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People who have vision, hearing, or speech 
disabilities (communication disabilities) use 
different ways to communicate. For example, 
people who are blind may give and receive 
information audibly rather than in writing, and 
people who are deaf may give and receive 
information through writing or sign language 
rather than through speech. The Americans with 
Disabilities Act (ADA) requires that Title II 
entities (state and local governments) and Title III 
entities (businesses and nonprofit organizations 
that serve the public) communicate effectively 
with people who have communication disabilities. 
The goal is to ensure that communication with all 
people is equally effective. 

ADA Requirements: Effective Communication | ADA.gov 

 

https://www.ada.gov/resources/effective-communication/
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The purpose of the effective communication rules is 
to ensure that any person with a vision, hearing, 
or speech disability can communicate with, 
receive information from, and convey 
information to, the covered entity. Covered 
entities must provide auxiliary aids and services 
when needed to communicate effectively with people 
who have communication disabilities. 

The key to communicating effectively is to consider 
the nature, length, complexity, and context of the 
communication, and the person’s normal method(s) 
of communication. The rules apply to communicating 
with the person who is receiving the covered entity’s 
goods or services, as well as with that person’s 
parent, spouse, or companion in appropriate 
circumstances. 
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Publications, Broadcasts, 
and Other Communications 
Requirements 
Recipients must indicate that the Workforce 
Innovation and Opportunity Act (WIOA) 
Title I-financially assisted program or activity in 
question is an “equal opportunity employer/ 
program,” and that “auxiliary aids and services are 
available upon request to individuals with 
disabilities,” in recruitment brochures and other 
materials that are ordinarily distributed or 
communicated in written and/or oral form, 
electronically and/or on paper, to staff, clients, or the 
public at large, to describe programs financially 
assisted under Title I of WIOA or the requirements for 
participation by recipients and participants. 

Where such materials indicate that the recipient may 
be reached by voice telephone, the materials must 
also prominently provide the telephone number of 
the text telephone (TTY) or equally effective 
telecommunications system, such as a relay service, 
videophone, or captioned telephone used by the 
recipient, as required by § 38.15(b). 
Please use: MO 711 Relay Service. 

https://www.ecfr.gov/current/title-29/subtitle-A/part-38/subpart-A/section-38.15
https://relaymissouri.com/#%3A%7E%3Atext%3DDial%20711%20to%20reach%20Relay%2Cdeserves%20to%20communicate%20by%20phone.%26text%3DCommunication%20can%20be%20easier%20for%2CHard%20of%20Hearing%2C%20or%20DeafBlind


 

The ADA uses the term “auxiliary aids and services” 
(aids and services) to refer to the ways to communicate 
with people who have communication disabilities. 
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trackball 

Large Monitor 
A larger sized computer monitor to 

enhance viewing capabilities, especially if 
font size needs to be increased. 

Hydraulic Arm 
Hydraulic arms are often referred to as the robot 
arms or robotic manipulator arms that extend the 
flexibility and capability of certain workstations by 
means of improving the efficiency of transporting 

and processing parts. 

A webcam is a small digicam connected to a 
computer to transmit live video (as they happen). 
It collects light through a small lens at the front 
using a tiny grid of minuscule light detectors 
embedded into an image-sensing microchip. 

A trackball mouse is a pointing device consisting 
of a ball held by a socket containing sensors to 
detect a rotation of the ball about two axes—like 
an upside-down ball mouse with an exposed 
protruding ball. A trackball offers increased 

efficiency, wider accessibility, and even helps 
prevent injury. 
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Document camera 
Document cameras project images of 

documents and magnify objects to make 
them easier to see on your PC. 

Alternate keyboard 
Alternative keyboards are highly customizable 

computer input tools with unique configurations for 
individuals who have difficulty using a standard 
keyboard. Ergonomically designed, alternative 

keyboards reduce hand and wrist movement and 

Height adjustable 
table legs 

Height adjusters are hydraulic height 
adjustable legs that can be attached to an 
existing workstation. By working the hand 
crank, a workstation can be raised, lowered, 

or have the angle adjusted. 

