǎƛƴŜǎǎ ƛǎ ǘƻ ŘŜǘŜǊƳƛƴŜ ƛŦ ŜŀŎƘ ōƛŘ ƛǎ ǊŜǎǇƻƴǎƛǾŜΦ  
wŜǎǇƻƴǎƛǾŜ ōƛŘǎ ŀǊŜ ǘƘƻǎŜ ǘƘŀǘ ŎƻƴŦƻǊƳ ǘƻ ǘƘŜ ŜǎǎŜƴǘƛŀƭ ŜƭŜƳŜƴǘǎ ƻŦ ǘƘŜ ǎƻƭƛŎƛǘŀǘƛƻƴΦ  bƻƴπǊŜǎǇƻƴǎƛǾŜ ōƛŘǎ Ƴŀȅ ōŜ 
ƻƳƛǘǘŜŘ ŦǊƻƳ ŦǳǊǘƘŜǊ ŀƴŀƭȅǎƛǎΦ  ! ǿǊƛǘǘŜƴ ǊŜǇƻǊǘ ŘŜŜƳƛƴƎ ŜŀŎƘ ōƛŘŘŜǊ ŜƛǘƘŜǊ ǊŜǎǇƻƴǎƛǾŜ ƻǊ ƴƻƴπǊŜǎǇƻƴǎƛǾŜ Ƴǳǎǘ ōŜ 
ǇǊŜǇŀǊŜŘ ǿƛǘƘ ŀŘŜǉǳŀǘŜ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ǊŜŀǎƻƴƛƴƎ ŦƻǊ ŀƴȅ ōƛŘ ŘŜŜƳŜŘ ƴƻƴπǊŜǎǇƻƴǎƛǾŜΦ  

ŀΦ {ŜŎƻƴŘΣ ǘƘŜ ǊŜǎǇƻƴǎƛǾŜ ǇǊƻǇƻǎŀƭǎ ǎƘƻǳƭŘ ōŜ ŀƴŀƭȅȊŜŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ ŜǾŀƭǳŀǘƛƻƴ ŎǊƛǘŜǊƛŀΦ   
ōΦ ¢ƘƛǊŘΣ ǘƘŜ ŎƻƳƳƛǘǘŜŜ Ƴǳǎǘ ƳŀƪŜ ǘƘŜ ŎƻƴǘǊŀŎǘ ŀǿŀǊŘόǎύ ŘŜŎƛǎƛƻƴ ōŀǎŜŘ ǳǇƻƴ ǘƘŜƛǊ ŜǾŀƭǳŀǘƛƻƴΦ  ¢ƘŜ ŎƻƳƳƛǘǘŜŜ ǿƛƭƭ 

ŜƛǘƘŜǊ ƳŀƪŜ ǘƘŜ ŀǿŀǊŘΣ ƛŦ ŜƳǇƻǿŜǊŜŘ ǘƻ Řƻ ǎƻΣ ƻǊ ƳŀƪŜ ŀ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ǘƻ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŀǳǘƘƻǊƛǘȅ ŦƻǊ 
ŀǿŀǊŘΦ  ¢ƘŜ ŎƻƳƳƛǘǘŜŜ Ƴŀȅ ŀƭǎƻ ǊŜŎƻƳƳŜƴŘ ǘƘŀǘ ƴƻ ŀǿŀǊŘ ōŜ ƳŀŘŜΣ ƛŦ ǘƘŜǊŜ ŀǊŜ ǊŜŀǎƻƴǎ ǿƘȅ ǘƘŜ ŀǿŀǊŘ ƛǎ ƴƻǘ ƛƴ 
ǘƘŜ ōŜǎǘ ƛƴǘŜǊŜǎǘ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳΦ   

ŎΦ CƻǳǊǘƘΣ ǘƘŜ ŎƻƳƳƛǘǘŜŜ ǎƘŀƭƭ ǇǊŜǇŀǊŜ ŀ ŦƻǊƳŀƭ ǊŜǇƻǊǘ ƻƴ ǘƘŜ ŀǿŀǊŘΣ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ŦƻǊ ŀǿŀǊŜ ƻŦ ƭŀŎƪ ǘƘŜǊŜƻŦΦ 
ŘΦ /ƻƳǇŜǘƛǘƛǾŜπCƻǊƳŀƭ !ŘǾŜǊǘƛǎŜŘ /ƻƳǇŜǘƛǘƛǾŜ .ƛŘ tǊƻŎŜǎǎ ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŀ ƳƛƴƛƳǳƳ ƴǳƳōŜǊ ƻŦ ǇǊƻǇƻǎŀƭǎ ǊŜǉǳƛǊŜŘΤ 

