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L0 Local Workforce Development Board’s Vision
State the Board'’s vision for the LWDA and how this vision meets, interprets, and furthers the Governor’s
vision in the PY16—PY20 WIOA Missouri Combined State Plan.

The Central Region Workforce Investment Board (CWIB) strives to provide an integrated, seamless, demand-
driven workforce system that identifies the employer’s needs for sustaining a productive workforce and
opportunities for job seekers to increase skills and attain self-sufficiency. The board serves as a strategic
convener to promote and broker effective relationships between Local Elected Officials, economic,
education, and workforce partners.

a. Local Workforce Development Board’s Goals Provide the Board's goals for engaging employers and
preparing an educated and skilled workforce (including youth and individuals with barriers to employment).
Include goals relating to the performance-accountability measures based on primary indicators of
performance to support regional economic growth and economic self-sufficiency.

The Central Region will focus on the following goals:

1) Reduce employment barriers

There are employment barriers that affect many job seekers, making the attainment of gainful
employment difficult. Overcoming these barriers strengthens the workforce, reduces welfare
dependency, and raises the productivity of the region. The workforce system partners will collaborate in
addressing these barriers and in striving for equal opportunity for all job seekers.

2

~

Conduct meaningful business engagement.

The regional partners will make relevant business engagement a priority. Through the use of business
forums, individual employer outreach, surveys, and collaboration with business organizations, the region
will determine the needs of business and collaborate to meet those needs. Sector strategies will be
utilized and a strategic system developed so that talented workers will be available to employers.

3

~

Develop Sector Strategies and Career Pathways

Sector Strategies will drive the region in dealing with employers and job seekers. High-demand sectors in
the region will be identified through data analysis; business leaders from those sectors will help identify
staffing and training needs, and job seekers will be recruited and prepared to fill job openings in those
sectors. Training providers will be involved to ensure that the needed curriculum is available. Job
seekers will be provided information on high-demand sectors as well as which career clusters provide the
best opportunities for self-sufficient employment. Education and training are critical to attaining

rewarding careers.



4) Maximize the efficiency and effectiveness of One-Stop system partnerships  The region is committed to
ongoing analysis of its workforce system and continuous Improvement. Workforce system partners will work
together to provide efficient, meaningful service to business customers and job seekers. Each partner has
unique resources and abilities to meet workforce needs; the region’s Job Centers will strive to unite these
resources and abilities for the benefit of the system. Functional leaders will coordinate the workforce
system in their area, not just the Job Center.

5) Strengthen employment retention.
Gaining employment is a significant achievement. However, ongoing support may be required to ensure
success. The region will coordinate partner services to provide clients with the needed resources to be
successful in their employment. Supportive services, education, and training are some of the resources
that will be utilized.

M. Local Workforce Development Board’s Priorities Identify the workforce development needs of businesses,
jobseekers, and workers in the LWDA, and how those needs were determined.

Business Needs

The region believes that the workforce system must be driven by the needs of businesses, and uses various
resources to determine and address those needs. The Business Services Team guides outreach and services to
businesses. The team is made up of workforce system staff whose goal is to connect employers to a skilled
workforce. Job Center staff, Local Veterans Employment Representatives, Vocational Rehabilitation Business
Outreach Specialists, and other partner staff serve on the Business Services Team.

The needs of businesses are determined through direct contact with employers, surveys, labor market
information, attending chamber of commerce and regional planning meetings, and the input from board members
who represent business. Analysis of the skills and education gaps that employers have identified is a critical step in
determining the training needs that must be addressed. The region’s Employer Engagement/Sector Strategies
Committee, which is made up of representatives of business, organized labor, economic development and regional
planning organizations will be instrumental in guiding the efforts to engage businesses and determine their needs.

Some employer’s needs are well known. Businesses in the region have difficulty finding dependable, qualified
workers; this is the greatest challenge facing employers. They report deficiencies in basic qualifications, including:
unwillingness to accept personal responsibility; lack of positive work ethic; limited or no soft skills, and the lack of
job related transferrable skills. Many applicants and workers lack critical thinking, interpersonal, and problem
solving skills. Some workers have chemical addictions, behavior disorders, and significant personal problem:s,
which affect job performance. These issues, coupled with low academic skills (math and science), place increased



burdens on employers and negatively impact business performance. The region will address these needs by
utilizing partner collaboration and resources and input from employers.

Job Seeker and Worker Needs

The Central Region has adopted the NGCC model as an effective tool for assisting job seekers. All first time job
seekers, including those who have not received Job Center services within the previous twelve months and the
majority of return job seekers (those who have received service within previous 12 months) receive basic skills
assessment to evaluate basic skills. This process ensures that the majority of all job seekers know their current
basic skill level and are provided access to services to build upon their existing skills. The Central Region offers
“Skill Enhancement” services to assist job seekers in developing new skills and increasing current skills to meet
employment qualifications. The region’s “Products and Services” includes adult education and skills
development to increase academic ability; standardized job search assistance, computer skills development at
basic and intermediate levels, financial aid to access post- secondary education and employer based On-the-
Job Training. The region’s economic growth potential increases as more job seekers participate in services to
increase skills offering new employers a qualified workforce.

Job seekers and workers need ongoing training and skill development resources that are affordable and
flexible. Some individuals need training in basic skills, such as reading, writing, math, critical thinking, and
customer service. There is also a need for specific occupational skills. On-the-job training, apprenticeships,
and internships/work experience are used to provide occupational training. Partnerships between employers
and technical education providers are being utilized to develop other training tools.

Sector strategy initiatives will integrate education, training, support services, and other resources to assist job
seekers and incumbent workers. Career pathways will provide individuals with a clear training strategy to

achieve success in the workplace.

The region will develop a local policy on the provision of incumbent worker training based upon guidance from
the Division of Workforce Development.

Evaluating the Central Region Workforce Needs

A well trained supply of workers is one of the greatest workforce challenges in the region. Employers have
trouble finding qualified workers, and many job seekers don’t have the skills that are in demand.

Regional partnerships will coordinate efforts and resources to make education and training accessible to
individuals so they will have the real world skills needed by employers. Collaboration between training
institutions, workforce development staff, and employers will continue to address the skills gap so employers
will have the skilled workforce they need and workers will have jobs that lead to self- sufficiency.



Job seekers who have barriers to finding employment are a priority, and will benefit from the combined

efforts and resources of workforce partners. Regional partners are committed to making resources and

services more accessible for all customers.

IV.

Economic, Labor Market, and Workforce Analysis

If using Missouri Economic Research and Information Center (MERIC) data, please indicate the source is
MERIC. If using another resource, please reference the source. MERIC regional representatives can be found
online at:
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A. Economic Analysis
1. Describe the area’s current economic condition, including the following information by county (if your
region includes more than one county) and the overall region:

° Average personal income level;

° Number and percent of working-age population living at or below poverty level;

° Unemployment rates for the last five years;

° Major layoff events over the past three years and any anticipated layoffs; and

° Any other factors that may affect local/regional economic conditions.

Average Personal Income
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https://www.missourieconomy.org/about_us/contactus.stm#Regional%20Contacts
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Poverty Rates by County
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Unemployment rates for the last five years

Source: MERIC, 2016 rateis for June
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The region experienced the following major layoffs in the past three years.
Boonwville - Nordyne, 242 employees
Columbia - Macy's Shoppes, 81 employees

Fort Leonard Wood is projecting a reduction within their Department of the Army Civilians FY 17 budget; by
September 30, 2016, there will be approximately 80 workers who have been on temporary contracts laid off.
There is an effort to roll some of those staff into permanent positions prior to that date.
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Commuting Patterns

Commuting patterns tell us a great deal about a region. In the Central Region, a majority of the workforce
commutes to a different county to work. Over half the workforce in 14 of the 19 counties in the region
leaves the county where they live for employment. In contrast, only 23% of the workforce leaves the Central
Region for employment. From these facts, we can conclude that most persons commute to a different county
within the Central Region for employment. In addition, we can also infer that persons living in the Central
Region are skilled in the industries and occupations in demand in this region.



Percent of Employees Working Outside of Their Home County
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B. Labor Market Analysis

1. Existing Demand Industry Sectors and Occupations
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Missouri’s WIOA partnership includes a functional bureau of state government housed within the Department of Economic
Development called the Missouri Economic Research Information Center (MERIC). The following economic analysis has been
prepared to explain the Central Region Workforce Development Area’s economic conditions and trends, as well as to
explain pertinent industrial and occupational demand.

Real-Time Labor Market Analysis

In 2012, MERIC began using a new tool to assess current, or real-time, demand for occupations throughout the state. The
tool, provided by Burning Glass Technologies, captures online job advertisements and aggregates those jobs by occupation
and industry codes. While on-line advertisements do not represent all job openings, as other informal networks are also
used, it does provide a broad picture of hiring activity and serves as one measure of current labor demand.



Industrial Demand

Industry demand analysis from February 2015 through January 2016 showed that the Healthcare Industry
(Hospitals, Physician’s Offices and Nursing Care Facilities) was a top job advertisement. Colleges, Universities, and
Professional Schools, Insurance Carriers, and Restaurants and Other Eating Places also had a high number of job
advertisers. A few of the industries, such as Restaurants and Retail Stores, have high turnover rates so the large
number of job advertisements can reflect the need to refill positions rather than to add new jobs.

Top Ten Real-Time Labor Demand Industries by Online Job Ads
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Source: Burning Glass Technologies (February 2, 1015-January 31, 2016)



Occupational Demand

Job analysis highlights the top ten occupations Central Region employers advertised for in the past year. Truck
Drivers were in the greatest demand, followed by Registered Nurses and Retail Salespersons. First-Line
Supervisors of Retail Sales Workers followed. Several Service and Retail occupations, such as Customer Service
Representatives and Sales Representatives, Wholesale and Manufacturing also made the list.
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current job seekers interested in who is hiring and for what occupations. MERIC has developed products, like the
Real Time Labor Market Summary, using this tool. The Labor Market Summary provides both a regional and
statewide snapshot of data found in job ads and is published every other month. MERIC and DWD will continue
to explore how this data can inform workforce and economic development efforts to meet the needs of
businesses around the state.

Top Ten Real-Time Labor Demand Occupations by Online Job Ads
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HO Emerging Demand Industry Sectors and Occupations
Provide an analysis of the industries and occupations for which demand is emerging.

Industry

MERIC develops long-term employment projections based on industry trends and staffing patterns for the

Central Region. The table below describes the industries projected to have the most job openings from 2012

to 2022 based on both growth and replacement needs.

For the 2012-2022 time period, the top net change for industry employment in the Central Region are

projected to be Educational Services (2,964); Administrative and Support Services (2,829); Specialty Trade
Contractors (2,349); and Food Services and Drinking Places (2,340).

Central Region 2012-2022 Industry Projections
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Industry employment trends offer insight on the industries that are growing over time in a given
area. The chart below is a snapshot of employment for the top fifteen employment sectors over
5 years in industries located in Central Region. During the 5 year period, the highest employment
growth in the top was in the industries of Social Assistance; Administrative and Support Services,
Professional, Scientific, and Technical Services; Management of Companies and Enterprises, and
Motor Vehicle and Parts Dealers.

Central Industry Employment Trends
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Occupations

The long-term occupational projections for the Central Region show that the top job openings are in
the Food and Retail Service Industries. The definition of Total Openings is the projected new growth
along with replacement needs. Combined Food Preparation and Serving Workers, Including Fast
Food, for example, shows a total projected employment of 8,436 for 2022, only 1,161 more than the
2012 estimate of 7,275 jobs. This means of the 8,436 job openings over 10 years, 2,778 are
replacement openings due to turnover while only 1,161 are new. Total openings are important to job
seekers while new jobs indicate where new training needs may be found.

Several occupations are projected to grow much faster than the overall region and have a large
number of openings (at least 500 over 10 years). Combined Food Preparation and Serving Workers,
Including Fast Food, Retail Salespersons, Registered Nurses, Nursing Assistants, General Operation
Managers and Customer Service Representatives are expected to grow by 13 percent or more. Larger
occupations included in the top ten are Cashiers, Waiter and Waitresses, Retail Salespersons, General
Office Clerks and Secretaries and Laborers and Freight, Stock, and Material Movers.

Central Region Top Ten Long-Term Occupation Projections Sorted by Total Openings

hOOdLI-ii2y H/IMH H/THH Di2giK | wSLII0SY Syl | ¢2dl€
9aitY'I-iSR t22S00SR hLlSyly3a | hLiSyly3a hLISyly3a
oY Lf2RY Sy | 9YLi2eY Syl
/2Y 0lySR C22R tISLIMI-I2Y I-yR {Sidly3 | TIHTp yInoc MIMCM HITTY olhod
221131 LyOtERly3 Clal C22R
wSiHE {14SaLISIa2YA hinpn thIycH yny ot olpnip
/1-3KISIE TIYHT yIMpp OHY oloyn OITMH
211iSHa IyR ZHiNSaasa pIOTH pITAT oop HIpYp HIBH
wSIEISUSR bazliaSa CIHOT TIMHT yor MIHHM HIIPM
hT7i0S /tSiar DSySll TInTC Tlpyo pnT MInyT mIppn
badziityd 1aaiail-yia plooy cInh TCM MLIMP MITTC
[1-020S1& I-yR CUSIIKI {i207! I'yR al-iSuil | oldpn ninTy HpN MIHHP MITTE
a208iE 11yR
/zi2Y S {SUgi0S wSLINSaSyl-ii0Sa OlHM nipnT pyc MICT MICpo
DSySII IyR hLSHIHiI2yz al-y1-3S1a pLINo picyn CTT thoc MICMO

Source: MERIC Employment Projections




In The ABCs of Missouri Career Grades 2012-2022, letter grades are assigned to 800+ occupations
based on the total job openings and average wage of the occupation. Job openings include both
new growth (jobs added to the workforce) and replacements (vacancies created by employees
moving to a different occupation or retiring). Projections are made for each occupation on a
statewide basis as well as each of the regions. Therefore, a job may be graded differently in the
statewide projections and each region based on the openings and wages for specific areas of the
state.

In the Central Region, approximately 100,000 job openings are projected between 2012 through
2022. Most of the job openings, over 51,000 are projected in the Grade B category. Many of the job
openings are in entry level occupations, such as Food Preparation and Serving Workers; Retail
Salespersons; Cashiers; Office Clerks; Laborers and Customer Service Representatives.

Each occupation is also classified in the Now, Next and Later categories. A “Now” job would require
short- to moderate-term on-the-job training lasting no more than 12 months. “Next” occupations
generally require an Associate’s degree or substantial vocational training lasting more than one year.
“Later” occupations usually require a bachelor’s or advanced degree and in addition to specific work
experience.

Central WIA - Good Outlook Careers

Title Grade Openings Average Wage
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of Employers’ Employment Needs

Identify the job skills necessary to obtain current and projected employment opportunities. With regard
to the industry sectors and occupations, provide an analysis of the employment needs of employers.
Describe the knowledge, skills, and abilities required, including credentials and licenses.

Long-Term Projections — Jobs by Education Level

Occupations typically requiring short-term OJT are expected to account for the largest portion of 2022
employment change in the Central Region. Occupations requiring short-term OJT are projected to
experience the highest number of increased employment at over 11,600, or 9.7 percent growth.
Employment in occupations requiring moderate-term OJT is also expected to grow by over 6,800, or 13.6
percent.

Increased employment is also anticipated for occupations requiring a bachelor’s degree. Employment for
this education level is projected to increase by nearly 4,700, or 10.0 percent. Occupations requiring an
associate’s degree or some post-high school training will increase by over 4,600 workers.

As estimated for the year 2022, over 66 percent of workers in the Central Region will be employed in
occupations that require no formal postsecondary education (includes short-term OJT to work
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experience in a related occupation). Workers in occupations that require just a bachelor’s degree will
account for just over 16 percent of the total employment in 2022.

Central Region Employment 2012-2022
LessThan High School
High School Graduate Ll?ﬁfé?m
PostHS but Mo Degree 2022 Emp
Associate'sDegree m 2012 Emp
Bachelor's Degrese
Post Bachelor's Degres
Short-Term Training u;;ws
Moderate-Term Training 2022 Emp
Long-Term Training § 2012 Emp
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Top Occupations by Education Level

The 2012-2022 long-term occupations projections were used to identify the top ten occupations based on
total openings and level of education or training needed. Top occupations requiring short to moderate-term
training include service and support sector occupations. Healthcare, Driver and Supervisor occupations
dominate the top new openings requiring at least long-term training or as much as an Associate’s degree. The
top occupations requiring a bachelor’s degree or higher include Management, Education, Information
Technology and Business and Financial occupations.

Central Region Top Ten Long-Term Occupation Projections Sorted by Total Openings
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Source: MERIC Employment Projections

C. Workforce Analysis
Describe the current workforce, including individuals with barriers to employment, as defined in section 3 of

WIOA™. This population must include individuals with disabilities among other groupsz in the economic
region and across the LWDA.

The total population of the Missouri workforce is 2,594,137; the Central Region is home to 258,493, or 9.7%,
of the state’s workforce. The age group for workforce is defined as 14 years or more. The county with the

largest population is Boone County, with 84,713, followed by Cole County with 50,208.

The population of the workforce is aging. In the Central Region, 21.67% of the workforce is age 55 or older.

The percentage for the state is slightly lower, with an average of 21.44% for the same age group.

The education attainment rate for the Central Region is higher than the average for Missouri. In the Central
Region, 89% of the workforce has a high school diploma or higher, compared to 88% for the state. The
number of those who have not obtained a high school diploma is 11% in the Central Region and 12%

statewide.

Individuals with barriers to employment include displaced homemakers; low-income individuals; Indians, Alaska Natives, and Native Hawaiians;
individuals with disabilities, including youth who are individuals with disabilities; older individuals; ex-offenders; homeless individuals, or homeless
children and youths; youth who are in or have aged out of the foster care system; individuals who are English-language learners, individuals who have low
levels of literacy, and individuals facing substantial cultural barriers; farmworkers (as defined at section 167(i) of WIOA and Training and Employment
Guidance Letter No. 35-14); individuals within two years of exhausting lifetime eligibility under the Temporary Assistance for Needy Families (TANF)

rogram; single parents (including single pregnant women); and long-term unemployed individuals.

Veterans, unemployed workers, and youth, and others that the State may identify.
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Workforce Age Groups ; .
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Source: MERIC WIA County Demographics compiled from LEHD data (missourieconomy.org/regional/index.stm)
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Missouri Population Change, 2000-2010
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Minority Population Growth

Missouri experienced population increases in the Black and Hispanic or Latino minority groups during the
2000’s. Central Region experienced similar increases. In 2010, the Black population is just over 38,000 in
Central Region, and accounts for 5.6 percent of the region’s population. By comparison, the Missouri and
U.S. Black populations represent smaller percentages of the total population at 11.6 and 12.6 percents,

respectively.

The Hispanic or Latino population in Central Region also increased. The minority group numbers just over

18,000, and represents 2.7 percent of the region’s total population. 3.5 percent of Missouri’s total
population was Hispanic or Latino in 2010, compared to 16.3 percent for the U.S. The full datasets are

A\

available in Table 2: Black Population Rates and Table 3: Hispanic or Latino Population Rates in the Appendix.

Source: MERIC
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Limited English Proficiency

According to the 2010-2014 American Community Survey 5-Year Estimates, 6.2 percent (26,000) of Central
Region’s population age 18-64 spoke a language other than English at home. The most common non-English
languages spoken in Central Region homes were Spanish (2.3 percent); Other Indo-European Languages (1.8
percent); Asian and Pacific Island Languages (1.6 percent); and Other Languages (0.6 percent).

The total percentage of the population speaking languages other than English at home is lower in Central
Region than in Missouri. Statewide, 6.6 percent of the population, or 244,947, speak non-English languages
at home. In Missouri, the most common non-English language is Spanish (2.7 percent), followed by Other
Indo-European languages (1.9 percent), Asian and Pacific Island Languages (1.4 percent) and Other Languages
(.5 percent).

The percentage of individuals speaking languages other than English at home across the nation is much
higher than the state average. In the U.S., 13.6 percent of the population speaks Spanish at home. Residents
speaking other Indo-European languages and Asian and Pacific Island languages total 3.7 percent each, while
those speaking Other Languages are 1 percent.

