Privilege Groups

Job Title

Administrative Support Clerk

Case Manager

Case Manager Plus

Compliance - State/Local

JC Management

JC Management Plus

Job Stat

Read Only

Admin Support/Front Desk staff
located in the Job Center - Read
Only with added privileges to add
case notes and

update events calendar. (CSP
Interns/SCSEP/VA

Work Study/WEP/OJT)

Case management privileges to all
programs with basic access to
report.

**Case Manager and Youth Case
Manager privileges combined. This
includes Business Services
Representatives for partner staff.

Same as Case Manager “plus”
Advanced Fund Tracking and
Provider Privileges

State and Local Compliance Team
Members

Job Center Supervisors — Basic
Privileges for Supervisors

Job Center Supervisors —JC
Management privileges “plus”
privileges for Advanced Fund
Tracking and Provider Entry

Staff who represent their Region on
Local Performance, Program and
Case Management with the State
Workforce Data Team.

Basic Read Only privileges for
various users not needing case
management privileges



Read Only Plus

Technical Support Analyst

Veteran Staff - CODL
Veteran Staff - DVOP

Veteran Staff - LVER

Workforce Data Team

Basic Read Only privileges with the
added privileges of reports

Higher privileges used by the
Customer Support Unit and staff that
process Change Requests and make
system changes

Consolidated DVOP/LVER Staff

Disabled Veterans' Outreach
Program

Local Veterans' Employment
Representative

Higher Privileges like Technical
Support Analyst but with additional
access to Federal Reports.