ƘƻǿŜǾŜǊΣ ǎƘƻǳƭŘ ƻƴƭȅ ƻƴŜ ōŜ ǊŜŎŜƛǾŜŘ ƻǊ ŘŜŜƳŜŘ ǊŜǎǇƻƴǎƛǾŜΣ ƛǘ ƛǎ ƛƳǇŜǊŀǘƛǾŜ ǘƘŀǘ ǊŜŀǎƻƴŀōƭŜƴŜǎǎ ƻŦ Ŏƻǎǘ ŀƴŘ ǇǊƛŎŜ 
ŀƴŀƭȅǎƛǎ ƛǎ ŎƻƳǇƭŜǘŜŘΦ 
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1. 5ŜōŀǊǊŜŘ ŀƴŘ {ǳǎǇŜƴŘŜŘ tŀǊǘƛŜǎ ς bƻ ŀƎŜƴŎȅ ƻǊ ƛǘǎ ǎǳōπǊŜŎƛǇƛŜƴǘǎ ǎƘŀƭƭ ƳŀƪŜ ŀƴȅ ǎǳōπƎǊŀƴǘǎ ƻǊ ǇŜǊƳƛǘ ŀƴȅ
ŎƻƴǘǊŀŎǘ ƻǊ ǎǳōπŎƻƴǘǊŀŎǘ ŀǘ ŀƴȅ ǘƛŜǊ ǘƻ ŀƴȅ ǇŀǊǘȅ ǘƘŀǘ ƛǎ ŘŜōŀǊǊŜŘ ƻǊ ǎǳǎǇŜƴŘŜŘ ƻǊ ƛǎ ƻǘƘŜǊǿƛǎŜ ŜȄŎƭǳŘŜŘ ŦǊƻƳ ƻǊ
ƛƴŜƭƛƎƛōƭŜ ŦƻǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ CŜŘŜǊŀƭ ŀǎǎƛǎǘŀƴŎŜ ǇǊƻƎǊŀƳǎΦ

1. !ǿŀǊŘ ς 9ƛǘƘŜǊ ǘƘŜ ŎƻƳƳƛǘǘŜŜ ƻǊ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŀǳǘƘƻǊƛǘȅ ǎƘŀƭƭ ƛǎǎǳŜ ŀƴ ŀǿŀǊŘ ƴƻǘƛŎŜ ǘƻ ǘƘŜ ǎǳŎŎŜǎǎŦǳƭ ōƛŘŘŜǊΦ
¢ƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŀǳǘƘƻǊƛǘȅ Ƴŀȅ ǘŀƪŜ ǘƘŜ ŎƻƳƳƛǘǘŜŜ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴΤ ǊŜŜǾŀƭǳŀǘŜ ǘƘŜ ōƛŘǎ ōŀǎŜŘ ƻƴ ŀƭƭ ŀǇǇƭƛŎŀōƭŜ
ǊŜǉǳƛǊŜƳŜƴǘǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ǇǊƻŎǳǊŜƳŜƴǘ ǎȅǎǘŜƳ ƎǳƛŘŜƭƛƴŜǎ ƻǊ ǘƘǊƻǿ ƻǳǘ ŀƭƭ ǘƘŜ ōƛŘǎΦ  LŦ ǘƘŜ ŎƻƳƳƛǘǘŜŜ
ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ƛǎ ƴƻǘ ǘŀƪŜƴΣ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŀǳǘƘƻǊƛǘȅ ǎƘŀƭƭ ǇǊŜǇŀǊŜ ŀ ŦƻǊƳŀƭ ǊŜǇƻǊǘ ƻƴ ǘƘŜ ŀǿŀǊŘ ƻŦ ƭŀŎƪ
ǘƘŜǊŜƻŦΦ

1. ¢ƘǊŜŜ .ƛŘǎ ¦ƴŀǾŀƛƭŀōƭŜ ²ŀƛǾŜǊ ς ¢ƘŜ ǘƘǊŜŜ ōƛŘ ǊŜǉǳƛǊŜƳŜƴǘ ƻŦ ŀōƻǾŜ Ƴŀȅ ōŜ ǿŀƛǾŜŘ ǿƘŜƴ ǘƘŜ ǎŜǊǾƛŎŜ ǊŜƎƛƻƴ Ƙŀǎ
ŘŜǘŜǊƳƛƴŜŘ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ƻƴƭȅ ŀ ǎƛƴƎƭŜ ŦŜŀǎƛōƭŜ ǎƻǳǊŎŜ ŦƻǊ ǘƘŜ ǎǳǇǇƭƛŜǎ ŀƴŘκƻǊ ǎŜǊǾƛŎŜǎΦ  ! ǎƛƴƎƭŜ ŦŜŀǎƛōƭŜ ǎƻǳǊŎŜ
ŜȄƛǎǘǎ ǿƘŜƴΥ