Central Regin Population
Speaking Non-English Languages at Home

Other Languages [N
Asian and Pacific Island Languages [
Other Indo-European Languages [

Spanish *

0.0% 0.5% 1.0% 1.5% 2.0% 2.5%

{20105V a9wl/

Individuals with Disabilities

According to the American Community Survey 2010-2014 estimates, 13.7 percent of Central Region residents
age 18-64 had a disability. Ambulatory difficulty was the most prevalent disability type at 7.2 percent of the
county population. About 6.0 percent of the population had a cognitive difficulty, followed by 4.4 percent
with an independent living difficulty.
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Central Region Population with a Disability
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Mo Employment and Unemployment
Provide an analysis of current employment and unemployment data and trends in the LWDA.
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Employment and Unemploymentin Czntral Region
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Industry Employment Trends

The Central Region experienced overall employment growth since the 2008-09 recession, with employment
growth of 3.7 percent from 2009 to 2014. Employment growth in the region was higher than statewide
employment growth of 2.2 percent for the same period. Industries with the largest employment growth
were Social Assistance (70.4 percent), Administrative and Support Services (40.1 percent), and Professional,
Scientific, and Technical Services (18.1 percent). Two industries experienced employment loss: General
Merchandise Stores (-12.8 percent) and Hospitals (-6.5 percent). Overall employment growth was in the
service and healthcare industries.

aow/
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Industry Wage Trends

The Central Region had overall wage growth of 7.8 percent, or over $2,400, from 2009 to 2014, lower than
the statewide average of 9.4 percent. Industries with the largest wage growth were Credit Intermediation
and Related Activities (23.6 percent), Motor Vehicle and Parts Dealers (19.7 percent), and Specialty Trade

Contractors (17.7 percent). The industries with the highest wages in 2014 were Management of Companies
and Enterprises ($53,304), Insurance Carriers and Related Activities (549,932), and Ambulatory Health Care

Services ($49,512).
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Industry Clusters

The Central Region’s highly concentrated industries are mostly in the services sector as determined by the
location quotient indicator. The location quotient (LQ) indicator describes how concentrated an industry is in
a region in relation to the nation, with 1.00 being the national average. The most concentrated service
industries in the Central Region were Motor Vehicle and Parts Dealers, Nursing and Residential Care Facilities,
and General Merchandise Stores. The most concentrated production/manufacturing industries were
Machinery Manufacturing and Heavy and Civil Engineering Construction
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50 Workforce Development, Education, and Training Activities Analysis Describe the workforce development

services and activities, including education and training in the LWDA, to address the education and skill needs
of the workforce. Include education and training activities of the core programs and mandatory and optional

One-Stop Delivery System partners.

¢KS /Syl wS3iRyla =Lh ¥ LIIGYSIaKIL ollly3a I- 1RS 1il-y3S 27 RIGSIaS SHziild i2 Y SSi UKS SraOlii2y I-yR it

ySSRa 27 (KS 207172008 6tl-021 &0zLILIR0 IyR (KS SYLit28Y Syl ySSRa 21 SY L2281 6tl-021 RSY IyR(0

One-Stop system core partners, Adult, Dislocated Worker, and Youth, Adult Education and Literacy, Wagner-
Peyser, TANF, and Vocational Rehabilitation programs are engaged in the service delivery process. The
services of all required partners are accessible through the One-Stop system.
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220 aSHIOK 1-yR ySig207ly3 a1l lyiSugSahya a1tz I-yR 200dLl-ii2y1£ SELE01-012y8 Customers are linked to job
opportunities in their communities, including on the job training (OJT), post-secondary training and training in
basic skills.

1S (1KSaS o1-a10 a1)ta 2Li2yAr Odzad2'Y Sia 1432 KIS 1:0054a (2 tyF20Y iy 1yR 1S 3138y iKS 2LL2Nidzyie 1
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a8alSY o Ll 1a 1yBIoILIIHISR K10 I LiHutySiian Odzali2 Y Siia gt oSySTi Y 1KSaS W26 /SyiSh aSNgi0Sa iKii2a3K =2h!
IyiS3ul-ii2ys

GKSy ly 02l-0201-ii2y 01-y Tiiik Si SymOK aSidi0S RSHgSIes

1. The Strengths and Weaknesses of Workforce Development Activities

HI201RS 1y 1-y1-R&& 2F UKS strengths and weaknesses of the workforce development services and
activities identified above.

The strengths of Central Region Workforce Development activities are the increasing levels of
collaboration between workforce partners and the braiding of services and resources. This collaboration
between partners is occurring at a slow, but steady pace, and is progressing in some areas of the region
faster than others. Staff from partner agencies are working together to serve customers, including
meeting with customers jointly.

Comprehensive One-Stop services are available at five Missouri Job Centers and four affiliate sites.
Partners to the One-Stop system include Temporary Assistance for Needy Families, Division of Vocational
Rehabilitation, Rehabilitation Services for the Blind, Wagner-Peyser programs, Adult Education and
Literacy, WIOA Title | providers, education providers, and other community organizations. Economic
development agencies and employers are becoming more engaged with the regional workforce system.
Employer input is being used to guide training activities.

As these partners work together, job seekers and business customers are benefiting from a higher level
of service and a more holistic approach to service delivery. Job seekers will be better prepared for
employment, and businesses will have the skilled workers they need.

The weakness in regional Workforce Development activities is that the process of integrating resources
and services moves slowly. Each partner agency has their own culture and method of delivering services.
There are layers of bureaucracy that can slow the progress being made at the local level. However,
partners appear to be committed to moving forward in the integration of services and resources to
better serve customers of the workforce system.
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Relevant Growth Trends
Regional employers are having difficulty finding skilled workers; this appears to be a trend that will be
ongoing across all sectors. Based on information from DWD business representatives and local economic

developers, the companies listed below are currently, or will be searching for significant numbers of skilled
workers.

Cole County

Modern Litho - recent expansion announcement — 50 new jobs over the next five years;
Wipro-Infocrossing - increasing their workforce over the past 18+ months by 60 workers;
Scholastics - increasing their workforce by 124 workers;

Continental Commercial Products — a new company with 200+ new jobs;

Phelps and Osage Counties

Brodrene Hartmann A/S — opening a plant, creating 50 new jobs;
Cohen Architectural Woodworking — expansion with 55 new jobs;
Quaker Window, expansion with 100 new jobs;

WalMart Distribution Center — always looking for skilled workers;

Pulaski County

Detroit Tool Metal Products — expansion creating 30 new jobs

49



WIOA Census Demographics by County

Location Race Ethnicity Disability
LEHD, First Quarter 2014 LEHD, First Quarter 2014 ACS, 5 YR Estimate 2008 - 2012
American Native
Indian or Black or | Hawaiian | Two or il Not
Asian African or Other More White Hispanic With a No

Alaska ) e Total or Total S L Total

Native Alone | American Pacific Race Alone Latino o.r disability | disability

Alone Alone Islander | Groups Latino
Counties Alone
Audrain,
MO 50 71 525 8 76 8,446 9,176 232 8,943 9,175 672 9,042 9,714
Boone, MO 410 1,857 7,649 68 1,143 | 73,586 | 84,713 2,227 82,487 | 84,714 3,925 79,048 82,973
Callaway,
MO 76 137 914 15 159 13,549 | 14,850 326 14,524 14,850 1,361 18,421 19,782
Camden,
MO 83 101 280 12 144 12,607 | 13,227 392 12,836 | 13,228 1,666 15,720 17,386
Cole, MO 230 537 3,056 42 460 45,882 | 50,207 925 49,282 | 50,207 2,383 32,885 35,268
Cooper, MO 33 42 383 5 72 4,946 5,481 98 5,383 5,481 353 6,979 7,332
Crawford,
MO 33 51 88 5 66 6,642 6,885 135 6,750 6,885 571 8,739 9,310
Dent, MO 27 16 55 0 42 3,395 3,535 55 3,481 3,536 615 5,036 5,651
Gasconade,
MO 15 28 93 0 30 5,000 5,166 74 5,095 5,169 384 5,766 6,150
Howard,
MO 11 9 223 3 24 2,167 | 2,437 41 2,395 2,436 307 3,887 4,194
Laclede, MO 77 64 210 10 143 11,692 | 12,196 280 11,916 | 12,196 907 13,124 14,031
Maries, MO 3 5 9 1 7 1,189 1,214 14 1,200 1,214 318 3,382 3,700
Miller, MO 35 32 183 9 59 6,084 6,402 130 6,271 6,401 954 9,133 10,087
Moniteau,
MO 14 23 53 0 30 3,282 3,402 111 3,292 3,403 392 5,726 6,118
Morgan,
MO 25 15 65 0 36 3,340 3,481 74 3,409 3,483 617 5,861 6,478
Osage, MO 10 16 59 0 12 3,349 3,446 46 3,401 3,447 555 5,733 6,288
Phelps, MO 92 261 625 16 185 15,855 | 17,034 362 16,671 | 17,033 1,314 16,763 18,077
Pulaski, MO 85 240 968 46 226 9,130 | 10,695 448 10,246 | 10,694 1,275 12,648 13,923
Washington,
MO 24 22 102 3 43 4,751 4,945 58 4,889 4,947 987 7,489 8,476

Source: MERIC WIOA Census Demographics by County
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B. Local Workforce Development System
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The core program partners are:
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Business Needs Assessment
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Support Services
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First priority of service will be given to veterans and eligible spouses who are also recipients of public
assistance, low-income individuals, or individuals who are basic skills deficient. Second, to
non-covered persons (not veterans or eligible spouses) who are unemployed, low income, with
barriers to employment.
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C. YOUTH—WIOA section 129(a) (1) (B) (VIIl) establishes that an eligibility criteria for Out-of-School Youth
(0SY) is “a low-income individual who requires additional assistance to enter or complete an educational
program or to secure or hold employment.” Please explain how the Board will define, identify, document, and
serve youth participants meeting this eligibility criteria.

In accordance with the WIOA, Out-of-School Youth applicants must meet eligibility criteria and provide
documentation to verify that they have a barrier to employment or an educational program that requires
additional assistance. Definition, identification and required documentation of eligible individuals under these

criteria will be based on the following:

Out-of-School Youth

Eligibilty Criteria

Definition

Required Documentation

Children of incarcerated parent(s)

Youth discloses that one or both
parents/guardians are incarcerated

Selt Attestation, School Records
Request, Public Court Records

Youth at risk of court involvement

Youth discloses current/prior involvement
in criminal activity, youth is subject to a
lifestyle in which they might determine
criminal activity is a necessary means of
survival (i.e., a hungry youth stealing food,
an unlicensed youth driving to
school/work), youth has been referred by
an adult witness/role model to be at risk
of court involvement

Self Attestation, School Records
Request

Migrant Youth

Youth who was not born in any of the 50
States, District of Columbia, Puerto Rico or
born to United States citizens abroad.

Youth Birth Certificate,
Authorization to Work, School
Records

Youth with family literacy problems

One or both parents with one or more
basic skills deficiencies

Self Attestation, School Records
Request

Youth dealing with domestic violence

Youth discloses one or more instances of
domestic violence within the home

Self Attestation, School Records
Request, Public Court Records (if
applicable, not required)

Youth dealing with substance abuse
issues

Youth discloses current or prior use of
illegal substances

Self Attestation, School Records,
Treatment Services
Documentation,

Youth lacking occupational goals, skills
and /or work history

Prior work experience has been spasmodic
(6 months or less in any job) or with
virtually no or little skills training that
would lead to self-sufficiency or long term
employment, or, lacks work experience to
succeed in their chosen field or interest or
study

Self Attestation

Youth with chronic health issues

Health condition or disease that is
persistent or lasting in excess of 3 months,
thus affecting youth's ability to participate
in education or training.

Medical Records

Youth with U.S. work authorization

Youth who has been authorized to work in
the United States

US Work Authorization Card and
Social Security Card

Youth homeless in last 90 days, or
significant chance of homelessness in
next 90 days

Homeless in the last 90 days or likely to be
homeless in the next 90 days as defined
by the McKinney-Vento Act

Self Attestation, School Records
Request
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WIOA section 129(a) (1) (C) (VII) establishes that an eligibility criteria for In-School Youth (ISY) is “an individual
who requires additional assistance to complete an educational program or to secure and hold employment.”
Please explain how the Board will define, identify, document, and serve youth participants meeting this
eligibility criteria.

In accordance with the WIOA, In-School Youth applicants must meet eligibility criteria and provide
documentation to verify that they have a barrier to employment or an educational program that requires
additional assistance. Definition, identification and required documentation of eligible individuals under these

criteria will be based on the following:

In-School-Youth

Eligibilty Criteria

Definition

Required Documentation

Children of incarcerated parent(s)

Youth discloses that one or both
parents/guardians are incarcerated

Selt Attestation, School Records
Request, Public Court Records

Youth at risk of court involvement

Youth discloses current/prior involvement
in criminal activity, youth is subject to a
lifestyle in which they might determine
criminal activity is a necessary means of
survival (example, a hungry youth stealing
food, an unlicensed youth driving to
school/work), youth has been referred by
an adult witness/role model to be at risk
of court involvement

Self Attestation, School Records
Request

Migrant Youth

Youth who was not born in any of the 50
States, District of Columbia, Puerto Rico or
born to United States citizens abroad.

Youth Birth Certificate,
Authorization to Work, School
Records

Youth with family literacy problems

One or both parents with one or more
basic skills deficiencies

Self Attestation, School Records
Request

Youth dealing with domestic violence

Youth discloses one or more instances of
domestic violence within the home

Self Attestation, School Records
Request, Public Court Records (if
applicable, not required)

Youth dealing with substance abuse
issues

Youth discloses current or prior use of
illegal substances

Self Attestation, School Records,
Treatment Services
Documentation,

Youth lacking occupational goals, skills
and /or work history

Prior work experience has been spasmodic
(6 months or less in any job) or with
virtually no or little skills training that
would lead to self-sufficiency or long term
employment, or, lacks work experience to
succeed in their chosen field or interest or
study

Self Attestation

Youth with chronic health issues

Health condition or disease that is
persistent or lasting in excess of 3 months,
thus affecting youth's ability to participate
in education or training.

Medical Records

Youth with U.S. work authorization

Youth who has been authorized to work in
the United States

US Work Authorization Card and
Social Security Card

Youth homeless in last 90 days, or
significant chance of homelessness in
next 90 days

Homeless in the last 90 days or likely to be
homeless in the next 90 days as defined
by the McKinney-Vento Act

Self Attestation, School Records
Request
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D. VETERANS—Describe how veteran’s priority, as required by Public Law 107-288, will be incorporated into
all programs.
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addition, CWDB coordinates with AEL to provide services for LEP clients through program referrals, as well as
providing space within the Job Centers for AEL and ESL classes.

Resources and activities that are part of the regional Products & Services Box include:

. Professional telephone interpretation service

> Staff members receive training on use of CTS Language Link, an interpretation service offering over-
the-phone interpretation in over 240 languages and dialects. Language Link materials have been posted in
the Job Centers and affiliate sites. This valuable resource is especially beneficial when providing orientation to
services including description of Products and Services. Language Link can be utilized during workshops as
needed with non-English speaking customers to provide skill enhancement opportunities.

. Resources in a different language

> Per 29 CFR Part 38.9, the Region will translate vital information for languages spoken by a significant
number or portion of the population eligible to be served, or likely to be encountered. While translations may
not be available in advance for languages not spoken by a significant number or portion of the population
eligible to be served, or likely to be encountered, vital information may be conveyed orally if not translated.

. Community Service Referrals
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Language barriers, such as limited ability to speak, read, write or understand English, are identified and
addressed in the Central Region Workforce Development Board LEP/Language Access Plan, Policies
and Procedures. The Plan analyzes language needs in the region using the following:

. Census data

. MERIC research utilizing the American Community Survey 5-year estimates, which includes top
non-English languages spoken at home

. Periodic reports on various languages spoken in Missouri Job Centers, provided by Division of
Workforce Development EO Unit

. Job Center staff survey

CWDB Equal Opportunity Officer routinely reviews existing policy, procedures and data to determine necessary updates
in populations served through the job centers.

Also in regard to the LEP Plan, CWDB will carry out regional outreach by attempting to serve more of the Spanish
speaking population through partnership with Centro Latino of Columbia. The mission of Centro Latino de Salud is to
empower Latinos, Latino families and the general public through provision of services and guidance in navigating the
health, education and cultural resources of Mid-Missouri. Outreach to the group includes the goal of educating Centro
staff and clientele on Job Center services, including the availability of oral interpretation and written translation
services within the Job Center.

With the aid of Missouri DWD, CWIB is also attempting to access a list of minority owned businesses in hopes of
targeting Hispanic and/or other business owners for education and marketing on Job Center services.

CWDB adheres to WIOA Section 188 in regard to “Promising Practices in Achieving Universal Access and Equal
Opportunity” by allowing for reasonable modifications of policies, practices and procedures (Section 2.3), including
allocation of extra staff time and language resources for all aspects of the Job Center programs:

. Registration and orientation
. Initial screening and assessment
. Service delivery
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Determining Who Will Receive Training Under the NGCC Initiative

WIOA training services may be made available to employed and unemployed adults
and dislocated workers who have met the following criteria:

« Have met the eligibility requirements for career services, have received at least one Basic
Career Service and who have been unsuccessful in obtaining or retaining employment
through such services;

« An initial interview is conducted to determine occupational interests to include short and
long term career goals, work history, skills, education, motivation, and barriers to reaching
goals.

« A Comprehensive Assessment will be conducted to determine basic skills and/or aptitudes.
Individuals must demonstrate they possess the skills and qualifications necessary to
successfully participate in their selected training program;

« Training programs must be in-demand and directly linked to employment opportunities in
the local area and/or another area to which the individual is willing to relocate.

« WIOA funds will assist the individual with obligations beyond other grant and/or scholarship
assistance. Job center staff and training provides must coordinate funding available to pay
for training.

« The selected training course must be approved through the Eligible Training Provider System
(ETPS) prior to authorization of WIOA funds.

« Functional Leaders must review the file to ensure accuracy and approve or deny requests for
funding.
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7. AEL will refer individuals to the Job Center for workshops, job seeking assistance, and eligibility
for other assistance.

Applications to provide adult education and literacy activities under Title Il for the region will be reviewed
to determine if the applications are consistent with the local plan, including: enrollment in Title |
programs, serving those most in need, including, individuals with low literacy skills, English language
Learners, and individuals with disabilities.
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Although Agriculture is one of the lowest ranking industries in the region, the Job Centers are striving to
provide unduplicated/integrated services across all programs with accommodations being made whenever
possible to engage agricultural workers and business owners in value-added services. The Job Centers
provide a full range of employment services, benefits and protections to include the full range of counseling,
testing, job and training referral services to the populations served by these two programs.
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The local board, with the agreement of the chief elected official, designates and certifies one-stop operators.
A competitive procurement process is used to procure the operators. The region has two one-stop operators:

Central Ozarks Private Industry Council, Inc. who is the one-stop operator for the Job Center located in Rolla,
and Gamm, Inc., who operates the centers in Columbia, Jefferson City, Lebanon, and Linn Creek.

The region will utilize the Missouri Job Center Certification Review Form developed by DWD and comply with
DWD policy regarding Job Center certification.
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Attachment 70 1321 lyOftzRS Iy /9h oentl-ga (KI-i 1S 1y STIS0l. (The CEO membership should be reviewed
after each county and/or municipal election, as applicable, for any changes. If there are changes in the CEO

membership, or leadership, a new CEO agreement will need to be signed and submitted to DWD by the first
day of June following the election.)

