
 

Assist Jobs.mo.gov Job Seeker 
Account Holder with Login 

NOTE: Selecting a field then clicking the F1 Key on your computer keyboard will display 
field help. 

 

This desk aid will cover how to assist a Job Seeker Jobs.mo.gov user with logging into their account. 
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1. Click Find Seeker icon 
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2. Enter Search Criteria  

3. Click Search button 
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4. If more than one job seeker  is 
returned identify the correct 
seeker record then double-click 
on the correct site. 
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5. Click Web Info button 

NOTE: If there is no Web Info 
button then the job seeker does not 
have a web account for jobs.mo.gov. 
The job seeker will need to go to 
jobs.mo.gov to create one. 
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6. The Web Info popup provides 
the job seekers 

a. Security Question 

b. Answer 

c. Web Username 

d. Reset Password 

7. If the job seeker needs their 
password reset click the Reset 
Password button 
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8. Once the Reset Password button 
is pressed Toolbox will popup 
what the password was reset to. 
Provide this to the account 
holder. 

9. Click Ok button 

10. Click Close button 
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11. This completes assisting a 
Jobs.mo.gov Job Seeker account 
holder. 
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