ŀΦ {ǳǇǇƭƛŜǎ ŀǊŜ ǇǊƻǇǊƛŜǘŀǊȅ ŀƴŘ ƻƴƭȅ ŀǾŀƛƭŀōƭŜ ŦǊƻƳ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊ ƻǊ ŀ ǎƛƴƎƭŜ ŘƛǎǘǊƛōǳǘƻǊΤ
ōΦ .ŀǎŜŘ ƻƴ Ǉŀǎǘ ǇǊƻŎǳǊŜƳŜƴǘ ŜȄǇŜǊƛŜƴŎŜΣ ƛǘ ƛǎ ŘŜǘŜǊƳƛƴŜŘ ǘƘŀǘ ƻƴƭȅ ƻƴŜ ŘƛǎǘǊƛōǳǘƻǊ ǎŜǊǾƛŎŜǎ ǘƘŜ ǊŜƎƛƻƴ ƛƴ ǿƘƛŎƘ ǘƘŜ

ǎǳǇǇƭƛŜǎ ŀǊŜ ƴŜŜŘŜŘΤ ƻǊ
ŎΦ {ǳǇǇƭƛŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ŀǘ ŀ ŘƛǎŎƻǳƴǘ ŦǊƻƳ ŀ ǎƛƴƎƭŜ ŘƛǎǘǊƛōǳǘƻǊ ŦƻǊ ŀ ƭƛƳƛǘŜŘ ǇŜǊƛƻŘ ƻŦ ǘƛƳŜΦ
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Reference:  MO Div. of Workforce Development - 
DWD Issuance 09-2012

Issued: January 3, 2013  
Revised: July 1, 2016 
Effective: Immediately 

Subject: Workforce Innovation and Opportunity Act Complaint 
Resolution Policies 

1. Purpose: This Issuance is written to define the procedures that Central Region 
Workforce Investment Board (CWIB) will use when individuals file 
complaints or grievances. CWIB follows the same procedures as noted in 
the DWD Issuance 09-2012.  This Issuance includes separate policies for 
general grievances and discrimination complaints. 

2. Background:
Section 188 of the Workforce Innovation and Opportunity Act (WIOA) 
provides that no individual will be excluded from participation in, denied the 
benefits of, subjected to discrimination under, or denied employment in the 
administration of or in connection with, any WIOA-funded program or 
activity because of race, color, religion, sex, national origin, age, disability, or 
political affiliation or belief or, for any beneficiary, because of the 
beneficiary's citizenship status as a lawfully admitted immigrant authorized to 
work in the United States or for participation in any WIOA Title I financially 
assisted program or activity. Federal implementing regulations that codify 
WIOA’s nondiscrimination and equal opportunity (EO) provisions provide 
that each WIOA recipient must establish a discrimination complaint process 
that meets certain requirements. See 29 C.F.R. Part 38. 

Additionally, every recipient of funds under Title I of WIOA must maintain 
a procedure for general grievances and complaints that do not allege 
violations of WIOA’s nondiscrimination and EO provisions, in accordance 
with 20 CFR 667.600, et seq. 

Finally, 20 CFR 667.630 and TEGL 2-12 set forth procedures for notifying 
the appropriate administrators of known or suspected cases of criminal and 
other illegal or improper activities involving grantees and other recipients or 
sub-recipients of federal funds from the United States Department of 
Labor’s Employment and Training Administration. 

3. Substance: To establish the procedures that CWIB will use to process complaints and 
grievances, as mandated by the WIOA and its implementing regulations. 
These procedures apply to all levels of DWD, CWIB and their One-Stop 
partners.  The policies implemented by this Issuance cover: 

1) WIOA EO complaints
2) WIOA general complaints and grievances; and
3) WIOA complaints of criminal, illegal, or improper

activities.
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4. Action: This Policy is effective immediately. Please distribute this Policy to all 
appropriate individuals. 

5. Contact: Direct questions or comments regarding this local policy to Paul DiBello, 
local EO Officer, 573-426-6030, or paul.dibello@cwib.us.  For questions 
regarding DWD Issuance 09-2012, contact Danielle Smith, State WIOA 
EO Officer, at 573.751.2428, or danielle.smith@ded.mo.gov.   

6. Reference: 29 C.F.R. Section 38.4 contains the definitions of the terms used in the 
implementation of nondiscrimination and EO requirements of the WIOA. 
For convenience, some of the definitions found in that section are listed 
below.  If a conflict exists between terminology, as defined in this policy and 
29 C.F.R. Section 38.4, the definition in 29 C.F.R. Part 38.4 is controlling. 

7. Rescissions This Issuance rescinds DWD Issuance 16-99, Change 4 dated September 4, 
2008; and this Issuance makes the information contained in 
DWD--100 (8-07), WIA Complaint and Grievance Guide for the Missouri 
One-Stop System brochure, outdated and no longer applicable. 