Headset 
A headset is a communication device that is 
comprised of an earpiece and microphone. 

Individuals with neck, back, shoulder, and upper 
extremity impairments can benefit from the use 
of headsets because they often eliminate the 
need to hold telephone receivers in awkward 

positions. Individuals who are easily distracted 
by extraneous work noise may also benefit from 

using them. 

can be programmed to perform 
various complex functions. 
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Magnifier 
software 

1. Press the Windows logo key + Ctrl + M to 
open the Magnifier settings view. 

2. Press the Tab key until you hear: 
“Magnifier, toggle switch.” 

3. Press the Tab key once, then you’ll hear: 
“Show all settings.” 

4. Press Enter, and then press the Tab key 
until you hear “Start Magnifier after 
sign-in” or “Start Magnifier before 
sign-in,” followed by “unchecked” or 
“checked.” 

5. Press Space bar to turn the selected option 
on or off. 

User Guide Link: Magnifier Software User Guide
Video: Magnifier Software Video 

Narrator software 
Narrator software lets you use your PC without a 
mouse to complete common tasks if you’re blind or 
have low vision. It reads and interacts with things on 
the screen, like text and buttons. You can use Narrator 
to read and write emails, browse the internet, and work 
with documents. 

Two ways to start and stop Narrator: 

1. Press the Windows logo key + Ctrl + Enter together. 
to start Narrator. Press these keys again to stop Narrator. 

2. On many keyboards, the Windows logo key is located. 
on the bottom row of keys, to the left or right of the Alt key. 

Magnifier enables you to zoom in on parts of your 
display. By default, it opens in full screen and will 
follow your mouse pointer, keyboard entry, text 
cursor, and narrator cursor. 

https://support.microsoft.com/en-us/windows/use-magnifier-to-make-things-on-the-screen-easier-to-see-414948ba-8b1c-d3bd-8615-0e5e32204198
https://www.youtube.com/watch?v=GFNPyen9urw
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iptty software 

Webcam 
software 

The Webcam can provide advanced features such 
as image archiving and video conference. 

1. To open up your webcam or camera, select 
the Start button, and then select Camera in 
the list of apps. 

2. If you have multiple cameras, you can 
switch between them by selecting Change 
Camera at the top right once the Camera 

ipTTY (sometimes referred to as TTY over IP or 
TTY over VoIP) is engineered to allow TTY 
communications using existing telephony 
infrastructure. The program communicates 
through IP and uses standard session initiation 
protocol (SIP). ipTTY enables virtually every user 
on your telephony network to communicate with 
customer TTY machines or the Text Relay Service 
(TRS), without the need for expensive analog lines or 
FXS gateways. Additionally, ipTTY supports audio for 
hearing and voice carry-over and real-time-text via 
RFC 4103; the future in real-time text communication. 

1. Video Link: ipTTY Software
2. User Guide Link: ipTTY Software User Guide

https://www.youtube.com/watch?v=60AO-oHjRgE&themeRefresh=1
https://drive.google.com/file/d/0BzGv0BZUmPRnamJHNWVhZ0tzQk0/edit?resourcekey=0-bjGuo-hpmzJQOvzhCdNFBA
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Faxcom client 
software 

Faxcom is a secured fax management 
platform that provides document delivery. 