Please see Attachment 7
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Please see Attachment 8.
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Productions & Services

1t Odzai2 Y Sl 02 Y LESES NSTal-ii2y ly aaSY oSIaKILE 1yR (KS alda2iiia 220 Y 1-i0Kly3 &84Sy

62030y 2032000 wSIalNI-ii2y R20dY Sylia iKS Onzliz Y -Sina SEraiilya SRaz0I-ii2y Kiali2ier 20 Kiai2ie 1yR
(01-yaTSINI-otS 220 NSEI-GSR a7t LyF20Y 1-ii2y NSLIZ2NGSR ty (KS 38aiSY 1a ISIralnl-iizy 1 dzittiTSR {2 02yy/S00 IyR
Y IHI0K (KS Odzad2Y Si 2 OdziNSy/t 26 Li2aly3a iKii2dAK 2420 (KS {iI-0S 2F avdadiie

RS&0NLII2Y 27 IHE 111-6S tii2R:z00a = {SIFI05E tas{in

[1I-020 alSi hinSyal-ii2y LI2AIRSR IyONSI-453 iKS Odzai2Y Sina 1y2&tSR3S 27 (KS OdzinSyl 26 Y 111 Sie
hOOuLI-ii2y1€ RSY IyR tyOfdzRly3 ljdzI-GRO1-ii2yal a1t NSIjaziS Y Syta IyR &1-3S LSyl 1 1-6dz1-6fS ly aStS0ity3
IFIL2LNI-S SYLI28Y Syl 32130

L1410 1-33SaaY Syl 1224 1050 /1SS wSI-Ré mami hpbSiil ada2di /72yySoiizyal ¢ 1[LC IyR =2111584 124 1KS
Odzali2 Y S (12 &Stnl-23Saa 61410 1-01-RS Y10 A&l IRSyiiTe KIFK RSY I-yR 200dzLI1-i12ya I-yR RSASUY tyS 17 GKSH
(1KSaS 1-4aSaaY Sya HIS diifiTSR 68 (KS Okzali2Y Su (2 YIS lyr20Y SR 0K 21054 hy iKSH 1-iiS Y Liia d2 02yyS0i (2
Sy Lit28Y Syt 211Slly3 (KS 6Sai &1-35a 1-91461-6tS I GKSI 0dzNSyT a7t O1-LII-Onige

[=51 &7 Iy iKS /Syl wS3H2y NS0SIgS 02ytlya2da SRaz01-ii2y iKI2dAK USIjaMSR LGOIy Ty 2y321y3
(ul-yry3 aSaai2ya ogSolyTHian LI2GIRSR 6@ Sidghai2y 21 220172008 558521y Sylie =851 (SI-Y Y SSiity3a 1S
TI-0MI1-0SR 68 CdzyOli2y1 [SIFRSIAKIL 1yR 2FiSy ly0tizRS NSLNSaSYI-iidSa T2y 201 1-3Sy08 LilySiE 1-4 36:Sai
aLIS 1 S0E0 ¢k HILNRIOK (2 a02ytlyi2dza ill-yty3é SyadiiSa ailFT 1y26tSR3S IyR 1-g1HISySad 2F 2Lh 1 yR y2yi
2|h 1 S&2d20053 HIS OdzinSyo wSTSINI ljdzI-6ii@ 1& Y LN2@SR I-4 St 1-4 LN23UI-Y 1-yR aSUgi0S RS&iy 2 6SiisSh

78



Sy Lit28Y Syt Li2iSyI-I 100548 ySSRSR SRa01-ii2yr 20 ill-yly3 (SI-Rly3 (2 2208 S1iK KIFKSI &1-354 1-yR lyOuSI-asSR
oSySTiias

-0
I Rizflid 1yR 51a201-05R =2175N0A

Mo Hl2¢IRS I- RSEOMLIGRY IyR 1-4aSaaY Syl 2F (KS 8IS IyR I-91HEI-oMide 27 I YTRafl I'yR 51at201-SR =20150
SYL28Y Syl IyR {il-yry3 1-0013101SE ty (KS [=51¢ iSI-4S yOfiRS K2 (KS . 2R 854 L2Riz00d 1-yR aSi@noSar
400K 1-3 ©208K2L3a1 1-83583Y Syl LIi2Rdz00a 6YSaenl-yr =207 YSeakbl-ii2y1€ /1SS wSI-RlySaa ZSNii01-iS ab/w/e!
¢1-6i7e1 S0 1-yR 226855150 &7)ta LN2Rd00A 0&0z0K 1-a hLIGNY 1€ wSadzY St Sioet (2 Sy31-3S Odzaiz2 Y Siia 1yR 1-aakal ik
(KSW SIS Y Lif28'Y Sy STr2lia

2211 aK20aY 7Syl wS3i2y @20 aK2L3a IS 191461-6fS (Kii2dAK FN2dL hyaildz0ii2y RSaITYSR d2 SyKI-y0S (KS
Odzai2 Y Sing aii2o {SS1ty3 {1itael alyiSudSalya {as! IyR SyadlS kS Odzaiz Y Si K1-4 I- 02 Y LISHigS Sary S
KIAKEaKiy3 ikSH SY Lit2e Y Sy Li2iSyail-fo

/ti2Y Sina f1-07y3 (SOKy2t23101€ &1)ta 1S NSTSINSR (2 G2011aK 214 (2 RSASE2LI 21 1-RI-Y0S (KSM 1SOKyI0I-
OL-LI-oMfiiR0 =2)73K20138 120 av® ¢1Y'S /72 Y LIS * aSuag LN2AIRS tyAild0di2y ty o 1-810 02 Y LidziSi 2L301-(i2ys
&21aK2L1a lyDfizRS a2t =lyR264 IyR hTH0ST LyliSiySi TLLH0I-02ya IyR 7S alitta lyaiidz0di2yr 1S

tSUE2y1- Cly1-y0St wSnSyiig i2 9YLit28 Y Syl 6SEn2TSyRSIA) 1-yR 1126 {SHIOK 721 (KS 9ELISISYISR =211 310

133533 Y SytY wSadztla 26d14ySR T2Y 61810 IyR 02YLNSKSyadS 1-aaSaaY Syt IS diiTSR ty RuSOdly3 (S
RSFSE2LY Sy 2F Iy LILNZLIAI-GS Ly 27 1-0di2y 2 02yy/S00 KS OdzadzY S i2 2264 ISIjoiy3 (KS SEnally3 a1t

&1-354 I-yR 6SySTiiae /Syl w32y all-FF diitiTs I- IS8 27 1-aaSaay Syl i22f41 lyDfizRly3Y

/MISSwSI-RE mamy 1t Odzali2 Y Siia NSOSIAS &00SSylya 2 61-410 NSI-RIYAL Y I-IK I-yR £201-ity3 lyF20Y -ii2y a1t
Razlity3 (KS hyAdil-£ NS nainl-iiz2yd wSadztia MIS dziieiTSR 120 NSTSINIE (2 1S Y SRAl-ii2y (2 tyOuSI-aS aiitta aKSy'ySSRSR
200 USTSINIE (2 02 Y LNSKSyaIdS =21 YSea 1-aaSaaY Syt 121 IHidlly'Y Syt 27 bl-ii2y1€ /1SSH wSI-RiyS4a
/SOy ob/w/ie ¢Kia 1-aaSaaY Syl LNi205aa Sy1-6t5a Odzaliz Y i ty (kS STr2ui (2 RSISIY tyS (KS 6Sai Lty
27 10ii2y 121 1F0KIS@ly3 (KSM OMISSI 32160

221 YSeal /2 Y LIISKSyaldS 1-aaSaaY Syt 2T ISI-RIyAL YK I-yR 20-ity3 lyF20Y iy ghik =201YS84 ia dziieiTSR
GKSy 0aNSya a1)ta IS 1:620S 1-0S01-3S o/1ISSH wSI-R& mm 3020SY vt {d200Sa&Fdt 02 Y LiESHi2y 27 =217 YS8a
I-43S33Y Syt 0SNimSa Odzai2 Y Shia 02 Y LISiSy0e 1595t 1-if

Ni2yASY 9yfilie [S@St

{IEASIY LyESuY SRil-iS [S8St

D2(RY 1R@IyOSR [SSt

79



til-iyarYY 113K {ESR [SoSt

{13ymi01ya STriiE KI-0S 6SSy YIRS Rizly3 thi23NI-Y , SHIA Hamn I-yR namp (2 0SHiFe 024zy01Sa (Kli2daK 20z
/Syl wSF2y 18 6=211 wSI-Re&e ZSNiT01-ii2y & KIFKER 6SySTHON (2 SYLit2aSia OdmSyte t201-0SR Iy iKS
(KS NSTH2yr 1t Odzali2Y Shia IS SyDd2a01-3SR 2 LINSLIMIS 720 1yR LIMIGOLII-IRy Ty =211 YSea 143533 Y Syl (2
2001y (KS b/w/ 14 |- @I-6z1-6tS {22t T2 OdzSy 1-yR TzidzlS 226 &SHIOK

/Sy wSai2y 02ylilyaSa (2 SYLKI-a1a KS 1Y L2Ui1y0S 27 (KS b/w/ SiiK lyRIgiRizI-a aSY Sily3g iyii2 (KS
/Syl wS32y tl-20 Y HISlo ¢Sailty3 02yiilyiS SliK KIFK 0K22641 L2ainaS02yRIME 40K22641 02 Y dzyAie IRl
Sii0o o8 L2020ty iKS (Salty3 ghiK &24ziK omy 1yR 2S00 1-yR ol-Rizfil &lczRSyta0 Razlly3 SRa01-ii2y1£ ill-yly30 ¢Kia
L0534 1 0SySToN (2 £201 02 Y Y dzyAiiSa y GKSM STr1ia 2 6S02Y'S =217 wSI-Re /SUimSR 1-yR LI2@IRSA I-
yl-ii2y1t8 1S023y1TSR USRSyl (2 1KS Odzaiz2 "SI 720 GK S TizddlS 226 ASIIOK I-yR 226 1-RA1YOSY Sy

/Syl wS3i2y atii2ntSiaé 1-aaal Sy Lt2eSia ty (kS alit \RSyamiol-ii2y” L2054 (2 SyadiS 20 RSa0NLIi2yE IS

(dz0y2ASNT tyOuSI-45a LI2Rd:0ddi@ 1-yR KSELIE &l1-0ITS (KS SY LIt28SI0a f1-020 L2

/02 Y SIE 6220 4551908 1yR SY Lit2aSIa0 IS Sy02401-38R (2 diiiTS avaaziing &Soalis 2030y 203200 (2
SyKI-y0S 226 aSHIOK I-yR &201F2005 NSONdzAdY Sy ljazI-fiiee wSInainl-ii2y ty kS a8aiSY 1264 20 4SS5V (2
at23myE 1yR 100533 ta{ T2Y IyR 2012y iK1 KI-4 LydShySie

55¢St2LIY Syl {2aliSYT /72yi100 lyF20Y I-ii2y lydfizRly3 aad2dil 26 /SyiSh (201-ii2yal LIK2YS yirY oSiial K24z
27 20801012y 1-yR WyF20Y 1-ii2y RSa0ioly3 (KS 2014 f-621 Y HITSh 1yR odzatySaa 02 Y Y dyhie ahikly K 0K2aSy
3S23NI-KI0 t201-i12y0

ZMISSI t1-yyhyaY LyF0Y 112y 13 6SySTIoNH {2 Tiial (hY'S ¢26 45S51SNA 0824ziKE RILEI-OSR K2Y SY I-{SHal Y Iii-ie
RSLISYRIyiiar NSOSyite aSLIMIHISR Yt Y'SY 6Sua IyR Riaf201-0SR 20150 hy ik Shi Sl (2 NSaSIHIOK 1R

{Strn13aSa8Y Sy IyR Z1SSH 9ELIERUI-i2yT CNSS 2yftlyS tSIHylya Y 2RatSar 1050 O1ISSI Litl-yy/ly3: IS Y SRil£
aSNA10Sar 2yatlyS 1-4aSaaY Syl I-yR (iI-yly3 20L20kdzyAiSa 1S 1-91461-61S0 wSadztia 2601-ySR (KI2d3K a5tFl-0055a
108zt TSR Rezity3 17 1-a800SR aSudi05a I-yR lyOfizRSR Iy RSASE2LY Syl 2F SY L8 Sy Litl-yyhy3y

¢I[LC,Y /1y oS dzaSR (i2 143534 LISHa2y1-6iie 20154 I-yR I-MidzRSE 1-4 1 NSEIiSE (2 &20772105 10y 23LKSISa0
wSadzfiia aiNSylKSy - 1HISySaa 27 aiil-ofS G207 SyBlizyY Syl iKI-i tSyR iKS Y24 Li2aiiigS ISadAla 1'yR 322R
220 11SiSyi2ys C21) SEIFY'LISY ISadAia 02yTlY 1-oitiie (2 @217 14 I aili2y3 iS1'Y Y'SY oS a0 Y 1&ads (2
ESI-RSVEKIL) 21 lyRSLISYRSyl &21181 y2i 02yRa:0I3S (12 dSI-Y SyBilizyy Syl 9Y Lit2aSIia 01y diieiTS ¢ 1 [LC, NSadtia
oKSy 02yaIRSlity3 220 LNI2Y 2(12ya 20 lyOuSI-aly3 (KSi fl-621 L2210

80



hb9¢ =221 +1-1zS31 LyaSuSal ti2miS 1yR {{)ta tU2TSKY hiiSy dzaSR 14 I- aSFl-RY hyRaiSuSR 1-aaSaaYy Syl odzd 01y
142 0S ¢24SR @K Sy I-aaiaity3 Odzali2 Y Siia ty" RSGSt2Ly3 IFLILN2LNAI-GS Litl-ya 120 02ylyazSR SRa0I-ii2y I-yR {ill-lyty3

YSSRSR 721 OHISSH 1RAYOSY Syl 20 OMISSI 0K -y3Sae wSdrtla lyORS IRSyGmONii2y 27 G217 fI-Sa yiSiSatar
A NSNS Y Syla I-yR 02yR/S0ii2y i2 RSY 1yR 2000Lil-i2ya0

hLIiY I wSadz Y SY /a2 Y S Sk 1-RG1yOSR 02Y LS a1itta IS Sy02d01-3SR {2 diitiTS ahLIity I wSadzY € (i2
ONSI-GS LIi2TSaal2y1- NSad Y S& (2 6S dzaSR 721 26 aSHIOKe

9ELIRUIii2yT =135 eNSyRA IyR {S{dFHOISY0RY 6226 aifiTSR (2 Sail-otaK 220 F21a1 IyOuSIas 1-o1SySaa 2F
20002y RSY YR FyR 3135 (ISyRa tiifTSR 720 2SadmmoiSyDe Litlyyayds

26 {SIHIOKY 100544 (i2 220 Li2alty3a K10 IS GLRI-GSR RIER iKi2daK2dz (KS {iI-0S 27 aad2die

/2Y'Y @yfig hyr20Y iy 1yR wSa2di0SaY [1-:6020 aliSi LyF20Y 1-ii2y o201 1'yR &ll-iSSIRS(I odzatySaa aS0021a
&N1-1SASAT I-yR 9ljdzl£ hLLI2NidzyRie LyF20Y 1-ii2y IS 1005331650

HO  LyOfEzRS I- RSa0ULIIRY 2 (KS t201€ L¢ 1 &84iSY I-yR (KS LI20SRISE T2 Syadily3 (KI-i SEOSLIiyA (2 (KS
(85 27 L VAL 1T 1-yRI IS 2dzadimiSRo

¢KS /Syt wSIi2y diitTSa LyRigIRaz1- ¢l Mya 10020zy/08 oL¢ 10 (2 1-48a0 =Lh 1 26 ly02Y'S 820K I-Rdztia IyR
Riat201-iSR &201Sha (2 2001y ¢il-yty3 L2 RSR 08 Iy alLILII2ASRE Li2ainaS02yRIH@ d0K22f (2 20011y

2000L1-ii2y14 0SIETOIii2ys 60SyaSar 20 RSINSSA yESRSR 21 OSSN RSASERLIY Syl IRkl 1RAFYOS Y Syfie

¢KS 300SSyny3 LIi20Saa 121 Le ¥ RSASERLY Syl IyR WY LESY Syfil-ii2y & 01-4SR 2y a840SY 1110 aSugi0S RSHaSIey
Mo aSYoSIEKIL IyR wSTHalnl-ii2y OdSyd 1yR 02'Y LIESHST

HO 5200 SyliSR OMitTSyaKILIT 5200y SylSR Stigioitiie w21 LGOIy iy I- =Lh 1 2518105 6Se2yR

o0 (KS /1SS {SUd0Sa tSESET CItaziS (2 TyR SYLI2&Y Sy 1SN LIMIGIOILI-Gi2y ty /1SS €505t

n  aSIg0SaT aSSiia I NS3dt1-ii2ya 1-a ALSOWISR Iy (KS 5=5 ¢S0KyI0I 13&ii1-y0S DaIRST 1 -IRn

pt 0208 R20dY Sylia LN2AIRSR 721 KIHIRTTIEST 9fiFiontiie adl-isd R20dY SyiSR ty ¢22t62E lyDftzRly3

co *SiSulyal-azae

T0

Orientation to Training Services

A detailed description of the Training programs requirements, reporting policies, expectations and
successful completion of objectives is provided prior to development of the Employment Plan and creation
of the ITA. The region has developed automated orientation systems that can be provided in conjunction
with written systems or as a stand along orientation.
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Unemployment insurance claimants, including those in Worker Profiling and Re-employment services, will be
provided with services from the Job Center. DWD and Partner staff serve on these teams and work together
to ensure seamless and competent delivery of services. Job Center staff coordinate services for these
customers during weekly staff meetings.

Customers will be provided an initial assessment; job search activities and assistance; resume and/
or interview assistance; computer tutorials and shall have access to all workshops and job center services
to include Talify and Labor Market Information through O’Net and MERIC. WorkKeys assessments will
be provided to individuals so they can obtain the National Career Readiness Certificate and make
themselves more marketable in the community.

When job center customers are unsuccessful in securing employment after receiving basic career
center services, it is recommended they explore WIOA Individualized Career Level Services. Once
eligibilities for WIOA services is established, customers have the full-array of services available under this
federal program including training services if appropriate.

83



n  5Sa006S (KS .21MRMA alil-iS3Sa 20 LI2Y 2(ly3 IyR youSI-aly3 (KS yazy'oSi 21 UIHIGoII-yha ty
o2l{nbased learning and On-the-Job Training (OJT).

¢KS /Syt w32y K14 Iy hiie aliSity3 {LISOM-8& I-yR 1y hiie /220RIy1-i21) RSRIOIISR (2 L2 2ty3 hii¢a ty”
(KS /Syt wS3i2yh Ly IFRRIGI2YI 2yS &l19T Y'SY oS FizY SI0K 126 CSyisSh 1d RSaI3y1-4SR 14 I- L2ty 2F 02y4I-0i
120 hile 2SNAI0S3; (1KSe 0220RIy1-0S aSIAI0Sa SIiK (KS hiic /22IRly1-i20 1y yF20Y 1-ii2y1€ hilg oli20KdNS T21) 620K
(KS SY'L2880 1yR LN2ALISO0AS SY Lt28554 1 101-41-6tS SlliKhy I wil L ti2Tifly3I wa 11 IyR a9¢t LI07S(ia
39Sy 2 Odzai2'Y Siia aSSUy3 (KS aSIgI0Sa. Ty hiie LI07S is distributed KSy LIISaSylly3 iKS hii¢ LIi23NI-Y (2
LIRELIS0MGS Onzaliz'Y Sia I-yR SYLt2eSlis! tyOftzRly3 (K2aS 1-iiSyRly3 220 TI-a /220RI1-0i2y 2T aSIg1054 ik

. dzalySaa {SNA0S +SiSH-y wSLINSaSYAI-idS & Y Li2NG1-ya 120 y2yaRaLIH0I-ii2y 2F ST1le /&3 ISTSI-E 1S YIRS
0SiigSSy 35Sy NSLINSaSYaI-iigSal (KS hiie /221Riy1-i21 IyR 120 CSyuSH &l

¢KS Sidiai2y 2F 220172105 5505t2LIY Syl KI-4 1S0Syite SY Lf28SR 1y 9YLi2eY Syl {Sudi0S wSLSaSyil-iigS ok2
ot 6S K24aSR Iy IKS ISTISIE2Y /1@ 20 /SyUSIm Firie LISIOSYS 27 (Kia yRIgiRdzI0a (1Y'S it 6S RSRIOI-ISR {2
odzalySaa 20ziNSI-0KI 2 yDfizRS Y 1 Sily3 (KS aSu@i0Sa 27 I 220 0SyhiSias

Cizy0ii2y1 Y I-y1-353 02yRa:00 ¢SS (SI1-Y Y'SSity3a ik 14 1126 /Syisu &1 1 158 02Y'Li2ySyl 27 (1KSaS

Y SSily3a 1 (2 NS2IS & 022IRiy1-i12y 0SG5Sy 5251 +SiSil-ya {SIgI0Sar | 2d0K {SIA10Sa 1yR =Lh 1 1Rdfl =
51at201-iSR {SI10S4 (i2 SyadS Odzaliz2Y Siid tyySSR 2F @201 61-4SR tSHyly3 IyRk20 iNl-yly3 1S 1S0Sidy3 1:00Saa
(2 SyKIy0S SYLf28Y Syl Li20Sylit ¢KS CdzyQli2y1-€ [SI-RSN 1a NSALI2yaI6ES 721 6dzR3SH Y 1yI-ASY Syl IyR aSyRa
oSS dLRIHiSA (2 (SI'Y Y'SY6Siia (2 LIRI-S TizyRiy3 19II-0Mfiige ¢KS yarY oSl 2F Sylizfty Syfia 1a 61-a5R 2y
ohzR3SH I-91El-oMiiRe tli2Y 2012y 2F G211 61-45R (SHyly3 1 02yRi00SR 68 {{)ftki20a ¢SI-Y aSYoSia IiyR
0220RIYIiSR SliK (KS [£9wo tli2Y 202y SFriia tyOfizRS 226 RSFSE2LIY Syl ShiK LNGI-IS SY Li2eSHaT yi20Y 12y
14 RiaiodiSR (2 SY'L28Sa IHiiSyRiy3 126 CIHIE I-yR Razity3 ZK1-Y'aSi 2T /2Y 'Y SI0S Y SSiity3a0

LRSyImIOIi2y 27 (KS ySSR 121 SY Lt28SN 61-4SR tSHiyty3 IyR 20 (il-tyty3 01y 200620 14 1y L2ty ly aSugios
6=502Y Sk{)taxii20a ¢SI-Y 00 =Lh ! StiFioiiie Yzl oS Sail-ofiakSR L1 (2 02 Y LNSKSyalds 1-aaSaaY Syta IyR
RSGSE2LIY Syl 2F Iy 9Y Lit28Y Syl tily iK1 lyDfizRSa =Lh 1 ¢lil-yly3 TiryRae 1 1-4aSaaY Syt NSadtia 1S dzieiTSR
(i2 RSPSt2LI (KS 9YLit2eY Syl tily IyR NSTSINI-EA IS YIRS {2 1552605 oHSNE LN (2 LI-0SY Syl

55LISyRiy3 2yiKS Odzai2 Y Sing 1-5aS53aSR ySSRa I-yR LW SY Li2eY Syl Kidli21g, (KS =Lh T LyiSiyaKil YI-8 6S
1S02YY SyR3R (i2 provide (KS Odzai2Y Sl an 2LiLI2UdzyAG8 (2 SELISISYDS SYLit2eY Syt KI-yRan2yh tii230Saa 1

Y 2yNi2USR oingSS1fe (2 SyaiS Li2aidS ISadtid ¢S LIMGMOLIYE 1a y2i 2y iKS SYLit2eSIna Lil-al2ft Razity3 (Kia
I-3313yY ST pl-8Y' Sy 13 1830:SR 08 (KS /=L.0 1{ KS &:00Saa76:t 02 Y LESii2y 27 LyiSuyaKiLl, 1y hiie /2yil-0i
Y12 6S 6liiiSy (2 provide the LIMH0ILIY( additional training needed for full-time employment. All required
OJT criteria must be met prior to writing the OJT contract.