8. Attachments: Attachment 1- DWD Equal Opportunity Complaint Policy 

 1A. Discrimination Complaint Form, English (Link)
 1B. Discrimination Complaint Form, Spanish (Link)
 1C. Discrimination Complaint Log, Local Level

Attachment 2 - DWD WIOA Complaint and Grievance Policy 

 2A. WIA General Complaint Form, English

 2B. WIA General Complaint Form, Spanish

 2C. WIA General Complaint Log, Local Level

Attachment 3 – WIA EO is the Law Poster English (Link)
 3A. WIA EO is the Law Poster Spanish

Attachment 4 – WIOA EO is the Law Poster 

Alex Blackwell, Executive Director 
Central Region Workforce Investment Board 
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Central Region Workforce Investment Board 
EQUAL OPPORTUNITY POLICY 

Complaint & Grievance 

July 1, 2016 

References include the following: Division of Workforce Development DWD Issuance 09-2012, 
Public Law 105-220, Workforce Innovation and Opportunity Act (WIOA) Section 188, and 29 
C.F.R. Part 38.

Who May File 

(1) Any person who believes that either he or she, or any specific class of individuals, has been or is
being subjected to discrimination prohibited by WIOA or its implementing regulations may file a
written complaint, either by him/herself or through an authorized representative.

(2) WIOA prohibits discrimination on the basis of race, color, religion, sex, national origin, age,
disability, political affiliation or belief, and for beneficiaries only, discrimination on the basis of either 
citizenship or status as a lawfully admitted immigrant authorized to work in the United States or
participation in any WIOA title I financially assisted program or activity; Title VI of the Civil Rights
Act of 1964, as amended, which prohibits discrimination on the basis of race, color and national
origin; section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of
1990, as amended, which prohibit discrimination against qualified individuals with disabilities; The
Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basis of age;
and Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination on
the basis of sex in educational programs.

Time and Place for Filing 

(1) Complainants may file within one hundred and eighty (180) days of the alleged discrimination.

(2) Discrimination complaints may be filed with a state (DWD) or local (CWIB) administrative
entity, service provider, One-Stop operator or with the Director of the Civil Rights Center (CRC),
U.S. department of labor, 200 Constitution Ave. NW, room N-4123, Washington D.C. 20210.
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The Division of Workforce Development (DWD) must complete its discrimination complaint 
processing procedures and issue a written notice of final action within ninety (90) calendar days 
from the date the complaint was filed. 

Initial Review of Written Complaints 

Any DWD or partner employee may take a written discrimination complaint from a complainant or 
a complainant’s designated representative. A written complaint must include:  the complainant’s 
name and address; the identity of the individual or entity that the complainant alleges is responsible 
for the discrimination; a description of the complainant’s allegations in enough detail to allow an 
initial determination of jurisdiction, timeliness, and the apparent merit of the complaint; and the 
complainant’s signature or the signature of the complainant’s authorized representative. Complaints 
may be made on the Discrimination Complaint Forms attached hereto as Attachment 1-A and 1-B. 

Complaint Routing and Record Keeping 

A DWD or local program operator employee who takes a discrimination complaint must 
immediately route the complaint to the State Equal Opportunity (EO) Officer or the local EO 
Officer for the region in which the subject matter of the complaint occurred. State and local EO 
Officers will log all complaints on the form attached to this policy (Attachment 1-C) DWD-PO- 
524 EO Local WIOA Discrimination Complaint Log (2012-05)). The log will include: the name and 
address of the complainant; the basis for the complaint; a description of the complaint; the 
disposition and date of disposition of the complaint; and any other pertinent information. State and 
local EO Officers are responsible for keeping any information that could lead to the identification of 
the person filing the complaint confidential. 

Immediately upon receiving and logging a discrimination complaint, a local EO Officer will forward 
the complaint to the State EO Officer for determination of jurisdiction and further processing. 

Jurisdiction of the Discrimination Complaint 

DWD’s State WIOA EO Office has jurisdiction over complaints 
that:







Are filed against a WIOA recipient; 

Allege a basis for discrimination that is prohibited by WIOA; and 

Are filed within one hundred and eighty (180) calendar days of the alleged discrimination. 

Notice of Lack of Jurisdiction 

If the State EO Officer determines that the DWD EO Office does not have jurisdiction to process a 
complaint under this policy, she will send a notice of lack of jurisdiction to the complainant within 
ten (10) days of receipt.  Such notice will include the reason for the determination, and notice that 
the complainant has the right to file a complaint directly with CRC within thirty (30) calendar days 
from receipt of the notice of lack of jurisdiction. 
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If the State EO Officer determines that the EO Office does have jurisdiction to process the 
complaint, the EO Officer will send written notice to the complainant stating that the complaint has 
been accepted, also within ten (10) days of receipt. The notice will list the issues raised in the 
complaint, and state for each issue whether it has been accepted for investigation or rejected and the 
reason for its rejection.  The notice will advise that the complainant has the right to be represented 
by an attorney or another person of the complainant’s choice. The notice will also give the 
complainant the right to choose between an Alternative Dispute Resolution (ADR) process or 
investigation. 