1. First take Photo and Save to “Fax Attachment Icon“ 
2. Set Document under “Desk Camera”- Left to Right 
3. Take Picture 
4. Click on “Photo File” - Lower Right Corner 
5. Click on “Rotate” - Top Center 
6. Click on “Dots” - Upper Right Corner 
7. Click on “Save As” and then “Save“ 
8. Close all “Camera” Screens 
9. Double Click on the “Faxcom” Icon on Desktop to open the Application 
10. Click on the “Send Fax” button - Send fax dialog box opens up 
11. Fill out the Send Fax Information 
12. Click on “Browse” - and will bring up window with the Picture taken above 
13. Click on the “File” of pictures taken in above process 
14. Click on “Open” 
15. Verify all files are attached 
16. Click on Send 
17. Select the “Sent” on the Left Hand side 
18. Double Click on last Sent E-Fax 
19. “Sent Fax Details” will open up 
20. Click on “Print” and “OK” - Receipt sent to Printer 
21. Close all windows 

Delete Your Documents 

1. Double click on “Fax Attachments” Icon - upper right corner of monitor 
2. Right click the “File Icons” 
3. Delete 
4. Now you have completed the Fax 
5. Don’t forget your receipt on the printer 
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Acrobat 
reader 

Adobe Acrobat Reader software is a trusted 
global standard for viewing, printing, 
signing, sharing, and annotating PDFs. It’s 
the only PDF viewer that can open and 
interact with all types of PDF content – 
including forms and multimedia. Acrobat 
Reader enables people with disabilities to 
use PDF documents, with or without screen 
readers, screen magnifiers, and braille 
printers. 

Link: Adobe Acrobat Reader User Guide 

 
 
 
 
 
 
 
 
 

 
Webex by Cisco is the solution for video 
conferencing, online meetings, screen 
share, and webinars. 

Link: Webex User Guide

https://helpx.adobe.com/pdf/adobe_reader_reference.pdf
https://oa.mo.gov/sites/default/files/How%20To%20-%20WebEx%20User%20Reference.pdf
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standard phone user 
711 or 
866-735-2460 for English 
800-520-7309 for Spanish 

Our staff are standard phone users, and can easily call individuals who are Deaf, Hard 
of Hearing, Deafblind or those with a Speech Disability! 

No special equipment is needed! 

It’s wise to ask the person how they would like to be reached over the phone. 

If the answer is Relay Missouri, then dial 711 (or 866-735-2460 for English, 
800-520-7309 for Spanish-to-Spanish or English-to-Spanish/Spanish-to-English 
Translation) to reach a communications assistant. Provide the area code and telephone 
number of the staff member to call. The communications assistant will dial the number 
and connect staff to them. 

If needed, the communications assistant will explain the process before connecting the 
call. 

This relay service is available in English-to-English, Spanish-to-Spanish and 
Spanish-English/English-Spanish Translation. 

don’t 
hang up! 

When you answer your phone and hear, “Hello, this is Relay Missouri…”, 
please don’t hang up! You are about to talk, through a communications 
assistant, with a person who is Deaf, Hard of Hearing, Deafblind or has 
a Speech Disability. 

Please, don’t hang up. It could be the most important call of the day! 

For additional information on Relay Missouri services, visit Introducing Relay Service - Relay Missouri

https://relaymissouri.com/relay-service/introducing-relay-service/
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EO is the Law notice/poster 

English Spanish German 

 

 
Opportunity is the LAW 

 

 

 

 

 
 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

  
 

  
  

 
 

 

 
  

 
 

 
 

   
 

 

 

QUE DEBE HACER SI CREE QUE HA SIDO DISCRIMINADO 

 
Danielle Smith, State Equal Opportunity Officer 

 
  

 
 

 

 

 

Agencia de Sub-Estado/Oficial de Oportunidades Igualitarias Local: 

 

  

Teléfono:   

 
 

 
Programa de Empleadores que Brindan Oportuni- 

dades Igualitarias 
      

 

DWD-102 (11-2019) 

jobs.mo tunity 

 

 
  