Individuals participating in a work experience opportunity must be compensated at the same rates,
including periodic increases, as trainees or employees who are similarly situated in similar occupations by
the same employer and who have similar training, experience, and skills. The rates may not be lower than
the higher of the federal or state minimum wage.

Internships typically range from 40 to 160 hours; however, the internship may be extended based upon the
assessed need, the occupation, and the requirements for employment. The internship may not exceed 480
hours as funding allows.
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agency staff serve on the committee and provide input on program design. Partners are also involved in
program design through inter-agency staff meetings through suggestions made during involvement in the
service delivery process. The CWDB will release a WIOA Youth Request for Proposals (RFP) to allow bidders to
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Partners to the workforce system are a key element of the service delivery process. Referrals are made to
partner agencies, and in many cases, partners work in collaboration with the WDB and the youth provider
through the braiding of resources. Some of the partners that are involved in service planning and delivery are
TANF, Vocational Rehabilitation, Adult Education and Literacy, Mo Department of Mental Health, Community
Action, employers, homeless shelters and others. Partnerships are being utilized whenever possible to provide a
more comprehensive level of service to customers. This also reduces the duplication of services and increases the
value of services provided.
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Year-round services are provided to eligible In-School and Out-of-School Youth, through staff of
the Youth service provider, and in collaboration with partners. The Youth advisors attend school
and community activities, such as career fairs and school events. Youth advisors work closely
with school counselors to be informed of the activities and services available to youth in the area.
Advisors are involved in activities for graduating students and provide them information on
resources available at the Job Centers, such as the National Career Readiness Certificate, labor
market information, and training opportunities. Youth program staff work closely with partner
agencies to coordinate services and ensure all Youth are aware of the services available to them.

Referrals are made to partner agencies to provide Youth with all of the resources available to
them.

University of Missouri Extension, Missouri Ozarks Community Action Agency, employers,
Missouri Division of Vocational Rehabilitation, Missouri Family Support Division, Probation &
Parole, faith-based organizations, and Adult Education and Literacy are some of the partners
that are involved in providing year-round services to youth participants.

g. An example of the flow of services for a Youth in the LWDA (please include all aspects, including intake,

objective assessment process, assessment, coordination of services, follow-up, etc.);

An example of the flow of services for a Youth in the LWDA (please include all aspects, including intake, Pre-
enrollment activities, such as an informal assessment to determine if the participant meets program
guidelines and has one or more of the identified barriers to employment, such as, homeless, pregnant/
parenting, basic skills deficient, offender, school dropout, foster child, etc.

Completion of a jobs.mo.gov profile followed by an orientation of available services and a review of the
documentation that they will need to provide.

Objective assessments will be used to determine the participant’s service needs, academic level, goals,
interests, skills levels, aptitudes, and supportive service needs. Basic and occupational skills, work
experience, and any developmental needs will be reviewed.
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the LWDA.

Partnerships and collaboration exist between the CWDB, WIOA partners, and over one hundred fifty

organizations, including faith-based, education and training providers, and employers. The collaboration

results in a comprehensive approach to service delivery, and partner involvement in program design. Staff
from multiple agencies often meet together with a participant to provide blended services and resources.

Services are coordinated through referrals, local inter-agency meetings, presentations to community
organizations, and regular contact with employers and education providers.

Partners are involved in program design and implementation through:

Assisting in identifying disconnected youth to allow for early intervention;
Developing career pathways for all youth, including high risk;

Braiding resources to meet the needs of youth;

Providing input to the CWDB on innovative service strategies;

Developing training work sites;

Attending regional partner meetings and Job Center staff meetings.

94



HI201RS I- RSA0NLII2Y 2T 1-yR lyy201-i13S aSIA0STRSHGSIR Li2eS0ha T24 hy, OdzniSyfite 2LSHI-ily3 Iy iKS [=51 20 I-
L2200 (KS . 21HIR 1& Ll-yyry3 (2 NY LIS Y Sytio 55300165 (KS . 214IR1a tyB2i0SY Syl Iy iKS L22S00&r 1-yR iKS . 21HIR1A
ST (2 02ylyaS yP20SY Syl 1-yR TiryRiy3 121 (KS 02ylyazl-ii2y 27 (KS&S Lii2eS0ia

The board is engaged in several innovative projects for OSY that are outlined below. The resources used to
operate the programs are included with the program descriptions. Due to the use of combined partner
resources, the ability to continue the operation of these programs appears favorable. The Youth Standing
Committee and Board are involved in over-sight of these projects and are kept informed of their outcomes.
They also provide feedback regarding the projects and identify additional resources to allow for growth and
continuous improvement.

Academic Support with use of Workforce Skills for 21st Century

With advice on all the most important workplace skills, Learning Express offers a variety of interactive
tutorials to assist participants in learning how to be strong and reliable employees. Users are given a variety
of instruction including basic skills, computer skills, Career/Education placement tests, NCRC remediation,
Hiset preparation, as well as workplace skills. These tutorials may be accessed online from any device. This
program offers strong assistance to those preparing for the NCLEX, HISET, CDL and many other exams crucial
to employment. Individual user’s progress, including hours of use and modules accessed are tracked through
an admin portal. Resources for this are provided through WIOA Youth funds and this valuable resource is a
continued key component of PFH’s service delivery model.

Financial Literacy Training

Preferred Family Healthcare, in collaboration with University Extension is offering "Taking Control of Your
Finances" within the Job Center on a monthly basis. University Extension provides the instructor and the
materials for this interactive training that addresses bill paying, budgeting, credit, and goal setting. Funding
for this valuable program is provided through University of Missouri Extension Family Financial Education
Program.

Substance Abuse Treatment Services

Preferred Family Healthcare offers inpatient and outpatient treatment services for adolescents and young
adults at a variety of locations in the State of Missouri. WIOA Youth participants have access to these
services, as needed, through internal referrals and collaboration between PFH’s Workforce Partnerships and
Treatment Services divisions. These services are funded in a variety of ways such as Medicaid, MO Dept. of
Mental Health Purchase of Service (POS) and private insurance/pay funding options.

Tackling the Tough Skills
PFH has partnered with Missouri Ozarks Community Action Agency to provide a week long work readiness

camp called "Tackling the Tough Skills". MOCA provides the instruction and materials, while PFH offers
space and personnel supports, WIOA Youth attendees for the camp, and an attendance incentive funded
through WIOA Youth for qualifying attendees.

Scholars @ Work
Scholars@Work provides an innovative approach in facilitating an increase in a youth's basic skills and

embraces the mandate of WIOA to focus education and employment supports on “out-of-school" youth/
young adults. Funded with WIOA Youth resources, this program blends those supports into one unique
approach. Providing Scholars @ Work for youth/young adults whose education has been interrupted and
who have an adult responsibility creates the opportunities for selected youth to complete their education
while earning a paycheck. Too many of these youth face a nearly insurmountable barrier to success without
this additional assistance. Earning a credential such as their HiSet while receiving an income can become the
catalyst for propelling these young adults into a career pathway and self-sufficiency.
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Incentives

WIOA youth participants are given the opportunity to earn WIOA Youth funded incentives for a
variety of achievements, including: workshop completion, good grades, gaining/maintaining
employment, increasing EFL, obtaining the NCRC, HiSET and Post-Secondary certificates or degrees.

Job Readiness Partnership with Tan-Tar-A

In collaboration with Tan- Tar- A resort and the Central Region WIOA Youth program, PFH has
launched a unique paid internship program focused on participants who have completed the
“Tackling the Tough Skills” camp through MOCA, and have expressed an interest in the Hospitality
Industry. This program includes multiple weeks of paid, on-site internships which provide training
opportunities within Tan- Tar- A. Participants have the opportunity to be paired one-on-one with a
trainer at Tan-Tar- A in a position of their choice. Youth will work one on one with a trainer for 80
hours before phasing into a shadowed, then supervised position. Funding is through WIOA Youth
funds.

Camp Wonderland - (see below)

Integrated Supported Work Experience Pilot Program - (Job Coaching)

As promoted at the MAWD conference this past year, PFH has been recognized for our extensive
collaborative providing WEP opportunities for youth with significant and most significant disabilities
who may have traditionally been excluded from WIA/WIOA programming due to the level of on-
site supports needs required for them to successfully participate. In partnership with VR, CWIB,
and DWD, PFH has supported several individuals with most significant disabilities to successfully
participate in and complete WEP activities. Resources for providing services in this project are from
PFH using braided WIOA Youth and VR funding. This project also extended to include a unique paid
internship program with these partners, DSS-FSD and Camp Wonderland. The Camp Wonderland
opportunity uses Summer Jobs League funding, coupled with VR funding to provide a supportive
internship experience for youth with significant and most significant disabilities.

E. Business Services

1. Describe how the Board coordinates and provides comprehensive and integrated workforce system services
to businesses, including the development and delivery of innovative workforce services and strategies to meet
the workforce needs of area employers. Explain the collaboration with Missouri Job Center Jobs Teams to
facilitate recruitment and meet business demand. In addition, describe how the Board coordinates with
economic development.

CWIB utilizes the integrated approach of Missouri’s Next Generation Career Center system to provide services
to businesses. The region’s Business Services Team’s mission is to connect employers with a skilled workforce.
The Business Services Team meets to discuss, coordinate, and develop strategies to serve the needs of
businesses in the Central Region. The team collaborates with Job Center staff to ensure job postings are made
on the state’s website, jobs.mo.gov. Members of the team participate in various marketing activities, including
job fairs and community events. The team represents the Next Generation Career Center at Chambers of
Commerce, Missouri Employer Committee (MEC), and Regional Planning Commission meetings.
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The regional sector strategy team attended the state sector strategy conference facilitated by Maher and Maher. The
team, consisting of representatives from workforce development, economic development, education, technical/

community colleges, Adult Education and Literacy, Temporary Assistance for Needy Families, Vocational
Rehabilitation, and private business began the process of analyzing growth industry sectors within the central region.
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Central region currently has several Sector Strategy teams due to the size and diversity of the area. Each team is
comprised of WDB members, economic developers, education, Family Support Division, Job Corp, Regional Planning,
Chamber and WDB staff. Central WDB staff are actively working to build additional partner relationships in order to
convene and consolidate current existing county/city teams into sub-regional teams in order to more effectively and
efficiently guide services around industry sectors.

The goal of the sector strategy team is a talent development system that supports the regional economy by utilizing
the combined resources of public and private workforce partners. Career pathways will be created that provide job
seekers with the opportunity for jobs leading to self sufficiency and supply employers with a skilled workforce.

The first launch meeting was held in June, 2016, in Lebanon. Subsequent meetings are being held throughout the
region. As meetings are held, new partnerships are being formed, and existing, but inactive partnerships are being

reestablished. The needs of industry and the workforce system are being explored, and solutions being sought.

As a result of the meetings, some of the common challenges to be addressed are:

- lack of job seeker/employee transportation,

- lack of job seeker/employee childcare,

- many job seekers have a poor work ethic and lack soft skills,

- employers have difficulty finding skilled workers, Job Centers have trouble recruiting workers,
- many workers are approaching retirement age and skilled replacements are difficult to find,

- the manufacturing sector has a negative image in the opinions of many job seekers.

As partnerships continue to be developed and become more effective, concerted efforts will be made to address
these challenges.

Action items that have been discussed, are:

- work with partners to address transportation needs; a regional planning commission has a transportation-related
grant,

- work with partners to provide childcare resources,

- collaborate with K-12 partners to provide awareness of career opportunities and job readiness,

- develop a web accessible matrix of workforce system resources,

- collaborate with Missouri Enterprise to provide an introduction to manufacturing course.
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The Division of Workforce Development will initially identify the registered apprenticeships i the state and invite
them to be on the Eligible Training Provider List (ETPL). The CWDB will monitor the ETPL and the Office of
Apprenticeship (dol.gov/apprenticeship) website to stay apprised of apprenticeship opportunities.

The CWDB will promote the use of apprenticeships by:

1. Promoting work-based learning to meet employer needs for skilled workers, and supporting the program
through OJT and incumbent worker training funds;

2. Supporting career pathways for youth through apprenticeships;

3. Using the apprenticeship model as a key strategy in meeting the needs of business and integrating
apprenticeships into the business services plan;

4. Integrating apprenticeship into sector strategies and career pathways, and developing industry
engagement;

5. Working closely with representatives of apprenticeship programs who serve on the local board.
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Describe those activities to be undertaken to: (1) increase the opportunities for participation of faith-based and
community organizations as committed and active partners in the One-Stop Delivery System; and (2) expand the
access of faith-based and community-based organizations’ customers to the services offered by the One-Stops in
the LWDA. Outline efforts for conducting outreach campaigns to educate faith-based and community
organizations about the attributes and objectives of the demand-driven workforce development system. Indicate
how these resources can be strategically and effectively leveraged in the LWDA to help meet the objectives of
WIOA. (For more information, reference DOL’s tool, Making It Real: Strategies for State Agencies and Local
Workforce Boards to Increase Partnerships with Faith-Based and Community Organizations.)
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XIll. Local Aministration

Identify the local levels of performance negotiated with the Governor and CEO to be used to measure the
performance of the Board and to be used by the Board for measuring the performance of the Local Fiscal Agent,
eligible providers, and the One-Stop Delivery System in the LWDA.

Performance goals for PY 16 and PY 17 were negotiated with the Division of Workforce Development and
agreed upon by the full Board and the Chief Elected Official on September 28, 2016. The public was notified
according to DWD guidance.

The performance goals for PY 16 and PY 17 are:

Employed 2nd Qtr After Exit: The percentage of program participants who are in unsubsidized employment
during the second quarter after exit from the program. For Youth, the indicator is participants in education, or
training activities, or employment in the 2nd quarter after exit.

Adult 72%
bW 72%
Youth 76%
WP 68%

Employed 4th Qtr After Exit: The percentage of program participants who are in unsubsidized employment
during the fourth quarter after exit from the program. For Youth, the indicator is participants in education,
or training activities, or employment in the 4th quarter after exit.

Adult 65%
DW 70%
Youth 72%
WP 63%

Median Wage: The median earnings of program participants who are in unsubsidized employment during
the second quarter after exit from the programs.

Adult $4,100
DW $4,600
Youth N/A

WP $4,300

Credential: The percentage of program participants who attain a recognized postsecondary credential, or a
secondary school diploma or its recognized equivalent, during participation in or within 1 year after exit
form the program.

Adult 51%
DW 49%
Youth 70%

WP N/A
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DWD Issuance 01-2012 is followed for the procurement of Youth Occupational Skills Training providers. The region
places a public notice in local newspapers and sends a letter to all the occupational skills training providers in the
area, as well as WIOA eligible and non-WIOA eligible providers stating that funds are available to serve WIOA Youth
in skill training. It is preferred that they be on the WIOA Eligible Training Provider List. After reviewing costs,
location, performance etc., the best option for training is selected.

Exceptions to the use of ITAs may be made in the following instances: When the training provided is an On-the-Job
training or Customized Training program, the training is less that 40 hours as described in Missouri's Eligible Training
Provider Certification, a vendor relationship exists, and short term training is available to the general public and is
purchased by the WDB for specific training.
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50 Describe how the Board is working toward eliminating duplicative administrative costs to enable
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The Central Region is using the Next Generation Career Center model which was designed to reduce
administrative and other operational costs to to enable increased funds for training and direct client
services. This type of "cost sharing" has allowed us to reduce the amount of equipment needed in the Job
Centers, since all equipment is now shared. Functional leaders supervise all WIOA and Wagner Peyser staff,
order all supplies, and deal with all day to day activities; this has allowed us to reduce the duplication of
management staff.
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Columbia 1500 Vandiver Drive, Ste 115
Columbia, MO 65202-1921

Phone: (573) 882-8821

Fax: (573)884-5055

Gamm, Incorporated
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Preferred Family Health Care
WIOAServices: Youth

Division of Workforce Development
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Adult Education and Literacy Program
Services provided through the Adult Education and Literacy program:

Adult education, literacy; Integrated English literacy and civics education; Workforce
preparation activities; Integrated education and training; Workplace adult education and
literacy; English language acquisition; Referrals to other appropriate services.

Vocational Rehabilitation

Vocational Rehabilitation is a program designed to help individuals with physical or mental
impairments prepare for, engage in and retain competitive, integrated employment.

An array of individualized services are provided:

Guidance and Counseling Transition Youth Services
Job Placement and Retention Services

Job Coaching

Post-Secondary Training

Proprietary Schools

On the Job Training

Skills Training Program

http://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/vr-offices
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Family Support Division

The Family Support Division offers the following programs: food stamps/SNAP, health care,
temporary assistance and child care.

The food stamp/SNAP program helps low-income individuals purchase food; those participants
receiving food stamp benefits can receive support through the SkillUp Program which provides
participants opportunities to increase employment and training levels through vocational training
opportunities and provides job-focused employment and training services;

The MO HealthNet program and can assist with covering qualified health care expenses for people
with disabilities, blind & visually impaired, seniors, pregnant women & newborns, uninsured women,
families, children and women with breast or cervical cancer;

The Temporary Assistance for Needy Families (TA) provides cash benefits for low-income families to
care for their children. With the TA program participants 18 or older and teen parents also receive
help through the Missouri Work Assistance Program (MWA) which can assist participants in
employment and training activities such as help with job and skills training, work experience, help
with setting career goals, barrier removal, and assist with work transportation and work related
expenses;

The child care program assists TA participants and children of low income families with child care
expenses to allow the parent(s) to work or attend school or training programs.

Experience Works
Assisting eligible adults 55 years of age and older seeking part-time employment
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Missouri Career Center

Jefferson City

1716 Four Seasons Drive Suite 101
Jefferson City, MO 65101-1815
Phone: (573) 526-8115

Fax:(573) 526-3494

Gamm, Incorporated
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Division of Workforce Development

Wagner-Peyser Act Services

Job Corps

UMOS Local Veteran’s Employment Representative Disabled Veteran Outreach Program
Heroes at Home

Show-Me Heroes Trade Adjustment Assistance (TAA) Alternative Trade Adjustment Assistance
(ATAA) Labor Market Information

Post Job Openings Information on Filing Ul Claims Missouri Employment and Training Program
Work Ready Missouri

Missouri Re-Entry Process

Adult Education and Literacy

Services provided through the Adult Education and Literacy program:

Adult education, literacy; Integrated English literacy and civics education; Workforce
preparation activities; Integrated education and training; Workplace adult education and
literacy; English language acquisition; Referrals to other appropriate services.

Vocational Rehabilitation
Vocational Rehabilitation is a program designed to help individuals with physical or mental
impairments prepare for, engage in and retain competitive, integrated employment.

An array of individualized services are provided:

Guidance and Counseling Transition Youth Services
Job Placement and Retention Services

Job Coaching

Post-Secondary Training

Proprietary Schools

On the Job Training

Skills Training Program

http://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/vr-offices
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Family Support Division

The Family Support Division offers the following programs: food stamps/SNAP, health care, temporary
assistance and child care.

The food stamp/SNAP program helps low-income individuals purchase food; those participants receiving
food stamp benefits can receive support through the SkillUp Program which provides participants
opportunities to increase employment and training levels through vocational training opportunities and
provides job-focused employment and training services;

The MO HealthNet program and can assist with covering qualified health care expenses for people with
disabilities, blind & visually impaired, seniors, pregnant women & newborns, uninsured women, families,
children and women with breast or cervical cancer;

The Temporary Assistance for Needy Families (TA) provides cash benefits for low-income families to care for
their children. With the TA program participants 18 or older and teen parents also receive help through the
Missouri Work Assistance Program (MWA) which can assist participants in employment and training
activities such as help with job and skills training, work experience, help with setting career goals, barrier
removal, and assist with work transportation and work related expenses;

The child care program assists TA participants and children of low income families with child care expenses
to allow the parent(s) to work or attend school or training programs.

Experience Works

Assisting eligible adults 55 years of age and older seeking part-time employment
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2639 South Jefferson Avenue, Suite 1
Lebanon, MO 65536-5205

Phone: (417) 532-6146

Fax: (417)532-6013

Gamm, Incorporated
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Preferred Family Healthcare
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Division of Workforce Development (DWD)
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Information on Filing Ul Claims Missouri Employment and Training Program (METP)
Work Ready Missouri

Missouri Re-Entry Process

Adult Education and Literacy Program
Services provided through the Adult Education and Literacy program:

Adult education, literacy; Integrated English literacy and civics education; Workforce
preparation activities; Integrated education and training; Workplace adult education and
literacy; English language acquisition; Referrals to other appropriate services.

Vocational Rehabilitation
Vocational Rehabilitation is a program designed to help individuals with physical or mental
impairments prepare for, engage in and retain competitive, integrated employment.

An array of individualized services are provided:

Guidance and Counseling Transition Youth Services
Job Placement and Retention Services

Job Coaching

Post-Secondary Training

Proprietary Schools

On the Job Training

Skills Training Program

http://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/vr-offices
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Family Support Division

The Family Support Division offers the following programs: food stamps/SNAP, health care, temporary
assistance and child care.