ADR Process 

If the party filing the complaint requests to use an ADR process to resolve the complaint, the State 
EO officer will conduct mediation to attempt to resolve the complaint. The EO Officer will 
schedule mediation by written notice, mailed to all interested parties at least seven (7) calendar days 
prior to the first mediation session. The notice will include the date, time, and place of the 
mediation. The mediation process must be concluded within thirty (30) calendar days from the date 
the complaint was filed.  The complaint is considered resolved when all parties to the complaint 
enter into a written agreement resolving the issues raised in the complaint. The written agreement 
will give notice that if the terms of the agreement are breached, the non-breaching party may file a 
complaint with CRC within thirty (30) calendar days of the date the non-breaching party learns of 
the breach. If the parties do not reach an agreement, the State EO officer will conduct an 
investigation, as described herein. 

Investigation Process 

If ADR does not resolve the discrimination complaint, or if the complainant elects to forego 
mediation, the State EO Officer will conduct a fact-finding investigation of the allegations contained 
in the complaint.  The investigation may include interviews with the complainant, respondent and 
any witnesses; requests for pertinent documents; on-site inspection; and research of applicable 
policies and procedures.  Throughout the investigation process, the EO Officer will keep the 
identity of any individual who furnishes information relating to, or assisting in, the investigation, 
including the identity of the individual who filed the complaint, confidential to the extent possible, 
consistent with a fair determination of the issues. 

Notice of Final Action 

Within ninety (90) days of receipt of the complaint, the State EO Officer will issue to the 
complainant a notice of final action.  The notice of final action will contain: the EO Office’s 
decision on each issue and the reasons for the decision; a description of the way the parties resolved 
the issue; and notice that the complainant has the right to file an appeal with CRC within thirty (30) 
calendar days from the date the notice of final action is issued if dissatisfied with the WIOA 
recipient’s final action on the complaint. 
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No DWD or WIB employee, or partner staff, may discharge, intimidate, retaliate, threaten, coerce, 
harass or discriminate against any individual because the individual has filed a discrimination 
complaint or otherwise participated in the investigation of a discrimination complaint. 

There are three essential elements of a retaliation claim: 
1. Protected Activity: participation in the statutory complaint process or opposition to

discrimination.  Examples of protected activity include, but are not limited to:

 Complaining to anyone about alleged discrimination against oneself or others

 Threatening to file a charge of discrimination and/or filing a charge of discrimination

 Cooperating with an internal investigation of alleged discriminatory practices

 Serving as a witness in an EEO investigation

 Picketing in opposition to discrimination

 Refusing to obey an order reasonably believed to be discriminatory
2. Adverse Employment Action: an adverse action is an action taken to try to keep someone

from opposing a discriminatory practice or from participating in an employment
discrimination proceeding.  Examples of adverse employment action include, but are not
limited to:

 Termination or constructive discharge

 Refusal to hire/promote

 Demotion

 Negative evaluation

 Discipline, such as write-ups, suspensions, and/or letters of reprimand

 Change in job responsibilities/title, i.e., moving an employee from a supervisory
position to a non-supervisory position, or excluding an employee from meetings

 Negative reference

 Any action that might dissuade a reasonable worker from making or supporting a
charge of discrimination

3. A Causal Connection between the protected activity and the adverse employment action:
Typically, the link between a protected activity and a challenged adverse action is established
if the action follows shortly after the protected activity, and if the individual that undertook
the challenged action had prior knowledge of the protected activity.
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Note: A summary of the complaint resolution process is available for Central Region One-Stop Center staff in 
the Central Region Equal Opportunity Compliance Desk Aid, located at the following link:  
http://cwib.us/wp-content/uploads/2012/07/EO-Desk-Aid-Central-Region-PDF.pdf 
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Central Region Workforce Investment Board 
WORKFORCE INNOVATION AND OPPORTUNITY ACT 
PROGRAM, AGREEMENTS, POLICIES AND ACTIVITIES 

COMPLAINT AND GRIEVANCE POLICY 

Every recipient of funds under Title I of The Workforce Innovation and Opportunity Act (WIOA) 
must maintain a written procedure for grievances and complaints in accordance with 20 CFR 
667.600, et seq. As such, this policy will govern Central Region Workforce Investment Board’s 
(CWIB) processing of WIOA complaints and grievances. 

General WIOA complaints may be made up to one (1) year from the date of the event or condition 
alleged to be a violation of WIOA. The appropriate resolution process to be followed depends on 
the nature of the complaint. General WIOA complaints fall into the following two categories: 

1. Complaints involving local WIOA programs, agreements, or local Workforce
Development Board (LWDB) policies and activities; or

2. Complaints involving State WIOA policies, programs, activities, or agreements.

A complaint may be amended or withdrawn at any time prior to a scheduled hearing. 

Any DWD, CWIB employee or partner staff member who processes a WIOA complaint will keep 
information that could lead to the identification of the person filing the complaint confidential, to 
the extent practical. The identity of any person who furnishes information related to, or assisting in, 
an investigation will also be kept confidential to the extent possible. 

DWD, CWIB and its One-Stop partners will not discharge, intimidate, retaliate, threaten, coerce, or 
discriminate against any person because such person files a complaint, opposes a prohibited practice, 
furnishes information, assists, or participates in any manner in an investigation or hearing. 