Für den Empfänger von staatlicher finanzieller Unterstützung ist es nicht gesetzeskonform, aufgrund von Folgendem eine 
Person in den Vereinigten Staaten zu diskriminieren: der Rasse, der Hautfarbe, der Religion, dem Geschlecht (einschließlich 
Schwangerschaft, Geburt und zugehörigem Gesundheitszustand, Transgenderstatus und Transgenderidentität), nationaler 
Herkunft (einschließlich limitierter Englischkenntnisse), Alter, Behinderung, politischer Zugehörigkeit oder Meinung, oder gegen 
jegliche Begünstigte von, Bewerbern zu, oder Teilnehmern in finanziell unter Titel I des Workforce Innovation and Opportunity 
Act (WIOA) [Arbeitskraftinnovations- und Arbeitskraftchancengesetzes] unterstützten Programmen, auf Grundlage der 
individuellen Nationalität, oder wegen Teilnahme in jeglichen finanziell unterstützten WIOA Titel I Programmen und Aktivitäten. 

Der Empfänger darf in keinem der folgenden Bereiche diskriminieren: beim Entscheiden, wer zu finanziell unterstützten 
WIOA Titel I Programmen und Aktivitäten zugelassen wird oder Zugriff haben darf, beim Anbieten von Möglichkeiten 
oder der Behandlung jeglicher Personen bezüglich eines solchen Programmes oder einer solchen Aktivität, oder bei 
Einstellungsentscheidungen in, oder verbunden mit, einem solchen Programm oder einer solchen Aktivität. 

Empfänger von staatlicher finanzieller Unterstützung müssen angemessene Vorkehrungen treffen, um sicherzustellen, dass 
Kommunikation mit Personen mit Behinderungen so effektiv ist wie mit anderen. Das heißt, dass auf Anfrage und ohne 
zusätzliche Kosten für die Person, der Empfänger angemessene Hilfsmaßnahmen und Serviceleistungen für qualifizierte 
Personen mit Behinderungen bereitstellen muss. 

 
Wenn Sie glauben, dass Sie im Rahmen eines WIOA Titel I finanziell unterstützten Programmes oder einer solchen Aktivität 
diskriminiert wurden, können Sie innerhalb von 180 Tagen ab der angeblichen Verletzung Beschwerde ein- legen; entweder 
durch den Beauftragten für Chancengleichheit des Empfängers (oder eine für diese Position de- signierte Person) 

Danielle Smith, State Equal Opportunity Officer 
Missouri Department of Higher Education and Workforce Development - Office of Workforce Development 

301 W. High Street 
PO Box 1087 

Jefferson City, MO 65102 
danielle.smith@dhewd.mo.gov 

Telefon: (573) 751-2428 | Fax: (573) 751-4088 
Relaisbetrieb Missouri oder beim: 711 

The Director, Civil Rights Center (CRC), U.S. Department of Labor, 
200 Constitution Avenue NW, Room N-4123, Washington, DC 20210 
oder elektronisch, wie auf der CRC Website angegeben www.dol.gov/crc 

Falls Sie eine Beschwerde an den Empfänger schicken, müssen Sie entweder warten, bis der Empfänger einen endgültigen 
Bescheid ausstellt, oder bis 90 Tage abgelaufen sind (was auch immer zuerst eintritt), bevor Sie eine Beschwerde an das 
Civil Rights Center (CRC - siehe obige Adresse) schicken können. Falls der Empfänger innerhalb von 90 Tagen keinen 
endgültigen Bescheid ausstellt, können Sie vor dem Erhalt dieses Bescheides eine Beschwerde beim CRC einreichen. Die 
CRC Beschwerde muss jedoch innerhalb von 30 Tagen nach der 90 Tage Frist eingereicht werden (anders ausgedrückt: 
innerhalb von 120 Tagen nachdem Sie die Beschwerde beim Empfänger eingereicht haben). Falls der Empfänger Ihnen einen 
endgültigen Bescheid gibt, Sie aber mit der Entscheidung oder Resolution nicht zufrieden sind, können Sie eine Beschwerde 
beim CRC einreichen. Diese CRC Beschwerde muss innerhalb von 30 Tagen nach dem Erhalt des endgültigen Bescheides 
eingereicht werden. 