The food stamp/SNAP program helps low-income individuals purchase food; those participants receiving
food stamp benefits can receive support through the SkillUp Program which provides participants
opportunities to increase employment and training levels through vocational training opportunities and
provides job-focused employment and training services;

The MO HealthNet program and can assist with covering qualified health care expenses for people with
disabilities, blind & visually impaired, seniors, pregnant women & newborns, uninsured women, families,
children and women with breast or cervical cancer;

The Temporary Assistance for Needy Families (TA) provides cash benefits for low-income families to care for
their children. With the TA program participants 18 or older and teen parents also receive help through the
Missouri Work Assistance Program (MWA) which can assist participants in employment and training
activities such as help with job and skills training, work experience, help with setting career goals, barrier
removal, and assist with work transportation and work related expenses;

The child care program assists TA participants and children of low income families with child care expenses
to allow the parent(s) to work or attend school or training programs.

Experience Works
Assisting eligible adults 55 years of age and older seeking part-time employment
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Missouri Job Center - Linn Creek
204 Business Park Rd

Linn, Creek, MO 65052

Phone: (573) 346-1766

Fax: (573) 346-2007

Gamm, Incorporated
WIOA Services: Adult, Dislocated Worker
Missouri Works Assistance Program, Job Placement Assistance, Resource Room

Preferred Family Healthcare
WIOA Services: Youth

Division of Workforce Development
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Adult Education and Literacy Program
Services provided through the Adult Education and Literacy program:

Adult education, literacy; Integrated English literacy and civics education; Workforce
preparation activities; Integrated education and training; Workplace adult education and
literacy; English language acquisition; Referrals to other appropriate services.

Vocational Rehabilitation
Vocational Rehabilitation is a program designed to help individuals with physical or mental
impairments prepare for, engage in and retain competitive, integrated employment.

An array of individualized services are provided:

Guidance and Counseling Transition Youth Services
Job Placement and Retention Services

Job Coaching

Post-Secondary Training

Proprietary Schools

On the Job Training

Skills Training Program

http://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/vr-offices
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Family Support Division

The Family Support Division offers the following programs: food stamps/SNAP, health care, temporary
assistance and child care.

The food stamp/SNAP program helps low-income individuals purchase food; those participants receiving
food stamp benefits can receive support through the SkillUp Program which provides participants
opportunities to increase employment and training levels through vocational training opportunities and
provides job-focused employment and training services;

The MO HealthNet program and can assist with covering qualified health care expenses for people with
disabilities, blind & visually impaired, seniors, pregnant women & newborns, uninsured women, families,
children and women with breast or cervical cancer;

The Temporary Assistance for Needy Families (TA) provides cash benefits for low-income families to care for
their children. With the TA program participants 18 or older and teen parents also receive help through the
Missouri Work Assistance Program (MWA) which can assist participants in employment and training
activities such as help with job and skills training, work experience, help with setting career goals, barrier
removal, and assist with work transportation and work related expenses;

The child care program assists TA participants and children of low income families with child care expenses
to allow the parent(s) to work or attend school or training programs.

Experience Works
Assisting eligible adults 55 years of age and older seeking part-time employment
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706 South Bishop Rolla, MO 65401-2562
Phone: (573) 364-7030

Fax: (573)364-1865

Central Ozarks Private Industry Council (COPIC)
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Preferred Family Healthcare
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Division of Workforce Development (DWD)
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Alternative Trade Adjustment Assistance (ATAA)

Labor Market Information

Post Job Openings

Information on Filing Ul Claims Missouri Employment and Training Program (METP)
Work Ready Missouri

Missouri Re=-Entry

Adult Education and Literacy Program

Services provided through the Adult Education and Literacy program:

Adult education, literacy; Integrated English literacy and civics education; Workforce
preparation activities; Integrated education and training; Workplace adult education and
literacy; English language acquisition; Referrals to other appropriate services.

Vocational Rehabilitation

Vocational Rehabilitation is a program designed to help individuals with physical or mental
impairments prepare for, engage in and retain competitive, integrated employment.

An array of individualized services are provided:

Guidance and Counseling Transition Youth Services
Job Placement and Retention Services

Job Coaching

Post-Secondary Training

Proprietary Schools

On the Job Training

Skills Training Program

http://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/vr-offices
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Family Support Division

The Family Support Division offers the following programs: food stamps/SNAP, health care, temporary
assistance and child care.

The food stamp/SNAP program helps low-income individuals purchase food; those participants
receiving food stamp benefits can receive support through the SkillUp Program which provides
participants opportunities to increase employment and training levels through vocational training
opportunities and provides job-focused employment and training services;

The MO HealthNet program and can assist with covering qualified health care expenses for people with
disabilities, blind & visually impaired, seniors, pregnant women & newborns, uninsured women,
families, children and women with breast or cervical cancer;

The Temporary Assistance for Needy Families (TA) provides cash benefits for low-income families to
care for their children. With the TA program participants 18 or older and teen parents also receive help
through the Missouri Work Assistance Program (MWA) which can assist participants in employment
and training activities such as help with job and skills training, work experience, help with setting
career goals, barrier removal, and assist with work transportation and work related expenses;

The child care program assists TA participants and children of low income families with child care
expenses to allow the parent(s) to work or attend school or training programs.

Experience Works
Assisting eligible adults 55 years of age and older seeking part-time employment

One-Stop Affiliate Sites

Audrain County
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PulaskiCounty
194 Eastlawn Drive, Ste. G, St. Robert, MO 65584 Phone:

(573) 774-4004 Fax: (573)
336-7854

Gamm, Inc.
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Fort Leonard Wood

140 Replacement Avenue
Bldg. 470, Suite 2202
(573) 596-0294

Division of Workforce Development
Wagner-Peyser Services

Waynesville R 4 School District
Adult Education and Literacy Program

2I-éK}\yEI['JZ)f / 2dZ)/(jé

10231 W. State Hwy.E, Suite C
Potosi, MO 63664

Phone: 877-283-2252/573-438-4414
Fax: 573-438-4414
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Preferred Family Healthcare
WIOA Services: Youth
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How such services will be funded when they are not otherwise available from other sources
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The services that may be provided:
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The maximum dollar amount and length of time for each supportive service (i.e. transportation, childcare, etc.) or
needs based payments available to participants:
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Note: If at any time the mileage reimbursement amount meets the full IRS allowable amount, no automobile repairs
will be paid for.

In the event that supportive services beyond the maximum amount are requested, the participant must submit a
written justification of need to the CWIB executive director and the respective functional leader. The CWIB

executive director will make the final decision regarding the request.
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school youth ages 18-24 may receive Needs-Related Payments as allowed by WIOA regulations. A local policy will be

forthcoming.
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Description

This Policy applies to:
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Needs-Related Payments
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Eligibility requirements for Adults:

adzal 0S dySY Lf28SRT
b2( ljizI-67& T2001 200 0SI-4SR ljdzI-fiTety3 120 1 ySYL28Y Sy Lyadl-y0S 0 L6 02Y LISyal-ii2yT IyR
.S Syn2tSR ly Iy SH316tS =Lh 1 (l-yly3 aSIgoSe

Eligibility requirements for Dislocated Workers:
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Emergency Aid
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The region’s local plan must include all of the following information:

Types of Supportive Services available to customers. These services can only be provided after it
is proven necessary to enable him/her to participate in WIOA funded activities.
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The Local Board’s
WIOA-required

MOU signed by:

Name of :
Authorized Representative Signing MOU and

partner Local Agency
1 2h! IRGA ti230Y | LWDB Board Chair Name: Kathy Groves
0CMES L Agency: Central Region Workforce Board
Date Signed: 5-16-16
2 2(h! 5ia201iSR LWDB Board Chair Name: Kathy Groves
221150 ti2NI-Y Agency: Central Region Workforce Board
0CAGES Lo Date Signed: 5-16-16
3 2h! 20K ti231-Y | LWDB Board Chair Name: Kathy Groves
0CAES L Agency: Central Region Workforce Board
Date Signed: 5-16-16
4 1120 /2LJa Determined by Local WDB. Name:Chris Story

0=Lh ¢iitS L

If the local WDB has a Job Corps
Center or Representative, the
signatory is determined by the
LWDB.

Agency: Job Corps
Date Signed: 6-29-16:

5 L 20K . iR
0=2Lh 1 ¢AlfS Lo

Determined by Local WDB.

If the local WDB has a Youth
Build program, the signatory is
determined by the LWDB.

Name: Steven A. Smith
Agency: Job Point
Date Signed: 4-22-16

6 2h! LRIy YR
bI-i1¢S 1Y S0y
oLb TOLN23N1-Y &

INA program grantee if applicable
to the region. See page 6 of MOU
Guidelines in DWD lIssuance 12-
2015.

Name:
Agency:
Date Signed:

N/A in this region

7 2h! a3y yR DWD is producing a cooperative Name: Agreement will be prepared by DWD
{SIa2y1€ CHIY g201Sl | agreement that will be signed by Agency:
t23-Y 3 each region and the 167 Grantee Date Signed:

(UMOQS). Please contact Robert

Ruble at: UMOS 167 grantee
573-751-3754

robert.ruble@ded.mo.gov to

acquire a copy.

8 2|3ySintSeasifl-o2in | DWD — WP Local WDB Member | Name: Amy Sublett
SEOKIyaSKS Y Lit2e Y Sy Agency: DWD
aS1@i05a Date Signed:

9 1Rdzfli ORuz0I-i2y 1yR The number of AEL programs in Name: Alice Whalen

[1SN1-08 6 Y90 0¢AltS LLo

each region will vary. The Local
Director of each of the program(s)
partnering in the MOU should sign
the MOU.

Agency: East Central College
Date Signed: 4-29-16
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Name: Kathy Hueste
Agency: Lake Career and Technical Center
Date Signed: 6-14-16

Name: Barbara Banks
Agency: Columbia Adult Learning Center
Date Signed: 4-25-16

Name: Tina Woody
Agency: Waynesville R-VI School District
Date Signed: 5-3-16

Name: Larry Linthacum

Agency: Jefferson Public Schools Adult
Learning Center

Date: 6-14-16

10

+201-ii2y1+
wSKI-ofliI-ii2y 6+wo

The local VVocational
Rehabilitation WDB representative
serving on the board.

Name: Elizabeth Perkins
Agency: Missouri Vocational Rehabilitation
Date Signed: 4-15-16

11

¢KS {SyI2ll 72Y Y tzyfiie
{SU30S 2301y

Determined by Local WDB

Name: Diane Chambers
Agency: Experience Works
Date Signed: 5-5-16

12

tSilya ZHISS yR
¢SOKyI01 9R&0I-ii2y

Local Career and Tech Ed Director

Name: Joel Doepker
Agency: East Central College
Date Signed: 5-2-16

Name: Jackie Jenkins
Agency: Lake Career and Technical Center
Date: 6-14-16

Name: Keith Davis

Agency: Lebanon Technology and Career
Center

Date Signed: 5-24-16

Name: Matt Duncan
Agency: Rolla Technical Center
Date Signed: 4-28-16

Name: Donald Claycomb
Agency: State Technical College of Missouri
Date Signed: 4-25-16

13

CIFRS VRAzE0Y Sy
1aaiEdLy0S

DWD — WP Local WDB Member

Name: Amy Sublett
Agency: DWD
Date Signed:

14

li268 720 £SiSuI-ya
{iiI-iS Dulyta

DWD — WP Local WDB Member

Name: Amy Sublett
Agency: DWD
Date Signed:
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Contact - Jeriane Jaegers at
Jeriane jaegers@dss.mo.gov
See attached Disclosure

Determined by Local WDB

Name: Awaiting Signature

Agency:  Family Support Divison
Date Signed: Will be submitted when received

Name: Ann Smith

Agency: South Central Missouri
Community Action Agency
Date Signed: 5-3-16

Name: Darin Preis
Agency: Central Missouri Community
Action Date Signed: 6-24-16

Name: David Miller
Agency: Missouri Ozarks CommunityAction

Inc.
Date Signed: 6-29-16

17 |

18

{iiI-iS 1ySYLit2eY Sy
/2YLSyalizy [I-6
1-00idninSa

Reintegration
programs for eligible
offenders

Contact - Chris Miller at DOLIR
and copy Spencer Clark.
chris.miller@labor.mo.gov,
spencer.clark@labor.mo.gov

Name: Chris Miller
Agency: Division of Employment Security

Date Signed: 7-7-16:

Name: George Lombardi
Agency: Missouri Department of Corrections
Date Signed: 6-28-16

19

20

Temporary Assistance for
Needy Families (TANF)

Chief Elected Official

Contact Jeriane Jaegers at
Jeriane.jaegers@dss.mo.gov
See attached Disclosure

Name: Awaiting Signature Agency:
Family Support Division Date:

Will be submitted when received

Name: Kenneth E. Kunze
Date Signed: 6-30-16

21

Workforce Board Executive
Director

Name: Alexandra Blackwell
Agency: Central Region Workforce Board

Date Signed: 6-30-16
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Memorandum of Understanding (MOU)
Disclosure
Missouri Department of Social Services

MOU Title: One-Stop Delivery System

1. Department of Social Services (DSS) and Family Support Division (FSD) is signing the
Workforce Innovation and Opportunity Act (WIOA) Memorandum of Understanding
(MOU) with the understanding that the WIOA regulations from the U.S. Department of
Labor are not yet final rules. Until the WIOA regulations become final rules, it is
understood that the MOU may need to be amended. Therefore, DSS/FSD is signing each
WIOA MOU as it stands now, with revision pending the final rules; seek to clarify the
conditions in which it signs them:

a. DSS/FSD will not agree to cost-sharing and data sharing unless approved by the
Department.

b. The MOUs will be updated when the WIOA regulations become final.

c. DSS, its affiliates, successors, assignees, and contractors will continue to adhere to
its confidentiality and security policies.

d. Termination of the MOUs: Any Partner to these MOUs may withdraw, giving written
notice of its intent to withdraw as a Partner. All pertinent terms of the MOUs will
continue in effect for the remaining Partners. Any party may cancel the MOU at any
time for cause or without cause on a 30-day written notice.

e. Inthe event, there is a conflict of language between the MOU and this Disclosure
statement, the language in this Disclosure statement shall govern.

f Inthe event there is a conflict between law, regulations, and policy governing DSS
and the WIOA MOU, then DSS law, regulations, and policies govern.

/.

¥ %
Julie Gib
Family Support Division (FSD) Director

Temporary Assistance for Needy Families
Community Services Block Grant
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Job Center Cost Share

Summary for Central

Job Owed to Owed To Net Amount Owed Paid: $ 0.00 Save and Submit
Center DWD WDB To DWD Previous WDB Payments

Columbia $0.00 $6,874.42 ($6,874.42)

Jefferson $0.00 $5,664.26 ($5,664.26)

City

Lebanon $0.004$10,123.05 ($10,123.05)

Linn $0.00$13,339.36 ($13,339.36)

Creek

Rolla $0.00$20,114.61 ($20,114.61)

Total: $0.00$56,115.70 ($56,115.70)
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Job Center Cost Share

Columbia
Cost Sharing

Report For: May 2016

Percentages for April to June 2016
DWD: 58.00% WDB: 42.00%

Budget DWD WDB Remaining DWD Paid WIB PAID
Cumulative Cumulative Budget
Expenditures Expenditures

Copier-Office Furniture & $1,700.00 $151.63 $7,471.70 ($5,923.33) $ 16.86 $ 1,353.81
Equip R&M
Insurance $0.00 $0.00 $0.00 $0.00 % 000 § 0.00
Office Supplies-NGCC $3,000.00 $273.31 $1,242.63 $1,484.06 3$ 85.00 $ 384.67
Telecommunication $6,700.00 $5,130.30 $1,442.16 $127.54 $ .00 $ 718.81
Charge
Postage $650.00 $781.94 $0.00 ($131.94) $ 33.57 $ 0.0¢]
Postage Meter Machine- $250.00 $67.63 $0.00 $182,37 $ 0.00 $ 0.00
Nffice Furn & Equip

ental
Organization $350.00 $0.00 $296.78 $53.22 $ 0.00 $ 206.78
Memberships
Rent/Utilties $88,000,00 $80,410.56 $0.00 $7,589.44 $ 5,771.45 $ 0.00
Printing $2,000.,00 $0.00 $0.00 $2,000.00 $ 0.00 $ 0.00)
Record Destruction- $0.00 $0.00 $0.00 $0.00 $ 0.00 $ 0.00
Other Business Services
Publications & $0.00 $0.00 $0.00 $0.00 $ 0.00 $ 0.00
Subscriptions
Interpretation Services- %50.00 $0.00 $0.00 $50.00 $ 0.00 $ 0.00
Other Professional
Services
Functional Leader $50,000.00 $0.00 $47,304.33 $2,695.67 $ 0.00 $ 12,888.17
[TOTALS $152,700.00 $86,815.37 $57,757.60 $8,127.03 $5,906.88 $15,642,24

NON-Job Center Cost Share

bWD Paid WIB PAID

‘djustment $ 0.00 $ 0.00

Copier-GAMM $ 0.00 $ 0.00

Copier-MERS $ 0.00 $ 6.00

Copiler-Office Furniture & Equip $ 0.00 $ 0.00
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Requests:

Copler-Youth $ 0.00 $ 0.00

Personal Services $ 0.00 $ 0.00

Postage-Admin $ 0.00 $ 0.00

Postage-GAMM $ 0.00 $ 0.00

sostage-MWA $ 0.00 $ 0.00

Postage-NEG $ 0.00 $ 0.00

Postage-Trade $ 0.00 $ 0.00

Postage-Vets $ 0.00 $ 0.00

Postage-WDB $ 0.00 $ 0.00

Supplies-vets 5 0.00 $ 0.00

Telephone-Monett $ 0.00 $ 0.00

Telephone-WDB $ 0.00 $ 282.81

Trade Reimbursement $ 0.0 $ 0.00

Postage-Youth $ 0.00 $ 0.00

TOTALS $0.00 $282.81

DWD WDB
Amount DWD owes of Cost $6,591.61 Amount WDB owes of Cost $0.00
Share expenditures: Share expenditures:
Amount DWD owes of Non-Cost  $282.81 Amount WDB owes of Non-Cost  $0.00
| Share expenditures: Share expenditures:

WD Reimbursement to WDB  $6,874.42 WDB Reimbursement to DWD  $0.00
Amount: Amount:

Running Total of Available Cash  $21,473.50 Cumulative Amount WDB Owes  $24,510.86

to DWD:
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Job Center Cost Share

Jefferson City

Cost Sharing
Report For: May 2016

Percentages for April to June 2016

DWD: 50.00% WDB: 50.00%

R&M

Budget DWD WDB Remaining DWD Paid WIB PAID
Cumulative Cumulative Budget
Expenditures Expenditures
Copier-Office Furniture & $15,500.00 $490 .45 $3,964.36 $11,045.19 $ 490,45 $ 280.36
Equip R&M
Insurance $0.00 $0.00 $0.00 $0.00 [ 0.00 $ 0.00
Office Supplies-NGCC $4,000.00 $1,136.60 $2,161.10 $702.30 $ 232.82 3 514.89
ITelecommunication $7,800.00 $4,666.92 $1,463.72 $1,669.36 $ 0.00 $ 655.26
Charge
Postage $0.00 $1.94 $0.00 ($1.94) $ 0.54 $ 0.00
Postage Meter Machine- $0.00 $0.00 $0.,00 $0.00 $ 0.00 $ 0.00
.- [Office Furn & Equip

2ntal
Organization $300.00 $0.00 $192.00 $108.00 $ 0.00 $ 0.00)
Memberships
Rent/Utllities $43,000.00 $36,157.52 $0.00 $6,842.48 $ 2,159.87 $ 0.00
Printing $0.00 $0.00 $0.00 $0.00 $ 0.00 $ 0.00
Record Destruction- 4150.00 $20.00 $0.00 $130.00 $ 0.00 $ £.00
Other Business Services
Publications & $150.00 $0.00 $0.00 $150.00 $ 0.00 $ 0.00
Subscriptions
Interpretation Services- $0.00 $4.22 $0.00 ($4.22) % 217 $ 0.00
Other Professional
Services
Functional Leader $50,000.00 $0.00 $47,180.03 $2,819.97 $ 0.00 $ 12,763.86
TOTALS $120,900.00 $42,477 65 $54,961.21 $23,461.14 $2,885,85 $14,214.37

NON-Job Center Cost Share

DWD Paid WIB PAID

Adjustment $ 0.00 $ 0.00

Copier-GAMM $ 0.00 $ .00

Copier-MERS $ 0.00 $ 0.00

Copier-Office Furniture & Equip $ 0.00 $ 0.00
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Requests:

Copler-Youth $ 0.00 $ 0.00
Parsonal Services $ 0.00 $ 0.00
Postage-Admin $ 0.00 % 0.00
- Dostage-GAMM & 0.00 $ 0.00
rostage-MWA $ 0.00 $ 0.00
Postage-NEG $ 0.00 $ 0.00
Postage-Trade $ 0.00 $ 0.00
Postage-Vets % 0.00 $ 0.00
Postage-wDB $ 0.00 $ 0.00
Supplies-vets $ 0.00 $ 0.00
Telephone-Monett $ 0.00 $ 0.00
Telephone-WDB $ 0.00 $ 0.00
Trade Relmbursement $ 0.00 $ 0.00
Postage-Youth $ 0.00 $ 0.00
TOTALS $0.00 $0.00
DWD WDB
Amount DWD owes of Cost $5,664.26 Amount WDB owes of Cost $0.00
Share expenditures: Share expenditures:
Amount DWD owes of Non-Cost  $0.00 Amount WDB owes of Non-Cost  $0.00
Share expenditures: Share expenditures:
JWD Reimbursement to WDB ~ $5,664.26 WDB Reimbursement to DWD  $0.00
Amount: Amount:
Running Total of Available Cash  $20,123.26 Cumulative Amount WDB Owes $12,235.16

to DWD:
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Job Center Cost Share