General WIOA 
Complaints
Attached to this policy is the DWD General WIA Complaint Form (Attachment 2-A) that the 
DWD and CWIB both use as a complaint intake tool. Local offices may duplicate this form for the 
purpose of receiving general WIOA complaints. Any alternate form must include all information 
required on the General WIOA Complaint Form. Any complaint received in writing will be 
accepted and handled in the same manner as if it were made on the General WIOA Complaint 
Form. State and local Equal Opportunity (EO) Officers will log all WIOA formal complaints on 
the form attached to this policy (Attachment 2-B DWD-PO-526 EO Local WIA Complaint Log 
(2012-05)). The log shall include: the name and address of the complainant; the basis for the 
complaint; a description of the complaint; the disposition and date of disposition of the complaint; 
and any other pertinent information. 
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DWD and CWIB encourage informal resolution prior to the filing of a written complaint. If the 
complainant is not satisfied with the attempt at informal resolution, he or she should be 
encouraged to complete a General WIOA Complaint Form. 

The complainant should be allowed sufficient time and technical assistance to provide a complete 
and clearly written explanation on his or her complaint form. If the complainant is unable to write, 
staff may transcribe his or her words onto the form; staff must take care not to alter the language of 
the complainant. When a written complaint is received, the employee taking the complaint should 
review it immediately to insure completeness. Care should be taken to assure the following 
information has been provided, especially if the complaint is not received on the General WIOA 
Complaint Form: 

1. 
2. 
3. 

Full name, telephone number, and address of the person making the complaint; 
Full name and address of the respondent; and 

Statement of the facts (including dates) that constitutes the alleged violation(s). 

Complaints Involving LOCAL Programs and Policies 

Who May File 

Any applicant, employee, participant, service provider, program recipient, or other interested party 
may file a complaint alleging a violation of local WIOA programs, agreements or LWDB policies 
and activities. 

Complainants with Disabilities 

CWIB will accommodate complainants with disabilities so that they may file complaints. Alternate 
formats will be used on request to notify the complainant of hearings, results, and any other written 
communication. CWIB will provide auxiliary aides and services, such as deaf interpreters or assistive 
listening devices, on request for negotiations, hearings and any other meetings where aural 
communication occurs. An accessible location will be used for hearings and other meetings on 
request. 

Time and Place for Filing 

Complaints may be filed with the local administrative entity or the service provider within one (1) 
year from the date of the event or condition alleged to be a violation of WIOA.  For purposes of 
handling complaints, the local administrative entity is Central Region Workforce Investment 
Board. 

Resolution Process 

Initial Review- Step One 

If the complaint alleges a violation of any statute, regulation, policy, or program that is not governed 
by WIOA, the local administrative entity or service provide may refer the complaint to the 
appropriate organization for resolution. In such cases, the local administrative entity or service 
provider will notify the complainant of the referral. 
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Once the local administrative entity or the service provider receives the complaint from the 
complainant or the complainant's designated representative, the receiving employee will log the 
complaint. The local administrative entity or service provider will then establish a complaint file 
containing the following: 

1. 
2. 
3. 
4. 
5. 

Application and enrollment forms; 
Completed General WIA Complaint Form (or complainant's written statement); 
Chronological log of events or conditions alleged to be a violation of WIOA; 

Any relevant correspondence; and 
Record of the attempted informal resolution. 

Informal Resolution- Step Two 

The local administrative entity or service provider will attempt to informally resolve the complaint to 
the satisfaction of all parties. This informal resolution process must be completed within ten (10) 
business days from the date the complaint is filed. If all parties are satisfied, the complaint is 
considered resolved, and the terms and conditions of the resolution must be documented in the 
complainant’s file.  When a service provider attempts the informal resolution, the service provider 
will forward the complaint file to the local administrative entity. The local administrative entity will 
review the complaint file and investigate it further if necessary. 

Formal Resolution-Step Three 

When an informal resolution is not possible, the local administrative entity will issue a determination 
within twenty (20) calendar days from the date the complaint was filed. If the complainant does not 
request an appeal of the determination, the complaint is considered resolved, and the local 
administrative entity or service provider will document this in the complaint file. Any party 
dissatisfied with the determination may request a hearing within seven (7) calendar days of the date 
of the determination. 

Hearing-Step Four 

A complainant may amend or withdraw his or her complaint at any time prior to a scheduled 
hearing. 

If the complaint is not withdrawn, the local administrative entity will designate a hearing officer to 
ensure the complaint receives fair and impartial treatment. The hearing must be conducted within 
forty-five (45) calendar days from the date the complaint was filed.  The hearing officer will schedule 
a formal hearing and mail a written notice to the complainant, the respondent, and any other 
interested party at least seven (7) business days prior to the hearing. 

The notice will include the date, time, and place of the hearing. Parties may present witnesses and 
documentary evidence, and question others who present evidence and witnesses. The complainant 
may request that records and documents be produced. Attorneys or another designated 
representative (s) may represent each party. All testimony will be taken under oath or affirmation. 
The hearing will be recorded either in writing or by audiotape. 