 

Name:   

Adresse:   

Telefon:   

Um mehr über das Einreichen von Beschwerden 
herauszufinden, besuchen Sie 

jobs.mo.gov/equalopportunity 
 

 

 

DWD-102 (11-2022) 

EO is the Law Notice/Poster is a requirement of WIOA Section 188. 
This poster must be posted prominently in reasonable numbers and 
places, in publicly accessible and visible physical locations within the 
facility. This EO is the Law Notice/Poster must be available in 
multiple languages. Please consult with the Local EO Officer for 
language requirements for your region other than English. 

 

mailto:danielle.smith@dhewd.mo.gov
http://www.dol.gov/crc
mailto:danielle.smith@dhewd.mo.gov
http://www.dol.gov/crc
mailto:danielle.smith@dhewd.mo.gov
http://www.dol.gov/crc
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Braille & Audio EO is the Law 

notice/poster 

The EO is the Law Notice/Poster must be communicated for individuals 
with disabilities, ensuring that communications are as effective as 
communications with others, and that this notice is provided in 
appropriate languages to ensure meaningful access for LEP individuals. 

Audio EO is the Law Poster 
English Audio Link: EO is the Law Notice/Poster English
Spanish Audio Link: EO is the Law Notice/Poster Spanish 

https://jobs.mo.gov/sites/jobs/files/media/audio/2023/04/Equal%20Opportunity%20Audio%20-%20English.mp3
https://jobs.mo.gov/sites/jobs/files/media/audio/2023/04/Equal%20Opportunity%20Recording%20%28Spanish%29.mp3
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language link - 
language phone line 

Point to your language sign and 
phone number for language line services. 

Step 1: Dial 1-888-338-7394. 

Step 2: Enter Account Number 20702, followed 
by the # sign. 

Step 3: Select whether a third party call is 
needed. If a third party call is selected, 
you will be prompted to enter and 
confirm the domestic phone number 
that will be sued to reach the third party. 

Step 4: Select Language by entering the 
corresponding number. If the language 
you need is not listed in the options, 
ENTER “9” for all other languages. If you 
need to speak with a customer service 
representative prior to being connected 
with the interpreter, ENTER “9.” 

Step 5: Follow additional prompts (if applicable), 
and use correct Location Code (see 
supervisor, management or Local EO 
Officer for location code). 

Your Role Working with the Interpreter 
• Always Speak in the First Person 
• Immediately Introduce Yourself 
• Explain Your Reason for Calling 
• Treat Call as a Consecutive Interpretation 
• Prepare to Clarify Statements in More Detail 
• Control the Conversation 
• Avoid Asking for Interpreter Opinions 

The Interpreter’s Role 
• Provide Introduction & Closing Statements 
• Proficiency 
• Confidentiality 
• Accuracy 
• Completeness 
• Self-Determination 
• Ethics 
• Professionalism 
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Вы имеете право на услуги 
бесплатного переводчика. 
Укажите, пожалуйста, на Ваш 
язык. Переводчик будет вызван. 
Пожалуйста, подождите. 

 
 
 
 
 
 

 

 
YOUR RIGHT TO AN 
INTERPRETER 

You have the right to an interpreter 
at no cost to you. 

 

Please point to your language. 
An interpreter will be called. 

Please wait. 
your right to an 
interpreter sign 
A sign informing the public that 
interpreting and translating services are 
provided at no cost to customers. This 
includes a sign language interpreter, oral 
transliterator, and cued-language 
transliterator. When an interpreter is 
provided to a person with a disability, the 
qualified interpreter must be able to sign 
or otherwise communicate effectively, 
accurately, and impartially, both 
receptively and expressively, using any 
necessary specialized vocabulary. 