Lebanon
Cost Sharing

Report For: May 2016

Percentages for April to June 2016

DWD: 67.00% WDB: 33.00%

R&M

Budget DWD wDB Remaining DWD Paid WIB PAID
Cumurative Cumulative Budget
Expenditures Expenditures

Copier-Office Furniture & $3,000.00 $1,508.24 $1,096,60 $395.16 $ 180.82 $ 305.45
Equip R&M
Insurance $0.00 $0.00 $0.00 $0.00 $ 0.00 $ 0.00
Office Supplies-NGCC $3,000.00 $0.00 $1,942.04 $1,057.96 $ 6.00 $ 1,046.02
Telecommunication $5,000.00 $2,327.95 $1,787.06 $884,99 $ 255,36 $ 747.18
Charge
Postage $100,00 $0.38 $418.55 {$318.93) $ 0.00 $ 389.33
Postage Meter Machine- $0.00 $0.00 $0.00 $0.00 $ 0.00 $ 0.00
Office Furn & Equip

2ntal
Organization $0.00 $0.00 $129.29 ($129.29) $ 0.00 $ 0.00)
Memberships
Rent/Utilities $55,000.00 $47,082.44 $1,184.38 $6,733.18 $ 3,862.99 $ 355.90]
Printing $0.00 $0.00 $0.00 $0.00 $ 0.00 $ 0.00
Record Destruction- $0.00 $0.00 $0.00 $0.00 $ 0.00 $ 0.00
Other Business Services
Publications & $0.00 $0.00 $0.00 $0.00 § 000 % 0.00
Subscriptions
Interpretation Services- $0.00 50,00 $0.00 $0.00 $ 0.00 $ 0.00
Other Professional
Services
Functional Leader $47,000,00 $0.00 $48,833,05 {$1,833.05) $ 0.00 $ 14,060.18
TOTALS $113,100.00 $50,919.01 $55,390.97 $6,790.02 $4,299.17 $16,904.06

NON-Job Center Cost Share

DWD Paid WIB PAID

\djustment $ 0.00 $ 0.00

Copier-GAMM 0.00 $ 0.00

Copier-MERS 3 0.00 $ 0.00

Copier-Office Furniture & Equip $ 0.00 $ 0.00
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Copier-Youth 3 0.00 $ 0.00
Personal Services $ 0.00 $ .00
Postage-Admin $ 0.00 $ 0.00
Postage-GAMM $ 0.00 $ 0.00
Jostage-MWA § 0.00 $ 0.00
Postage-NEG $ 0.00 $ 0.00
Postage-Trade ¢ 0.00 $ 0.00
Postage-Vets $ 0.00 $ 216.06
Postage-WDB $ 0.00 $ 0.00
Supplies-Vets $ 0.00 $ 0.00
Telephone-Monett $ 0.00 $ 0.00
Telephone-WDB $ 0.00 $ 0.00
Trade Reimbursement $ 0.00 $ 0.00
Postage-Youth $ 0.00 $ 0.00
TOTALS $0.00 $216.06
DWD WDB
Amount DWD owes of Cost $9,906.99 Amount WDB owes of Cost $0.00
Share expenditures: Share expenditures:
Amount DWD owes of Non-Cost  $216.06 Amount WDB owes of Non-Cost  $0.00
Share expenditures: Share expenditures:
WD Reimbursement to WDB  $10,123.05 WDB Reimbursement to DWD  $0.00
Amount: Amount:
Running Total of Available Cash  $25,745.42 Cumulative Amount WDB Owes  $13,248.22

Requests:

to DWD:
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Job Center Cost Share

Linn Creek
Cost Sharing

Report For: May 2016

Percentages for April to June 2016
DWD: 50.00% WDB: 50.00%

Budget PpwWD WwDB Remaining DWD Paid WiB PAID
Curnulative Cumulative Budget
Expenditures Expenditures

Copier-Office Furniture & $5,000.00 $0.00 $8,248.52 ($3,248.52) $ 0.00 $ 1,677.24
Equip R&M

[nsurance $0.00 $0.00 $0.00 $0.00 $ 0.00 $ 0.00
Office Supplies-NGCC $4,800.00 $192.66 $4,421.62 $185.72 $ 0.00 $ 1,572.98
Telecommunication $3,100.00 $1,177.57 $3,509.20 ($1,586.77) $ 129.91 $ 1,050.37
Charge .

Postage $900.00 $0.,00 $272.09 $627.91 $ 0.00 $ 107.78
Pastage Meter Machine- $100.00 $0.00 $0.00 $100.00 $ 0.00 $ 0.00

~iffice Furn & Equip

ntal
Organization $250.00 $0.00 $443.92 (5193.92) % 0.00 $ 209.46
Memberships
Rent/Utilities $45,000.00 50,00 $33,542.76 $11,457.24  § 0.00 $ 10,811.63
Printing $0.00 $0.00 $0.00 $0.00  § 000 $ 0.00
Record Destruction- $0.00 $0.00 $0.00 $0,00 $ 0.60 $ 0.00

Other Business Services

Publications & $550.00 $0.0¢ $0.00 $550.00 $ 0.00 $ 0.00
Subscriptions

Interpretation Services- $0.00 $0.00 $0.00 $0.00 % 0.00 $ 0.00
Other Professional

Services

Functiona! Leader $50,000.00 $0.00 $45,740.83 $4,259,17 $ 0.00 $ 11,324.695)
TOTALS $109,700.00 $1,370.23 $96,178.94 $12,150.83 $129.91 $26,754.11

NON-Job Center Cost Share

PWD Paid WIB PAID
Hjustment L 0.00 $ 0.00
Copier-GAMM $ 0.00 $ 0.00
Copier-MERS $ 0.00 $ 0.00
Copler-Office Furniture & Equip $ 0.00 $ 0.00
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Requests:

Copier-Youth $ 0.00 $ 0.00
Personal Services % 0.00 $ .00
Postage-Admin $ 0.00 $ 0.00
-I Postage-GAMM $ 0.00 $ 0.00
.ostage-MWA $ 0.00 $ 0.00
Postage-NEG $ 0.00 $ 0.00
Postage-Trade $ 0.00 $ 0.00
Postage-Vets $ 0.00 $ 27.26
Postage-WDB $ 0.00 % 0.00
Supplies-Vets $ 0.00 $ 0.00
Telephone-Monett $ 0.00 $ 0.00
Telephone-WDB $ 0.00 $ 0.00
Trade Reimbursement $ 0.00 $ 0.00
Postage-Youth 3 0.00 $ 0.00
TOTALS $0.00 $27.26
DWD WDB
Amount DWD owes of Cost $13,312.10 Amount WDB owes of Cost $0.00
Share expenditures: Share expenditures:
Amount DWD owes of Non-Cost  $27.26 Amount WDB owes of Non-Cost  $0.00
Share expenditures: Share expenditures:
WD Reimbursement to WDB $13,339.36 WDB Reimbursement to DWD  $0.00
Amount: Amount:
Running Total of Available Cash  $44,583.09 Cumulative Amount WDB Owes  $337.05

to DWD:
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Job Center Cost Share

Rolla

Cost Sharing
Report For: May 2016

Percentages for April to June 2016

DWD: 50.00% WDB: 50.00%

P

R&M

Budget DWD wDB Remaining DWD Paid WIB PAID
Cumutative Cumuiative Budget
Expenditures Expenditures

Copier-Office Furniture & $4,800.00 $1,867.34 %2,588.49 $344.17 % 197.22 $ 1,613.32
Equip R&M
Insurance $0.00 $0.0¢ $0.00 $0.00 $ 0.00 $ 0.00
Office Supplies-NGCC $4,000.00 $0.00 $2,104.82 $1,855.18 $ 0.00 % 1,753.67|
Telecommunication $4,100.00 $401.00 $1,250.09 $2,448.91 $ 36.37 $ 389.88
Charge
Postage $1,550,00 $0.94 $1,102.48 $446.58 $ 0.00 $ 81.97
Postage Meter Machine- $750.00 $0.00 $0.00 $750.00 $ 0.00 $ 0.00
Nfice Furn & Equip

.ntal
Organization $500.00 $0.00 $265.39 $234.61 $ 0.00 $ 0.00)
Mernberships
Rent/Utllities $42,500.00 $0.00 $36,275.71 $6,224.29 $ 0.00 $ 18,266.60
Printing $0.00 $0.00 $0.00 $0.00 ¢ 0.00 $ 0.00
Record Destruction- $0.00 $0.00 $0.00 $0.00 $ 0.00 $ 0.00
Other Business Services
Publications & $750.00 $0.00 $0.00 $750.00 $ 0.00 $ 0.00
Subscriptions
Interpretation Services- $50.00 $0.00 $0.00 $50.00 $ 0.00 $ 0.00
Other Professional
Services
Functional Leader $70,000.00 $0.00 $36,608.00 $33,392.00 $ 0.00 $ 18,304.00
TOTALS $129,000.00 $2,269.28 $80,194.98 $46,535,74 $233.59 $40,409.44

NON-Job Center Cost Share

DWD Paid WIB PAID

“djustment $ 0.00 $ 0.00

Copler-GAMM 0.00 $ 0.00

Copler-MERS $ 0.00 $ 0.00

Copier-Office Furniture & Equip $ 0.00 $ 0.00
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Requests:

Copier-Youth $ 0.00 $ 0.00

Personal Services $ 0.00 $ 0.00

Postage-Admin 5 0.00 $ 0.00

Postage-GAMM 5 0.00 $ 0.00

~sostage-MWA $ 0.00 $ 0.00

Postage-NEG $ 0.00 $ 0.00

Postage-Trade $ 0.00 $ 0.00

Postage-Vets $ 0.00 $ 0.00

Postage-WDB $ 0.00 $ 0.00

Supplies-Vets $ 0.00 $ 26.68

Telephone-Monett $ 0.00 $ 0.00

Telephone-WDB $ 0.00 3 0.00

Trade Reimbursement $ 0.00 $ 0.00

Postage-Youth $ 0.00 3 0.00

TOTALS $0.00 $26.68

DWD WDB

Amount DWD owes of Cost $20,087.93 Amount WDB owes of Cost $0.00

Share expenditures: Share expenditures:

Amount DWD owes of Non-Cost $26.68 Amount WDB owes of Non-Cost  $0.00
| Share expenditures: Share expenditures:

WD Reimbursement o WDB $20,114.61 WDB Reimbursement to DWD $0.00

Amount: Amount:

Running Total of Available Cash  $39,897.67 Cumulative Amount WDB Owes  $827.62

to DWD:
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Section 107 (2) A.

a majority shall be representatives of business in local area;
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Section 107 (2) B.

Not less than 20% represent workforce of local area, who
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Section 107 (2) C.

shall include representatives of entities administering education and training activities in
the local area, who
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Section 107 (2) D. each local board shall include representatives of governmental and economic and community
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Consistent with Section 107(d), as authorized by Public Law 113-128, the functions of the local board shall include the
following:
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ndy PROGRAM OVERSIGHT.—The local board, in partnership with the chief elected official for the local area, shall
—(A)(i) conduct oversight for local youth workforce investment activities authorized under Section 129(c), local
employment and training activities authorized under subsections (c) and (d) of Section 134, and the one-stop
delivery system in the local area; and (ii) ensure the appropriate use and management of the funds provided under
subtitle B for the activities and system described in clause (i); and (B) for workforce development activities, ensure

the appropriate use, management, and investment of funds to maximize performance outcomes under Section 116.
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9.1

10.1

11.1

ARTICLE IX
Amendments

The By-Laws of the Board may be amended by a two-thirds majority vote of the members present
and constituting a quorum at any regular or special meeting of the Board. provided that the notice of
such regular or special meeting shall include a draft of the proposed amendment. No other method
of amendment shall be permitted.

ARTICLE X
Parliamentary Authority

Meetings of the Central Workforce Board (CWB) shall be conducted according to the procedures
contained in Robert's Rules of Order. Revised and in accordance with the Missouri Sunshine Law.

ARTICLE X1
Civil Rights

The Organization shall be an Equal Opportunity Emplover and shall assure that this organization and
its subcontractors shall conform to applicable laws. regulations and Executive Orders applying to
employment opportunities as found in the provisions of the Civil Rights Act of 1964 (amended).
Americans with Disabilities Act of 1990, and all other related laws and regulations.

These By-Laws have been adopted by the Board on this 24th day of June. 20135, attested by the
Officer signature below.

| R o -
W 77 ) 2 w241

(9] héirperson. Central Workforce Board Date/
/ 2 /
/ ;‘1 ~ f |
At (Syores ol24 1S
Vice Chairperson' Central Workforce Board Date

=
Lot Tl ons /245

Treasurer. Central Workforce Board [ Date /

Tk
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Local Workforce Investment Board
ATTESTATION FOR REVIEW OF BY-LAWS

The following form must be completed and submitted to the Division of Workforce Development
annually. The purpose of the form is to assure that all certified members of the Local Workforce
Development Board have reviewed and understand their current by-laws. The form must be
signed and dated by at least a quorum of the membership. Please include the printed name of
the member on the line below their signature. If additional signature/date lines are needed,
please add them accordingly.

Name of Local Workforce Development Board: Central Region Workforce Development Board

The following local board members attest by their signatures that they have reviewed and
)Zderstand the board’s current by-la

,{(7(3%@5 /22 ng S W &/Zc‘/u

Kathy Grdves) Date (Patrick Kelly) A Date
L. Al 06 22 2014

T.R. Dudley) v Date (David Miller) Date

Lieete T lim ¢-AR-/6

(Vicki Nelson) Date (Nancy Montgomery) Date

f,,?/ ’;”Z s b-22- I (e 1)/ ;
(Ra Crouz Date (Melody Nichols) Date
,f_d M ulifie Y (el H)LV&C 724l
oejwann Date (ElIZ beth Perkins) Date
\hg /%.u/i w/(zﬁf//}mfﬂo &7 ~22-/6 A{L,Q,(pu\ l ){{h gL b- 34 - {p
5 Bett‘\/ ,lé #Z} ewster < Date (Susan Strelt Date
"'menaﬂn '{} (A gl 642 -le W (Q/ZZ/H-P
(Sharon Gibson) Date (Amy 3ublett) Date

P /// //‘x,?/u

(Matt Hurley) / Date (Dewey Thompson) Date
M/___ (-2l Signature on File

=

(Brian Johhson) Date (N;EHS Maasen) Date
gjﬂaﬁm, aiachod, LAY kLu/\A ¢ -2A2-/6
(Curtis Koelling) Date (Russ Unger) f/ Date

in yJohnson) (Tammy ) Date
(Christina Edwards) (Matt McCormick) Date

Local Planning Guidance for PY 2016-2020 (Rev.01/06/16) 16
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Caucus of Chief Elected Officials
Central Region of Missouri

BY-LAWS

Preamble
WHEREAS, the counties of Audrain, Boone, Callaway, Camden, Cole, Cooper, Crawford, Dent, Gasconade,
Howard, Laclede, Maries, Miller, Moniteau, Morgan, Osage, Phelps, Pulaski, and Washington have been duly
constituted themselves to be the Central Region of Missouri Caucus of Chief Elected Officials.
NOW THEREFORE, the Caucus does hereby adopt the following by-laws.

ARTICLE |
Caucus Established

The counties of aforementioned do hereby constitute themselves to be the Caucus of Chief Elected Officials for
the purpose of Section 117 (c) (1) (B) of Public Law 105-220, the Workforce Investment Act.

ARTICLE Il
Governance

A. Caucus

The Caucus shall be governed by 19 members (herein “the Caucus”), which shall consist of the Chief Elected
Officials of each of the 19 counties or his designee thereof, as provided hereinafter.

1. The Presiding Commissioner shall be the Chief Elected Official (LEO) or his designee of the 19
counties listed in the Preamble of these by-laws.
2. Any Presiding Commissioner designee must be an associate commissioner in his county. No

alternates, other than county commissioners for the county represented, shall be allowed.
B. Officers

The Caucus shall meet in June and meet one month in each quarter each year thereafter to elect from its
membership a chairperson and vice chairperson for a term of one year or until a successor is elected and
qualified. Vacancies shall be filled by election for the remainder of the unexpired term. The Executive Director of
the Central Region Workforce Investment Board (C-WIB) shall appoint a staff member to serve as the board clerk.
2. The Chairperson shall preside over meetings of the Caucus, be responsible for managing the
affairs of the Caucus and serve as the Caucus Chief Elected Official under Section 117 (c) (1) (B)
of Public Law 105-220. The Chairperson shall sign all documents when authorized by the Caucus.
3. The Vice Chairperson shall perform the duties of the Chairperson in his/her absence.
The Clerk shall be responsible for the taking, recording, duplicating, distribution and files of all
minutes of the Caucus. The Clerk shall be responsible for keeping on file all official public records
and correspondence of the Caucus.
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C. Committees

The Caucus may create other committees and authorize the Chairperson to appoint same. All
committees shall consist only of Caucus members. All committees authorized hereunder shall report and be
accountable to the Caucus.

D. Powers of the Caucus

The Caucus shall exercise those powers granted to the Local Elected Officials in a consortium of local units of
government under Public Law 105-220 including:

1. Appointment of the Workforce Investment Board (WIB) as authorized under Section 117 (c) of
Public Law 105-220.

2. Designation of an entity to serve as a local grant sub-recipient.

3. Designation of an entity to serve as fiscal agent.

4. Entering into planning and operations procedural agreement with the WIB under Section 117 (d-i) of

Public Law 105-220.

5. Selection of One Stop Operators jointly with the WIB under Section 121 (d) (1).

6. Approval of a Local Plan, jointly with the WIB, under Section 118 of Public Law 105-220.

7. Approval of a budget, developed by the WIB, for carrying out the duties of the local WIB under
Section 117 of Public Law 105-220.

8. Exercise of other duties as jointly determined by the Caucus and the WIB.

ARTICLE Il
Procedural Rules

A. Rules of Order

The current edition of Robert’s Rules of Order Newly Revised, shall govern the proceedings of the Caucus insofar
as they do not conflict with applicable law, administrative rules, the charter agreement or these bylaws.

B. Quorum

A quorum shall consist of a simple majority of the Caucus duly representing member counties.

C. Agreements, Plans, and Budgets

All agreements, local plans, and budgets under Public Law 105-220 requiring Caucus approval and any

amendments thereto, shall be approved by simple majority vote of the members present at a meeting of the
Caucus prior to execution by the Chairperson.

D. Meetings

1. The Annual meeting in June shall be the meeting at which officers are elected.

2. Quarterly meetings shall be held at the same place and date as meetings held by the WIB unless
otherwise ordered by the Caucus.

3. Special meetings may be called when requested by the Chairman or any seven members in writing

to the clerk at least 10 days in advance.
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E. WIB Appointments

1. All appointments to the WIB shall be approved by a simple majority vote of the Caucus.
2. All appointments to fill vacancies on the WIB shall be made by the Caucus for the remainder of the
unexpired term as such term is defined in the by-laws of the WIB.

F. Caucus Records
All records of the Caucus shall be kept at the office of the WIB in the custody of the Clerk of the Caucus.
G. Proxies

Absent members of the Caucus may authorize another member of such member’'s Commission or another
member of the caucus to stand as their proxy. Such proxy authorization shall state the date of the meeting, the
name of the absent member and the name of the proxy; include a notarized signature of the absent member; and
shall be submitted to the Clerk of the Caucus at or prior to the meeting for which the proxy is effective. If the proxy
authorization is properly executed and submitted, the proxy may act with all powers of the absent member;
however, no proxy shall cast a vote on any by-law of the Caucus.

ARTICLE IV
A. Amendments may be proposed to the Caucus in writing by any member. Bylaws or amendments may be
adopted by the affirmative vote of a majority of the entire membership of the Caucus at any regular meeting called
for that purpose.
B. Copies of all proposed amendments shall be furnished in writing to each member of the Caucus at least fifteen

(15) days prior to consideration.

The revised by-laws became effective upon approval on September 22, 2010.
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The Central Region Workforce Investment
Board must abide by the Workforce Innovation and Opportunity Act of 2014, the WIOA
Regulations, all applicable Office of Management and Budget (OMB) circulars, state
requirements in laws and rules, Office of Financial Management policies and the Missouri
state WIOA policies.

Term to Know - Conflict of Interest A "conflict of interest" is a situation in which a person
has an interest sufficient to influence, or appear to influence, the objective exercise of his
or her official duties.