Page 3 of 6 
ATTACHMENT 2 
Reference: DWD Issuance 09-2012 

Issued:  July 1, 2016 
Effective: Immediately 

234



The hearing officer's recommended resolution will include a summary of factual evidence presented 
during the hearing and the conclusions upon which the recommendation is based. The hearing 
officer will also concur with the chief local elected official (CLEO) toward reaching consensus on 
the recommended resolution to the complaint. If consensus cannot be reached, the hearing office 
will initiate a request to the state for resolution. 

Final Decision -Step Five 

The local administrative entity will review the recommendation of the hearing officer and issue a 
final decision within sixty (60) calendar days from the date the complaint was filed. 

Appeal – Step Six 

Any party dissatisfied with the local administrative entity’s final decision, or any party who has not 
received either a final decision or a resolution within sixty (60) calendar days from the date the 
complaint was filed, may request an appeal. The appeal must be received by the DWD within ninety 

(90) calendar days from the date the complaint was filed at the following address:

Missouri Division of Workforce Development 
State WIOA Complaint and Grievance Office 

Danielle Smith, State WIOA Complaint and Grievance 
Officer 421 E. Dunklin Street 

Jefferson City, MO 65101-1087 

DWD will review the complaint file, the hearing record, and all applicable documents and issue a 
final decision on the appeal within thirty (30) calendar days from the date the appeal was received. 

Complaints Involving STATE WIOA Policies, Programs, Activities or 
Agreements
Who May File 

Applicants, employees, participants, service providers, recipients and other interested parties may file 
a complaint alleging a violation of State WIOA policies, programs, activities or agreements. 

Complainants with Disabilities 

DWD and partner staff will accommodate complainants with disabilities, so that they may file 
complaints. Alternate formats will be used on request to notify the complainant of hearings, results, 
and any other written communication. DWD will provide auxiliary aides and services, such as deaf 
interpreters or assistive listening devices, upon request for negotiations, hearings, and any other 
meetings where aural communication occurs. An accessible location will be used for hearings and 
other meetings on request. 

Time and Place for Filing 

Complaints may be filed with the service provider or with DWD within one (1) year from the date 
of the event or condition alleged to be a violation of WIOA. 
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Resolution Process 

Initial Review- Step One 

DWD will receive the complaint from the complainant, or the complainant's designated 
representative. If the complaint alleges a violation of any statute, regulation, policy, or program that 
is not governed by WIOA, DWD will refer the complaint to the appropriate organization for 
resolution and notify the complainant of the referral. 

DWD will log all complaints received. The service provider or DWD will then establish a complaint 
file containing the following: 

1. 
2. 
3. 
4. 
5. 

Application and enrollment forms; 
Completed General WIA Complaint Form (or complainant's written statement); 
Chronological log of events or conditions alleged to be a violation of WIOA; 

Any relevant correspondence; and 
Record of the attempted informal resolution. 

Informal Resolution- Step Two 

DWD will attempt to informally resolve the complaint to the satisfaction of all parties. This 
informal resolution process must be completed within ten (10) business days from the date the 
complaint is filed. If all parties are satisfied by this informal process, the complaint is considered 
resolved and the terms and conditions of the resolution will be documented in the complaint’s file. 

Formal Resolution- Step Three 

When an informal resolution is not possible, DWD will forward the complaint file to the address 
below: 

Missouri Division of Workforce Development 
State WIOA Compliant and Grievance Office 

Danielle Smith, State WIA Complaint and Grievance Officer 
421 E. Dunklin 

Jefferson City, MO 65101-1087 

The State WIOA Complaint and Grievance Officer will review the complaint file, conduct further 
investigation, if necessary, and issue a determination within twenty (20) calendar days from the date 
the complaint was filed. If the complainant does not request an appeal of the determination, the 
complaint is considered resolved and the complaint file will be documented accordingly. Any party 
dissatisfied with the determination may request a hearing within fourteen (14) calendar days of the 
date of the determination. 
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Hearing-Step Four 

A complainant may amend or withdraw his or her complaint at any time prior to a scheduled 
hearing. If the complaint is not withdrawn, the DWD will designate a hearing officer to ensure the 
complaint receives fair and impartial treatment. The hearing must be conducted within forty-five 
(45) calendar days from the date the complaint was filed. The hearing officer will schedule a formal
hearing and mail a written notice to the complainant, the respondent, and any other interested party 
at least seven (7) business days prior to the hearing. The notice will include the date, time, and place 
of the hearing.

Parties may present witnesses and documentary evidence, and question others who present evidence 
and witnesses.  The complainant may request that records and documents be produced.  Attorneys 
or another designated representative(s) may represent each party. All testimony will be taken under 
oath or affirmation. The hearing will be recorded either in writing or by audiotape. The hearing 
officer's recommended resolution will include a summary of factual evidence presented during the 
hearing and the conclusions upon which the recommendation is based. 