For additional information about Missouri Office of Workforce Development services, contact a Missouri Job Center near you. Locations and additional information are available at jobs.mo.gov or 
1-888-728-JOBS (5627). The Missouri Department of Higher Education and Workforce Development is an equal opportunity employer/program. Auxiliary aids and services are available upon request 

to individuals with disabilities. Missouri Relay Services at 711. 

how to find a sign language 
interpreter: 
1. Search Office of Administration (OA) Contract List at: 

https://archive. oa.mo.gov/purch/contracts/ 
2. Enter Contract Number: CS211867003, or 
3. Search by Keyword: language interpreting, or both 
4. Download PDF or Word Document 
5. Locate a sign language service company in region/county 
6. Contact the company and schedule an appointment that fits the customer and 

the service company’s schedule 
7. Once the service company submits invoice for service, submit it to your 

supervisor or management 

Cantonese Mandarin Toisanese Taiwanese/ 
Fukienese 

Min 

廣東話 國語 台山話 台灣語/福建話 閩語 

 

Albanian 

Shqip 
Ju keni të drejtën e një përkthyesi falas për ju. 
Ju lutemi tregoni me gisht gjuhën tuaj. Do të 
thirret një përkthyes. Ju lutemi prisni. 

Amharic 

አማርኛ 
አስተርጓሚ የማግኘት መብት አልዎት። 
አገልግሎቱ ነፃ ነው። ቋንቋዎን ያመልክቱ 
እና ይጠብቁ; በተቻለ ፍጥነት አስተርጓሚ 
ይጠራል 

Arabic 

 یبرع 

  .لدیكالحقفيطلبمترجمفوریدونتحملكأيتكلفة 
  یرجى .یرجىتحدیدلغتك،سیتماستدعاءمترجمفوري 

 .لانتظار .ا 

Armenian 

Հայերեն 
Դո ք իրավո նք ո նեք առանց որևէ ճարի 
թարգմանիչ ունենալ: Խնդրում ենք 
մատնանշեք ձեր լեզուն և ձեր համար 
թարգմանիչ կկանչենք: Խնդրում ենք սպասեք: 

Bengali 

বাংলা 
আপনারঅিধকাররেয়েছিবনামলূয্ ে◌একজন 
েদাভাষীপাওয়ার।অন�হর্কেরআপনারভাষা 
েকানটিত দা ে◌িখেযিদন।একজনেদাভাষীেক 
ডাকাহেব।অনুগহর্কেরঅেপ� ◌াক�ন। 

Cape Verdean Creole 

Criolu di Cabu Verdi 
Nhôs tem direito a um intérprete 
gratuíto di nhôs língua. Mostra qual 
qui nhôs língua pa nô podi tchoma 
intérprete. Nhôs aguarda um 
momento, por favor. 

Chinese - Simplified 

中文 
Chinese - Traditional 

中文 

 
你有權利要求一位免費的傳譯員。請指出
你的語言。傳譯員將為你服務, 請稍候。 

Cantonese Mandarin Toisanese Taiwanese/ 
Fukienese 

Min 

广东话 国语 台山话 台湾语/福建话 闽语 

你有权利要求一位免费的传译员。请指出
你的语言。传译员将为你服务, 请稍候。 

Dari 

 دری 
U_.� .�ηΎ� 4Ηη΍. ϡΟέΗϣ ̮� 4̯ .�έ΍. ϖΣ Ύϣη 

.__ UΎ�j 4� \J.J ..�A.� UT ,�Ύ� ̶J_. 4J� 
,γ΍__έ. UΎΗ�΍έ� ϡΟέΗϣ ̮� ..�ϩ ̯JέΎη΍ 

.�JΎϣ� έυΗϣJ \J.J ..η .΍A__ 

French 

Français 
Vous avez droit gratuitement aux services 
d’un interprète. Veuillez indiquer votre 
langue. Nous allons contacter un interprète. 
Veuillez patienter si’il vous plaît! 

German 

Deutsch 
Sie haben kostenlosen Anspruch auf eine/n 
Dolmetscher/in. Bitte deuten Sie auf Ihre Sprache. 
Ein/e Dolmetscher/in wird gerufen. Bitte warten 
Sie. 