Ethic: It is expected that officers and members are loyal to the Central Region Workforce
Investment Board, Inc. mission, and goals. Members will foster friendly and positive
working relationships between volunteers and staff speaking positively of the organization
to the public while maintaining confidentiality of board business as applicable. Ethical
Standards have the potential to lead to the success of the organization. Unethical
behavior by an individual board member reflects on the board as a whole, and therefore
the organization as a whole.
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Additional financial and programmatic monitoring will be completed to review special initiatives
and stand-alone summer youth programs are administered in accordance with the project’s scope
of work.
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COORDINATION

The Business Service Team coordinates efforts with WIOA core partners to avoid duplication and ensure that
comprehensive services are provided to businesses throughout the Region. Coordination with core partner
agencies is essential to having an effective approach to serving businesses.

To ensure coordination with WIOA core partners, the following individuals serve on the Business Services Team:

Vocational Rehabilitation Elizabeth Perkins

Adult Education and Literacy Kathy Hueste

Adult and Dislocated Worker Program Michael Retke

Youth Program Courtney Lent

TANF Melody Nichols

Wagner-Peyser Regional Veteran's Representatives
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22|11 wSI-Ré alda2dil (WRM) is a program exclusively for WIOA eligible Dislocated Workers. WRM allows eligible
Dislocated Workers to be voluntarily placed in paid training site occupational work experience. Work experience
through WRM is limited to a minimum of 32 hours per week. The total length of training cannot exceed 240
hours. The program allows employers to receive pre-screened eligible trainees to train in their company at no
cost to them. The employer will decide at the end if the training of the individual would be a good candidate to
hire as their employee!
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OFFICE TESTING
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CONTINUOUS IMPROVEMENT REVIEW
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At a minimum, the following services will be provided by each party as described below.

The Consortium College will deliver basic and technical skill training to the Grant Participants.

The Consortium College will use the public workforce system to recruit job seekers for grant-related training

and other programs so that they can better utilize the revised curriculum provided through the efforts of the
MoSTEMWIN s grant as well as outreach to targeted populations to offer skills enhancement opportunities.
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CPR

Data Entry for the month of

. April 2016
Central
Funding: WIOA Adult Funding
Grant:
Project:
CFDA: 17.258
Formula Funds DWD Contract: 10-09-09-17
PY16 Start Date: 7/1/2016 End Date: 6/30/2018
PY16 | FY17
Adult - PY16/FY17 Total Budget: s 173,243.00
Admin
Admin Salary/Fringe $ 10,500.00%
Admin Other $ 6,824.00
Subtotal: $17,324.00
AProgram
Program Sal/Frng | $ 5050000
Program Other Staffing Costs i $ 23,300,00%
Individual Training Account ' ot $ ‘ 67,119.00i
On the Job Training $ 5,000‘0()%
Pre-Apprenticeship $ 1 ,000.00%
Registered Apprenticeship $ 2,500.00E
Transitional Jobs | mmé;“ o 1m00-0~(—)[—) -
Incumbent Worker Training - $ - 500.66
Work Experience or Internship = &T: _zEE)E
Supportive Services s 2000
Subtotal: $155,919.00
Transitional Jobs: 0.64%
Incumbent Worker Training: 0.32%

— Total: $173,243.00
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CPR

Data Entry for the month of

- April 2016
Central
Funding: WIOA Adult Funding
Grant:
Project:
CFDA: 17.258
Formula Funds DWD Contract: 10-09-09-17
FY17 Start Date: 10/1/2016 End Date: 6/30/2018
PY16 | FY17
Adult - PY16/FY17 Total Budget: [  1,187,253.00
Admin |

Admin Salary/Fringe | §  89,000.00
ad B " $ - 2 97556{)]\

Subtotal: $118,725.00

__\Program

Program Sal/Frng ; $ 450,000.00
Program Other Staffing Costs *‘ $ 125,000.00%
Individual Training Account | $  400,000.00|
On the Job Training | B $ 35,000.00
Pre-Apprenticeship f $ 5,000.00
Registered Apprenticeship s 70000
Transitional Jobs | $ 5,000.00
Incumbent Worker Training $ 5_060_66
Work Experience or Internship | $ 7,528.00
Supportive Services , $ 2{350076‘0

Subtotal:  $1,068,528.00
Transitional Jobs: 0.47%
Incumbent Worker Training: 0.47%

PN Total: $1,187,253.00
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Formula Funds

PY16

PY16 | FY1?7

CPR

Data Entry for the month of
April 2016
Central
Funding: WIOA Dislocated Worker

Grant:

Project:
CFDA: 17.278

DWD Contract: 10-09-09-17

Start Date: 7/1/2016 End Date: 6/30/2018

Dislocated Worker - PY16/FY17
Admin

Admin Salary/Fringe
Admin Other

= Program

Program Sal/Frng

Program Other Staffing Costs
Individual Training Account
On the Job Training
Pre-Apprenticeship
Registered Apprenticeship
Transitional Jobs

Incumbent Worker Training
Work Experience or Internship

Supportive Services

Transitional Jobs: 0.71%

I

Incumbent Worker Training: 0.35%

Total Budget: s 156,801.00
$ 9,408.00)
s e
Subtotal: $15,680.00
$ 49,000.00
] $ 21,000.00
$ 56,121.00
— Lot
C$  1,000.00
T $  2,500.00
| $  1,000.00
. $ 50000
C$ 2,500.00
$ 2,500.00
Subtotal:  $141,121.00
Total: $156,801.00
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CPR

Data Entry for the month of

- April 2016
Central
Funding: WIOA Dislocated Worker
Grant:
Project:
CFDA: 17.278
Formula Funds DWD Contract: 10-09-09-17
FY17 Start Date: 10/1/2016 End Date: 6/30/2018
PY16 | FY17
Dislocated Worker - PY16/FY17 Total Budget: $ 835.469.00
Admin

Admin Salary/Fringe % $ 62,660.00!
Admin Other ; §_2_0_88600!

Subtotal: $83,546.00

AProgram

Program Sal/Frng $ 300,000.00
Program Other Staffing Costs B $ 75,000.00
Individual Training Account $ 2"1“5,000.00
On the Job Training $ 35,000.00
Pre-Apprenticeship $ _ 5,000.00
Registered Apprenticeship ? Mm$ 7,500.00
Transitional Jobs $ 5,000.00
Incumbent Worker Training : $ 5,000.00
Work Experience or Internship $ 19,423.00
Supportive Services | $  25000.00

Subtotal:  $751,923.00
Transitional Jobs: 0.66%
Incumbent Worker Training: 0.66%

—-— Total: $835,469.00
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CPR

Data Entry for the month of

PN April 2016
Central
Funding: WIOA Youth
Grant:
Project:
CFDA: 17.259
Formula Funds DWD Contract: 10-09-09-17
PY16 Start Date: 4/1/2016 End Date: 6/30/2018
PY16
Youth - PY16 Total Budget: ;$ 1,658,674.00
Admin
Admin Salary/Fringe ,,ﬁ $ 1078 15_0(_);
Admin Other i $ 5805200
Subtotal: $165,867.00
‘\In-SchooI
IS Salary/Fringe $ 75,000.00
IS Other Staffing/Oper Costs - $ 20,000.00
IS Occup Skills Trng B $ 15,000.00
IS Work Experience s <i $_m 25_050_0
IS Work Experience Staffing B ] $ 15,000.00
IS On the Job Training T § 500000
IS Supportive Services 'T $ v 10,000.00|
IS Pre-Apprenticeship Programs o $__ _ ._-_10,000.002
IS Internships W'mm Em 7 _15 OO_OTO
IS Financial Literacy Education L ; i 7550000
IS Dropout Prevention and Recovery 37777 o 7$W o 250000
IS Alternative Secondary School Services T $ﬁ B 727560700
IS Other Direct Part Cost s 250000
~ Subtotal: $200,000.00
In-School Summer
ISS Salary/Fringe | $ 30‘OOO'OOE 221
| |




ISS Other Staffing/Oper
ISS Work Experience

ISS Supportive Services

Out-School

OS Salary/Fringe
OS Other Staffing/Oper
OS Occup Skills Trng

Subtotal:

OS Older Youth Individual Training Account

0OS Work Experience

OS Work Experience Staffing

OS On the Job Training

OS Supportive Services

OS Pre-Apprenticeship Programs
OS Internships

OS-Financial Literacy Education

.  OS Dropout Prevention and Recovery

OS Adult Education and Literacy Activities

OS Other Direct Part Cost

Out-School Summer

0SS Salary/Fringe
0SS Other Staffing/Oper

0SS Work Experience
OSS Supportive Services

OS Budget: 81.12%
Work Experience Budget: 0%

Subtotal:

Subtotal:

Total:

15,000.00

|
%
|

31,907.00

r
|

5,000.00

$81,907.00

400,000.00

95,000.00
100,000.00

125,000.00

95,000.00
130,000.00

50,000.00

10,000.00

10,000.00

10,000.00|

5,000.00

5,000.00

A ||| A

5,000.00

|
|
|
i
é
|
|

$

5,000.00

$1,045,000.00

65,000.00

25,000.00
65,900.00

10,000.00

~ $165,900.00

$1,658,674.00
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STATEMENT OF ASSURANCES CERTIFICATION Attachment 14

To minimize the documents attached to the Local Workforce Development Plan, the officlals listed below certify
through their signature that the Local Workforce Development Board has met the following requirements:

® Assures the local stakeholders (businesses, organized labor, public officials, community-based
organizations, and WIOA service providers) were involved in the development of this Plan:

® Assures a written agreement has been developed between the Local Workforce Development Board and
the current One-Stop Operator(s);

® Assures a written agreement has been developed between the Chief Elected Official(s) and the Local
Workforce Development Board;

® Assures the Chief Elected Official(s) agree(s) with the selection of the One-Stop Operator;

° Assures the Chief Elected Officlal(s) authorized the designation/selection of the Local Workforce
Development Area’s Local Fiscal Agent; and

° Assures the Governor and his administrative staff that all Local Werkforce Development Board members

are nominated, and maintenance of membership over time is completed, on good faith, and actions in
compliance with DWD Issuance 14-2014, “Policy for Local Workforce Development Board Membership
Reaquirements and Certification/Recertification Procedures under the Workforce Innovation and Opportunity

Act (WIOA or Act)," July 1, 2015,

The Central Region Workforce Investment Board certifies that it has complied with all of the required components
of the Workforce Innnovation and Opportunity Act. The Board also assures that funds will be spent in accordance
with WIOA and its regulations, written U.S. Department of Labor guidance implementing this Act, and all other
federal and state laws and regulations.

Q(f )4«4/ §d-20-/6

Chief Elected Ofﬁcia‘-’for cerb Chair) Date
K@M (Gupes bl22 |l
Workforce Development Board Chair Date

. —. 09 PMecrin 4—Ro-/¢

Woérkforce Deveiopnf'\ent Board Director Date
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Central Workforce Development Board

Issued: January 3, 2013

Reference: MO Div. of Workforce Development - Revised: July 1, 2016
DWD Tssuance 09-2012 Effective: Immediately
Subject: Workforce Innovation and Opportunity Act Complaint

1. Purpose:

2. Background:

3. Substance:

Resolution Policies

This Issuance is written to define the procedures that Central Region
Workforce Investment Board (CWIB) will use when individuals file
complaints or grievances. CWIB follows the same procedures as noted in
the DWD Issuance 09-2012. This Issuance includes separate policies for
general grievances and discrimination complaints.

Section 188 of the Workforce Innovation and Opportunity Act (WIOA)
provides that no individual will be excluded from participation in, denied the
benefits of, subjected to discrimination under, or denied employment in the
administration of or in connection with, any WIOA-funded program or
activity because of race, color, religion, sex, national origin, age, disability, or
political affiliation or belief or, for any beneficiary, because of the
beneficiary's citizenship status as a lawfully admitted immigrant authorized to
work in the United States or for participation in any WIOA Title I financially
assisted program or activity. Federal implementing regulations that codify
WIOA’s nondiscrimination and equal opportunity (EO) provisions provide
that each WIOA recipient must establish a discrimination complaint process
that meets certain requirements. See 29 C.F.R. Part 38.

Additionally, every recipient of funds under Title I of WIOA must maintain
a procedure for general grievances and complaints that do not allege
violations of WIOA’s nondiscrimination and EO provisions, in accordance
with 20 CFR 667.600, e seq.

Finally, 20 CFR 667.630 and TEGL 2-12 set forth procedures for notifying
the appropriate administrators of known or suspected cases of criminal and
other illegal or improper activities involving grantees and other recipients or
sub-recipients of federal funds from the United States Department of
Labor’s Employment and Training Administration.

To establish the procedures that CWIB will use to process complaints and
grievances, as mandated by the WIOA and its implementing regulations.
These procedures apply to all levels of DWD, CWIB and their One-Stop
partners. The policies implemented by this Issuance cover:

1) WIOA EO complaints

2) WIOA general complaints and grievances; and

3) WIOA complaints of criminal, illegal, or improper
activities.
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4. Action:

5. Contact:

6. Reference:

7. Rescissions

8. Attachments:

This Policy is effective immediately. Please distribute this Policy to all
appropriate individuals.

Direct questions or comments regarding this local policy to Paul DiBello,
local EO Officer, 573-426-6030, ot paul.dibello@cwib.us. For questions
regarding DWD Issuance 09-2012, contact Danielle Smith, State WIOA
EO Officer, at 573.751.2428, or danielle.smith@ded.mo.gov.

29 C.F.R. Section 38.4 contains the definitions of the terms used in the

implementation of nondiscrimination and EO requirements of the WIOA.

For convenience, some of the definitions found in that section are listed

below. If a conflict exists between terminology, as defined in this policy and

29 C.F.R. Section 38.4, the definition in 29 C.F.R. Part 38.4 is controlling.

This Issuance rescinds DWD Issuance 16-99, Change 4 dated September 4,

2008; and this Issuance makes the information contained in
DWD--100 (8-07), WIA Complaint and Grievance Guide for the Missouri
One-Stop System brochure, outdated and no longer applicable.

Attachment 1- DWD Equal Opportunity Complaint Policy
e 1A. Discrimination Complaint Form, English (Link)
e 1B. Discrimination Complaint Form, Spanish (Link)
e 1C. Discrimination Complaint Log, LLocal Level

Attachment 2 - DWD WIOA Complaint and Grievance Policy
e 2A. WIA General Complaint Form, English
e 2B. WIA General Complaint Form, Spanish
e 2C. WIA General Complaint Log, Local Level

Attachment 3 — WIA EO is the Law Poster English (Link)
e 3A. WIA EO is the Law Poster Spanish

Attachment 4 — WIOA EO is the Law Poster

Alex Blackwell, Executive Director
Central Region Workforce Investment Board

Central Region Workforce Investment Board, Inc. is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals

with disabilities. Missouri Relay Services at 711.

This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created

by the contracting agency and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no
guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and

including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. This product
is copyrighted by the institution that created it. Internal use by an organization and/or personal use by an individual for non-commercial purposes is permissible. All

other uses require the prior authorization of the copyright owner.

Reference: DWD Issuance 09-2012
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Central Workforce Development Board

Central Region Workforce Investment Board
EQUAL OPPORTUNITY POLICY
Complaint & Grievance
July 1, 2016

References include the following: Division of Workforce Development DWD Issuance 09-2012,
Public Law 105-220, Workforce Innovation and Opportunity Act (WIOA) Section 188, and 29
C.F.R. Part 38.

Who May File

(1) Any person who believes that either he or she, or any specific class of individuals, has been or is
being subjected to discrimination prohibited by WIOA or its implementing regulations may file a
written complaint, either by him/herself or through an authorized representative.

(2) WIOA prohibits discrimination on the basis of race, color, religion, sex, national origin, age,
disability, political affiliation or belief, and for beneficiaries only, discrimination on the basis of either
citizenship or status as a lawfully admitted immigrant authorized to work in the United States or
participation in any WIOA title I financially assisted program or activity; Title VI of the Civil Rights
Act of 1964, as amended, which prohibits discrimination on the basis of race, color and national
origin; section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of
1990, as amended, which prohibit discrimination against qualified individuals with disabilities; The
Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basis of age;
and Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination on
the basis of sex in educational programs.

Time and Place for Filing

(1) Complainants may file within one hundred and eighty (180) days of the alleged discrimination.

(2) Discrimination complaints may be filed with a state (DWD) or local (CWIB) administrative
entity, service provider, One-Stop operator or with the Director of the Civil Rights Center (CRC),
U.S. department of labor, 200 Constitution Ave. NW, room N-4123, Washington D.C. 20210.
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Time Limits

The Division of Workforce Development (DWD) must complete its discrimination complaint
processing procedures and issue a written notice of final action within ninety (90) calendar days
from the date the complaint was filed.

Initial Review of Written Complaints

Any DWD or partner employee may take a written discrimination complaint from a complainant or
a complainant’s designated representative. A written complaint must include: the complainant’s
name and address; the identity of the individual or entity that the complainant alleges is responsible
for the discrimination; a description of the complainant’s allegations in enough detail to allow an
initial determination of jurisdiction, timeliness, and the apparent merit of the complaint; and the
complainant’s signature or the signature of the complainant’s authorized representative. Complaints
may be made on the Discrimination Complaint Forms attached hereto as Attachment 1-A and 1-B.

Complaint Routing and Record Keeping

A DWD or local program operator employee who takes a discrimination complaint must
immediately route the complaint to the State Equal Opportunity (EO) Officer or the local EO
Officer for the region in which the subject matter of the complaint occurred. State and local EO
Officers will log all complaints on the form attached to this policy (Attachment 1-C) DWD-PO-
524 EO Local WIOA Discrimination Complaint Log (2012-05)). The log will include: the name and
address of the complainant; the basis for the complaint; a description of the complaint; the
disposition and date of disposition of the complaint; and any other pertinent information. State and
local EO Officers are responsible for keeping any information that could lead to the identification of
the person filing the complaint confidential.

Immediately upon receiving and logging a discrimination complaint, a local EO Officer will forward
the complaint to the State EO Officer for determination of jurisdiction and further processing.

Jurisdiction of the Discrimination Complaint

DWD’s State WIOA EO Office has jurisdiction over complaints
® Are filed against a WIOA recipient;

e Allege a basis for discrimination that is prohibited by WIOA; and
e Are filed within one hundred and eighty (180) calendar days of the alleged discrimination.

Notice of Lack of Jurisdiction

If the State EO Officer determines that the DWD EO Office does not have jurisdiction to process a
complaint under this policy, she will send a notice of lack of jurisdiction to the complainant within
ten (10) days of receipt. Such notice will include the reason for the determination, and notice that
the complainant has the right to file a complaint directly with CRC within thirty (30) calendar days
from receipt of the notice of lack of jurisdiction.

Page 2 of 4
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If the State EO Officer determines that the EO Office does have jurisdiction to process the
complaint, the EO Officer will send written notice to the complainant stating that the complaint has
been accepted, also within ten (10) days of receipt. The notice will list the issues raised in the
complaint, and state for each issue whether it has been accepted for investigation or rejected and the
reason for its rejection. The notice will advise that the complainant has the right to be represented
by an attorney or another person of the complainant’s choice. The notice will also give the
complainant the right to choose between an Alternative Dispute Resolution (ADR) process or
investigation.

ADR Process

If the party filing the complaint requests to use an ADR process to resolve the complaint, the State
EO officer will conduct mediation to attempt to resolve the complaint. The EO Officer will
schedule mediation by written notice, mailed to all interested parties at least seven (7) calendar days
prior to the first mediation session. The notice will include the date, time, and place of the
mediation. The mediation process must be concluded within thirty (30) calendar days from the date
the complaint was filed. The complaint is considered resolved when all parties to the complaint
enter into a written agreement resolving the issues raised in the complaint. The written agreement
will give notice that if the terms of the agreement are breached, the non-breaching party may file a
complaint with CRC within thirty (30) calendar days of the date the non-breaching party learns of
the breach. If the parties do not reach an agreement, the State EO officer will conduct an
investigation, as described herein.

Investigation Process

If ADR does not resolve the discrimination complaint, or if the complainant elects to forego
mediation, the State EO Officer will conduct a fact-finding investigation of the allegations contained
in the complaint. The investigation may include interviews with the complainant, respondent and
any witnesses; requests for pertinent documents; on-site inspection; and research of applicable
policies and procedures. Throughout the investigation process, the EO Officer will keep the
identity of any individual who furnishes information relating to, or assisting in, the investigation,
including the identity of the individual who filed the complaint, confidential to the extent possible,
consistent with a fair determination of theissues.

Notice of Final Action

Within ninety (90) days of receipt of the complaint, the State EO Officer will issue to the
complainant a notice of final action. The notice of final action will contain: the EO Office’s
decision on each issue and the reasons for the decision; a description of the way the parties resolved
the issue; and notice that the complainant has the right to file an appeal with CRC within thirty (30)
calendar days from the date the notice of final action is issued if dissatisfied with the WIOA
recipient’s final action on the complaint.
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Retaliation

No DWD or WIB employee, or partner staff, may discharge, intimidate, retaliate, threaten, coerce,
harass or discriminate against any individual because the individual has filed a discrimination
complaint or otherwise participated in the investigation of a discrimination complaint.