Final Decision- Step Five 

DWD will review the recommendation of the hearing officer and issue a decision within sixty (60) 
calendar days from the date the complaint was filed. The decision of DWD is considered final. 

Appeals to the U.D. Department of Labor (USDOL) 

A complainant who receives an adverse final or appeal decision from the State may appeal that 
decision to USDOL within sixty (60) days of the receipt of the decision being appealed. Appeals 
must be filed within one hundred and twenty (120) days of the complainant’s filing of the grievance 
with the State, or filing of the appeal of a local grievance with the State. All appeals must be 
submitted by certified mail, return receipt requested, to the Secretary, U.S. Department of Labor, 
Washington, DC 20210, Attention: ASET.  A copy of the appeal must be simultaneously provided 
to the appropriate Employment and Training Administration (ETA) Regional Administrator and the 
opposing party. 

Criminal Fraud, Waste and Abuse 

Information and complaints involving criminal fraud, waste, abuse, or other criminal activity must 
be reported immediately through the DWD's Incident Reporting System to the USDOL Office of 
Inspector General, Office of Investigations, Room S5514, 200 Constitution Avenue NW, 
Washington, D.C. 20210, or to the corresponding Regional Inspector General for Investigations, 
with a copy simultaneously provided to the ETA.  The Hotline number is 1–800–347–3756. 
Complaints of a non-criminal nature are handled under the procedures set forth in 
20 C.F.R.§ 667.505 or through the DWD's Incident Reporting System. 

Page 6 of 6 
ATTACHMENT 2 
Reference: DWD Issuance 09-2012 

Issued:  July 1, 2016 
Effective: Immediately 

237



Attachment 2A

238



Attachment 2B

239



ATTACHMENT 2-C – DWD Issuance 09-2012 

240



EQUAL OPPORTUNITY IS THE LAW 
It is against the law for this recipient of Federal financial assistance to discriminate on the following 
bases: against any individual in the United States, on the basis of race, color, religion, sex, national 
origin, age, disability, political affiliation or belief; and against any beneficiary of programs financially 
assisted under Title I of the Workforce Innovation and Opportunity Act (WIOA), on the basis of the 
beneficiary's citizenship/status as a lawfully admitted immigrant authorized to work in the United States, 
or his or her participation in any WIOA Title I-financially assisted program or activity. 

The recipient must not discriminate in any of the following areas: deciding who will be admitted, or have 
access, to any WIOA Title I-financially assisted program or activity; providing opportunities in, or 
treating any person with regard to, such a program or activity; or making employment decisions in the 
administration of, or in connection with, such a program or activity. 

WHAT TO DO IF YOU BELIEVE YOU HAVE EXPERIENCED DISCRIMINATION 

If you think that you have been subjected to discrimination under a WIOA Title I-financially assisted 
program or activity, you may file a complaint within 180 days from the date of the alleged violation with 
either: the recipient's Equal Opportunity Officer (or the person whom the recipient has designated for this 
purpose);  

Paul DiBello 
EO Officer – Missouri Central Region Workforce Investment Board 
604 Black Street 
Rolla, MO 65401 
573-346-1766 Ext 128
Or
Director, Civil Rights Center (CRC)
U.S. Department of Labor
200 Constitution Avenue NW, Room N-4123
Washington, DC 20210.

If you file your complaint with the recipient, you must wait either until the recipient issues a written 
Notice of Final Action, or until 90 days have passed (whichever is sooner), before filing with the Civil 
Rights Center (see address above). If the recipient does not give you a written Notice of Final Action 
within 90 days of the day on which you filed your complaint, you do not have to wait for the recipient to 
issue that Notice before filing a complaint with CRC. However, you must file your CRC complaint 
within 30 days of the 90-day deadline (in other words, within 120 days after the day on which you filed 
your complaint with the recipient). If the recipient does give you a written Notice of Final Action on your 
complaint, but you are dissatisfied with the decision or resolution, you may file a complaint with CRC. 
You must file your CRC complaint within 30 days of the date on which you received the Notice of Final 
Action. 
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Attachment 16

Central Region Incumbent Worker Training Policy
For WIOA

(In compliance with DWD Issuance 25-2015)

The Central Region Workforce Development Board has not developed an Incumbent Worker 
Training Policy at this time; the region does intend on implementing Incumbent Worker 
Training and will develop a policy outlining the process.

242


	Attach 1 Job Centers
	Attach 2 Supportive Services 
	Attach 3 MOU
	Attach 4 Cost Sharing
	Attach 5 Board Members
	Attach 6 By-laws
	Attestation Signatures
	Attach 7 CEOs
	Attach 8 Conflict of Interest
	Attach 9 Sub-State Monitoring Policy
	Attach 10 Business Service  Plan
	Attach 11 MOU Community Colleges
	Attach 12 Procurement
	Attach 13 PBS
	Attach 14 - Statement of Assurances
	Attach 15 Complaint and Grievence Policy
	Attach 16 Incumbent Worker Training Statement