Greek 

Ελληνικά 
Είναι δικαίωμά σας να χρησιμοποιήσετε 
διερμηνέα χωρίς καμία χρηματική 
επιβάρυνση. Σας παρακαλούμε, υποδείξτε τη 
γλώσσα που μιλάτε. Θα ειδοποιήσουμε ένα 
διερμηνέα. Παρακαλώ περιμένετε. 

Haitian Creole 

Kreyòl Ayisyen 
Ou gen dwa a yon entèprèt gratis. 
Tanpri montre nou lang pa w la. N ap 
rélé yon entèprèt pou ou. Tanpri ret 
tann. 

Hebrew 

 עברית 
  אנא .לך   עלות כל   ללא   למתורגמן  הזכות  את  לך   יש

 המתן  אנא  .ייקרא  המתורגמן  .שלך  השפה  על  צבע �ה 

Hindi 

ि◌हंदी 
आपको ि◌बना कोई शु� ि◌दए दुभाि◌षया सेवा 
पाने का अ�धकार है। कृपया अपनी भाषा को 
इं�गत करें। दुभा�षया को बुलाया जाएगा। कृपया 
प्रतीक्षा करें। 

Hmong 

Hmoob 
Koj muaj cai txais kev pab txhais lus dawb 
tsis them nyiaj. Thov taw tes rau koj hom lus 
nov. Mam hu tus txhais lus. Thov nyob tos. 

Italian 

Italiano 
Avete diritto ad un interprete. Il servizio 
è gratuito. Indicate la vostra lingua e 
attendete; un interprete sarà chiamato al 
più presto. 

Japanese 

日本語 
通訳を無料でご利用になれます。該当する
言語を指示して下さい。通訳を手配いたし

ますのでお待ち下さい。 

Khmer 

����� 
������������������������������ 
���������������� ��������������� 
�������������������� ��������� 
������������������������� 
���������������� 

Korean 

언어 
여러분은 무료로 전문 통역자의 도움을 
받을 권리가 있습니다. 왼쪽의“한국어”를 
손가락으로 가르켜 주십시요. 전문 통역자에게 
연결될 것입니다. 잠시만 기다려 주십시요. 

Laotian 

ຊາວລາວ 

ທ"ານມ&ສiດໄດ+ຮ-ບນາຍພາສາ. ການບ2ລiການແມ"ນບ5ເສຍຄ"າ. 
ຊ9ບອກພາສາຂອງທ"ານແລະລ2ຖ+າ; ນາຍພາສາຈະຖ@ກເອ9ນ 
ໃຫ+ໄວເທDາທEຈະໄວໄດ+ 

Persian 

 فارسی 
 ����� �� �� ����� ����� ����� ���� آ���
�� ��� 

 ���� آ � ������ ���� �� ���� ��� ����ه  ����� ��
���� 
������ ����� ���� ��� ����� ������� ������� 
������ 

Polish 

Język Polski 
Macie prawo do korzystania z usług 
polskiego tłumacza. Usługa ta jest na nasz 
koszt. Proszę wskazać swój język. Proszę 
czekać. Lączymy z tłumaczem. 

Portuguese 

Português 
Você tem o direito a um intérprete de graça. 
Por favor aponte para a língua que você fala. 
Um intérprete será chamado. Por favor espere. 

Russian 

Русский 
У вас есть право на устного переводчика. 
Данная услуга оказывается бесплатно. 
Пожалуйста, укажите свой язык и ждите. 
Переводчик будет вызван в 
ближайшее время. 

Serbo-Croatian 

Srpsko-Hrvatski jezik 
Vi imate pravo na besplatnog 
prevodioca. Molimo vas da pokažete na 
vaš govorni jezik. Prevodilac ce biti 
pozvan. Hvala i molimo vas da sačekate. 

Somali 

Soomaali 
Waxaad xaq u leedahay in tarjumaan 
lacag la’aan ah laguugu yeero. Fadlan 
farta ku fiiq luqaddaada. Tarjumaan ayaa 
laguugu wacayaa. Ee fadlan sug! 

