
Bizhub 284e Scanning 

On the printer select the Fax/Scan button, tap Address Book, tap All, scroll until you see 

dwd.scan, select dwd.scan and dss.metp, hit the start button.  If it will not allow you to select both 

locations at once, you will need to do individual scans for each. 

To see if the scan completed successfully, select Job History it will show if the scan did not go 

thru 