There are three essential elements of a retaliation claim:

1. Protected Activity: participation in the statutory complaint process or opposition to
discrimination. Examples of protected activity include, but are not limited to:

Complaining to anyone about alleged discrimination against oneself or others

Threatening to file a charge of discrimination and/or filing a charge of discrimination

Cooperating with an internal investigation of alleged discriminatory practices

Serving as a witness in an EEO investigation

Picketing in opposition to discrimination

Refusing to obey an order reasonably believed to be discriminatory

2. Adverse Employment Action: an adverse action is an action taken to try to keep someone
from opposing a discriminatory practice or from participating in an employment
discrimination proceeding. Examples of adverse employment action include, but are not
limited to:

Termination or constructive discharge

Refusal to hire/promote

Demotion

Negative evaluation

Discipline, such as write-ups, suspensions, and/or letters of reprimand

Change in job responsibilities/title, i.e., moving an employee from a supetvisory

position to a non-supervisory position, or excluding an employee from meetings

Negative reference

YVVVVVYY

YV VVVVYVYYVY

Any action that might dissuade a reasonable worker from making or supporting a

charge of discrimination

3. A Causal Connection between the protected activity and the adverse employment action:
Typically, the link between a protected activity and a challenged adverse action is established
if the action follows shortly after the protected activity, and if the individual that undertook
the challenged action had prior knowledge of the protected activity.

Note: A summary of the complaint resolution process is available for Central Region One-Stop Center staff in
the Central Region Equal Opportunity Compliance Desk Aid, located at the following link:
http://cwib.us/wp-content/uploads/2012/07/EO-Desk-Aid-Central-Region-PDF.pdf
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http://cwib.us/wp-content/uploads/2012/07/EO-Desk-Aid-Central-Region-PDF.pdf

ATTACHMENT 1-C - DWD Issuance 09-2012

=

Agency

MISSOURI DEPARTMENT OF ECONOMIC DEVELOPMENT
MISSOURI DIVISION OF WORKFORCE DEVELOPMENT

Workforce Investment Act (WIA)

Discrimination Complaint Log—Local Level

LWIA Region

Program Year

Quarterly Report
[] 1st Quarter: July-Sept

[[] 2nd Quarter: Oct-Dec
[] 3rd Quarter: Jan-Mar
[] 4th Quarter: Apr-June

EO Officer/Representative

Date Complaint
Complaint | Was Received
File No. |(mm/dd/yyyy)

Name and Address
of Complainant & Status

DOL-Funded
Program
(Y/N)

Grounds (Bases)
of Complaint

Description/Issue/Date
of Complaint

ADR

Final Disposition

(Y/N)

Date & Results

Report Submitted By:

Date Submitted:

DWD-PO-524 EO Local WIA Discrimination Complaint Log (2012-05)
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Central Workforce Development Board

Central Region Workforce Investment Board
WORKFORCE INNOVATION AND OPPORTUNITY ACT
PROGRAM, AGREEMENTS, POLICIES AND ACTIVITIES

COMPLAINT AND GRIEVANCE POLICY

Every recipient of funds under Title I of The Workforce Innovation and Opportunity Act (WIOA)
must maintain a written procedure for grievances and complaints in accordance with 20 CFR
667.600, ez seq. As such, this policy will govern Central Region Workforce Investment Board’s
(CWIB) processing of WIOA complaints and grievances.

General WIOA complaints may be made up to one (1) year from the date of the event or condition
alleged to be a violation of WIOA. The appropriate resolution process to be followed depends on
the nature of the complaint. General WIOA complaints fall into the following two categories:

1. Complaints involving local WIOA programs, agreements, or local Workforce
Development Board (LWDB) policies and activities; or
2. Complaints involving State WIOA policies, programs, activities, oragreements.

A complaint may be amended or withdrawn at any time prior to a scheduled hearing.

Any DWD, CWIB employee or partner staff member who processes a WIOA complaint will keep
information that could lead to the identification of the person filing the complaint confidential, to
the extent practical. The identity of any person who furnishes information related to, or assisting in,
an investigation will also be kept confidential to the extent possible.

DWD, CWIB and its One-Stop partners will not discharge, intimidate, retaliate, threaten, coerce, or
discriminate against any person because such person files a complaint, opposes a prohibited practice,
furnishes information, assists, or participates in any manner in an investigation or hearing.

General WIOA

Attached to this policy is the DWD General WIA Complaint Form (Attachment 2-A) that the
DWD and CWIB both use as a complaint intake tool. Local offices may duplicate this form for the
purpose of receiving general WIOA complaints. Any alternate form must include all information
required on the General WIOA Complaint Form. Any complaint received in writing will be
accepted and handled in the same manner as if it were made on the General WIOA Complaint
Form. State and local Equal Opportunity (EO) Officers will log all WIOA formal complaints on
the form attached to this policy (Attachment 2-B DWD-PO-526 EO Local WIA Complaint Log
(2012-05)). The log shall include: the name and address of the complainant; the basis for the
complaint; a description of the complaint; the disposition and date of disposition of the complaint;
and any other pertinent information.
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DWD and CWIB encourage informal resolution prior to the filing of a written complaint. If the
complainant is not satisfied with the attempt at informal resolution, he or she should be
encouraged to complete a General WIOA Complaint Form.

The complainant should be allowed sufficient time and technical assistance to provide a complete
and clearly written explanation on his or her complaint form. If the complainant is unable to write,
staff may transcribe his or her words onto the form; staff must take care not to alter the language of
the complainant. When a written complaint is received, the employee taking the complaint should
review it immediately to insure completeness. Care should be taken to assure the following
information has been provided, especially if the complaint is not received on the General WIOA
Complaint Form:

1. Full name, telephone number, and address of the person making the complaint;

2. Full name and address of the respondent; and
3. Statement of the facts (including dates) that constitutes the alleged violation(s).

Complaints Involving LLOCAL Programs and Policies

Who May File

Any applicant, employee, participant, service provider, program recipient, or other interested party
may file a complaint alleging a violation of local WIOA programs, agreements or LWDB policies
and activities.

Complainants with Disabilities

CWIB will accommodate complainants with disabilities so that they may file complaints. Alternate
formats will be used on request to notify the complainant of hearings, results, and any other written
communication. CWIB will provide auxiliary aides and services, such as deaf interpreters or assistive
listening devices, on request for negotiations, hearings and any other meetings where aural
communication occurs. An accessible location will be used for hearings and other meetings on
request.

Time and Place for Filing

Complaints may be filed with the local administrative entity or the service provider within one (1)
year from the date of the event or condition alleged to be a violation of WIOA. For purposes of
handling complaints, the local administrative entity is Central Region Workforce Investment
Board.

Resolution Process

Initial Review- Step One

If the complaint alleges a violation of any statute, regulation, policy, or program that is not governed
by WIOA, the local administrative entity or service provide may refer the complaint to the
appropriate organization for resolution. In such cases, the local administrative entity or service
provider will notify the complainant of the referral.
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Once the local administrative entity or the service provider receives the complaint from the
complainant or the complainant's designated representative, the receiving employee will log the
complaint. The local administrative entity or service provider will then establish a complaint file
containing the following:

Application and enrollment forms;

Completed General WIA Complaint Form (or complainant's written statement);
Chronological log of events or conditions alleged to be a violation of WIOA;
Any relevant correspondence; and

Record of the attempted informal resolution.

Aol S

Informal Resolution- Step Two

The local administrative entity or service provider will attempt to informally resolve the complaint to
the satisfaction of all parties. This informal resolution process must be completed within ten (10)
business days from the date the complaint is filed. If all parties are satisfied, the complaint is
considered resolved, and the terms and conditions of the resolution must be documented in the
complainant’s file. When a service provider attempts the informal resolution, the service provider
will forward the complaint file to the local administrative entity. The local administrative entity will
review the complaint file and investigate it further if necessary.

Formal Resolution-Step Three

When an informal resolution is not possible, the local administrative entity will issue a determination
within twenty (20) calendar days from the date the complaint was filed. If the complainant does not
request an appeal of the determination, the complaint is considered resolved, and the local
administrative entity or service provider will document this in the complaint file. Any party
dissatisfied with the determination may request a hearing within seven (7) calendar days of the date
of the determination.

Hearing-Step Four

A complainant may amend or withdraw his or her complaint at any time prior to a scheduled
hearing.

If the complaint is not withdrawn, the local administrative entity will designate a hearing officer to
ensure the complaint receives fair and impartial treatment. The hearing must be conducted within
forty-five (45) calendar days from the date the complaint was filed. The hearing officer will schedule
a formal hearing and mail a written notice to the complainant, the respondent, and any other
interested party at least seven (7) business days prior to the hearing.

The notice will include the date, time, and place of the hearing. Parties may present witnesses and
documentary evidence, and question others who present evidence and witnesses. The complainant
may request that records and documents be produced. Attorneys or another designated
representative (s) may represent each party. All testimony will be taken under oath or affirmation.
The hearing will be recorded either in writing or by audiotape.
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The hearing officer's recommended resolution will include a summary of factual evidence presented
during the hearing and the conclusions upon which the recommendation is based. The hearing
officer will also concur with the chief local elected official (CLEO) toward reaching consensus on
the recommended resolution to the complaint. If consensus cannot be reached, the hearing office
will initiate a request to the state for resolution.

Final Decision -Step Five

The local administrative entity will review the recommendation of the hearing officer and issue a
final decision within sixty (60) calendar days from the date the complaint was filed.

Appeal — Step Six

Any party dissatistied with the local administrative entity’s final decision, or any party who has not
received either a final decision or a resolution within sixty (60) calendar days from the date the
complaint was filed, may request an appeal. The appeal must be received by the DWD within ninety
(90) calendar days from the date the complaint was filed at the following address:

Missouri Division of Workforce Development
State WIOA Complaint and Grievance Office
Danielle Smith, State WIOA Complaint and Grievance
Officer 421 E. Dunklin Street
Jefferson City, MO 65101-1087

DWD will review the complaint file, the hearing record, and all applicable documents and issue a
final decision on the appeal within thirty (30) calendar days from the date the appeal was received.

Complaints Involving STATE WIOA Policies, Programs, Activities or
Who May File

Applicants, employees, participants, service providers, recipients and other interested parties may file
a complaint alleging a violation of State WIOA policies, programs, activities or agreements.

Complainants with Disabilities

DWD and partner staff will accommodate complainants with disabilities, so that they may file
complaints. Alternate formats will be used on request to notify the complainant of hearings, results,
and any other written communication. DWD will provide auxiliary aides and services, such as deaf
interpreters or assistive listening devices, upon request for negotiations, hearings, and any other
meetings where aural communication occurs. An accessible location will be used for hearings and
other meetings on request.

Time and Place for Filing

Complaints may be filed with the service provider or with DWD within one (1) year from the date
of the event or condition alleged to be a violation of WIOA.
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Resolution Process
Initial Review- Step One

DWD will receive the complaint from the complainant, or the complainant's designated
representative. If the complaint alleges a violation of any statute, regulation, policy, or program that
is not governed by WIOA, DWD will refer the complaint to the appropriate organization for
resolution and notify the complainant of the referral.

DWD will log all complaints received. The service provider or DWD will then establish a complaint
file containing the following:

Application and enrollment forms;

Completed General WIA Complaint Form (or complainant's written statement);
Chronological log of events or conditions alleged to be a violation of WIOA;
Any relevant correspondence; and

Record of the attempted informal resolution.

ARl

Informal Resolution- Step Two

DWD will attempt to informally resolve the complaint to the satisfaction of all parties. This
informal resolution process must be completed within ten (10) business days from the date the
complaint is filed. If all parties are satisfied by this informal process, the complaint is considered
resolved and the terms and conditions of the resolution will be documented in the complaint’s file.

Formal Resolution- Step Three

When an informal resolution is not possible, DWD will forward the complaint file to the address
below:

Missouri Division of Workforce Development
State WIOA Compliant and Grievance Office
Danielle Smith, State WIA Complaint and Grievance Officer
421 E. Dunklin
Jefferson City, MO 65101-1087

The State WIOA Complaint and Grievance Officer will review the complaint file, conduct further
investigation, if necessary, and issue a determination within twenty (20) calendar days from the date
the complaint was filed. If the complainant does not request an appeal of the determination, the
complaint is considered resolved and the complaint file will be documented accordingly. Any party
dissatisfied with the determination may request a hearing within fourteen (14) calendar days of the
date of the determination.
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Hearing-Step Four

A complainant may amend or withdraw his or her complaint at any time prior to a scheduled
hearing. If the complaint is not withdrawn, the DWD will designate a hearing officer to ensure the
complaint receives fair and impartial treatment. The hearing must be conducted within forty-five
(45) calendar days from the date the complaint was filed. The hearing officer will schedule a formal
hearing and mail a written notice to the complainant, the respondent, and any other interested party
at least seven (7) business days prior to the hearing. The notice will include the date, time, and place
of the hearing.

Parties may present witnesses and documentary evidence, and question others who present evidence
and witnesses. The complainant may request that records and documents be produced. Attorneys
or another designated representative(s) may represent each party. All testimony will be taken under
oath or affirmation. The hearing will be recorded either in writing or by audiotape. The hearing
officet's recommended resolution will include a summary of factual evidence presented during the
hearing and the conclusions upon which the recommendation is based.

Final Decision- Step Five

DWD will review the recommendation of the hearing officer and issue a decision within sixty (60)
calendar days from the date the complaint was filed. The decision of DWD is considered final.

Appeals to the U.D. Department of Labor (USDOL)

A complainant who receives an adverse final or appeal decision from the State may appeal that
decision to USDOL within sixty (60) days of the receipt of the decision being appealed. Appeals
must be filed within one hundred and twenty (120) days of the complainant’s filing of the grievance
with the State, or filing of the appeal of a local grievance with the State. All appeals must be
submitted by certified mail, return receipt requested, to the Secretary, U.S. Department of Labor,
Washington, DC 20210, Attention: ASET. A copy of the appeal must be simultaneously provided
to the appropriate Employment and Training Administration (ETA) Regional Administrator and the

opposing party.
Criminal Fraud, Waste and Abuse

Information and complaints involving criminal fraud, waste, abuse, or other criminal activity must
be reported immediately through the DWD's Incident Reporting System to the USDOL Office of
Inspector General, Office of Investigations, Room §5514, 200 Constitution Avenue NW,
Washington, D.C. 20210, or to the corresponding Regional Inspector General for Investigations,
with a copy simultaneously provided to the ETA. The Hotline number is 1-800-347-3756.
Complaints of a non-criminal nature are handled under the procedures set forth in

20 C.F.R.§ 667.505 ot through the DWD's Incident Reporting System.
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Missouri Division of Workforce Development is an equal opportunity employer/program.
AttaChment 2A Auxiliary aids and services are available upon request to individuals with disabilities.
Missouri TTY Users can call (B00) 735-2966 or dial 7-1-1.

( Missouri Department of Economic Development
jobs.mo.gov Missouri Division of Workforce Development

WIA (WORKFORCE INVESTMENT ACT) GENERAL COMPLAINT

Complainant Information

FIRST NAME LAST NAME
HOME STREET ADDRESS TELEPHOME NUMBER (include Arsa Code)
CITY STATE ZIP CODE EMAIL ADDRESS (if availabla)

MO

Complainants with disabilities will be accommodated during the complaint process. If an accommadation is required regarding communication or
accessibility of location, please indicate in the space below the kind of accommodation required, e.g. accessible location, deaf interpreter (please
indicate type of sign language), notification of results and/or hearing dates in alternative format such as Braille, large print, or audio format.

Respondent Information (the person or entity that the complaint is being filed against)
MAME of PERSON OR AGENCY TELEPHONE NUMBER (include Area Code)

STREET ADDRESS OF AGEMCY

CITY STATE ZIP CODE EMAIL ADDRESS (if availabla)

MO

Nature of Complaint

Provide a clear and brief statement of the facts in the space below. Include relevant dates that will assist in the investigation and resolution of
the complaint. If additional space is needed, use the reverse side of this form or attach additional sheets.

Attest: "The above information is true and correct to the best of my knowledge."

Signature of Complainant Date

FOR OFFICIAL USE ONLY

PERSON RECEIVING COMPLAINT JOB TITLE/AGENCY
STREET ADDRESS OF AGEMNCY CITY STATE ZIP CODE
TELEPHONE NUMBER (include Area Codes) EMAIL ADDRESS
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La Divisién de Desarrollo de la Fuerza Laboral de Missouri es una empresa / programa de oportunidad igualitaria.
Attachment 2B Ayuda vy servicios auxiliares se encuentran disponibles a solicitud de individuos con discapacidades.
Usuarios de Missouri TTY pueden llamar al (800) 735-2956 o marcar al 7-1-1.

( Departamento de Desarrollo Econdmico de Missouri
jobs.mo.gov Division de Desarrollo de la Fuerza Laboral de Missouri

QUEJA GENERAL (LEY DE INVERSION DE LA FUERZA LABORAL) WIA

Informacion del quejoso

Nombre Apellido
Comicilio particular Namero telefénico (incluir cadige de area)
Ciudad Estado Cadigo postal Direccion de corrao electrénico (de sar disponibla)

Durante el proceso de queja se realizaran los acomodos necesarios para quejosos con discapacidades. En caso de requerir algan acomodo
especial con relacion a la comunicacion o accesibilidad del lugar, por favor indique en el espacio de abajo que tipo de acomodo necesita, por
ejemplo, un lugar facilmente accesible, un intérprete para personas sordas (por favor indique el tipo de lenguaje de sefias), que se le
notifiquen resultados y/o fechas de audiencias en un formato alternativo tal v como el Braille, en letra grande o en formato de audio.

Informacion del presunto responsable (es la persona o entidad contra quien se presenta la queja)

Nombre de la persona o agencia MNimero telefonice {incluir cadigo de area)

Comicilio de la agencia

Ciudad Estado Codigo postal Direccion de correo electronico (de ser disponible)

MO

Naturaleza de la queja

En el espacio de abajo escriba una declaracion clara y breve de los hechos ocurridos. Incluya fechas relevantes que ayuden con la
investigacion y resolucién de la queja. Si necesita espacio adicional utilice el reverso de esta forma o adjunte hojas adicionales.

Doy fe: "La informacién antes mencionada es verdadera ¥ correcta ﬂegt}n mi leal saber y entender”

Firma del quejoso Fecha

PARA USO OFICIAL EXCLUSIVAMENTE

PERSOMN RECEIVING COMPLAINT 10B TITLEfAGENCY

STREET ADDRESS OF AGENCY cITY STATE ZIP CODE
MO

TELEPHONE NUMBER. (include Area Cods) EMAIL ADDRESS
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ATTACHMENT 2-C - DWD Issuance 09-2012

MISSOURI DEFARTMENT OF ECONOMIC DEVELOPMENT

MISSOURI DIVISION OF WORKFORCE DEVELOPMENT Quarterly Report
[] Vst Quarter: July-Sept
o.gov Workforce Investment Act (WIA) [] 2nd Quarter: Oct-Dec

Complaint and Grievance Log—Local Level [] 2rd Quarter: Jan_Mar

[] 4th Quarter: Apr—June

Agency Program Year

LWIA Reagion ECQ Officer/Representative

Date Complaint DOL-Funded
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Attachment 4

EQUAL OPPORTUNITY IS THE LAW

It is against the law for this recipient of Federal financial assistance to discriminate on the following
bases: against any individual in the United States, on the basis of race, color, religion, sex, national
origin, age, disability, political affiliation or belief; and against any beneficiary of programs financially
assisted under Title | of the Workforce Innovation and Opportunity Act (WIOA), on the basis of the
beneficiary's citizenship/status as a lawfully admitted immigrant authorized to work in the United States,
or his or her participation in any WIOA Title I-financially assisted program or activity.

The recipient must not discriminate in any of the following areas: deciding who will be admitted, or have
access, to any WIOA Title I-financially assisted program or activity; providing opportunities in, or
treating any person with regard to, such a program or activity; or making employment decisions in the
administration of, or in connection with, such a program or activity.

WHAT TO DO IF YOU BELIEVE YOU HAVE EXPERIENCED DISCRIMINATION

If you think that you have been subjected to discrimination under a WIOA Title I-financially assisted
program or activity, you may file a complaint within 180 days from the date of the alleged violation with
either: the recipient's Equal Opportunity Officer (or the person whom the recipient has designated for this
purpose);

Paul DiBello

EO Officer — Missouri Central Region Workforce Investment Board
604 Black Street

Rolla, MO 65401

573-346-1766 Ext 128

Or

Director, Civil Rights Center (CRC)

U.S. Department of Labor

200 Constitution Avenue NW, Room N-4123

Washington, DC 20210.

If you file your complaint with the recipient, you must wait either until the recipient issues a written
Notice of Final Action, or until 90 days have passed (whichever is sooner), before filing with the Civil
Rights Center (see address above). If the recipient does not give you a written Notice of Final Action
within 90 days of the day on which you filed your complaint, you do not have to wait for the recipient to
issue that Notice before filing a complaint with CRC. However, you must file your CRC complaint
within 30 days of the 90-day deadline (in other words, within 120 days after the day on which you filed
your complaint with the recipient). If the recipient does give you a written Notice of Final Action on your
complaint, but you are dissatisfied with the decision or resolution, you may file a complaint with CRC.
You must file your CRC complaint within 30 days of the date on which you received the Notice of#inal
Action.



Attachment 16

Central Region Incumbent Worker Training Policy
For WIOA
(In compliance with DWD Issuance 25-2015)

The Central Region Workforce Development Board has not developed an Incumbent Worker
Training Policy at this time; the region does intend on implementing Incumbent Worker
Training and will develop a policy outlining the process.
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