Spanish 

Español 
Usted tiene derecho a un intérprete 
gratis. Por favor, señale su idioma y 
llamaremos a un intérprete. Por favor, 
espere. 

Swahili 

Swahili 
Ni haki yako kuwa na mtafsiri bila 
malipo yoyote. Tafadhali chagua 
lugha yako kati ya hizi. Mtafsiri 
ataitwa. Tafadhali ngoja. 

Tagalog 

Tagalog 
Ikaw ay may karapatan na magkaroon ng 
tagapagsalin na walang bayad. Ituro ang 
iyong wika. Ang tagapagsalin ay tatawagin. 
Maghintay. 

Thai 

ไทย 
ท่านมีสิทธ์ิขอล่ามแปลภาษาโดยไม่เสียค่าใช้จ่ายใด 
ๆ กรุณาชี้ที่ภาษาของท่ าน กรุณารอสกัครู่ 
เราจะโทรศพัท์เรียกล่ามให้ท่าน 

Ukrainian 

Україньска 
У Вас є право на безплатного перекладача. 
Будь ласка, вкажіть на Вашу мову, і Вам 
покличуть перекладача. Почекайте, будь ласка. 

Urdu 

اردو 
 ��� ������� �� ����� �� ����� ���� ���ه 

آ �
      

       

Vietnamese 

Tiếng Việt 

Quý vị có quyền được một thông dịch viên 
miễn phí  Xin chỉ vào ngôn ngữ của quý vị  

https://archive.oa.mo.gov/purch/contracts/
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A recipient must 
ensure that 
interested 
individuals, including 
individuals with 
visual or hearing 
impairments, can 
obtain information as 
to the existence and 
location of accessible 
services, activities, 
and facilities. The 
accessibility and 
international symbol 
sign is required 
for primary 
entrance of an 
accessible facility. 

International 



 

Other 
helpful 
resources 
• Promising Practices In Achieving Universal Access And

Equal Opportunity: A Section 188 Disability Reference Guide

• Great Plains ADA Center

• Job Accommodation Network (JAN)

• Employer Assistance Resource Network on Disability
Inclusion (EARN)

• U.S. Department of Labor, Office of Disability Employment
Policy (ODEP)

• ipTTY Software User Guide - Video Link

• ipTTY Software User Guide Link 

• Introducing Relay Service - Relay Missouri

P.18 Missouri DHEWD State Office of Equal Opportunity 

https://www.dol.gov/sites/dolgov/files/OASAM/legacy/files/Section188Guide.pdf
https://www.dol.gov/sites/dolgov/files/OASAM/legacy/files/Section188Guide.pdf
https://gpadacenter.org/
https://askjan.org/
https://askearn.org/
https://askearn.org/
https://www.dol.gov/agencies/odep
https://www.dol.gov/agencies/odep
https://www.youtube.com/watch?v=60AO-oHjRgE
https://relaymissouri.com/relay-service/introducing-relay-service/


 

 
 
 

 

 
Missouri Department of Higher 
Education and Workforce Development 
State Office of Equal Opportunity 

Danielle Smith, State WIOA Equal Opportunity Officer 
Email: danielle.smith@dhewd.mo.gov
Phone: 573-751-2428, Missouri Relay at 711 

Jeanne Hull, Equal Opportunity Coordinator 
Email: jeanne.hull@dhewd.mo.gov
Phone: 573-522-3247, Missouri Relay at 711 

owdeocomplianceteam@dhewd.mo.gov

owdcomplaintsandgrievances@dhewd.mo.gov

Mailing Address: 

Department of Higher Education and Workforce Development 
State Office of Equal Opportunity 
301 W High Street 
PO Box 1087 
Jefferson City, MO 65102 

Missouri Office of Workforce Development is an equal opportunity employer/program. Auxiliary aids and 
services are available upon request to individuals with disabilities. Missouri TTY User: 711 for Relay Missouri. 
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